
NOV 18, 2020www.health.qld.gov.au/widebay       /widebayhealth     WBHHS-Media@health.qld.gov.au

Story continues on page 2.

WBHHS Chief Executive Debbie Carroll (second from left) joins, from left, UQExecutive Dean of Medicine 
Prof Geoff McColl, CQHHS Chief Executive Steve Williamson, Deputy Director-General of Clinical Excellence 
Queensland Jillann Farmer and CQU Vice-Chancellor Prof Nick Klomp at the signing of the agreement to 
formalise the Regional Medical Pathway. 
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AN Australian-first university and 
hospital partnership is set to train up 
to 40 doctors in regional Queensland 
each year.

Bundaberg and Rockhampton will receive 
their first student intake in 2022 under the 
new Regional Medical Pathway – formalised 
last week between CQUniversity, The 
University of Queensland, and Wide Bay and 
Central Queensland HHSs.

WBHHS Chief Executive Debbie Carroll said 
the new partnership represented the first 
opportunity for aspiring Wide Bay doctors to 
be trained in their own backyard.

   The pathway will improve 
accessibility for regionally based 
students, allowing them to 
study, train and practice in the 
regions they are from,” Debbie said. 

“For many students, having the support 
of their family, friends and the community 
they grew up in will aid their academic and 

professional success. 

“This also helps us to provide greater 
continuity of care and deliver more high-
quality care close to home, which makes a 
huge difference to our communities.”

CQUniversity Vice-Chancellor and President 
Professor Nick Klomp said the formalisation 
of the partnership was a significant 
milestone for regional healthcare delivery.

“This announcement is the direct result of 
four parties coming together to address 
a critical issue: the future of healthcare in 
regional Queensland,” Professor Klomp said.

“The resulting Regional Medical Pathway 
will ensure that more doctors are trained 
regionally, and importantly stay regionally 
once they enter the profession.” 

Students will complete a three-year Bachelor 
of Medical Science (Pathway to Medicine) 
course with CQUniversity, before moving 
into UQ’s four-year Doctor of Medicine (MD) 
program – both offered in Bundaberg. 

Partnership to train 
homegrown doctors 

Time to share 
Christmas cheer  
DECK the halls, get your carols voices 
ready … and don’t forget to register 
for the famous annual Christmas 
Decorations Competition! 

That’s right, the deadline for 
registrations is fast approaching on 
November 30, so make sure your unit 
doesn’t miss out on a visit from the 
judges if you want to be involved.

Judging will take place on the following 
dates:

• Hervey Bay: 7 December

• Maryborough: 7 December

• Bundaberg: 10 December

• Rural Facilities: 14–15 December

For more information on competition 
categories and how to enter, just 
head to our Christmas Decorations 
page on QHEPS. 
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Story continued from page 1.

Regional medical pathway to attract and retain doctors

COMPLICATIONS from diabetes left 
Moore Park’s Gary Cameron with an 
infected wound on his foot, regular 
visits to the wound clinic every couple of 
days and facing the possibility of having 
his leg amputated below the knee.

The infected wound and the loss of mobility 
meant Gary was facing the prospect of never 
returning to work as a heavy machinery 
operator and not being able to fully enjoy 
time with his grandchildren.

“The last thing I wanted to do was give up 
work, but it’s hard to drive an excavator with 
one foot,” Gary said.

Now Gary is heading back to work following 
help from Bundaberg-based Aboriginal and 
Torres Strait Islander Nurse Navigator Coralie 
Wheeler, who was able to collaborate with 
health providers, put in place an Aboriginal 
and Torres Strait Islander care plan and link 
him with appropriate support and care.

“Coralie has helped me with all sorts of 
stuff, not only at Bundaberg Hospital but 
also sorting out access to my super, NDIS 

paperwork, attending appointments with 
my GP, getting orthotics and specialist 
shoes, and accessing outside podiatrist 
appointments,” Gary said. 

“I did end up having two of my toes 
amputated, but it’s a milestone getting back 
to work and it’s a relief how it has ended up. 
If I hadn’t done this, I could have lost a lot 
more than two toes.”

Coralie said Gary’s story was an example 
of how Aboriginal and Torres Strait Islander 
Nurse Navigators collaborated with clinicians 
and other services to ensure the most 
appropriate treatment and support was 
provided to patients and consumers.

