
N.
B.
: 
Th
is
 k
it
 h
as
 b
ee
n 
de
si
gn
ed

to
 b
e 
pe
rs
on
al
is
ed
. 
Af
fi
x 
a 
ph
ot
o

of
 y

ou
r 
ch
il
d 
to
 t
he
 b
ac
k 
of
 t
hi
s

co
ve
r 
so
 y

ou
 c
an
 s
ee
 i
t 
th
ro
ug
h

th
e 
wi
nd
ow
 o
n 
th
e 
fr
on
t.
 U
se
 t
he

sh
ee
t 
of
 s
ti
ck
er
s 
wi
th
 t
hi
s 
ki
t

to
 m
ak
e 
up
 y

ou
r 
ch
il
d’
s 
na
me

un
de
rn
ea
th
 t
he
ir
 p
ho
to
.

for

A RESOURCE FOR FAMILIES OF CHILDREN WHO HAVE A HEARING LOSS

We would like to gratefully acknowledge the many individuals and organisations
who have contributed their ideas, time and energy in developing this resource. 
We particularly thank:

• All of the children who are pictured in this resource, thankyou for bringing
joy and happiness to Possibilities.

• All the parents who kindly offered their advice and wisdom, particularly
Helen Wilson, Tina Carter, Cathy Shepphard and Isabel Kennedy.

• Gretchen Young, former Senior Project Officer, Healthy Hearing Program
• Bronwyn McLellan from the Queensland Hearing Loss Family Support Service
• Shirley Glennon, Leanne White and Gavin Bott from the Healthy Hearing Program
• Donna McDonald and Katy O’Callaghan, writers and mentors 
• Jill Smith and Hayley Harpham from Royal Children’s Hospital Speech Pathology
• Sue Hodgman from Mater Speech Pathology
• Ann Porter from Aussie Deaf Kids
• Helen Spork, Consultant on the Face to Face Report
• Yeerongpilly Early Childhood Development Unit
• The Hear and Say Centre
• The Royal Institute for Deaf and Blind Children 
• The Audiology Units at the Mater Hospital and the Royal Children’s Hospital
• Australian Hearing
• Deaf Children Australia
• Deaf Services Queensland
• Education Queensland
• Catholic Education Archdiocese of Brisbane
• POD Queensland

ISBN: 978-1-921447-11-2

©The State of Queensland (Queensland Health) 2008

Extracts from this document may be reproduced for non-commercial education
or training purposes on condition that the source is acknowledged.

FOR MORE INFORMATION
For further information about this resource please contact:

Queensland Hearing Loss Family Support Service
Telephone: 1800 352 075
Email: QHLFSS-RCH@health.qld.gov.au

Healthy Hearing Program
Telephone: 3131 6814
Email: Shirley_Glennon@health.qld.gov.au

www.health.qld.gov.au

acknowledgements



About this Resource 
 
The ‘Possibilities and Pathways’ resource is a joint initiative of the Healthy Hearing Program 
and the Queensland Hearing Loss Family Support Service.  Extensive consultation was 
undertaken with early intervention services, medical professionals and parent groups, to 
develop this resource.  
 
‘Possibilities’ has been designed as a guide for families whose child has been identified with a 
permanent hearing loss.  This resource is intended to support families in their decision making 
post-diagnosis and provides information on the processes and pathways families have 
available to them in the hearing loss sector. 
 
It is also intended to be used to explore what a child’s hearing loss may mean for a family 
and to provide contacts for a range of support services and other sources of information.   
 
Copies of this kit will be available to every child in Queensland with a diagnosis of a 
permanent hearing loss.  The kit has been designed so that it can be personalised by the 
family, for example the front cover provides a ‘cut out’ where a photo of the child can be 
inserted. 
 
The purpose of the kit 
 
Possibilities & Pathways aims to: 
• help families explore what their child’s hearing loss might mean for them and their child 
• provide information to support decision-making 
• give families some practical tips that might assist them on their way, and 
• link families to a range of support services and other useful sources of information 
 
As the needs of a child with a hearing loss will change overtime, this resource has been 
designed so that families can refer to different sections of the resource to find the information 
that is important to them at a particular time. 
 
What’s in the kit 
 
The Possibilities kit contains; 
• the Possibilities book 
• a sheet of sticker letters so the resource can be personalised 
• a notepad of ‘Our questions’ to record questions families may wish to ask professionals and 

support services 
• information sheet’s for the child’s grandparents and family friends 
• a checklist to help families consider important issues in choosing and early intervention 

service for their child 
• a document wallet for storing the child’s reports, letters from professionals and information 
• additional space for storing other important resources such as: 

o Choices - from Australian Hearing 
o The child’s Personal Health Record book 
o Records of the child’s medical assessments 

 
These resources are all provided in a kit box, so that families can keep all this information and 
other information regarding their child’s hearing loss altogether in the one place. 



To obtain a copy of this resource, contact the; 
 

Queensland Hearing Loss Family Support Service  
 
 

Telephone: 1800 352 075 




