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Healthcare services

A list of healthcare services available at this hospital.



Find a service


Patients & visitors

Information on admissions, services, facilities, parking and more…



Find out more


Healthcare professionals

Referral processes and information for GPs and other health professionals.



Referrals & resources


Careers

We are delivering the best care by the brightest healthcare professionals.



Work for us







Find a healthcare service

Patient & visitor information

GP referrals & resources

Work for us
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	Ben’s equipped for patient care
Douglas2024-04-05T14:23:00+10:005 April 2024|

When it comes to solving complex problems relating to medical equipment, Ben Potts is the go-to person.


Read More
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	Pride in Metro North launch
mrsod2024-04-04T09:12:32+10:0028 March 2024|

Pride in Metro North Executive Sponsor Grant Carey-Ide welcomes the Pride in Metro North initiative and the support it will provide to the Metro North LGBTQIA+ community.


Read More
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	Making health care personal
Douglas2024-03-28T12:40:37+10:0028 March 2024|

For Aldi Mehicic, empowering patients to share their preferences for future health care is central to providing high quality personalised care.


Read More
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	From pastry chef to nurse, Barry’s second career takes the cake.
mrsod2024-04-04T09:12:46+10:0025 March 2024|

Despite appearing worlds apart, Barry has found that his pastry chef career shares some similarities with being a health professional.


Read More
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							Advanced Life Support - Level 2 Course - COURSE FULL
						

						Date: 23rd – 24th May 2024

COURSE FULL

Time: TBC

Venue: The Prince Charles Hospital

2-day course focusing on developing advanced skills in managing the deteriorating patient and cardiac arrest
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Need the Emergency Department?

Try the Virtual ED first.
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	 1 week ago 

	A Mental Health Crisis Stabilisation Facility is expected to open later this year at The Prince Charles Hospital, providing immediate short-term care for those in need. 

This new space will feature a comfortable environment for individuals in crisis and provide access to a multidisciplinary team, inclusive of the lived experience workforce. 🏠

As a social worker in the short stay unit, Jade will help to provide care for patients with complex mental health issues and support for their families and carers by using therapeutic interventions within a recovery and trauma informed framework.

"It’s such a privilege to work with people who trust you to walk alongside them and support them in their journey, and to see the resiliency in those that I work with every day, it is extremely motivating and rewarding," Jade said. 

TPCH is looking for a social worker to join the soon to open facility team. If this sounds like you, then apply here: bit.ly/4ahopsY
#WorkforusWednesday

[Accessibility image description: Jade wears a navy top, smiling in front of green foliage.] 	
	... See MoreSee Less
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Comment on Facebook
Will those suffering from suicidal ideation be able to go to this facility rather than the ED?

Have Social Workers employed by QLD Health previously had clinical input on treatment plans and management of consumers who for example may be experiencing Domestic and Family Violence? I have never seen any written evidence of support given directly for Domestic Violence, in any of the three hospitals I have been admitted to in QLD, spanning 6 mental health admissions in total, nor a discharge plan that might outline input or suggestions relating directly to plans for continuity of care for Domestic Violence support from any Social Workers, doctor's or specialists involved in my Mental Health care? I also have never seen any Domestic Violence Liaison Officers, that are meant to be available to support DV victims in all QLD hospitals, in any of my admissions either. Sadly, unless a patient reports concerns to Police, and many are unwilling for various reasons, it is hard to provide proof after Mental Health Admissions, that the reasons for admission are directly attributed to Domestic Violence abuse!

It would be great to see Metro North considering to employ Accredited Rehabilitation Counsellors in the unit as well!

And peer support in the model of care?? 
What’s the discharge/continuity of care plan/strategy

This is so needed, thank you

Jade is a lovely caring and committed Social Worker for Mental Health  . Any patient  in her care should feel privileged they have a person like her looking after  them.

So needed. More are needed. I hope there are follow up procedures in place....

Great work Jade.

Well done Jade 
Your awesome 👏

Great work Jade!

Great work Jade.

Go Jade!!

It's great to see Jades smiling face at TPCH

too late for me but I hope it helps others in this area

Awesome work

Mel Wells

Tasia Higgins

David Farlow

Legend!

