Section 2

General Principles



general principles

1.0 General Design Issues

Design Objectives
1.1 Legislative and regulatory standards

1.1.1 To achieve accreditation appropriate to
the facility

1.1.2 To provide safe, hygienic buildings

1.1.3 To utilise life cycle costing principles for
affordable, sustainable facilities

1.1.4 To avoid building systems with high risk to
long-term maintenance
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general principles

Design Standards and Policies

1.1.1 Aged Care Act 1997
Accred Stds: Standards & Guidelines for

Residential Aged Care Services, Commonwealth

Dept of Health & Family Services, Aged &
Community Care Division, 1998

Building Certification requirements:
prerequisite for Accred Stds assessment by
the Accreditation Agency

1.1.2 Building Act 1975

Building Code of Australia

Australian Standards

Sewerage and Water Supply Act 1998

Food Hygiene Regulations

Standard Building Regulation 1993

Workplace Health & Safety Act 1995

Workplace Health & Safety Regulations 1997

AS 4083 Planning for emergencies -

Health care facilities

Certification Assessment - Section 1 Safety
Accred Std 4.4 - Living Environment

Accred Std 4.5 - Occupational Health & Safety

Accred Std 4.6 - Fire, Security and Other
Emergencies

Accred Std 4.7 - Infection Control
Accred Std 4.8 - Catering, Cleaning and
Laundry Services

AS 3500 4 Hot Water Installation

1.1.3 The Royal Australian Institute of Architects -

Practice Notes

1.1.4 AS 3660 Protection of buildings against sub-

terranean termites

Design Diagrams

Note:

The above recommended references are not exhaustive.

The principles of the non-mandatory design standards listed
should be adopted, except where in conflict with the Queensland
Health Department policies, guidelines, or care models.
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general principles

Design Objectives
1.2 Environmental and heritage issues

1.2.1 To maximise energy efficiency

1.2.2 To conserve designated buildings
in accordance with government
heritage policies

1.2.3 To extend useful and functional life
of buildings
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eneral principles

Design Standards and Policies Design Diagrams

Environment Design Guide

Environmental Protection Act 1994
Environmental Protection Regulations 1998
Environmental Protection
Water/Noise/Air/Waste Policies

1.2.1 The Royal Australian Institute of Architects - J

1.2.2 Queensland Heritage Act 1992
Queensland Heritage Regulations 1992
Burra Charter
Local Town Plan and Development Control
Plans for Heritage Policy

Note:

The above recommended references are not exhaustive.

The principles of the non-mandatory design standards listed
should be adopted, except where in conflict with the Queensland
Health Department policies, guidelines, or care models.
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general principles

Design Objectives
1.3 Equitable access
1.3.1 To allow to accommodate residents from a

wide range of socio-economic and
cultural backgrounds

1.3.2 To provide barrier free access for mobility
and sensory impaired staff and visitors

1.3.3 To minimise barriers to the access and
care of mobility impaired residents
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general principles

Design Standards and Policies

1.3.1 Accred Std 3.8 - Cultural and Spiritual Life.
Concessional Ratio: sets out to provide a
level of equality of access to appropriate
aged care services regardless of the
residents financial circumstances. (There is
a different quota for each of the 67 planning

regions around Australia - with a 27% overall

guota nationally
Anti-Discrimination Act 1991
1.3.2 Accred Std 4.4 - Living Environment
Disability Discrimination Act 1992
Accred Std 2.14 - Mobility, Dexterity and
Rehabilitation
Accred Std 3.5 - Independence
Accred Std 3.9 - Choice & Decision-Making
1.3.3 Accred Std 4.4 - Living Environment
Accred Std 2.14 - Mobility, Dexterity &
Rehabilitation
Accred Std 2.16 - Sensory Loss
WPH&S Act 1995
WPH&S Regulations 1997
WPH&S: Code of Practice Manual
Handling 1991
WPH&S Code of Practice Manual Handling
of People, 1992
AS 1428 Design for Access and Mobility

Design Diagrams

Note:

The above recommended references are not exhaustive.

