
Nominate now 
for Excellence 
Awards 2020
A reminder that there is less than a 
week until nominations for the 2020 
WBHHS Excellence Awards close on 
Monday, 26 October. 

This year the categories and 
criteria have changed to reflect our 
new organisational values and 
behaviours, and we encourage 
nominations for teams and individuals 
of all ranks, roles and work streams. 

The award categories are as follows:

• Collaboration Award

• Accountability Award

• Respect Award

• Excellence Award

• Through Patients’ Eyes Award

• Cultural Connections Award

• Volunteer Award

• WBHH Board Values Ambassador 
Award.

There is excellence everywhere – make 
sure your colleagues don’t miss out on 
recognition. To nominate, simply go to 
our Excellence Awards hub on QHEPS.

OCT 21, 2020www.health.qld.gov.au/widebay       /widebayhealth     WBHHS-Media@health.qld.gov.au

What’s Inside
 l  Shatter the Stigma wrap
 l Patient Experience Surveys
 l Director-General visit
 l Patient compliments
 l Values shout-outs
 l Access control update
 l Telehealth Week
 l Operational Services Week
 l Health Hero – Ruth OSullivan

Have a story to share? Email the 
Media and Communications team.

MORE than 100 people from across 
WBHHS came together last week 
to celebrate and recognise the 
contribution of our outstanding 
allied health professionals and 
the important role they play in our 
multidisciplinary care. 

The Teams celebration and awards event 
was in honour of International Allied Health 
Professionals Day (AHP Day), which started 
two years ago in the UK and is now observed 
by health professionals across the globe. 

Executive Director of Allied Health Stephen 
Bell said it was heartening to see senior 
organisational leaders and representatives 
of other disciplines join the event, including 
Chief Executive Debbie Carroll, who gave a 
short speech and presented some awards. 

“This was the first time WBHHS has held a 
coordinated celebration for AHP Day, and 
it was fantastic to see so many people 
join together for the inaugural event,” 
Stephen said. 

“The awards nominations we received and 
the video stories we played during the 
ceremony showcased the many ways our 
allied health teams are changing lives across 
the region, and the many great examples of 

our values in action. 

   I’d like to congratulate everyone 
who was nominated and selected 
as winners, and more broadly I’d 
like to thank all our allied health 
staff for the professionalism and 
skill they bring to our service.”

Award winners were as follows: 

• Collaboration Award – Fraser Coast 
occupational therapist Amanda Dyson-
Windle and Bundaberg physiotherapist 
Jessica Barratt (joint winners)

• Accountability Award – Bundaberg social 
worker Linda Keidge

• Respect Award – Fraser Coast Child 
Development Service

• Excellence Award – Fraser Coast Speech 
Pathology team

• Through Patients’ Eyes Award – Rural 
Allied Health team

• Quiet Achiever Award – Bundaberg 
podiatrist Leslie Geyer.

To see the full list of winners and nominees, 
visit our AHP Day page on QHEPS, or turn 
to page 2 for photos of all the winners. You 
can see also a range of video stories on the 
WBHHS Facebook page and the Clinical 
Excellence Queensland Facebook page

Awards for our Allied 
Health professionals 
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Award winners

Rural Allied Health team, including  Exercise Physiologist Wes Bramley (left) 
and Occupational Therapist Bjorn Dugdell.

Joint winner – Fraser Coast 
occupational therapist Amanda 

Dyson-Windle.

Joint winner –Bundaberg 
physiotherapist Jessica Barratt.

Allied Health Collaboration Award Allied Health Accountability Award

Allied Health Excellence AwardAllied Health Respect Award

Allied Health Through Patients' Eyes Award Allied Health Quiet Achiever Award

Bundaberg social worker Linda Keidge.

Fraser Coast Child Development Service, including (from left) Carolyn Robbers, 
Christina Gregor and Francesca Blyth.

Fraser Coast Speech Pathology team, including (from left) Mandy Gamble and 
Aimee Smith.

Bundaberg podiatrist Leslie Geyer.

Allied Health Professionals Day 2020
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THE launch of the Shatter The 
Stigma campaign during Mental 
Health Week has got off to a great 
start.

Wide Bay Hospital and Health Service staff 
well and truly got behind the campaign, 
wearing their Shatter The Stigma shirts and 
making pledges at various locations.

At the time of the Wave being published, 
Mental Health team members were 
continuing to count the hundreds of pledges 
that had come in so far from across Wide 
Bay.

