
kic©bMerII sMrab;Cnv½ycas;Tn;exSay Cnv½yekµgEdlmanBikarPaB nigGñkemIlEfrbs;eKp1

etIGIVeTACakmµviFIkic©bMerI HACC?
mnusSPaKeRcIncg;rs;enApÞHrbs;eK b:uEnþmnusSv½ycas;Tn;exSay 

nigmnusSmanBikarPaBmYycMnYnmankarBi)akkñúgkar rs;enApÞHedayKµanCMnYy. 

CMnYyGacpþl;edayGñkemIlEf ¬smaCikRKYsar nigmitþPkþi¦ nigedaykic©bMerI HACC 
epSgeTot .

HACC Gacpþl;kic©bMerICMnYycaM)ac;edIm,IeGaymnusSv½ycas;Tn;exSay 

nigmnusSmanBikarPaBGacbnþrs;enAkñúg shKmn_rbs;eK)an. 

kic©bMerITaMgenHpþl;CUnGñkEdlmansiTi§TTYlnUvCMnYyenApÞH  

karCYyeGayeTAcUlrYmkñúgshKn_ nig karQb;sMraksMrab;GñkemIlEf. 

kic©bMerI HACC RtUv)aneKpþl;CUnenApÞH b¤shKmn_kñúgmUldæan 

ehIyGacpþl;CUnedayPñak;gar HACC mCÄmNÐlsuxPaB shKmn_ b¤salaRkug. 

etIkic©bMerI HACC manGIVxøH?

kic©bMerI HACC Edlpþl;enAkñúgshKmn_rYmman³:

•	 karQb;sMrakeBléf¶enAmCÄmNÐl (centre-based day respite)

	 karEfTaMEdlsmRsbtamvb,Fm’rbs;GtifiCn  skmµPaBCaRkumenAmCÄmNÐl 

nigtMeNIrkMsanþxøI²BImCÄmNÐl

•	 yandwkCBa¢Ún (transport)

	 CYyGtifiCnecjeTAeRkA nigeTAcUlrYmmCÄmNÐlsMrakeBléf¶ eLIgpSar 

b¤eTAtamkarNat;CYb

•	 CMnYyEpñksgÁm (social support)

	 CYyGtifiCnedayCUneKeTApSar FanaKar b¤eTAtamkarNat;CYb 

b¤sUm,IEtenACamYyeGay)anCaKñaRKan;CECkelg

kic©bMerI HACC Edlpþl;enApÞHrYmman³

•	 CMnYykñúgpÞH ¬CYykñúgpÞH¼CYyemIlpÞH¦ (domestic assistance)

	 kic©karpÞHdUcCa CUtsMGat e)akG‘utexaGav

•	 karEfTaMpÞal;xøÜn (personal care)

	 rYmmankarCYygUtTwk esøokBak; kat;sk; nigkareRbIbgÁn

•	 karEfTaMpÞH (home maintenance)

	 karEfTaM KWCakarCYsCulpÞHTUeTA b¤TIFøapÞHrbs;GtifiCn ¬]> karbþÚrGMBUlePøIg 

karCYsCulesaTVar¦

•	 karEktRmUvpÞH (home modification)

	 kic©bMerIGactMeLIg]bkrN_CMnYysuvtißPaBdUcCa GaLam CRmal 

	 nigbgáan;édetagenApÞHrbs;elakGñk

•	 karEfTaMshKmn_ (community nursing)

	 manpþl;KilanubdæakEdlmancMeNHviC¢aRtwmRtUvmkemIlelakGñkdl;pÞH ¬dUcCa 

ruMrbYs karpþl;»vaTelIbBaðarakenam b¤raklamkbt;eCIgminecj¦.

kic©bMerI HACC
mYycMnYnGacpþl;CUnenAmCÄmNÐlshKmn_ 

b¤enApÞHrbs;elakGñk³

•	 kic©bMerIEpñkGahar (food services)

