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What’s Inside
 l  Tributes to Ross Jacobs and 
Theresa Lamb

 l  Rural speech pathology 
telehealth uptake

 l  Bundaberg ED turns 10
 l Blood donations saving lives
 l World Dietitians Day
 l Patient Compliments
 l Special leave for health workers
 l Health Hero – Carleen Ellis

Have a story to share? Email the 
Media and Communications team.

CELEBRATING the achievements 
of WBHHS staff will be firmly in 
our sights as we get ready for two 
important upcoming events. 

The first is Health Heroes Week, which was 
recently announced by Deputy Premier 
and Minister for Health Steven Miles and 
Queensland Health Director-General Dr John 
Wakefield, and will run from September 26 – 
October 2.

Board Chair Peta Jamieson said the week 
provided WBHHS and the general public 
with the opportunity to say thank you for 
the amazing work undertaken since the 
beginning of the COVID-19 pandemic to 
support our community and keep it safe.

   Across our organisation, we 
know full well the great effort and 
coordination it takes every single 
day to provide the best possible 
care for our community, without 
the complication of a global 
pandemic,” Peta said. 

“Health Heroes Week gives us and the 
community we serve the chance to formally 
say thank you, and to recognise the many 
contributions made by our healthcare 
workers – not just in responding to COVID-19, 
but also in providing outstanding everyday 
care no matter what the circumstance.”

WBHHS will be marking the week through a 
range of media and promotions, and staff will 
also be encouraged to join a simultaneous 
statewide thank you at 10am on Tuesday, 
September 29.

Hot on the heels of Health Heroes Week will 
be the launch of nominations for the WBHHS 
2020 Excellence Awards. 

Chief Executive Debbie Carroll said the 
awards ceremony would not be a dinner 
as usual, but would instead be held as a 
Microsoft Teams event in December, to 
comply with gathering restrictions. 

“The award categories and criteria are 
changing this year to reflect our new 
organisational values and behaviours, 
and there will also be a new category to 
recognise individuals or teams committed 
to improving health equity and health 
outcomes for Aboriginal and Torres Strait 
Islander people,” Debbie said. 

“Nominations will be open from October 
6–26, and a QHEPS hub is now live to 
provide information about the nomination 
process.

“More details will be shared soon, but for the 
moment I’d like to encourage everyone to go 
to the hub and start thinking about teams 
and individuals they would like to nominate 
for our pinnacle awards.”

Celebrating 
our Health 
Heroes

Allied Health 
Professionals 
Day ceremony 
and awards
Speaking of recognising the 
contributions of our health heroes, don’t 
forget that Allied Health Professionals 
Day is coming up on October 14. 

This relatively new event will be 
celebrated for the first time by WBHHS 
this year, and will be observed through 
a Teams thank-you ceremony and 
awards presentation. 

The event will also include some special 
video stories of a selection of patients 
from across the region. 

These will be shared on social media on 
and around Allied Health Professionals 
Day to showcase the breadth of work 
our allied health staff do, and the 
impact they have on our community 
members. 

Keep an eye out for an invitation to the 
Teams event and future coverage. 
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Remembering much-loved colleagues
Ross Jacobs had served at 
Maryborough Hospital for an 
amazing 39 years. He started 
out as a relief cook in 1981 and 
worked his way up through a 
variety of positions until he 
reached the Food Services 
Supervisor role, which he 
held until his untimely death 
following a short illness. 

Ross was well known for going 
out of his way to help with 
anything, from major HHS events to natural disasters. 
He loved the outdoors and was a regular visitor to 
Fraser Island, and he always had lotto going for the 
Food Services team. 

Ross was an adored father and stepfather of four 
children, and grandfather and step-grandfather of 
seven. 

He was laid to rest at a funeral service on 10 
September, after which the hearse drove around the 
hospital block to allow staff who could not attend the 
service to say a final goodbye.  

