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COVID testing clinic
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Click onto
Q Clinic’s new
online home
The Wide Bay Q Clinic has launched a
new website to promote its services and
provide general sexual health education.
The colourful and interactive website
aims to engage young readers and share
information about services offered at Q
Clinic, which is located at the Margaret
Rose Centre, 312 Bourbong Street,
Bundaberg, and also provides outreach
clinics to the Fraser Coast.
The website offers expert information
on a range of topics including
Sexually Transmitted Infections (STIs),
contraception, PEP/PrEP, HIV and
unplanned pregnancies.

WIDE BAY Hospital and Health Service
is establishing a new fever clinic in
Agnes Water, to respond to a demand
for COVID-19 testing among Discovery
Coast residents and visitors.
The drive-through clinic will initially operate
from 10am–2pm on Mondays, Wednesdays
and Fridays from the Impact Community
Health Centre, located at 2 Rafting Ground Rd.
Bookings will be required.
WBHHS Chief Executive Debbie Carroll said
the health service was keen to provide more
testing options for people in the popular
tourist area and boost community safety.
“We know that testing options are currently
quite limited in the Discovery Coast region,
and that the next most likely testing
locations for residents and visitors are
Bundaberg or Gladstone,” Debbie said.
“We’re conscious that people with mild
symptoms may feel disinclined to travel more
than an hour for testing, and we obviously
we want people with any symptoms
consistent with COVID-19 – no matter how
mild – to be tested.

It’s hoped the new clinic will be
able to meet the needs of the
community and its visitors, whom
we understand are still coming to
the region in strong numbers even
after the school holidays are over.”

There are also interactive
questionnaires including “Could I have
an STI?” and “Myth vs Truth”, which aim
to provide information and education on
sexual health topics to young people.
Sexual Health Nurse Unit Manager Fiona
Stack encouraged WBHHS staff to check
out the website and to promote it to
friends and family.
“Having good sexual health is important
to all of us,” Fiona said.

Debbie said WBHHS would assess the
ongoing needs for the clinic over time, and
would work with the community on the best
possible long-term solution.

The website can be found at:
www.health.qld.gov.au/widebay/
qclinic

“This will be an experiment for us in many
ways, so we’ll assess consumer demand and
the suitability of our service provision as
we go along, and look at the best possible
solutions for testing services into the future,”
she said.

What’s Inside

“We'd like to thank the Impact Community
Health Centre and Gladstone Regional
Council for working with us to establish the
new clinic, to enable better testing access for
people in the area.
“We’d also like to thank members of the
public who advocated for enhanced testing
services for their community, prompting us to
put this new service in motion.”
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Recollections from 50 years of nursing
LONG-TIME enrolled nurse Denise
Holdway has recently celebrated
an amazing 50 years of caring for
patients – the vast majority of which
has been spent at Mundubbera
Multipurpose Health Service.
To recognise the milestone, Acting Director
of Nursing for Rural Facilities and Services
Glenn Hokin presented a plaque and
certificate to Denise.
Executive Director of Nursing and Midwifery
Services Fiona Sewell also videoconferenced
in to join the celebrations and thank her for
her long and ongoing contribution.
The 65-year-old nurse still has plenty of
energy and isn’t ready to stop work yet, but
she has paused to reflect on some of her
memories in an amazing half-century of
caring for her community.
This is her story, in her own words.
“On January 4, 1971, I began my nursing
career in Gayndah, as a shy 15-year-old
Assistant in Nursing. When I turned 17,
I was able to begin my Enrolled Nurse
training, which I completed after moving to
Mundubbera in 1974.
“I still have my nurse’s dictionary that
Ester Trousdell presented me with at my
graduation ceremony. Some years later I did
my Endorsed Enrolled Nurse course.
“Almost all the nursing staff were single and
lived in the nurses’ quarters. We all went out

together as a group to balls, dances, cabarets
or to the movies. Of course, we usually needed
a new outfit if it was a special occasion.
“Before the doctors did their rounds, patients
were all showered or sponged and beds were
made with perfect “hospital corners”, and
the nurses had to make themselves scarce
during the rounds themselves.
“The staff weren’t allowed to call each other
by their Christian names in front of the
patients. It was always Sister So-and-So and
Nurse So-and-So.
“I enjoyed the theatre days with Dr Rowles and
Dr Ung – either preparing the patients, scouting
in the theatre, supporting patients after surgery
or even sterilising the instruments.
“I also loved the maternity section. It was
lovely meeting the mums, new bubs and their
families. There were several sets of twins
born in the Mundubbera Hospital, but never
on my shift.

