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WE’VE always known that when the 
going gets tough, WBHHS staff roll up 
their sleeves – and now we have proof. 

Earlier this week, Lifeblood’s Dean 
Krueger presented Chief Executive Debbie 
Carroll and WBHHS Red25 team member 
Daniel Somerfield with a trophy for being 
Queensland’s best blood donors during the 
2020 Health Services Blood Challenge. 

With 318 donations during the challenge 
period of May 1 – July 31, the mighty WBHHS 
team also had the second highest tally of any 
health team in Australia, helping to save up 
to almost 1,000 lives in that timeframe alone.

For the entire year so far, the WBHHS team 
has made 905 donations, saving up to 2,715 
lives in 2020 and smashing the comparative 
total of donations from the same time 
last year.

“As Chief Executive, I’ve got a lot of reasons 
to be proud of our teams – all the time, but 
especially this year,” Debbie said. 

“And for me, this is just the icing on the 
cake. In a year when our teams faced 
unprecedented challenges due to COVID-19, 
they also went out of their way to donate 
blood and plasma and support patients in 
other ways outside of simply delivering care 
for them.

“That says a lot about the calibre of people 
we employ and the things that motivate 
them, because they make donations in their 
own time and they do it because it helps 
other people.

   I’d like to say thank you to every 
single member of our Red25 team 
for donating blood and blood 
products, and saving lives. Our 
team continues to grow and we’ve 
made almost 50% more donations 
than the 618 we made at the same 
time last year.”

Daniel, the Nurse Unit Manager of Bundaberg 
Hospital’s Medical Clinical Decisions Unit 
(MCDU), said he had been a donor for about 
seven years.

“I was encouraged by my wife, who is also a 
blood donor,” he said. 

“It’s a great time to sit back and relax while 
knowing you are doing something really 
good for the community. I also really enjoy 
going to see the Red Cross team and the 
great volunteers.”

To inquire about blood donation and 
become a part of WBHHS’s Red25 team, go 
to www.donateblood.com.au. 

WBHHS celebrates top 
spot in blood challenge

Team socks it to 
kidney disease
BUNDABERG Hospital renal unit staff 
are getting behind the inaugural Kidney 
Health Red Socks Appeal.

Launched at the start of November by 
Kidney Health Australia, the Red Socks 
Appeal raises awareness and vital funds 
for people with kidney disease. 

With the Big Red Kidney Walks 
cancelled due to COVID-19, Kidney 
Health Australia developed the new 
event so everyone could keep showing 
their support for people living with 
kidney disease. 

The Bundaberg Hospital renal team and 
the Bundaberg Renal Support group 
will  be holding two events where they 
will be offering yummy treats for sale as 
well as the red socks. 

Members of the renal team will also 
sweat it out as they ride in their red 
socks to sock it to kidney disease.

The Red Socks events will be held 
between 9am and 11am on November 4 

(today) and on November 18 on level 
two of Bundaberg Hospital.
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Enhancing cyber security with new Novell passwords
WBHHS employees will be asked to increase 
their Novell password strength at the 
next expiry of their current password, as 
Queensland Health works to further enhance 
cyber security.  

The changes come in response to increased 
security threats globally, particularly 
because the health sector holds high 
volumes of sensitive data. 

The new password policy will require 
employees to create passwords that will only 

expire every six months, and will include the 
following: 

• a minimum of eight characters long 

• three of four complexity requirements:
• uppercase
• lowercase
• number
• special character–for example, *!@#

This change will not apply to generic 
accounts that currently have exemptions to 
password complexity requirements. 

You can keep the same password for a year 
by choosing the 12-character password 
option.

No immediate action is required – you’ll just 
need to create a new and stronger password 
at your next scheduled password change, 
when the system prompts you to change it.

If you have any queries, contact eHealth 
Queensland’s Cyber Security Group by 
emailing cybersecurity@health.qld.gov.au

MORE than 160 nominations have 
been submitted to recognise 
outstanding teams and individuals 
who exemplify our organisational 
values, as the WBHHS Excellence 
Awards move into the next phase.

As nominations closed last week, the 
shortlisting and judging process will take 
place over the coming weeks, with finalists to 
be announced in late November.

Winners will be announced at an all-staff 
Teams Live event on Tuesday, December 8, 
which will also include an afternoon tea for 
finalists in multiple locations.

Chief Executive Debbie Carroll said it was 
fantastic to see the volume and quality of the 
nominations.

“The awards can’t be a success without the 
support of our staff on the ground, who see 
examples of excellence every day,” Debbie 
said. 

