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Incident Detail Report
Data Source: QACIR

Incident Status: Closed
Incident number: 14540514
ProQA number: 17411083

Console name: PA613
Incident Date: 12/07/2021 22:12:51

Last Updated: 

Incident Information
Incident Type: ACUTE Alarm Level: 
Priority: 1B Problem: BREATH PROB DIFF SPEAK PMHX
Determinant: 06D02O Agency: QAS
Base Response#: 054000 Jurisdiction: 7 Cairns and Coastal
Confirmation#: 00750026 Division: 7 Cairns
Taken By: Battalion: 7 Cairns
Response Area: 7 Cairns Response Plan: Acute
Disposition: Cancel On Scene Command Ch: 
Cancel Reason: Primary TAC: VHF Ch 21/UHF Ch13 MT 

YARRABAH
Incident Status: Closed Secondary TAC: 
Certification: ACUTE Delay Reason (if any):
Longitude: 34301920 Latitude: 73096972
Patient Name: Patient DOB: 

Incident Location
Location Name: County: CAIRNS
Address: Location Type: 
Apartment: Cross Street: 
Building: Map Reference: 
City, State, Zip: REDLYNCH QLD 4870

Call Receipt
Caller Name: Original CLI Phone
Method Received: Call Back Phone: 
Caller Type: Caller Location: 

Time Stamps Elapsed Times
Description Date Time User Description Time
Phone Pickup 12/07/2021 22:12:51
1st Key Stroke 12/07/2021 22:12:51 Received to In Queue 00:01:57
In Waiting Queue 12/07/2021 22:14:48 Call Taking 00:29:35
Call Taking Complete 12/07/2021 22:42:26 In Queue to 1st Assign 00:05:27
1st Unit Assigned 12/07/2021 22:20:15 Call Received to 1st Assign 00:07:24
1st Unit Enroute 12/07/2021 22:23:15 Assigned to 1st Enroute 00:03:00
1st Unit Arrived 12/07/2021 22:38:50 Enroute to 1st Arrived 00:15:35.7
Closed 13/07/2021 01:02:53 Incident Duration 02:50:02

Resources Assigned

Unit Assigned Disposition Enroute Staged Arrived At Patient
Delay 
Avail Complete

Odm.
Enroute

Odm.
Arrived Cancel Reason

7138 22:20:15 Cancel On 
Scene

22:23:15 22:38:50 01:02:53

7119 22:45:36 A Case 
Completed

22:45:47 22:55:42 00:20:21 00:25:58

A7546 22:52:17 Treated Other 
Unit Transport

22 53:14 23:02:20 23:45:46

A7132 22:54:55 Treated Other 
Unit Transport

22 54:59 23:04:10 23:38:41

Personnel Assigned
Unit Name
7119
7132
7138
7546

Pre-Scheduled Information
No Pre-Scheduled Information

Transports

Unit Location/Address Patient Mode Protocol
Mileage
Start/End/Total Depart Arrived Complete

7119 CBH (EMERGENCY 
DEPARTMENT) 165 Esplanade

Hot Pre Hosp -
patient 
condition

0.0// 23:35:37 23:48:50 00:25:58

Comments
Date Time User Type Comments
12/07/2021 22:14:48 6GRERIL Response [ProQA Dispatch] Dispatch Level: 06D02 (DIFFICULTY SPEAKING 

BETWEEN BREATHS) Response Text: 1B  Male, Conscious, 
Breathing. Problem Descrip ion: M DIB - ?ANXIETY ATTACK 

12/07/2021 22:14:48 6GRERIL Response [ProQA: Key Questions] 1. This is a coronavirus (COVID-19) outbreak. 2. The 
locally designated Triage Level is 0 (surveillance only). 3. The most 
prominent complaint is difficulty breathing. 4. He has difficulty speaking 
between breaths. 5. He did not have flu-like symptoms prior to this. 6. He is 
completely alert (responding appropriately). 7. He has difficulty speaking 
between breaths. 

12/07/2021 22:15:29 6GRERIL Response [ProQA Reconfigure] Reconfigure Level: 06D02 (DIFFICULTY SPEAKING 
BETWEEN BREATHS) Suffix: O (Other lung problems) Response Text: 1B 

12/07/2021 22:15:29 6GRERIL Response [ProQA: Key Questions] 8. He is not changing colour. 9. He is clammy. 10. 
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He has other lung problems: SMOKER 
12/07/2021 22:15:42 6GRERIL Response [ProQA: Key Questions] 11. He does not have an AAP or reliever 

medications. 
12/07/2021 22:15:48 7CLAKIN Response [Notification] [QAS]-Delay in dispatch due to workload Review priority - EMD 

requested CDS to review
12/07/2021 22:15 53 7SARSHA Response SOS  AWARE THIS CASE PENDING
12/07/2021 22:17 53 6GRERIL Response PT SWEATING PROFUSELY
12/07/2021 22:18:36 6GRERIL Response
12/07/2021 22:18 58 6GRERIL Response CALLER HAS NEVER SEEN PT IN THIS CONDITION BEFORE
12/07/2021 22:19 05 6GRERIL Response EIDS Tool Utilised CALLER ANSWERED NO TO ALL QUESTIONS
12/07/2021 22:20:16 PS Response [Page] Dispatch page sent to Unit:7138, Sent From: KEDCADQASPIS01
12/07/2021 22:20:31 PS Response [Page] Dispatch page to Unit:7138 complete to PIN 

Message sent successfully.
12/07/2021 22:20 57 7LYNBAS Response 7138 ADVISED # FB
12/07/2021 22:31:11 6GRERIL Response PT GETTING VERY PALE - EYES NOT BLINKING - SHAKEY - ?STROKE
12/07/2021 22:32 51 7CLAKIN Response 7138 GPQ MALFUNCTION
12/07/2021 22:32 56 7CLAKIN Response 7138 GPS MALFUNCTION
12/07/2021 22:45:36 PS Response [Page] Dispatch page sent to Unit:7119, Sent From: KEDCADQASPIS01
12/07/2021 22:45:48 PS Response [Page] Dispatch page to Unit:7119 complete to PIN