View more comments
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	 2 weeks ago 

	The Easter Bunny isn’t the only one who should be eating carrots this Easter. 🥕

TPCH clinical dietitian John can attest that carrots are a great source of beta carotene, fibre, vitamin K, potassium and antioxidants, which is great news for your eyes and bowels!
 
"Orange carrots get their bright colour from beta carotene, an antioxidant that your body converts into vitamin A," he said. 

"Carotenoids, polyphenols, and vitamins in carrots have been demonstrated to have anticarcinogenic, antioxidant, and immune-boosting qualities."
 
So this weekend, hop on down to the shops and pick up some carrots for you, your family, and the Easter Bunny! 🐇
 
[Accessible image description: John wears a pink polo shirt featuring indigenous artwork and holds a bunch of Dutch carrots in his hand, with a smile upon his face.] 	
	... See MoreSee Less
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	 3 weeks ago 

	Queensland Ballet star and TikTok celeb Taron recently got a helping hand at our TPCH Rapid Access Hand Clinic after a game of soccer went wrong. 🫶

Taron, who fractured his hand ahead of some important auditions, presented to our TPCH emergency department before he was streamlined through the Rapid Access Hand Clinic where he was treated directly by advanced hand therapist Kylie.

“I was very upset when I first injured my hand because I knew it would affect my ability to be casted in the next ballet season – after thinking about it even more, I knew an audition was coming up, and with an audition coming up I needed to be fully well and functional," Taron said.

Luckily, Kylie and the team were able to treat Taron without him needing to visit the fracture clinic, and had him back on his feet and dancing again in no time! 🩰

[Accessibility image description: Hand therapist Kylie pictured with ballerina Taron in rehab gym.] 	
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Kylie’s an awesome therapist.
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	 3 weeks ago 

	Better Together Medication Access (BTMA) provides prescribed discharge and outpatient medications at no out-of-pocket cost to Aboriginal and Torres Strait Islander patients who have been cared for at Metro North. 

Since October 2020, BTMA has demonstrated a 50% reduction in all-cause 28-day readmissions to hospital, thereby fulfilling the mission of keeping Aboriginal and Torres Strait Islander patients healthier and out of hospital.

TPCH Indigenous Health Liaison Officer Mark with Aboriginal patient Keith and pharmacy administration officer Irene are just a few people who have seen the success and positive outcomes of this program. 

Due to its success, Queensland Health has now released a health service directive for all hospital and health services to adopt this model which also recently expanded to include outpatient medications.

❤️💛🖤 Let's celebrate this great initiative today for National Close the Gap Day. 

[Accessible image description: patient Keith seeks his medication from pharmacist Irene and stands next to IHLO Mark.] 	
	... See MoreSee Less
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Thank you for all you do Mark and the IHLO team at TPCH - you are all amazing

Thank you Mark for the wonderful things your service does for your our indigenous community Michael and I are very grateful to the prince Charles hospital heart transplant unit  close the gap for our mob thank you

Mark you are a legend! 👏

Awesome work Mark! You have been there for such a long time, they are so lucky to have you!

Fantastic service glad QH adopting model for all HHS

Awesome work as always Mark and Irene!

Main pharmacy

You're a good fella Mark. Awesome work.

View more comments
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	Ben’s equipped for patient care
Douglas2024-04-05T14:23:00+10:005 April 2024|

When it comes to solving complex problems relating to medical equipment, Ben Potts is the go-to person.


Read More
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	Pride in Metro North launch
mrsod2024-04-04T09:12:32+10:0028 March 2024|

Pride in Metro North Executive Sponsor Grant Carey-Ide welcomes the Pride in Metro North initiative and the support it will provide to the Metro North LGBTQIA+ community.


Read More
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						Date: 23rd – 24th May 2024

COURSE FULL

Time: TBC

Venue: The Prince Charles Hospital

2-day course focusing on developing advanced skills in managing the deteriorating patient and cardiac arrest
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Need the Emergency Department?

Try the Virtual ED first.
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	 1 week ago 

	A Mental Health Crisis Stabilisation Facility is expected to open later this year at The Prince Charles Hospital, providing immediate short-term care for those in need. 

This new space will feature a comfortable environment for individuals in crisis and provide access to a multidisciplinary team, inclusive of the lived experience workforce. 🏠

As a social worker in the short stay unit, Jade will help to provide care for patients with complex mental health issues and support for their families and carers by using therapeutic interventions within a recovery and trauma informed framework.