Dietitians celebrate their essential role in patient care
The important and varied roles that our 
dietitians perform each and every day was 
highlighted on Friday, September 18.

With Dietitians Day being recognised around 
Australia, September 18 was a time for our 
dietitians to be celebrated and thanked for 
their wonderful service.

Dietitians work across all aspects of our 
hospital with outpatients and inpatients, 
working with food service and clinical staff to 
ensure the essential dietary needs of patients 
are met.

They also ensure high-quality diets are 
provided to hospital patients that best suit 
them, as well as contributing to education 
and research.

Thank you to all our serving dietitians for 
the role you play in providing high-quality 
healthcare to patients.

WBHHS recently lost 
two long-serving and 
much-loved members 
of staff from our 
operational services 
team, who are greatly 
missed by their 
colleagues.  

Theresa Lamb served 
for more than 28 years 
and was a hard-working 
operational services officer 
in the food and catering 
department, who passed 
away after a short illness. 

She was also a proud 
and devoted mother, 
grandmother and great-
grandmother, famous for 
showing off family photos 
to her colleagues. 

Theresa was well known for the seemingly 
boundless energy she brought to her job, and for 
her great warmth. 

Her colleagues say her loss has left a big hole in 
their hearts and they are in the process of looking 
at what they can do to have a permanent memorial 
for her. 

Theresa was farewelled at a service on 
11 September.
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AN EXPANSION of 
speech pathology 
outpatient 
appointments via 
telehealth for our 
rural patients has 
been moving rapidly 
ahead during the 
COVID-19 pandemic.

The telehealth 
expansion built on 
the already successful 
telepractice dysphagia 
service with inpatients 
across Wide Bay 
Hospital and Health 
Service rural locations.

“Our speech pathology team has been 
making telehealth a standard option where 
appropriate by utilising the technology 
available and adapting our current models 
of care – but COVID-19 certainly pushed our 
service in this direction like never before,” 
Rural Speech Pathologist Sarah Dempsey 
said.

“Our well-established telepractice dysphagia 
service for inpatients involves assessing 
patients in a different hospital to our physical 
location for the day. For instance, I can be 
in Gin Gin seeing outpatients and dial in to 
assess a Childers inpatient during the day.

   Just before COVID-19 began, we 
expanded our use of telehealth 
into the home for patient review 
services and, with increasing 
restrictions, this soon expanded. 
So most speech pathology 
outpatient services are now 
offered via telehealth.”

During the rollout, the rural allied health 
team worked with the WBHHS Telehealth 
team to ensure consumers with differing 
technology knowledge were educated on 
how to access the telehealth portal from 
home, to manage the logistics of the service, 
to learn how to use various bits of software 
and to create new therapy resources for the 
patients accessing the clinics.

Sarah said there have been multiple benefits 

of developing and expanding the telehealth 
service.

“Firstly, we’ve been able to continue offering 
our outpatient services during restrictions 
when people were encouraged to stay home. 
Plus it’s new and novel for families and, on 
the whole, the participation and engagement 
has been high,” she said.

“Families have also reported their 
appreciation of increased services, the ease 
of accessing the services without disrupting 
their day, and they’ve also noted that their 
children have been excited and engage well 
via the telehealth platform. 

“It has also saved us travel time, cutting 
down on the need to constantly spend hours 
on the road travelling between our seven 
rural sites. That, in turn, enables us to spend 
more time on other departmental tasks or 
seeing more clients.”

The speech pathology team has remained 
flexible and report that it's been easy to 
identify cases where consumers suit the 
telehealth model or when it is someone who 
struggles and needs to use an alternative 
model of care that works for them.

“The learning curve has also been steep for 
me and initially required a fair bit of time to 
set up and gather resources that make the 
sessions effective, but there are many details 
we wouldn’t have learned without jumping in 
and a bit of trial and error,” Sarah said.