The aim of Shatter the Stigma is to improve 
awareness of how stigma relating to mental 
illness can have a negative impact on 
individuals, their families and their recovery.

  The more we can reduce the stigma 
associated with mental illness, 
the easier it becomes for people 
to start talking about their mental 
health challenges and to get the 
help that they may need,” WBHHS 
Executive Director of Mental Health 
and Specialised Services Robyn 
Bradley said.

“The response of our staff has been 
tremendous and I wish to give a huge thank 
you to everyone who has supported the 
cause and signed the pledge.

“We’re also planning the next steps of this 
ongoing campaign, including education 
opportunities, and we will be in contact 
with the many staff who have signed on as 
Stigma champions.”

As well as launching and promoting the 
Shatter The Stigma campaign, WBHHS 
mental health teams took a proactive 
role in reducing stigma around  mental 
health through a number of Mental 
Health Week activities and events. 
These included painting a mural at The 
Village community mental health centre 
in Hervey Bay, free “come and try” 
dragon boating days at Bundaberg and 
Hervey Bay, attending the Maryborough 
markets, holding morning teas, hosting 
arts and crafts events and much more.

Robyn said the Mental Health Week 
activities encouraged people to check in 

on and invest in their mental wellbeing.

“We should all be taking the time to check 
in with ourselves and looking for simple and 
frequent ways to boost our mental wellbeing 
– regardless of whether we have a lived 
mental health experience or not,” she said.

If you’re looking for information on taking 
care of your mental health, the Queensland 
Government’s Dear Mind initiative provides 
six simple actions to follow. 

These six actions are:

• Take time to get healthy — being active 
and eating well is good for your mind as 
well as your body

• Take time to keep learning — learning 
new things can make you more confident 
as well as being fun

• Take time to show kindness — practising 
small acts of kindness, volunteering time, 
or simply helping a friend in need can help 
you feel more satisfied with life

• Take time to connect — spending time 
with other people is important to 
everyone’s mental wellbeing

• Take time to take notice — paying 
more attention to the present and 
the world around you helps relieve 
stress and enjoy the moment

• Take time to embrace nature 
— connecting with the outdoors 
and taking care of the planet 
is the best recipe for world 
wellbeing.

To find out more about what you can do 
to help your mental health and wellbeing, 
visit www.qldmentalhealthweek.org.au 
or the Queensland Government’s  
Dear Mind website. 

Shattering mental health stigma

3

https://qheps.health.qld.gov.au/scwbhsd/html/shatter-the-stigma
https://qheps.health.qld.gov.au/scwbhsd/html/shatter-the-stigma
https://mentalwellbeing.initiatives.qld.gov.au/
http://www.qldmentalhealthweek.org.au
https://mentalwellbeing.initiatives.qld.gov.au/


Shattering mental health stigma
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Queensland Health’s Director-General Dr 
John Wakefield made a return to Bundaberg 
Hospital during a visit last week.

Early on in his career, Dr Wakefield spent 
time at Bundaberg Hospital as a junior doctor 
before later being appointed the Medical 
Superintendent of Gin Gin Hospital.

Dr Wakefield returned to Bundaberg Hospital 
as part of his effort to visit HHSs around 
Queensland to speak to leadership and 
general staff.

His visit gave WBHHS the opportunity to 
highlight our achievements and milestones 
and discuss our challenges on the ground. 

Dr Wakefield likewise had the opportunity 
to meet staff across the facility during a 
hospital tour, and was very complimentary 
about our people, our performance and our 
COVID-19 planning and response. 

The visit also coincided with Mental Health 

Week and the launch of the WBHHS’s Shatter 
the Stigma campaign. Dr Wakefield joined 
the cause by making his own personal 
pledge and accepting one of our Shatter The 
Stigma shirts to promote the message. 

As part of the visit, Dr Wakefield also joined 
the open staff forum, during which he 
acknowledged the positive feedback on 
his Friday messages – with his dog “Harry 
Houdini” clearly having many fans.  

Director-General 
visits Bundaberg

PATIENTS are overwhelmingly happy 
with the service they receive in 
WBHHS facilities, according to a range 
of face-to-face surveys carried out 
during the year.

The Patient Experience Surveys, coordinated 
by the Consumer and Community 
Engagement team, have led to more than 
200 patients being comprehensively 
surveyed in medical and surgical wards, with 
well over 90% rating their care as good or 
very good. 

WBHHS Manager of Consumer and 
Community Engagement Moya Zunker said 
the surveys were a great way of identifying 
the things we were getting right, as well as 
the areas that needed to improve or change. 