"It’s such a privilege to work with people who trust you to walk alongside them and support them in their journey, and to see the resiliency in those that I work with every day, it is extremely motivating and rewarding," Jade said. 

TPCH is looking for a social worker to join the soon to open facility team. If this sounds like you, then apply here: bit.ly/4ahopsY
#WorkforusWednesday

[Accessibility image description: Jade wears a navy top, smiling in front of green foliage.] 	
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Will those suffering from suicidal ideation be able to go to this facility rather than the ED?

Have Social Workers employed by QLD Health previously had clinical input on treatment plans and management of consumers who for example may be experiencing Domestic and Family Violence? I have never seen any written evidence of support given directly for Domestic Violence, in any of the three hospitals I have been admitted to in QLD, spanning 6 mental health admissions in total, nor a discharge plan that might outline input or suggestions relating directly to plans for continuity of care for Domestic Violence support from any Social Workers, doctor's or specialists involved in my Mental Health care? I also have never seen any Domestic Violence Liaison Officers, that are meant to be available to support DV victims in all QLD hospitals, in any of my admissions either. Sadly, unless a patient reports concerns to Police, and many are unwilling for various reasons, it is hard to provide proof after Mental Health Admissions, that the reasons for admission are directly attributed to Domestic Violence abuse!

It would be great to see Metro North considering to employ Accredited Rehabilitation Counsellors in the unit as well!

And peer support in the model of care?? 
What’s the discharge/continuity of care plan/strategy

This is so needed, thank you

Jade is a lovely caring and committed Social Worker for Mental Health  . Any patient  in her care should feel privileged they have a person like her looking after  them.

So needed. More are needed. I hope there are follow up procedures in place....

Great work Jade.

Well done Jade 
Your awesome 👏

Great work Jade!

Great work Jade.

Go Jade!!

It's great to see Jades smiling face at TPCH

too late for me but I hope it helps others in this area

Awesome work

Mel Wells

Tasia Higgins

David Farlow

Legend!

View more comments
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	 2 weeks ago 

	The Easter Bunny isn’t the only one who should be eating carrots this Easter. 🥕

TPCH clinical dietitian John can attest that carrots are a great source of beta carotene, fibre, vitamin K, potassium and antioxidants, which is great news for your eyes and bowels!
 
"Orange carrots get their bright colour from beta carotene, an antioxidant that your body converts into vitamin A," he said. 

"Carotenoids, polyphenols, and vitamins in carrots have been demonstrated to have anticarcinogenic, antioxidant, and immune-boosting qualities."
 
So this weekend, hop on down to the shops and pick up some carrots for you, your family, and the Easter Bunny! 🐇
 
[Accessible image description: John wears a pink polo shirt featuring indigenous artwork and holds a bunch of Dutch carrots in his hand, with a smile upon his face.] 	
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	 3 weeks ago 

	Queensland Ballet star and TikTok celeb Taron recently got a helping hand at our TPCH Rapid Access Hand Clinic after a game of soccer went wrong. 🫶

Taron, who fractured his hand ahead of some important auditions, presented to our TPCH emergency department before he was streamlined through the Rapid Access Hand Clinic where he was treated directly by advanced hand therapist Kylie.

“I was very upset when I first injured my hand because I knew it would affect my ability to be casted in the next ballet season – after thinking about it even more, I knew an audition was coming up, and with an audition coming up I needed to be fully well and functional," Taron said.

Luckily, Kylie and the team were able to treat Taron without him needing to visit the fracture clinic, and had him back on his feet and dancing again in no time! 🩰

[Accessibility image description: Hand therapist Kylie pictured with ballerina Taron in rehab gym.] 	
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	 3 weeks ago 

	Better Together Medication Access (BTMA) provides prescribed discharge and outpatient medications at no out-of-pocket cost to Aboriginal and Torres Strait Islander patients who have been cared for at Metro North. 

Since October 2020, BTMA has demonstrated a 50% reduction in all-cause 28-day readmissions to hospital, thereby fulfilling the mission of keeping Aboriginal and Torres Strait Islander patients healthier and out of hospital.