	 RbsinebIelakGñkmankarlM)akkñúgkarecMGincMNIGaharedayxøÜnÉg 

kic©bMerITaMgenHGacrYmman³

	 -	 pþl;GaharenAmCÄmNÐlshKmn_ b¤enAmCÄmNÐlsMrakeBléf¶

	 -	 CYyeLIgpSarTijmðÚb eFIVmðÚb nigTukdak;va

	 -	 ykmðÚbeTAdl;pÞH

 

CYyelakGñkenApÞH nigenAkñúgshKmn_rbs;elakGñk

kic©bMerIEfTaMenAtampÞHnigkñúgshKmn_ 

(kic©bMerI HACC) 
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• 	 kic©bMerIGaLayehl (allied health services)

	 cMeBaHCnEdlmanbBaða)aTeCIg nigkarniyay 

	 b¤RtUvkarCMnYyelIbBaðaEdlmanCaRbcaMEdlbNþalmkBIeRKaHfñak b¤CMgW. 

kic©bMerIrYmman karBüa)aledayhat;R)aN ¬karhat;R)aN¦ karBüa)alaTeCIg

	 ¬karemIlEf)aTeCIg¦ karCYyeGayecHniyay (speech pathology) 

	 karCYyeGayeFIVkarxøÜnÉg)an ¬]bkrN_CMnYyenApÞH¦ 

nig»vaTBIGñkÉkeTsxagcMNIGahar ¬karbriePaKGaharEdll¥sMrab;suxPaB¦.

• 	 kic©bMerICMnYysMrab;GñkemIlEf (support services for carers)

	 etIGñkemIlEfCaGñkNa? GñkemIEfKWCaGñkEfTaMCnEdlmanBikarPaB 

CMgWEpñkxYrk,al CMgWraMuér:¬minTan;Ca¦ b¤Cnv½ycas; nigTn;exSay 

ehIyminGacemIlEfxøÜneK)an. GñkemIlEfGacCa bþI¼RbBn§ édKU smaCikRKYsar 

GñkCitxag b¤mitþPkþi. 

	 karemIlEfCnv½ycas;Tn;exSay 

	 b¤CnEdlmanBikarPaBGacCakargarmYyEdlBi)aky:agxøaMg ehIyGñkemIlEfGac 

RtUvkarkarQb;sMrak »vaT nigCMnYyedIm,ICYyeKTb;Tl;nwgtYnaTIEfTaMrbs;eK. 

	 RbsinebIelakGñkCaGñkemIlEf elakGñkGacsuMCMnYytamryH HACC 

nigkic©bMerIepSgeTotdUcCa³

• 	 karsMrakBIkaremIlEf (respite care)

	 kic©bMerIenHpþl;GñkemIlEfnUvkarQb;sMrakBIkaremIlEf kñúgxN³ 

	 EdlbuKÁlikrbs;eKpþl;karemIlEfdl;CnRtUvkarkaremIlEfCMnYs. 

	 GñkEdlRtUveKemIlEfGacTTYlkaremIlEf enApÞHrbs;xøÜn 

b¤enAmCÄmNÐlsMrakeBléf¶. kñúgkrNIPaKeRcIn 

	 eKeFIVEpnkarsMrab;karQb;sMrakBIkaremIlEf TukCamYn 

	 b:uEnþeKGacpþl;vaeGay)ankñúgkrNIbnÞan;.  

• 	 CMnYy nigBt’man (support and information)

	 kic©bMerIenHCYyGñkemIlEfrkkarQb;sMrakry³eBlEvg 

	 dUcCakEnøgsñak;enAbeNþaHGasnñenA nWsIughUm (nursing home) 
kEnøgmnusScas;enA (aged people’s hostel) b¤enAmnÞIreBTümUldæan 

kñúgtMbn;mYycMnYn. kic©bMerIenHGacCYyrkkEnøgsMrakEdlsmrmübMput 

	 sMrab;CnEdlRtUvkarkarEfTaM. 

	 kareFIVdUecñHGnuBaØateGayGñkemIlEfQb;sMrak)anyUrBItYnaTIemIlEfrbs;eK.