Message sent successfully.
12/07/2021 22:45 59 7CLAKIN Response 7138 CREW CODE 1 PULSE 45 CYCASNOSED SATS 30 BUT NOT A 

GOOD TRACE
12/07/2021 22:48:20 7CLAKIN Response 7138 PULSE 30 PT IN ARREST
12/07/2021 22:48:47 7CLAKIN Response 7119 CURRENTLY ON JAMES STN
12/07/2021 22:50:19 7SARSHA Response SOS ROGERS AWARE THIS PT IN ARREST
12/07/2021 22:51:38 7CLAKIN Response 7138 CPR in progress PULSE OF 30 PEA
12/07/2021 22:52:17 PS Response [Page] Dispatch page sent to Unit:7546, Sent From: KEDCADQASPIS01
12/07/2021 22:52:45 7SARSHA Response 7546 RESP FROM THE HANGAR
12/07/2021 22:53:10 7SARSHA Response CORRECTION 7546 WILL BE RESPONDING FROM SMI
12/07/2021 22:53:35 7CLAKIN Response 7546 ETA 4-5MINS
12/07/2021 22:53:47 7SARSHA Response KIRSTEN RSQ ADVISED OF FLIGHT PARA USE
12/07/2021 22:54 55 PS Response [Page] Dispatch page sent to Unit:7132, Sent From: KEDCADQASPIS01
12/07/2021 22:55 07 PS Response [Page] Dispatch page to Unit:7132 complete to PIN

Message sent successfully.
12/07/2021 22:56 08 7CLAKIN Response 7132 OFFICER TC FROM 7116, AND OFFICER PF 27818 ON THIS CASE
12/07/2021 22:57:29 7CLAKIN Response 7132 OFFICER KD 25978 NOT ON THIS CASE - HE IS WITH RAMPED PT 

AT CBH
12/07/2021 23:00 58 7CLAKIN Response 7546 PASSING LARSON RD
12/07/2021 23:13 56 7CLAKIN Response INITAL RECOMMEND 7596 FP AND COVID TRUCK AND 7138 FB 

OFFICER. NOT INITALLY DIS TO UTALISE THE NEXT AVAIL UNIT AT 
CBH TO OFFLOAD. ONCE NIL UNITS AVAILTO OFFLOAD AT CBH. 7138 
DIS AS PR MARY - #FB

12/07/2021 23:18:24 7CLAKIN Response 7119 ROSC WILL BE TX SHORTLY IN 7119
12/07/2021 23:19 56 7CLAKIN Response 7119 HR 110 SPO2 80 % ON 15 LTS LMA INSITU
12/07/2021 23:23 05 7SARSHA Response SOS AWARE OF SITREP AND WILL PASS ONTO ED STAFF 

FOR CREW
12/07/2021 23:35:12 7JAMROL Response 7119 TX HOT
12/07/2021 23:35:33 7JAMROL Response was removed from the incident 12/07/2021 23:35:33.
12/07/2021 23:35:33 7JAMROL Response  was added to the incident 12/07/2021 23:35:33.
12/07/2021 23:35:42 7JAMROL Response Divert Status Warning for CBH (EMERGENCY DEPARTMENT), Stage 3 

Escalation
12/07/2021 23:35:48 7JAMROL Response Divert Status Warning Overridden.
12/07/2021 23:36 03 7JAMROL Response 7119 7138 REMAINING AT SCENE AS IT IS NOT TURNING ON
12/07/2021 23:36 57 7JAMROL Response 7546 DELAY ON SCENE VEH BLOCKING DRIVEWAY
12/07/2021 23:38 01 7JAMROL Response 7132 FOLLOWING 7119 TO HOSP
12/07/2021 23:38:36 7JAMROL Response [Page]Response Times Sent To Units: 7132, From: PA705
12/07/2021 23:38:49 PS Response [Page] Page processing complete to PIN Message 

sent successfully.
12/07/2021 23:38 50 PS Response [Page] Page processing complete to PIN Message 

sent successfully.
12/07/2021 23:39 02 PS Response [Page] Page processing complete to PIN Message 

sent successfully.
12/07/2021 23:47:17 7JAMROL Response 7546 ADV THAT THEY HAVE MOVED 7138
12/07/2021 23:49 01 PS Response [Page] Page processing complete to PIN Message 

sent successfully.
13/07/2021 00:26:13 PS Response [Page] Page processing complete to PIN Message 

sent successfully.
13/07/2021 01:02:46 7SARSHA Response SOS ADVISED THIS UNIT IS NOW GOING TO BE TOWED
13/07/2021 01:02 53 7SARSHA Response VEHICLE BROKE DOWN ON SCENE
13/07/2021 04:33:21 7SARSHA Response CASE OPENED TO GET DETAILS FOR BRIEF
13/07/2021 13:52 05 7KIRBIN Response REOPENED FOR CASE REVIEW OCM
15/07/2021 08:18:20 9RHOCON Response [Private] This case has been opened by FSG for investigation

Priority Changes
No Priority Changes

Call Activities
Date Time Radio Activity Location Comments User
12/07/2021 22:12:52 AML Data Received Center of caller area HELI: -16 54.160200, 

145 41.905800 ESCAD: #-
16.90267/145.69843

SDSIAML

12/07/2021 22:14:48 Incident in Waiting Queue
12/07/2021 22:14:48 ANI/ALI Statistics INT Insert:Jul 12 2021 22:12:48 / INT 

SendNP:Jul 12 2021 22:12:48 / WS 
RecvNP:Jul 12 2021 22:12:48 / WS 
Process:Jul 12 2021 22:14:48

6GRERIL

12/07/2021 22:14:48 Waiting Pending Incident 
Time Warning

Waiting Pending Incident Time Warning timer 
expired

12/07/2021 22:14:49 Read Comment Comment for Incident 083 was Marked as 
Read.

