We can assist if you............

. Wish to organise a culturally
appropriate assessment

. Require transcultural mental
health training for your staff

. Need specific cultural information
in relation to a consumer or

cultural group you are working
with

. Wish to organise a workshop on a
particular mental health issue in
your community

. Want to develop positive mental
health promotion, prevention or
early intervention strategies in
your community

. Are looking for books, articles and
resources on transcultural mental
health issues

. Need advice on cross-cultural
service development issues

. Need culturally appropriate
psychoeducation for a consumer
and/or their family members.

Contact detalls

Service hours: 8.30am to 5.00pm

Monday to Friday

Phone: (07) 3167 8333
Fax: (07) 3167 8322

Toll free: 1800 188 189
(outside metropolitan area)
Email: tccs@health.qgld.gov.au

Web Site: www.health.qld.gov.au/pahospital/
gtmhc/

QId Transcultural Mental Health Centre
519 Kessels Road Macgregor Q 4109
PO Box 6623 Upper Mt Gravatt Q 4122

The Queensland Transcultural Mental
Health Centre (QTMHC) is an
information, referral, resource and
clinical consultation service provided
by the Queensland Government.

QTMHC is a state-wide service

Services are provided free of charge
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Our Mission:

To work in partnership with mental health
services, ethnic communities and other
agencies to improve the quality,
accessibility and appropriateness of
services and promote the mental health
and wellbeing of culturally and
linguistically diverse communities in
Queensland.



The QTMHC works with consumers and
their families and mental health workers
to ensure that mental health services
provided are culturally and linguistically
appropriate. It does this through the
provision of information, resources,
training, program development and
clinical consultation services across the
state.

The Centre has a number of programs
and services:

Clinical Consultation Service

QTMHC provides specialist clinical consulta-
tion services through clinical specialists and
bilingual mental health consultants, covering
over 60 language and cultural groups. The
service provides information, advice and re-
ferral options to mental health service provid-
ers, consumers and their families and other
service providers on clinical issues relating to
consumers from culturally and linguistically
diverse backgrounds.

Resource Development

QTMHC promotes and develops a range of
resources to assist health workers in their work
with consumers from culturally and linguisti-
cally diverse backgrounds.

Mental Health Promotion,
Prevention and Early Intervention

In partnership with a wide range of organisations
QTMHC co-ordinates a range of programs and
activities focusing on reducing stigma and in-
creasing mental health literacy and resilience in
multicultural communities. The program employs
bilingual mental health promoters to work with
multicultural groups to strengthen their inherent
cultural practices to promote mental health.

Library and Multilingual
Resources

QTMHC has an extensive resource library of
books, articles, manuals, videos and audio tapes
on a diverse range of transcultural mental health
issues as well as multilingual consumer informa-
tion on various mental health issues.

Visit our website to have a look at our resources:
www.health.qgld.gov.au/pahospital/gtmhc/default.asp

State-wide Multicultural Mental
Health Co-ordinators Program

QTMHC works in partnership with district mental
health services across the state through multicul-
tural mental health co-ordinator positions based
in mental health services focusing on facilitating
culturally appropriate mental health care to con-
sumers and their families as well as liaison with
local multicultural groups.

Consumer and Carer
Participation

QTMHC works with a network of consumers
and carers from culturally and linguistically di-
verse backgrounds to ensure input into
QTMHC programs and services as well as in
broader policy and program areas.

Policy and Service
Development

QTMHC has an ongoing and strategic role in
policy and service development in mental
health and related areas at the state and com-
monwealth government levels.

Research

The Centre promotes collaborative research
partnerships with academics, mental health
workers and multicultural communities to fur-
ther develop and contribute to the evidence
base in transcultural mental health.

Education and Development

The QTMHC education program focuses on
building the cultural competency of the mental
health workforce as well as building the men-
tal health literacy of multicultural sector organi-
sations and groups.
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MoZemo vam pomodi u slijedecim slu¢ajevima:

® ako ste zabrinuti za vlastito dusevno zdravlje ili duSevno
zdravlje prijatelja ili clanova vase obitelji
® ako je ¢lanovima vaSe obitelji potrebno objasniti prob-

leme vadeg dusevnog zdravlja

® ako je sluzbi za duSevno zdravlje koja vam pruza njegu i
lijeCenje potrebno skrenuti paznju na pitanja vasih kul-
turnih vrijednosti i uvjerenja

® ako su vam potrebne informacije o problemima dusev-

nog zdravlja na vasem jeziku

® ako su vam potrebne informacije o tome gdje mozete
potraziti pomo¢

® ako zelite organizirati predavanje o posebnim prob-
lemima dusevnog zdravlja u vasoj zajednici

® ako Zelite razgovarati o aktivhostima za pozitivhu promo-
ciju duSevnog zdravlja u vasoj zajednici

® ako zelite sudjelovati u aktivnostima koje organiziraju

osobe s osobnim iskustvima u podrucju dusevnog zdrav-

lja, a koje su aktivno ukljuéene u planiranje i razvoj pro-
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grama i sluzbi za zastitu duSevnog zdravlja.

