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Queensland
Government

Enqguiries to:  Funding and Contract
Management Unit,
Governance Branch

s.73 - Irrelevant

Telephone.‘ information

Facsimile:

Email: e @health.gld.gov.au
File Ref: QCmS/010831

Dog Ref: 2012-2014-A00001-67209

Chairperson

Respect Inc

PO Box 2410
TOWNSVILLE QLD 4810

Dear Service Provider

Re: Variation to Service Agreement between the State of Queensland acting through
Queensland Health and Respect Inc

| refer to the Service Agreement entered into between the State of Queensland acting through
Queensland Health and Respect Inc for the term commencing on 1 July 2012 and expiring on
30 June 2014 (‘Service Agreement’).

Queensland Health has agreed to extend the end date of the Service Agreement for a further period
of three months by varying the Service Agreement in accordance with clause 24 of that Agreement
on the following terms:

1. The parties to the Service Agreement agree that the variations specified in this letter will
constitute variations to the Service Agreement.

2. The applicable variations to the Service Agreement for the extended term are set out in
Annexure ‘A’ attached to this letter.

3. The parties to the Service Agreement agree that except for the variations specified in
Annexure ‘A’ all other terms, conditions and rights of the Service Agreement will remain the
same and in full force and effect.

4. The parties agree and acknowledge that by endorsing and signing this letter as provided
below, it is an agreement to vary the Service Agreement in accordance with clause 24 of the
Service Agreement.

- This variation to the Service Agreement commences on the last date of execution by a party.
The Service Agreement as amended by this letter and attached Annexure A constitute the
entire agreement between the parties.

7. Each party must pay its own legal and other costs and expenses of negotiating, preparing,

executing and performing its obligations under this letter and attached Annexure A.

o o

Office Postal Slggggeev.-am Fax
Queensland Hea"h GPO BOX 48 information i;z;@;i‘svam
Forestry House BRISBANE QLD 4000

160 Mary Street

BRISBANE QLD 4001
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Please sign this letter with Annexure A in duplicate by Friday 30 May 2014, and return to:

The Senior Director, Funding and Contract Management Unit
Governance Branch

Queensland Health

GPO Box 48

BRISBANE QLD 4001

Should you have any questions regarding this Variation to Service Agreement, Leah Loadsman,
Project Officer, Funding and Contract Management Unit will be pleased to assist you and can he

.73 - Irrelevant

contacted by telephone on iomaion or alternatively by email at ‘:?m‘ @health.gld.gov.au.

Yours sincerely

Kim Woolgar
Senior Director, Funding and Contract Management Unit
Governance Branch

\3 1572014

Acceptance of variations specified in this letter and attached Annexure A

Accepted and agreed on behalf of State of Queensland acting through Queensland Health by its
duly authorised representative:

By: er'/PL gaweh-—é.

Print Name: LN RawlonND . ...

Title: Chief Human Resource Officer, Human Resource Services Branch, System Support
Services Diyision.
Date: i fe ot

Accepted and agreed on behalf of Respect Inc
by its duly authorised representatives:

.73 - Irrelevant information

By:..... By. .......

Print Name: .. .. Print Name:
s.73 - Irrelevant information u

Title: .... I PYPSRPR Title: .

Date: 5?3/5//4 .......................... Date:

Kim Woqlgar
' Senior Digect
Funding and Contra

ment-tnit
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ANNEXURE A

VARIATION TO THE SERVICE AGREEMENT

CLAUSE DETAILS OF VARIATION

VARIED

Clause 1 1.1 Amend clause 1 by deleting the definition of ‘Completion Date’ and
(Dc;finitions inserting in lieu thereof “Completion Date” means 30 September 2014,

an

Interpretation)

SCHEDULES DETAILS OF VARIATION

VARIED

Schedule 2: The Funds payable from 1 July 2014 to the Completion Date for HIV/AIDS,
Fundin Viral Hepatitis & Sexual Health Education & Prevention Program for Sex
Detail sg Workers, Project [D: 67209 (Services), will be $126,484 (excluding GST).
Schedule 2: In Schedule 2 under Project Reporting Requirements, page 21:

Reporting  First dot point is amended to include: 'Performance report for the period

Requirements

1 July to 30 September due by 31 October 2014’

* Second dot point is amended to ‘Statistical report for the period 1 July
to 30 September is not required’.

¢ Third dot point is amended to include 'Quarterly financial for the period
1 July to 30 September due by 31 Octoher 2014".

Schedule 3:
Project details

In Schedule 3, page 23, in the column 'Contract Period', delete '30 June 2014’
and insert '30 September 2014',
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Queensland
Government

SERVICE AGREEMENT

between

The State of Queensland acting
through Queensland Health

and
Respect Inc, Org Id: 3065

Respect Inc, SPID: 5127

For The Term
01 July 2012 to 30 June 2014
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THIS AGREEMENT is made

BETWEEN: The State of Queensland, acting through Queensland Health, of 147-163 Charlotte Street,

Brisbane in the State of Queensland
(“Queensland Health™);

AND: Respect Inc
(“Organisation™);

RECITALS:
A. The Organisation is involved in providing the Services outlined in Schedules 2 and 3.

B. The Organisation has been approved to receive funding on the terms and conditions set out in
this Agreement in exchange for the performance of the Services set out in Schedules 2 and 3.

The Parties agree as follows:
1. DEFINITIONS AND INTERPRETATION

1.1 In this Agreement, unless the contrary intention appears, the following words and phrases shall
have the following meanings:

“Agreement” means this Service Agreement and any schedules attached to this Agreement;
“Annual Financial Report” means an Annual Financial Report as required by clause 7.1(b);

“Assets” includes land, buildings, plant, furniture, computing hardware, vehicles, white goods,
kitchen items, photocopiers and other equipment acquired with the Funds for the provision of
the Services;

“Auditor” / “Accountant” means:

(a) for an Organisation that is a Local Government - the Local Government’s accounting
officer or chief executive officer as the case may be; or

(b)  for other Organisations - a member or person eligible to be a member of the Institute of
Chartered Accountants in Australia or CPA Australia, who is currently in practice and is
not an officer, employee, subcontractor or member of the Organisation.

“Business Day” means any day that is not a Saturday, Sunday or public holiday in Brisbane,
Queensland,

“Clients” means Clients of the type described in the schedules;
“Commencement Date” means the date reflected on the cover of this Agreement;
“Completion Date” means the date reflected on the cover of this Agreement;

“Confidential Information” means any information, disclosed, or made available, by
Queensland Health to the Organisation, that:

CS OR V1 2012 06 01
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(a) is by its nature confidential,

(b) is designated by Queensland Health as confidential; or
(c) the Organisation knows or ought to know is confidential,
and includes:

(d) information concerning the commercial operations, dealings, transactions, financial
arrangements or affairs of Queensland Health;

(e) the terms of this Agreement, other than:
(1) the payment of the Funds by Queensland Health to the Organisation;
(iiy  the amount of the Funds; and
(iii)  details of the Services.

“Director-General” means the Director-General of Queensland Health;

“Existing Material” means any material that exists at the Commencement Date and is
incorporated into the Funded Material;

“Funded Material” means all material that is created by the Organisation for the purpose of
providing the Services, including but not limited to documents, brochures, reports and data
stored by any means. This does not include newsletters;

“Funds” means the approved amount of funding for the Organisation set out in Schedule 2, to
be provided by Queensland Health under this Agreement for the provision of the Services and
subject to variation in accordance with Clause 3. “Funding” shall have a corresponding
meaning;

“Hospital and Health Services” means the independent statutory bodies that will:
(a) be described as Hospital and Health Services;
(b} be created under the Hospital and Health Boards Act 2011(Qld);

(c) be responsible for the delivery of public health services within certain geographical
boundaries within Queensland; and

(d) replace the current health service districts within Queensland Health;

“National Health Reform” means legal arrangements that are to be introduced by the Federal
and State Governments as part of the framework for National Health and Hospital Reform, as
announced by the Federal Government in the 2009-2010 financial year;

“Novatee” means the relevant independent Hospital and Health Services statutory body to the

Organisation;

“Novation Notice” means the notice given by Queensland Health under clause 30 of this
Agreement;

CS_OR_V1_2012_06_01
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“Organisation” means the entity listed in the details of this Agreement as the “Organisation”,
and includes all other trading names that the entity may be operating under including but not
limited to those trading names listed as Service Providers in Schedule 1;

“Performance and Statistical Reports” means performance and statistical reports as required
by clause 8;

“Periodic Financial Report” means a periodic financial report as required by clause 7;

“Property” means any real property owned or leased by the Organisation, which is used for or
in connection with the provision of the Services;

“Services” means the Services described in Schedules 2 and 3;

“Service Provider” means a service provider listed in Schedule 1;

1.2 Reference to a person includes a reference to corporations and other entities recognised by law.

1.3 The singular includes the plural and vice versa.

1.4 Words importing one gender shall include a reference to all other genders.

1.5 In this Agreement the index and the headings to the clauses have been inserted for convenience
of reference only and are not intended to be patt of or to affect the meaning or interpretation of
any of the terms and conditions of this Agreement.

1.6 In the case of any inconsistency between the schedules and a clause contained in this
Agreement, the provisions of the clause shall prevail to the extent of any inconsistency.

1.7 A reference to a statute, regulation, ordinance or by-law extends to all statutes, regulations,
ordinances or by-laws amending, consolidating or replacing it.

1.8  Where the day on or by which any act, matter or thing is to be done under this Agreement is a
Saturday, Sunday or public holiday in Brisbane, Queensland, the act, matter or thing may be
done on the next Business Day.

1.9  Any reference to a specific time is a reference to the time in Brisbane, Queensland.

1.10 A reference to a clause or schedule is a reference to a clause or schedule of this Agreement and
includes any amendments made in accordance with this Agreement.

2. TERM

2.1  This Agreement commences on the Commencement Date and, unless previously varied pursuant
to this Agreement, expires on the Completion Date.

3. PAYMENT OF FUNDS

3.1 In consideration of the Organisation providing the Services to the Clients and complying with
the terms and conditions of this Agreement, Queensland Health agrees to pay the Funds to the
Organisation.

3.2  Queensland Health will provide Funding as set out in Schedule 2 of this Agreement payable

quarterly in advance in July, October, January and April unless otherwise stated in Schedule 2.
Funding is subject to appropriation and confirmation of the State Government budget. Where

CS_OR_V1_2012_06_01
Page 8 of 252




3.3

34

3.5

3.6

DoH RTI 3362/22
6

Funding is provided under an Federal Government / State Agreement then the Funding is
provided subject to the confirmation of Federal Government Funding.

Queensland Health may reduce or withhold Funding as a result of changes to the State budget or
any guidelines or policy of the State or Federal Government on three (3) months written notice
to the Organisation. Any such written notice will become an addendum to this Agreement.
Where Funding is reduced or withheld Queensland Health will re-negotiate the outputs specified
in the Service Agreement with the Organisation.

Queensland Health may increase Funding as a result of changes to the State budget or any
guidelines or policy of the State or Federal Government or in accordance with any
supplementation rate determined appropriate and at times and in the manner determined by
Queensland Health provided, however, that it shall first serve written notice on the Organisation
of its intention to do so. In receiving any increased Funding, and in respect of the increased
amount, the Organisation remains bound by all of the terms and conditions of this Agreement.

Queensland Health may vary the amount and timing of Funds installments as indicated in Clause
3.2 or as otherwise stated in Schedule 2, to monthly payments, should the Organisation fail to
submit:

(a) Financial Repotts as outlined in Clause 7;
(b) Performance and Statistical Reports as outlined in Clause 8; or
(c) as otherwise indicated in Clause 17.

If the Organisation has an operating surplus of moneys over expenditure at the end of the
financial year and/or funding period for the provision of the Services, these funds should be
transferred to an Unexpended Funds Liability on the balance sheet and remain there until such a
time as Queensland Health may:

(a) offset the amount of the surplus moneys against any installment of the Funds;
(b)  reallocate the surplus Funds to an alternative Queensland Health project or Organisation;

(c) permit the Organisation to “roll-over” the unspent Funds into a future Queensland Health
service or for a specified purpose; or

(d) by written notice require the Organisation to repay the surplus moneys (including any
interest earned on the moneys) to Queensland Health within twenty-one (21) days of the
date of such written notice. The amount of that surplus money shall be a debt due to
Queensland Health and be recoverable as such.

4. FUNDING FROM OTHER SOURCES

4.1

42

The Organisation must immediately notify Queensland Health in writing if the Organisation
obtains funding for the Services covered by this Agreement from any other government source
(whether Federal Government, State, or Local).

Upon receipt of notification under clause 4.1, Queensland Health may at its discretion offset the
amount of that other government funding against any installment of the Funds, in order to avoid
duplication of funding.

CS_OR_V1 2012 06 01
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Where the Organisation receives 50% or more of its total funding from Queensland Health and
other Queensland Government agencies, the Organisation must not advocate for State or Federal
legislative change. The Organisation must also not include links on their website to other
organisations’ websites that advocate for State or Federal legislative change.

USE OF THE FUNDS AND FINANCIAL RESPONSIBILITIES

The Organisation must use the Funds to provide the Services as described in Schedules 2 and 3
for the term of this Agreement. Upon receipt of the Funds, the Organisation must apply them as
soon as practicable towards the provision of the Services.

The Organisation must not use the Funds other than for the provision of the Services.
If the Organisation receives:
(a) funding from sources other than Queensland Health; or

(b)  funding from Queensland Health under a separate Service Agreement from this
Agreement,

the Organisation must not:
(c) transfer amounts between the Funds and the other funding; or

(d)  use the Funds for the Services for which the other funding was received, even if those
Services are similar to the Services.

The Organisation must keep the Funds in an account with a recognised bank, building society or
credit union.

The Organisation must keep proper and complete books of account and administrative records
relating to the Funds. Those records and books of account must make it possible to separately
identify the Funds and the receipt and expenditure of the Funds.

The Organisation must keep all administrative records and books of account which relate
directly or indirectly to receipt and expenditure of the Funds for a minimum of seven (7) years.

The Organisation must do all things necessary to ensure that:

(a) all payments out of the Funds are correctly made and properly authorised;
(b) adequate control is maintained over the incurring of liabilities; and

(¢)  there is no misappropriation of, or dishonest dealings with, the Funds.

The Organisation must ensure that the following is applied solely for the provision of the
Services:

(a) any interest earned on the Funds; and

) any income derived from the provision of the Services.

CS_OR VI _2012_06 01
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6. PERFORMANCE OF THE SERVICES

6.1

6.2

6.3

6.4

6.5

6.6

6.7

The Organisation must provide the full range of Services across the full geographic area
described in Schedules 2 and 3 for the term of this Agreement, unless written consent has been
provided by Queensland Health otherwise.

The Organisation must not change the type or geographic coverage of the Services without the
written consent of Queensland Health.

The Organisation must provide the Services:
(a) in a competent, diligent and efficient manner; and
(b)  inaccordance with sound managerial and financial principles and practices.

The Organisation must ensure that in providing the Services it co-operates with other associated
health and welfare organisations and activities.

The Organisation must not transfer, assign or subcontract the whole or any part of the Services
to any other organisation or person except:

(a) if the Organisation’s application for the funding indicated that a part of the Services
would be subconfracted, then the Organisation may subcontract the provision of that part
of the Services; or

(b) with the written approval of Queensland Health, which may be granted or withheld in the
absolute discretion of Queensland Health.

Where any part of the Services are subcontracted under clause 6.5 the Organisation must ensure
that:

(a) all subcontractors adhere to and are bound by terms that are consistent with this
Agreement, to the extent that those terms are applicable to the subcontractors;

(b) all subcontracts will not conflict with, or detract from Queensland Health’s rights under
this Agreement;

(c) in the event of any inconsistency between any subcontract and this Agreement, this
Agreement will prevail to the extent of any inconsistency; and

(d) all subcontractors:
(i) are financially viable;

(ii) have the relevant skills and expertise to carry out those activities which form
their part of the Services; and

(iii) are adequately insured in a manner that is consistent with the Organisation’s
insurance obligations under this Agreement.

The Organisation must implement any general quality improvement processes and practices as
recommended by Queensland Health or its appointed agents as part of any service reviews that it
may conduct from time to time in respect of the funded Services.

CS OR_V1 2012 06 01
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6.8  In providing the Services, the Organisation must comply with all applicable Federal, State and
Local Government laws, ordinances and regulations.

6.9  The Organisation must develop and maintain an exit strategy that states how Assets, employees
and records will be dealt with at the end of the term of this Agreement and provide a copy of this
document to Queensland Health upon request.

7. FINANCIAL REPORTING

7.1 The Organisation must provide financial reports, including certifications to Queensland Health
as follows:

(a)

Periodic Financial Reports in the form set out in Schedule 4 and must include
certifications as set out in Schedule 4:

(i) if the Funds are less than $20,000 per annum at the time of signing this Agreement,
by 31 January of each year, relating to the respective previous six months; or

(ii) if the Funds exceed $20,000 per annum, by 30 April, 31 October and 31 January of
each year, relating to the respective previous quarter and;

unless otherwise stated in Schedule 2.

(b)

(©

an Annual Financial Report - by 30 September of each year, relating to the previous
financial year. The Annual Financial Report must be completed in the form set out in
Schedule 4 and must include certifications as set out in Schedule 4

the following documents must be submitted by 30 September of each year:

(i) full audited report (both full accounts and individual Income and Expenditure
reports) which should include an Auditor’s independent declaration; and

(ii) the full audited financial statements (the balance sheet / notes to accounts / specific
profit and loss for Queensland Health projects and consolidated profit and loss
statements / depreciation schedule if any fixed assets additions / statement of
financial position and the statement of financial performance).

8. PERFORMANCE AND STATISTICAL REPORTING

8.1  The Organisation must provide Performance Reports, in the form set out in Schedule 3 and
Statistical Reports to Queensland Health unless otherwise stated in Schedule 2, as follows:

(a)

(b)

if the Funds are less than $20,000 per annum at the time of signing this Agreement, no
Performance or Statistical Reports are required.

if the Funds exceed $20,000 per annum:

(i) Performance Reports by 31 July and 31 January of each year, relating to the
respective previous six months.

(i)  Statistical Reports by 30 April, 31 July, 31 October and 31 January of each year,
relating to the respective previous quarter.

CS OR_VI1 2012 06 01
Page 12 of 252




DoH RTI 3362/22
10

9. REVIEW OF THE SERVICES

9.1 The Organisation acknowledges that an independent agency may be appointed by Queensland
Health to review the Services.
9.2  The Organisation must co-operate fully with the independent agency in respect of the review.
9.3  The Organisation must implement any quality improvement action plan which may result from a
review of the Services.
10. ASSETS
10.1  The Organisation must record in a register the details of any Assets purchased for more than
$5,000.
10.2  The register shall contain the following information:
(a) model, engine or stock number and description;
(b)  date of purchase and the name of the supplier;
(c) purchase/acquisition price;
(d)  depreciation rate (prime cost or diminishing value) as provided under relevant sections of
the Income Tax Assessment Act 1936 and the Income Tax Assessment Act 1997,
(e) the effective/useful life of the Asset; and
0 written down value/book value or adjustable value.
10.3  The Organisation must use the Assets for or in connection with the provision of the Services and
for no other purpose.
10.4  The Organisation must:
(a) maintain all Assets in good order and condition (including carrying out or arranging for
any maintenance or repairs to keep the Asset in working order);
(b) take all reasonable steps to protect Assets against damage or theft; and
(c) take out and maintain insurance in relation to all Assets during the term of this
Agreement.
10.5  The Organisation must not sell, lease, mortgage, encumber, dispose of, give away or destroy any
Assets without the prior written consent of Queensland Health.
10.6 On the expiration or termination of this Agreement Queensland Health may require the

Organisation to arrange for the return and transfer of all Assets to Queensland Health (including
the signing of any necessary documents) and will otherwise deal with such Assets as directed by
Queensland Health and at Queensland Health’s cost.

11. INSURANCE

11.1

The Organisation must take out and maintain (with a reputable insurer) for the term of this
Agreement the following insurances:

CS_OR_VI 2012 06 01
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(a) workers’ compensation insurance in accordance with the WorkCover Queensland Act
1996;

(b) comprehensive insurance for vehicles;

(©) building and contents insurance;

(d) public liability insurance for not less than $10 million arising from any one event; and
(e) volunteers” insurance.

The Organisation must, if requested, supply evidence of the currency of all insurances to
Queensland Health within seven (7) days from the date of the request.

12, LIABILITY AND INDEMNITY

12.1

12.2

Any liability incurred by the Organisation in providing the Services shall be and remain the
liability of the Organisation and not Queensland Health.

The Organisation indemnifies Queensland Health, its officers, employees and agents against all
actions, proceedings, claims and demands that may be brought by any person in respect of, or
arising directly or indirectly from, the provision of the Services by the Organisation, its
employees, agents and subcontractors, including all costs, damages and expenses (including
legal fees) reasonably incurred by Queensland Health, its officers, employees or agents in
defending any action, proceedings, claim or demand.

13, PUBLICATIONS

13.1

13.2

13.3

13.4

The Organisation must acknowledge the assistance received from Queensland Government in
any promotional material, advertisement or press release that it publishes concerning matters
arising under this Agreement. This acknowledgment shall also appear in the Organisation’s
Annual Report.

Unless otherwise stated in Schedule 2 — Project Special Conditions, if the Organisation intends
to publish any Funded Material the Organisation must obtain Queensland Health’s approval
prior to publication. When seeking approval, the Organisation must clearly outline the intended
audience and the purpose of the Funded Material.

Queensland Health and the Organisation nominate the Director, Community Services Unit,
Finance Branch as the contact person to discuss media opportunities, including the writing of
articles and materials for distribution to the media.

The Queensland Government logo used by Queensland Health will be provided to the
Organisation in an appropriate format on request. Contact should be made with the Integrated
Communications Branch of Queensland Health on (07) 3234 0843.

14, INTELLECTUAL PROPERTY

14.1

14.2

Queensland Health owns the intellectual property rights in any Existing Material given to the
Organisation by Queensland Health, unless otherwise stated in Schedule 2.

Intellectual property rights in any Funded Material will, upon creation, vest in the Organisation,
unless otherwise stated in Schedule 2. The Organisation grants to Queensland Health a

CS_OR_ VI 2012 06 01
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permanent, irrevocable, non-exclusive licence to use, reproduce, distribute and adapt this
material.

The Organisation must provide a copy of all Funded Material (on disk or otherwise) to
Queensland Health when requested.

15. LEGAL STATUS AND CONSTITUTION DOCUMENTS

15.1

15.2

15.3

The Organisation must, within twenty-one (21) days from the Commencement Date, advise
Queensland Health in writing of the principal office holders of the Organisation and provide a
copy of the Organisation’s constitution, Memorandum or Articles of Association.

The Organisation must advise Queensland Health in writing, within twenty-one (21) days of any
changes in:

(a) the principal office holders of the Organisation;
(b) the postal or street address of the Organisation or;
(c) the Organisation’s constitution, Memorandum or Articles of Association.

The Organisation must immediately notify Queensland Health in writing of any change in its
financial status which is likely to impact on the provision of the Services.

16. ACCESS

16.1

16.2

16.3

16.4

16.5

The Organisation must allow unrestricted access by Queensland Health’s officers and agents to
the Organisation’s land, equipment, buildings, books and records to enable Queensland Health
to:

(a) identify all sources of Funding made to the Organisation in relation to the Services;
(b) carty out an audit or inspection in relation to the Services;
(c) review the Services being provided by the Subcontractor; or

(d) otherwise ascertain whether the terms and conditions of this Agreement are
being complied with.

The Organisation must, if requested, allow Queensland Health’s officers or agents to attend any
meetings of the Management Committee or Board of Directors of the Organisation. Queensland
Health will only remain present at any such meetings during discussion of agenda items that
relate to the provision of the Services. Queensland Health will not have any speaking rights at
any such meeting and must not interfere with the orderly progress of the meeting.

Queensland Health will give at least five (5) days notice to the Organisation before exercising
these access rights and will name any persons requested to be available for interview, unless
Queensland Health has reasonable grounds to suspect fraud or mismanagement.

The Organisation must co-operate with and provide whatever assistance is necessary to enable
Queensland Health to exercise its rights under clauses 16.1 and 16.2 and the Organisation must
not obstruct or hinder Queensland Health in any way.

The Organisation acknowledges and consents to Queensland Health accessing information
about the Organisation from any other government source (whether Federal, State or Local

CS_OR_VI1 2012 06 01
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Government, or an independent statutory body created under the Hospital and Health Boards

Aet 2011(Qld)), for the purpose of ensuring that the Organisation is complying with the terms
and conditions of this Agreement.

17. TERMINATION AND BREACH

17.1

17.2

17.3

17.4

If the Organisation fails to comply with any of the provisions of this Agreement then
Queensland Health may give the Organisation a notice to remedy the failure within twenty-one
(21) days from the date on which the notice is given.

If the Organisation does not comply with a notice under clause 17.1, or if the Organisation;
(a) ceases to provide the Services at any time prior to the Completion Date; or

(b) becomes insolvent or is unable to pay its debts when due;

then Queensland Health may immediately do any one or more of the following:

() require the repayment to Queensland Health of any unexpended portion of the Funds,
which shall be considered a debt due to Queensland Health and recoverable as such;

(d) suspend payment of any further installment of the Funds to the Organisation (until
further notice);

(e) alter the payment of the Funds from quarterly to monthly installments (until further
notice);

® increase the frequency of financial or performance reporting by the Organisation;
(2 arrange a review of the Services being provided by the Organisation;

(h) appoint a financial controller to monitor the expenditure of the Funds;

® appoint an Auditor to conduct an audit or inspection; or

) terminate this Agreement.

Queensland Health may terminate this Agreentent at any time without cause on one (1) month’s
written notice to the Organisation,

Upon termination of this Agreement, the Organisation agrees all funding that has been paid to
the date of termination will be in full and final satisfaction of any claims by the Organisation
under this Agreement.

18. CONFIDENTIAL INFORMATION

18.1

18.2

The Organisation may use, copy and retain the Confidential Information:
(a) solely for the purposes of this Agreement; and
(b) in accordance with the terms of this Agreement.

The Organisation must:

CS_OR_V1 2012 06 01
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(a) ensure that the Confidential Information is protected against loss and unauthorised
access, use, modification or disclosure;
(b)  ensure that any officers, employees and agents of the Organisation, who need to know,
or access the Confidential Information for the performance of the Agreement:

{1 are made aware of the confidential nature of the Confidential Information,

(ii) do not, without the prior written consent of Queensland Health, disclose, allow
access to, use or copy any of the Confidential Information for any purpose other
than as required for the performance of this Agreement and in accordance with
the terms of this Agreement; and

(iii)  sign a confidentiality deed in similar terms to this Clause 18, if requested by
Queensland Health;

(c) not directly or indirectly disclose all or any part of the Confidential Information to a third
party, unless:

(1) the disclosure is necessary for the purposes of this Agreement;

(i)  Queensland Health has consented to the disclosure;

(iii))  the information enters, or has entered, the public domain, other than by reason of
a breach of this Clause 18;

(d) immediately notify Queensland Health if;
(i) a disclosure of the Confidential Information is required by law; or
(ii) it becomes aware of a breach of this Clause 18; and
(e) if requested by Queensland Health, immediately return all or part of the Confidential
Information in its control or possession.
PERSONAL INFORMATION
Where the Organisation collects Personal Information in connection with this Agreement, the
Organisation must:
(a) ensure that Personal Information is protected against loss and against unauthorised access,
use, modification or disclosure and against other misuse;
(b) not use Personal Information other than for the purposes of performing this Agreement,
unless required or authorised by law or the Client consents to that use;
(c) not disclose Personal Information without the written consent of Queensland Health,
unless required or authorised by law or the Client consents to that disclosure;
(d) immediately notify Queensland Health if it becomes aware that a disclosure of Personal

Information is, or may be, required or authorised by law, or if it becomes aware of any
breach of this clause;

CS_OR V1 2012 06 01
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(¢) ensure that only authorised personnel of the Organisation who are involved in providing
the Services have access to the Personal Information and that the authorised personnel
store it in a safe and secure manner;

(f) ensure their employees, agents and subcontractors are aware of the obligations of the
Organisation under this clause and obtain an undertaking from its employees, agents and
subcontractors to observe this clause, including where requested by Queensland Health,
requiring those employees, agents and subcontractors to promptly sign a privacy deed,
relating to Personal Information in similar terms to this clause;

(g) inform itself of, become familiar with and, where applicable, observe the requirements of
the National Privacy Principles under the Privacy Act 1988 (C’th);

(h) take reasonable steps to destroy or permanently de-identify personal information if it is no
longer needed for any purpose;

() undertake such further measures for securing the Personal Information as Queensland
Health may reasonably require in writing from time to time; and

(j) on request by a Client, give the Client access to the Personal Information relating to the
Client stored in any record held by the Organisation, except to the extent that the
Organisation is required or authorised by law to refuse to provide the Client with access to
that record. The Organisation is entitled to charge a reasonable sum for the administrative
cost of providing access to the Client’s Personal Information, which sum must not be
excessive in the circumstances.