TPCH Indigenous Health Liaison Officer Mark with Aboriginal patient Keith and pharmacy administration officer Irene are just a few people who have seen the success and positive outcomes of this program. 

Due to its success, Queensland Health has now released a health service directive for all hospital and health services to adopt this model which also recently expanded to include outpatient medications.

❤️💛🖤 Let's celebrate this great initiative today for National Close the Gap Day. 

[Accessible image description: patient Keith seeks his medication from pharmacist Irene and stands next to IHLO Mark.] 	
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Thank you for all you do Mark and the IHLO team at TPCH - you are all amazing

Thank you Mark for the wonderful things your service does for your our indigenous community Michael and I are very grateful to the prince Charles hospital heart transplant unit  close the gap for our mob thank you

Mark you are a legend! 👏

Awesome work Mark! You have been there for such a long time, they are so lucky to have you!

Fantastic service glad QH adopting model for all HHS

Awesome work as always Mark and Irene!

Main pharmacy

You're a good fella Mark. Awesome work.

View more comments





		






Need the Emergency Department?

Try the Virtual ED first.





Contact us



Maps & directions



Parking & transport



Visiting hours & wards



Feedback




[image: #Nextcare Health Conference - Click for more information and to register]Latest news







			
			


	
					
			
					[image: ]
	

		

	





	

	Ben’s equipped for patient care
Douglas2024-04-05T14:23:00+10:005 April 2024|

When it comes to solving complex problems relating to medical equipment, Ben Potts is the go-to person.


Read More









More news




Events





		
			
					
						
							[image: ]
						

					


			
 
					
						
							Advanced Life Support - Level 2 Course - COURSE FULL
						

						Date: 23rd – 24th May 2024

COURSE FULL

Time: TBC

Venue: The Prince Charles Hospital

2-day course focusing on developing advanced skills in managing the deteriorating patient and cardiac arrest


					

 


			

		

	


More events




 / MetroNorthHHS
















Used for the like, share, comment, and reaction icons
					Metro North Health				 
			

	[image: Metro North Health]





	 1 week ago 

	A Mental Health Crisis Stabilisation Facility is expected to open later this year at The Prince Charles Hospital, providing immediate short-term care for those in need. 

This new space will feature a comfortable environment for individuals in crisis and provide access to a multidisciplinary team, inclusive of the lived experience workforce. 🏠

As a social worker in the short stay unit, Jade will help to provide care for patients with complex mental health issues and support for their families and carers by using therapeutic interventions within a recovery and trauma informed framework.

"It’s such a privilege to work with people who trust you to walk alongside them and support them in their journey, and to see the resiliency in those that I work with every day, it is extremely motivating and rewarding," Jade said. 

TPCH is looking for a social worker to join the soon to open facility team. If this sounds like you, then apply here: bit.ly/4ahopsY
#WorkforusWednesday
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[image: A Mental Health Crisis Stabilisation Facility is expected to open later this year at The Prince Charles Hospital, providing immediate short-term care for those in need.   This new space will feature a comfortable environment for individuals in crisis and provide access to a multidisciplinary team, inclusive of the lived experience workforce. 🏠  As a social worker in the short stay unit, Jade will help to provide care for patients with complex mental health issues and support for their families and carers by using therapeutic interventions within a recovery and trauma informed framework.  It’s such a privilege to work with people who trust you to walk alongside them and support them in their journey, and to see the resiliency in those that I work with every day, it is extremely motivating and rewarding, Jade said.   TPCH is looking for a social worker to join the soon to open facility team. If this sounds like you, then apply here: https://bit.ly/4ahopsY #WorkforusWednesday  [Accessibility image description: Jade wears a navy top, smiling in front of green foliage.]]
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Will those suffering from suicidal ideation be able to go to this facility rather than the ED?

Have Social Workers employed by QLD Health previously had clinical input on treatment plans and management of consumers who for example may be experiencing Domestic and Family Violence? I have never seen any written evidence of support given directly for Domestic Violence, in any of the three hospitals I have been admitted to in QLD, spanning 6 mental health admissions in total, nor a discharge plan that might outline input or suggestions relating directly to plans for continuity of care for Domestic Violence support from any Social Workers, doctor's or specialists involved in my Mental Health care? I also have never seen any Domestic Violence Liaison Officers, that are meant to be available to support DV victims in all QLD hospitals, in any of my admissions either. Sadly, unless a patient reports concerns to Police, and many are unwilling for various reasons, it is hard to provide proof after Mental Health Admissions, that the reasons for admission are directly attributed to Domestic Violence abuse!