   I’d like to thank everyone who 
took the time to nominate their 
colleagues in an effort to recognise 
them for the outstanding work they 
do, and for the way they live our 
values.

“I’d also like to congratulate all the 
nominees, some of whom were nominated 
multiple times. There can only be three 
finalists and one eventual winner in each 
category, but even by being nominated it 
shows the esteem in which you’re all held by 
your colleagues. 

“I look forward to advising everyone later this 
month who our finalists will be.”

This year the judging panel will comprise a 
range of senior staff from across disciplines 
and locations, and will also include two 
consumers. 

For a full list of the nominees, go to our 
Excellence Awards hub on QHEPS.

Nominations exemplify excellence

Finalists and winners of the 2019 WBHHS Excellence Awards
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Gesture for George is a cut aboveDURING a prolonged stay at the Acute 
Medical Ward 2 of Bundaberg Hospital while 
awaiting aged care placement, 90-year-old 
George recently found himself in desperate 
need of a haircut.

Luckily ward admin officer Pete Dobson, who 
has a bit of experience with the scissors, 
stepped in and volunteered to do the job. 

“As a young boy, my grandfather always cut 
my hair and it seemed only natural then to 
cut my own hair as I grew – this became 
really easy once I lost my hair and started to 
use a clipper,” Pete said.

“I cut my dad’s hair for many years, as well 
as my neighbour's and even his wife’s hair 
occasionally, among others, over the years.  

“So when an AIN looking after George said 
that he was in desperate need of a haircut 
I offered to cut it, which was to the staff's 
surprise as I think they believed I might make 
a mess of it.”

While having no previous professional 

hairdressing experience, Pete believed 
he was up for the job and was pleased by 
George’s response.

“My client sat quite contentedly while I cut 
and scissored away,” Pete said.

"As he is hard of hearing I explained that I 
would then trim his eyebrows, which were 
so long they looked like verandas, and even 
gave his ear hair a trim too. 

“He was very pleased with the outcome and 
his wife was very grateful – saying he was 
much happier with it nice and short again. 

“It gave me much satisfaction to see a happy 
patient.”

While passing staff asked Pete to do their 
own hair, that’s not in his immediate plans.

"No, I will not be cutting the staff's hair, but if 
we need to do it again for a patient then I am 
ready with the shears!"

IT’S hard to believe, but another 
year has almost ticked over on the 
calendar, which can only mean one 
thing – the famous WBHHS Christmas 
Decorations Competition is nearly 
upon us! 

Units and departments across the region are 
being invited to register their interest in the 
annual contest, whose special theme this 
year is “A Quirky Christmas”. 

Chief Executive Debbie Carroll said she 
always loved to see the difference the 
decorations made to patients, visitors and 
staff, and she encouraged our talented teams 
from around the HHS to transform their work 
areas into festive fantasies.  

  This has been a challenging and 
unusual year, so we thought the 
theme of ‘A Quirky Christmas’ 
would help us to reflect that, while 
giving our teams a lot of latitude 
to come up with some different 
ideas,” Debbie said. 

“The judges look forward to seeing our work 
areas come to life with Christmas cheer.”

Award categories and their eligibility are as 
follows:

• Best Theme – One winner, all of WBHHS

• Best Christmas Tree – One winner, all of 
WBHHS

• Best Large Unit – One winner, one 
runner-up (Bundaberg, Maryborough, 
Hervey Bay)

• Best Small Unit – One winner, 
one runner-up (Bundaberg, 
Maryborough, Hervey Bay)

• Best Rural Facility – One 
winner, one runner-up

• Overall winner – One winner, 
all of WBHHS

Judging will take place on the 
following dates:

• Hervey Bay – December 7

• Maryborough – 
December 7

• Bundaberg – 
December 10

• Rural Facilities – 
December 14–15

To register your unit or department, 
complete the registration form on the 
WBHHS Christmas Decorations  
QHEPS hub and email it to  
WBHHS-HSCE@health.qld.gov.au 
before COB Monday, November 30. 

Beginning to look a lot like Christmas

Bundaberg Hospital staff member Pete giving 
patient George a haircut. 
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Wide Bay continues to shatter mental health stigma
Our Mental Health team continues to roll 
out and promote the Shatter the Stigma 
campaign, which aims to reduce stigma 
related to mental health and help more 
people to feel comfortable discussing and 
seeking help for their challenges. 

The campaign has so far received more than 
430 pledges through our website, QHEPS 
hub and pledge cards that were distributed 
across our locations. 