6GRERIL

12/07/2021 22:14:49 ProQA ProQA determinant sent 6GRERIL
12/07/2021 22:14:58 Remove Waiting Pending 

Incident Warning
Removing Waiting Pending Incident Time 
Warning timer expired
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12/07/2021 22:14:59 Incident in Waiting Queue 
Timer Clear

12/07/2021 22:15:00 Read Incident Incident 083 was Marked as Read. 7SARSHA
12/07/2021 22:15:05 UserAction User clicked Initial Assign 7CLAKIN
12/07/2021 22:15:07 Initial Assignment The following unit(s) is (are) recommended 

for assignment: 7596 (00:08:33),936333 
(00:11:35)

7CLAKIN

12/07/2021 22:15:11 VisiCAD Recommendation 7138: 00:15:41, 7464: 00:16:25, 7403: 
00:21:07, 936322: 00:30:25, 7172: 00:39:55, 

7CLAKIN

12/07/2021 22:15:29 ProQA ProQA determinant sent 6GRERIL
12/07/2021 22:15:36 Read Comment Comment for Incident 083 was Marked as 

Read.
6EMMWAG

12/07/2021 22:15:48 Pending Incident Time 
Warning

Pending Incident Time Warning timer expired

12/07/2021 22:15:48 Incident Late
12/07/2021 22:15:49 UserAction User clicked Exit/Save 7CLAKIN
12/07/2021 22:17:25 Read Comment Comment for Incident 083 was Marked as 

Read.
7CLAKIN

12/07/2021 22:17:34 UserAction User clicked Exit/Save 7CLAKIN
12/07/2021 22:19:38 Read Comment Comment for Incident 083 was Marked as 

Read.
7CLAKIN

12/07/2021 22:19:50 UserAction User clicked Initial Assign 7CLAKIN
12/07/2021 22:19:52 Initial Assignment The following unit(s) is (are) recommended 

for assignment: 7596 (00:08:33),936333 
(00:11:35)

7CLAKIN

12/07/2021 22:20:03 UserAction User clicked Exit/Save 6EMMWAG
12/07/2021 22:20:07 VisiCAD Recommendation 7138: 00:15:41, 7464: 00:20:49, 7403: 

00:21:07, 936322: 00:30:25, 7172: 00:39:55, 
7CLAKIN

12/07/2021 22:20:10 UserAction User Accepted 7464
12/07/2021 22:20:10 Initial Assignment The following unit(s) is (are) recommended 

for assignment: 7138 (00:15:41)
7CLAKIN

12/07/2021 22:20:13 Initial Assignment The following unit(s) is (are) cleared from 
assignment: 7596

7CLAKIN

12/07/2021 22:20:13 Initial Assignment The following unit(s) is (are) cleared from 
assignment: 936333

7CLAKIN

12/07/2021 22:20:15 7138 Dispatched Response Number (054000) 7CLAKIN
12/07/2021 22:20:16 Incident Timer Clear Incident Timer Cleared
12/07/2021 22:20:31 UserAction User clicked Exit/Save 7CLAKIN
12/07/2021 22:20:33 Read Comment Comment for Incident 083 was Marked as 

Read.
7LYNBAS

12/07/2021 22:20:59 UserAction User clicked Exit/Save 7LYNBAS
12/07/2021 22:21:15 Incident Late Ac ive incident marked as late
12/07/2021 22:23:12 Read Comment Comment for Incident 083 was Marked as 

Read.
7CLAKIN

12/07/2021 22:23:15 7138 Resp Responding From = ESPLANADE 7CLAKIN
12/07/2021 22:23:42 UserAction User clicked Exit/Save 7CLAKIN
12/07/2021 22:25:13 7138 Calculate Vehicle ETA ESPLANADE ETA to Scene Address 

REDLYNCH is 00:10:42
6GRERIL

12/07/2021 22:37:04 7138 Calculate Vehicle ETA KAMERUNGA RD\MARTIN 
ST

ETA to Scene Address 
REDLYNCH is 00:03:08

6GRERIL

12/07/2021 22:38:50 7138 At Scene 7CLAKIN
12/07/2021 22:42:26 UserAction User clicked Exit/Save 6GRERIL
12/07/2021 22:45:04 Read Comment Comment for Incident 083 was Marked as 

Read.
7CLAKIN

12/07/2021 22:45:25 UserAction User clicked Add Resource 7CLAKIN
12/07/2021 22:45:33 VisiCAD Recommendation 7119: 00:08:33, 936333: 00:11:35, 7403: 

00:21:07, 936322: 00:30:25, 7172: 00:37:55, 
7CLAKIN

12/07/2021 22:45:35 UserAction User Accepted 7119
12/07/2021 22:45:35 Add Resources The following unit(s) is (are) recommended 

for assignment: 7119 (00:08:33)
7CLAKIN

12/07/2021 22:45:36 7119 Dispatched Response Number (054050) 7CLAKIN
12/07/2021 22:45:47 7119 Resp Responding From = 165 Esplanade [CBH 

(EMERGENCY DEPARTMENT)]. 
7CLAKIN

12/07/2021 22:46:08 UserAction User clicked Exit/Save 7CLAKIN
12/07/2021 22:47:50 Read Comment Comment for Incident 083 was Marked as 

Read.
7SARSHA

12/07/2021 22:47:51 UserAction User clicked Exit/Save 7SARSHA
12/07/2021 22:48:36 Read Comment Comment for Incident 083 was Marked as 

Read.
7SARSHA

12/07/2021 22:49:41 Read Comment Comment for Incident 083 was Marked as 
Read.

7SARSHA

12/07/2021 22:51:43 Read Comment Comment for Incident 083 was Marked as 
Read.

