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example volunteer policy

Rights and Responsibilities

of Volunteers at ____________________________
Rationale

As a health promoting school, _____________________(name of school) welcomes the involvement of community members in our school. Volunteers in particular are highly valued by our school. Volunteers enable our school to offer educational services and facilities to our students and staff at a higher standard than would be attainable without their help.

Aims of this policy

This policy sets out the expected rights and responsibilities of volunteers at ____________ School. The policy aims to highlight the importance and value of volunteers at our school. This statement also aims to ensure a safe, stimulating and rewarding experience for both volunteers and the students and staff with whom they interact.

Volunteer’s rights

As a volunteer, you can expect:

· recognition and thanks from ____________ School for your valuable time and assistance

· something for yourself such as new skills, friendships or personal fulfilment

· appropriate information and support to undertake your duties effectively and efficiently and the right to feedback on completion of your duties

· worthwhile duties that are within your capabilities and areas of interest. You can say ‘no’ to duties you do not like and feel alright.

· consideration and respect from the other volunteers, our staff and our students

· clear instructions about what you have to do and to whom to report

· to feel comfortable about going to the volunteer coordinator for support

· involvement in any evaluation of your work

· freedom to make suggestions, to be involved in planning and to have respect shown for an honest opinion

· the right to make mistakes

· training to familiarise you with the school’s environment and relevant policies (this includes initial orientation, ongoing training and supervision by our staff):


�
Health Promoting School Charter


�
Occupational Health and Safety Policy


�
Smoke-free Policy

Volunteer’s responsibilities

As a volunteer you are expected to:

· be supportive and encouraging to other volunteers

· behave in a competent and trustworthy manner

· be loyal to ____________ School by upholding its standards and performing your duties according to its policies and philosophies

· treat our children, their families and staff with dignity and respect

· be dependable and consistent in fulfilling your obligations (please give the volunteer coordinator adequate notice if you are unable to attend at your rostered time)

· respect the privacy, dignity, and wishes of our children

· treat as confidential any information you acquire about the children, whether you receive it from staff or the volunteer coordinator

· undertake training and information sharing to assist in carrying out your activities more effectively

· clearly state the duties you do not like so that they may be assigned to other volunteers

· provide constructive feedback and suggestions to the volunteer coordinator so that the volunteer program can be continually improved.
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