used to do chest percussions, but now only
physiotherapists can do it.
“The day I started nursing in Mundubbera in
1974, I worked with Edna Kusay, Dr Rowles,
Colleen Crofts and Lynda Benham. Colleen
recently retired, but Lynda is still in
Mundubbera today.
“In 1972 while in Gayndah, I met Sandy
Callanan (nee Haydon) and we remained
special friends until her sudden death in 2005.
“I’ve seen and experienced lots of good, bad
and ugly, and some events I will never forget.
Maybe some things have even changed who
I was into who I am now.
“I always try to be kind, caring and
compassionate and put myself in the place of
my patients. I have made many lifelong friends.
“Last but not least, I remember my very first
pay was $50. And I still remember what I was
able to buy with it!”

“Dr Rowles even performed an emergency
caesarean section one night and all the
staff were called in. I didn’t get to witness
that either, because I had to care for other
patients.
“The registered nurses and enrolled nurses
wore paper veils and caps, which were a
nuisance when doing “shoulder lifts” (now
no longer allowed). But they looked nice.
“There are a lot of things nurses used to do,
which are now done by other specialised
health professionals – for example, we

Denise Holdway is congratulated by (from left) Glenn Hokin, Fiona Sewell (on screen) and Acting Director of Nursing Michelle Warren.
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Doctor closes chapter on grand story
“For me there was this very sincere belief
that I was making a difference,” Marilyn said.
“The whole point about BreastScreen is
you’re trying to find the cancer as early as
possible, and to work every day believing
you are changing the outcome for women is
what keeps driving you.

Dr Marilyn Peers is farewelled by (from left) Peter Wood, Ray Johnson, Debbie Carroll and Dianne Dingle.

WIDE Bay Hospital and Health Service
has said farewell to Dr Marilyn
Peers after 35 years of practice at
Bundaberg – including the past 20 as
a doctor at the BreastScreen clinic.

team she worked with at Bundaberg Hospital
and the BreastScreen clinic.
“It’s been an incredibly important part of my
life, particularly at BreastScreen, where every
team member depends on someone else’s
hard work,” Marilyn said.

Marilyn has been a part of the lives of
countless local women who were screened
at the clinic.

“Having the camaraderie, cohesion and
support makes the job what it is.

“I’ve appreciated the opportunity to get
to know many, many women – ultimately
everybody has a story,” Marilyn said.

“Some of my colleagues I have worked with
for 20 years and we’ve all had life challenges
during that time.

It has never ceased to amaze me
that I could meet someone for
the first time, but because I am a
clinician, I am invited into their story
– that is an incredible privilege.”
While Marilyn is looking forward to
retirement, she has fond memories of the

"To know those people are on your side is
very heart warming.”
On top of being part a close-knit team,
Marilyn said it was rewarding to see
outcomes improve for patients as the
screening and treatment of breast cancer
improved thanks to changes in technology,
clinical approach and methods of detection.

“The perception about BreastScreen has
certainly changed, and preventative health
has become more appreciated by the general
public and women in particular.
“Knowing you’re not still treading the same
water you were treading 20 years ago is
obviously very good.”
While she said it was easy to sometimes
feel lost “beavering” away in a small group
within a large organisation, Marilyn said she
had learned to contribute as best she could,
which gave her a sense a achievement in her
role.
Her sense of service will continue in
retirement, as she is eager to give more time
to her husband, children, grandchildren and
neighbours.
“I’ve discovered since being home that even
in my community, in my own street, there are
lonely people who are so grateful if you bake
them some biscuits or if you go and have a
chat or send them an email asking how they
are,” she said.
“I’m still serving, it’s just out there, not here
at BreastScreen.”