Ako su vam potrebne daljnje obavijesti obratite se Transkul-

5L Jlaiy) alla 5 bial Caaaty aa sie allal 13 1450 — i ) ’ turalnom centru za duSevno zdravlje Queenslanda
(i) aladin) 485 dlay JiSH a) (07) 3167 8333 = NEFEEERICEFEEE (07) 3167-8333 (BFEH (Queensland Transcultural Mental Health Centre) na telefonski
BAZMT) - broj (07) 3167-8333 ili 1800 188 189 (besplatan poziv za

podrucja izvan Brisbana). Ako ne govorite engleski molimo
nazovite 13-1450, zatrazite tumaca na vasem jeziku i zamo-
lite da vas spoje sa telefonskim brojem (07) 3167-8333 (nas

centar ¢e platiti za usluge tumaca).

ARABIC CHINESE CROATIAN



Mrtropouue va BonBAgoupe av.......

® AvnouxeiTte yia éva BEpa WUXIKAG UYEiag yia ToV EaUTO
0ag, éva JENOG TNG oIKoyEvelag A Eva @ilo.

® Xpeldleote BorBeia yia va eENynoeTe To BEPa WYUXIKAG
uyeiog oag o€ PEAN TNG OIKOYEVEIAS OaG.

® XpelaleoTe BorBeia yia va €ENyNOETE TA TTOMITIOUIKA 0OG
Béuarta aTnv UTTNPECia WUXIKAG UYEIag TTou TTapEXE!
OepaTTeuTIK aywyn Kal @povTida yia oag.

® XpeldleoTe TTANPOYOPIES yIa BEUATA WUXIKAG UYEIQG OTn
yAwooa oag.

®  XpeldleaTe TTANPOYPOPIEG OXETIKA |E TO TTOU VA TTATE YIa
Bonoeia.

® EmOupeite va opyavwoeTe éva EpyacThpIo yia éva
OUYKEKPIUEVO BEPA WUYXIKAG UyEiag aTnv KolvoTnTd 0ag.

® EmOupeite va oulntroeTe dpacTnpIOTNTEG TTPOOYWYNG
BETIKNG WUXIKNG UyEiog géoa oTnv KoIvoTNTd 0OG.

® EmOupeite va cupueTdoyeTe o€ BpaCTNPIOTATEG TTOU
TePIAaPBAvouV GToPa TTOU £XOUV TTPOCWTTIKEG EUTTEIPIEG
TTPORANUATWY WUXIKAG UYEIOG Kal v CUPBAAETE OTOV
TIPOYPAUMATIONS Kal GTNV AVATITUEN TTPOYPAUPGTWY Kal

UTTNPECIWV WUXIKAG UYEIaG.

MapakaAgioTe va TTIKOIVWVACETE e TO KEVTPO
AiamroAimiopikng Wuyikng Yyeiag KounvaoAdavong (Queensland
Transcultural Mental Health Centre) yia Trepaitépw
TAnpo@opieg ato (07) 3167-8333 11 1800 188 189 (dwpedv
KAAON €KTOG TNG UNTPOTTOAITIKAG TTEPIOXNG TNG BpiaBavng).
Av dev pIAATE AyyAIKA, TTaOpakaAgioTe va KaAéoeTe To 13-1450
yla va ntrioeTte digpunvéa oTn YAwooa oag Kal va {NTACETE
va guvdeBeite pe 1o (07) 3167-8333 (Ba TTANPWOOUE EUEiG

yla To KO6OTOG Tou JiEpUnVvéQ).
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Possiamo assistervi......

Siete preoccupati per una questione di salute mentale
che riguarda voi stessi, un famigliare o un amico.
Avete bisogno d’aiuto per spiegare il vostro problema
di salute mentale ai vostri famigliari.

Avete bisogno d’aiuto per spiegare le vostre questioni
culturali al servizio di salute mentale che vi fornisce le
cure e vi accudisce.

Avete bisogno d’'informazioni nella vostra lingua circa

questioni di salute mentale.

Avete bisogno d’informazioni circa dove chiedere ai-
uto.

Desiderate organizzare un workshop su una questione
di salute mentale particolare nella vostra comunita.
Desiderate discutere attivita promozionali positive

nella vostra comunita.

Desiderate partecipare ad attivita che coinvolgono
persone che hanno esperienze personali di problemi
di salute mentale e contribuiscono alla pianificazione e

allo sviluppo di programmi e servizi di salute mentale.