Executive Director of Mental Health and 
Specialised Services Robyn Bradley said the 
team would continue to develop the campaign 
through a range of activities, such as education 
sessions, making more resources available and 
encouraging more people to make a pledge as 
we aim for ongoing cultural change. 

“We’ve been really pleased with the initial 
support for the campaign launch, and we want 
to maintain that momentum,” Robyn said. 

She said there were several things people 
could do to support the campaign:

• Find out more on our QHEPS hub and 
make a pledge to commit to change

• Buy the Shatter the Stigma shirt and 
wear it on “Mental Health Mondays”

• Become a Shatter the Stigma champion in 
your own work unit. To find out what this 
involves, email the team at WBMHSS-
ShatterTheStigma@health.qld.gov.au.

Celebrating NAIDOC Week 2020
WITH the traditional NAIDOC Week 
impacted by COVID-19 across 
Queensland, a rescheduled event will 
take place next week.

Wide Bay Hospital and Health Service has 
already held its official NAIDOC events earlier 
in the year, but our staff our encouraged 
to embrace the event and engage with our 
community by attending events in our various 
towns across the Wide Bay.

• Flag raising events will be held at:

• Maryborough Town Hall at 9am on 
November 12

• Buss Park, Bundaberg at 9am on 
November  9

• There will be a family fun day at Lions Park, 
Bundaberg, at 10am on November 13.

Queensland Health will also be hosting 
online panels during NAIDOC Week:

• November 10, a panel on institutional racism 
will run from 9.30am and 10.30am with 
facilitator Haylene Grogan (Deputy Director-
General, Aboriginal and Torres Strait Islander 
Health Division) and panellists Director-
General Dr John Wakefield and Queensland 
Government Path to Treaty Group Co-Chair 
Mick Gooda. If you wish to take part you can 
book via this Eventbrite link.

• November 11, facilitator Warren Locke 
(Workforce Strategy Branch manager) 
and panellists Joy Savage (Cairns HHS 
Executive Director of Aboriginal and 
Torres Strait Islander Health), Jan Phillips 
(Assistant Deputy Director-General of 
Clinical Excellence Queensland) and Elthies 
Kris (Torres and Cape HHS Board Chair) 
will cover the topic of health equity from 
9.30am to 11.30am. If you wish to take part 
you can book via this Eventbrite link.

NAIDOC, which began in the 1920s, stands 
for the National Aboriginal and Islander Day 
Observance Committee.  

It was established almost 100 years ago 
to raise the awareness of the status and 
treatment of Aboriginal people in Australia. 

NAIDOC Week now encompasses the 
Torres Strait Islander people and is a week 
for all Australians to join the celebration 
and recognition of the history, culture, 
achievements and contributions Aboriginal 
and Torres Strait Islander peoples have made 
in this country.  

The 2020 NAIDOC Week theme is Always Was, 
Always Will Be, recognising that First Nations 
people have occupied and cared for this 
continent for more than 65,000 years.
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Pink morning tea raises funds for breast cancer  
VISITORS and staff who dropped by the Hervey Bay Cancer Care Centre 
on October 26 enjoyed some scrumptious pink-decorated treats.

The Hervey Bay Cancer Care team provided the morning tea to raise 
money for the National Breast Cancer Foundation. 

The event was well supported by all, with a total of $510.90 raised for the 
cause.

Since the Foundation started in 1994, five-year survival rates for breast 
cancer have improved from 76% to 91%. 

That's great news, but there is still plenty more to do to help understand 
risk factors, develop new ways to detect and treat breast cancer, improve 
the quality of life for patients, improve treatment outcomes and to 
ultimately save lives.

OUR staff will gain a boost in the 
development of their research skills, 
thanks to a Queensland Health grant.

Wide Bay Hospital and Health Service has 
received funding for one year under the 
Regional Research Development Program 
(RRDP) from the Queensland Health 
Innovation, Investment and Research Office 
(HIIRO) to assist in the development of 
WBHHS staff research skills.

The RRDP aims to build research capacity in 
regional HHSs so they can deliver research-
informed healthcare and achieve the 
Queensland Advancing Health Research 
2026.

Additional challenges and complexities 
within the strategy include unique local 
health research needs and limited access 
to research infrastructure, funding and 
expertise.  

The WBHHS application under the program 
was targeted at developing research 
capacity, including:

• Building an environment that values 
research and supports clinicians to pursue 
research. 

• Encouraging collaboration and research 
expertise sharing between the HHS and 
other relevant institutions.