First-year doctors begin their careers in Hervey Bay
TEN first-year doctors have taken the first steps in their
medical careers at Hervey Bay Hospital, and are now
on the floor following orientation earlier this month.
The cohort is part of a wider group of 37 who joined
WBHHS’s intern program this year.
Among the Hervey Bay contingent are five doctors who
have continued on as interns after studying through
The University of Queensland’s Rural Clinical School
– Dr Jeremy Gambrill, Dr Lauren Pienaar, Dr Laura
McMahon, Dr James Huang and Dr Kevin Draper.
We welcome all our interns to WBHHS hospitals and
hope this is just the beginning of great medical careers
in regional Queensland.
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Department showcases improvements
THE BUNDABERG Hospital
Department of Emergency Medicine
(DEM) team is inviting colleagues
from across the hospital to drop into
its Quality Improvement Showcase
tomorrow (January 28).
The team is keen to show how it reinvented
its approach to quality improvement at the
event, which is being held in the Large HR
Room at Bundaberg Hospital.
It’s a drop-in style presentation where anyone
is welcome to review what the DEM team has
done and contribute their own ideas.
Clinical Nurse Consultant Emma Nugent
said the showcase was an opportunity to
demonstrate all of the excellent change and
improvements the department has made in
the past year.
These include the implementation of the safe
ventilation care bundle, shadow boards for
intubation and the creation of a process to
progress into the nursing team leader position.
“We very often are good at recognising the
things that are done poorly, or are wearing us
down, but we are very bad at recognising just
how much we have achieved,” Emma said.

 o we’re hosting the showcase to
S
demonstrate to the hospital what
we have changed – which, despite
COVID interruptions, has been
quite a lot.”

DEM staff who are responsible for creating
the changes will be available to discuss their
challenges and strategies for success.
They will also share the department’s
upcoming plans for 2021.

The showcase will run from 10am to 3.30pm,
with morning tea also on offer between 10am
and 12pm.
For more information contact Emma Nugent
on emma.nugent@health.com.au

TrainStation hints, tips and troubleshooting
Can I access TrainStation
from my home computer?
Yes, you can use this
TrainStation link to access
the system from an external
device. Be sure to open the link
using the Edge browser for best
results.

Need a little help?
For general TrainStation support or assistance contact the TrainStation
Administration team on WBHHS-TrainStation@health.qld.gov.au
or by telephone on 4150 2280.
For site specific enquiries please contact your local office:
• Bundaberg and the Rurals 4150 2228
• Maryborough 4122 8315
• Hervey Bay 4325 6104
Be sure to look out for a new TrainStation tip each fortnight.
Until next time, happy training.
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Compliments to our Health Heroes
EVERY year, WBHHS clinicians and
healthcare workers have more than a
million patient contacts and occasions
of service as they care for and support
our community.
Many of our patients show their gratitude –
often at the time – and some feel so strongly
about it that they call or write to us to make
certain our teams know how much their care
and expertise means to them
and their families.
Here are just a selection
of patient compliments
from the past few
weeks, reminding us of
the great work we do and
the great impact we have
on people’s lives, every
single day.

Allied Health / Rehab, Maryborough
To all in the gym, helpers, OT staff, Ros and Tracy, thank you all for all your care and
assistance over the past two months, as well as your compassion for the “World's Biggest
Cry Baby”.

Community Hospital Interface Program, Bundaberg
I was treated so compassionately. I’m happy not to have had to travel to a specialist in
Brisbane and use Telehealth instead. I’m so glad we have it available here in Bundaberg.

Nurse Navigators, Bundaberg
This is a wonderful service and these nurses are a credit to their profession. My brother’s
health was terrible. His medication was all wrong and really was not sorted out properly until
Nurse Navigator Gillian was appointed and arranged for him to see a palliative care doctor.
Gillian was a godsend. She made his last days wonderful and he looked forward to her visits.
She also kept his family informed at all times. Local doctors should recommend this service
to palliative patients earlier, because it puts them at ease. Thank you so much.

Medical Ward, Hervey Bay
I received the best care by wonderful staff. I felt like I was at home. Thank you to Dr Tio and
his team, as well as to the kitchen staff. The food was very nice.