7CLAKIN

12/07/2021 22:52:12 UserAction User clicked Add Resource 7CLAKIN
12/07/2021 22:52:17 7546 Dispatched Response Number: 054062; 7SARSHA
12/07/2021 22:52:21 UserAction User clicked Exit/Save 7CLAKIN
12/07/2021 22:53:09 Read Comment Comment for Incident 083 was Marked as 

Read.
7CLAKIN

12/07/2021 22:53:14 7546 Resp Responding From = 7 CAIRNS_AIRPORT 
FCCP 

7CLAKIN

12/07/2021 22:53:34 Read Comment Comment for Incident 083 was Marked as 
Read.

8KIRJEF

12/07/2021 22:53:44 UserAction User clicked Exit/Save 7CLAKIN
12/07/2021 22:54:29 Read Comment Comment for Incident 083 was Marked as 

Read.
7CLAKIN

12/07/2021 22:54:55 7132 Dispatched Response Number: 054071; 7CLAKIN
12/07/2021 22:55:42 7119 At Scene 7CLAKIN
12/07/2021 22:56:23 Read Comment Comment for Incident 083 was Marked as 

Read.
7SARSHA

12/07/2021 22:56:30 UserAction User clicked Exit/Save 7CLAKIN
12/07/2021 22:57:32 7132 Resp Responding From = 165 Esplanade [CBH 

(EMERGENCY DEPARTMENT)]. 
7CLAKIN

12/07/2021 22:57:50 Read Comment Comment for Incident 083 was Marked as 7CLAKIN
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Read.
12/07/2021 22:58:07 UserAction User clicked Add Resource 7CLAKIN
12/07/2021 22:58:30 UserAction User clicked Exit/Save 7CLAKIN
12/07/2021 23:02:20 7546 At Scene 7CLAKIN
12/07/2021 23:04:10 7132 At Scene 7CLAKIN
12/07/2021 23:04:47 Read Comment Comment for Incident 083 was Marked as 

Read.
7CLAKIN

12/07/2021 23:05:30 UserAction User clicked Exit/Save 7SARSHA
12/07/2021 23:13:58 UserAction User clicked Exit/Save 7CLAKIN
12/07/2021 23:16:38 Read Comment Comment for Incident 083 was Marked as 

Read.
6GRERIL

12/07/2021 23:17:39 UserAction User clicked Exit/Save 6GRERIL
12/07/2021 23:19:49 Read Comment Comment for Incident 083 was Marked as 

Read.
7SARSHA

12/07/2021 23:20:01 Read Comment Comment for Incident 083 was Marked as 
Read.

7CLAKIN

12/07/2021 23:20:41 UserAction User clicked Exit/Save 7CLAKIN
12/07/2021 23:23:08 UserAction User clicked Exit/Save 7SARSHA
12/07/2021 23:35:37 7119 Dep CBH (EMERGENCY 

DEPARTMENT)
7JAMROL

12/07/2021 23:35:48 7119 Override Fac Divert CBH (EMERGENCY 
DEPARTMENT)

Stage 3 Escala ion FROM 12/07/2021 
20:55:40 TO 

7JAMROL

12/07/2021 23:38:41 7132 Available 7JAMROL
12/07/2021 23:38:41 7132 Disposition Treated Other Unit Transport 7JAMROL
12/07/2021 23:45:46 7546 Available 7JAMROL
12/07/2021 23:45:46 7546 Disposition Treated Other Unit Transport 7JAMROL
12/07/2021 23:46:04 Read Comment Comment for Incident 083 was Marked as 

Read.
7SARSHA

12/07/2021 23:47:18 UserAction User clicked Exit/Save 7JAMROL
12/07/2021 23:48:50 7119 Dest 165 Esplanade [CBH 

(EMERGENCY 
DEPARTMENT)]

7JAMROL

12/07/2021 23:48:50 7119 Transport Time Depart Scene Time: 23:35:37, Arrive 
Destination Time: 23:48:50

7JAMROL

12/07/2021 23:51:45 Read Comment Comment for Incident 083 was Marked as 
Read.

7JAMROL

12/07/2021 23:51:54 UserAction User clicked Exit/Save 7JAMROL
13/07/2021 00:05:29 UserAction User clicked Exit/Save 12BENTOD
13/07/2021 00:18:50 Incident Late Ac ive incident marked as late
13/07/2021 00:20:21 7119 Partially Av 165 Esplanade [CBH 

(EMERGENCY 
DEPARTMENT)]

7CLAKIN

13/07/2021 00:23:12 UserAction User clicked Exit/Save 8KIRJEF
13/07/2021 00:25:58 7119 Available 165 Esplanade [CBH 

(EMERGENCY 
DEPARTMENT)]

7CLAKIN

13/07/2021 00:25:58 7119 Disposition A Case Completed 7CLAKIN
13/07/2021 00:40:51 UserAction User clicked Exit/Save 7SARSHA
13/07/2021 00:58:15 Read Comment Comment for Incident 083 was Marked as 

Read.
7SARSHA

13/07/2021 01:00:37 UserAction User clicked Exit/Save 7SARSHA
13/07/2021 01:02:53 7138 Available 7SARSHA
13/07/2021 01:02:53 7138 Disposition Cancel On Scene 7SARSHA
13/07/2021 01:02:53 7138 Response Closed Response Disposition: Cancel On Scene 7SARSHA
13/07/2021 01:03:09 Read Comment Comment for Incident 083 was Marked as 

Read.
7SARSHA

13/07/2021 01:03:31 UserAction User clicked Exit/Save 7SARSHA
13/07/2021 01:22:00 UserAction User clicked Exit/Save 7SARSHA
13/07/2021 04:31:43 UserAction User clicked Exit/Save 7SARSHA
13/07/2021 04:33:22 UserAction User clicked Exit/Save 7SARSHA
13/07/2021 13:51:53 Read Comment Comment for Incident 083 was Marked as 

Read.
7KIRBIN

13/07/2021 13:56:36 Read Comment Comment for Incident 083 was Marked as 
Read.