•	 kic©bMerICMnYyepSgeTotsMrab;GñkemIlEf³

Carers Queensland (EXrr½ xVInEsøn)
manpþl;RkumKaMRTGñkemIlEf  

karBieRKaHpþl;»vaTdl; GñkemIlEf 

Éksareday\tKitR)ak; 

karbNþúHbNþal nigBt’man.

1800 242 636** 		

(TUrsBÞ½edayKitéføkñúgem:ageFIVkar)

	 •	 Carers’ Kit:

		  (sMNuMBt’mansMrab;GñkemIlEf)
		  sMNuMBt’manpþl;»vaTsþIBIkaremIlEf 

enApÞHGacrk 

		  )anedayminGs;R)ak;BImCÄmNÐlFnFansMrab;GñkemIlf 

shBn½§  (Commonwealth Carer Resource Centre)

		  Call 1800 242 636** (Freecall™ business hours)

	 •	 Commonwealth Carer Respite Centres:

		  (mCÄmNÐlQb;sMraksMrab;GñkemIlEfshBn)
		  Call 1800 059 059** (Freecall™ 24 hours)

	 • 	 kic©bMerICMnYyGñkemIlEfepSgeTot³

		  mankic©bMerICMnYyGñkemIlEfepSgeTotEdlGacCYyelakGñk)an. 		

	 sUmTak;TgGñksRmbsRmYl HACC

		  kñúgmUldæanrbs;elakGñkedIm,IsYrrkBt’manTMnak;TMng. 

		  CMnYyCaR)ak; Gacpþl;CUnGñkemIlEfCaR)ak;]btßmðbEnßmsMrab;GñkemIlEf 		

	 (Carer Allowance) nig R)ak;CMnYysMrab;GñkemIlEf (Carer Payment) . 	

	 sUmTak;TgsinF½rlIgtamelx 13 2717 . 

etIGñkNamansiTi§TTYlkic©bMerI HACC?

kic©bMerI HACC HACCKWsMrab;CnEdlRtUvkarCMnYyedIm,Ibnþrs;enApÞHkñúgshKmn_ BIeRBaH³

• 	 eKCaCnv½ycas;Tan;exSayEdlmankarBi)akkñúgkarbMeBjkargarRbcaMéf¶ 	

	 dUcCa gUtTwk esøokBak; b¤eFIVkargarpÞH. 

b£

• 	 KCaCnv½yekµgEdlmankMritBikarPaBBImFüm dl;xøaMg

ehIy

• 	 eKRbQmmuxnwgkarRtUvcUleTAenA nWsIughUm b£hUEsþlsMrab;mnusScas; 

	 kic©bMerI HACC k¾Gacpþl;CUnGñkEdlemIlEfCnv½ycas;Tn;exSay 		

	 b¤GñkEdlmanBikarPaB.

kic©bMerII sMrab;Cnv½ycas;Tn;exSay Cnv½yekµgEdlmanBikarPaB nigGñkemIlEfrbs;eK
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RtUvkarBt’manbEnßmeTot?

cMeBaHBt’manbEnßmeTotsþIBIkic©bMerI  

HACC enAkñúgtMbn;rbs;elakGñk sUmTak;Tg³

COMMONWEALTH CARELINK CENTRE* (xMm:nEvl 

EXlIg sinF½r): 1800 052 222** (TUrsBÞ½edayKitéføkñúgem:ageFIVkar)

evC¢bNÐitrbs;elakGñk³ evC¢bNiÐitrbs;elakGñkGaceFIVkarCamYykic©bMerIepSg

eTotedIm,ICYyelakGñksuMkarEfTaMEdl elakGñkRtUvkar.

b¤ TUrsBÞ½Pñak;gar HACC enAkñúgmUldæanrbs;elakGñk

etIxJúMTTYl)ankic©bMerI HACC edayrebobNa? 