“Aboriginal and Torres Strait Islander people 
just need someone who won’t give up on 
them and can provide links between their 
often many health providers. Our Nurse 
Navigator role can do that,” she said.

Coralie is a nurse of 35 years experience, with 
a range of experience across various nursing 
areas including chronic disease and with 
Aboriginal and Torres Strait Islanders – both 
with the Primary Health Network in Bundaberg 

and with the Doomadgee community.

Local Taribelang Bunda Elder Uncle Raymond 
Broome praised the nurse navigators for being 
“angels of mercy” who listened to Aboriginal 
and Torres Strait Islander patients like himself 
and helped overcome the traditional issues 
his people had with health care.

  A lot of us don’t want to find out 
what’s wrong, especially the older 
people. I had a lot of relations like 
that. There was not a lot of trust (in 
hospitals and doctors), but I think a 
lot of that is changing,” Raymond said.

WBHHS Chief executive Debbie Carroll said a 
specialised nurse navigator was important in 
heliping Aboriginal and Torres Strait Islander 
consumers to achieve their health goals and 
contributed to Closing the Gap.

“Nurse navigators help their clients to 
develop a care plan that addresses their 
overall wellbeing needs and circumstances, 
while collaborating with other clinicians 
and support services from both within and 
outside WBHHS,” Debbie said.

Navigating better health outcomes

Nurse Navigator Coralie Wheeler with Gary Cameron (left) and Uncle Raymond (right).

UQ Vice-Chancellor and President Professor 
Deborah Terry said the pathway would help 
address the difficulties in attracting and 
retaining doctors in regional, remote and 
rural areas.

“Medical workforce shortages exist in regional 
areas across Australia and around the globe 
and I am confident that together we can 
achieve a positive, sustained improvement in 
health outcomes in Central Queensland and 
Wide Bay,” Professor Terry said. 

“The regional delivery of the UQ MD will build 
on our current Rural Clinical School footprint 
in Rockhampton, Bundaberg and Hervey Bay, 
as well as smaller rural hospitals and general 
practices in the regions.”

As part of the partnership, WBHHS will provide 
student placements, internship opportunities 
and postgraduate training places within Wide 
Bay, including Bundaberg, Hervey Bay and 
Maryborough as well as rural hospitals and 
multipurpose health services. 

The first intake of students to the 
CQUniversity Bachelor of Medical Science 
(Pathway to Medicine) course will commence 
in Term 1, 2022, with students progressing to 
the UQ MD program from 2025.

For more information about the Bachelor 
of Medical Science (Pathway to Medicine), 
visit www.cqu.edu.au/courses/
bachelor-of-medical-science-pathway-
to-medicine. 
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Cup Day fun at Mundubbera MPHS

THE ABORIGINAL and Torres Strait 
Islander Nurse Navigator service is 
also making a huge difference to 
patients such as Paul Scully on the 
Fraser Coast

Following surgery at the Royal Brisbane 
and Women’s Hospital team and a stint in 
intensive care, the 72-year-old Eli Waters 
man was preparing to come home but faced 
issues with delirium and a long recovery 
journey.

That’s when Fraser Coast Aboriginal and 
Torres Strait Islander Nurse Navigator 
Corsino (Ino) Bacatan stepped in to provide 
the clinical, practical and emotional support 
that Paul and his wife Lynne needed.

“I couldn’t walk when I came home from 
hospital – I just had no strength in my legs. 
It made me feel really reliant on people, 
especially Lynne, and like I was putting too 
much pressure on her,” Paul said.

“Sometimes, as soon as you say you’re 
Aboriginal, everything changes and you get 
treated differently.

“But as soon as I was referred to Ino, 
everything seemed to happen really 
quickly. He started to get me mobile and 
more independent, and we got access to 
equipment that has really helped.”

Through networking with Paul’s GP and 
services such as the Institute for Urban 
Indigenous Health and WBHHS’s own 

Integrated Care Service chronic disease 
team, Ino was able to connect the couple 
with some important allied health support 
and arrange for equipment to be supplied 
and installed for a safer home environment.

Ino also followed up on assessments 
through My Aged Care to give the couple 
longer-term support.

Lynne said Ino’s assistance had also helped 
her immensely as Paul’s carer.