7KIRBIN

13/07/2021 13:59:29 UserAction User clicked Exit/Save 7KIRBIN
13/07/2021 14:04:11 UserAction User clicked Exit/Save 7KIRBIN
13/07/2021 14:08:59 UserAction User clicked Exit/Save 7KIRBIN
15/07/2021 08:53:03 Read Comment Comment for Incident 083 was Marked as 

Read.
9RHOCON

15/07/2021 12:11:55 UserAction User clicked Exit/Save 9RHOCON

Edit Log

Date Time Field
Changed 
From

Changed 
To

Reason Table Workstation User

12/07/202122:12:51Call_Back_Phone (Response 
Viewer)

Response_Master_Incident PA613 6GRERIL

12/07/202122:13:00City REDLYNCH Updated City Response_Master_Incident PA613 6GRERIL
12/07/202122:13:00City REDLYNCH (Response 

Viewer)
Response_Master_Incident PA613 6GRERIL

12/07/202122:13:00Address (Blank) New Entry Response_Master_Incident PA613 6GRERIL

12/07/202122:13:03Address Entry 
Selected/Returned 
from GeoLocator

Response_Master_Incident PA613 6GRERIL

12/07/202122:13:03Latitude 0 73096972 Entry 
Selected/Returned 
from GeoLocator

Response_Master_Incident PA613 6GRERIL

12/07/202122:13:03Longitude 0 34301920 Entry 
Selected/Returned 
from GeoLocator

Response_Master_Incident PA613 6GRERIL

12/07/202122:13:04Jurisdiction 7 Cairns 
and Coastal

(Response 
Viewer)

Response_Master_Incident PA613 6GRERIL
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12/07/202122:13:04Division 7 Cairns (Response 
Viewer)

Response_Master_Incident PA613 6GRERIL

12/07/202122:13:04Battalion 7 Cairns (Response 
Viewer)

Response_Master_Incident PA613 6GRERIL

12/07/202122:13:04Response_Area 7 Cairns (Response 
Viewer)

Response_Master_Incident PA613 6GRERIL

12/07/202122:13:04ResponsePlanType 0 0 (Response 
Viewer)

Response_Master_Incident PA613 6GRERIL

12/07/202122:13:04Primary_TAC_Channel VHF Ch 
21/UHF 
Ch13 MT 
YARRABAH

(Response 
Viewer)

Response_Master_Incident PA613 6GRERIL

12/07/202122:13:15ProQaCaseNumber 17411083 (Response 
Viewer)

Incident PA613 6GRERIL

12/07/202122:14:48Problem DIFF 
SPEAK 
BETW 
BREATHS 
6D02

(Response 
Viewer)

Response_Master_Incident PA613 6GRERIL

12/07/202122:14:48Response_Plan Acute (Response 
Viewer)

Response_Master_Incident PA613 6GRERIL

12/07/202122:14:48DispatchLevel Normal (Response 
Viewer)

Response_Master_Incident PA613 6GRERIL

12/07/202122:14:48ResponsePlanType 0 1 (Response 
Viewer)

Response_Master_Incident PA613 6GRERIL

12/07/202122:14:48Incident_Type ACUTE (Response 
Viewer)

Response_Master_Incident PA613 6GRERIL

12/07/202122:14:49Read Comment False True (Response 
Viewer)

Response_Master_Incident PA613 6GRERIL

12/07/202122:14:49Priority_Number 0 2 Updated by 
ProQA

Response_Master_Incident PA613 6GRERIL

12/07/202122:14:49Determinant 06D02 (Response 
Viewer)

Response_Master_Incident PA613 6GRERIL

12/07/202122:14:49EMD_Used 0 1 (Response 
Viewer)

Response_Master_Incident PA613 6GRERIL

12/07/202122:14:49CIS_Used 0 null (Response 
Viewer)

Response_Master_Incident PA613 6GRERIL

12/07/202122:14:49Pickup_Map_Info (Blank) CNS26E18 Response_Transports POLCADQASCXA216GRERIL
12/07/202122:14:49Map_Info CNS26E18 Response_Master_Incident POLCADQASCXA216GRERIL
12/07/202122:15:00Read Call False True (Response 

Viewer)
Response_Master_Incident PA701 7SARSHA

12/07/202122:15:29Problem DIFF 
SPEAK 
BETW 
BREATHS 
6D02

BREATH 
PROB DIFF 
SPEAK 
PMHX

Updated by 
ProQA

Response_Master_Incident PA613 6GRERIL

12/07/202122:15:29Determinant 06D02 06D02O (Response 
Viewer)

Response_Master_Incident PA613 6GRERIL

12/07/202122:15:29CIS_Used 0 null (Response 
Viewer)

Response_Master_Incident PA613 6GRERIL

12/07/202122:15:36Read Comment False True (Response 
Viewer)

Response_Master_Incident QA546 6EMMWAG

12/07/202122:17:10Field_Data Patient Name: Response_User_Data_Fields PA613 6GRERIL

12/07/202122:17:19Field_Data Patient DOB: Response_User_Data_Fields PA613 6GRERIL
12/07/202122:17:25Read Comment False True (Response 

Viewer)
Response_Master_Incident PA706 7CLAKIN

12/07/202122:19:38Read Comment False True (Response 
Viewer)

Response_Master_Incident PA706 7CLAKIN

12/07/202122:20:33Read Comment False True (Response 
Viewer)

Response_Master_Incident PA703 7LYNBAS

12/07/202122:23:12Read Comment False True (Response 
Viewer)

Response_Master_Incident PA706 7CLAKIN

12/07/202122:42:21CIS_Used 0 null (Response 
Viewer)