“I’m feeling more and more confident with 
each session and continue to build a ‘digital’ 
toolkit to take my practice virtual.”

Telehealth expands 
rural speech pathology

Celebrating 
10 years of 
the expanded 
Bundaberg 
emergency 
department
Back on September 8, 2010, a 
significant milestone in local health 
care occurred when Bundaberg 
Hospital opened its new and expanded 
emergency department .

Recently Bundaberg Hospital 
emergency department took the time 
to celebrate the 10th anniversary of 
opening.

They marked the occasion with a giant 
slab of birthday cake and reflected on 
10 years of delivering outstanding care 
to the local community.

The investment has proven to be 
worthwhile too, as Bundaberg 
Hospital’s emergency presentations 
have rapidly risen since it opened, with 
about 150 presentations per day not 
uncommon.

Well done to all our Bundaberg 
Hospital emergency staff, past 
and present, for their continued 
commitment and flexibility as they care 
for their community.
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CONGRATULATIONS to all our 
blood and plasma donors who 
contributed during the Health 
Services Blood Drive Drive, and 
helped WBHHS to make the most 
donations in Queensland during the 
chellenge.

An Australian Red Cross LifeBlood 
representative congratulated the WBHHS 
on its efforts, which were the second best 
across Australia.

“Second place nationally is a sensational 
result and we thank WBHHS so very 
much for its continued support,” the 
representative said.

“This continues to make a dramatic 
difference to our Hervey Bay and 
Bundaberg donor centres in particular.”

The blood drive took place between May 
1 and July 31, resulting in WBHHS staff 
and supporters making a stellar 326 
donations.

Among our 318 donors were 26 new 
donors, which is fantastic to see.

Our closest Queensland-based competitor 
was our neighbouring health service on 
the Sunshine Coast which recorded 273 
donations while Darling Downs Health, 
Gold Coast Health and Cairns Hospital 
also made the national top 10.

Haemchromatosis Australia came first 
nationally with 470 donations across 
Australia, but WBHHS had the biggest 

individual state total of 318 of our 326 
donations completed within Queensland.

On top of the outstanding efforts during 
the drive, WBHHS staff and supporters 
have given generously throughout the 
year, making 665 donations and saving 
nearly 2,000 lives in the process.

There has also been an incredible 91% 
increase in WBHHS donations year-to-date 
from 2019 to 2020, which includes an 
increase of 65% of donations at Bundaberg 
Donor Centre and a 101% increase of 
donations at Hervey Bay Donor Centre.

Total donors from local hospitals included 
238 at Bundaberg and 400 from Fraser 
Coast hospitals.

Top 10 donations - Australia
1 Haemochromatosis Australia 470

2
Wide Bay Hospital and Health 
Service

326

3 Department of Health TAS 321

4
Southern Adelaide Local 
Health Network (SALHN)

288

5
Sunshine Coast Hospital & 
Health Service (SCHHS)

273

6 Gold Coast Health 265
7 Darling Downs Health 219
8 Barwon Health 218

9
St John of God Health Care 
(SJGHC)

205

Cairns Hospital 205

A WBHHS Aboriginal and Torres Strait 
Islander Health Worker has recently gained 
a new qualification enabling her to provide a 
wider range of services to clients in our rural 
communities. 

Oriel Chambers joined the Rural Allied Health 
Service in Gayndah in January 2019 as a 
trainee Health Worker and, since then, has 
developed her skills and completed a range 
of qualifications.

This has included a Certificate III in 
Aboriginal and Torres Strait Islander Primary 
Health Care and, more recently, a Certificate 
IV in Aboriginal and Torres Strait Islander 
Primary Health Care Practice.

“The Certificate IV reflects the role of 
Aboriginal and Torres Strait Islander people 
working to provide a range of clinical 
primary health care services to Aboriginal 
and Torres Strait Islander clients and 
communities, including specific health care 
programs, advice and assistance with and 
administration of medication,” Oriel said.