“The survey comprises core questions from 
the Australian Hospital Patient Experience 
question set, developed by the Australian 
Commission on Safety and Quality in Health 
Care,” Moya said.

“This means the data we collect not only 
directly relates to key aspects of our care and 
the patient experience, but also supports the 
National Safety and Quality Health Service 
Standards and complements accountability 
and performance reporting.

“The vast majority of patients surveyed 
told us they were happy with the care they 
received, with 93% of surgical ward patients 
and 97% of medical ward patients rating 
their care as good or very good. This was a 
really excellent result. 

“There was important input for service 
enhancement too, including issues relating 
to noise management, food options and set 
meal times.”

The surveys were conducted in-person by 
members of the Consumer and Community 
Engagement and Clinical Governance teams 
in February and July, with the results then 
shared with the relevant teams and leaders 
to enable analysis and action.

Moya said she had been impressed not just 
with the survey outcomes, but with WBHHS 
teams’ engagement and desire to review and 
improve services.

“Our team is currently meeting with the 
Nurse Unit Managers of all ward areas 
involved in the survey pilots to evaluate the 
process,” she said. 

“Overwhelmingly, staff indicate they would 
like the surveys to be ongoing, and other 
teams who weren’t part of the initial pilot have 
expressed an interest in implementing it.

   With so much enthusiasm about 
the surveys, we’re in the process 
of determining how we can 
best continue and expand them 
post-COVID restrictions, with the 
possibility of training volunteers to 
support the process.”

To read more feedback for our staff, check 
out our patient compliments on page 5.

Evaluating the patient experience
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EVERY year, WBHHS clinicians and 
healthcare workers have more than a 
million patient contacts and occasions 
of service as they care for and support 
our community.

Many of our patients show their gratitude – 
often at the time – and some feel so strongly 
about it that they call or write to us to make 
certain our teams know how much their care 

and expertise means to them 
and their families. 

Here are just a selection 
of patient compliments 
from the past few 
weeks, reminding us of 

the great work we do and 
the great impact we have 
on people’s lives, every 

single day. 

Compliments to our Health Heroes
Marie Gundesen Women’s Unit, Hervey Bay
Thank you for looking after us during our pre-, during and post-labour adventure. The 
customer service was outstanding and you will be getting a 5-star review on TripAdvisor! 

Gina and Rachel, from the bottom of our hearts, we are so grateful for everything you both 
did for us during labour, including your words of advice, encouragement and humour. It 
was one of the scariest, yet most empowering things I/we have ever done and we are so 
thankful you helped us get through it.

During the recent birth of my daughter, I saw many staff members. I am delighted to report 
every single member of your team were AMAZING.

Hervey Bay Hospital Medical Ward
The doctor and nurses are just incredible. I love and thank them for saving me. Never to be 
forgotten. 

Hervey Bay Hospital Surgical Ward
How do I show my gratitude to your wonderful doctors, nurses, cleaners and all the staff who 
seemed as if they were family? I was only there for 4 days, came in very crook, and everyone 
went out of their way. I can go on and on, but what I really want to say is thank you.

Biggenden MPHS
To the wonderful staff – I have enjoyed my time here very much. I appreciate everything 
you have done, and how much you all made me feel welcome and part of the team.

Mundubbera MPHS
Every single staff member showed professionalism and kindness through my recovery.  
They are a credit to themselves and their employer, and we are very lucky to have such 
dedicated people looking after our community. Working under COVID conditions is a strain 
but the Mundubbera team is doing a sterling job.  Kitchen staff went over and beyond to 
support my recovery. Thanks to everyone, including Dr Luke.

Shout-outs to 
staff living our 
values
OUR staff continue to recognise their 
colleagues for living our values, by 
giving them a shout-out for their effort 
and dedication. 

You can view all the shout-outs here, 
but here’s a selection at right. 
To give a shout-out to a 
colleague or team, go 
to our Values hub on 
QHEPS. 

Tony Connell from Mental Health – He 
did a great job manning the Maryborough 
Shatter the Stigma stand. His efforts were 
exceptional, interacting with everyone who 
entered the hospital – this included directing 
people to SOPD, ED, Admissions and Patient 
Travel. He was also very diligent cleaning 
chairs and tables for us.

Dr Yung Wong (George) – A big shout-out 
to George for conducting education for our 
renal staff regarding Fluid Assessment and 
Management in ESRD. The session was really 
informative. A big thank you from all of us.

