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1 PURPOSE

To outline the obligations of management and employees to comply with the
Queensland Health Code of Conduct and contribute to the achievement of a
professional and productive work culture characterised by the absence of any form of
unlawful or inappropriate behaviour.

2 APPLICATION

This policy applies to all Queensland Health employees, volunteers, contractors and
consultants.

3 GUIDELINES

Guidelines may be developed to facilitate implementation of this policy. The guidelines
must be consistent with this policy.

4 DELEGATION

The “delegate” is as listed in the Queensland Health Human Resource Delegations
Manual as amended from time to time.

5 REFERENCES

Public Sector Ethics Act 1994

Queensland Health Code of Conduct (Attachment One)
Assault in the Workplace HR Policy

Sexual Harassment HR Policy

Workplace Harassment HR Policy

Public Interest Disclosures

6 SUPERSEDES

o IRM 3.1 Workplace Ethics, Conduct and Behaviour — Policy Statement
o IRM 3.1-1 Code of Conduct 2006

7 POLICY

7.1 Queensland Health Commitment to a Workplace Free of Unlawful or
Inappropriate Behaviour

Queensland Health is committed to creating and maintaining an environment for
patients, clients, visitors and employees which is professional, client responsive, safe
and free of any form of unlawful or inappropriate behaviour. This commitment
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supports the expectations of the people of Queensland that all activities of
Queensland Health are conducted with efficiency, impartiality and integrity.

7.2 Employee Obligations

All employees of Queensland Health have an obligation to ensure their personal
conduct and behaviour is at all times professional and lawful and does not reflect
adversely on the reputation of Queensland Health.

All employees of Queensland Health are required to perform their duties to a high
standard. Employees are to ensure that there is no real or apparent conflict of interest
between their private activities and their official duties.

Some of the obligations of employees in relation to workplace ethics, conduct and
behaviour are the subject of specific provisions of various Acts and Regulations (eg
the Public Sector Ethics Act 1994). Other obligations are generally acknowledged
conventions that reflect community expectations of people employed by Queensland
Health.

7.3 Queensland Health Code of Conduct and Related Policies

The Queensland Health Code of Conduct applies to all Queensland Health
employees. The Code of Conduct also applies to volunteers, contractors, consultants
and others who exercise power or control resources for or on behalf of Queensland
Health.

The Code of Conduct continues to apply to people while they are on leave, suspended
from the workplace or outside of their ‘usual’ work environment e.g. workshops or
conferences.

The Code of Conduct provides standards of conduct and workplace behaviour
required of management and employees in Queensland Health to build a positive
workplace culture. The Code of Conduct clearly describes appropriate lawful and
ethical standards of conduct and behaviour expected of all employees of Queensland
Health. These requirements are further supported by the following policies:
Workplace Harassment policy

Assault in the Workplace policy

Sexual Harassment policy

Public Interest Disclosures.

All employees of Queensland Health are required to be familiar with the Queensland
Health Code of Conduct and the above related Human Resource policies. Employees
are to ensure that they observe these expected standards of conduct and behaviour at
all times. An employee who does not comply with the requirements of the Queensland
Health Code of Conduct and related policies may be subject to disciplinary action.
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8 APPLYING THE POLICY
8.1 Compliance with the Code of Conduct

All Queensland Health managers and employees are required to comply with the
Queensland Health Code of Conduct.

8.2 Code of Conduct Training

All employees of Queensland Health are required to undertake training in the Code of
Conduct during induction.

A requirement to continue to comply with the Code of Conduct should be included in
all employees’ Performance Appraisal and Development.

9 HISTORY

This policy dated April 2008 was developed as a result of the HR Policy Framework
consolidation.
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Principle 5 — Economy and efficiency
Use your time and your work

Managing time and resources assets efficiently.

Manage your time and resources efficiently, and with regard to relevant policies.

All equipment, resources and consumable items should only be used for the work and business
of Queensland Health unless otherwise approved by the Director-General or delegate.

Employees should not be induced to work outside of their industrial entitlements, such as
working unpaid overtime or limiting access to meal breaks.

Private use of work resources

Private use of the following Queensland Health equipment and resources is acceptable in the
following circumstances, so long as it does not affect your work, the work of others, or the
reputation of Queensland Health:

limited, occasional and brief private local telephone calls and faxes

limited and occasional private use of computers

limited and occasional private use of Queensland Health email and internet system.

Financial decisions

Employees who make decisions involving Queensland Health financial resources should ensure
that they are doing so within the scope of their delegated authority and within policies and
procedures for the purchase, use and disposal of resources.

Spending of Queensland Health funds is for legitimate activities only in line with Queensland
Health policies. Seek prior approval if you are unsure.
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At times, you will need
to make decisions or
take actions that are not
specifically covered in
the Code of Conduct. The
following easy five-step
model will help you
decide on the right thing
to do when faced with an

ethical problem.

14

Five-step ethical decision making model

Define the problem
What are the facts and circumstances of the situation?

Who is involved and what are their points of views on the matter? Is there a need to work
cooperatively to find a solution?

