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This application process is to provide a guide for applying for the following: Static Shower 
Chair/Shower Stool/Over Toilet Aid under the Static Bathing and Toileting Aids (BTA) Trial. 

As per the Static BTA Trial Guidelines supplement, selection of item/s requested under this 
trial should be chosen from the MASS Static Bathing and Toileting Aids (BTA) Standing Offer 
Arrangement (SOA) Weblist available on the MASS Website 
https://www.health.qld.gov.au/mass/prescribe/living/products-suppliers  

All applications must be submitted via MASS-eApply and include the MASS 20 Static BTA Trial 
Supplement Form available on the MASS website. 

If applying for both a bathing aid and a toileting aid, only one MASS-eApply application 
needs to be submitted. 

Application Process through MASS-eApply 
1. Login to MASS-eApply and go to the form vault: https://forms.health.qld.gov.au/#/vault  
2. Start a Daily Living Aids and Mobility Equipment application 
3. Complete form from Applicant Search up-to Prescriber Details as usual 
4. Equipment Selection page – Under “Please select one or more equipment categories:” 

a. Select “Bathing and/or Toileting Aids”. 
b. Select “Bath Transfer Bench” for Static Shower Chair or Static Shower Stool. 
c. Select “Static or 3-in-1 Commode” for Static Over Toilet Aid. 
d. Note: Both categories can be selected. 

 
5. Click “Next” and complete Prescriber Assessment and Functional Assessment as usual. 
6. Existing Equipment page 

a. Select “No” to “Is the requested item to replace existing equipment” unless 
replacing existing MASS funded equipment e.g. Mobile Shower Commode or Bath 
Transfer Bench. 

b. If “Yes”, answer questions as required. 
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c. Click “Next”  

7. Equipment Eligibility Page - The Static BTA Trial has clinical eligibility criteria that are not 
able to be answered directly in MASS-eApply. To provide Equipment Eligibility 
information: 

a. Static Shower Chair/Stool: Select “Yes” and “Yes” for the two “Bath Transfer 
Bench” eligibility questions to enable MASS-eApply to progress. 

 
b. Static Over Toilet Aid: Select “Yes” and “Yes” and ‘No’ for the three “Static and 3-

in-1 Commode” eligibility questions to enable MASS-eApply to progress. 

 
c. Complete Static BTA Trial clinical eligibility criteria in the MASS 20 Static BTA Trial 

Supplement available on the MASS website. (Note all clinical eligibility criteria for 
the item must be met and selected for the application to progress) 

d. The MASS 20 Static BTA Trial Supplement to MASS-eApply application will be 
uploaded in the “Application Details” section (see below – step 12) 

https://www.health.qld.gov.au/__data/assets/pdf_file/0017/1204217/form-mass-20-static-bta.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0017/1204217/form-mass-20-static-bta.pdf
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e. Click “Next” 
8. Product Selection page: 

a. Select “Yes” to the question ‘Is the equipment requested on the current SOA 
product list?’ 

b. Select item from SOA dropdown list. Static BTA approved equipment options will 
be available for selection through MASS-eApply. 

 
9. Equipment Trials and Supplier Details Page - MASS does not mandate trial of Static 

Shower Chair/Stools or Static Over Toilet Aids. They can be trialled or prescribed 
following simulated trial. Note: Product name will auto populate based on Product 
Selection. 

a. If equipment has been trialled, complete details as per trial. 
b. If requesting a static shower chair/stool that has not been trialled:  

i. MASS-eApply requires completion of trial information for bath transfer 
benches. 

ii. Complete as per the following example:   
1. Select Supplier/Agent from dropdown list. 
2. Trial length: select ‘Less than 1 hour’. 
3. Successfully trialled in home environment: “Yes”. 
4. Outcome of trial:  select ‘Successful’. 
5. ‘Provide other relevant information’ free text box:   must provide 

description of how equipment was selected if not trialled e.g. 
simulated trial using similar height chair. 



 
 

Application Process  
Medical Aids Subsidy Scheme (MASS) Static Shower Chair/Stool and Static Over Toilet Aid Trial  Page 4 of 5 
Version 1.00 February 2023 

 
iii. If Static Over Toilet Aid has not been trialled complete as per the 

following example: 
1. Select Supplier/Agent from dropdown list. 
2. Trial length:  select ‘no trial conducted’. 
3. ‘Provide other relevant information’ free text box:   must provide 

description of how equipment was selected if not trialled e.g. 
simulated trial using similar height chair. 

 
10. Click “Next” to proceed to Modifications/Accessories Selection page - Not required.  

Approved items list will include all options available for the Static BTA Trial. 
11. Delivery and other charges and Funding Summary pages – Complete/Review as usual. 

Note: subsidy levels for Static BTA Trial are different and therefore funding estimates 
may be inaccurate. Please refer to the Static Bathing and Toileting Aids Trial Guideline 
Supplement for subsidy levels. 

12. Application Details Page: 
a. Complete application questions/declarations as usual. 
b. Quote is not required for Static BTA Trial equipment. 

https://www.health.qld.gov.au/__data/assets/pdf_file/0012/1204221/ES-Static-BTA-Guideline.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0012/1204221/ES-Static-BTA-Guideline.pdf
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c. ‘Upload Supplier quote/s (and script form as required)’: UPLOAD completed MASS 
20 Static BTA Trial Supplement here - available on the MASS website. 

 
13. Submit to MASS – complete as usual. 
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creativecommons.org/licenses/by/3.0/au 
 

For more information contact: 
Medical Aids Subsidy Scheme 
Metro South Health 
PO Box 281 
Cannon Hill QLD 4170 Australia 
tel (07) 3136 3524 
MASS-Equipment@health.qld.gov.au 
health.qld.gov.au/mass 

https://www.health.qld.gov.au/__data/assets/pdf_file/0017/1204217/form-mass-20-static-bta.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0017/1204217/form-mass-20-static-bta.pdf
mailto:MASS-Equipment@health.qld.gov.au
http://www.health.qld.gov.au/mass
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