Mental Health Inpatient Unit, Maryborough
I came in voluntarily with acute anxiety. I learnt so much about myself, my condition. I have
a lot of wonderful things to say about the staff in this unit. The doctors were extremely
thorough and competent. The nurses were all amazing. I feel a deep respect for everyone
who works in this unit and I was blessed to be in such capable hands for my recovery.
Thank you very much.

Shout-outs to
staff living our
values
OUR staff continue to recognise their
colleagues for living our values, by
giving them a shout-out for their
effort and dedication.
You can view all the shout-outs here,
but here’s a selection at right. To give
a shout-out to a colleague
or team, go to our
Values hub on
QHEPS.

Pathology team, Hervey Bay: I would
like to sincerely thank the Hervey Bay
Pathology department for their seamless
introduction of the new Panther analyser
to introduce local COVID swab result
processing. This is an absolute gamechanger for WBHHS, with turnaround
times for test results moving from
28 hours to potential same-day results.
Well done, team!

Wide Bay fever clinic teams: A big
shout-out to all our fever clinic team
members and those behind the scenes
who support them, as they've dealt with
huge fluctuations in presentations and
recent record surges. In particular, was
super impressed after a recent conversation
with the Hervey Bay nurses, whose energy,
cheer and understanding of the critical role
they play on the front line was notable.

Liam Picard (PT), Ali Davis (OT), Elyse
Mugridge (Diet), Caitlin Norbury
(RMO), Bundaberg PARAS team,
Bundaberg Food Services team & our
Allied Health Directors: Thank you
for your support and involvement with
some recent filming for testimonial and
recruitment videos. You are all great
ambassadors for WBHHS!

Alison Smith, Infrastructure: You
always handle complex situations
with great professionalism. Your
collaboration with staff and external
contractors along with your can-do
attitude sees constant achievements in
WBHHS infrastructure. It's a pleasure to
work on projects with you.
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Programs to develop
our own leaders
A QHEPS hub has now been created for
WBHHS’s Leadership Development program,
which includes a calendar of courses for
the first half of this year. The next round of
programs is due to start in early February.
These high-quality courses are being
delivered directly to our staff by specialist
training providers, in many cases at our own
facilities rather than having to travel to a larger
centre such as Brisbane to access them.
Specific details about each course will
be shared directly by the Organisational
Development team, and registration details
will be provided in those communications.

Michelle Kinbacher, Recreational Officer at
Biggenden MPHS.

Dream job discovered
straight out of school
Your role: Recreational Officer and
Gardener at Biggenden MPHS.
How long have you been with WBHHS?
Thirty-six years.
How do you describe what you do?
I plan various recreational activities for the
residents of the Biggenden Mulitpurpose
Health Service. It's very enjoyable and
rewarding to see their happiness at the
end of each morning.
What's best about your job? I love
working in a rural hospital where you
are truly part of the community. I enjoy
working with elderly people and hearing
their stories about the past. Pet therapy
and phone-a-friend day would have to be
my favourite days at work.
What was your path into health care?
After leaving school in Year 10, I applied for
this dream job and I was successful. I've
been here ever since.

What does being part of a team
mean to you? I enjoy being part of a
caring team. Staff always help with large
activities that happen in the aged care
area and this means a lot to me and
proves how much we work as a team.
When you're not at work, you are...
Helping my husband on our cattle
property or volunteering for the hospital
auxiliary and other organisations.
What do you enjoy about living in
Wide Bay? I like the friendly people and
the vast open spaces.
Tell us a fun fact about you.
I love eating chocolate and I love my
dachshund dogs!
What song are you listening to the
most right now? Show Me the Way to
Go Home.

Joke of the day
Did you hear about the two hospital
podiatrists? They became arch
enemies.

What’s On
JANUARY
26		Australia Day
FEBRUARY
1–28 FebFast
1–28 Ovarian Cancer Awareness Month
1–28 Heart Research Month
4		 World Cancer Day
13		 Anniversary of the Apology
14		 National Condom Day
24		 Teal Ribbon Day (Ovarian Cancer)
28
Rare Disease Day
MARCH
1–31 Epilepsy Awareness Month
7		 Clean up Australia Day
8		 International Women’s Day
10–14 World's Greatest Shave
11		World Kidney Day
21		 Harmony Day