Nothing in Clause 19 is intended to limit any obligation of the Organisation or the Subcontractor
under the Privacy Act 1988 (C’th) with respect to the handling of Personal Information.

The parties acknowledge and agree that the Organisation is the owner of all personal
information which they create and keep in relation to Clients who receive the Services from the
Organisation pursuant to this Agreement.

GST
For the purposes of this clause 20:

(a) “GST Law” means A New Tax System (Goods and Services Tax) Act 1999 (Cth) or any
re-enactment thereof as amended from time to time;

(b) “ABN”, “Adjustment Event”, “Adjustment Note”, “GST”, “Tax Invoice” and
“Taxable Supply” shall have the meanings attributed to these terms in the GST Law.

The Organisation and Queensland Health agree that the amount of Funds specified in this
Agreement are GST exclusive.

The Organisation agrees that if it is registered or required to be registered for GST purposes, the
Taxable Supply will be subject to GST to the extent required by the GST Law.

If the Organisation becomes liable to remit GST in respect of any Taxable Supply the
Organisation makes to Queensland Health in accordance with this Agreement, the amount
otherwise payable by Queensland Health under this Agreement will be increased by the amount
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of the GST liability (“GST amount™). The GST amount will be payable by Queensland Health in
the same manner and at the same time as the Funds payable under this Agreement.

Any GST amount paid by Queensland Health to the Organisation must be deposited into an
approved financial institution account and the interest earned may only be used in accordance
with approved business.

COSTS

Each party shall pay its own legal costs for the preparation and execution of this Agreement.
Queensland Health shall pay stamp duty (if any) on this Agreement.

NOTICES

A nofice, demand or other communication to be given or made by a party under this Agreement
shall be deemed to have been duly given to or made if it is delivered, or sent by prepaid post or
by facsimile transmission addressed —

(a) to the Organisation at the address set out in Schedule | or any other address subsequently
notified by the Organisation to Queensland Health under clause 15.2;

(b)  to Queensland Health at:

The Director Postal address:

Community Services Unit The Director

Finance Branch Community Services Unit

Queensland Health Finance Branch

Anzac Square Building Queensland Health

200 Adelaide St GPO Box 48

BRISBANE QLD 4000 BRISBANE QLD 4001
or to:

.73 - Irrelevant

Facsimile: (07) omaten

Email: fomsior  (@health.qld.gov.au.

Notices will be deemed to be given:

(a) two (2) days atter deposit in the mail with postage prepaid;
(b)  immediately upon delivery by hand; or

(c) immediately upon an apparently successful facsimile transmission of the entire notice
being noted by the sender’s transmitter, prior to 5pm on any Business Day, and if after
Spm the notice will be deemed to be given at 9am on the next Business Day.

WAIVER

A failure by a party to enforce a clause of this Agreement at any time will not constitute a
waiver of the clause and a clause shall not be deemed to be waived unless the waiver is in
writing and signed by the waiving party.
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Any waiver by a party of a breach of a clause of this Agreement by the other party will not
constitute a waiver of any subsequent breach of that clause or of any other clause.

VARIATION
This Agreement may be varied at any time by an Agreement in writing executed by the parties.

It will be sufficient evidence of Agreement to vary a schedule to this Agreement if the parties
execute and date a document purporting to be a substitute schedule.

SEVERABILITY

If any provision of this Agreement is held to be illegal or unenforceable the provision will be
severed from the Agreement and the remaining provisions will govern the relationship of the
parties as if the offending provision had never been included.

GOVERNING LAW

This Agreement is governed by the laws of Queensland and each party submits to the exclusive
jurisdiction of the courts of Queensland and courts competent to hear appeals from those courts.

SURVIVING OBLIGATIONS

Termination or expiration of this Agreement shall not affect any claim or action one party may
have against the other by reason of any antecedent breach of this Agreement and wiil not relieve
either party of any obligation under this Agreement which is expressed to continue after
termination.

The following clauses will survive termination or expiration of this Agreement:
(a) Use of the Funds and Financial Responsibilities (clause 5);
(b}  Financial Reporting (clause 7);

(¢}  Performance and Statistical Repotting (clause 8);

(d) Option to Transfer Assets (clause 10.6);

(e) Liability and Indemnity (clause 12);

i) Publications (clause 13);

(g) Intellectual Property (clause 14);

(h)  Breach and Consequences of Breach (clause 17);

(1) Confidential Information (clause 18);

() Personal Information (clause 19); and

(k)  National Health Reform (clause 30).
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SPECIAL CONDITIONS

The Organisation must comply with any special conditions detailed in Schedule 2 of this
Agreement,

APPEALS PROCESS

A party claiming a dispute has arisen under this Agreement will give notice in writing to the
other party specifying with detailed particulars the nature of the dispute or difference.

Upon receipt of a notice of a dispute, the parties will confer and seek to resolve the dispute.

If the parties are unable to resolve the dispute within twenty-one (21) days after the date of
service of the notice of the dispute, the parties will seek to agree on a process for resolving the
dispute through means other than litigation or arbitration, such as further negotiation, mediation,
or independent expert determination.

If the parties are unable to resolve the dispute within ten (10) days of commencing the above
process, either party may terminate the dispute resolution process by notice in writing.

A party may not commence court proceedings in respect of a dispute unless the party has gone
through the above process. The exception to this limitation is when a party is seeking to resolve
an issue through the use of an interim legal solution such as applying for an injunction.

NATIONAL HEALTH REFORM

Queensland Health may give notice to the Organisation (Novation Netice) confirming this
Agreement is novated or transferred by Queensland Health to a Hospital and Health Services
(Novatee) as part of National Health Reform.

Novation of this Agreement takes effect from the date specified in the Transfer or Novation
Notice.

On the Novation Date:

(a) this Agreement will be novated so that the Novatee takes the place of Queensland Health
under this Agreement as though the Novatee has always been a party to this Agreement
instead of Queensland Iealth;

(b) the Novatee will be liable to the Organisation for the performance of all of Queensland
Health’s obligations under this Agreement, whether those obligations arose before or
after the Novation Date; and

(c) Queensland Health will have no further liability under this Agreement.

Queensland Health, the Organisation and Novatee must prepare and enter into such documents
necessary or required to give effect to any novation under this clause.
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EXECUTED as a Deed and delivered by the parties on the daies appearing below;

L, the undersigned, as reprosentative of Respeet Ine, Org 1D: 3065 through Resepet Tne, SP i1 5127 for
the THV/AIDS, Vil Hepalitis and Sexual Teali Lducation and Prevention Program for Sex Workers
Project, Project 1); 67204 understand and agree (o the terms and conditions ol the 20122014 Service
Agreement,

I the presence of

H_,g_%ﬁb_’u’“s '
ignature of Witness

)
Nigned Tor and on behall ol the STATI O ) AL T AX KNI
QUEENSLAND, acling through Queensland ) Signature
Health by its authorised representative, the Deputy )
Director-General, System Support Services ) m @Q@m '
) Print Name
)
) __,Sc_“‘lg S
) Dale
)
)
)
)

_*,IEJ‘L“'_LL’;_!'_ EC Boenm

Print Name of Witness

Signed for and on behal of the m_ﬁ__k% i

ORGANISATION by Samatare”
__CAnpi ForpzsT

Peinl Name
__TTReasvreR
(’-“I’rcsitlcnl/(fhuirpcrsun)

Q,L/,/}o(la/

'5.73 “Trrélevant information

in the presence of

Print Name of Witnesy

" Nole these signatorics must be authorised to sign on behall of the Organisation.
Certified

Kim Woolgar

7 ~_wrector Community ervi
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SCHEEDULLG |

ORGANISATION/SKE RVICIE PROVIDER SUMMARY SHIEET

Organisation 1 3065 T )
Organisation Name: | Respeet Ine _

Organisation ABN: L', 7 5.525-3 56 - 6‘74‘“%7 . )
“Organisation Physical | 118a Charters Towers Road o N
Address: [Mermil Park

TOWNSVILLE QLI 4812

Postal Address: PO Box 2410
TOWNSVILLE QLI 4810

T Ty T T T T T T T T == {"s.73 - Irrelevant information
Orgamisation Phone:
fenny King

“Organisation lax: N/A
Organisation Fmail Jenny King:  feean respectgld.ormau
- information
Address: Candi I'orrest; arespectgld.org.au
(for main contact) | »
Service Provider 1D: 5127
sServiee Provider Name: Respecel Ine
Service Provider Contact: Jenny King
(Nmme and Posilion) Clutirperson

Level [, 118 Charlers T'owers Road
HERMET PARK QLY 4812

Candi Forest
Vice Chairperson

s.73 - Irrelevant information

“Service Provider 7I7’I71}.§i1:u|' o ;;2 g m€mf 51’ ;5 Ft{mf 4 f-.H CL. @LD 4—900
Address:
: .Sr EnNS LD
(if dil'terent lo Orvganisation) 7/‘9‘? Florence At @
l 5,17 ST, SOu'rHPo 7 D
Postal Address:
(il dilTerent to Organisation)

Service Provider Phone:

(il dilterent to Organisalion)
R i
‘Service Provider lax: - ) Certified >
B i Kim Woolgay. . N

CS OR VI 20|v 00,y Commumty
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SCHEDULE 2
PROJECT FUNDING DETAILS
Project Name Project Funding Funding Total
Number (Exc. GST) | (Exc. GST) | Funding
2012/2013 | 2013/2014 | (Exc. GST)
HIV/AIDS, Viral Hepatitis and Sexual
Health Education and Prevention 67209 $497,360* $497,360 $994,720
Program for Sex Workers

*$124,340 {ex GST) paid on 12 July 2012,

Project Reporting Requirements:
¢ 6 monthly performance
e quarterly statistical
e quarterly financial

Performance reports should include a list and copy of all resources developed with Queensland Health
funding in the past six months with each six monthly performance repoit, regardless of whether
approval was sought for the use of the Queensland Government logo.

The organisation is to submit a summary of key achievements and trends/issues identified in relation to
the previous six months with each Performance Report.

PROJECT SPECIAL CONDITIONS

The organisation is to participate in an annual forum to be convened by Communicable Diseases Unit,
Queensland Health, and is to present on achievements for the year, identified trends/gaps and any issues
that may have arisen in the previous period.

The organisation will discuss annual priorities for the program with the Communicable Diseases Unit
and Community Services Unit, Queensland Health prior to the commencement of cach year of the
Service Agreement.

The following operating principles will be used to conduct this program.

1. The interests of target population/s will inform the design, development and evaluation of
policies, strategies and activities.

2. The program will provide access to evidence based information and resources regarding
blood bome vituses (BBVs) and sexually transmissible infections (STls).

3. The program will provide access to relevant education and training regarding blood borne
virus and sexually transmissible infections. '

4, The program will facilitate access to relevant health and welfare services and programs.

5. Interventions will be targeted, evidence based and delivered within strategic time frames.
6. The workforce will be appropriately skilled and supported, Certifie &
Kim Wooldar; )
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Programs will be supported by a marketing and communication plan informed by relevant
policies including the Queensland Health Publications Policy 2003 and the Communicable
Diseases Unit Resource Production and Distribution Guidelines (Attachment 1).

There will be timely communication with Queensland Health in relation to risk management.
Research activities will meet ethical standards and relevant approval processes.

Evaluation will be a core component of the services and programs.

The program will maintain a collaborative and working partnership with the Communicable
Diseases Unit — Queensland Health, Health and Hospital Services, other service providers
and other stakeholders to achieve the program objectives.

Development and delivery of training will be informed by the needs of stakeholders and
tailored to the specific needs of participants, reflecting their different levels of experience and
existing knowledge.

Certified
| Kim Woolghr -
CS_OR_VI_2012.06 61 -+ - ommunity Ces Unit
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SCHEDULE 3
PERFORMANCE FRAMEWORK
Performance Report for the period: D July to December 20
D January to June 20 _
Please provide this report to: The Director — Community Services Unit

Finance Branch
Queensland Health
GPO Box 48
BRISBANE QLD 4001

Organisation: Respect Inc Org Id: 3065
Service Provider:  Respect Inc SP Id: 5127
Project Title: HIV/AIDS, Viral Hepatitis and Sexual Health Project1d: 67209
Education and Prevention Program for Sex
Workers
Contract Perjod: 01 July 2012 — 30 June 2014 File No: QCOS/010831
Perspective 1: Funded Service Delivery

Target Group:

The primary target group is sex workers in Queensland.

Location:

Primary offices located in Brisbane and Townsville

Service Availability:

Queensland and Mt Isa.

Services will include:

¢ Bilingual health educators

¢ Pecr Health Educators

s Access to a website addressing the needs of sex workers

recorded information service).

Geographic reach of the service is Statewide with setvices being coordinated from
a minimum of two offices (one in north Queensiand and one in south Queensland).

The main geographic arcas to be covered are the Greater Brisbane Area,
Toowoomba, Sunshine Coast, Hervey Bay, Gold Coast, Far South Queensland,
Gold Coast Hinterland, Townsville, Mackay, Rockhampton, Gladstone, Far North

s A telephone line staffed Monday to Friday 9am — 5pin (with an after hours

CS _OR V1 2012 06 01
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Objective 1.1 The Organisation delivers the services as agreed with Queensland Health,

Agreement,

Indicator 1.1a The Organisation delivers the service activity types as described in its Service

Serv eTj?]ie: Informatiﬁﬁ Provision

61""g.a'i.1'isati0n’s Strétegi

5.47(3)(b)

0rganisaﬁon*s Performance .

Report against strategies must include:

Resources  developed  (addressing  HIV,
hepatitis C and STIs).

Resources used (including those developed
elsewhere) and how distributed/used.

Type of information strategies utilised in
disseminating information to clients and other
stakeholders.

Other information strategies.

Details of networks/partnerships established

CS_OR_V1_2012_06_01

Page 27 of 252




DoH RTI 3362/22
25

Funded Service Type: Health Promtotion

Organisation’s Strategy _ : Olgamsatlon’s Performance

473)(0) : - ;
| Report against strategies must include:

o  Number and type of social marketing
campaigns implemented.

»  Resources developed.

o Resources used (including those developed
elsewhere) and how distributed/used.

o Number and type of information and education
sessions delivered.

o Number and type of promotional activities
undertaken directly with target group.

Servlce Type Advocacy

Focus Area: Service Delivery Statistics

Objective 1.2  The Organisation collects and reports service delivery statistics as agreed with Queensland
Health. '

Indicator 1.2a The Organisation collects and reports direct service delivery statistics to Queensland Health

using the standard data set as described in its Service Agreement.

(__)_fganisation’s Strategy _rg'anisatim;l_;s Performance

The organisation will collect and report service statistics on a | Not App]ica‘ble
quarterly basis.

CS_OR_V1 2012 06 01
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Perspective 2: Consumer and Community

Focus Area:

Consumer Focus

Objective 2,1

The organisation’s consumers are satisfied with services delivered.

Indicator 2.1a

The organisation has a process for monitoring consumer satisfaction and improves its service
according to the feedback collected.

5.47(3)(b)

Orgain:isa_t_iqn’__s_§_§1_‘ategy_ _

Organisation’s Performance

Indicator 2.1b

The organisation has a documented, advertised and accessible complaint mechanism,

TG0

6rganisation’s Strategy

Objective 2.2

The organisation ensures its consumers are aware of their rights and responsibilities and
upholds the righits.

Indicator 2.2a

The organisation ensures workers inform consumers of their rights and responsibilities, and
assist them to exercise those rights and meet their responsibilities.

Ol'éanis’ation’s Strategy

Organisation’s Perfy

SATEE)
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Indicator 2.2b  The organisation has systems in place
consumers.

to ensure the confidentialily, privacy and consent of

Organisation’s Stréteg? 7

's Performance

s.47(3)(b)

Focus Area: Accessible Services

Objective 2.3
expectations.

Services are provided with consideration for the target group’s social and cultural needs and

Indicator 2.3a
non—diseriminatory to the target group.

The organisation develops strategies to ensure that its services are culturally appropriate and

Organisat

Organisatton’s Performance-

The organisation will provide services that are appropriate
to the social and cultural needs of consumers.

location and environment.

Objective 2.4  The organisation addresses physical and knowledge barriers that may prevent the target group
from using its services.
Indicator 2.4a The organisation identifies and addresses barriers to access to the service by groups or

individuals, including hours of operation, publicising service availability, and the service delivery

6!}2&1:1.=isat'ion’s Strategy

Organisation’s |

S i7(3)(t)
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Focus Area: Engagement and Participation

community.

Objective 2.5  The organisation encourages participation by members of the target group and the broader

Indicator 2.5a The organisation has a process in place to allow its consumers and representatives of the
community to participate in service planuing, delivery and evaluation,

Organisation’s Strategy

Organisation’s Performance

Opportunities to participate in service planning, delivery
and evaluation (other than consumer feedback
mechanisms) will be made available to consumers and
stakeholders through a variety of mechanisms and
processes to accommodate individual needs, resources and
availability.

The views of consumers and stakeholders will be recorded
and considered by the organisation in future service
delivery.

Focus Area: Appropriate Services

Objective 2.6  The organisation plans its services in accordance with the needs of its target group.

group’s needs.

Indicator 2,6a The organisation develops and implements specialist activities that are appropriate to its target

Organisat.ioi_li’iStijﬁt_eg’y

The organisation will ensure mechanisms are in place to
provide access to a range of services appropriate to the
target group, within the available resources.

Focus Area: Collabhoration

Objective 2.7  The organisation collaborates to enhance service delivery for its target group,

Indicator 2.7b  The organisation actively collaborates with other agencies to improve its service delivery.

’s Strategy

Organisation’s Perforinance

The organisation will develop and continue to maintain

collaborative processes for planning and coordinating

services with other agencies to improve services for

consumers. This will be achieved through:

L networking with other organisations to develop and
deliver resources and programs;

=  sharing information about other organisations and the
services available for consumers; and

= developing appropriate referral processes with ofher
agencics according to consumer’s needs, as required.

CS_OR VI _2012_06 01
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Perspective 3: Continuous Quality Improvement

Focus Area: Innovation and Learning

Objective 3.1  The organisation is committed to ongoing development of its service activities and workers.

management and operations.

Indicator 3.1b The organisation supports learning about best practice approaches to service delivery,

' rganisation’s Strategy

anisation’s Performance

The organisation will maintain membership andfor
affiliation with key groups within the community to
remain informed regarding issues of best practice in
service delivery and management.

The organisation will ensure that it's staff are appropriately
supported to effectively undertake their roles and duties
within the organisation to provide a quality service to
CONSUIMErSs.

The organisation will ensure that staff:

. have access to ongoing training and development
opportunities appropriate to their roles and duties
within the organisation;

. are involved in regular staff appraisals; and

»  have access to professional supervision (where
appropriate).

CS_OR V1 _2012_06 01
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Focus Area: Workplace Health and Safety

Objective 3.2  The health and safety of all persons within the organisation is protected.

Indicator 3.2a The organisation has a strategy to ensurc safe management of work practices and physical and
psychological aspects of the environment.

Organisation’s Strategy ) | Organisation’s Performance

Workplace health and safety practices and processes
within the workplace will be regularly reviewed to ensure
they comply with workplace health and safety ethics,
standards and relevant legislation.

The organisation will ensure that staff:

. have access to ongoing training and development
opportunities appropriate to their roles and duties
within the organisation;

. are involved in regular staff appraisals;

e  have access to professional supervision (where
appropriate); and

o staff will be provided with regular access to
debriefing or critical incident sessions, as required.

Fire, security and other emergencies:

The organisation is aware of and complies with obligations
under the Fire and Rescue Service Act 1990 and the
Building Fire Safety Regulation 2008,

Management and staff actively work to provide an
environment and safe systems of work that minimise fire,
security and emergency risks.

CS OR V1 2012 06 01
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Objective 3.3  The organisation monitors organisational risks and controls these where possible,

Indicator 3.3a  The organisation develops, documents and implements a risk management process.

Organisation’s Strategy

Organisation’s Performance

The organisation will conduct a regular risk assessment to
identify, assess and manage risk and potential hazards
associated with the organisation, its activities and services
on a regular basis.

The organisation will ensure staff receives information to
understand the legal responsibilities of their work,
including but not limited to, anti-discrimination, workplace
health and safety and confidentiality requirements. This
will be provided upon initial induction, in addition to
regular information update sessions.

Focus Area: Evaluation

Objective 3.4  The organisation regularly evaluates its activities.

service activities and outcomes,

Indicator 3.4a The organisation has developed valid systems or processes for evaluating and improving its

Organisation’s Strategy

Organisation’s Performance

The organisation will establish processes to regularly

monitor and evaluate its activities to determine the impact,

quality and effectiveness of its services. Information and

data will be used to:

. encourage ongoing improvement;

. identify trends and emerging issues;

e  provide evidence of the impact of activities; and

e  provide an informed basis for decision making,
review and future planning of services.

CS_OR V1 2012 06 01
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Management and Resourcing

Leadership and Governance

Objective 4.1  The Management Committee provides leadership and takes responsibility for ensuring that the
organisation’s achievements and services contribute to improving the health and well-being of
the target group. ' '

Indicator 4.1a The Management Committee meets its obligations under the Assoclafion Incorporations Act,

Qrgauisation’s.St ilegy

including matters relating to corporate governance, financial administration and insurance.

Organisation’s Performance

The Management Committee will comply with all of its
legal, contractual and administrative requirements,
including but not limited to obligations under the
Association Incorporations Aci* and the Queensland
Health Service Agreement.

The Management Committee will:

ensure that asseis are applied towards
organisation’s aims and purpose;

operate in an accountable and transparent manner;
provide financial information on an accurale,
relevant and timely basis; and

ensure that adequate and appropriate insurance cover
for the organisation is maintained.

the

The organisation will have an agreed set of financial
procedures that cover accountability, audit trails,
segregation of duties, recording, reporting and decision
making tasks. These procedures will be reviewed
regularly.

The organisation will ensure that all Management
Coinmittee members participate in an induction program
to inform them of their roles and responsibilities and the
organisation’s constitution.

* The Act name will be changed dependent on an
organisation’s legal status.

development of the strategic plan,

Indicator 4.1b  The Management Conimittee leads the identification of the organisation’s service priorities and

Org isation’s Strategy

Organisation’s Performance

The Management Committee will lead staff and other
stakeholders i determining the direction and scope of the
organisation by developing a strategic plan which:

*  analyses the internal and external environment;
e  considers changes and transitions;

e sets out clear directions; and

e  scts concrete goals for the future.

The organisation will explore innovative options to
maximise the organisations sustainability.

CS_OR_V1_2012_06 01
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Objective 4.2

The organisation’s management is accountable for how services are delivered.

Indicator 4.2a  The organisation has a documented plaﬁ that clearly identifies its goals and strategies, and assigns
workers responsibilities and accountabilities,

m’s Strategy '

Organisation’s Performance

The organisation’s business plan will:

. link with the organisations goals and strategies
outlined in the Strategic Plan;

e  detail the actions required to implement each
strategy;

. assign responsibilities and timeframes; and

¢ identify resources required.

The organisation will regularly review all pelicies and
procedures to ensure appropriate systems are in place to
manage the financial, human and enviromnental (e.g..
property, equipment, assets) resources effectively and
within any relevant legislative requirements.

Focus Area: Efficient Use of Resources

Objective 4.3

Services are delivered to the target group with an efficient use of resources.

Indicator 4.3b The Management Committee is accountable for the efficiency of service delivery.

Organisation’s Perftj_r_ :

The organisation will regularly review all policies and
procedures to ensure appropriate systems are in place to
manage the financial, human and environmental (e.g.:
property, equipment, assets) resources effectively and
within any relevant legislative requirements.

CS_OR_V1 2012 06 01
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Focus Area: Transparency and Accountability

Objective 4.5  The organisation is accountable to key stakeholders.

Indicator 4.5a The organisation ensures that workers comply with the applicable codes of ethics, standards of
practice and registration requirements.

0 gnis'a_tibn’s_ Strategy Qrgaig:isation’s Performance

The organisation will maintain a Code of Conduct that
prescribes appropriate standards of conduct for staff and
Management Committee.

The organisation will ensure that staff are appropriately
qualified and maintain the relevant professional
registrations/standards to perform their roles.

For organisations that work with young people under 18
years of age or people with imnpaired capacity, staff and
Manageinent Committee will be required to hold a Blue
Card issued by the Cominission for Children and Young
People.

CS_OR V1 2012 06 01
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SCHEDULE 4
(1) FINANCIAL REPORT CERTIFICATION
Orgld: 3065 Organisation: Respect Inc
SP 1d: 5127 Service Provider:  Respect Inc

HIV/AIDS, Viral Hepatitis and Sexual
Health  Education and Prevention
ProjectId: 67209 Project: Program for Sex Workers

Please tick the period relevant to this financial report

Period to 30 September [ Period to 31 December [
Period to 31 March | Period to 30 June O
SUMMARY OF FINANCIAL TRANSACTION
- Operating Fundmg . One-off Payments
Total Inggme To Date: $ Total Income To Date: IE
Less Total Operating BExpenditure: | § Less Total One-off Expenditure: | $
Operating é_'_t_':i'i'plus/deﬁcit: $ One-off surplus/deficit: $
REASONS FOR SURPLUS/DEFICIT (Identify Operating and One-off separately)
ABN: O0O-000-00 O-000 Effective from: ...../....../.....
GST Status: Registered O (please tick) Effective from: ..../....../......
Not Registered O (please tick)
We, hereby certify that:
The information contained in the attached Financial Report reflects the financial performance of
the project;
2. Adequate internal control procedures exist in the recording, authorising payments, recording
receipts and bank reconciliations;
3. A full and complete set of financial records has been maintained,
4, Funds have been used for the purposes for which they were provided;
5. All terms and conditions of the Service Agreement have been complied with; and
6. The undersigned are authorised to sign on behalf of the organisation.
Signature: Signature:
Print Full Name: Print Full Name:
Position: Position:
(President / Chairperson ) (Treasurer / Secretary)
Date: | Ll fonenin. fociiiin. Date: | ... loviiiin foviiiiin
Please return this certification to: The Director — Community Services Unit
Finance Branch
Queensland Health
GPO Box 48

BRISBANE QLD 4001

CS OR V] 2012 06 01
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SCHEDULE 4
(ii) FINANCIAL REPORT

OrgId: 3065 Organisation: Respect Inc
SP 1d: 5127 Service Provider:  Respect Inc

HIV/AIDS, Viral Hepatitis and Sexual Health

Education and Prevention Program for Sex
Project Id: 67209 Project: Workers

Please note that this format is a guide only. An income and expenditure report from an
Accounting Package (e.g. MYOB/Quickbooks) should be submitted where possible, but
must be accompanied by the Certification page (see previous page). Please ensure that
operating and one-off income and expenditure are clearly and separately identified.

