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Home and Community Care Services
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Chuong Trinh Cham Soc¢ Tai Gia &
Coéng Pong (HACC) la gi?

Hau hét moi ngudi déu muon song trong ngoi nha cua
chinh minh nhung mot s6 nguoi gia yeu va nguoi tan
tat c6 thé thay didu nay kha kho khian néu khong co trg
gitip. Tro gitip 6 thé c6 tir nhitng ngudi cham soc (gia
dinh va ban be) va boi HACC va céac dich vu khac.
HACC c6 thé cung cép céac dich vu tro giup co ban

dé nguoi gia yéu va ngudi tan tat c6 thé tiép tuc song
trong cong dong cua ho. Cac dich vu nay giup do
nhitng ngudi du diéu kién tai nha, gitip dwa ho ra sinh
hoat véi cong dong va tam nghi khong can ngudi chim
soc.

Dich vu c6 thé duogc cung cép boi co quan HACC dia
phuong cta quy vi, Trung Tam Strc Khoe Cong Pong
hodc chinh quyén dia phuong cua quy vi.

Dich vu HACC la gi?

Dich vu HACC dugc cung cap cho céng déng
bao gom:

¢ Hoat dong thu gian ban ngay tai trung tam
Cham soc phit hop vé vin héa, cac hoat dong cing
nhau va theo nhom trong trung tim va cac chuyén di
ngén khoi trung tam.

* Dichuyén
Gitp mdét ngudi da hoi phuc dén trung tdm ban ngay,
di mua sam hodc dén cudc hen.

e Tro giap xa hoi
Giup khéch hang bang cach dua ho di mua sam, dén
ngan hang hodc mot cudc hen hoic chi ngdi tan gau
cung

Dich vu cho nhiing ngudi gia yéu, ngudi tré tuéi tan tat, va nhiing ngudi chdm séc ho

va Cong Pong

Giup quy vi & nha va trong
céng déng cia minh

Dich vu HACC dugc cung cap tai nha bao gom:

e Giup viéc nha (giup tai gia/cham séc tai gia)
Lam viéc nha nhu lau chui, giat va 1a quan 4o

e Cham séc ca nhan
GOm c6 giup 4o tam rira, médc quan 4o, cham soc
toc va di vé sinh.

e Cham sé6c nha ctra
Cham soc nha ctra 1a nhitng stra chita chung chung
va cham soc nha hodc san ctuia khach hang (vi du
nhu thay bong deén hay stra khoa cira).

e Stra nha ctra
Dich vu nay c6 thé 1ap thiét bi an toan nhu coi bao
dong, xay duong ddc va tay vin h trg trong nha
quy Vi.

e Piéu dwdng cong dong
Pugc y ta co bing cap cung cap tai nha quy vi (nhu
thay bang hay tu van han ché).

Mot sé dich vu HACC c6 thé dugc cung cép tai
cdng déng hoac tai nha quy vi:

* Dich vu thwc pham
Néu viéc nau nuéng dbi véi quy vi khé khan, dich
vu ndy bao gdm:
- cung cAp bita an tai trung tim cong ddng hoic
trung tdm ban ngay
- gitip mua thyc pham, glup trit thue phim
- giao bira an dén nha quy vi.

 Dich vu swc khoe gan lién
Déi voi nguoi co van dé vé chan hodc noi ma can
giup do voi van dé Iudn ti€p dieén do tai nan hodc
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bénh tat. Dich vu nay bao gém vat 1}; tri liéu (cac
bai tap), thuat chl}a bénh chan (chim soc chan),
chua benh vé noi, tri liéu nghe nghlep (phuong tién
tro giup huru hiéu ta1 gla) va tu Van cua chuyen gia
dinh duong (dn udng co loi cho suc khoe).