Helen Spottiswood – Helen is a fantastic 
role model for nurses in our department 
and also within the health service.  She 
will advocate for her patients and displays 

amazing professional compassion.  
Helen's skills are priceless and 
appreciated by many.

Dan Ballantine, Mark Burton, Joel 
Kiburi, Shannen Oversby – A huge 
shout-out and thanks to Dan, Mark, Joel 
and Shannen for providing emergent 
medical cover for Gin Gin Hospital, at very 
short notice. Your willingness to step up 
and provide cover demonstrates all of the 
WBHHS values perfectly. Thank you.

Mini Joseph – Mini has expertise beyond 
her years working in the Perioperative 
area. Mini brings a joyful attitude to her 
workplace and encourages her team 
members to strive for excellence.
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New controls provide consistency for staff access
WBHHS is implementing a new access 
control system called Integriti, which will 
provide greater consistency and simplicity 
to employees’ access to doors and facilities 
across the region.

In line with recommendations from the 
Queensland Government Information 
Security Management System (ISMS), the 
new approach identifies a single Employee 
Access profile that provides access for staff 
to any facility in the WBHHS to generic, non-
restricted doors.  

Likewise, access will be limited to secured 

areas including medication rooms, pharmacy 
and medical records, based on legislative, 
clinical, confidentiality, OHS and educational 
purposes. 

In consultation with WBHHS’s Information 
Communication Technology and Information 
Management (ICT&IM) Committee, 
nominated personnel have been identified 
to provide approvals for requests that do not 
align with the new profiles.

Executive Director of Human Resource Services 
Peter Heinz said there were multiple benefits 
with the new system, including consistency 

for all staff and a reduction in time-consuming 
requests for access control changes.

“It also reduces the costs and risks of generic 
or shared access cards,” he said. 

Implementation started this week at Monto 
Hospital and will be rolled out using a 
staggered approach to remaining rural 
facilities, followed by Bundaberg, Hervey Bay 
and Maryborough hospitals.

For more information, contact 
Darren Atkins, Manager ICT Network 
Infrastructure, on 4150 2457.

HOW telehealth is lessening the 
burden of travel, improving access to 
specialised care and helping families 
to be present for important healthcare 
decisions is being celebrated across 
the globe during Telehealth Week.

Wide Bay Telehealth Coordinator Megan 
Cooper said the practical opportunity for 
health care to overcome the boundaries of 
physical distance and Wide Bay’s increasing 
take up of telehealth was well worth 
celebrating.

   We have lots to celebrate, not only 
this week but every week. Models 
of care continue to grow and be 
shaped by Wide Bay clinicians and 
are increasingly being requested 
by patients and their families as a 
preferred service,” Megan said.

“We can be proud of the diversity of our 
telehealth services across emergency, 
admitted, non-admitted and community 
services and our willingness to work with 
other health care providers to ensure that 
Wide Bay residents are not disadvantaged by 
their regional or rural lifestyle. 

“I want to say a big thank you for the 
commitment of our clinical and support 
teams in adapting to the needs of patients 
and working telehealth appointments into 
their already demanding workloads.” 

Patients who are using telehealth at Wide 
Bay Hospital and Health Service have 
provided feedback about the convenience, 
savings on cost and travel time, 

professionalism and the general increased 
access to services in rural areas or for those 
who can’t or won’t travel. 

A number of clinicians who are using 
telehealth technology have also made 
positive comments, including Dr Clyson 
Mutatiri, Director of Renal Medicine in 
Bundaberg, who praised how telehealth cut 
down avoidable hospital trips to discuss 
routine issues such as test results.

“It provides my patients the option to be 
reviewed closer to home and sometimes in 
the comfort of their home, avoiding long and 
unnecessary trips to the hospital,” Clyson said.

Another adopter of the technology, 
Bundaberg Hospital Respiratory CNC Fay 
Baker, added that telehealth supports 
the wider community by linking them to 
speciality services not available locally. 

“People often express they feel supported, 
have opportunity to ask questions and avoid 
travelling to the big smoke,” Fay said.

“From the perspective of a healthcare 
provider, it assists me to remain current and 
provides updates in my specific field as often 
the telehealth appointments are delivered by 
experienced thoracic physicians.”

Clinicians from the Fraser Coast have also 
praised telehealth, including Palliative Care 
Service CNC Maxine Rose. She said: “It has 
enabled palliative care patients to access 
expert support from specialist palliative 
care consultants. This has made a massive 
improvement to symptom management and 
increased quality of life for these individuals 
in the last few weeks of their life. It has been 
invaluable.”