She is now registered as an Aboriginal and 
Torres Strait Islander Health Practitioners 
and can now be registered with the 
Australian Health Practitioners Registering 
Authority (AHPRA).

“’I’d like to thank my supervisor and mentor, 
Community and Child Health Nurse Angela 
Slack, for her dedication and support for my 
studies,” Oriel said.

“I am proud to be an Aboriginal and Torres 
Strait Islander Health Practitioner and I 
look forward to having the opportunity to 
advance my skills.”

WBHHS a Qld blood 
donation champion 

Training increases 
services to rural 
communities

Rural Aboriginal and Torres Strait Islander Health 
Worker Oriel Chambers (second from left) with 
fellow students pre COVID-19 at Health Industry 
Training in Brisbane, where she has completed 
theoretical aspects of her recent qualifications. 

4



Health workers granted additional leave for COVID-19 response
As part of a thank you for the Queensland 
Health response to COVID-19, staff have been 
provided with two additional days of leave.

Deputy Premier and Minister for Health 
Steven Miles and Director-General Dr John 
Wakefield jointly announced the extra leave 
as “recognition of the contribution you 
have all made to Queensland’s COVID-19 
response”. The leave is for both frontline 
and support workers who have helped keep 
Queenslanders safe. 

The two days leave will be accessible from 
1 November 2020 and the conditions of the 
leave are:

• to be granted to all Queensland Health 
staff except for Health Executive Service 
(HES) and Ambulance Executive Service 
(AES) level staff

• to be granted to permanent and temporary 
(who have more than three months 
continuous service as at the eligibility 
date) full time and part-time employees 
(pro-rated)

• to be taken at a mutually convenient time 
and wherever possible where backfill is not 
required, for example low demand periods 
to be paid at ordinary hours 

• subject to expiration after two years 
if not taken or upon separation from 
Queensland Health whichever is sooner 
and is not cashable.

• Employees must be employed on the 
eligibility date of 10 September 2020 to be 
entitled to the two days additional leave. 

EVERY year, WBHHS clinicians and 
healthcare workers have more 
than a million patient contacts and 
occasions of service as they care for 
and support our community.

Many of our patients show their gratitude – 
often at the time – and some feel so strongly 
about it that they call or write to us to make 
absolutely certain our teams know how 
much their care and expertise means to 
them and their families. 

Here are just a selection of patient 
compliments from the past few weeks, 
reminding us of the great work we do and the 
great impact we have on people’s lives, every 
single day. 

Maryborough Oral Health

I would like to give a huge compliment to 
the two dentists who saw me at my last 
appointment. They noticed a spot on my 
face and suggested I seek advice from my 
GP. I followed this through, and it is indeed a 
basal cell carcinoma that requires immediate 
attention. My sincerest thanks.

Hervey Bay Cancer Care

I want to pass on my sincere thanks to the 
palliative care team for all their support 
and care for my beloved husband and me. I 
especially want to thank Kath for her warmth, 
love, comfort, confidence and sense of 
security she gave us in the end.

Bundaberg Emergency Department
Julien showed exceptional empathy, care 
and kindness to our son. He was respectful 
and helpful, getting us extra information.  
His clinical skills were amazing. Thank you, 
Julien. We're lucky to have been seen by you.

I would just like to acknowledge the amazing 
work the nurses did on my most recent 
visit to Bundaberg Hospital. They are the 
most caring, devoted and compassionate 
nurses I have ever come across. It made my 
stay in the hospital so much more pleasant 
knowing those ladies were looking out for 
me, and making my recovery as quick and 
professional as possible. If I ever have to 
come back, I hope you ladies are my nurses.

Recently I was unfortunate enough to 
sustain a significant leg injury from a boat 
propeller and flown to Bundaberg Hospital 
by the RACQ Lifeflight helicopter.  The injury 
I sustained was extremely worrying to me.  