Annual Allocation Actual Ir;comejto Date

Queensland Health Operating Funds
Queensland Health One-off Funds

Rollover surplus from previous financial year
approved for one-off expenditure

Interest earned on Queensland Health Funds

Other Income

TOTAL INCOME TO DATE $

Forecast Budget to Date

Actual (Cumulative)
Expenditure to Date

Bud getﬂItem-S

Direct Expenditure I.g.: Salaries / on costs

TOTAL (Direct Expenditure) b b
Indirect Expenditure E.g.: Admin / Qperatin L

TOTAL (Indirect Expenditure) 3 $

TOTAL OPERATING EXPENDITURE
One-off Expenditure

TOTAL ONE-OFF EXPENDITURE $

TOTAL EXPENDITURE TO DATE $

CS_OR V1 2012 06 01
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FATED TAX INVOICE (RCTI) AGREEMENY

Organisation Name:

Organisation Posial Address:

Respecet Ine

PO Box 2410
TOWNSVILLE QLD 4810

Organisation ABN:

415 -535.356.6(

I Yes, please
cerlity the RCT!
agreenmeni below.

GS'T registered:

[::'No [mu. Liffeclive from: [ 1 G 1 07

Organisation GS'1 Status:

SP D 5127

;10.12//7

Financial Year Stant Daic:

This is an Agreement between Queensland ilealth (O11) and the Organisation whose name appears
above, to cnable QI Lo issue an RCTL in respeet of the Serviee Agreement to which (his RCTI
Agreement forms (he Schedule (5) and particularly in respeet of the Services described in Schedules 2
and 3 made o Q1 by the Organisation through the Service Provider,

Queenskand Health

r()’rg‘:anisniiun
I, hereby, cerfily that
herchy cerlily thal:

1. (he Organisalion is registered for GS'T, and
- . Queensland Health is registered for GS'1°
2. (he Organisation agrees to be bound by the 2 ) ‘ &

purposes and ils ABN is
60 329 169 412;

Queensland Tlealth agrees to be bound by
the terms and conditions of the RCTY
Agreement oullined in Part (ii).

Signatwre O’ﬂ(ﬂwﬂﬁ/\/

terms and condilions of the RCTI
Agreement outlined in Part (ii).

Signature: MM

Print  full Print full
name: CANDy FORREST  name: OUoan Mipdleclut .
Position: WSL’_KEZZ | rosition:
{President/Chairperson/ T'reasiver Depuly Director-Gieneral,
fSecretory or other anthorised Board System Supporl Services Division
Mcimber)
Date: So 1)ol1/ Date: NN

Reler to Parl (ii)

Certified
Kim Woolgar
i e8 OR VI 2012 06-0F SECTommunjty S§ Unit

Page 40 of 252




DoH RTI 3362/22
38

SCHEDULE $§

(i) RECIPIENT CREATED TAX INVOICE (RCTI) AGREEMENT

10.

Queensland Health will issue RCTIs in respect of all Taxable Supplies made by the Organisation
to Queensland Health in return for the Funding from Queensland Health, and provide a copy to
the Organisation within twenty-cight (28) days.

The Organisation must remit the GST amount(s) to the Australian Taxation Office as required by
the GST Law.

Queensland Health will issue Recipient Created Adjustment Notes (RCAN) in respect of any
Adjustment Events that occur under this RCTI Agreement, and provide a copy to the Organisation
(within twenty-eight (28) days after one has been requested or when Queensland Health becomes
aware of the adjustment event).

The Organisation agrees not to issue Tax Invoices or Adjustment Notes in respect of these same
Taxable Supplies (if this was to occur, the Organisation’s Tax Invoice or Adjustment Note is not
considered valid and the RCTI and/or RCAN takes precedence).

The Organisation will notify Queensland Health immediately if it ceases to be registered for GST
purposes, becomes aware of any reason for which its registration may be cancelled, or if it ceases
to satisfy any of the RCTI requirements stated in the GST Law.

The Organisation acknowledges that it cannot enter into an Agreement permitting Queensland
Health to issue a RCTI Agreement if it is not registered for GST, even if it is required to be
registered.

The Organisation will notify Queensland Health in writing if it wishes Queensland Health to no
longer issue the RCTT and the cancellation of this Agreement for Queensland Health to issue the
RCTI will not take affect until the advice of the cancellation has been received by Queensland
Health.

‘The Organisation will notify Queensland Health in writing immediately of any change to its GST
status or ABN.

Queensland Health is registered for GST purposes and its ABN is 66 329 169 412. Queensland
Health will notify the Organisation if it ceases to be registered for GST purposes, becomes aware
of any reason for which its registration may be cancelled, or if it ceases to satisfy any of the RCTT
requirements stated in the GST Law.

If the amount of GST recovered from Queensland Health under this Agreement differs, for any
reason, from the amount of GST paid or payable by the Organisation to the Commissioner of
Taxation, including by reason of:

(a)  an amendment to the GST Law;
(b)  the issuc of or an alternation in a ruling or advice of the Commissioner of Taxation;

(¢) a refund of GST to the Organisation in respect of any Taxable Supply made under this
Agreement;

(d)  adecision of any tribunal or court; or

(¢)  achange in the registration status of the Organisation, whether before or after a payment
was made and/or an adjustment event occurred,

then, subject to obtaining written approval or instruction from Queensland Health, the difference
in amounts will be paid by or to Queensland Health, as the case may be as soon as is reasonably
practicable.

CS_OR_V1 2012 06_01
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BANKING DETAILS

SECTION A — YOUR FINANCIAL INSTITUTION ACCOUNT DETAILS

I/We hereby confirm the Organisation’s banking details are as follows:

Organisation name: Respect Inc
ABN: 47 552 535 661 U

.73 - Irrelevant information

Name of Approved Financial Institution:

Institution/State/Branch Number:

Account number:

Account name:

‘Signature: '_%M’-—
Name (please print): Candi Forrest

Position: Treasurer

.73 - Irrelevant information

Contact phone number:

SECTION B — CERTIFICATION BY YOUR FINANCIAL INSTITUTION

(Organisation must ensure Section B is completed by their relevant Financial
Institution e.g. Bank, Building Society, etc. including bank stamp.)

The above account details have been verified and are correct: 73 - Ielevant information
s.73 - Irrelevant information

Name of
Institution:

Signature:
Name (please print):
Position:

Date:

BANK STAMP

SECTION C - FOR FORWARDING OF REMITTANCE ADVICE DETAILS

Address:

Fax number:
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ATTACHMENT 1

RESOURCE PRODUCTION AND DISTRIBUTION
APPLICATION

Blood Borne Virus and Sexually Transmissible Infection Program
Communicable Diseases Unit - Queensiand Health

The development of any material, (pamphlet, booklet, publication, video, film or other audio-visual
material) which is either partly or wholly funded by Queensland Health and intended for public
distribution AND displays the Queensland Government logo MUST be presented to Queensland
Health for approval prior to production and distribution. All material submitted for approval must
meet professional standards and be at the ‘final draft’ stage. This means all proof reading, editing,
focus testing, design and layout have been completed. Where a resource refers to medical or
technical information, you are required to have evidence that this information is supported or
endorsed by an appropriately qualified professional. Similarly, where resources refer to ethnic or
Indigenous issues, you must have evidence that these groups have been consulted and support the
information provided in your resource.

You need to allow at least four weeks for a resource to be approved by Queensland Health. This
does not include the time taken by Queensland Health when requesting the applicant to resubmit a
resource. The four week period commences when a resource is of a satisfactory standard and can be
submitted to the authorised delegates in Queensland Health for approval.

The following assessment information is to be completed by the agency and attached to a copy of the

proposed resource. Following approval, the agency will be advised in writing of Queensland
Health’s approval to proceed with printing and distributing the resource.

1. Name of funded Agency.

I

2. Contact details of person responsible for managing the project funds
and outcomes.

Name:

Position

Address:

Email:

Fax:
Phone:
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Project title

Project outcomes

Outline the intended outcomes of distributing the resource.

Target audience

List the targef audiences for whom the material is designed. NB: Queensland Health
approval to develop and distribute the resource will be limited to this list,

Distribution Agencies

Agencies distributing this material will be:

4
L 4
L 4

Distribution Restrictions

This brochure will not be distributed in:

L 4
L 4
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Background

7.

Research

Provide a brief ouiline of research undertaken/ rationale for producing the resonrce.

Focus Testing and Target Group participation

Outline what focus testing with intended targets that has occurred, and the results of the
testing.,

Expert opinions

Please provide details of medical or other experts consulted in the development process
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In line with legislative requirements it is the view of the Agency that this resource does not breach
any part of the following:

¢ The Criminal Code 1989 [Section 150 Obscene Material]

¢ The Public Health Act 2005 [Section 77 Confidentiality of information]

¢ Classification of Publications Act 1991 [Section 13 Possession of a Prohibited
Publication]

and that the resources described in this Application will be distributed only in accordance with the
Distribution Guidelines as described. '

Signed Date

on behalf of (Agency)

Please forward completed application and draft copy of proposed resource to:

The Director

BBV and STT Program
Communicable Diseases Unit
Queensland Health

PO Box 2368 Fortitude Valley BC
Queensland 4006

November 09
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QUEENSLAND HEALTH USE ONLY:

OFFICER REVIEWING MATERIAL:
I confirm that this resource conforms with Queensland Health Publication
Standards subject to the comments below or as attached:

1.

Name:

Position:

Signed: Date

APPROVED BY :

Senior Director - Communicable Diseases Unit

Signed Date:
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Queensland
Government

Department of Health

Enquiries to:  Funding and Contract
Management Unit

$.73 - Irrelevant

Telephone: information

Facsimile:

File Ref: QCO0S/010831
HQO000121

Ms Candi Forrest

Treasurer

Respect inc

PO Box 2410
" TOWNSVILLE QLD 4810

Dear Ms Forrest

Request for Offer No. FCMU 2013.14-013 Establishment of a Service Agreement for
Blood Borne Virus and Sexually Transmissible Infections Programs.

| refer to the letter dated 26 August 2014 which was sent to you advising that your
organisation’s offer in response to the above Request for Offer has been partially successful
for the period 1 October 2014 to 30 June 2017.

As you are aware, negotiations concerning the exact scope of the services to be provided by
Respect Inc are not yet finalised.

Pending finalisation of all terms of the proposed Service Agreement, funding will be provided
to your organisation for the period 1 October 2014 to 31 October 2014 to:

* enable continuation of service delivery during finalisation of the post request for Offer

negotiations; and
* enable review of initial implementation plans in the context of the Request for Offer

outcome.
The amount of funding to be made available for this period will be $51,250 (excluding GST).

Terms and conditions of this funding will be as specified in the Queensland Government
Social Services Standard Service Agreement (‘the terms and conditions’), a copy of which is
attached.

Office Postal l;’shlope — Fax » _
FOreStfy House 160 Mary Street GPO Box 48 §.73 - lrelevant information 5.73 - Irrelevant information
BRISBANE QLD 4000 BRISBANE QLD 4001
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If you agree to provide the requested services referred to above on the terms and conditions,
please sign the attached copy letter in the space provided and return by
Friday 26 September 2014 to:

The Senior Director, Funding and Contract Management Unit
Health Commissioning Queensland

Queensland Health

GPO Box 48

BRISBANE QLD 4001

Ygurs sincerely

Phillip Davies
Deputy Director-General
Hea}th Commissioning Queensland

22/12,42014

‘I, Candi Forrest for and on behalf of Respect Inc accept the terms and conditions of this
letter.

Signed ZIW

Dated 2o I/O 7/// /4-

In the presence of

Signature of withess _

Witness' full name___-~

Dated ___ 20 /9 /14 ~
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Queensland

Government
Department of Health
Enquiries to:  Community Services Funding
Branch
Telephone: fiomaion
File No: QCO0S/10831

Doc Ref: 400755

sent (6)6] 1o

Ms Jenny King
Chairperson

Respect Inc

PO Box 2470

NEW FARM QLD 4005

Dear Ms King

| refer to the recent letter from the Respect Inc Management Committee regarding the resignation
of the staff member employed to undertake the Demonstration Prevention Project — Youth (Gold
Coast) and your organisation’s subsequent meeting with Queensland Health to discuss future
options for this project deliverable.

As agreed at this meeting, you will maintain the position and the project, commencing recruitment
processes to appoint to the vacant position, which can be based in the southeast (either on the
Gold Coast or in Brisbane). The project will see a shift in focus from direct contact with young
people to a focus on making contact and building capacity with youth services through more
formalised training resources and programs.

Furthermore, the following amendments to your Service Agreement deliverables were also agreed
at the meeting:

e The Asian FIFO/DIDO project will cease

* The enhanced data collection project will cease until further notice

e The outreach of the current Statewide Asian Peer Educator will be extended to include
Cairns and Townsville

e Respect will implement recommendations from the Asian Sex Worker Needs Assessment
(priority recommendations to be agreed between Queensland Health and Respect)

These changes to the deliverables in your agreement will be captured in a Variation Agreement,
which will be sent for execution in due course.

The Community Services Funding Branch (CSFB) has also reviewed the concerns raised in
relation to the outcome of your organisation’s 2014/2015 Audited Financial Report (AFR) and
Annual Financial Statements (AFS) review, which resulted in a surplus recall of $22,620 excl. GST
(924,882 incl. GST).

Office Postal Phone Email

Queensland Healith GPO Box 48 3006 2815 CommunityFunding@health.gld.gov.au
147-163 Charlotte Street BRISBANE QLD 4001

BRISBANE QLD 4000
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| am pleased to advise that the reassessment of the AFR/AFS documentation has resulted in a
revised surplus of $9,655 excl. GST ($10,621 incl. GST) and as such, you will be reimbursed the
amount of $12,965 excl. GST ($14,261 incl. GST). This reimbursement amount will be processed
for payment to your organisation prior to the end of June.

Should you have any queries, Maren Neumann, A/Senior Project Officer, will be pleased to assist

you and can be contacted by telephone on homaes | or alternatively, please contact by email at
@health.qld.gov.au.
Yours sincerely \g
\
pan W
| Qb
m—— [4 b

A “

Kim Woolgar

Senior Director

Community Services Funding Branch

H[)ealtzcare Purchasing and System Performance Division
/ ! & 12016
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ADDENDUM ID: 2014-15.3065.002 TO SERVICE AGREEMENT NUMBER 2014-
15.3065.001 DATED 15 JANUARY 2015
Respect Inc Org ID: 3065
through
Respect Inc, SP ID: 5127 for

Prevention and Testing Program, Project ID: 70290

The parties to the Service Agreement agree that the terms and conditions of Service
Agreement number 2014-15.3065.001 are varied as set out below effective from the date
of axecution of this Addendum by the State of Queensland acting through Queensland
Health. In all other respects the Service Agreement continues in full force and effect.

Replace Funding Schedule 1 with Funding Schedule 2

SA FASD Vipladies Y 32850701



EXECUTED as an Agreement

SIGNED for and on behalf of the State of Queensland
acting through GQueensland Health ABN: 66 329 168 412
by its duly authorised representative:

K%
X . G
(

signature of witness)

—
s Sorpt e
{name of witness)

e o el e B P P e

DoH RTI 3362/22

N dl
(signature)

«_nhichobs, Aeele
(namea)

ﬂjhap;ﬁ:,jﬁ_\ﬁx;eﬁgml
(position)

® Er oo Breias 1ol
(date)

SIGNED for and on behalf of Respect Inc, ABN: 47 552
535 6617 as its duly authorised officer:

P ‘_f"f
=,
(signature of witness)

" ﬁ’?ﬁﬁ'g_ﬁfwm?{;

(name of witness) /

Youwig BLip

e

{signatura)

4 CAND) FeRPEST
(name)

x TPEAS viE R
(position)

: Iy [ro]16

(date)
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FUNDING SCHEDULE: 2

1. SERVICE AGREEMENT
This Funding Schedule relates to Service Agreement number 2014-15.3065.001.

2. IMPORTANT DATES IN RELATION TO THIS SCHEDULE

-

| 1 November 2014
30 June 2017
Not applicable

‘Schedule Start Date
Schedule End Date
‘Establishment Date

3. SERVICES

3.1. Services to be provided

The Services to be provided, and that the Funding must be used towards, are described in item 6.1
of this Funding Schedule,

3.2. Subcontract, contact and other details

(a) Not applicable.

4. FUNDING UNDER FUNDING SCHEDULE

$1,663,576 (excluding GST).

Refer to item 5 for further details about the Funding under this Funding Schedule,
5. FUNDING DETAILS

5.1. Per annum Funding

SPID | Project Project Name Funding | Funding | Funding | Total Project
ID 2014/2015 | 2015/2016 | 2016/2017 | Funding (excl.
(excl. GST) | (excl. GST) | (excl. GST) GST)
5127 | 70290 | Prevention and $410,000 | $626,788 |  $626,788 $1,663,576
Testing Program
Total Funding (excl. $1,663,576
GST)

5.2. One-off Funding

(a) One-off Funding for purchase of Assets

(b) Other one-off Funding

Description Funding amount
(excl. GST)
Not applicable $0

Description

SA FAS[PEGe/S426r280 01
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(excl. GST)
Not applicable 50
5.3. Funding Source
Blood Borne Virus and Sexually Transmissible Infections (BSTI)
6. DETAILS ABOUT SERVICES
6.1. Description of Services
Service Users i f
(Target Group) Sex workers — including male to female transgender-woman.
Service type(s) Prevention and Testing
Service mpdlil) Not applicable
"B"njf,irqu . Prevention and Testing - the provision of services or programs Intended to prevent
particulars the transmission of blood-borne viruses and the active promotion of testing,
 Geographic Statewide S
e L AL Sotewide Service

Base region office locations in Brisbane, Cairns, Gold Coast and Townsville.
Outreach services to remainder of Queensland.

Operating hours | 5.1 1e Office - 25 business hours per week, spanning over at least 3 days.

3 x Regional Offices — 10 contact hours per week, when not on outreach to remote
areas,

* Business office hours will be temporarily reduced when after hour and weekend
contact is implemented.

M,t'r hours and In consultation with the Program Coordinator, other agencies and outreach
Al ) workers, for example Community HIV Education and Prevention (CHEP) Program
arrangements Workers, business office hours may be restructured to provide contact office hours

after 5pm and evening outreach (5-8pm) and weekend outreach and events,

6.2. Deliverables

You must deliver the output(s) specified below.

T‘r’oj'lnt Iﬁ F'rnjnt.t name ﬁ,l;;tput

The Service/s are to be delivered as specified in Your Offer
Submission RFO No. FCMU 2013.14-013 "Establishment of a
Service Agreament for Blood Borne Virus and Sexual
Transmissible Infections Programs, and unless otherwise stated
below by Us.

SA FASDPage babf A5 1
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6.3. Service Delivery Requirements

The Services must be delivered in accordance with and meet the requirements set out in the
document(s) specified below,

tname | Docume
Queensland HIV Strategy ;
2013-2015

(Bocu

R e T

Draft Sexually Transmissible
Infections Strategy 2014-
2017

Draft Viral Hepatitis Strategy
2014-2017

Australian ST Management
Guidelines

7. REPORTING REQUIREMENTS

7.1. Performance measures

You must collect and report on the following performance measurement data in relation to the
Services, set out In the table below (Performance Measurement Data),

Pravention nd
Testing

SA FASDrizgd/3828 48701
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Your service delivery model provided to Us in Your offer submission. You are required to provide an
implementation plan to Us, describing the following:

The implementation plan will be provided to Us by 31 January 2015.
Annual Review Plan

The purpose of the annual review of the Implementation Plan is to provide an opportunity to assess what
strategies are working well and what is not and suggest new and improved ways to achieve the agreed
goals.

7.2. Data, statements and reports You are to submit

SA FASDe34/8281 48201
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You must submit the data, statements and reports specified below, in each case by the due date and
in accordance with the details and standard of reporting requirements and lodgement requirements

specified below,

Measurement Data at 7.1,

8. TIMING OF FUNDING PAYMENTS

Payments of the Funding will be made in instalments as specified below,

Funding type

Per annum Funding (see item
5.1 of this Schedule)

Payment basis and due dates

Reporting Details and standard of reporting Lodgement
period and
due date
implementation | Reporting The Implementation Plan is specified | Implementation Plan
Plan | Perlod: in item 7.1 and must be prepared in | must be submitted
One off accordance with the applicable | via email at
deliverables listed at item 6.2 and @
Due Date: funding specification documents at | health.gld . gov au
31 January Lt
2015, Th : v
e Implementation Plan will also
specify the planned Program
Evaluation.
Performance | Reporting Performance Measurement Data as | Performance
Measurement | period: specified in item 7.1 must be Measurement Data
Data o collected in accordance with the data | must be submitted
Y| requirement and the applicable via email at
Due date: deliverables listed at item 6.2 and ' @
funding specification document listed | health gld gov.au
31 July of at Item 6.3
each year of o
the Service
Agreement
and 31
January (1
month after
the end of
guarter 2)
Annual Review | Reporting Annual Review Plan will review Annual Review Plans
of | period: sarvice delivery against the must be submitted at
Implementation | , Implementation Plan and the i @
Plan baseline KPIs as specified in item 7.1 | health.gld gov.au
Due Date: and will inform future service delivary
and additional and/or changes
2;:#3’92: e required to program KPIs.
the Service
Agreement
Performance | Reporting You will meet with us from time to
Measurement | period: time as agreed in consultation with
Meetings ; You, to provide verbal performance
Q:nas%rlfa?n:\n progress updates on funded activities
Witk Vaii listed at items 6.2 and Parformance

We will provide Funding as set out in item 5 of this Funding Schedule
payable quarterly in advance, subject to You having complied with all of

Your obligations in relation to the Funding and Services under this

Funding Schedule.

5A FASDHZg /8 1839201
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Queensland Health

QUEENSLAND
GOVERNMENT

Service Agreement — Funding and
Service Details

Version 1.0
PLEASE NOTE:

The Service Agreement comprises two parts:

* Funding and Service Details
e Standard Terms

THE PARTIES:

Us
The State of Queensiand acting through Queensland Health ABN 66 329 169 412

and

You

Name of funded organisation Respect Inc (You, Your, the Organisation)
ABN/ACN ' | 47 552 535 661

Service Agreement number | 2014-15.3065.001

Version 1.0 Page 63 of 252
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1. Form

1.1 Serv
(a)

(b)

1.2 Com

ation of Service Agreement

ice Agreement

Subject to these Funding and Service Details being signed by both parties, a Service Agreement
will commence with effect from the Agreement Commencement Date and will continue for the
Term.

The Service Agreement is comprised of the documents specified in clause 1.2 of the Standard
Terms.

mencement and duration

Agreement Commencement Date | 1 November 2014

Agreement Expiry Date The date of expiry or termination of the last remaining

Funding Schedule.

1.3 Funding Schedules

Each attached Funding Schedule describes:

(a)
(b)

Funding that We will provide to You, including the basis on which that Funding will be paid; and
the Services that You must provide and that You must use that Funding towards, including:

(i)  the Establishment Date (if any) for the Services;
(i)  Deliverables and Service Delivery Requirements; and

(i)  some specific requirements that You must comply with, such as Reporting Requirements.

2. Terminology

(a) Certain words or phrases with capital letters that are used only in these Funding and Service Details
(e.g. "Quality Framework”) are defined in clause 10;

(b) Oth

er words or phrases with capital letters that are used generally in the Service Agreement (e.g.

“Funding”) are defined in clause 31 of the Standard Terms;

(¢) Inthese Funding and Service Details, unless otherwise stated:

(i)

references to “clauses” mean clauses in these Funding and Service Details and references
to “items” mean items in an attached Funding Schedule;

(i) areference to “Queensland Health”, “the Department of Health”, “Our’, “We”, “FCNMU”,

“Funding and Contract Management Unit’, is a reference to Us; and

(i) references to “Standard Terms” mean the document titled ‘Service Agreement - Standard

Terms' version 1.0.

3. Contact details

3.1 Your address and Contact Officer

Contact Officer
(person or position)

s.73 - Irrelevant information

Postal address

Physical address

FCMU SARASH4RS 94220140701
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Hermit Park

TOWNSVILLE QLD 4812
Telephone number B PR
Fax number 07 3835 1122

s meean @respectqld.org.au
E-mail address et @respectqld.org.au

information

3.2 Our address and Departmental Officer

Departmental Officer
(person or position)

Postal address GPO Box 48, BRISBANE, QLD 4001

Senior Director, Funding and Contract Management Unit

Physical address 147-163 Charlotte Street, Brisbane, Queensland

s.73 - Irrelevant information

Telephone number

5.73 - Irrelevant information

Fax number

= 3-
E-mail address heean @health.qgld.gov.au
information

4. Standard Queensland Health Departures from the Standard Terms

4.1 Clauses in Standard Terms that do not apply
The following clauses in the Standard Terms do not apply to the Service Agreement:
Not Used.

4.2 Clauses in Standard Terms that are modified
The following clauses in the Standard Terms are modified in the way specified below:

Not Used.

5. Governing Act

There is no Governing Act and for the purposes of the Service Agreement a reference to Governing
Act is not applicable.

6. Notices

Any notification required under the Standard Terms or this Funding Schedule must be provided in
writing to the persons nominated in clause 3 above.

7. Specific Terms of Funding
7.1 Quality Standards

Except as specified in clause 8 below, the Services must comply with the Quality Standards outlined in
the Quality Framework. You must complete and submit the Quality Framework documentation in
January and July of each year, relating to the previous six month period or otherwise as specified by
Us under clause 8.3 of the Funding and Service Details.

FCMU SA BASEREE 120140701
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7.2 Changes to contact details

You must advise Us in writing of any changes to Your details listed at clause 3.1 of the Funding and
Service Details.

7.3Nominated account for payment of funds

We will pay the Funding into the bank account nominated by You in Attachment 1 in accordance with
the Standard Terms and the Funding Schedule. You must give Us notice of the nominated account in
this attachment before any payments will be made. You must provide notice to Us of any information
or changes to the account within seven days of You becoming aware of the change.

7.40ther Insurances

We require that You hold professional indemnity insurance at an amount of $10 million per claim in
accordance with clause 20.1 (a) of the Standard Terms for the duration of the Term.

7.5Pre-approved publications
Not Applicable.

7.6 Financial reporting

You must complete and submit periodic Financial Acquittals and Financial Statements as specified in

the table below.

_ Financial | Reporting period:
Acquittals -
Periodic Quarterly

~ | Due date:

1 month after the
end of each quarter
(31 October, 31
January, 30 April
and 31 July of each
year).

Quarterly financial data must be acquitted
on the template at Attachment 2 for each
project specified at item 5 of the Funding
Schedule.

If You are a local government authority or
tertiary institution, You may submit a
statement against the line-items specified
at item 5 of the Funding Schedules and
certified by the chief accounting officer or
equivalent.

If the Funding is provided for part of the
reporting period, either at the Schedule
Start Date or Schedule End Date, Financial
Acquittals must still be submitted for the
relevant part of that reporting period.

Financial Acquittals —
Periodic must be
submitted via email at

s.73 -

woievant. 2health.gld.gov.au

information

'Financial Reporting period:

Statements
: Annual
Due date:

In accordance with
the lodgement
period of Your
incorporating
legislation, or if not
otherwise stated,
within 3 months of
the end of Your

| financial year.

1. You must provide a copy* of Your
audited annual General Purpose
Financial Statement prepared in
accordance with the Australian
Accounting Standards comprising the
following documents:

a. Statement of profit and loss and
other comprehensive income

Statement of financial position

Statement of changes in equity

Q o

Statement of cashflows

e. Notes to and forming part of the
financial statement

f.  Directors’ statement/declaration
Independent audit report, and

h. Asset register in relation to Funded
Assels (wWhere applicable).