You can learn more about telehealth from 
the displays in each of our facilities at the 
moment or by visiting https://qheps.
health.qld.gov.au/caru/telehealth or 
contacting the WBHHS Telehealth team 
directly on wbhhs-telehealth@health.qld.
gov.au

Telehealth celebrates patient care

Wide Bay Telehealth Coordinator Megan Cooper, General Manager of Surgery Tracey Pattie and Telehealth 
Clinical Nurse Consultant Kathy Tobin at a promotional display during Telehealth Week.
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ACROSS Wide Bay Hospital and 
Health Service, our various sites have 
been recognising the excellence of 
our operational services staff.

Operational Services Week took place during 
the first week of October, with many sites 
having morning teas, excellence award 
presentations and other events at the time, 
while other sites celebrated belatedly during 
the following week.

The occasion offered the chance for all staff 
to reflect on the outstanding contribution 
and essential role our operational service 
staff have in providing care to locals.

Without the dedication of operational staff, 
hospitals and health services would be 
unable to run efficiently and effectively for 
our patients. 

It’s their hard work and dedication that keep 
our health system running across the Wide 
Bay each and every day.

Thanks to all our operational services staff! 
Your efforts are appreciated.

Recognising Operational Services
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What’s On
OCTOBER 2020
1–31   Anxiety and Depression Awareness 

Month 
1–31  Breast Cancer Awareness Month 
1–31  Girl's Night In 
1–31  Polio Awareness Month 
1–31  Shoctober 
1–31  Walktober 
1–31  Safe Work Month
18–24 Infection Prevention Week
26   Excellence Awards nominations close

NOVEMBER 2020
1–30 ALPHA-1 Awareness Month
1–30 Lung Cancer Awareness Month
1–30 Movember
1–30 Pancreatic Cancer Awareness Month

Jokes
These ones are for our allied health 
friends, in honour of Allied Health 
Professionals Day last week.

A man goes to see a dietitian. He has a 
cucumber up his nose, a carrot in his left ear, 
and a banana in his right ear. 
“What’s the matter with me?” he asks. 
“Well, I don’t think you’re eating properly,” 
the dietitian replied. 

A man complained to his physio that he just 
wasn’t able to do all the things around the 
house that he used to be able to. 

When the examination was complete, he 
said: “Now, listen, I can take it. Tell me in 
plain English what is wrong with me.” 
“Well, in plain English,” the physio replied, 
“you’re just lazy.” 
“Okay,” said the man. “Now give me the 
clinical term so I can tell my wife.” 

Your role: Consumer Engagement 
Facilitator.

How long have you been with 
WBHHS? 2.5 years.

How do you describe what you do? 
I listen to the consumers, carers and 
staff within the Mental Health Service 
and remove any barriers people may 
have, to ensure everyone gets a fair and 
equitable service. 

One part of my job I really enjoy is 
encouraging people using our service 
to have a voice and make changes to 
their care.

What’s best about your job?  
Making a difference to the Mental Health 
Service, working alongside caring, 
compassionate and professional staff. 
And having the opportunity to study 
Clinical Redesign at UTAS.

What was your path into health care? 
I identify as a carer of people with 
mental health challenges and have an 

understanding of what people using 
mental health services go through. 

As a carer, I have experienced first hand 
the difficulties of being heard.

What does being part of a team mean 
to you? 
It’s great to be part of a multidisciplinary 
team. I'm a non-clinician in a clinical 
environment, but I'm always included, 
welcomed and listened to. 

When you’re not at work, you are… 
Dragon boating, at Crossfit or doing a uni 
assignment. 

What do you enjoy about living in 
Wide Bay? 
Easy/free parking, no crowds and people 
are friendly.

Tell us a fun fact about you.  
I love nice teacups.

What song are you listening to most 
right now? 
Dance Monkey.

Reducing barriers in 
mental health services 

Consumers needed!
Our Consumer Partnership Group currently 
has a couple of vacancies which offer a 
fantastic opportunity for consumers to 
collaborate with us to plan, organise, monitor 
and evaluate services.

The positions are about giving consumers a 
voice so they can positively influence patient 
experiences across the WBHHS.

Monthly meetings last an hour and can be 
attended via video conference, with another 
hour needed to review material each month. 
If you know someone who might be suitable, 
contact Moya Zunker on 0437 173 623.

Ruth OSullivan, Consumer Engagement Facilitator
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