From the moment I was wheeled into the 
ED, the treatment I received from everyone 
there was amazing. They could clearly see 
I was distressed and their professional yet 
very friendly manner put me immediately at 
ease, and I knew I was in good hands. They 
assisted with the obvious medical needs, 
but also little things like a phone charger so 
I could call my wife, and even helped to ease 
her obvious concerns. 

Frontline health workers have an extremely 
difficult job and cop a lot of undeserved 
abuse from some people in the community, 
but from my experience, every single person 
I dealt with over my time at the hospital was 
a credit to themselves and their professions.  
Thank you again.

Compliments to our Health Heroes
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What’s On
SEPTEMBER
1–30 Blue September 
1–30  International Childhood Cancer 

Awareness Month 
1–30 Prostate Cancer Awareness Month
25  Pharmacists Day
26   Environmental Health Day
26–2  Health Heroes Week
OCTOBER 2020
1–31   Anxiety and Depression Awareness 

Month 
1–31  Breast Cancer Awareness Month 
1–31  Girl's Night In 
1–31  Pink Ribbon Breakfast 
1–31  Polio Awareness Month 
1–31  Shoctober 
1–31  Walktober 
6   Nominations Open WBHHS 

Excellence Awards
10  World Mental Health Day
10–18 Mental Health Week
14  Allied Health Professionals Day

Jokes

Why did the bird go to hospital? 
To get tweetment. 

“Doctor, I seem to have broken 
my arm in several places,” 
the patient said.

“Well, you should probably stop going 
to those places,” the doctor replied.

Your role: Renal Clinical Facilitator and 
Clinical Nurse 

How long have you been with 
WBHHS? 13 years 

How do you describe what you do?  
My role is to support and educate staff 
in the Bundaberg Renal Unit. I am also 
involved in clinical research, and I love 
my clinical days where I am working 
with patients in the haemodialysis unit. 
The Renal Unit, and the chronic nature 
of kidney disease, is a special role and 
one where you get to really know your 
patients. Having the passion to care 
holistically for your patients is vitally 
important.

What’s best about your job? 
My team. I have the best mentors and 
there are staff here I have worked with for 
the whole of my nursing career. It is an 
environment where you can learn, grow, 
and lead.

What was your path into health care? 
When I was little, I always wanted to be 
a veterinarian. Being a Bundaberg girl, 
I jumped at the opportunity to study 
locally and used my strong desire to care 
for others to take the path of nursing. I 
commenced my career as a Bundaberg 
Hospital postgraduate, and have found 

my niche in the Renal Unit.

What does being part of a team mean 
to you? 
Supporting one another and working 
toward a common goal. A good team 
has a positive working environment and 
culture, and a drive for achieving the best 
outcomes for our patients. Everyone is 
different and has something special to 
contribute. It is others’ strengths that 
complement our weaknesses to make a 
team truly effective.

When you’re not at work, you are… 
At home with my 8 ducks, 16 chickens, 
2 dogs, 2 birds and of course my two 
children (aged 8 and 6). It is quite a 
menagerie. 

What do you enjoy about living in 
Wide Bay? 
I love that nothing is too far away. 
From the beaches to the city, to the 
supermarket, everything is close by.

Tell us a fun fact about you. 
I have hypermobile joints in my hands. 
Ask me to give you a thumbs up!

What song are you listening to most 
right now? 
I love Spotify – I have it playing all the 
time. I am always listening to something 
new. 

Holistic care a passion 
for clinical nurse Carleen

Hervey Bay fundraiser
Hervey Bay Hospital Auxiliary Annual Garage 
Sale fundraiser will be held this Saturday, 
September 26, from 7am to noon at 
3 Maunsell St, Urraween.

All money raised from the garage sale 
goes towards supporting the patients and 
consumers of Hervey Bay Hospital.

Carleen Ellis, Renal Clinical Facilitator and Clinical Nurse
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