Response_Master_Incident PA613 6GRERIL

12/07/202122:42:21ProQATerminationStateCode C (Response 
Viewer)

Incident PA613 6GRERIL

12/07/202122:45:04Read Comment False True (Response 
Viewer)

Response_Master_Incident PA706 7CLAKIN

12/07/202122:47:50Read Comment False True (Response 
Viewer)

Response_Master_Incident PA701 7SARSHA

12/07/202122:48:36Read Comment False True (Response 
Viewer)

Response_Master_Incident PA701 7SARSHA

12/07/202122:49:41Read Comment False True (Response 
Viewer)

Response_Master_Incident PA701 7SARSHA

12/07/202122:51:43Read Comment False True (Response 
Viewer)

Response_Master_Incident PA706 7CLAKIN

12/07/202122:53:09Read Comment False True (Response 
Viewer)

Response_Master_Incident PA706 7CLAKIN

12/07/202122:53:34Read Comment False True (Response 
Viewer)

Response_Master_Incident QA563 8KIRJEF

12/07/202122:54:29Read Comment False True (Response 
Viewer)

Response_Master_Incident PA706 7CLAKIN

12/07/202122:56:23Read Comment False True (Response 
Viewer)

Response_Master_Incident PA701 7SARSHA

12/07/202122:57:50Read Comment False True (Response 
Viewer)

Response_Master_Incident PA706 7CLAKIN

12/07/202122:58:28Time_Enroute Jul 12 
2021 
22:57:32

Jul 12 2021 
22:54:59

EMD ERROR Response_Vehicles_AssignedPA706 7CLAKIN

12/07/202123:04:47Read Comment False True (Response 
Viewer)

Response_Master_Incident PA706 7CLAKIN

12/07/202123:16:38Read Comment False True (Response Response_Master_Incident PA613 6GRERIL
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Viewer)
12/07/202123:19:49Read Comment False True (Response 

Viewer)
Response_Master_Incident PA701 7SARSHA

12/07/202123:20:01Read Comment False True (Response 
Viewer)

Response_Master_Incident PA706 7CLAKIN

12/07/202123:35:49Map_Info (Blank) CNS38D3 Response_Transports POLCADQASCXA317JAMROL
12/07/202123:46:04Read Comment False True (Response 

Viewer)
Response_Master_Incident PA701 7SARSHA

12/07/202123:51:45Read Comment False True (Response 
Viewer)

Response_Master_Incident PA705 7JAMROL

13/07/202100:58:15Read Comment False True (Response 
Viewer)

Response_Master_Incident PA701 7SARSHA

13/07/202101:03:09Read Comment False True (Response 
Viewer)

Response_Master_Incident PA701 7SARSHA

13/07/202113:51:53Read Comment False True (Response 
Viewer)

Response_Master_Incident PA701 7KIRBIN

13/07/202113:56:36Read Comment False True (Response 
Viewer)

Response_Master_Incident PA701 7KIRBIN

15/07/202108:53:03Read Comment False True (Response 
Viewer)

Response_Master_Incident SA910 9RHOCON
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Significant Incident Review Version 1.0 July 2020 

 

 

Darling Downs and South West Region 
 

Authority:  

By authority of Acting Assistant Commissioner Tony Armstrong - Darling Downs and South West Region. 

 

Executive Summary:  

On the Thursday 22nd July 2021 at 0719 hours Queensland Ambulance Service (QAS) received a call from a 
member of the public that an ambulance was required on the Gore Highway at Nine Mile Road at Millmerran 
Downs, approximately 20kms west of Millmerran.  A truck had collided with a vehicle and there were a 
number of persons involved. The Incident Detail Report (IDR) number is 14580702.  

 

Terms of Reference: 

This review will investigate all aspects of ambulance response to incident 14580702  
The review will examine ambulance operations prior to, during and following the response.  
This review will include all requirements outlined in the Operational Incident Review Process. 

 

Regional Clinical Incident Summary Report: 

Case 14580702 

EARF  

• Nil clinical concerns noted  

 

Incident Review/Investigation: 

• Scope: This review has considered the available resources in the area at the time of the incident and 
other alternatives at the time. 
 

• Background: Toowoomba Operations Centre initially received a call from an informant at a private 
residence located close to the incident who heard the sound of a road traffic crash and then someone 
calling out for an ambulance. She was unable to provide much other detail but would go to the site 
then call back. 
 

• The Toowoomba Operations Centre then received further information from the Queensland Police 
Service advising the incident was a traffic crash involving a truck and a car with a number of persons 
entrapped. 
 

• A number of occupants were reported as still inside the car with the vehicle now on fire. 
 

RTI R
ele

as
e

DOH DISCLOSURE LOG

DOH RTI 3907

452 of 468



Queensland Ambulance Service: Operational Incident Reporting 
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Timeline: 
• 07:19 – Call taking complete 
• 07:20 – Millmerran Bravo 301191 dispatched  
• 07:21 – QPS and QFES attached via ICEMS 
• 07:24 – Further information from Police to advise probable entrapment and up to 4 persons involved  
• 07:26 – Pittsworth Bravo 301135 and 304351 dispatched  
• 07:27 – Toowoomba Scene Commander – Operations Supervisor dispatched  
• 07:33 – Drayton Bravo 301117 dispatched 
• 07:35 – Lifeflight Rescue 577 from Toowoomba accepted tasking  
• 0737 – QG Rescue 500 from Archerfield accepted tasking 
• 0737 – Millmerran 301191 on scene – confirmed head on Road Traffic Crash – 1 entrapment, 2 x 

deceased, 2 x children encapsulated. Truck driver (second vehicle) has minor injuries  
• 07:46 – QFES on scene  
• 07:48 – QPS on scene  
• 08:10 – Pittsworth units 301135 and 304351 on scene  
• 08:25 – Drayton 301117 on scene  
• 08:30 – Scene Commander OS on scene  
• 08:33 –Sit Rep: GCS14 with facial injuries, GCS 4 with head and abdominal injuries, male 

driver  lower leg and chest injuries, female passenger deceased and  passenger deceased. 
Truck driver GCS 15 with wrist injury. No further back up required at this stage.  