Financial Statements
must be submitted via
email at

o i @health.qgld.gov.au

information

FCMU SA #K58819637¢ 20140701
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* If You have more than one Service
Agreement with Us, You are only required
to submit one copy of the General Purpose
Financial Statement to Us.

2. You must provide an Annual Financial
Report completed in the form set out in
Attachment 2 for each project.

7.7 Certification of reporting

You must complete and submit certification by Your Directors as specified in the table below.

Directors’
Certification

Reporting period:
Quarterly
Due date:

| 1 month after the

end of each quarter
(31 October, 31
January, 30 April
and 31 July of each
year).

You must complete and submit a Directors’
Certification signed by two members of
Your executive or management committee
responsible for Your activities certifying that
the information contained in all reports
submitted under this Service Agreement
are an accurate reflection of the
performance of the services.

*If You have more than one Service
Agreement with Us, You are only required
to complete and submit one Director’s
Certification for each reporting period.

Director’s Certifications
must be submitted via
email at

P e @health.qld.gov.au

information

8 Quality Framework and Reporting

8.1Quality Framework application

You are required to complete the Quality Framework documentation unless We otherwise notify You.
You can apply for an exemption from completing the Quality Framework documentation if You can
demonstrate that You have been assessed as meeting the criteria of an alternative set of standards or
quality system by a third party validation or accreditation agency.

8.2 Audit and certification under the Quality Framework

Not applicable.

8.3Reporting requirements

 Quality
Framework

Reporting period:
Six-Monthly

Due date:

| 1 month after the

end of each six-
month period (31
January and 31

| July of each year)

The Quality Framework report must be
completed as per Attachment 3 of the
Funding and Service Details except as
specified in clause 8.1 above.

If you have more than one Funding
Schedule under this Agreement, You are
only required to submit one copy of the
completed Quality Framework to Us.

Quality Framework
report must be
submitted via email at

S78- . ®health.qld.gov.au

information

9 Special Conditions

9.1

Agreement to a Hospital and Health Services on notice to You.

FCMU sA PASB/FE ¥3%20140701
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9.2  Where You wish to publish a publication that mentions Us, You must obtain our prior approval in
writing for Our mention in the publication, such approval must not to be unreasonably withheld.
Approval is not required for the pre-approved publications set out in this Funding and Service
Details.

9.3  Without limiting any other obligation set out in the Standard Terms, where you breach clause 16.5
of the Standard Terms You must release, discharge, indemnify and hold Us, Our officers, employees
and agents harmless from and against any Claim or potential Claim that may be made, brought or
threatened by any person against Us.

10 Definitions and interpretation for Funding and Service Details
In these Funding and Service Details (including the Funding Schedules), unless otherwise stated or a
contrary intention appears:

“Hospital and Health Service” has the same meaning as provided by the Hospital and Health Boards
Act 2011 (Qld);

“Quality Framework” means the Queensland Health NGO Performance Framework as updated,
amended or replaced from time to time (Attachment 3); and

“Quality Standards” means the standards for the provision of community services forming part of the
Quality Framework.

FCMU sABASEHY ¥a20140701



DoH RTI 3362/22

Attachment 1 Bank Details
Attachment 2 Finance Report Template
Attachment 3 Quality Framework
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EXECUTED as an Agreement

)
SIGNED for and on behalf of the State of Queensland ) J
acting through Queensland Health ABN: 66 329 169 412 )
by its duly authorised representative: ) ® !
) (signature)
)
) * P\\\\\D Toves,
) (name)
x T2 z‘l—:F Deetdor - Gereml
(position)
s:gﬁxatafe/ f witness) " (date)
x ' ;
(name of ﬁness)
)
SIGNED for and on behalf of Respect Inc, ) 5.73 - Inrelevant information
ABN: 47 552 535 661 as its duly authorised officer: )
P x I
)
)
) *. I
x..._ e —
(position)
« 74 « 1O/ 705
(signature of witness) (date)
« CANDI FORREST™
(name of witness)
Kim Woolga

™ Senior Dire
Fundinggnd Conc NMand
X ‘ wan
\

FeMmu SATBASPYY 9320140701
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Attachment 1
BANKING DETAILS
EFT APPLICATION FORM ELECTRONIC DEPOSIT OF FUNDS

SECTION A — YOUR FINANCIAL INSTITUTION ACCOUNT DETAILS
IAWe hereby agree that the/all payment/s is/are to be made to
Respect Inc

by way of direct deposit to the following account:

.73 - Irrelevant information

Name of Approved Financial Institution:

Institution/State/Branch Number:

Account number:

Account name:

.73 - Irrelevant information

Signature:

Name (please print):

Position:

$.73 - Irrelevant information

Contact phone number:

SECTION B — CERTIFICATION BY YOUR FINANCIAL INSTITUTION

(Organisation must ensure Section B is completed by their relevant Financial Institution e.g. Bank,
Building Society etc.)

The above account details have been verified and are correct: R —

.73 - Irrelevant information

Name of Institution:
Signature:

Name (please print):

Position:
Date:
BANK STAMP
SECTION C — FOR FORWARDING OF REMITTANCE ADVICE DETAILS ///
\ .,
Address: \Les
'\i"‘] W ar
Fax number: Funding aac&‘ily% D
Yt
'f A Management

Email: AR
z

FCMU SA RESDIFES 3220140701
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Attachment 2 — Financial Report Template

Org Id: 3065 Organisation: Respect Inc
SP Id: 5127 Service Provider: Respect Inc
Projectid: 70290 Project Name: Prevention and Testing Program

Please tick the period relevant to this financial report

1 July to 30 September o 1 July to 31 December O
1 July to 31 March mi 1 July to 30 June mi
ABN:
Ju-utt-utt-ott Effective from: ...../....../.....
GST Status: Registered 00 (please tick) Effective from: / /
Not Registered 0 (please tick)

An income and expenditure report from an Accounting Package (e.g. MYOB/Quickbooks) should
be submitted where possible. Please ensure that operating and one-off income and expenditure
are clearly and separately identified. Please provide reasons for any surplus or deficit identified.

Annual Allocation

Queensland Health Operating Funds

Queensland Health One-off Funds

Rollover surplus from previous financial
year approved for one-off expenditure

Interest earned on Queensland Health
Funds

Other Income

TOTAL INCOME TO DATE $

Budget Items Forecast Budget for Actual Expenditure for
Financial Year to Date | Financial Year to Date

Direct Expenditure E.g. Salaries / on costs

TOTAL (Direct Expenditure) $ $
Indirect Expenditure E.g. Admin / Operating

TOTAL (Indirect Expenditure) $ $

TOTAL OPERATING EXPENDITURE
One-off Expenditure

TOTAL ONE-OFF EXPENDITURE $

TOTAL EXPENDITURE TO DATE $

FCMU SARBSHFS ¥8220140701
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Attachment 3
DEPARTMENT OF HEALTH|
NGO Performance Framework Report: Template C

Performance Report for the period: [insert month] 20_ _ to [insert month] 20_ _

Organisation: Orgld:

Service Provider: SP id:

Project Title/s: Project Id/s:

Contract Period: File No:

An overview of the Queensland Health NGO Performance Framework is attached at the end of this template
for easy reference.

Perspective 1: _ Funded Service Delivery

indicators relating to Perspective 1 are addressed in the Funding Schedules for each program.

Perspective 2: Service user and Community

Objective 2.1 The organisatibn's service users are satisfied with funded services delivered.

Indicator 2.1a  The organisation has a process for monitoring service user satisfaction and improves its service
according to the feedback collected.

1. Does the organisation follow a documented procedure for encouraging service users to provide feedback?

Yes

No

ow often does the organisation conduct a service user satisfaction survey or feedback collection process?

At every service delivery occasion

At least annually

At least once every three years

L_| | Rarely/never

3. Is feedback from service users and community collated, analysed and used to inform service planning and

2

EE00 < M0

improvement?
I:I Yes
I:I No

Indicator 2.1b  The organisation has a documented, advertised and accessible complaint mechanism.
4. Does the organisation follow a documented complaints management procedure that complies with relevant
legislation or other contract requirements:

[ ] | Encourages and supports service users to raise concerns and protects them against retribution

Is consistent with policy and procedures on privacy

Promotes safety and the prevention of harm, is culturally safe and appropriate

Allows for the participation of a support person or advocate

Distinguishes between complaints and dispute resolution

Distinguishes between complaints of a serious or urgent nature and less serious complaints
Requires a record to be kept of complaints

Requires receipt of a complaint be acknowledged

Provides for prompt responses and timely action

Provides for appropriate investigation

Ensures that progress towards resolution is reviewed within an agreed timeframe

I
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Attachment 3
DEPARTMENT OF HEALTH ]

Is fair and impartial

Ensures outcomes are reported to the complainant and resultant actions implemented

Provides for review or appeal, including advice of other avenues such as the funding body or other complaints
agencies

5. Does the organisation make information about its complaints procedure available to all service users, in
appropriate formats, and place it on display in a public area of its service?

[:I Yes
l:l No

6. Does the organisation ensure all service users are aware of its complaints procedure and make the following
information available in appropriate formats:

[ ] | Rightsand responsibilities of the service user and service provider in relation to complaints

How a dispute or complaint should be lodged

Who is responsible for receiving and managing complaints

Steps and time frames in the process of investigating and resolving a complaint

Access to advocacy or independent support

Processes for review or appeal

How the person will be informed of progress and outcomes

External or alternative avenues for complaint

What records are kept and reports made

oes the organisation keep records of complaints and service user feedback and use the information to make
ice improvements?

Yes

No

oes the organisation ensure the nature and outcomes of service user complaints are reported to senior
gement and the Management Committee or Board?

Yes

No

Il

ENEE RN

w
o
2 o

Ann

Ol

) . Documented service user feedback policy and procedures
I:l [insert date of last review]

] Report from previous service user survey or feedback collection

i olicy and procedures
[] tinsert date of last review] Documented complaints policy and pr u

] Service user information handout or wall poster

o Reports to senior management and/or Management Committee/Board
D [indicate frequency]

Please list any other evidence you regard as significant:

| Provide a brief summary of the results of your organisation’s feedback from service users:
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Attachment 3

DEPARTMENT OF HEALTH|

Has your organisation received any complaints from service users in the reporting period?

[____] No

D Yes [if 'yes’, indicate the number of complaints received and the number successfully resolved]

[insert number] Complaints received
[insert number] Complaints successfully resolved

Page 75 of 252
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Attachment 3
DEPARTMENT OF HEALTH|

_ Service user Foc

Objective 2.2 The organisation ensures its sérvice users‘afe aware of their rights and responsibilities and
‘ upholds those rights. ‘

Does the organisation provide services to individual service users?

I:] Yes

] No (If ‘No’ please skip this section and go to Objective 2.3)

Indicator 2.2a  The organisation ensures workers inform service users of their rights and responsibilities, and
assist them to exercise those rights and meet their responsibilities.

1. Does the organisation follow documented policies and procedures that provide service users with protection of
their legal and human rights and of their right to privacy, dignity and confidentiality?

I:I Yes
[:] No

2. Does the organisation provide staff with a clear ethical framework for their behaviour and interactions with service
users?

Yes
No

w
@]
1]
wn

the organisation have a documented statement of service user’s rights and responsibilities that addresses:

Privacy and confidentiality

Scope and limitation of services to be provided

Conditions of service provision {including any fees or charges)

Service user feedback, complaints or disputes

Staff behaviour towards service users

Service user decision making and right to self determination

|

Access to support or advocacy

Responsibilities of service users

= =

=

e all service users, staff and other relevant people made aware of the rights and responsibilities of service users?

IS

Yes
No

e service users provided with the following information on commencement of service:

Service orientation or overview

Standard of service to be expected

Relevant policies and procedures

Service user rights and responsibilities

Procedures for reporting incidents, making a complaint or providing feedback

Any risks associated with receiving service

OO A0s

Contact information

Indicator 2.2b  The organisation has systems in place to ensure the confidentiality, privacy and consent of
service users.

6. Does the organisation have written guidelines on who may access particular groups of records and a way of
preventing unauthorised access?

L__] Yes
I:I No

7. When collecting personal information, is the consent of the person or of a delegated support person always
obtained?

[:l Yes
D No

8. Does the organisation have documentation that complies with privacy obligations:

Aims to protect individual privacy

Ensures that only personal information that is needed is collected

Ensures personal information is collected in a manner that protects privacy
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Attachment 3 .
DEPARTMENT OF HEALTH |

Ensures that individuals are aware of what information is kept about them and the reasons for this
| Ensures personal records are accurate and up to date
:I Provides access for individuals to their own records

Enables individuals to have their own records amended to correct information

Ensures consent is given to any release of personal information

Ensures that any information released for evaluation or research purposes is de-identified
Is made publicly available

9. If the organisation is required to conform to Privacy legislation, does it?
[:] Yes
[:] No

Does not need to conform
10. Does the organisation have a procedure for disposing of obsolete personal records or for transferring records of

service users that protects the privacy of individuals?
Yes

D No
11. Does the organisation have a procedure for handling requests for access to personal information and for handling
appeals against decisions to refuse access?

D Yes

[] linsert date of last review] | Documented service user rights and responsibilities policy and procedures

[ ] linsert date of last review] | Written statement of service user rights and responsibilities

Documented privacy, confidentiality and consent policy and procedures

[:I [insert date of last review]
Please list any other evidence you regard as significant:

Service user Focus

' Has any tralnlngr induction been provided to staff in the reporting period on service user rlhs and responsibilities:

[:] No

I:I Yes [if ‘yes’, indicate the number of session and number of staff involved in each session]
Have any complaints been received about breaches of service user rights in the reporting period:

D No

D Yes [if ‘yes’, indicate the number of complaints received and the number successfully resolved]
Provide a brief summary of what strategies are used by the organisation to ensure that service users understand their

rights and responsibilities:
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DEPARTMENT OF HEALTH|

Objecti

ve 2.3 Ske,rviceskakre provided with Consideration for the target group’s social and cultural needs and
expectations. ~

Indicator 2.3a  The organisation develops strategies to ensure that its services are culturally appropriate and

non-discriminatory to the target group.

1. Does

the organisation have ways of ensuring that the diverse social and cultural needs of people within the target

group are taken into consideration in making services, activities or materials accessible?

LI

Yes

[l

No

2. Does
discrim

the organisation have a documented policy and procedure for the application of legislation regarding anti-
ination?

LI

Yes

[

No

3. Does
people

the organisation ensure that services, activities or materials are culturally appropriate and inclusive of all
within the target group?

Yes
No

L]
[

4, Does
within i

the organisation identify and respond to the particular cultural or support needs of the following groups
ts target population?

Aboriginal and Torres Strait Islander people

People from non-English speaking backgrounds

Culturally and linguistically diverse communities

People with disability

People who are physically isolated or transport disadvantaged

Leshian, gay, bisexual or transgender

I

Other [specify group]:

5. Does

the organisation consult with and/or maintain links with Aboriginal and Torres Strait Islander and other

community groups to inform its service delivery?

L]
[

Yes
No

6. Ares

taff provided with professional development related to cultural awareness and the diversity of the service

user group?

Yes
No

the organisation review the profile of its user group or program focus to ensure diversity is maintained?

Yes

No

8. Does
relevan

the organisation evaluate the effectiveness of its cultural diversity and responsiveness strategies and update
t policies?

Yes

No

_ Accessible Services

Documented cultural diversity and access policy and procedures

Specific access strategies and information provision for [specify groups]:

Staff training or cultural awareness sessions held in reporting period

Please list any other evidence you regard as significant:
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groups:
linsert %] | Aboriginal and Torres Strait Islander people
E:i:: Z} People from non-English speaking backgrounds
linsert %] Culturally and linguistically diverse communities

[insert %] People with disability

[insert %] People who are physically isolated or transport disadvantaged
[insert %]

Other [specify group]:

List any action taken in the reporting period to improve access for particular groups:

(] tinsert number] Cultural awareness sessions and/or relevant staff training sessions about service user

access held in reporting period

Objective 2.4 The organisation addi'esses physical and knowledge barriers that may prevent the targét group
‘ from using its services. ~ -

Indicator 2.4a  The organisation addresses barriers to access its services by service users, including hours of

operation, publicising service availability, and service delivery location and environment.

1. Does the organisation have ways of identifying and addressing physical, knowledge and other barriers that may
prevent the target group from accessing the service, participating in activities or accessing materials?

L]
L]

Yes
No

2. Does the organisation provide information to potential service users or participants that:

N/A | Select ‘Not Applicable’ (N/A) if the organisation does not provide service to individual service users

Is in appropriate languages and formats so that it is accessible to the intended audience

Explains who the service is for, entry and eligibility criteria and procedures

Explains how service will be allocated and applicants prioritised

Explains any conditions or fees that apply to the service

Explains what support or assistance will be provided to applicants in accessing the service

N o
N

Explains what support or assistance will be provided to applicants in locating alternative or additional
services

]
]

Explains how, and under what conditions, the service is concluded or terminated, or a service user exits

the service
3. Does the organisation consider the following when ensuring that services are accessible to the target group it aims
to assist?
Y N/A | Select ‘Not Applicable’ (N/A) if the organisation does not provide service to individual service users

Location of the services or activities

Physical access to the premises where services or activities are located

Opening hours of the service

Look and feel of the service user areas

Information strategies to promote the service

Languages spoken or translation services provided

N

N

Flexibility in the way services are provided
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policy and procedure

[ ] tinsert date of review] Review of disability access to premises

D [insert date of review] Information for potential service users

Please list any other evidence you regard as significant:

[ List y action taken in the reporting period to improve physical access:

List any action taken in the reporting period to publicise the services available:
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_FOCUS AREA:

: Indicator 2.5a

Objective 2.5  The organisation encourages participation by members of its target group and the broader
communjty. . : : .

Iindicator 2.5a  The organisation has a process in place to allow its service users and representatives of the
community to participate in service planning, delivery and evaluation

1. Which of the following processes are used by the organisation to enable service users and community

representatives to participate in service planning, delivery and evaluation?

[ ] Sub committees or working groups

Consultation forums

Surveys or other structured feedback processes

Other [specify]:

I

” Documented participation policy and procedures

D Reports from surveys, consultations or other forums

Please list any other evidence you regard as significant:

FOCUSAREA:  Engagement and Participation

Briefesrie anytiak to encourage participation by service users or community representatives in the
reporting period:

[insert number] Service users participating in service planning or evaluation in reporting period
finsert number] Consultation forums, working group meetings or planning sessions involving service users or
community representatives in reporting period
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Objective 2.6 The organisatidn plans its services in accordance with the needs of its target group.

Indicator 2.6a  The organisation develops and implements specialist activities, appropriate to its target group’s

needs.
1. Does the organisation have a documented process for planning services and activities?
|:] Yes
[:] No

2, Which of the following does the organisation use to inform the planning of its services and activities?

Researched needs and preferences of the service user or target group

Feedback or input from existing service users or target group representatives

Feedback or input from staff, volunteers or other stakeholders

Evidence of what types of services, activities or strategies are effective in achieving service outcomes

.

Results from monitoring or evaluation of the organisation’s services and activities
3. In planning services and activities, does the organisation identify different groupings within its target group and the
particular factors that impact on them?
Yes
No
4, In planning services and activities, does the organisation identify future trends in the needs of its service user or
target groups?
[:] Yes
D No

L]

L__I [date conducted] Documented needs analysis

D Services and activities plan reflecting needs analysis

Please list any other evidence you regard as significant:

List the main needs identified for the List service or activity provided by the organisation to meet this
organisation’s target group: need:

List any findings from service user feedback or evaluations that demonstrate that services provided were appropriate
to identified needs:
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_ The organisation collaborates and coordinates within the service sys

Objective 2.7

em to deliver the most

effective service delivery to its target group.

Indicator 2.7a

The organisation identifies priorities and documents how it will collaborate and coordinate with
other agencies to improve the health and well being of the target group.

1. Does the organisation have documented processes for collaborating and coordinating with other agencies?

Yes
No

es the organisation identify and participate in interagency networks and activities?

Yes
No relevant agencies exist
No

OO0 [0

Indicator 2.7b  The organisation actively collaborates with other agencies to improve its service delivery.

3. Does the organisation work with other agencies to improve the service system and outcomes for service users?

Yes
No

L]
L]

4. Does the organisation maintain up to date information on other services and agencies that it can refer service

users to?
EI Yes
EI No

5. Are service delivery roles and responsibilities across agencies negotiated and documented?

I:] Yes
[:I No

6. Are documented referral protocols negotiated with other agencies where relevant?

D Yes
D No

7. Does the organisation review its collaboration with other agencies on a regular basis?

|:| Yes
D No
Collaboratmn .

FOCUS AREA

[:][msert date of last rewew]

Documented plan or procedure forcol[aboratlon w:thother agenCIes

[ finsert date of last review] Report on collaboration with other agencies

Please list any other evidence you regard as significant:

" ’éél’l'i;iajdfréfiah? .

| Performance reporvt' or:
> Objectlve»2.7

Descrlbe any actlontaken in the reportmg period to improve service dehverymcollaboratlon with theragenues

finsert number]

How many interagency meetings or forums has the organisation attended in the reporting period

[insert number]

How many agencies does the organisation have formal referral or partnership arrangements with
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Objective 3.1  The organisation is committed to ongoing development of its service activities and workers.

Indicator 3.1a  The organisation provides workers with opportunities for education and professional
development.

1. Does the organisation have a documented process for assessing staff performance and providing feedback to staff
on their performance?

D Yes
|:] No

2. Does the organisation have a process for assessing the competencies of staff, identifying skills gaps and ensuring
these are addressed through training or development?

D Yes
D No

3. Can the organisation demonstrate that it provides access for staff to relevant training and professional
development opportunities?

]:] Yes
|:| No

Indicator 3.1b  The organisation supports learning about best practice approaches to service delivery,
management and operations

4, Does the organisation have systems for keeping up to date and informed on current issues, research and
developments for its particular fields of interest?

[:] Yes
[:l No

5. Does the organisation have a documented continuous quality improvement process?

[:I Yes
D No

6. Does the organisation make use of current research and industry benchmarks to inform the development of its
services and review its performance?

[:] Yes

] Staff devt needs analysis and staff development plans B

I___] Quality improvement plan

Please list any other evidence you regard as significant:
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List raining development opportunities attended by staff in th rerperiod (include conferences and ‘in-
house’ development):
[insert number of staff] | [Focus of development or training activity] [Length of session or course]

List relevant journals, newsletters, practice updates and information networks from which the organisation receives
regular or periodic information:

Briefly outline any results from evaluation or review of practice and changes made:
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Objective 3‘.2 The healthand safety of all persons within the organisationk is protected.

Indicator 3.2a  The organisation has a strategy to ensure safe management of work practices and physical and
psychological aspects of the environment.

1. Does the organisation have policies and procedures that ensure a safe workplace in accordance with relevant
legislation?

Yes

No
the organisation comply with legal obligations regarding fire safety and building safety requirements?
Yes

No
the organisation ensure the following:

Inspection and review of premises and equipment to identify hazards at least annually

N
[}
wn

w
1
(7]

Maintenance of first aid kits in accessible places

Information on emergency procedures displayed in prominent places

Maintenance of fire extinguishers or other fire fighting equipment
Adequate lighting, ventilation and temperature controls throughout its premises
the organisation have an evacuation procedure in the event of an emergency?
Yes
No
5. Does the organisation have a documented procedure for the reporting of incidents, accidents and injuries that
ensures that they are:
Identified, recorded and reported
Investigated as to cause and action taken to prevent re-occurrence
Analysed for trends over time
Reported to Workplace Health and Safety Queensland in the case of death, serious injury or illness
Reported to Department of Health in the case of major incident and/or intervening event
the organisation have procedures for ensuring infection control?
Yes
No
7. Does the organisation provide orientation and training to staff and volunteers on emergency procedures,
workplace safety and any specific risks associated with their work areas?
[___| Yes
D No
8. Are emergency evacuation drills conducted at least annually?
l:l Yes
|:] No

9. Does the organisation have processes for identifying and responding to workplace stress, including critical
incidents and psychological fatigue?

D Yes
|:| No

IS

i o i ) o

[}
wn

)]

OO s 00000

]
(7]
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[inse date of last review] Workplace health and safety icy and ocedures

[] Register of incidents, accidents and injuries

Please list any other evidence you regard as significant:

Have any staff members, service users or visitors reported any incidents, accidents or injuries in the reporting period?

E] No

I:] Yes [if ‘yes’, indicate the number of these matters that are not yet resolved or finalised]:
[insert date of inspection] | Inspection of premises for hazards

[insert date of inspection] | [nspection of fire safety equipment and first aid equipment

Have any staff members submitted a claim for Worker’s Compensation in the reporting period?

D No

I:I Yes [if ‘ves’, indicate the number of these matters that are not yet resolved or finalised]:
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Objective 3.3  The organisat’ioykn monitors organisational risks and controls these where possible.

Indicator 3.3a  The organisation develops, documents and implements a risk management process.
1. Does the organisation have a documented risk management process?
[:] Yes
D No
2. Does the organisation’s risk management process:
Identify and document potential risks
Assess risks in terms of their likelihood of occurring and likely impact
Identify ways of mitigating and managing each risk
Include processes for ensuring awareness of risk management procedures by all personnel
Identify responsibilities for implementing risk management procedures
Undergo regular review
Include an audit for compliance
hich of the following areas of risk are addressed by the organisation’s risk management process:
Administration and information (including IT)
Finance, including fraud and corruption, longer term viability
Governance
Human resources
Legal
Management and operations
Physical
Environmental
L Reputation and relationships
[ ] Services and activities
Does the organisation have the following insurance cover:
:] Worker’s Compensation
L] Public Liability (minimum $10 million for any one event)
L] Contents insurance
[ ] Other Insurance required in Service Agreement (specify)
Yes |N/A | Comprehensive insurance for vehicles
] ] (Select ‘Not Applicable (N/A)} if the organisation does not own any vehicles)

= OOO0OEE

w

| O

‘ [:] [insert date of Iastv] Risk management plan

|:] Certificates of currency for insurance

Please list any other evidence you regard as significant:

dse ‘ ite reortlng periode oage specific T
[type of risk] [action taken or to be taken]
[insert date] When did the Board or Management Committee last receive a risk assessment report
[insert date] When did the Board or Management Committee last check and review currency of insurance cover
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Objective 3.4 The organisation regularly evaluates its activities.

Indicator 3.4a  The organisation has developed valid systems or processes for evaluating and improving its
service activities and outcomes.

1. Does the organisation have a documented approach to monitoring and evaluating its performance across key

aspects of its services and operations?

D Yes
]:] No
2. Does the organisation have documented performance measures for key aspects of its services and operations?
I:] Yes
l:] No
3. Does the organisation collect and analyse data related to performance measures?
[:l Yes
[:| No
4. Does the organisation evaluate services or activities drawing on service user or activity participant feedback?
]:] Yes
D No
5. Does the organisation use performance data and evaluation findings to:
[] Assess whether it is meeting its objectives related to its services and activities
] Assess whether it is meeting any external requirements
[ Make improvements in services and activities
D Inform planning and decision making by relevant staff and Board or Management Committee

Indicator 3.4b  The organisation participates in research by other parties that relates to health services for the
target group.

6. Does the organisation have a system for information collection, research and analysis to keep abreast of [atest

developments in its field?

|:| Yes

[:I No
7. Does the organisation participate in research or practice development organisations that contribute to
improvements in the delivery of its services and activities?

|:] Yes
l:] No

8. Does the organisation participate in research or practice development projects that contribute to knowledge and
practice in the sector?