Contattate il Queensland Transcultural Mental Health

Centre per ulteriori informazioni al (07) 3167-8333 oppure

1800 188 189 (chiamata gratuita da fuori dell’area metro-

politana di Brisbane). Se non parlate 'inglese, chiamate il

numero 13-450 per chiedere un interprete nella vostra

lingua e chiedete di essere collegati al numero (07) 3167-

8333 (noi pagheremo per il costo dell'interprete).

ITALIAN
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Mozemy pomac jesli...

® Masz obawy dotyczace zdrowia psychicznego - wtasnego,
cztonka rodziny lub znajomego.

® Potrzebujesz pomocy w wyjasnieniu istoty swojego prob-
lemu psychicznego rodzinie.

® Potrzebujesz pomocy w wyjasnieniu istotnych dla siebie
kwestii kulturowych zespotowi stuzby zdrowia psychic-
znego, ktéry zapewnia Ci leczenie i opieke.

® Potrzebujesz informacji dotyczacych zdrowia psychic-
Znego w swoim jezyku.

® Potrzebujesz informacji o tym, dokad udac sie po pomoc.

® Pragniesz zorganizowac¢ szkolenie na temat okreslonego

problemu zdrowia psychicznego w swojej spotecznosci.

® Pragniesz przedyskutowa¢ pozytywne dziatania promu-

jace zdrowie psychiczne w swojej spotecznosci.

® Pragniesz wzig¢ udziat w dziataniach os6b majacych oso-
biste dosdwiadczenia w kwestiach zdrowia psychicznego i
przyczyni¢ sie do planowania i rozwoju programow oraz

ustug zwigzanych ze zdrowiem psychicznym.

Aby uzyskac¢ blizsze informacje, zadzwon do transkul-
turowego osrodka zdrowia psychicznego - Queensland
Transcultural Mental Health Centre pod numer (07) 3167-
8333 lub 1800 188 189 (rozmowa bezptatna spoza obszaru
Brisbane). Jezeli nie méwisz po angielsku, zadzwon pod nu-
mer 13-1450 i popro$ o polskiego ttumacza oraz potaczenie z
numerem (07) 3167-8333 (my pokryjemy koszty pomocy

ttumacza).

POLISH

E mafai ona matou fesoasoani ia oe pe afaioe.......

® E popole e uiga ise mataupu tau le soifua maloloina ole

mafaufau o oe, o seisi o lou aiga poo sau uo.

® Manaomia se fesoasoani e faamatala mataupu tau le soifua

maloloina o lou mafaufau i tagata o lou aiga.

® Manaomia se fesoasoani e faamatala mataupu tau lau
aganuu ile auaunaga ale soifua maloloina, i latou o loo

tuuina mai togafitiga ma le tausiga o oe.

® Manaomia faamatalaga e uiga i mataupu tau le soifua

maloloina ole mafaufau i lau gagana.

® Manaomia faamatalaga e uiga ile mea ete alu i ai mo se

fesoasoani.

® E te manao e faatulaga se feiloaiga ose mafutaga
(workshop) ise mataupu faapitoa e uiga ile soifua maloloina

ole mafaufau i la outou komiuniti.

® E te manao e talanoaina le matua faalauiloaina o faagaioiga

mo le soifua maloloina ole mafaufau i lo outou komiuniti.

® E te manao ete auai i faagaioiga e aofia ai tagata e i ai le
tomai faapitoa | faafitauli ole soifua maloloina ole mafaufau
ma tuu mai so latou sao ile fuafuaina ma le atinaeina o polo-

kalame ma auaunaga mo le soifua maloloina o mafaufau.

Faamolemole faafesootai le Transcultural Mental Health Centre
a Kuiniselani mo nisi faamatalaga faaopopo ile (07) 3167-8333
or 1800 188 189 (telefoni |é totogiina mai fafo atu o le aai o Bris-
bane). Afai ete I€ tautala ile gagana Peretania, faamolemole
valaau ile 13-1450 ma talosaga mo se faamatalaupu i lau ga-
gana ma fai i ai e faafesootai oe ile (07) 3167-8333 (o le a ma-

tou totogiina le tau mo le faamatalaupu).