• 08:34 – Lifeflight R8577 landed at scene  
• 08:52 – QG R8500 landed at scene  
• 09:09 – OS Sit Rep M now GCS 5 with head injuries with QG R500, M GCS 4 with 

head and abdominal injuries with Lifeflight R577, M driver with lower limb, pelvis and abdominal 
injuries will transport to Toowoomba Hospital. Truck driver with wrist injury for transport to 
Toowoomba Hospital as well. 

• 09:22 – Pittsworth 301135 transporting M with lower leg and abdominal injury post entrapment 
and truck driver with wrist injury to Toowoomba Hospital – CODE 1  

• 09:58 – QPS advised that family had driven from Orange NSW – a declared hotspot 
• 10:00 - RSQ and SOCC and QAS personnel advised of COVID update 
• 10:23 – R8577 departed scene for Queensland Children’s Hospital 
• 10:25 – R8500 departed scene for Queensland Children’s Hospital  
• 10:26 – All remaining QAS ground units cleared from scene  
• 10:33 – Pittsworth 301135 arrived at Toowoomba Hospital 
• 11:02 – Lifeflight R8577 arrived at Queensland Children’s Hospital 
• 11:20 – QG R8500 arrived at Queensland Children’s Hospital 

 
 

• Review:  
o Two officers from Millmerran station were dispatched as the nearest ambulance crew.  
o All timeframes are consistent with distance travelled and with regard to the information 

provided at the time of initial call.  
o The Toowoomba OPCEN attempted to Isolate the incident on an interpretational channel 

however GWN coverage issues did not allow. No serious communication issues were 
encountered however 

• Outcomes:  
o Two persons were found to be deceased on arrival. An adult female person and a

child. 
o Two critically injured children aged were flown for further treatment to Queensland 

Children’s Hospital. 
o Two adult male persons were transported under lights and siren by road to Toowoomba 

Hospital  
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Significant Incident Review Version 1.0 July 2020 

 

 

Darling Downs & South West Region 
 

Authority: 

By authority of Acting Assistant Commissioner Tony Armstrong - Darling Downs and South West Region. 
 
 
Executive Summary: 

On the Saturday 24th July 2021 at 1428 hours the Queensland Ambulance Service (QAS) received a call 
from a male requesting an ambulance at  Kingsthorpe Qld 4400. The caller 
advised he was complaining of pain to his chest and arm. He was dizzy and suffering some shortness of 
breath prior to arrival. Whilst the ambulance crew were on scene the patient suffered a cardiac arrest. The 
patient was subsequently declared deceased at Toowoomba Hospital. The Incident Detail Report (IDR) 
number is 14591387. 
 
 
Terms of Reference: 

This review will investigate all aspects of ambulance response to incident 14591387 
The review will examine ambulance operations prior to, during and following the response. This review will 
include all requirements outlined in the Operational Incident Review Process. 
 
 
Regional Clinical Incident Summary Report: 
 
Bravo Unit 301120 was assigned to respond at 1432 hours, arriving on scene at 1447 hours and requested 
Critical Care Paramedic (CCP) backup.  Flight CCP was dispatched at 1453 hours, arriving on scene at 1507 
hours.  At 1517 hours a further request for assistance was undertaken by the attending Paramedics due to 
the patient now is cardiac arrest and QAS Oakey Paramedics were dispatched at 1517 hours, responding at 
1519 hours after crewing into the same vehicle.  The Oakey crew arrived at 1528 hours.  The patient was 
transported at 1607 hours, arriving at Toowoomba Hospital Emergency Department at 1623 hours. 
 
The patient deteriorated at 1500 hours to a GCS 03 at which time he was apnoeic, but with cardiac output.  
ECG was a wide-complex sinus bradycardia.  The patient went into cardiac arrest at 1514 hours.  
Defibrillation in AED mode occurred at 1515 hours with the patient going into a pulsatile ventricular 
tachycardia for a short time followed by Pulseless Electrical Activity at 1515 hours. 
 
Documentation of the chain of events, vital signs and clinical management is not accurate/concise on the 
eARF.  Clarity provided following review of the CORPULS summary and discussions with the attending 
Paramedics, as below: 
 

•  1455 hours The eARF incorrectly records the patient to have no cardiac output.  On clinical review, 
the ECG was a wide-complex sinus bradycardia with cardiac output; 
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•  1456 hours The eARF reflects the patient to be apnoeic with a ventricular rhythm.  The patient had a 
respiratory rate of 4 at this time with cardiac output; 

•  1500 hours IPPV at a rate of 18 implemented.  CPR is incorrectly recorded.  No CPR provided at this 
time as the patient still had cardiac output with perfusion with a sinus bradycardia and 
wide QRS complex; 

•  1514 hours Cardiac arrest; 
•  1515 hours DCCS in AED mode.  ROSC with a pulsatile ventricular tachycardia obtained, but this 

quickly deteriorated into a PEA with a wide-complex sinus bradycardia; 
•  1527 hours No DCCS.  This has been incorrectly recorded on the eARF.  Patient remained in a PEA 

throughout the rest of QAS care; 
•  1542 hours 2.5mg Morphine and 2.5mg Midazolam administered as the CCP felt “tone” with ETT.  

Patient had a respiratory rate of 4 at this time, but without cardiac output.  This treatment 
was said to have been effective; 

•  1612 hours A further 2.5mg Morphine and 2.5mg Midazolam administered as the CCP felt “tone” with 
ETT.  Patient had a respiratory rate of 4 at this time, but without cardiac output.  This 
treatment was said to have been effective; 

•  1555 hours Extricated from residence; 
•  1607 hours Departed for Toowoomba Hospital; 
•  1623 hours Arrived at Toowoomba Hospital Emergency Department; 
•  1635 hours Patient declared deceased by a Toowoomba Hospital Emergency Department Doctor 

who was to complete the declaration of life extinct. 
 