D Yes
[:] No

bjective 3

[:] Documented service delivery monitoring and evaluation procedures

[ ] linsert date of report] | Services and activities evaluation report

L] Report of participation in research

Please list any other evidence you regard as significant:
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List the evaluation activities carried out during the reporting period:

Briefly outline the main findings from the last evaluation of services and activities:

List any changes or improvements to be made as a result of evaluation:

Page 90 of 252



DoH RTI 3362/22
FRAMEWORK

Attachment 3
DEPARTMENT OF HEALTH [

Objective 4.1 The Board or Management Committee pravides leadership and takes responsi |Iityffor ensuring
that the organisation’s achievements and services contribute to improving the health and
wellbeing of the target group. ‘ -

Indicator 4.1a  The Board or Management Committee meets its obligations under its incorporation legislation,
including matters relating to corporate governance, financial administration and insurance.
1. Under which legislation is the organisation incorporated:
Queensland Associations Incorporation Act
Commonwealth Corporations Act (Company Limited by Guarantee)
Corporations {Aboriginal and Torres Strait Islander) Act
Queensland Cooperatives Act
Corporations Law {Companies)
Other [specify]
2. Does the organisation have a current constitution that defines its membership and the relationship between the
members and the governing body?
[:I Yes
I:] No
3. Does the Board or Management Committee have written policies and procedures that describe its responsibilities,
decision making processes and meeting procedures?

I:] Yes
|:| No
4. Does the Board or Management Committee members all understand and comply with their statutory obligations?
l:] Yes
D No
5. Does the Board or Management Committee maintain clear records of its meetings, with minutes of discussions and
decisions?

[:I Yes
D No

6. Are the lines of responsibility, reporting and communication between different parts of the organisation
documented?
|___| Yes
[1 | nNo
7. Are the decision making processes and delegations of authority documented?
[:] Yes
D No
8. Are the management and supervisory responsibilities of senior staff positions clearly identified and documented?
|:| Yes
|:| No

9. Is the distinction between the role and responsibility of the Board or management committee and that of the
senior staff clearly documented?

D Yes
|___] No

10. Which of the following management processes are documented?

B Decision making by senior staff

Priority setting by senior staff

Resource allocation by senior staff

Coordination of the implementation of organisational plans by senior staff
Coordination of the work of staff by senior staff/team leaders

Supervision of the work of staff by senior staff

[ ] Providing leadership

11. Does the organisation’s financial record keeping systems:

I
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Meet basic accounting standards

Use the Standard Chart of Accounts
Meet requirements under funding agreements or other contractual obligations
Provide clear and accurate data for reporting and monitoring

L CC

Document any asset exceeding $5,000 in value in and asset register

12. Does the organisation have clear documented delegations of authority for expenditure?
|:| Yes
|___| No

13. Does the organisation have safeguards to prevent fraud or mismanagement of funds?
[:] Yes
D No

oes the organisation develop a budget for its planned activity each year which is approved by the Board or
agement Committee?

Yes

No

15. Does the organisation provide regular financial reports to the Board or Management Committee and senior
managers that address the following:

Income and expenditure for the period

Monitoring of actual expenditure against a budget

Impact of any budget variance

Financial risks associated with proposed activities (new projects, major purchases etc.)

Cash flow projections

16. Does the organisation produce an annual audited financial statement which includes a balance sheet and a
statement of income and expenditure/profit and loss?

z e
» P
)

L]

e

[:I Yes
D No
17. Is the annual financial statement approved/signed off by the Board or management committee?
I:I Yes
E] No

18. Does the Board or Management Committee receive information that enables it to monitor compliance with legal
reguirements and contractual obligations?

EI Yes

|:| No
19. Does the organisation have an effective process for ensuring insurance cover is kept up to date?

[:I Yes

[:l No

Indicator 4.1b  The Board or Management Committee leads the identification of the organisation’s service
priorities and development of the organisation’s strategic or business plan.

20. Does the organisation have a longer term (3-5 year) organisational plan that documents what the organisation is
trying to achieve and broadly how it will do this?

Yes

No

21. Which of the following have been addressed in this plan?

[ ] External factors that will have an impact on the organisation

Internal factors that will have an impact on the organisation

How the organisation will respond to factors that may impact

External requirements, including legislation, funding agreements and government policy

The views of the community, individuals or other stakeholders the organisation serves

How the organisation will respond to the needs of its community, service users or other stakeholders
The results or outcomes to be achieved

The types of services or activities that will be provided and what outcomes these services or activities will
achieve

0]

LI
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The longer term sustainability of the organisation and its services and activities
22. Does the Board or Management Committee oversee organisational planning, approve the final plan and use it to
implement goals and priorities?

Yes

No

How are the implementation and progress of the organisational plan monitored?

Regular report to Board or Management Committee

Monitored through reporting by staff against operational or work plans

Annual report to members

No monitoring

L]

N
w

I

24, Does the organisation clearly communicate its plans to its own personnel, members and other stakeholders?
l____l Yes
D No

Leadership and Governance

L] Constitution

[:| [insert date of last review] Documented delegations of authority

[ tperiod covered by pian] Strategic and/or business plan

[] Annual budget for current financial year

|___] Board or Management Committee minutes

[:l Financial reports and records for reporting period

Please list any other evidence you regard as significant:

n r each | Proportion of Board or Management Committee members attending the last 3 meetings
meetin
[insert iumber] Number of meetings cancelled or lacking a quorum in the reporting period
[insert date] Board or Management Committee review and sign off on strategic or business plan
[insert date] Report to Board or Management Committee against the strategic and/or business plan
linsert date] Report to Board or Management Committee against the annual budget
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Objective 4.2 ‘The organisation’s management is accountable for how services are delivered.

Indicator 4.2a  The organisation has an operational plan that clearly identifies its goals and strategies, and
assigns workers responsibilities and accountabilities.

1. Does the organisation have a documented plan or plans which reflect the broader goals of the organisation and
include the following:

Short term objectives and priorities for the current period

Action that the organisation will take to meet objectives

Time frames for actions

JEEIE

Responsibilities for implementing actions allocated to individuals

Performance measures related to planned action

2. Are the resources required to implement the plan identified and sourced?

|:| Yes
I:I No

3. Is there a documented process for reviewing, monitoring progress and achievement, and reporting against this
plan?

D Yes
[:] No

4. Does the Board or Management Committee monitor and review the performance of the personnel to whom it
delegates key responsibilities?

|:| Yes
|:| No

Indicator 4.2b  Management involves the organisation’s stakeholders in decision making.

5. How does the organisation provide service users, community members and other relevant stakeholders’ access or
input to decision making?

Sub committees or working groups

Consultation forums

Surveys or other structured feedback processes

Representation on selection or recruitment panels

Designated positions on the Board or Management Committee

I

Other [specify]:

OCUSAREA:  Operational Management

|:| [period covered by plan] Operational or service plan

[:] [insert date] Report to Board or Management Committee against operational or service plan

L] Stakeholder participation policy and procedures

Please list any other evidence you regard as significant:

[insert frequencyl | How often do staff report on services and activities to senior staff or managers

[insert frequency] | How often do staff or managers report on services and activities to the Board or Management
Committee
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Efficient Use of Resources

Objective 4.3 Services are delivered to the target group with an efﬁéieht use of resources.

Indicator 4.3a  The organisation’s human resource policies and practices comply with requirements of the
Service Agreement and relevant legislation.

1. Does the organisation have a documented recruitment process for paid staff that includes the following:

Development or review of position requirements

Documented position description

How selection criteria are identified

How the position is to be advertised

How selection panels are convened

How the selection process is conducted to ensure selection is fair, transparent and based on merit

How referee checks are conducted

I

How applicants are notified of the outcome

2. Does the organisation ensure that recruitment processes apply principles of equal employment opportunity and
comply with anti- discrimination legislation?

Yes
No

(]

3. Can the organisation demonstrate that it recruits people with the appropriate skills, qualifications and attributes?

l:] Yes
|:| No

4. Does the organisation perform required employment screening risk management checks to comply with relevant
legislation (e.g. relevant police checks, working with children etc.)?

D Yes

[:] No legal screening required

L__] No

5. Are records kept of all recruitment processes that retain copies of all paperwork in a secure manner?

I___I Yes
l:[ No

Indicator 4.3b  The Board or Management Committee is accountable for the efficiency of service delivery.

6. Does the organisation have a financial or business plan which supports its organisational goals and ensures that it
is able to meet its financial obligations?

I:I Yes
D No

7. Does the organisation have documented procedures for financial planning and decision making?

[:I Yes
[:[ No

8. Can the organisation demonstrate that it uses its resources as efficiently as possible and maximises the amount of
funds available for the provision of services and activities?

L__I Yes
D No
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recruitment, industria l

(

Human resource management policies and procedures
conditions, supervision and staff development)

Service or activity budgets

Please list any other evidence you regard as significant:

_FOCUS AREA:

[insert length of time position
was vacant]

Vacant psitios during the reporting period

[insert %]

Proportion of staff hours used in direct service delivery

[insert number]

Total hours of service delivery provided to individuals

[insert number]

Total hours of service delivery provided to groups

[insert number]

Approximate staff hours involved in health promotion or related activity
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Objectivé 4.4 The Board or Management Committee has idenﬂfied ways to maintain or enhance the
sustainability of the organisation. -

Indicator 4.4a  The Board or Management Committee addresses issues of sustainability and quality
improvement in the organisation’s strategic plan.

1. Are the organisation’s strategic and operational plans, linked to one another, and is there an integrated planning
and reporting process across the organisation?

D Yes
l:] No

2. Does the organisation have a documented process for communication across the organisation on matters that
impact on achievement of the organisational plan?

|___| Yes
I:l No

3. Does the planning process identify opportunities for improvements to the integration and coordination of services
and activities?

[:l Yes
[:] No

4, Are there processes in place to encourage, support and involve managers and staff in initiating and contributing to
innovation and improvement?

[:] Yes
EI No

5. Can the organisation demonstrate that it has a systematic approach to identifying and implementing
improvements?

[_—_I Yes
D No

6. Does the organisation conduct a capability analysis?

D Yes
|:] No

Indicator 4.4b  Financial analyses of organisation or activity proposals are developed to assist the Board or
Management Committee with decisions that may significantly affect service delivery and
resources.

7. Does the organisation have a template for providing proposals to senior staff and the Board or Management
Committee that provides an analysis of the likely impact, outcomes, costs and benefits:

[:l Yes
D No

8. Are proposals for new projects and activities assessed in the context of the organisation’s strategic or business plan
and its financial plan?

D Yes
D No

Page 97 of 252



DoH RTI 3362/22

Attachment 3
DEPARTMENT OF HEALTH|

~ .- = = @ Objectivedd

l:l [period covered by In] iness Ian

I:] [period covered by plan] 3-5 year financial plan

] Balance Sheet

] Template for new project or activity proposals

Please list any other evidence you regard as significant:

What are the main threats to the longer term sustainability of the organisation?

What action has been taken in the reporting period to address these threats?

Year 3 (last year): [insert amount] What has been the pattern of operating surplus or deficit over the previous 3
Year 2: [insert amount] financial years?
Year 1: [insert amount]

[insertitem]: [insert amount] List the current and fixed liabilities shown in the previous year’s financial
[!nsert !tem]: [fnsert amount] statements

[insert item]: [insert amount]

[insert amount] What amount is set aside in reserve funds for liabilities?
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: Indicator 4.¢

O‘bjeki:tive‘ 4.5  The organisation is accountable to key stakeholders.

Indicator 4.5a  The organisation ensures that workers comply with the applicable codes of ethics, standards of
practice and registration requirements.

1. Does the organisation have a code of ethics or conduct that applies to its personnel {including Board or
management committee, staff and volunteers)?

Yes
No

L]

2. Which of the following are addressed in the documents dealing with aims, values or ethics?

Non-discrimination or equity of access to services

Conflict of interest

Confidentiality

Privacy

Responsiveness to community, service users or other stakeholder groups

Organisational accountability

Honesty

Respectful behaviour

Responsible use of the organisation’s resources and facilities

I

Professional misconduct

3. Does the organisation actively communicate its aims, values and ethics and ensure that all personnel are aware of
them?

Yes

L]
[:l No

Indicator 4.5b  The Board or Management Committee is accountable to its members, service users and key
stakeholders.

4. Does the organisation produce an annual report?

Yes
No

wu

the annual report made available to members of the organisation, funding providers and other stakeholders?

Yes
No
Not applicable

OO0 = 0

6. Does the annual report contain information on each of the following:

o

The aims and strategic directions of the organisation

The services and activities of the organisation

Outcomes of services and activities

Its achievements for the year

Its revenues and expenditures

Changes to its Board or management committee

.

Not applicable

7.D

(e}

es the organisation have a documented exit strategy covering assets, employees and records?

Yes
No

0]

Indicator 4.5c  The organisation has a documented set of principles that guide the delivery of services to the
target group.

8. Does the organisation have a written statement of its overall aim and purpose?
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9. Does the organisation have a written statement of its values or philosophy?

D Yes
[]

No

10. Does the organisation ensure that its aims and values are consistent with the program guidelines for any funding
it receives?

Yes
No

L]

. Does the organisation follow documented eligibility criteria for accepting or prioritising service users that are:

=
=

Based on assessed need, organisational capacity and available resources

Consistent with anti-discrimination legislation

Consistent with funding obligations and the purpose of the service

Fair, equitable, ethical and transparent

DDDED

Consistently applied

12, Where service cannot be provided, is information about alternative options provided, and a referral to another
service provided wherever possible?

Yes
No

L]

l___| Annual report

[ 1 | code of conduct

L] Service information or promotional material outlining service principles and eligibility

Please list any other evidence you regard as significant:

 Transparency and Accountability.

ft the end of the inial ar irganisation:

] Convene its Annual General Meeting (AGM) within the required time frame
] Notify members of the AGM within the required time frame
] Conduct the AGM according to its constitutional rules

How was the Annual Report made available to members, service users and other stakeholders (if applicable):
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Overview: Queensland

NGO Performance Framework |

PERSPECTIVE 1: FUNDED SERVICE DELIVERY

OBJECTIVES

INDICATORS.

Service Types
1.1 The organisation delivers the services as
agreed with Queensland Health

1.1a The organisation describes its funded Service Types

Service Statistics

1.2 Services and service user data will
provide Queensland Health with
information to monitor an organisation’s
performance

1.2a The organisation collects and reports direct service delivery statistics to
Queensland Health as per the service agreement schedules

PERSPECTIVE 2: SERVICE USER AND COMMUNITY

OBJECTIVES

INDICATORS ‘ _ ‘ l

Service User Focus
2.1 The organisation’s service users are
satisfied with funded services delivered.

2.1a The organisation has a process for monitoring service user satisfaction and
improves its service according to the feedback collected.

2.1b The organisation has documented, advertised and accessible complaint
mechanism.

2.2 The organisation ensures its service
users are aware of their rights and
responsibilities and upholds those rights.

2.2a The organisation ensures workers inform service users of their rights and
responsibilities, and assist them to exercise those rights and meet their
responsibilities.

2.2b The organisation has systems in place to ensure the confidentiality, privacy and
consent of service users.

Accessible Services

2.3 Services are provided with consideration
for the target group’s social and cultural
needs and expectations.

2.3a The organisation develops strategies to ensure that its services are culturally
appropriate and non-discriminatory to the target group.

2.4 The organisation addresses physical and
knowledge barriers that may prevent the
target group from using its services.

2.4a The organisation addresses barriers to access its services by service users,
including hours of operation, publicising service availability, and service delivery
location and environment.

Engagement and Participation

2.5 The organisation encourages
participation by members of its target group
and the broader community.

2.5a The organisation has a process in place to allow its service users and
representatives of the community to participate in service planning, delivery and
evaluation.

Appropriate Services
2.6 The organisation plans its services in
accordance with the needs of its target

group.

2.6a The organisation develops and implements specialist activities, that are
appropriate to its target group’s needs.

Collaboration

2.7 The organisation collaborates and
coordinates with the service system to
deliver the most effective service delivery
for its target group.

2.7a The organisation identifies priorities and documents how it will collaborate and
coordinate with other agencies to improve the health and wellbeing of the target
group.

2.7b The organisation actively collaborates with other agencies to improve its
service delivery.
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PERSPECTIVE 3: CONTINUOUS QUALITY IMPROVEMENT

OBIJECTIVES

INDICATORS

Innovation and Learning

3.1 The organisation is committed to
ongoing development of its service activities
and workers.

3.1a The organisation provides workers with opportunities for education and
professional development.

3.1b The organisation supports learning about best practice approaches to service
delivery, management and operations.

Workplace Health and Safety
3.2 The health and safety of all persons
within the organisation is protected.

3.2a The organisation has a strategy to ensure safe management of work practices
and physical and psychological aspects of the environment.

Risk Management

3.3 The organisation monitors
organisational risks and controls these
where possible,

3.3a The organisation develops, documents and implements a risk management
process.

Evaluation
3.4 The organisation regularly evaluates its
activities.

3.4a The organisation has developed valid systems or processes for evaluating and
improving its service activities and outcomes.

3.4b The organisation participates in research by other parties that relates to health
services for the target group.

PERSPECTIVE 4: MANAGEMENT & RESOURCING
‘ T INDICATORS

OBJECTIVES

Leadership and Governance

4.1 The Board or Management Committee
provides leadership and takes responsibility
for ensuring that the organisation’s
achievements and services contribute to
improving the health and wellbeing of the
target group.

4.1a The Board or Management Committee meets its obligations under its
incorporation legislation, including matters relating to corporate governance,
financial administration and insurance.

4.1b The Board or Management Committee leads the identification of the
organisation’s service priorities and development of the strategic or business plan.

Operational Management
4,2 The organisation’s management is
accountable for how services are delivered.

4.2a The organisation has an operational plan that clearly identifies its goals and
strategies, and assigns workers responsibilities and accountabilities.
4.2b Management involves the organisation’s stakeholders in decision making.

Efficient Use of Resources
4.3 Services are delivered to the target
group with an efficient use of resources.

4.3a The organisation’s human resource policies and practices comply with
requirements of the Service Agreement and relevant legislation.

4.3b The Board or Management Committee is accountable for the efficiency of
service delivery.

Sustainability

4.4 The Board or Management Committee
has identified ways to maintain or enhance
the sustainability of the organisation.

4.4a The Board or Management Committee addresses issues of sustainability and
quality improvement in the organisation’s strategic plan.

4.4b Financial analyses of organisation or activity proposals are developed to assist
the Board or Management Committee with decisions that may significantly affect
service delivery and resources.

Transparency and Accountability
4.5 The organisation is accountable to key
stakeholders.

4.5a The organisation ensures that workers comply with the applicable codes of
ethics, standards of practice and registration requirements.

4.5b The Board or Management Committee is accountable to its members, service
users and key stakeholders.

4.,5¢ The organisation has a documented set of principles that guide the delivery of
services to the target group.
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FUNDING SCHEDULE: 1

1. SERVICE AGREEMENT
This Funding Schedule relates to Service Agreement number 2014-15.3065.001.

2. IMPORTANT DATES IN RELATION TO THIS SCHEDULE

Schedule Start Date 1 November 2014
Schedule End Date 1 30June 2017
EstablishmentDate | Not Applicable

3. SERVICES

3.1.Services to be provided

The Services to be provided, and that the Funding must be used towards, are described in item 6.1 of this
Funding Schedule.

3.2.Subcontract, contact and other details

(a) Not Applicable.

4. FUNDING UNDER FUNDING SCHEDULE

$1,640,000 (excluding GST).

Refer to item 5 for further details about the Funding under this Funding Schedule.
5. FUNDING DETAILS

5.1.Per annum Funding

SPID | Project Project Name Funding Funding Funding Total Project
‘ 1D 2014/2015 | 2015/2016 | 2016/2017 | Funding (excl.
, ‘ (excl. GST) | (excl. GST) | (excl. GST) GST)
5127 70290 Prevention and $410,000 $615,000 $615,000 $1,640,000
Testing
Total Funding (excl. $1,640,000
GST)

5.2. One-off Funding

(a) One-off Funding for purchase of Assets

Description . ; ' - ‘ . Funding amount
- ‘ : ‘ ' _ (excl. GST)
Not applicable $]

(b) Other one-off Funding

Description ‘ . ; ; ~ Funding amount

FCMU SR FaSESN2620140701
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(excl. GST)

Not applicable

$

5.3.Funding Sour

ce

Blood Borne Virus and Sexually Transmissible Infections (BSTI)

6. DETAILS ABOUT SERVICES

6.1. Description of Services

Service Usérs
(Target Group)

Service type(s)
Service mode(s)
Séi’Vice
particulars

Geographic
Catchment Area

Operating hours

Sex workers — including male to female transgender-woman.

Prevention and Testing

Not applicable

Prevention and Testing — the provision of services or programs intended to prevent
the transmission of blood-borne viruses and the active promotion of testing.

|
|
.
l

State wide Service
Base region office locations in Brisbane, Cairns, Gold Coast and Townsville.

Outreach services to remainder of Queensland.

Brisbane Office — 25 business hours per week, spanning over at least 3 days.
3 x Regional Offices — 10 contact hours per week, when not on outreach to remote

areas.
* Business office hours will be temporarily reduced when after hour and weekend

contact is implemented.

After hours and
closure
arrangements

In consultation with the Program Coordinator, other agencies and outreach
workers, for example Community HIV Education and Prevention (CHEP) Program
Workers, business office hours may be restructured to provide contact office hours
after 5pm and evening outreach (5-8pm) and weekend outreach and events.

6.2.Deliverables

You must deliver the output(s) specified below.

ProjectID

Project name Output

The Service/s are to be delivered as specified in Your Offer
Submission RFO No. FCMU 2013.14-013 “Establishment of a
Service Agreement for Blood Borne Virus and Sexual
Transmissible Infections Programs, and unless otherwise
stated below by Us.

5.47(3)(b)
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6.3.Service Delivery Requirements

The Services must be delivered in accordance with and meet the requirements set out in the document(s)
specified below.

Document name Document section

Queensland HIV Strategy 2013- http://www.health.qld.qov.au/sexhealth/
2015

Draft Sexually Transmissible http://www.health.qld.gov.au/sexhealth/
Infections Strategy 2014-2017

Draft Viral Hepatitis Strategy http://www.health.gld.gov.au/sexhealth/
2014-2017

Australian STI Management http://www.health.qgld.gov.au/cdcg/index/
Guidelines

7. REPORTING REQUIREMENTS
7.1.Performance measures

You must collect and report on the following performance measurement data in relation to the Services, set
out in the table below (Performance Measurement Data).

FCMU SRFrsHESN\P20140701
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Service type code | Output measures

Prevention and
Testing
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Implementation Plan

In order to gain a more complete view of Your service planning and uptake of Services as described in Your
service delivery model provided to Us in Your offer submission. You are required to provide an
implementation plan to Us, describing the following:
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5.47(3)(b)

The implementation plan will be provided to Us by 31 January 2015.

Annual Review Plan

The purpose of the annual review of the Implementation Plan is to provide an opportunity to assess what
strategies are working well and what is not and suggest new and improved ways to achieve the agreed
goals.

7.2.Data, statements and reports You are to submit

You must submit the data, statements and reports specified below, in each case by the due date and in
accordance with the details and standard of reporting requirements and lodgement requirements specified
below.

Reporting | Details and standard of reporting | Lodgement
period and due . f
date
- Implementation Reporting The Implementation Plan is specified in lmp/ementatior] Plan.
P’?" Period: item 7.1 and must be prepared in mustf be submitted via
One off accordance with the applicable Sﬂ’a” at
_ deliverables listed at item 6.2 and WO Lo2/th.qld. qov.au
Due Date: funding specification documents at item
| 31 January 6.3.
2015. The Implementation Plan will also
; ; specify the planned Program Evaluation.
Enhanced Data | Reporting The Enhanced Data Collection Activity is | Enhanced data
Collection | Period: specified at item 6.2 and Annexure 1. collection reporting
Report must be submitted via
- Annual :
~ email at
Due Date: The report must include baseline (and helevant @health.qld.qov.au
annual) results of the survey. Enhanced |"*™"
31 July of each ; i
year of the datg Collgct/on ques_t/ons‘are to be
: defined in consultation with the
| Service C cable Di Unit
Agreement ommunicable Diseases Unit,
‘ . Department of Health.
Performance | Reporting Performance Measurement Data as Performance
Measurement | period: specified in item 7.1 must be collected in | Measurement Data
Data Six-monthly accordance with the data requirement must be submitted via
~ and the applicable deliverables listed at | email at
Due date: item 6.2 and funding specification boevan  @health.qld.gov.au
document listed at ltem 6.3. iformaton
31 July of each
| year of the
Service
Agreement and
31 January (1
month after the
; end of quarter 2)
Annual Review | Reporting Annual Review Plan will review service Annual Review Plans
- of | period: delivery against the Implementation Plan | must be submitted at
Implementation and the baseline KPls as specified in ST e @health.qld.qov.au
f ~ | Annual ) o . e
Plan item 7.1 and will inform future service
| Due Date: delivery and additional and/or changes
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31 July of each | required to program KPlIs.
year of the
Service
| Agreement
Performance | Reporting You will meet with us from time to time
Measurement | Period: as agreed in consultation with You, to
Meetings As agreed in provide verbal performance progress
: . updates on funded activities listed at
consultation with | -
You items 6.2 and Performance
' Management Data at 7.1.

8. TIMING OF FUNDING PAYMENTS

Payments of the Funding will be made in instalments as specified below.

Funding type Payment basis and due dates

Per annum Funding (see item We will provide Funding as set out in item 5 of this Funding Schedule
5.1 of this Schedule) payable quarterly in advance, subject to You having complied with all of
Your obligations in relation to the Funding and Services under this
Funding Schedule.

One-off Funding (see item 5.2 Not applicable.
of this Schedule)

9. SPECIAL CONDITIONS

At any time during the course of this Service Agreement, if any changes occur with the originally stated
Service Delivery Model or your Service partners provided by You to Us in Your Offer Submission, You must
advise Us accordingly.

10. ATTACHMENTS

Annexure 1 — Enhanced Data Collection Activity - Suggested Evaluation Data Collection targets.

FCMU SABSSDIEDA520140701
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Annexure 1
Enhanced Data Collection Activity - Suggested Evaluation Data Collection targets.

Key questions to be collected at baseline and annually as an addition to standard data collection
practices. Starting on the same date each year and continuing data collection until the target
numbers for each identified data option group has been reached. The duration of data collection
should be reported with the evaluation results (e.g. Private/sole operator: data collected 1 February
2015-15 March 2015, male: data collected 1 February 2015-20 June 2015).

Suggested fields, data option groups and data collection targets:

Respect Inc database statistical fields Evaluation data
collection targets'

' Number of people from whom evaluation data on key questions needs to be collected.
FCMU SKFRSDLESN20140701
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Service Agreement - Standard
Terms

Version 1.0 — dated 30 May 2014

PLEASE NOTE:
The Service Agreement comprises two parts:

e Funding and Service Details

e Standard Terms

Great state. Great opportunity.

Queensand
Government
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Background

A. The Queensland Government administers various funding programs across a range of
social service areas.

B. These terms are standard terms upon which funding is granted under social service
programs administered by the Queensland Government.

C. The relationship between You and Us is one of mutual respect. The parties have a
shared goal to ensure the delivery of quality and effective services, to work
collaboratively and constructively and in a spirit of goodwill, while acknowledging the
requirement for accountable, responsible and effective expenditure of public monies.

1. Service Agreement — general provisions
1.1 Terminology

(@) Inthe Service Agreement, certain words and phrases have defined meanings. They
are indicated by capital letters (eg. Funding).

(b)  Definitions of words or phrases used in the Service Agreement, including these
Standard Terms, are in clause 31.

(c) Some words or phrases that are used only in the Funding and Service Details are
defined in that document.