• Supporting research knowledge building 
activities that in the longer-term contribute 
to improved clinical practice and/or better 
health outcomes in the WBHSS.

To meet the program targets the WBHSS will 
undertake three activities:

1. Support for post-graduate research 
qualifications or research training up to 
$2600 per unit or course of study

2. Placement of staff for up to a week at 
established research sites. Travel and 
accommodation per person up to $1500 
maximum of the scholarship

3. Employment of a senior researcher/
biostatistician for 300 hours.

Staff are now able to make applications for 
Activity 1 and 2 funding (applications close 
on November 27).  

Applications for the first two activities will be 
assessed by a panel of WBHHS education, 
training and research personnel.

Position creation and role descriptions (HP 
and nursing) are being created for Activity 3 
and will be advertised in the near future.

WBHHS who are wishing to expand 
their research knowledge and skills are 
encouraged to apply.  Please contact Director 
of Research Education, Development and 
Support Angela Ratsch 
(angela.ratsch@health.qld.gov.au and 
0439 720 128) with any questions.

Apply for research opportunities
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EVERY year, WBHHS clinicians and 
healthcare workers have more than a 
million patient contacts and occasions 
of service as they care for and support 
our community.

Many of our patients show their gratitude – 
often at the time – and some feel so strongly 
about it that they call or write to us to make 
certain our teams know how much their care 

and expertise means to them 
and their families. 

Here are just a selection 
of patient compliments 
from the past few 
weeks, reminding us of 

the great work we do and 
the great impact we have 
on people’s lives, every 

single day. 

Compliments to our Health Heroes

Shout-outs to staff living our values
OUR staff continue to recognise their colleagues for living our values, by giving them a shout-out for their effort and 
dedication. You can view all the shout-outs or give a shout-out to a colleague or team on our Values hub on QHEPS. 

Bundaberg Hospital teams
My husband and I went through the 
Bundaberg Emergency Department 
earlier this month, and I had my appendix 
removed the following day. We live in 
Toowoomba and were holidaying with 
family, so it was a massive shock to find 
ourselves at your hospital! 

Both my husband and I would like 
to express our deep gratitude at the 
high level of care I received, from the 
emergency department, to the surgical 
ward and a highly effective theatre team. 
To name just a few, I would like to thank 
Dr Inge and Dr Julian in Emergency, Nick 
from the theatre team, and nurses Kate, 
Sue and Somi in the Surgical Ward. The 
surgeon who performed my operation 
was also outstanding, but I am unsure of 
her name. 

It made all the difference in our world at 
the time to find ourselves in caring hands, 
and we just want to say a big THANK YOU!

Bundaberg Family Unit
After planning a home birth and needing 
to be transferred to hospital, I have 
nothing but praise for the staff who cared 
for me. From the moment I arrived, the 
midwives caring for me made me feel as 

relaxed and calm as possible, showing me 
and my husband such kindness, support 
and encouragement. A special thanks 
also to Dr Jacob for his reassuring, gentle 
nature and openness to listen to our 
wishes and concerns. Our journey took 
a different path then we had imagined, 
but it was made a whole lot better being 
surrounded by such an amazing group of 
medical professionals. 

Hervey Bay Medical Ward
To all the doctors and nurses, our family 
want to say the biggest thank you to 
all who looked after our beloved family 
member during these last weeks and 
days. Your compassion, kindness and 
professionalism meant so much to us all. 
For those of us who could not be with him 
in this last days, it meant so much to know 
that he was being so well cared for. 

Maryborough Ward 2
Wonderful job – best hospital stay I have 
had, and I have been in many times. 
Thank you.

Mundubbera MPHS
Staff were awesome and accommodating. 
Nurses of the year, for sure! 

Dr Jansan Jesuthasan, PHO – Jansan has 
conducted multiple education sessions 
(Hypertension, ECG Interpretation, 
Hyperkalaemia, Coronary Artery Disease in 
CKD) for our Renal Staff. All these sessions 
were extremely valuable and informative. 
A big shout-out for your brilliant education  
sessions.

Christen Onn – Christen was observed 
to have beautiful chart annotations during 
the recent Med Chart audit as well as 
having a conscientious approach the 
medication chart as a multi-disciplinary 
tool. Thanks for delivering such a high 
standard of pharmaceutical care, Christen.

Gin Gin Staff – Thank you for your 
enthusiasm, passion and ownership of 
your portfolios. The work that is being 
done is commendable and will ensure that 
all patients receive a high standard of care. 
Thank you and well done.