Who is affected and are people’s rights involved?
Does it break the rules, the law or go against Government policy?

Which of the five ethical principles in the Code of Conduct applies to the situation? (You may wish
to refer to the principles and obligations listed on the following page.)

What guidelines/rules already exist?
Are there existing policies/guidelines/instructions that can give me guidance on what to do?

Are there any legal implications? Is clinical/subject expert/legal advice needed?

Identify and consider the options

List all options that you think are reasonable given the situation.

What are the costs and long term consequences?

What are the legal implications?

What impact will it have on different stakeholders?

Are you or other persons able to take the course of action in a healthy and safe manner?

Consider the options in light of the five ethical principles and obligations.

Test the options

Would patients and the general community of Queensland see your actions or decision as honest
or impartial?

Would you be happy if this action was done to you?

Choose your course of action

Make sure you choose a course of action which is:
within your authority to make

legal and in line with this Code

fair and able to be justified to your manager and the public

documented, so that a statement of reasons could be supplied if required.
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Public Sectors Ethics Act 1991
ethical obligations

The Code is developed under the Public Sector Ethics Act 1994. The Act sets out five ethics
principles and their related ethics obligations.

Principle1  Respect for people

ethics obligation

Queensland Health employees should treat members of the public and other
employees honestly and fairly, and with proper regard for their rights and
obligations. Employees should also act responsively in performing official duties.

Principle 2 Integrity

ethics obligation

In recognition that public office involves a public trust, each Queensland Health
employee should seek to maintain and enhance public confidence in the integrity
of public administration, and to advance the common good of the community. With
regards to these obligations, employees:

should not improperly use their official powers or position, or allow them to be
improperly used

should ensure that any conflict that may arise between their personal interests and
official duties is resolved in favour of the public interest

should disclose fraud, corruption and maladministration of which they become
aware.

Principle 3 Respect for the law and the system of government

ehics obligation

Each Queensland Health employee should uphold the laws of the State and
Commonwealth and carry out official public sector decisions and policies
faithfully and impartially. Employees should act independently of government if
independence is required by legislation or government policy, or is a feature of
their work.

Principle 4 Diligence

ethics obligation

In performing official duties, each Queensland Health employee should exercise
proper diligence, care and attention and seek to achieve high standards of public
administration.

Principle 5 Economy and efficiency

ethics obligation

In performing official duties, every Queensland Health employee should ensure
that public resources are not wasted, abused, or used improperly or extravagantly.
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References

1 Responding to sexual assault and promoting sexual safety within Queensland Health
Inpatient Mental Health Services
http://gheps.health.qld.gov.au/Hssb/mhu/ssrt_team/sexual_safety.htm

Queensland Nursing Council and Health Practitioner Boards’ statement on sexual
relationships between health practitioners and their patients
http://www.gnc.qld.gov.au/publications/publications.aspx

2 Assaultin the Workplace — IRM 3.1-3

3 Aggressive Behaviour Management Training for Healthcare Workers — IRM 3.7 - 10

4 Workplace Bullying — Standards of Appropriate and Ethical Behaviour in the workplace
— IRM 3.1-2, Sexual Harassment IRM 3.15-5, Anti-Discrimination — IRM 3.15-3

5 Queensland Government Information Standard No.42A Information Privacy for the
Queensland Department of Health

6 Queensland Health Financial Management Practice Manual Chapter 2

7 Office of the Public Service Merit and Equity Gifts and Benefits Policy
http://www.opsme.qgld.gov.au/directives/gifts.htm, Queensland Health Financial
Management Practice Manual, chapter 15

8 Official Misconduct — Requirements and Process for Reporting — IRM 3.1-5

9 Whistleblowers Policy and Procedures for the Management of Public Interest Disclosures
— IRM 3.1-4

10 Queensland Health Media Policy

11 Public Service Employees Contesting State or Federal Elections http://www.opsme.qld.gov.
au/directives/ltc

12 Union Encouragement — IRM 3.6-3

13 See for example chapter 4 “Freedom of Association” of the Queensland Industrial Relations
Act 1999 and the Queensland Anti Discrimination Act 1991.

14 The Queensland Public Sector Intellectual Property Principles (“The Principles”), and The
Queensland Public Sector Intellectual Property Guidelines (“The Guidelines”) found at
http://premiers.govnet.qld.gov.au/dsdi_intellectualproperty/ip_publications.htm

15 Inappropriate Use of Queensland Health Electronic Mail and Internet Services — IRM 9.9,
Usage of Internet and Email Services Queensland Health Policy Statement 9379

16  Recruitment and Selection — Selection Methodology — IRM 1.13-5, Performance Appraisal
and Development IRM 8.2, Unsatisfactory Performance — IRM 8.3

17 http://www.legislation.qld.gov.au/Legislation.htm

18 Alcohol and Other Drugs in the Workplace — IRM 3.2-10

19 Smoking within Queensland Health facilities — IRM 3.18
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Queensland Government
Queensland Health

Queensland the Smart State
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