1.2 Service Agreement terms

(@)  The Service Agreement sets out the terms and conditions on which We will provide
Funding to You and on which You must deliver Services. The Service Agreement is
comprised of:

(i) the Funding and Service Details, which:

A. contain terms about Funding and Services that relate to the type of
Funding and Services; and

B. incorporate Funding Schedules, which contain some specific terms
about particular Funding and Services; and

(i) these Standard Terms, which contain general terms that apply to Funding and
Services.

(b)  The Funding and Service Details may also specify or refer to documents,
specifications, guidelines, policies or standards that You must comply with, meet or
have regard to in relation to particular Funding or Services.

(c)  The Service Agreement also includes any document that the parties may sign from
time to time, varying or extending it, including any variation agreement referred to in
clause 2.2.
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(d)  New versions of these Standard Terms may be issued from time to time. You will be
notified about any such new version and the date that it is to take effect from and,
from the date stated in the notice, the new version will apply to all Funding and
Services under the Service Agreement, including Funding already provided, or
agreed to be provided, to You as at that date. This will not limit or affect any right of
action or remedy that has accrued as at the date the new version of these Standard
Terms takes effect.

1.3 Order of precedence

If, in relation to any Funding or Services, there is any ambiguity in or inconsistency between

the documents comprising the Service Agreement, the following order of precedence will

apply to resolve the ambiguity or inconsistency:

(a) any Departures in the Funding and Service Details;

(b)  the remaining terms in the Funding and Service Details, excluding the relevant
Funding Schedule;

(c)  the Special Conditions (if any);
(d)  these Standard Terms; and
(e) the Funding Schedule.

1.4 Term of Service Agreement

The Service Agreement will commence on the Agreement Commencement Date and,
unless terminated earlier, will continue until the Agreement Expiry Date.

WHAT WE MUST DO

2. Our obligations
21 General
(@)  We will pay the Funding to You in a timely and accountable manner.

(b)  Our obligation to provide the Funding to You will start at the Schedule Start Date and
will stop at the earlier of:

(i) the Schedule End Date or the Agreement Expiry Date;

(i) termination of the Funding Schedule, or relevant part of the Funding
Schedule; or

(i)  termination of the Service Agreement.

(c) When a Funding Schedule expires, then, subject to clause 2.1(d), the Funding
Schedule will automatically be severed from the Service Agreement.
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(d)  The expiry or termination of a Funding Schedule or the Service Agreement will not
affect any right of action or remedy that has accrued as at the date of expiry or
termination.

2.2 Additional Funding

During the Term, We may provide additional Funding to You. Additional Funding may be
provided under an additional or replacement Funding Schedule added to the Service
Agreement by, or a variation to a Funding Schedule described in, a variation agreement
signed by both parties in accordance with clause 8.1(a).
2.3  Our conduct
(@) We will liaise and work collaboratively with You to:
(i) improve Our knowledge base of service delivery practice and outcomes;
(i) ensure effective expenditure of public monies; and
(iii)  monitor, review and evaluate the Services.
(b)  We will provide You with current information, including relevant government policies,
procedures and guidelines, applicable to the use of the Funding and delivery of the

Services.

(c)  We are subject to the Information Privacy Act 2009 and the Right to Information Act
2009.

WHAT YOU MUST DO

3. Use of Funding and delivery of Services
3.1 General
(@)  You must:

(i) use the Funding and deliver the Services strictly in accordance with the
Service Agreement;

(i) comply with any policies notified to You by Us;

(iii) promptly notify Us of any relevant matters that You reasonably think might
affect Your ability to deliver any of the Services or meet Your obligations
under the Service Agreement;

(iv)  comply with any legislation and requirements of any Commonwealth, State,
Territory or local authority in relation to the Funding, the Services and the
Service Agreement, including a Governing Act; and

(v) obtain and maintain all permits, registrations and licences required to be taken
out in connection with Your performance of the Services.
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(b)  You are responsible for ensuring compliance with Your obligations under the Service
Agreement, despite:

(i any assistance We may provide, including under clause 4.2;
(i) any payment to You, or withholding of payment, by Us;

(i)  any arrangement under which any of the Services are delivered under Your
auspices; or

(iv)  any subcontracting of the Services.
3.2 Service commencement and delivery
(@) You must:

(i) start delivering the Services by no later than the Schedule Start Date or, if an
Establishment Date is specified, by the Establishment Date, except where
otherwise agreed or notified by Us;

(i) continue delivering the Services until the Schedule End Date;

(i)  comply with the Service Delivery Requirements; and

(iv)  deliver or achieve the Deliverables.

(b)  If any of the Services are to cease to be delivered, including because a Funding
Schedule expires or is terminated or the Funding is suspended, You must:

(i) cooperate with Us, if We require, in relation to:
A. the process that You will employ to cease those Services;
B. the continuity of those Services to the Service Users; and
C. handling of records and information in relation to those Services; and

(i) comply with any notice that We give You about the transfer or disposal of any
Funded Assets.

(c)  You must not cease or change any of the Services without Our prior written approval.
3.3 Quality standards

You must comply with any quality standards in relation to the Services specified in the
Funding and Service Details.

3.4 Your conduct

(a)  You must conduct all activities that comprise the Services diligently, effectively and in
a professional manner, including by:

(i delivering the Services without coercion and in a manner that promotes the
privacy, dignity, self-esteem and independence of Service Users; and
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(i)  providing Service Users with access to and assistance with the Services on the
basis of need, but otherwise on a non-discriminatory basis, except where the
Services are delivered to meet the needs of specific Service Users.

(b)  You must collaborate and coordinate with other community organisations and
government agencies within the service system in which Your organisation is
operating with a view to delivering the most effective Services for the overall benefit
of Service Users.

3.5 Your dispute resolution and complaints
(@)  You must:

(i) have and comply with a dispute resolution procedure for disputes between
You and Service Users concerning any of the Services and You must make
the procedure available to all Service Users;

(i) keep and implement a document outlining Your procedure for dealing with
complaints that any person may make about any of the Services and make it
available for viewing by any person on request; and

(i)  advise any person who makes a complaint about any of the Services that they
may complain to Us or a complaints agency if they are not satisfied with the
outcome of the complaint.

(b)  You must not discontinue or reduce any of the Services, or otherwise take
recriminatory action, because a person makes a complaint to You about any of the
Services, provided that this does not preclude You from taking action as necessary
to ensure safety and prevent harm to Service Users and others that may come to
Your notice through the lodgement of the complaint.

4. Other obligations
41 Liaison with the Our Contact Officer
You must:
(@) communicate with and provide information to Us as We may require; and

(b)  comply with all of Our requests, directions, and monitoring requirements to Our
satisfaction.

4.2 Monitoring of the delivery of Services

(a) Both parties agree to meet or make contact during the Term for the purposes of
monitoring the delivery of the Services and assisting You to perform Your obligations
under the Service Agreement, which may include visits by Us to Your premises and
access by Us to Your records, wherever they are located.
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(b)  We can, at any time, conduct a review of any of the Services to assess service or
program effectiveness or supporting improvements in the delivery of those Services.
The review may include gathering and analysing information about the Services for
the purpose of assessing the functioning and effectiveness of the Services or any
system or program associated with the Services.

(c)  You must make available to Us all information and documents that We request for

the purpose of clauses 4.2(a) or (b) and warrant that such information and
documents are true and correct to the best of Your knowledge.

Note: A review under clause 4.2 is separate from a Performance Review conducted under clause 12.1
4.3 Your employees

All personnel that You employ in any capacity are Your responsibility. You will be
responsible for payment of all wages and entitlements to Your employees.

4.4 Your financial viability
During the Term, You must not incur a level of financial indebtedness or financial difficulty
such that, in Our opinion, You will not be able to comply with Your obligations under the
Service Agreement.

4.5 Notifications

Changes

(@)  You must notify Us of any changes to Your details in the Funding and Service Details
in the way We require.

Other funding received by You

(b)  If You receive other funds from either the Commonwealth Government, another
State Government department or authority or any other entity providing funds for
meeting the costs of:
(i) any of the Services; or

(i) other services or activities that are of a similar nature to any of the Services,

You must notify Us of the amount and purpose of the additional funds received,
unless We state otherwise.

Notifying alleged misconduct

(c) If You are, or become, aware of an allegation that raises a reasonable suspicion of
misconduct or dishonesty of a serious nature relating to the use of the Funding or the
operation of the Services, including an allegation of an offence liable to imprisonment
against You or Your employees, volunteers, agents or subcontractors then, You
must:

0] immediately notify Us if the allegation involves misconduct or dishonesty
concerning You; and
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(ii) in all cases, report the allegation to a relevant authority such as the
Queensland Police Service and notify Us when You have reported it.

Notifying major incidents
(d)  You must notify Us within 1 Business Day after You become aware of:
(i) an incident that affects or is likely to affect the delivery of any of the Services;

(i) an incident that relates to any of the Services or Service Users and that
requires an emergency response including fire, natural disaster, bomb threat,
hostage situation, death or serious injury, or threat of death or serious injury,
of any person or any criminal activity;

(iii) an incident that may relate to any Service Users subject to interventions by
Us, staff and carers; or

(iv)  a matter where significant media attention has occurred or is likely to occur.
Notification of amendment

(e)  You must notify Us of any amendment to Your Constitution within 20 Business Days
after the amendment is made.

4.6 Cultural accessibility

(@)  You must ensure that the Services are culturally accessible to Aboriginal and Torres
Strait Islander peoples and to people from culturally and linguistically diverse
backgrounds, recognising the diversity of needs of people, including specific needs,
from urban, regional and remote areas.

(b)  Where the target group for the Services is Aboriginal or Torres Strait Islander people,
You must, if We request, provide evidence to Our satisfaction that individuals,
families, cultural custodians, clan and language groups, community organisations,
communities or representatives deemed appropriate by the community to which the
Services are being delivered, are engaged in the design, delivery and evaluation of
programs and the Services to ensure they are appropriate to local community and
cultural needs.

5. Your reporting obligations
5.1 Reporting Requirements and other information
(@)  You must comply with the Reporting Requirements.

(b)  We may, by giving You notice, require that You provide some or all of the reports
specified in the Reporting Requirements more or less regularly than stated in the
Reporting Requirements.

(c) In addition to the Reporting Requirements, We may, by giving You notice, require
that You supply Us with information in any way concerning You, Your delivery of the
Services or the carrying out of Your obligations under the Service Agreement,
including performance or financial reports.
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(d) A notice that We give You under clauses 5.1(b) or (c) need not be in any specified
form but must state:

(i in the case of a notice under clause 5.1(b), the relevant reports and how
regularly You must give them to Us; and

(i) in the case of a notice under clause 5.1(c):
A. the information We require;
B. the way that We require You to provide the information; and
C. the time within which You are required to provide the information.

(e)  If We require information under clause 5.1(c), You must provide that information to
us within the timeframe specified in the notice.

5.2 Standard of reporting and method of lodging

All reports and information provided by You under the Service Agreement, including under
the Reporting Requirements, must be:

(a)  true and accurate in all respects;

(b)  of a standard and in a format acceptable to Us; and

(c) provided to Us electronically via the reporting system specified as part of the
Reporting Requirements or by such other method as specified in any notice given to
You under clause 5.1(c) or as otherwise notified to You by Us from time to time.

5.3 Failure to comply with Reporting Requirements or provide information
Without limiting any other provision of the Service Agreement, if You fail to comply with any
Reporting Requirement or to provide information required under clause 5.1(c), this may

adversely impact on any decision We may make about providing additional funding to You
under the Service Agreement or any other subsequent funding assistance.
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ABOUT THE FUNDING

6. Payment of Funding
6.1 Mechanism for payment

(@) We will provide the Funding to You by instalments in accordance with the Funding
Schedule.

(b)  We may withhold any instalment of the Funding if You have not complied with any
obligation under the Service Agreement, including Your obligation to submit reports
or information as required under clause 5.
6.2 Changes to the amount and timing of instalments

(@) We may vary:

(i) the timing of instalments in relation to the Funding (and therefore the timing
and amount of each subsequent instalment of the Funding); or

(i) the periods and dates stated in the Service Agreement, either generally or in
relation to particular Funding.

(b)  We will give You 5 Business Days notice of any such variation.
6.3 Applying for an emergency advance of Funding

(@) Inthe case of an emergency, You may make a written request for an instalment of
the Funding in advance.

(b)  We may request any additional information from You before deciding whether to
advance an instalment of the Funding to You under clause 6.3(a).

6.4 Future Funding

You acknowledge and agree that We are under no obligation to provide the Funding to You
beyond the expiration or termination of the Funding Schedule or the Service Agreement.

7. Administration and expenditure of Funding
7.1  Your use of Funding
(a)  You must use the Funding only:

(i) to deliver the Services specified in the Funding Schedule, unless otherwise
approved by Us in writing;

(i) in accordance with the Funding Schedule and the requirements of a
Governing Act; and
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(ii)  within any time period stipulated in the Funding Schedule, or elsewhere in the
Service Agreement, for expenditure of the Funding.

(b)  You must not, without Our prior written approval, use the Funding to:
(i) provide security for any purpose;
(i) make a loan or gift for any purpose;

(i)  pay sitting fees to directors, management committee members, members of
Your organisation or any other person;

(iv)  make payments that are inconsistent with the Services specified in the
Funding Schedule; or

(v) relieve cash flow problems in the delivery of Your other services, including any
Services specified in a Funding Schedule that does not relate to the Funding
or the Services, or carry out activities funded from other sources.

(c)  If You use the Funding for a purpose other than those permitted under the Service
Agreement, or as otherwise approved by Us, then, without limiting any other rights
We may have, We may notify You that You are required to repay the Funding that
has been so spent, used or applied, within the period stated in the notice, which will
be not less than 10 Business Days. This amount will be a debt due and owing to Us
by You.

(d)  If You use the Funding to provide cash cheques or cash advances then You must
keep a record of the date, amount, recipient and purpose of any cash cheque that
You issue or cash advance that You make.

(e)  You must hold the Funding in an account at an Approved Financial Institution.

f Where You receive the Funding, wholly or partly, to employ staff and are bound by a
registered industrial instrument requiring the payment of termination or redundancy
payments in appropriate circumstances, the Funding may only be used for
termination or redundancy payments if:

(i) the Funding is stopped due to circumstances stated in clause 15.1; or
(i) You have obtained Our prior written approval.

(g) The Funding may be used to obtain and maintain permits, registrations and licenses
required to be taken out in connection with Your performance of the Services
specified in the Funding Schedule.

7.2 Earnings
You must use and deal with any money earned by You from:
(@) interest on the Funding; or

(b)  the operation of the Services (for example fees, rent, board, service charges),

as if the money earned was part of the Funding provided to You.
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7.3 Unspent amounts

If You provide a report or other information in accordance with clause 5 which shows that
any part of the Funding for the previous period is unspent by You, then We may:

(@) authorise You to retain the unspent Funding and to expend some or all of it for an
approved purpose, on terms and conditions specified by Us;

(b)  reduce a future payment or instalment of the Funding to take account of the unspent
Funding; or

(c) notify You that You are required to repay the unspent Funding to Us, within the
period stated in the notice, which will be not less than 20 Business days. That
amount will be a debt due and owing to Us by You.

7.4 Remaining part of Funding held by You

(a) If, at the expiration of the Funding Schedule or the Service Agreement, any of the
Funding has not been spent by You, We may:

(i) notify You that You are required to repay the unspent Funding to Us, within
the period stated in the notice, which will be not less than 20 Business Days.
That amount will be a debt due and owing to Us by You; or

(i) authorise You to retain the unspent Funding and to expend some or all of it for
an approved purpose, on terms and conditions specified by Us.

(b)  We will only require You to repay the unspent Funding under clause 7.4(a)(i) after
following any applicable show cause process required under a Governing Act.

7.5 Accountability for Funding

You must maintain separate and readily identifiable ledger accounts to record Your receipt
and expenditure of the Funding.

8. Varying the Services or Funding
8.1 Variation to Services or Funding
The parties acknowledge that:

(a) the Service Agreement, or any part of it, may be varied by a variation agreement
signed by an authorised representative of Ours and Yours; and

(b)  a variation which reduces or increases the scope of the Services may result in a
reduction of or increase in (as the case may be) the amount of, or any future
instalment of, the Funding.

8.2 Increase in Funding

We may increase the Funding from time to time without a variation to the Service
Agreement, provided that:
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(@)  We will notify You about any such increase and the relevant Funding Schedule will
be deemed varied in accordance with the notice; and

(b)  aformal variation to the Service Agreement will be required where new or expanded
Services are to be provided by You in connection with the increase in the Funding.

9. GST

9.1 Amounts specified exclusive of GST
(@)  The amount of the Funding as set out in a Funding Schedule is exclusive of GST.

(b)  We will pay You the GST Amount at the same time as paying You the Funding if You
are registered for GST.

9.2 Adjustment
If, for any reason, including:
(@) any amendment to the GST Legislation;
(b)  the issue of a ruling or advice by the Commissioner of Taxation;
(c) arefund in respect of a supply made under the Service Agreement; or
(d)  adecision of any tribunal or court,
the amount of GST paid by Us differs from the amount of GST paid or payable by You to
the Commissioner of Taxation, then We must issue an appropriate adjustment note and
any difference must be paid to or by Us as the case may be.

9.3 Exchange of information

The parties agree to exchange such information as is necessary to enable each party to
accurately assess its rights and obligations under this clause.

9.4 Recipient Created Tax Invoice
If you are registered for GST, You agree that We may issue You with RCTIs in respect of
GST applicable to any payments of the Funding. The following requirements will apply for
the duration of the Service Agreement:

(@) We may issue You with an RCTI in respect of any Taxable Supply;

(b)  You must not issue a tax invoice in respect of a Taxable Supply for which We issue
an RCTI;

(c)  You acknowledge that You are registered for GST and agree to notify Us if You
cease to be registered or if You cease to satisfy any of the requirements relating to
RCTls; and
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(d)  We acknowledge that We are registered for GST and agree to notify You if We
cease to be registered or if We cease to satisfy any of the requirements relating to

RCTIs.
We will issue an RCTI upon each payment of the Funding made to You during the Term.

9.5 Remittance

You must remit any GST Amount(s) that We pay to You to the Australian Taxation Office
as required by the GST Legislation.

10. Your acknowledgment of Funding

(@)  You must ensure that the Funding is acknowledged in Your annual report (if You
produce an annual report) and promotional materials relating to the Services.

(b)  Any acknowledgement in promotional material about the Services must use an
acknowledgement logo which You must obtain from Us.

ASSETS

11. Assets

11.1 Purchase of Assets

(@) Where a Funding Schedule specifies that one-off Funding is provided for the
purchase of a specific Asset, the Funding may only be used for the purchase of that
Asset.

(b)  The Funding may not be used in any circumstances for the purchase of major capital
assets, like land or buildings.

11.2 Ownership of Funded Assets

You must be the legal and beneficial owner of any Funded Asset.
11.3 Your obligations regarding all Funded Assets

In relation to any Funded Asset, You must:

(@)  only use the Funded Asset for delivering the Services specified in the Funding
Schedule, unless We approve otherwise in writing;

(b)  keep the receipts evidencing the expenditure of the Funding to purchase the Funded
Asset and provide a copy of any such receipts to Us upon request;

(c) not encumber, use as a security or deal with the Funded Asset other than in
accordance with the Service Agreement, unless We approve otherwise in writing;
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11.5

(d) hold the Funded Asset securely and put in place reasonable safeguards against
theft, loss, damage or unauthorised use;

(e) maintain the Funded Asset in good working order;

(f if required, maintain registration and licensing of the Funded Asset;

(g) comply with any request from Us concerning the Funded Asset, including in relation
to any registration of Our interest in it under a Specific Security Agreement, if

required by Us;

(h)  comply with any direction that We give You about the transfer or disposal of the
Funded Asset under clause 3.2(b)(ii); and

(i) be fully responsible for, and bear all risks relating to, the purchase, use or disposal of
the Funded Asset.

Specific Security Agreements

(a) Inrelation to any Funded Asset, We may require a Specific Security Agreement to
be signed by You.

(b)  If We require a Specific Security Agreement to be signed:
(i) We will provide to You two copies of the Specific Security Agreement;

(i)  You must sign the Specific Security Agreement that We provide and return a
signed original copy of it to Us; and

(i)  We will be entitled to register the Specific Security Agreement and, if We do
so, We will pay any registration fees.

Requirements about certain Funded Assets

(@) Inrelation to any Funded Asset that has a purchase price or market value of more
than $5,000 and a useful life greater than one year:

(i) You must record the following information about the Funded Asset in a
register:

A. the Services it will be used to deliver;

B. a description of it, including model and engine number (if a vehicle);

C. the date of purchase and the name of the supplier;

D. the purchase or acquisition price;

E. the depreciation rate (prime cost or diminishing value) as provided
under relevant sections of the Income Tax Assessment Act 1936 and
the Income Tax Assessment Act 1997;

F. its effective or useful life; and

G. its written down or book value; and
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(i)  You must not sell, lease, mortgage, destroy, part with possession of or give it
away, without Our prior consent, before the Schedule End Date, provided that
this clause 11.5(a)(ii) will not apply to any Funded Asset that is the subject of
a Specific Security Agreement.

(b)  If You breach clause 11.5(a)(ii), then the greater of:
(i) the amount of any proceeds that You receive; and
(i) the value of the Funded Asset at the time of the breach,

will be a debt due and owing to Us.

(c) If a Funded Asset is sold during the Term, You must use Your best endeavours to
achieve a fair market value for the sale and, if directed by Us, either:

(i) apply sale proceeds only for the Services that the Funded Asset was used to
deliver; or

(i) pay the proceeds of the sale to Us.

PERFORMANCE REVIEW AND AUDIT ACCESS

12. Performance review and audit access
12.1 Performance review

(@) We can, at any time, conduct a Performance Review. Where We consider it
appropriate, We will involve You in any Performance Review.

(b) A Performance Review may include gathering and analysing information about the
Services or Your use of the Funding, for the purpose of Us:

(i) assessing the extent to which terms of the Service Agreement can be, or are
being, met by You; and

(i) considering or recommending a course of action to ensure compliance or to
seek a remedy of any non-compliance.

(c)  We will give You notice prior to conducting a Performance Review, which need not
be in any particular form but will specify the Funding and Services that We wish to
review and any premises to which We require access.

12.2 Auditors

We can, by notice to You, nominate auditors to conduct a Performance Review for Us or to
conduct any financial and compliance audit of You.

12.3 Compliance with notice

If We give You a notice under clauses 12.1(c) or 12.2, You must:
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(@) comply with the notice;
(b)  give Our officers or employees or Our Auditors full and free access to:
(i Your employees;

(i) any premises where the Services are delivered or from which You conduct
Your business; and

(i)  Your accounts, records, documents and papers that relate directly or indirectly
to the receipt, expenditure, or payment of the Funding or the conduct of the
Services; and

(c)  cooperate with Our officers or employees or Our Auditors, including by giving any
assistance required to:

(i) meet with Your employees;
(i) inspect the performance of the Services; and
(i)  locate and make copies of any of Your accounts, records, documents and
papers that relate directly or indirectly to the receipt, expenditure, or payment
of the Funding or the conduct of the Services.
12.4 Minimum interference
When conducting a Performance Review or audit under this clause 12, We will, and will
procure Our Auditors to, use best endeavours to minimise interference to Your employees
and the conduct of the Services.
12.5 Information to be provided
You must provide any information or documents that We or Our Auditors may request in
relation to a Performance Review or audit and You warrant that such information and
documents are true and correct to the best of Your knowledge.
12.6 Subcontracts
You must ensure that, where any of the Services are delivered under a subcontract, any
subcontract contains equivalent clauses permitting Us and Our Auditors to have access to
the employees, premises, accounts, records, documents and papers of the subcontractor
to the same extent provided for in this clause 12.
12.7 Services delivered under Your auspices
You must ensure that, where any of the Services are delivered under Your auspices, the
entity delivering those Services under Your auspices will permit Us and Our Auditors to
have access to its employees, premises, accounts, records, documents, papers to the
same extent provided for in this clause 12.

12.8 Application of this clause

Our rights under this clause 12 are in addition to any other rights We have under the
Service Agreement or a Governing Act.
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REDUCING, SUSPENDING OR STOPPING FUNDING

13. Suspending or stopping Funding
13.1 Suspension or termination by Us
(@)  We can take any Specified Action by giving You notice if:
(i You breach any term of the Service Agreement;

(i)  an amendment to Your Constitution or operations means that You are no
longer:

A. eligible for the Funding; or
B. able, in Our opinion, to comply with the Service Agreement;
(i)  You become insolvent; or
(iv)  an actual Conflict of Interest arises.
We will only do this after following the show cause process in clause 14.
(b)  We can immediately take any Specified Action by giving You notice if:

(i) We have terminated any other service agreement with You because of an
event or occurrence of the same type as specified in clause 13.1(a);

(i)  You become subject to any form of external administration;

(i) You enter into an arrangement with Your creditors or otherwise take
advantage of any laws in force in connection with insolvent debtors; or

(iv) any:

A. steps or proceedings are commenced, and not withdrawn or dismissed
within 5 Business Days; or

B. order made,
in relation to Your winding up, voluntarily or involuntarily.

We can do this without following the show cause process in clause 14, but Our notice
to You will contain the reasons for Our decision.

(c)  Our rights under this clause 13.1 are in addition to any other rights or remedies
available to Us.
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13.2 Termination by You
You may terminate:

(@) aFunding Schedule, in which case the Funding under that Funding Schedule will
stop; or

(b)  the Service Agreement, in which case all Funding payable under the Service
Agreement will stop,

by giving Us at least 3 months notice.
13.3 Consequences of termination
(a) If a Funding Schedule is terminated:

(i) the Funding provided under that Funding Schedule will immediately stop as at
the date of termination;

(i) the Funding Schedule will be severed from the Service Agreement;
(iii)  You must:

A. comply with the requirements specified in the notice of termination,
including about the transfer or disposal of Funded Assets;

B. do everything possible to mitigate all losses, costs and expenses that
You may incur as a result of the termination; and

C. comply with clause 3.2(b) in relation to the Services; and

D. repay to Us any part of the Funding, whether unexpended or otherwise,
that We notify You is required to be repaid (which notice may be in the
notice of termination), within the period stated in the notice, which will
be not less than 10 Business Days. That amount will be a debt due and
owing to Us by You; and

(iv)  the remaining Funding Schedules will not be affected unless, having regard to
clause 1.4, the termination of a Funding Schedule means that the Term
expires, in which case the Service Agreement will automatically terminate and
clause 13.3(b) will apply.

(b) If the Service Agreement is terminated, all Funding provided under the Service
Agreement will immediately stop as at the date of termination and clause 13.3(a)(iii)
will apply to all Funding and Funding Schedules.

(c) Ifa Funding Schedule or the Service Agreement is terminated for any reason:

(i) We will not be liable to pay You compensation for any loss of profit or benefits
that You would have received had the termination not occurred; and

(i) the termination will not limit, or adversely affect, any other right or remedy that
may be available to Us or accrued as at the date of termination.
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13.4 Relationship to Governing Act

We may take action under this clause 13 without having to give a compliance notice under
a Governing Act or take any other compliance or enforcement action under a Governing
Act, except if expressly required by a Governing Act.

14. Show cause process

(a) If We reasonably suspect that any of the grounds or circumstances specified in
clauses 13.1(a) apply, We may give You a show cause notice stating:

(i) the Specified Action We propose to take under clause 13.1(a);
(i) the grounds for the Specified Action;

(i)  an outline of the facts and circumstances forming the basis for the grounds;
and

(iv)  aninvitation to You to show, within a stated period, why the Specified Action
should not be taken.

(b)  The Show Cause Period will be a period ending at least 7 days, or such longer
period as required under a Governing Act, after the Show Cause Notice is given to
You.

(c)  During the Show Cause Period, You may make written representations to Us, stating
why the Specified Action should not be taken and We must consider all
Representations You make.