   Without Ino, we would have felt 
as though we were on our own. 
He’s supported us, answered 
our questions and helped us to 
become more aware of our rights 
and services available to us, and 
encouraged us to speak up for 
ourselves,” she said.

Ino said listening to and supporting patients' 
needs, as well as connecting them to support 
services, were important aspects of his role 
as a nurse navigator.

“What I usually look at is the patient’s goals. 
In Paul’s case, he was really concerned about 
his mobility and independence, so we’ve put 
some equipment in place to improve safety 
at home and boost his confidence moving 
around,” Ino said.

“As nurse navigators, it’s a key part of our role 
not just to support the patient and their carers 
to meet their individual needs, but also to 
collaborate with other health professionals for 
the best possible outcomes.

“We also play a strong advocacy role, whether 
this is ensuring they get the right care, at the 
right time, in the right place, or helping to 
foster more culturally sensitive care.”

Collaboration key in health journey

Aboriginal and Torres Strait Islander Nurse Navigator Corsino (Ino) Bacatan with patient Paul Scully and his 
wife Lynne. 

FUN times were had by Mundubbera MPHS 
staff and residents of Coonambula Lodge on 
Melbourne Cup Day. 

There were lots of creative options as part 
of the day’s festivities including a board 
game that was developed by cook Noela 
Augustine, a lolly stall with old-time treats 
for which  residents had earned tokens to 
spend on their favourites, and a not-so-fancy 
fashion parade in which staff modelled op 
shop finds for the residents to admire. 

The sweeps and raffles were also a hit. 

Delicious canapes and finger foods for lunch 
on fancy plates and “crystal look” wine flutes 

topped off the morning.

“Before we knew it, the race was run and 
the winner declared,” Mundubbera MPHS 
Director of Nursing Michelle Warren said.  

“Thank you to all staff and residents for their 
participation in making it a fab day.”
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Donated chair supports 
patient hygiene and safety
OUR wonderful supporters at The Lions 
Club of Maryborough have once again dug 
deep to support local patients through the 
donation of a special chair to the hospital.

Thanks to a generous donation by the Lions 
Club, Maryborough Hospital now has a new 
bariatric hygiene shower chair, which costs in 
excess of $10,000.

Patients with mobility issues will benefit 
greatly from the support the chair offers to 
get out of bed and safely access a shower. 

The Lions Club obtained the funds to 
purchase the chair thanks to the sausage 
sizzles, burgers and chips they sold locally at 
community events as well as their catering of 
lunches and breakfasts. 

Maryborough Hospital 
has benefited greatly 
from the ongoing 
support of the Lions 
Club, which previously 
has obtained special 
chairs for day surgery, 
a large-screen TV for 
the waiting area and 
supporting the costs 
of establishing the healing garden.

The Lions Club of Maryborough also 
supports other local causes including 
recently providing an air-conditioning unit 
for a local school, $15,000 to Riding for the 
Disabled Association’s current project and a 
monetary donation to the Wildlife Sanctuary.

WBHHS Clinical Director of Intensive 
Care Medicine Dr Anthony Eidan has 
been leading a series of education 
sessions across Wide Bay in an effort 
to reduce the prescribing and use of 
opioids in pain management. 

Dr Eidan presented some well-received 
sessions recently in Bundaberg and Hervey 
Bay to a range of healthcare professionals 
from public and private hospitals, general 
practice and other community-based sectors. 

He said the sessions – which focused 
on pain management for both acute and 
chronic conditions – attracted strong crowds 
including orthopaedic and general surgeons, 
pain and surgical nurses, and general 
practitioners. 

“The take-home messages were consistent 
and applicable across both and chronic 
pain management – and that was to stop 
or reduce opioid prescribing and confront 
excuses,” Dr Eidan said. 

   Australia now has one of 
the highest levels of use 
of pharmaceutical opioids, 
with almost 15 million opioid 
prescriptions dispensed in 2015, 
and with the use of high-potency 
opioids also increasing.”

He said it was also important to look at more 
than just pain management when a patient 
was recovering from surgery or dealing with 
a chronic condition, for example.

“We should be looking at a patient’s goals 
and aiming for functionality, such as how 
mobile they are, how independently they can 
care for themselves, or whether or not they 
can work,” he said. 