Dich vu hé tro cho nhirng ngwoi chdm soc
Nguoi cham soc la ai? Nguoi chdm soc la nguoi
cham soc mot nguoi tan tat tam than bénh man tinh
(tlep dlen) hoac ngu’cn g1a yeu va khong thé tur cham
soc minh. Ngu01 cham soc co thé la Vor/chong, nguoi
yéu, ngucn nha, hang xom hoic ban be.

Cham soc ngu(n gla hoac ngu01 tan tt co thé rat vat

vava ngu(n cham soc co thé can nghi ngoi, tu van Va
hd tro dé glup ho thue hién duoc nhiém vu cham soc

cua minh. Néu quy vi la mét nguoi chiam soc, quy vi

co thé duoc tro giup théng qua HACC va cac dich vu
khac nhur:

Cham soc do~

Dich vu nay cho phep nguoi cham soc nghi ngcn
kh1 co mot ngum lam vigc tam thoi cham soc nguorl
can duoc cham soc. Nguoi duoc chiam soc co thé
duoc cham soc tam thoi tai nha ho hoiic mét trung
tam chdm soc tam thoi ban ngay. Trong hau hét
cac truong hop thi cham soc do duoc du dinh truoc
nhung no co thé duoc cung cap khi khan cép.

Ho tror va théng tin:

Dich vu nay giup nguoi chiam soc dwoc lam do lau
hon chang han nhu mot noi o tam thoi trong nha an
duong, nha duong lao hoic, o mot 6 noi la tai bénh
vién dia phuong. Dich vu nay co thé giup tim duoc
noi chim soc tam thoi thich hop nhat cho nguoi can
duoc cham soc. Piéu nay cho phep nguoi chim soc
duoc nghi 1au hon khoi trach nhiém cham soc cua ho.
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e Cac dich vu hé tro khac cho ngwoi cham
soc:

e Carers Queensland: Cung cép cho ngxm cham
soc cac nhom hd tro, tu van cho nguorl cham soc,
cac nguon, dao tao va thong tin mién phi. Hay goi
1800 242 636** (Mién phi trong gi&r [am viéc)

e Carers’ Kit: Mot bo thong tin day du nhung
hwong dan vé chim soc tai nha cho nguoi cham
soc mién phi tai Commonwealth Carer Resource
Centre. Hay goi 1800 242 636** (Mién phi trong
gio lam viéc)

° Commonwealth Carer Respite Centres:
hay goi 1800 059 059** (Mién phi 24 gio)

e Cac t6 chwe hé tro ngwoi cham soc khac:
C(; mot sd t6 chuc h6 tro ngudi cham sdc sin sang
glup quy vi. Dé co chi tiét lién lac hay noi chuyen
voi diéu phdi vien HACC tai dia phuong quy vi

e Hb tro tai chinh danh cho nhung nguoi cham soc
dwoi dang Tro cip cho Ngwoi Cham soc va Tién tra
cho Ngwoi Cham soc. Hay lién lac voi Centrelink
theo s6 13 2717

Nhiing ai d0 diéu kién huéng dich

vu HACC?

Dich vu HACC danh cho nhung nguorl can giup do dé
tiép tuc song tai nha va trong cong dong boi:

° Hola nhung ngum gla yeu co kho khin trong sinh
hoat hang ngay nhu tam rua, mac quan ao hay lam
viéc nha,

HOAC

 Ho la nhung nguoi tre bi tan tat tu trung binh dén
niing,
VA

e Ho co nguy co phai vao nha an duong hoic trai
duong lao

Dich vu HACC cung danh cho nhung nguoi dang

cham soc nguoi gia yéu hoac nguoi tan tat

Dich vu cho nhitng ngui gia yéu, ngudi tré tudi tan tdt, va nhitng ngudi chdm séc ho Vietnamese / Tiéng Viét
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Lam cach nao dé tdi c6 duoc
dich vu HACC?