(e) If, after considering the Representations, We no longer believe the grounds exist to
take the Specified Action, We will not take further action about the Show Cause
Notice and will, as soon as practicable, give notice to that effect.

f If You do not make any Representations or, after considering the Representations
You make, We still believe the grounds exist to take the Specified Action and that the
Specified Action is warranted, We may take the Specified Action and will notify You
of Our decision.

15. Reduction of Funding or termination for other reasons
15.1 Reduction of Funding or termination in particular circumstances
(@) We can reduce the amount of the Funding or terminate any Funding Schedule:
(i) by giving You at least 3 months prior notice if We determine that:
A. changes to the State budget or any guidelines or policies of the State or

Commonwealth government impact on the continued provision of the
Funding to You or recipients of similar funding generally; or
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B. the needs of the Service Users no longer justify the Funding, or that
other persons are in greater need than those Service Users; or

(i) by giving You at least 6 months prior notice if We determine that it is
appropriate for Us to re-test the market for the delivery of the Services.

(b)  If We determine, that any of the circumstances described in subclauses 15.1(a)(i) or
(ii) apply to a substantial portion of all Funding or Services under the Service
Agreement, We may reduce all Funding under the Service Agreement or terminate
the Service Agreement.

(c)  We can take action under clauses 15.1(a) or 15.1(b) without following the show
cause process set out in clause 14, but Our notice to You will contain the reasons for
Our decision.

15.2 Consequences of reduction or termination
(a)  If We reduce the Funding under clauses 15.1(a) or (b):
(i) We will review the scope of the Services;
(i) You must:

A. do everything You can to mitigate and lessen all losses, costs and
expenses that You may suffer in relation to the reduction;

B. repay to Us any unexpended part of the Funding that We notify You is
required to be repaid as a result of the reduction, within the period
stated in the notice, which will be not less than 20 Business Days. That
amount will be a debt due and owing to Us by You; and

C. comply with any reasonable request made by Us in relation to the
reduction of the Funding; and

(i)  We will notify You about the reduced amount of the Funding and any changed
scope of the Services and the Service Agreement will be deemed varied in
accordance with the notice.

(b) If:

(i) a Funding Schedule is terminated under clause 15.1(a), clauses 13.3(a) and
13.3(c) will apply; or

(i) the Service Agreement is terminated under clause 15.1(b), clauses 13.3(b)
and 13.3(c) will apply.

(c) If We reduce any Funding, terminate a Funding Schedule or terminate the Service
Agreement under clauses 15.1(a) or (b), We will consider paying You reasonable
costs, including transitional arrangement costs for affected Service Users, that You
incur as a direct result of the reduction or termination, subject to You providing Us
with written evidence of the costs claimed and Us approving those costs.
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MATERIAL AND INFORMATION

16. Intellectual Property Rights
16.1 Ownership of Intellectual Property Rights
(a) Intellectual Property Rights in Your Material vest in You.
(b) Intellectual Property Rights in Our Material vest in Us.
16.2 Licence of Intellectual Property Rights to the State
(@)  You grant to the State of Queensland a perpetual, irrevocable, royalty-free, world
wide and non-exclusive licence (including a right to sub-licence) to use,
communicate, reproduce, publish, adapt and modify Your Material and any Existing

Material.

(b)  We licence You to use Our Material (including copying it and supplying it to others)
but only for the purposes of performing Services.

16.3 Documentation

If requested by Us, You will sign, execute, or otherwise complete any document that may
be necessary or desirable to give effect to this clause 16.

16.4 Use of Intellectual Property Rights
(@)  You warrant that You are entitled, or will be entitled at the required time, to deal with
the Intellectual Property Rights in Your Material and any Existing Material in the
manner provided for in this clause 16.
(b)  We warrant that We are entitled, or will be entitled at the required time, to deal with
the Intellectual Property Rights in Our Material in the manner provided for in this
clause 16.

16.5 Protection of Intellectual Property and Moral Rights

(@)  You agree to take all reasonable steps to protect the Intellectual Property Rights in
Your Material and to comply with the warranties in clause 16.4(a).

(b)  You will ensure that, in delivering the Services and performing Your obligations
under the Service Agreement, You (including Your employees, agents, volunteers
and subcontractors) do not:

(i) infringe any person’s Intellectual Property Rights or an individual’s Moral
Rights; or

(i) authorise the infringement of any such rights.
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16.6 Aboriginal and Torres Strait Islander cultural sensitivity
In addition to clause 16.5, You agree that, in delivering all Services You will:

(@) respect the cultural and spiritual significance of Aboriginal and Torres Strait Islander
people;

(b)  refrain from incorporating any elements derived from Aboriginal and Torres Strait
Islander cultural heritage into any material created under the Service Agreement
without the informed and written consent of the cultural custodians, clan or language
groups and community representatives deemed acceptable by each community; and

(c) inform Us in writing about any elements derived from Indigenous cultural heritage
which You incorporate into any material which You create and deliver to Us under
the Service Agreement, and of any consent which You have obtained relating to the
use of such elements.

17. Disclosure of Confidential Information
17.1 Approval to disclose

(a)  You must not disclose Confidential Information belonging to Us except where You
have obtained Our prior written approval (which may be subject to conditions) or
where required by law.

(b)  We reserve the right, without any liability to account to You or any third person, to
make available, disclose, and allow the disclosure of, to the extent that it is not
prohibited or regulated by any legislation, any information received from You or
otherwise relating to the Service Agreement to:

(i) any department, agency, authority, or Minister of the Queensland or
Commonwealth governments;

(i) the Queensland parliament; or
(i)  any third person, including any court, tribunal, government committee or other
person within government, where such disclosure would be permitted or
required by law, or otherwise would be consistent with established
government policies, procedures or protocols or for public accountability
purposes to the extent required in those circumstances.
(c) We may give information about You to:

(i) an entity that provides other funding or other assistance to You; or

(i) another entity if We consider the entity has an interest in the proper and
efficient delivery of any of the Services by You.

17.2 Your undertaking
(@)  You must make every reasonable effort to ensure that Your employees, volunteers,

agents and subcontractors are aware of and comply with the obligations of
confidentiality in this clause 17.
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(b)  We may, at any time, require You to give, and for You to arrange for Your
subcontractors, employees, and volunteers engaged in the performance of any
Services to give, written undertakings in a form reasonably required by Us relating to
the non-disclosure of Confidential Information under this clause 17.

(c)  You must notify Us immediately if You know or suspect that Confidential Information
has been disclosed without Our authorisation.

18. Protection of Personal Information

18.1 Your privacy obligations

If You collect or have access to Personal Information for the purposes of the Service
Agreement, You must:

(a)  comply with Parts 1 and 3 or, in relation to Funding provided by a Health Agency,
Parts 2 and 3, of Chapter 2 of the Information Privacy Act 2009 (Qld) in relation to
the discharge of Your obligations under the Service Agreement as if You were Us;

(b)  not use Personal Information other than for the purposes of the Service Agreement,
unless required or authorised by law;

(c) not disclose Personal Information without Our prior written consent, unless required
or authorised by law;

(d)  not transfer Personal Information outside of Australia without Our prior written
consent;

(e)  ensure that access to Personal Information is restricted to those of Your employees,
volunteer workers and officers who require access in order to perform their duties;

(f) ensure that Your employees, volunteer workers and officers do not access, use or
disclose Personal Information other than in the performance of their duties;

(g)  ensure that Your contractors and Your auspices who have access to Personal
Information comply with the obligations the same as those imposed on You under
this clause;

(h)  fully co-operate with Us to enable Us to respond to applications for access to, or
amendment of a document containing an individual’s Personal Information and to
privacy complaints; and

(i) comply with such other privacy and security measures as We reasonably notify You
about from time to time.

18.2 Privacy deed

On Our request, You must obtain from Your employees, volunteer workers, officers and
contractors engaged for the purposes of the Service Agreement, an executed deed of
privacy in a form acceptable to Us.
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18.3 Your Privacy Notice

(a) If You collect, record or otherwise deal with Personal Information, You must make
available a copy of Your Privacy Notice to the person giving You the Personal
Information.

(b)  Your Privacy Notice must be of a standard reasonably acceptable to Us and must
state that information You collect may be provided to Us to ensure that You are
delivering quality services.

18.4 You will notify Us

(@)  You must make every reasonable effort to notify Us immediately upon becoming
aware of any breach of this clause 18.

(b)  You must notify Us immediately in the event that You become aware that disclosure
of Personal Information, in relation to any child subject to the Child Protection Act
1999 or the Youth Justice Act 1992, is made or may be required by law.

19. Recordkeeping
19.1 Your records and files

(@)  You must store all records and files regarding Your use of the Funding and the
delivery of the Services in secure storage for at least seven years from the expiry or
termination of the Service Agreement.

(b)  You must maintain complete and adequate data and financial and other records to
ensure that We are able to validate the accuracy and completeness of all reports
and other information that You provide to Us, including under the Reporting
Requirements.

19.2 Our Material

(@)  You must ensure that Our Material is only used, copied, supplied or reproduced for
the purposes of delivering the Services.

(b)  On the expiration or termination of the Service Agreement, You must return to Us all
of Our Material that We require You to return.

DEALING WITH RISK

20. Insurance and indemnity
20.1 You must obtain insurance

(@)  You must effect and maintain the following insurances for the term of the Service
Agreement:
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(i) public liability insurance policy for a sum of not less than $10 million for any
one event in respect of accidental death or of accidental bodily injury to
persons, or accidental damage to property, arising out of or in the course of
delivering the Services;

(i) contents insurance for any Funded Assets, other than motor vehicles, for the
full replacement value of the Funded Assets;

(i)  comprehensive motor vehicle insurance for all Funded Assets that are motor
vehicles; and

(iv)  any other insurance required by Us by notice to You.

(b)  Allinsurance policies must be effected with an insurer authorised to carry on
insurance business by the Australian Prudential Regulation Authority.

(c) Upon Our request, You must provide Us with a copy of any insurance policy
obtained in accordance with clause 20.1(a) and a certificate of currency.

(d)  If You fail to take out or maintain any insurance required under clause 20.1(a) or to
provide to Us a copy of any such insurance policy or certificate of currency as
required under clause 20.1(c), then, without limiting any other right that We may
have, We may take out the relevant insurance and pay the required premiums on
Your behalf and any such amount that We pay will be a debt due and owing to Us by
You.

20.2 Use of insurance proceeds

Any proceeds or other amount that may be paid to You under a policy of insurance
described in clauses 20.1(a)(ii) or (iii) must be applied by You towards the repair or
replacement of the Funded Asset, except to the extent that We may otherwise require You
to pay that amount to Us in payment of any amount owing to Us by You under clause
20.1(d).

20.3 Indemnity
You release, discharge, indemnify and keep indemnified Us, Our officers, employees and
agents from and against any Claim that may be made or brought by any person against Us

in connection with:

(@)  You failing to observe or perform any of Your obligations under the Service
Agreement;

(b)  any negligent or unlawful act or omission of You, Your officers, employees, volunteer
workers or subcontractors; or

(c) contravention of any legislative requirement by You, Your officers, employees,
volunteer workers or subcontractors,

but Your liability to indemnify Us under this clause will be reduced proportionally to the
extent that an act or omission of Ours contributed to the Claim.
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21. Conflict of Interest and compromising relationship
21.1 Warranty

You warrant that, to the best of Your knowledge and belief, after making diligent inquiries at
the date of signing the Service Agreement, no Conflict of Interest exists in the performance
of Your obligations under the Service Agreement.

21.2 Resolution of Conflict of Interest

If, during the Term, a Conflict of Interest arises, or appears likely to arise, You undertake to
notify Us immediately and to take such steps to resolve or otherwise deal with the conflict
to Our satisfaction.

21.3 Policy

You must keep and implement a policy about Conflicts of Interest of Your executive
officers, employees and volunteers. The policy must include guiding principles and
procedures for identifying, declaring and dealing with Conflicts of Interest.

21.4 Record

You must keep a record of each instance of a Conflict of Interest arising in the delivery of
the Services and how the matter was dealt with.

21.5 Relationship not to be compromised

If You receive 50% or more of Your total income from Us, You must use Your best
endeavours to ensure that Your executive officers, employees, volunteers, agents and
subcontractors do not become involved in public political affairs in any circumstance where
they are identifiable as Your executive officers, employees, volunteers, agents and
subcontractors, such that a reasonable person would perceive that Your relationship with
Us is compromised.

OTHER LEGAL MATTERS

22. Subcontracting
22.1 Consent for subcontracting

(@)  You must not, without Our prior written consent, subcontract the whole, or any part,
of Your obligations under the Service Agreement.

(b) We may impose any terms and conditions We think fit when giving approval under
clause 22.1(a).

(c) Ifrequested by Us, You must provide a copy of any subcontract to Us.
22.2 Your obligations

(@)  You are responsible for ensuring the suitability of any subcontractor and for ensuring
that the Services performed by the subcontractor meet the requirements of the

CL document no. 4362408 Page 140 of 252 Version 1.0 — 30 May 2014



Service Agreement — Standard Terms Page 26(91" }gﬁ‘l 3362/22

Service Agreement.

(b)  Our consent to any subcontract will not relieve You from any liability or obligation
under the Service Agreement.

(c)  Youremain liable under the Service Agreement for the acts or omissions of any past
subcontractors as if they were current subcontractors.

(d)  You must ensure that:
(i) any subcontract entered into is consistent with the Service Agreement; and

(i) all subcontractors comply with their subcontracts and the terms of the Service
Agreement as if they were a party to it.

22.3 Ourrights
We may revoke the approval of a subcontractor on any reasonable ground at any time.
22.4 Procedure

Upon receipt of a written notice from Us revoking Our approval of a subcontractor, You
must:

(a) immediately replace the subcontractor; or

(b)  as soon as practicable, cease using that subcontractor to perform the Services,

and You agree to release and indemnify Us from and against any loss or damage suffered
by You, or for any Claim made by You or any other person against Us, whether in respect

of Your contract with a subcontractor or otherwise, arising out of Your compliance with this
clause.

23. Governing law

The Service Agreement will be governed by and construed in accordance with the laws of
Queensland and the parties submit to the non-exclusive jurisdiction of the courts of
Queensland.

24. Right to information

You acknowledge that all documents held by Us are subject to the Right to Information Act
2009 and may be subject to disclosure under that Act.

25. Publication of information

You agree that, despite any other provision of the Service Agreement, We may publish or
require You to publish any or all of the following details:
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(@)  Your name and address, including Your head office, premises where any of the
Services are delivered and other business premises;

(b)  adescription of the Services to be delivered under the Service Agreement;

(c) the Agreement Commencement Date and Agreement Expiry Date and any Schedule
Start Date, Schedule End Date or Establishment Date;

(d)  the total amount of the Funding to be provided under the Service Agreement or any
Funding Schedule;

(e) the procurement method used to award the Funding to You;

(f)  where the total value of the Funding is $10 million or more:

(i) invitation details;
(i) a Service Agreement overview; and
(iii) any reasons for non-disclosure of procurement results; and

(g) the total amount of any remuneration, including non-cash benefits, paid to Your chief
executive officer or equivalent person.

26. Waiver

(@) A waiver by a party of any breach of a provision of the Service Agreement, including
a failure to enforce an obligation, is not, and will not be deemed to be, a waiver of
any other or subsequent breach.

(b)  Any waiver by Us to You must be in writing and signed by the Chief Executive or an
authorised delegate.

27. Dispute resolution
27.1 Dispute resolution under the Service Agreement
(@) Where You dispute a decision made by Us under a provision in the Service
Agreement, You may elect to seek a review of the decision using the review process

in clause 27.2.

(b)  Both parties agree to initiate discussions with the other to resolve concerns prior to
seeking a review of the decision.

(c)  Whether or not a dispute exists, each party must continue to perform its obligations
under the Service Agreement.

CL document no. 4362408 Page 142 of 252 Version 1.0 — 30 May 2014



Service Agreement — Standard Terms Page 28(91" }gﬁ‘l 3362/22

27.2 Review of decision

(@)  This review process is not a mechanism for suspending or ceasing any Funding to
You.

(b)  Within 20 Business Days after You have been given notice of Our decision in relation
to the matter under dispute You can seek a review of the decision by writing to Our
Contact Officer.

(c)  Your request for a review of the decision must include:

(i) details about the decision to be reviewed,;

(ii) a written statement outlining Your reasons why a decision should be reviewed;
(i)  any evidence to substantiate the request for a review; and

(iv)  the signature of an authorised officer of Yours.

(d)  Following receipt of a request for a review of a decision from You, We may appoint a
reviewing officer. The reviewing officer will be a staff member of Ours who is

independent from the situation that gave rise to the dispute.

(e)  You will be provided written notification of the outcome of the review within 20
Business Days after Your written request for a review.

(f) If You do not accept the outcome of the review, You may give written notification to
Our Contact Officer:

(i) within 10 Business Days after receipt of the review outcomes;

(i) providing a statement for further consideration including Your reasons why
further consideration is required and any evidence to substantiate the request
for further consideration; and

(iii) under the signature of an authorised officer of Yours.

(g) The matter will be referred to an appointed officer for final decision. The appointed
officer will be a staff member of Ours who is independent from the situation that gave
rise to the dispute and who is senior to the reviewing officer.

(h)  You will be notified in writing of the outcome of the appointed officer’s final decision.

27.3 Exceptions to review

(a) A party does not need to follow the review procedures set out in clauses 27.1 or 27.2
if they are seeking urgent interlocutory relief from a court.

(b)  You cannot seek a review under clauses 27.1 or 27.2 in relation to action We take
under clauses 13, 14 or 15, or if the disputed decision has been made under a
Governing Act.

(c) Use of the review process in clause 27.2 does not preclude other action being taken
under a Governing Act or action being taken under a provision of the Service
Agreement.
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28. Notices, requests and other communications
28.1 Address for notices

Any notice, request, or other communication to be given or served under the Service
Agreement must be in writing and dealt with as follows:

(a) if given by You to Us, addressed and forwarded to Us to the attention of Our Contact
Officer at the address stated in the Funding and Service Details, or as otherwise
notified by Us; or

(b) if given by Us to You, addressed and forwarded to Your Contact Officer at the
address stated in the Funding and Service Details, or as otherwise notified by You.

28.2 Method of delivery

(@)  Any such notice, request, or other communication will be delivered by hand, sent by
post, facsimile or electronic mail to the address of the party to which it is sent.

(b)  Subject to clause 28.3(b), the parties consent to providing information required under
the Service Agreement by way of electronic communication.

28.3 Receipt of notice
(a)  Any notice, request, or other communication will be deemed to be received:
(i) if delivered by hand, on the date of delivery;

(i) if sent by post within Australia, upon the expiry of two Business Days after the
date on which it was sent;

(iii) if transmitted by facsimile, upon receipt by the sender of an acknowledgment
that the communication has been properly transmitted to the recipient; and

(iv)  if transmitted by electronic mail, upon receipt by the sender of an
acknowledgment that the communication has been properly transmitted to the
recipient.

(b) A notice to be given or served under clauses 13, 14 or 15 must not be sent via
electronic mail.

29. General provisions
29.1 Discretion
Where, under the Service Agreement:
(@)  Our consent or approval is required to any act, omission, matter or thing; or

(b)  aright or discretion is conferred on Us, including as denoted by the words ‘We may’
in any clause,
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then, unless stated otherwise, the consent, approval, right or discretion may be granted,
withheld or exercised (as the case may be) by Us at Our absolute discretion and may, in
the case of a consent or approval, be subject to such conditions as We determine.

29.2 Act not limited
Nothing in the Service Agreement limits:
(@) the information or material You may be required to provide under a Governing Act;
(b)  Our, the Chief Executive’s or any other person’s rights under a Governing Act; or
(c)  Your or any other person’s obligations under a Governing Act.

29.3 Entire agreement
The terms of the agreement between You and Us are those set out in the Service
Agreement, and no written or oral agreement, arrangement or understanding made or
entered into prior to the Agreement Commencement Date will in any way be read or
incorporated into the Service Agreement.

29.4 No assignment

You may not assign the Service Agreement or any of the benefits or obligations under the
Service Agreement to another party without Our prior written consent.

29.5 Relationship

No agency or legal partnership exists between You and Us and You must not represent
Yourself or allow Yourself to be represented as a partner, employee or agent of Us.

29.6 Time

Any act, matter or thing required under the Service Agreement to be done on a day which
is not a Business Day must be done on the next succeeding Business Day.

29.7 Survival

The following clauses of these Standard Terms will survive termination or expiration of any
Funding Schedule or the Service Agreement:

(@) clause 3.2(b)(i) - cooperation if Services to cease;

(b)  clauses 3.2(b)(ii) and 11.3(h) - directions about Funded Assets;
(c) clause 5 — Your reporting obligations;

(d)  clause 7 — Administration and expenditure of Funding;

(e) clauses 13.3 and 15.2 — consequences of termination;

f clause 16 — Intellectual Property Rights;

(g) clause 17 — Disclosure of Confidential Information;
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(h)  clause 18 — Protection of Personal Information;
(i) clause 19— Recordkeeping;

() clause 20 — Insurance and indemnity;

(k)  clause 22 — Subcontracting; and

0] clause 29.7 — survival.

29.8 Further Assurances

The parties agree to do any act and sign any document required to give effect to any
provision in the Service Agreement.

29.9 Severability

If any part of the Service Agreement is determined to be invalid, unlawful or unenforceable
in any jurisdiction and for any reason, then that part, to the extent of the invalidity,
unlawfulness or unenforceability, will be severed from the rest of the Service Agreement
and the remaining terms and conditions will continue to be valid and enforceable to the
fullest extent permitted by law.

29.10 Counterparts

The parties may execute the Service Agreement in counterparts, each of which, taken
together, will constitute one instrument. The parties may communicate their execution by
posting the executed document, providing a copy of the executed document by facsimile or
scanning and sending a copy of the executed document by electronic mail.

30. Intervening Event

(@)  You must notify Us if You are unable to carry out wholly or in part, any of Your
obligations to deliver the Services due to natural disasters, strikes, lockouts, or other
industrial disturbances, acts of terror, unavoidable accident, fire, flood, or explosion.

(b)  Your notice to Us must provide the extent to which You expect to be unable to
perform or will be delayed in performing the Services.

(c)  You must take all reasonable steps to reduce the effect of the Intervening Event. We
acknowledge that the Services may be suspended to the extent that they are
affected by the Intervening Event.

(d)  Once the Intervening Event has ended, You must as soon as possible recommence
delivery of the Services and where possible, carry out all acts which You would have
been liable to carry out had the Intervening Event not occurred.
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31. Definitions and interpretation
31.1 Definitions

In the Service Agreement including all parts, unless stated otherwise or a contrary intention
appears:

“Agreement Commencement Date” means the Agreement Commencement Date
specified in the Funding and Service Details;

“Agreement Expiry Date” means the Agreement Expiry Date specified in, or determined
in accordance with, the Funding and Service Details;

"Approved Financial Institution” means a financial institution registered in Australia and
operating as a bank, credit union or building society;

“Asset” means a motor vehicle, item of plant or equipment;

“Business Day” means any day other than a Saturday, Sunday or public holiday in
Queensland;

“Chief Executive” means, for Funding given by:

(a) a Department, the Director-General of the Department or other person from time to
time holding the office of chief executive or having delegated responsibilities under
relevant legislation; or

(b)  another body or agency, the chief executive officer or equivalent person;

“Claim” includes any claim, action, proceeding, demand, liability, obligation, costs

(including legal costs), losses, damages and expenses, including those arising out of the

terms of any settlement;

“Confidential Information” means information that is by its nature confidential or, when it
is received, is marked as confidential in nature, but does not include information which:

(a) is or becomes public knowledge other than by:
(i) breach of the Service Agreement; or
(i) any other unlawful means;

(b) isin a party’s possession without restriction in relation to disclosure before the date
of receipt from the other;

(c) has been independently developed or acquired by the party receiving or obtaining it;
or

(d) is disclosed by compulsion of law, including during testimony before any judicial or
quasi-judicial court or tribunal, under court subpoena, parliamentary order or as part
of discovery during legal proceedings;

CL document no. 4362408 Page 147 of 252 Version 1.0 — 30 May 2014



Service Agreement — Standard Terms Page 368)" }gﬁ‘l 3362/22

“Conflict of Interest” includes:

(a)  having an interest (whether personal, financial, political or otherwise) that conflicts or
which may reasonably be perceived as conflicting with Your ability to perform Your
obligations under the Service Agreement fairly and objectively, including as a result
of employment, procurement or service delivery arrangements that may exist or be
put in place; and

(b)  for clause 21, a potential Conflict of Interest;

“Constitution” means:

(@) acompany's or incorporated association's constitution, or equivalent documents,
which (where relevant) includes rules and any amendments that are part of the
constitution; or

(b) inrelation to any other kind of body:

(i) the body's charter or memorandum; or

(ii) any instrument or law constituting or defining the constitution of the body or
governing the activities of the body or its members;

“Deliverable” means the deliverables, outputs, outcomes, results or quantities of, or for,
the Services, specified in the Funding Schedule that relates to the Services;

“Departures” means a provision in the Funding and Service Details under which the
application of a clause in these Standard Terms to some or all of the Funding is excluded
or modified;

“Establishment Date” means the Establishment Date (if any) for the Services, specified in
the Funding Schedule that relates to the Services;

“Existing Material” means any information, document, file, record, electronic image,
cinematographic film, video, equipment, software or data that has been incorporated in, or
supplied as part of, Your Material that was either:

(a)  in existence prior to the Agreement Commencement Date; or

(b)  produced after the Agreement Commencement Date independently of the Service
Agreement.