The principles of the non-mandatory design standards listed
should be adopted, except where in conflict with the Queensland
Health Department policies, guidelines, or care models.
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general principles

Design Objectives

1.4 Living environment

1.4.1 To provide a domestic ambience to all
resident use spaces

1.4.2 To avoid an institutional character

1.4.3 To minimise the intrusion of therapy and
utilities functions into resident use spaces

1.4.4 To facilitate personalisation of residents
private spaces

1.4.5 To create a welcoming, comfortable
environment to encourage visitors
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general principles

Design Standards and Policies Design Diagrams

1.4.1 Accred Std 4.4 - Living Environment
Accred Std 3.0 - Resident Lifestyle

1.4.2 Accred Std 2.0 - Health and Personal Care
Accred Std 3.0 - Resident Lifestyle

1.4.3 Accred Std 3.0 - Resident Lifestyle
Accred Std 4.4 - Living Environment
Workplace Health & Safety Act 1995
Workplace Health & Safety Regulations 1997

1.4.4 Accred Std 3.0 - Resident Lifestyle
Accred Std 4.4 - Living Environment

144

1.4.5 Accred Std 3.0 - Resident Lifestyle
Accred Std 4.4 - Living Environment

Note:

The above recommended references are not exhaustive.

The principles of the non-mandatory design standards listed
should be adopted, except where in conflict with the Queensland
Health Department policies, guidelines, or care models.
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general principles

Design Objectives
1.5 Way finding

1.5.1 To provide a logical progression and flow
between different spaces

1.5.2 To ensure various sub-units of the
building are easily identifiable and unique

1.5.3 To introduce signage and cueing elements
to enhance way finding
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general principles

Design Standards and Policies Design Diagrams

1.5 Certification Assessment - Section 4 Access,
Mobility and Occupational Health and Safety

1.5.1 Accred Std 3.6 - Privacy & Dignity
Accred Std 4.4 - Living Environment

1.5.2 Accred Std 2.16 - Sensory Loss
Accred Std 4.4 - Living Environment

1.5.3 AS 1428 Part 1, Design for Access and
Mobility
Accred Std 2.4 - Clinical Care
(Dementia Care)
Accred Std 2.16 - Sensory Loss
Accred Std 4.5 - Occupational Health
& Safety
Accred Std 3.0 - Resident Lifestyle
Workplace Health & Safety Act 1995
Workplace Health & Safety Regulations 1997
Workplace Health & Safety - First Aid
Advisory Standards 1999 for sighage
Food Safe Plus: Food Safety Program
developed by Australian Institute of
Environmental Health 1998, for hazard
analysis critical control points signage
in Kitchens

Note:

The above recommended references are not exhaustive.

The principles of the non-mandatory design standards listed
should be adopted, except where in conflict with the Queensland
Health Department policies, guidelines, or care models.
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general principles

Design Objectives
1.6 Security privacy and permeability

1.6.1 To engender a feeling of security and a
sense of community

1.6.2 To facilitate the easy access of residents,
staff and visitors

1.6.3 To restrict the access of unauthorised
persons

1.6.4 To clearly delineate public space,
community space and private space

1.6.5 To provide privacy levels appropriate for
various activities and cultural norms
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general principles

Design Standards and Policies

1.6.1 Certification Assessment - Section 7 Security
Accred Std 4.5 - Occupational Health &
Safety
Accred Std 4.6 - Fire, Security and Other
Emergencies
AS 4083 Planning for Emergencies - Health
Care Facilities
AS 3745 Emergency Control Organisation
and Procedures for Buildings
Workplace Health & Safety Act 1995
Workplace Health & Safety Regulations 1997
AS 4485 Security for health care facilities

1.6.2 Accred Std 3.6 - Privacy & Dignity

Accred Std 4.4 - Living Environment

Accred Std 3.10 - Resident Security of

Tenure and Responsibilities

1.6.3 Accred Std 3.0 - Resident Lifestyle

Accred Std 4.6 - Fire, Security and Other

Emergencies

1.6.4 Accred Std 3.6 - Privacy & Dignity

Accred Std 3.10 - Resident Security of

Tenure and Responsibilities

1.6.5 Certification Assessment - Section 3 Privacy

Accred Std 3.0 - Resident Lifestyle

Design Diagrams

1.6.2

16.4

Note:

The above recommended references are not exhaustive.

The principles of the non-mandatory design standards listed
should be adopted, except where in conflict with the Queensland
Health Department policies, guidelines, or care models.
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