elakGñkedaypÞal;  evC¢bNÐit b¤mnÞIreBTürbs;elakGñk  smaCikRKYsar 

b¤mitþPkþiGacTak;Tg³

•	 xMm:n;Evl EXlIg sinFr½ (Commonwealth Carelink Centre) 		

edIm,IBiPakSaesckþIRtUvkarrbs;elakGñk b¤

•	 GñksRmbsRmYl HACC 

	 kñúgmUldæanrbs;elakGñkedIm,IeFIVkarvaytémøelIesckþIRtUvkarrbs;elakGñk.

	  cMeBaHBt’manTMnak;TMng sUmGanTMBr½xageRkay. 

karvaytémøI

edIm,IvaytémøesckþIRtUvkarrbs;elakGñk buKÁlikmkBIPñak;gar HACC

BiPakSaCamYyelakGñkedIm,IdwgfaetIelakGñk

éllkedaHRsaykarrs;enARbcaMéf¶rbs;elakGñky:agdUcemþc.

Bt’manEdlelakGñkpþl;CUnnwgRtUveKsresrcUlkñúg

Rkdas;kMNt;esckþIRtUvkarCaRbcaMrbs; HACC (HACC Ongoing Needs 

Identification – ONI) . Bt’manenH 

RtUv)aneRbIedayPñak;gar HACCedIm,IseRmcfaetIelakGñk

mansiTi§TTYlkic©bMerIeT nigfaetIkic©bMerIRbePTNaEdlelakGñk 

RtUvkaredIm,ICYyelakGñkbnþrs;enApÞHteTAeTot. 

etIxJúMRtUvbg;R)ak;sMrab;kic©bMerI HACC eT? 

kic©bMerI HACCnImYy²maneKalneya)ayéføQñÜlrbs;xøÜn 			 

k¾b:uEnþkic©bMerIPaKeRcInsuMelakGñkeGaybg;R)ak;viPaKTan tictYcb:ueNÑaH 		

GaRs½yeTAelIsßanPaBrbs;elakGñk. 

kareyaKyl;CaBiessnwgRtUvpþl;CUnCnEdlmankarxVHxatEpñkfvikar.

kmµviFIkic©bMerIEfTaMenAtampÞHnigkñúgshKmn_TTYlkar]btßmðfvikarrYmBIrdæPi)alshBn§½ nigrdæaPi)alXVInEsøn

b¤Ganvibés  
www.health.qld.gov.au/hacc

*	 pþl;Bt’maneday\tKitéføGMBIkarEfTaMCnv½ycas;kñúgshKmn_ BikarPaB nigkic©bMerIKaMRTepSgeTot. 

**	karTUrsBÞ½BITUrsBÞ½édnwgRtUveKKitéføtamtémøEdlRbBn§½TUrsBÞ½kMNt;.

kic©bMerII sMrab;Cnv½ycas;Tn;exSay Cnv½yekµgEdlmanBikarPaB nigGñkemIlEfrbs;eK
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ÉksarBt’manBIkic©bMerI HACC CaPasaepSg²p4

snøwkBt’man¼kUnesovePAenAelIvibésTaMgBIrrbs;kmµviFII HACC rdæXVInEsøn 

¬KW kic©bMerIrbs; HACC; nigsiTi§rbs;elakGñk¦ Gacrk)anCaPasaxageRkam³:

	 Arabic
	 Bosnian/Croatian
	 Chinese
	 Dutch
	 Finnish
	 French
	 German
	 Greek
	 Hindi
	 Hmong
	 Hungarian
	 Italian
	 Japanese
	 Khmer
	 Korean
	 Polish
	 Samoan
	 Serbian
	 Spanish
	 Tagalog
	 Vietnamese

bBa¢IsnøwkBt’man¼kUnesovePAenAelIvibés nigesckþIbkERbGaccMlg)anBIvibés 

HACC³ 

www.health.qld.gov.au/hacc/multicultural.asp

ÉksarTaMgenHmanCa CD-ROM ehIyGacrk)an edayminKitéføBI³

HACC_Resource@health.qld.gov.au

bNÑ½RbkasBhuvb,Fm’ HACC (TMhM A2 bt;Ca A4)

Gacrk)anBI Resource Unit.

ÉksarBt’manBIkic©bMerI HACC 
CaPasaepSg²
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