Dr Eidan has been collaborating with 
colleagues Dr Angela Ratsch, Dr Elizabeth 
Burmeister and Geraldine Griffiths on 
researching opioid-free anaesthesia, 
and their research protocol was recently 
published in the international Methods and 
Protocols Journal. 

The research examines the use of opioid-
free anaesthesia following gall bladder 
removal and elective tubal ligations and, 
following ethics approval, is expected to 
continue in 2021. 

Reducing opioids in pain management
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Chris retires after 28 years of 
service at Maryborough Hospital
MARYBOROUGH Hospital has farewelled one 
of its long-serving members of staff, after 
Medical Records admin officer Chris Streeter 
retired last week.

Chris worked at the hospital for an incredible 
28 years, in what was her first and only job 
after raising her children. 

The 67-year-old said she would miss her 
colleagues, but she was also looking forward 
to spending more time in the caravan with her 
husband and visiting their daughter in Darwin. 

“I came to work late – I didn’t start until I was 

38 and had raised my kids, but it’s been a 
great job,” Chris said. 

“I’ve been able to meet a lot of people, which 
is a plus for me. 

“It’s not a sit-down job – you’re up and down 
all day and I’ve loved it. It was hard to make 
the final decision to give it up.”

Chris’s close colleagues took her to lunch in 
Burrum Heads recently to send her off, and, 
in a fitting end to her career, her last day was 
Remembrance Day.

Golf day on par with mental health
WBHHS’s Mental Health team had a great 
opportunity to promote its Shatter the 
Stigma campaign by taking part in the recent 
annual Fraser Coast Mates Golf Day – and 
was awarded a special trophy in the process. 

Fraser Coast Mates is a group of local men 
whose aim is to build local awareness and 
conversations about mental health issues, 
bridge the gap between support services and 
ultimately make progress for suicide prevention.

The group holds an annual golf day to promote 
men’s mental health and raise funds for suicide 
prevention, which WBHHS Executive Director of 
Mental Health and Specialised Services Robyn 
Bradley said was also a perfect opportunity 
to share the goals of the Shatter the Stigma 
campaign.

“More than 100 pledges to Shatter the Stigma 
were made by members of the 54 teams who 

took part in the day,” Robyn said.

“They included pledges such as ‘check in 
with your mates’, ‘listen’ and ‘be a role 

model and approachable for my two boys’. 

“This is a continuation of the four strong themes 
that have emerged from people’s pledges since 
we’ve launched the campaign – Understanding, 
Education, Language and Behaviour – so 
it’s been great to see the way people have 
supported it and its goals.

   Ultimately, what we want is to reduce 
stigma associated with mental 
health so that people experiencing 
challenges feel more comfortable 
talking about them and seeking help.”

The Mental Health team was also awarded 
the Geoff Redpath Memorial Trophy at the 
golf day, for their contribution to raising 
awareness and engaging people to support 
and speak up for mental health. 

To find out more about the Shatter the Stigma 
campaign, go to our QHEPS page. 

For more information or to get involved with 
Fraser Coast Mates, check out their website.
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WIDE BAY cancer patients will soon 
have increased access to cutting-
edge radiation therapy treatments 
and techniques, thanks to the arrival 
of a world-class treatment machine at 
GenesisCare Bundaberg.

GenesisCare, who treat the region’s public 
radiation therapy patients thanks to a 
partnership with WBHHS, has delivered more 
than 25,500 treatments to more than 1,650 
cancer patients in Wide Bay since It began 
operating in January 2018.

In response to increased demand for high-
quality cancer services, the company has 
invested in a second treatment machine. 

The Elekta Versa HD linear accelerator will 
significantly increase the centre’s treatment 
capacity using stereotactic body radiation 
therapy (SABR), an innovative treatment 
that targets tumours in fewer high-dose 
treatments than traditional therapy, 
preserving healthy tissue and reducing the 
number of visits and treatments required. 

The centre will begin treating patients with 
the new technology in early 2021.

Peter Wood, WBHHS Acting Executive 
Director of Acute Hospital and Community 
Services, said the partnership with 
GenesisCare was key to providing public 
cancer patients with world-class care in their 
own backyard, and was part of WBHHS’s 
continual overall drive to provide more 
specialist services closer to home.

“Getting a cancer diagnosis and going 
through treatment is stressful and 
exhausting for patients and their loved 
ones,” Peter said. 