SAMOAN



Podemos ayudarle si usted....... Kami ay makatutulong sa iyo kung ikaw ay ........ Chung t6i c6 thé gitp d& néu quy vi .........

e esta preocupado por un problema de salud mental ® Nababahala tungkol sa problema sa kalusugang pangkaisipan e Lo au vé mot van dé strc khde tam than cho chinh quy vi,
que le afecta a usted, a un pariente o amigo. para sa iyong sarili, isang miyembro ng pamilya o kaibigan. mot ngwdi than trong gia dinh hay ban bé.
e necesita ayuda para explicar su problema de salud ® Nangangailangan ng tulong sa pagpapaliwanag ng iyong prob- e Can su gitp d& dé giai thich vé van dé strc khde tam

mental a los integrantes de su familia. lema sa kalusugang pangkaisipan sa mga miyembro ng iyong than caa quy Vi cho ngudi than trong gia dinh hidu.

pamilya' PN . ~ 4R i3 , ~ X A w . >
e necesita ayuda para explicar temas relativos a su ¢ Cansv gilp d& de giai thich nhirng van de van héa cua
® Nangangailangan ng tulong sa pagpapaliwanag ng iyong mga L. . P R N .
cultura al servicio de atencion de la salud mental _ o quy vi cho dich vu y té tdm than dang diéu tri va cham
problemang kultural sa serbisyo sa kalusugang pangkaisipan na
s6c cho quy vi.

que le proporciona tratamiento y atencion. nagbibigay ng paggamot at pag-aalaga sa iyo.
o s = e Can thong tin vé cac van dé y té tam than bang ngon
® necesita informacion en espariol sobre problemas ® Nangangailangan ng impormasyon tungkol sa mga problema sa 9 y gng
de salud mental. kalusugang pangkaisipan sa iyong wika. ngu cua quy vi.
. . ° A a . A ~ . z 2 .. ~
e necesita informacion sobre dénde dirigirse por ® Nangangailangan ng impormasyon tungkol sa lugar na mapupun- Can thdng tin vé nhitng noi ¢6 the gidp dg.
ayuda. tahan upang humingi ng tulong. ® Mubn tb chirc mét budi hdi thao vé mot véan dé y té tam
, . ° N i - t magtat long tungkol than nao d6 trong cdng déng cla quy vi.
e desea organizar un taller sobre una cuestion de agnanals na mag-ayos al magratag nd pagpupuiong ungkol Sa g cong 9 quy Vi
. natatanging problema sa kalusugang pangkaisipan sa iyong ko- A X A hi A : 2 AA .
salud mental en su comunidad. o ® Muon ban vé nhirng hoat dong tich cwc dé de bat strc
munidad.

e . » khde tam than trong cong déng cla quy vi.
e desea discutir actividades de promocién positiva de . .
® Nagnanais na pag-usapan ang mga tunay at tamang gawain na P . - R L

® Muon tham gia vao nhirng hoat dong trong dé gom

la salud mental en su comunidad. nagtataguyod sa kalusugang pangkaisipan sa iyong komunidad. . .
o o ) nhirng ngwdi c6 kinh nghiém ca nhéan vé cac tré ngai
® desea participar en actividades que incluyan a per- ® Nagnanais na sumali sa mga gawain na nagsasangkot sa mga , . s N A ) R
strc khoe tam than va déng gop vao viéc hoach dinh va
sonas que tienen experiencias personales de prob- taong may mga pansariling karanasan sa mga problema sa - . . o . N
9 P P P g maymgap B g 9ap phat trien nhirng chwong trinh va dich vy y té tam than.
lemas de salud mental y contribuir a la planificacion kalusugang pangkaisipan at tumulong sa mga pagpaplano at

realizacion de programas y servicios de salud paggawa ng mga programa at mga serbisyo sa kalusugang < 3
y y pangkaisipan Xin lién lac v&i Trung Tam Y Té Tam Than Xuyén Van Hoa

mental. Queensland (Queensland Transcultural Mental Health Cen-
Llame al Queensland Transcultural Mental Health Centre Paki tawagan ang Queensland Transcultural Mental Health Centre tre) dé co thém thong tin qua so (07) 3167-8333 ho&c 1800
al (07) 3167-8333 6 1800 188 189 (lamada gratuita para sa karagdagang impormasyon sa (07) 3167-8333 o 1800 188 188 189 (goi mien phi ngoai khu vwc thanh thj Brisbane).
189 (libreng tawag sa labas ng purok ng Brisbane metropolitan). Néu quy vi khong néi dwoc tiéng Anh, xin goi sb 13-1450 dé

desde fuera de la zona metropolitana de Brisbane). Si no Kung ik hindi it nales. 1 131450
ung ikaw ay hindi nagsasalita ng Ingles, tumawag sa 13- a1) b n A ial ik , S

habla inglés llame al 13-1450 para pedir un intérprete de N — o . yéu cau mot thong ngon vién ndi tieng cda quy vi va xin
upang humiling ng isang interprete o tagasalin-wika sa iyong

espafiol y pidale que lo(la) comuniquen con el (07) 3167- o ¢ hilingin na ikunekta sa (07) 3167-8333 (kami ang
8333 (nosotros pagaremos el costo del intérprete).

duoc néi lai voi s6 (07) 3167-8333 (chung toi sé tra ton phi

clia thdng ngon vién).
magbabayad sa gastos para sa interprete o tagasalin-

wika).

SPANISH TAGALOG VIETNAMESE