 
ECLIPSE audit review: 40909  
 
eARF: 503580514 

  
  

Documentation: Not at Standard.  Documentation of the eARF is not concise or accurate in 
relation to the clinical management provided. 

 
Drug Therapy Protocol: Combined Fentanyl and Midazolam is the preferred method for sedation to 

maintain an endotracheal tube, particularly where hemodynamic 
compromise exists. 

 
Clinical Practice Guidelines:  Death and Cardiac Arrest Form was completed by the attending 

Paramedics and posted to the QAS Research Unit by the OIC Fairview on 
27 July 2021. 

 
Clinical Practice Procedures: Compliant. 
 
Final Outcome: Patient declared deceased at Toowoomba Hospital Emergency 

Department by attending Medical Officer.  
  

 
Incident Review/Investigation: 

• Scope: This review has considered the available resources in the area at the time of the incident and 
other alternatives at the time. 
 

• Background: Southport Operations Centre received a call from a male person at
Kingsthorpe requesting an ambulance. 
 

Irrelevant
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• The caller advised he was experiencing pain to his chest and arm. He was also dizzy and suffering 
some shortness of breath. 
 

• The case was categorised as a 2A response 36A02 determinant (Chest pain/discomfort < 35 with 
multiple flu like symptoms). 
 

• A crew was despatched as recommended by the system from Fairview station as the closest 
response. 
 

• After the crew assessed the patient on scene, they requested Critical Care Paramedic backup Code 
1. 
 

• A Flight Critical Care Paramedic was despatched from Lifeflight Base – Toowoomba Airport as back 
up upon request. 

 
• After the patient went into cardiac arrest a further crew was requested code 1 and the Oakey crew 

were despatched. 
 

• The patient was transported to Toowoomba Hospital Code 1 and declared deceased at that hospital. 

Timeline: 

14:28 Call received 
14:32 Bravo Unit 301120 assigned from Fairview (West Toowoomba) 
14:33 Patient complains hands becoming cramped with pins and needles in hands 14:34 Unit 301120 

enroute 
14:47 Unit 301120 on scene 
14:53 Request for CCP code 1 backup 
14:56 RSQ advised Flight CCP 306925 assigned to case 
15:00 Pt GCs 3 now apnoeic and has ventricular rhythm 
15:07 Alpha 306925 arrived on scene 
15:16 Cardiac arrest CPR in progress – code 1 back up 
15:17 301120 request 2 officers for assistance 
15:17 Oakey Bravo units 301134, 301115 assigned 
15:23 Both officers proceeding in 301115 
15:28 301115 on scene 
16:07 Unit 301120 transporting 
16:23 Destination 

 
OPCEN Quality Assurance (QA) 
 
A QA Review conducted by Southport OPCEN Professional Development Officer identifies: 
 

• Protocol 36: Pandemic / Epidemic / Outbreak (Surveillance or Triage) has been selected correctly 
• Final Coding: 36A2S has been deemed to be correct – Chest pain/discomfort <35 

with multiple flu- like symptoms 
• 2A Response Priority has been deemed to be correct 

 
The information above is due to the patient being 31 years old. For a Code 1 response, the 
system looks for a patient who is > or equal to 35 years old. Where a patient is younger than 35 
certain Key Questions don’t present i.e.: 

• Have you ever had a heart attack or angina? 
• Is the caller completely alert (responding appropriately)? 
• Is your breathing normal for you? 
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The call has been processed in accordance with SOP, and QA Standards. Consideration 
could have been given for the following, neither have been deemed to have an impact on 
patient outcome: 
 
• EMD to have remained on the line 
• Notification for a CDS to review (this could also have been requested by the dispatcher) 

 

Review: 

• Two officers from Fairview station were dispatched as recommended by the system as the Oakey 
crew were on break from duty and on call. 

• Though the Fairview crew were 2km further from the incident than Oakey they are closer in terms 
of response time due to Oakey officers being on call. 

• It is agreed that the closest most appropriate crew were despatched. 
• The timeframes are consistent with distance travelled and with regard to the information provided 

at the time of initial call. 
• The closest Critical Care Paramedic was despatched as back up Code 1 on request from 

Toowoomba Airport. 
• The closest backup crew was despatched on request from Oakey. 
• The timeframes for backup responses are consistent with distance travelled. 
• There was adequate resourcing available at the time of call. 

  

Outcomes: 

 The Darling Downs District response to the incident was appropriate. 

• The Oakey crew were on a “break from duty” and closer to the incident by 2km. Due to the 
information at the time and subsequent response code recommendation. The EMD considered it 
appropriate to dispatch Fairview in order to manage the Oakey fatigue appropriately. This action 
was considered appropriate based on the information at the time. 

• The triple zero call was processed appropriately and in accordance with the relevant SOP. 
• Whilst the case was recommended as a 2A response by PRQA, the caller’s voice in conjunction 

with the information being provided should have warranted further review by a Clinical Dispatcher. 
However, it is appreciated an EMD may not have clinical knowledge to identify the clinical risk with 
this patient. 

• The patient was transported to Toowoomba Hospital but declared deceased after arrival; 
• Clinical discussion with a Clinical Support Officer to clarify events associated with the patient’s 

presentation and the clinical management provided throughout, as well as in reviewing the use of 
Morphine/Midazolam instead of a combination of Fentanyl/Midazolam. 

  
Post OIRR actions: 

• Priority one notified for staff support 

 

Review Recommendations: 

• Feedback provided to the EMD to enhance greater clinical awareness. 
• Addendum be completed for accurate and concise documentation of the clinical management 

provided.  OIC Fairview will action this and advise once completed.  CEU has offered assistance if 
required. 
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