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MEETING NOTES 
 

District/Division: QHSSP ACC 
Date: Monday 30 January 2012 
Time: 1.10pm till 2.15pm  

Place of meeting: Training Room Lv 24 307 Queen Street 
Secretariat: Melissa Campbell  

 
1. ATTENDEES 
 

Chiara Lennox  Queensland Services Union  

Graham Birmingham TWU Delegate 

Alan Millward Director, Statewide Recruitment QHSSP  

Cesare Callioni Senior Director & Chief Operating Officer QHSSP (Chair) 

Emma Bailey Executive Manager, Payroll & Establishment  

Helen Ceron Transition Lead 

Rebecca Wells Senior Director, Workplace Relations Unit  

Liz Culleton People and Culture  

Lyndel Jones Senior Director, Business Change 

Patricia Martin Together Delegate 

Paul Haynes Senior Director, Finance Services QHSSP  

Peter Robertson Together Delegate 

Sue Hope Together Delegate 

Tanya Strachotta Together Delegate 

Nicky Lindsay Together Organiser  

 
   APOLOGIES 
 

Craig Williams  TWU  

 

2. KEY ISSUES 

• Sue Hope raised some concerns regarding benchmarking.  She was concerned as benchmarking done 
previously was not executed well and it was difficult to correctly benchmark against figures or other 
organisations/facilities as services/facilities can vary greatly.   

• Nicky Lindsay was concerned about the consultation of staff, how this information would be filtered down to 
staff and what information would be provided to staff in regards to how these changes will affect individuals.  
Nicky Lindsay advised that Together would be getting information out to their members but felt the more 
communication channels the better.   

 

3. KEY QUESTIONS AND RESPONSES 

• Peter Robertson asked about changes to employment or conditions and will there be any effect if 
employees either apply for a new position or are required to take on a new position.  Helen Ceron advised 
that there will be no changes to conditions, however if an employee applies for another position and is 
successful they will be required to work under the award of that position.  

• Sue Hope asked if there are any planned changes of work locations.  Helen Ceron advised there it was not 
intended or planned at this stage.   

• Patricia Martin raised questions about the ‘fee for service’ as QHSSP was intended to be fee for service 
when it was first created and this caused a lot of disruption for staff.  Helen Ceron advised that she 
interpreted the information as not so much a dollar for dollar fee for service rather the for this amount of 
money these are the services we would like provided.  In addition Helen Ceron advised that there would be 
transition time.  
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• Peter Robertson asked if the comments@health email would be responding to email received.  Helen 
Ceron advised that she believed that if the email contains a question it will most probably be answered, 
however if it just contained comments it most probably just receive the automated notification.  

 

 

 

 

 