Quy Vl bac si hoac bénh vién, nguoi nha hoic ban
be cua quy vi co thé lién lac:

e Commonwealth Carelink Centre dé€ ban bac vé
nhu cau cua quy vi, hoac

o Dleu ph01 Vlen dich vu HACC dé danh gla nhu
ciu cua quy vi. Xem mit sau dé co chi tiét lién
lac

Panh gia

Dé danh gia nhu cau cua quy vi, mot ngum cua co

quan HACC noi chuyen V0’1 quy vi Ve cach quy Vi

co thé doi pho voi cude song hang ngay cua mmh

Thong tin quy vi cung cap duoc viét vao biéu mau

HACC Ongoing Needs Identification (ONI) Nhan

Biét Nhu Cau Thuong Xuyén HACC. No duoc co

quan HACC dung dé quyét dinh xem quy Vi co dli

dleu kién duoc huorng d1ch vu hay khong Va quy vi

can loai dich vu nao dé giup quy vi o lai song tai
nha.

T6i c6 phai tra tién cho dich vu
HACC khoéng?

Mdi dich vu HACC co chinh sach ph1 rleng tuy
nhién hau het cac dich vu chi yéu cau dong gop
nho, tuy vao tlnh hinh cua quy vi. Nguoi co tai
chinh han hep co thé duoc xet dic biét.

Dich vu cho nhiing nguéi gia yéu, ngudi tré tuéi tan tat, va nhiing nguéi chdm séc ho

Vietnamese / Tiéng Viét

Can thém théng tin?
DE tim hi€u vé dich vu
HACCtrong khu vic cua
quy vi, hay lién lac voi:
COMMONWEALTH CARELINK CENTRE"

1800 052 222** (Freecall Mi&n phi trong gi¢ lam viéc)

Bac si cua quy vi: Bac si cua quy Vi co thé
lam viéc voi cac dICh vu khac dé giup quy vi
xin s chdm soc ma quy vi can.

Ho;éc goi dén cor quan HACC tai dia phwong
quy Vi

Hoéc vao
www.health.qld.gov.au/hacc

*  Cung cép thong tin mién phi vé chdm séc nguoi gia cong
dong, nguoi tan tat va cac dich vu ho tro khac.

** Céac cubc goi tir dién thoai di dong duwgrc tinh theo gia cuwéc
ap dung.
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Chuong trinh Chdm Séc Tai Gia & Cong DAng duoc dong tai tro boi chi

nh phi Uc va Queensland.
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Hai tap qung cao/tham khdo da van hda truc tuyén
clia Chuong trinh HACC Queensland (Dich vu
HACC va Quyén Igi Clia Ban) c6 sdn & cac ngon
ngl sau:

B Tiéng A Rap / Arabic
Tiéng Nam Tu / Bosnian
Tiéng Trung Quéc / Chinese
Tiéng Ha Lan / Dutch
Tiéng Phan Lan / Finnish
Tiéng Phap / French
Tiéng Bic / German
Tiéng Hy Lap / Greek
Tiéng Hinddi / Hindi
Hmong / Hmong

Tiéng Hungari / Hungarian
Tiéng Y / Italian

Tiéng Nhat / Japanese
Tiéng Campuchia / Khmer
Tigng Han Quéc / Korean
Tiéng Ba Lan / Polish
Samoa / Samoan

Tigng Sécbi / Serbian

Tay Ban Nha / Spanish
Tiéng Tagalog / Tagalog
B Tiéng Viét/ Vietnamese

Toan bd tap quang cdo/tham khdo da van héa
tryc tuyén va cac ban dich ti€éng Anh lién quan
c6 thé dugc tdi vé t trang web clia HACC:
www.health.qld.gov.au/hacc/multicultural.asp
Ching ciing c6 sdn mién phi & dang DIA CD
tur:

HACC_Resource@health.qld.gov.au

Ban cling c6 thé 1dy ap phich quang cdo da van hoa
cia HACC (kh6 A2 gap thanh A4) tif Bo phan Tai
nguyeén.

Pa vién héa HACC Nguén Théng tin

Tap quang cdo/tham khdo da van héa
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