   The more services we can develop 
and deliver here, the more we can 
reduce the burden that’s often 
associated with lengthy treatment 
pathways and travel and make 
a big difference to the patient 
experience.” 

GenesisCare Bundaberg Centre Leader 
Lyn Tate, said the healthcare provider was 
committed to ensuring all cancer patients, 
regardless of where they lived, received 
access to the latest cancer treatments and 
technology.

“We’re also pioneering treatments for 
widespread non-melanoma skin cancer and 
we’re currently developing an outcomes 
registry which will inform the diagnosis and 
treatment of skin cancer globally,” she said. 

World-class cancer treatment machine

From left: WBHHS Acting Executive Director of Acute Hospital and Community Services Peter Wood, 
Taribelang Bunda artist Byron Broome, patient Gregory Dowse and GenesisCare Bundaberg Centre Leader 
Lyn Tate.

Food safety 
to protect the 
community
EACH year in Australia there are at least 
4.1 million cases of gastroenteritis as a result 
of eating contaminated food. 

During Australian Food Safety Week 
(November 14–21), the Wide Bay Public 
Health Unit is reminding the community of 
the importance of reporting and testing to 
confirm food-borne illness. 

Early intervention helps to identify 
potential outbreaks and laboratory analysis 
helps identify the source of infection or 
contamination, which may help prevent 
further cases of illness. 

“It seems really simple, but food poisoning 
can make you seriously ill, and can be fatal in 
some cases,” Wide Bay Hospital and Health 
Service Director of Public Health Dr Niall 
Conroy said.

“Knowing how to prepare and cook food 
properly ensures that food does not become 
contaminated, and makes sure that harmful 
organisms are killed, or that their growth is 
slowed or stopped.”

Niall said anyone who suspected they 
had food poisoning should seek medical 
attention and request a sample be collected. 

“It’s really important that you get a sample 
when food poisoning occurs so we can 
identify the cause,” he said.

“Unfortunately, many instances of food-
borne illness go unreported because when 
people think they’ve become sick from eating 

out, they tend to just shrug it off.

“But if that happens, then our public health 
teams don’t know about clusters and can’t 
take action to protect the community.”

Niall said if two or more cases of a similar 
illness were experienced after eating a 
common food or meal, people should notify 
the Wide Bay Public Health Unit on 4303 7500 
(Bundaberg) or 4184 1800 (Hervey Bay).

General food safety tips:
• Thaw food in the refrigerator or microwave
• Uncooked meats should be kept covered 

and separated from cooked foods 
and ready-to-eat foods to avoid cross-
contamination

• Cook all meat, chicken and eggs thoroughly

• Make sure hot foods are hot (above 60°C)

• Make sure cold foods are cold (below 5°C).
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A CHEF who has worked in top-end 
restaurants in London, honed his 
craft in rural Japan and headed up the 
kitchen at the Gold Coast’s Palazzo 
Versace might not be who most people 
would expect in a major hospital 
kitchen.

But those stops are just part of the extensive 
career journey of classically-trained chef 
Don Christie, who recently joined Wide Bay 
Hospital and Health Service to lead kitchen 
teams across all sites.

Don spent the early part of his career in 
kitchens in Sydney, London and Hong Kong 
during the British handover before heading 
to Japan.

“I found myself in rural Japan working at a 
traditional ryokan near Sendai, at a place 
called Obanazawa — where I really started 
to understand more about fresh produce,” 
he said.

   I learned the narrative around 
fresh on a plate and fresh is best, 
about same-day cooking and not 
cooking things in big batches, and 
chasing the seasons as well — not 
cooking strawberry all year around, 
but cooking when it’s at its best.”

After spending time working at other 
international locations ranging from luxury 
resorts in the Philippines and Vietnam street 
stores, Don returned to Australia where he 
has spent time revamping the Port Lincoln 
Hotel, opening the chain of Betty’s Burgers 
across the nation and managing the kitchens 
at Sanctuary Cove Resort and Palazzo 

Versace, on the Gold Coast.

His most recent role involved running 15 
restaurants at Ayers Rock Resort – which won 
the Golden Plate last year, both for the best 
restaurant and the best tourism-orientated 
restaurant in the Northern Territory.