It would be great to see Metro North considering to employ Accredited Rehabilitation Counsellors in the unit as well!

And peer support in the model of care?? 
What’s the discharge/continuity of care plan/strategy

This is so needed, thank you

Jade is a lovely caring and committed Social Worker for Mental Health  . Any patient  in her care should feel privileged they have a person like her looking after  them.

So needed. More are needed. I hope there are follow up procedures in place....

Great work Jade.

Well done Jade 
Your awesome 👏

Great work Jade!

Great work Jade.

Go Jade!!

It's great to see Jades smiling face at TPCH

too late for me but I hope it helps others in this area

Awesome work

Mel Wells

Tasia Higgins

David Farlow

Legend!

View more comments
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	 2 weeks ago 

	The Easter Bunny isn’t the only one who should be eating carrots this Easter. 🥕

TPCH clinical dietitian John can attest that carrots are a great source of beta carotene, fibre, vitamin K, potassium and antioxidants, which is great news for your eyes and bowels!
 
"Orange carrots get their bright colour from beta carotene, an antioxidant that your body converts into vitamin A," he said. 

"Carotenoids, polyphenols, and vitamins in carrots have been demonstrated to have anticarcinogenic, antioxidant, and immune-boosting qualities."
 
So this weekend, hop on down to the shops and pick up some carrots for you, your family, and the Easter Bunny! 🐇
 
[Accessible image description: John wears a pink polo shirt featuring indigenous artwork and holds a bunch of Dutch carrots in his hand, with a smile upon his face.] 	
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	 3 weeks ago 

	Queensland Ballet star and TikTok celeb Taron recently got a helping hand at our TPCH Rapid Access Hand Clinic after a game of soccer went wrong. 🫶

Taron, who fractured his hand ahead of some important auditions, presented to our TPCH emergency department before he was streamlined through the Rapid Access Hand Clinic where he was treated directly by advanced hand therapist Kylie.

“I was very upset when I first injured my hand because I knew it would affect my ability to be casted in the next ballet season – after thinking about it even more, I knew an audition was coming up, and with an audition coming up I needed to be fully well and functional," Taron said.

Luckily, Kylie and the team were able to treat Taron without him needing to visit the fracture clinic, and had him back on his feet and dancing again in no time! 🩰

[Accessibility image description: Hand therapist Kylie pictured with ballerina Taron in rehab gym.] 	
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Smart

Kylie’s an awesome therapist.
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	 3 weeks ago 

	Better Together Medication Access (BTMA) provides prescribed discharge and outpatient medications at no out-of-pocket cost to Aboriginal and Torres Strait Islander patients who have been cared for at Metro North. 

Since October 2020, BTMA has demonstrated a 50% reduction in all-cause 28-day readmissions to hospital, thereby fulfilling the mission of keeping Aboriginal and Torres Strait Islander patients healthier and out of hospital.

TPCH Indigenous Health Liaison Officer Mark with Aboriginal patient Keith and pharmacy administration officer Irene are just a few people who have seen the success and positive outcomes of this program. 

Due to its success, Queensland Health has now released a health service directive for all hospital and health services to adopt this model which also recently expanded to include outpatient medications.

❤️💛🖤 Let's celebrate this great initiative today for National Close the Gap Day. 

[Accessible image description: patient Keith seeks his medication from pharmacist Irene and stands next to IHLO Mark.] 	
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Thank you for all you do Mark and the IHLO team at TPCH - you are all amazing

Thank you Mark for the wonderful things your service does for your our indigenous community Michael and I are very grateful to the prince Charles hospital heart transplant unit  close the gap for our mob thank you

Mark you are a legend! 👏

Awesome work Mark! You have been there for such a long time, they are so lucky to have you!

Fantastic service glad QH adopting model for all HHS

Awesome work as always Mark and Irene!

Main pharmacy

You're a good fella Mark. Awesome work.

View more comments
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[image: Slide background]Help make a difference.
Donate now to the hospital’s Foundation.
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