Christoph Eicholzer – I walked out 
onto the renal unit to find one of the 
Haemodialysis patients turned 90 degrees 
in his chair and machine so that he could 
read his book with a view out the window. 
Our chairs are normally backward facing.

Maryborough Ward 2 Staff – On a 
recent shift that challening,  the teamwork, 
cooperation, professionalism and patient 

cares were fantastic. Shout-out to the whole 
team, including Allied Health.

Jodie Bourke – Jodie went out of her way 
to bring in a special treat for a patient who 
has been missing his home routines. It was 
such a thoughtful way to show respect and 
dignity to an older patient while they were 
in hospital.

Gayndah Hospital – I had to spend 
some time out at Gayndah School Dental 
recently and stayed at the nurses quarters 
for my stay. Such a lovely, homely and well 
appointed home away from home. All the 
staff were so friendly and accommodating. 
Well done, Gayndah!
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What’s On
NOVEMBER 2020
1–30 ALPHA-1 Awareness Month
1–30 Lung Cancer Awareness Month
1–30 Movember
1–30 Pancreatic Cancer Awareness Month
8–15  NAIDOC Week
8–14 Psychology Week
11  Remembrance Day
13  World Kindness Day
14  World Diabetes Day
19  International Mens Day
20   White Ribbon Day

Jokes

What did one elevator say to the 
other elevator?
I think I’m coming down with something. 

Nurse: Doctor, here is the list of 
donor hearts, livers and kidneys in 
alphabetical order. 

Doctor: Thanks. That’s 
very organised. 

Your role: Registered Nurse at 
Mundubbera MPHS

How long have you been with WBHHS? 
1 year and 9 months

How do you describe what you do? 
I deliver healthcare to a diverse range 
of people throughout their hospital 
experience. I assess and treat patients 
in accident and emergency, care for 
patients in the acute ward and provide 
care for the elderly residents of our 
aged care residential wing. My role in 
a rural facility is very multi-faceted! We 
also complete administration tasks, 
pathology collections, x-rays, in-charge 
duties including staff coverage and/
or management, on-call shifts, wardie 
duties, stores, pharmacy, the list goes on!

What’s best about your job? 
The diversity and range of medical 
conditions and injuries that I assess and 
treat. No two days are ever the same 
at a rural facility. Most days require me 
to be able to prioritise and think on the 
go. I am really proud of the work we do, 
managing a large array of time-critical 
medical emergencies and traumas with 
the limited staff and resources available. 
It’s very rewarding. Being a part of a 
small community is fantastic too. I really 
enjoy building rapport with the local 
community and providing them with care 
at their most vulnerable times. 

What was your path into health care? 
Ever since I was a little girl, I dreamed of 
a career in health. I would watch RPA at a 
young age, and my dad was an honorary 
ambulance officer and rural firefighter, so 
I think that led me into this passion for 
helping the community and health care. 
It took me a few years to decide nursing 
was the right fit for me. 

What does being part of a team mean 
to you? It means having a group of 
people with different personalities and 
backgrounds, who all want to deliver 
the best possible holistic care to our 
patients. Every shift at Mundubbera 
MPHS, we work together by trusting and 
supporting each other and remaining 
accountable, not only for our own actions 
and outcomes, but also that of the team.

When you’re not at work, you are… 
Fishing, gardening or at the beach.

What do you enjoy about living in 
Wide Bay? You get the best of both 
worlds – the country and the beach. 
Access to the local fresh produce is an 
added bonus.

Tell us a fun fact about you. If I wasn’t 
a nurse, I would be a pop star! You can 
quite often find me singing down the 
hallways of the hospital or singing to the 
aged care residents. 

What song are you listening to most 
right now? Brad Cox – Lakehouse.

Pop star follows dream 
career in rural nursing 

Lunchtime sessions
The RBWH psychology department is 
hosting a series of lunchtime education 
sessions during Psychology Week 
(November 8–14).

Topics covered during the sessions 
will include The Role of Psychology in 
Persistent Pain Management, Acceptance 
Commitment Therapy with Opioids and 
Chronic Pain, and Mindfulness Based 
Therapies and Persistent Pain.

There will also be a session from the 
Centre of Alcohol and Other Drugs 
Training and Workforce Development’s 
Advanced Clinical Educator Dr Hoi Yan Li

You can book online for these sessions 
and find out more at: qheps.health.
qld.gov.au/rbwh/news/events/
psych-2020

Alison McWhir, Registered Nurse at Mundubbera Multipurpose Health Service
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