After reaching the top of the hotel restaurant 
business, Don felt it was time to find a new 
challenge.

“The main attraction was to do something 
different. I didn’t feel like I was able to 
achieve much more in the hotel space after 

running the best hotel in Australia at Palazzo 
Versace,” Don said.

“The chance to do something different with 
my established skillset and lift the standard 
in hospital food is pretty inspiring, to be quite 
honest.

“We need to stand for more than expected 
— that’s our underlining theme. The training 
in the kitchen will be more than expected 
for a hospital kitchen staff member, the 
food on the plate will be more than what 
people would expect, the suppliers will be 
challenged to do more than expected.”

Hospital menus set for a makeover

Don Christie leads the kitchen teams across Wide Bay Hospital and Health Service.

Reminder to update and strengthen Novell password
To continue to enhance cyber security, 
WBHHS employees are reminded to increase 
their Novell password strength when their 
current password expires. 

The changes come in response to increased 
security threats globally, particularly 
because the health sector holds high 
volumes of sensitive data. 

The new password policy will require 
employees to create passwords that will only 
expire every six months, and will include the 

following: 
• a minimum of eight characters long 

• three of four complexity requirements:
• uppercase
• lowercase
• number
• special character–for example, *!@#

This change will not apply to generic 
accounts that currently have exemptions to 
password complexity requirements. 

You can keep the same password for a year 
by choosing the 12-character password 
option.

No immediate action is required – you’ll just 
need to create a new and stronger password 
at your next scheduled password change, 
when the system prompts you to change it.

For more information, contact eHealth 
Queensland’s Cyber Security Group at 
cybersecurity@health.qld.gov.au
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EVERY year, WBHHS clinicians and 
healthcare workers have more than a 
million patient contacts and occasions 
of service as they care for and support 
our community.

Many of our patients show their gratitude – 
often at the time – and some feel so strongly 
about it that they call or write to us to make 
certain our teams know how much their care 

and expertise means to them 
and their families. 

Here are just a selection 
of patient compliments 
from the past few 
weeks, reminding us of 

the great work we do and 
the great impact we have 
on people’s lives, every 

single day. 

Compliments to our Health Heroes
Bundaberg Hospital ED
My family is new to Bundaberg and do not yet have a local GP. My child had been unwell 
with a cough and runny nose for about a week, then overnight he developed a fever and 
his cough became worse. I tried about seven GPs, but they wouldn’t see him due to the 
fever and directed me to the ED with an essentially well child.

My experience as a consumer was well above my expectations. The triage nurse, admin 
officer and nursing staff were all very friendly and professional. We were directed to the 
COVID area, due to my son’s symptoms, but made me feel welcome despite my own 
understanding that I was in effect wasting their time. At one point my son dropped his 
dummy and one of the nurses went out of their way to give it a thorough clean. It's small 
things like this that I feel make a huge impact on our experience.

Thank you again – all staff members demonstrated great teamwork, treated us with 
respect, provided a service they could be proud of and made us feel a part of decisions 
that were made.

Hervey Bay ED 
I want to sincerely thank the ED for the treatment provided to my daughter.  As a nurse 
myself it is important to express our gratititude where due.  The doctor Jenni and the Obs/
Gyn team Dr Davinder and Dr Sal saw and treated my daughter for a delicate injury for 
an 8-year-old. Their kindness, compassion and understanding was truly heartwarming 
and genuine.  I could not have asked for better treatment for her, and I know the care she 
received will leave a positive imprint on the work we as healthcare professionals do. 

Maryborough Medical Imaging
I want to pass on my gratitude to Kelsie, who did an ultrasound on my liver. She was 
excellent at her job, explained things clearly and well, and I went home feeling I had more 
answers about my issue than I’ve had for ages.

Bundaberg Cancer Care
Nancy has been my lifeline. She has always been there to support me, especially in very 
confronting appointments. If I have any doubts or need information, I ask her. She is 
the best!

Shout-outs to 
staff living our 
values
OUR staff continue to recognise their 
colleagues for living our values, by giving 
them a shout-out for their effort and 
dedication. 

You can view all the shout-outs 
here, but here’s a selection 
at right. To give a shout-
out to a colleague or 
team, go to our Values 
hub on QHEPS.

Wardies, Hervey Bay Hospital

We cannot thank the wardies here at the 
Hervey Bay Hospital enough; no job is 
too big or too small. They are courteous, 
respectful, obliging and patient at all times; 
day or night. Thank you from the bottom of 
our hearts – Renal Unit Team

Gordon Ward, BEMS MBH/HBH 

Gordon is an innovative problem solver, 
especially when repairing equipment. His 
prompt work ethic enables our department's 
operations to continue as usual, with 
little inconvenience to all involved. 
Gordon is pleasant and helpful – always 
accommodating our needs.

Renal Staff 

On 20 October we had 3 staff call in 
sick, a patient to dialyse in ICU and 
an acute home therapies patient 
admission stretchered to Renal 
from ED. The staff adjusted well and 
collaborated with home therapies, 
working together with absolute 
positivity.

Michael Murdoch

After a difficult afternoon in the Unit 
Michael (Nurse Manager) came over 
to check on us (twice) to make sure 
we were all good. We'd like to say 
thank you so much for your concern.
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Jokes
Today, I bumped into a woman who 
said she recognised me from the 
Vegetarian Club.

Which was weird, because I’d never 
met herbivore. 

Why didn’t the skeleton cross the road?

Because it didn’t have the guts. 

Your role: Senior Podiatrist

How long have you been with 
WBHHS? Six months

How do you describe what you do?  
I use my specialist skills in wound care, 
biomechanics and podiatry to create the 
right environment for complex wounds 
on the feet to heal.

I clean wounds and make sure they don’t 
get too wet or too dry.

What’s best about your job?  
Working in an area of podiatry that I 
am passionate about that stretches my 
knowledge and skills to help people 
regain control of their wellbeing and 
achieve their goals.

To see someone who has struggled, 
sometimes for years, with a wound find 
hope that they can have a life without 
that wound brings me great satisfaction.

What was your path into health care? 
My mum was a nurse and encouraged me 
down the pathway of health care. Plus, 
an opportunity to do work experience 
with a podiatrist introduced me to the 
fascinating world of podiatry, particularly 
that part of podiatry that involves pulling 
toenails off.

What does being part of a team mean 
to you? Being able to share knowledge, 
skills and experiences with colleagues 
from different disciplines enriches all who 
share and provides an environment where 
patients can get the best outcomes.

Healthcare workers can have a dark 
sense of humour; it helps us deal with the 
pain we see every day. Having colleagues 
who understand and share this is 
beyond value.

When you’re not at work, you are… 
Playing Minecraft with my children, 
tinkering with woodwork and getting 
involved in medieval re-enactment with 
my family. 

What do you enjoy about living in 
Wide Bay? The weather is amazing, the 
scenery is awesome and the ocean is just 
wow!

Tell us a fun fact about you.  
I love to tell my patients really bad ‘dad’ 
jokes. 

What do you call a dear with no eyes? 
No-eye dear… and they get worse.

What song are you listening to most 
right now? 25 years of Fleetwood Mac 
(I know, that’s not one song, but who 
listens to just one song!).

A passion for podiatry... 
and daggy dad jokes

The health of 
Queenslanders 
CHO report released 
The 2020 Chief Health Officer Report has 
been released and is now available online.

The report covers the state’s progress and 
achievements in health, disease, treatment 
and wellbeing including the impact the 
COVID-19 global 
pandemic, drought, 
bushfires and 
floods have had on 
our health.

You can read the 
report and find 
out more on the 
Queensland 
Health websiteAlastair Ginman, Senior Podiatrist

What’s On
NOVEMBER 2020
1–30 ALPHA-1 Awareness Month
1–30 Lung Cancer Awareness Month
1–30 Movember
1–30 Pancreatic Cancer Awareness Month
14–21 Australian Food Safety Week
15–21  National Skin Cancer Action Week
16–22  National Cervical Cancer Awareness
18–24 Antimicrobial Awareness Week
19  International Mens Day
20   White Ribbon Day

DECEMBER 2020
1 –31 Decembeard
1  World AIDS Day
5  International Volunteers Day
7  Fraser Coast Christmas Judging
8  WBHHS Excellence Awards
10  Bundaberg Christmas Judging
14–15  Rural Facilities Christmas Judging
25   Christmas Day

The

Queenslanders
health

2020Report of the  
Chief Health Officer 

Queensland

Queensland Health
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