“Funded Asset” means an Asset purchased wholly or partly with any Funding and
includes an Asset purchased to replace such an Asset;

“Funding” means an amount of funding assistance that We will provide to You under the
Service Agreement, as specified or included in a Funding Schedule. In an appropriate
context, it also means all of the funding assistance payable under the Service Agreement;

“Funding and Service Details” means the document titled Service Agreement — Funding
and Service Details, as signed by You and Us and includes the Funding Schedules
attached to it;

“Funding Schedule” means a schedule to the Funding and Service Details;
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“Governing Act” means any Act:

(@)  under which the Funding is provided to You, as specified in the Funding and Service
Details; or

(b)  to which the Funding is, or becomes, subject,
and includes any regulation from time to time made under it;
“GST” means Goods and Services Tax imposed by or through the GST Legislation;

“GST Amount” means the GST payable in respect of a taxable supply under the Service
Agreement, calculated at the rate of GST applicable at the time;

“GST Legislation” means A New Tax System (Goods and Services Tax) Act 1999 and
any related tax imposition Act and any legislation which is enacted to validate, recapture or
recoup the tax imposed by any of such Acts;

“Health Agency” means a “health agency” as defined in the Information Privacy Act 2009
(Qld);

“Intellectual Property Rights” includes copyright, except for copyright in “artistic works”
as that expression is defined in the Copyright Act 1968 (Commonwealth), rights in relation
to inventions (including patent rights), registered and unregistered trademarks (including
service marks), registered designs, Confidential Information (including trade secrets and
know how), and other rights resulting from the intellectual activity in the industrial, scientific,
literary or artistic fields, but does not include Moral Rights;

“Intervening Event” means an event specified in clause 30(a);

“Moral Rights” means the right of integrity of authorship, the right of attribution of
authorship and the right not to have authorship falsely attributed, more particularly as
conferred by the Copyright Act 1968 (Commonwealth), and the rights of a similar nature
anywhere in the world whether existing before, on or after the commencement of the
Service Agreement;

“Our Auditors” means any auditors nominated by Us under clause 12.2;

“Our Contact Officer” means the person, being an officer or employee of Ours, who:
(a) is specified as Our Officer; or

(b)  for the time being holds, occupies or performs the position specified,

in the Funding and Service Details, or any other person notified by Us to You;

“Our Material” means any information, document, file, record, electronic image,
cinematographic film, video, equipment, software or data stored by any means which is
given to You by Us for the purposes of delivering Services, including all copies and

extracts;

“Performance Review” means a review under clause 12 of any aspect of Your delivery of
the Services or Your use of the Funding;
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“Personal Information” means information or an opinion (including information or an
opinion forming part of a database), whether true or not and whether recorded in a material
form or not, about an individual whose identity is apparent, or can reasonably be
ascertained, from the information or opinion;

“Privacy Notice” means the document which describes how You will deal with any
Personal Information provided to You;

“RCTI” means a “recipient created tax invoice” within the meaning given in the GST
Legislation;

“Reporting Requirements” means the reporting requirements for the Funding, specified
in the Funding Schedule that relates to the Funding;

“Representations” means representations made under clause 14(c);

“Schedule End Date” means the Schedule End Date for a Funding Schedule, specified in
the Funding Schedule;

“Schedule Start Date” means the Schedule Start Date for a Funding Schedule, specified
in the Funding Schedule;

“Service Agreement” means the agreement entered into by You and Us which details
Funding that We will provide to You for the purpose of delivering Services and which is
comprised of the documents specified in clause 1.2 of these Standard Terms;

“Service Delivery Requirements” means the service delivery requirements (if any) for the
Services, specified in the Funding Schedule that relates to the Services;

“Service Users” means the service users (if any) for the Services, specified or described
in the Funding Schedule that relates to the Services;

“Services” means services that You must deliver, as specified in a Funding Schedule and
for which Funding is provided under the Funding Schedule. In an appropriate context, it
also means all of the Services to be delivered under the Service Agreement;

“Show Cause Notice” means a show cause notice given under clause 14(a);

“Show Cause Period” means the period described in clause 14(a)(iv), as stated in a
Show Cause Notice;

“Special Conditions” means the special conditions (if any) for the Funding or Services,
specified in the Funding Schedule that relates to the Funding or Services;

“Specified Action” means any of the following:
(@)  suspending:
(i) the Funding under any Funding Schedule; or
(i) all Funding under the Service Agreement,
for a period of time and on specified conditions as stated in the relevant notice;

(b)  terminating any Funding Schedule; or
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(c) terminating the Service Agreement;

“Specific Security Agreement” means a “security agreement” under the Personal
Properties Securities Act 2009 in relation to Our interest in a Funded Asset, as amended or
replaced from time to time, in such form as We may notify You;

“Standard Terms” means this document titled Service Agreement - Standard Terms, as
updated or replaced from time to time in accordance with clause 1.2(d);

“Taxable Supply” has the meaning given in the GST Legislation;

“Term” means the term of the Service Agreement, as determined under clause 1.4 of
these Standard Terms;

“Us, We or Our” means the State of Queensland acting through the Department or other
body, agency or person giving the Funding (including its Chief Executive), as specified in
the Funding and Service Details, or any other department or agency of the Queensland
Government responsible for the administration of the Service Agreement;

“You” and related parts of speech or other grammatical forms means the funded
organisation that is a party to the Service Agreement, as specified in the Funding and
Service Details;

“Your Contact Officer” means the person, being an employee or officers of Yours, who:
(a) s specified as the Contact Officer; or

(b)  for the time being holds, occupies or performs the position specified,

in the Funding and Service Details, or any other person notified by You to Us; and

“Your Material” means any information, document, electronic image, cinematographic
film, video, equipment, software or data stored by any means which is created by You or
on Your behalf in performing Services under the Service Agreement.

31.2 Interpretation

In the Service Agreement including all parts, unless stated otherwise or a contrary intention
appears:

(a) itis intended that the Service Agreement may cover more than one grant or
allocation of Funding. Each grant or allocation of Funding may be the subject of a
separate Funding Schedule. Where the Service Agreement incorporates more than
one Funding Schedule, references to Funding, Services and Funding Schedules are
to be read as references to the Funding Schedule under which the Services are to
be delivered and the Funding to be paid. References to all or any Funding or
Services are to be read as references to all or any of the Funding to be provided or
the Services to be delivered under the Service Agreement;

(b)  words indicating the singular include the plural and words indicating gender include
other genders;

(c)  where there is more than one organisation, the obligations of each organisation will
be joint and several;

(d)  reference to a person includes an individual and a corporation;
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(e) reference to any legislation includes any subordinate legislation made under it and
any legislation amending, consolidating or replacing it;

(f the headings in the Service Agreement are included for convenience only and do not
affect the interpretation of the Service Agreement;

(9) reference to a clause, paragraph or schedule is reference to a clause, paragraph or
schedule of the document, forming part of the Service Agreement, in which the
reference appears;

(h)  reference to a document or agreement includes reference to the document or
agreement as amended, notated, supplemented, varied or replaced from time to
time;

(i) if the day on or by which anything is to be done under the Service Agreement is not
a Business Day, that thing may be done on the next proceeding Business Day;

() a reference to You includes Your administrators, successors and permitted assigns;

(k)  areference to a “subcontractor” includes an agent, authorised representative or a
person delivering any of the Services under Your auspices;

0] a reference to a government entity (as that term is defined in the Public Service Act
2008) in the event that entity is reconstituted or replaced, will be a reference to the
entity then carrying out its powers or functions; and

(m) if there is any inconsistency between these terms and conditions and a Governing
Act, the Governing Act will prevail.
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(Short Form)

Terms and Conditions

Version 1.2 — dated 17 February 2015

Please note:

The Agreement comprises two parts:
o Particulars
e Terms and Conditions
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Terms and Conditions

1.1

1.2

2.1

2.2

3.1

3.2

3.3

3.4

Except where specifically defined in these Terms and Conditions, capitalised terms (like ‘Funding’)
correspond to items in the Particulars.

References to:

(a) We’, ‘Us’ or ‘Our’ mean the State of Queensland acting through the Department or other
body, agency or person giving the Funding (including its Chief Executive), as specified in the
Particulars or any other department or agency of the Queensland Government responsible
for the administration of the Agreement; and

(b) You’ and related parts of speech mean the Funded Organisation.

An Agreement (‘Agreement’) will come into existence between You and Us, comprised of the
Particulars and these Terms and Conditions (and including any Departures from these Terms and
Conditions identified in the Particulars), when:

(a) You accept the Funding provided by Us; or

(b) if the Particulars make provision for the parties to sign, when both parties have signed the
Particulars.

If the Agreement requires You to comply with, meet or have regard to a document, specification,
guideline, policy, standard, framework or scheme:

(a) We may, from time to time, issue or approve a new version of it;
(b) We will notify You about any new version and the date that it is to take effect from;
(c) the new version will apply for the purposes of the Agreement from that date, provided that

this will not limit or affect any right of action or remedy that has accrued as at that date.

We will provide the Funding to You in the instalments and manner specified in the Particulars.

The Funding is subject to the terms of any Act under which it is provided or to which it is, or
becomes, subject (‘Governing Act’), including any regulation made under a Governing Act.

We may withhold the Funding until You:

(a) submit any outstanding reports or provide any outstanding information required under the
Reporting Requirements; and

(b) perform any obligations due to be performed before the payment is to be made.

You must use the Funding only for the Funded Purpose, unless otherwise approved by Us in writing.
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3.5

3.6

3.7

3.8

4.1

4.2

4.3

4.4

5.1

We may, at Our discretion, increase the Funding from time to time without a variation to the
Agreement, provided that a variation to the Agreement will be required where the Funding is
provided for a new or expanded Funded Purpose.

Our obligation to provide the Funding to You will stop at the Agreement Expiry Date or earlier
termination of the Agreement.

If, at the Agreement Expiry Date or earlier termination of the Agreement, there is any unspent
Funding, We may:

(a) authorise You to retain the unspent Funding and, if We so authorise, to expend some or all
of that Funding for an approved purpose; or

(b) require You to refund the unspent Funding, which will constitute a debt due and owing to Us.

You must ensure that the Funding is acknowledged in Your annual report (if You produce an annual
report) and promotional materials relating to the Funded Purpose. Any acknowledgement in
promotional material about the Funded Purpose must use an acknowledgement logo which You
must obtain from Us.

If the Funded Purpose is, or includes, delivery of services, You must:

(a) start delivering the services to the Service Users from the start of the Agreement, or such
later date as may be specified in the Special Conditions and continue delivering the services
to Service Users for the term of the Agreement;

(b) comply with the Service Delivery Requirements;

(c) deliver or achieve the Deliverables;

(d) ensure that the services are delivered in accordance with the Quality Standards; and
(e) achieve and maintain any Certification.

If the Funded Purpose is, or includes, purchasing assets, You must:

(a) purchase the specified assets;

(b) be the legal owner of those assets at all time;

(c) keep and, if requested by Us, provide evidence of the purchase, including receipts; and
(d) without limiting clause 7.1, effect and maintain insurance covering the asset for its full

replacement value.
You must comply with any Special Conditions.
In undertaking the Funded Purpose, You must comply with all relevant:
(a) laws and regulations, including any Governing Act; and

(b) any policies or guidelines, as notified by Us to You from time to time.

You must comply with the Reporting Requirements.
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6.1

7.1

7.2

8.1

8.2

8.3

8.4

Intellectual property rights in material that You create in undertaking the Funded Purpose (‘New
Material’) will vest in You, but You grant Us a perpetual, irrevocable, royalty-free, world-wide and
non-exclusive licence, including a right to sub-licence to use, communicate, reproduce, publish,
adapt and modify:

(a) the New Material; and

(b) Your existing material, but only as part of the New Material and any future use or
development of the New Material.

You must effect and maintain:

(a) public liability insurance for a sum of not less than $10 million for any one event in respect of
accidental death or of accidental bodily injury to persons, or accidental damage to property,
arising out of, or in the course of, undertaking the Funded Purpose; and

(b) any Other Insurance.

You release, discharge, indemnify and keep indemnified Us, Our officers, employees and agents

from and against any claim, action, proceeding, demand, liability, obligation, cost, loss, damage or

expense that may be made or brought by any person against Us in connection with:

(a) You breaching any term of the Agreement; or

(b) any negligent or unlawful act or omission of You, Your officers, employees, volunteer
workers or subcontractors.

The Funding is exclusive of GST. If the supply by You under the Agreement is a taxable supply and
You are registered for GST, We will pay You the GST on the taxable supply at the same time as We
pay the Funding.

You agree that:

(a) We may issue You with a Recipient Created Tax Invoice (‘RCTI’) in respect of GST
applicable to any payments of the Funding;

(b) You will not issue tax invoices in respect of the taxable supplies for which We issue RCTls;
(c) You acknowledge that you are registered for GST when you enter into the Agreement. You
will notify Us immediately if You cease to be registered for GST or if You cease to satisfy any

of the requirements relating to RCTls; and

(d) We acknowledge that We are registered for GST. We must notify You if We cease to be
registered for GST.

You must remit any GST amount(s) that We pay to You to the Australian Taxation Office as required
by the GST legislation.

If You are not registered for GST, We will issue You with an advice for payment for each payment of
the Funding.
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8.5

9.1

9.2

9.3

10.1

10.2

10.3

10.4

For clauses 8.1 to 8.4, ‘GST’ has the meaning in the A New Tax System (Goods and Services Tax)
Act 1999, as amended from time to time.

If You collect or have access to ‘personal information’, as defined in the Information Privacy Act
2009, for the purposes of the Agreement, You must comply with Parts 1 and 3 or, if We are a health
agency, Parts 2 and 3, of Chapter 2 of that Act as if You were Us.

You must notify Us immediately in the event that You become aware that disclosure of personal
information, in relation to any child subject to the Child Protection Act 1999 or the Youth Justice Act
1992, is made or may be required by law.

You must not disclose confidential information belonging to Us except where You have obtained Our
prior written approval (which may be subject to conditions) or where required by law.

We can, by giving You notice, suspend the Funding or terminate the Agreement, if:

(a) You breach any term of the Agreement;

(b) You cease to be eligible for the Funding;

(c) You become insolvent; or

(d) an unacceptable actual or potential conflict of interest arises in relation to You, Your use of

the Funding or Your undertaking of the Funded Purpose.

We will only suspend the Funding or terminate the Agreement under this clause 10.1 after following
a show cause process substantially the same as that described in clause 14 of Our ‘Service
Agreement — Standard Terms’, available at the website at Department of Housing and Public Works
| Standard suite of contracts for social services or such other website as We may from time to time
notify You (‘Show Cause Process’).

We can, by giving You notice, immediately suspend the Funding or terminate the Agreement without
following the Show Cause Process if:

(a) We have terminated any other service agreement with You because of an event or
occurrence of the same type as specified in clause 10.1; or

(b) any steps or proceedings are commenced (and not withdrawn or dismissed within 5
business days) or order made in relation to Your winding up, voluntarily or involuntarily.

We can take action under clauses 10.1 or 10.2 without having to give a compliance notice or take
any other compliance or enforcement action under a Governing Act, except if expressly required by
a Governing Act.

We can reduce the Funding or terminate the Agreement, without following the Show Cause Process
but by giving You at least 6 months’ notice, if We determine that:

(a) changes to the State budget or any guidelines or policies of the State or Commonwealth
government adversely impact on the continued provision of the Funding to You or recipients
of similar funding generally;

(b) the needs of any Service Users no longer justify the Funding or other persons are in greater
need than the Service Users; or
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10.5

10.6

10.7

121

12.2

13.1

(c)

If, We:

(b)

where the Funded Purpose is, or includes, provision of services, it is appropriate for Us to re-
test the market for the provision of those services.

reduce the Funding under clause 10.4, Our notice will also specify the changed scope of the
Funded Purpose (if any) and the Agreement will be deemed to be varied in accordance with
the notice; and

reduce the Funding or terminate the Agreement under clause 10.4, We will consider paying
You reasonable costs, including transitional arrangement costs for any affected Service
Users, that You incur as a direct result of Funding being reduced or stopped, subject to You
providing Us with written evidence of the costs claimed and Us approving those costs.

Our rights under clauses 10.1 to 10.4 are in addition to any other rights or remedies available to Us,
including under any Governing Act.

You can terminate the Agreement by giving Us at least 3 months notice.

We can publish or require You to publish any or all of the following details:

Your name and address, including Your head office, service outlets and other business
premises;

a description of the Funded Purpose under the Agreement;
the commencement of the Agreement or the Agreement Expiry Date;
the amount of the Funding; and

the procurement method used to award the Funding to You.

Any notice to be given under the Agreement must be in writing and addressed and forwarded to the
relevant address and contact officer set out in the Particulars, or as otherwise notified by a party to
the other.

A notice may be delivered by hand, sent by post, facsimile or electronic mail to the address of the
party to which it is sent and will be deemed to be received:

if delivered by hand, on the date of delivery;
if sent by post within Australia, two business days after the date on which it was sent;

if transmitted by facsimile, upon receipt by the sender of an acknowledgment that the notice
has been properly transmitted to the recipient; and

if transmitted by electronic mail, upon receipt by the sender of an acknowledgment that the
notice has been properly transmitted to the recipient.

Nothing in the Agreement limits Our rights or Your obligations under a Governing Act.
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13.2

13.3

13.4

13.5

13.6

13.7

13.8

13.9

13.10

13.11

The Agreement can only be varied by an agreement in writing signed by both You and Us.

You must not assign any of Your rights or obligations under the Agreement without Our prior written
consent.

You must not subcontract any part of Your obligations under the Agreement without Our prior written
consent and You will remain responsible to Us for the acts and omissions of any subcontractors.

You acknowledge that We are subject to the Right to Information Act 2009 and any documents held
by Us may be subject to disclosure under that Act.

Clauses 3.6, 3.7, 3.8, 6, 7.2, 9 and 13.6 will survive expiration or termination of the Agreement.
If any part of the Agreement is determined to be invalid, unlawful or unenforceable, then, to the
extent permitted by law, that part will be severed and the remaining terms will continue to be valid

and enforceable.

A failure by Us to exercise, or a delay by Us in exercising, any right, power or remedy will not
operate as a waiver.

Both parties will bear their own costs arising out of the preparation of the Agreement.

If, under clause 2.1(b), The Particulars are to be signed by the parties, the Particulars may be signed
in one of more counterparts which, taken together, will constitute one instrument.

The Agreement will be governed by the laws of Queensland and the parties submit to the jurisdiction
of the courts of Queensland.
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Naomi Hebson

Executive Director

01/07 /2020
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PARTICULARS

1. Department Queensland Health
ABN 66 329 169 412

2. Funded Organisation Respect Inc, Org ID: 3065
ABN: 47 552 535 661

3. Funding and Timing COVID-19 Immediate Support Measures, Project ID: 76239
$150,799 (excluding GST) to be paid as follows:

We will provide Funding payable once-off in advance, subject to
execution by Queensland Health.

4. Governing Act Not applicable.

5. Services You will deliver the Senvices specified in the COVID-19 Grant Funding:
Immediate Support Measures (Ref No: CSFB19.20-12) approved by
Us — Attachment 3.

6. Service Users Sex workers

7. Deliverables You will provide counselling sessions for staff, upgrades to IT
equipment and a short-term increase to workforce to provide additional
capacity during COVID-19, as detailed in Attachment 3.

8. Service Delivery Not applicable.
Requirements

9. Quality Standards The Senices must be delivered in compliance with the Quality
Standards specified in Clause 8 Quality Framework and Reporting of
the Funding and Senvice Details of Senice Agreement 2017-
18.3065.001 between You and Us, dated 13 June 2017.

10. Reporting Requirements | Directors’ Certification, due by 31 January 2021
Financial Acquittal, due by 31 January 2021
Performance Acquittal (Summary Report) due by 31 January 2021

11. Other Insurance Workers’” Compensation Insurance in accordance with the Workers’
Compensation and Rehabilitation Act 2003 (Qld);

Professional Indemnity for the amount of $10 million per claim.

12. Agreement Expiry Date 30 November 2020

13. Special Conditions Transition planning and management will be considered in
implementation of these Senices to ensure that activities are finalised
by the Agreement Expiry Date.

Funding under this agreement is provided on a one-off basis only. Any
ongoing or subsequent costs for the senices detailed in Attachment 3
must be managed by Respect Inc.

Assets Not applicable.

Notice Details Us:
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Address: GPO Box 48 BRISBANE QLD 4001
Telephone .73 - Irrelevant information
E ma| | 's.73 - Irrelevant information @h ealth . ql d .gov.au

Attention: Senior Director, Community Senices Funding Branch

You:

Address: 28 Mein Street SPRING HILL QLD 4000
Te|eph0ne: 5.78 - Irrelevant information

Email: 5 @respectqld.org.au

Attention: Mr Robert Fawkes, Chairperson

Wy
n
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Attachment 1 — Financial Report Template

Org Id: 3065 Organisation: Respect Inc
SP Id: 5127 Service Provider: Respect Inc
Project Id: 76239 Project Name: COVID-19 Immediate Support Measures
Please tick the period relevant to this financial report

1 July to 30 September o 1 July to 31 December o

1 July to 31 March o 1 July to 30 June o
ABN: 0o-000-000-000

Effective from: ...... [, /...
GST Status:  Registered 5 (please ftick) Effective from: ..... [, A
Not Registered O (please tick)

An income and expenditure report from an Accounting Package (e.g. MY OB/Quickbooks) should be
submitted where possible. Please ensure that operating and one-off income and expenditure are
clearly and separately identified. Please provide reasons for any surplus or deficit identified.

RECEIPTS

Actual Income to Date

Annual Allocation | /

Queensland Health Operating Funds $

Queensland Health One-off Funds

Rollover surplus from previous financial year
approved for one-off expenditure

Interest earned on Queensland Health Funds

Other Income

@ LR || B | L|en

TOTAL INCOME TO DATE

EXPENDITURE

Budget Items Forecast Budget for Actual Expenditure for
Financial Year to Date Financial Year to Date

Direct Expenditure E.g. Salaries/ on costs

TOTAL (Direct Expenditure) $ $

Indirect Expenditure E.g. Admin / Operating

TOTAL (Indirect Expenditure) $ $

TOTAL OPERATING EXPENDITURE

One-off Expenditure

TOTAL ONE-OFF EXPENDITURE $

TOTAL EXPENDITURE TO DATE $
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Attachment 2 — Directors’ Certification

Organisation: | Respect Inc, Org ID: 3065

Service Respect Inc, SPID: 5127
Provider:
Project: COVID-19 Immediate Support Measures, Project ID: 76239

Please tick the reporting period end date relevant to this certification, or specify other
30 September o 31 December O
31 March o 30 June O Other:

We hereby certify that:
e we have only used the Funding to deliver the Senices specified in the Particulars;

e we have not used the Funding to make payments that are inconsistent with the Senices specified
in the Particulars;

e we havwe held the Funding in an account at an Approved Financial Institution;

e we have maintained separate and readily identifiable ledger accounts to record the Organisation’s
receipt and expenditure of the Funding;

e adequate control procedures exist in recording, authorising payments, recording receipts and
bank reconciliations;

e the information contained in Financial Reports reflect the performance of the Senices;

e we have maintained safety and quality requirements for the Senices as specified in the
Particulars;

e all terms and conditions of the Senice Agreement have been complied with; and

e the undersigned are authorised to sign on behalf of the Organisation.

Signature Signature

Print Full Name Print Full Name
Position Position
(Authorised Officer) (Authorised Officer)
Date Date
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Attachment 3
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Service Agreement - Standard Terms

Version 1.1 — dated 17 February 2015

PLEASE NOTE:
The Service Agreement comprises two parts:
¢ Funding and Service Details

e Standard Terms
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BACKGROUND

11

1.2

A.

The Queensland Government administers various funding programs across a range of social
service areas.

These terms are standard terms upon which funding is granted under social service programs
administered by the Queensland Government.

The relationship between You and Us is one of mutual respect. The parties have a shared goal to
ensure the delivery of quality and effective services, to work collaboratively and constructively and
in a spirit of goodwill, while acknowledging the requirement for accountable, responsible and
effective expenditure of public monies.

Terminology

(@)

(b)

(c)

In the Service Agreement, certain words and phrases have defined meanings. They are
indicated by capital letters (e.g. Funding).

Definitions of words or phrases used in the Service Agreement, including these Standard Terms,
are in clause 31.

Some words or phrases that are used only in the Funding and Service Details are defined in that
document.

Service Agreement terms

(a)

(b)

(c)

(d)

The Service Agreement sets out the terms and conditions on which We will provide Funding to
You and on which You must deliver Services. The Service Agreement is comprised of:

(i) the Funding and Service Details, which:

A. contain terms about Funding and Services that relate to the type of Funding and
Services; and

B. incorporate Funding Schedules, which contain some specific terms about particular
Funding and Services; and

(i) these Standard Terms, which contain general terms that apply to Funding and Services.

The Funding and Service Details may also specify or refer to documents, specifications,
guidelines, policies or standards that You must comply with, meet or have regard to in relation to
particular Funding or Services.

The Service Agreement also includes any document that the parties may sign from time to time,
varying or extending it, including any variation agreement referred to in clause 2.2.

New versions of these Standard Terms may be issued from time to time. You will be notified
about any such new version and the date that it is to take effect from and, from the date stated
in the notice, the new version will apply to all Funding and Services under the Service
Agreement, including Funding already provided, or agreed to be provided, to You as at that
date. This will not limit or affect any right of action or remedy that has accrued as at the date the
new version of these Standard Terms takes effect.

1.3 Order of precedence
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14

If, in relation to any Funding or Services, there is any ambiguity in or inconsistency between the
documents comprising the Service Agreement, the following order of precedence will apply to resolve
the ambiguity or inconsistency:

(@) any Departures in the Funding and Service Details;

(b)  the remaining terms in the Funding and Service Details, excluding the relevant Funding
Schedule;

(c) the Special Conditions (if any);
(d)  these Standard Terms; and
(e) the Funding Schedule.

Term of Service Agreement

The Service Agreement will commence on the Agreement Commencement Date and, unless
terminated earlier, will continue until the Agreement Expiry Date.

WHAT WE MUST DO

21

2.2

23

General
(a)  We will pay the Funding to You in a timely and accountable manner.

(b)  Our obligation to provide the Funding to You will start at the Schedule Start Date and will stop at
the earlier of:

(i) the Schedule End Date or the Agreement Expiry Date;
(i) termination of the Funding Schedule, or relevant part of the Funding Schedule; or
(i)  termination of the Service Agreement.

(c)  When a Funding Schedule expires, then, subject to clause 2.1(d), the Funding Schedule will
automatically be severed from the Service Agreement.

(d)  The expiry or termination of a Funding Schedule or the Service Agreement will not affect any
right of action or remedy that has accrued as at the date of expiry or termination.

Additional Funding

During the Term, We may provide additional Funding to You. Additional Funding may be provided
under an additional or replacement Funding Schedule added to the Service Agreement by, or a
variation to a Funding Schedule described in, a variation agreement signed by both parties in
accordance with clause 8.1(a).

Our conduct

(@)  We will liaise and work collaboratively with You to:

(i) improve Our knowledge base of service delivery practice and outcomes;

(i) ensure effective expenditure of public monies; and
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(iii)  monitor, review and evaluate the Services.

(b)  We will provide You with current information, including relevant government policies, procedures
and guidelines, applicable to the use of the Funding and delivery of the Services.

(c)  We are subject to the Information Privacy Act 2009 and the Right to Information Act 2009.

WHAT YOU MUST DO

3.1 General
(@) You must:

(i) use the Funding and deliver the Services strictly in accordance with the Service
Agreement;

(i) comply with any policies notified to You by Us;

(iii) promptly notify Us of any relevant matters that You reasonably think might affect Your
ability to deliver any of the Services or meet Your obligations under the Service
Agreement;

(iv)  comply with any legislation and requirements of any Commonwealth, State, Territory or
local authority in relation to the Funding, the Services and the Service Agreement,

including a Governing Act; and

(v) obtain and maintain all permits, registrations and licences required to be taken out in
connection with Your performance of the Services.

(b)  You are responsible for ensuring compliance with Your obligations under the Service
Agreement, despite:

(i) any assistance We may provide, including under clause 4.2;

(i) any payment to You, or withholding of payment, by Us;

(i)  any arrangement under which any of the Services are delivered under Your auspices; or

(iv)  any subcontracting of the Services.

3.2 Service commencement and delivery
(@) You must:

(i) start delivering the Services by no later than the Schedule Start Date or, if an
Establishment Date is specified, by the Establishment Date, except where otherwise
agreed or notified by Us;

(i) continue delivering the Services until the Schedule End Date;

(i)  comply with the Service Delivery Requirements; and

(iv)  deliver or achieve the Deliverables.

(b) If any of the Services are to cease to be delivered, including because a Funding Schedule
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3.3

3.4

3.5

expires or is terminated or the Funding is suspended, You must:
(i) cooperate with Us, if We require, in relation to:
A. the process that You will employ to cease those Services;
B. the continuity of those Services to the Service Users; and
C. handling of records and information in relation to those Services; and

(i) comply with any notice that We give You about the transfer or disposal of any Funded
Assets.

(c)  You must not cease or change any of the Services without Our prior written approval.

Quality standards

You must comply with any quality standards in relation to the Services specified in the Funding and
Service Details.

Your conduct

(@)  You must conduct all activities that comprise the Services diligently, effectively and in a
professional manner, including by:

(i) delivering the Services without coercion and in a manner that promotes the privacy,
dignity, self-esteem and independence of Service Users; and

(i)  providing Service Users with access to and assistance with the Services on the basis of
need, but otherwise on a non-discriminatory basis, except where the Services are
delivered to meet the needs of specific Service Users.

(b)  You must collaborate and coordinate with other community organisations and government
agencies within the service system in which Your organisation is operating with a view to
delivering the most effective Services for the overall benefit of Service Users.

Your dispute resolution and complaints
(@)  You must:

(i) have and comply with a dispute resolution procedure for disputes between You and
Service Users concerning any of the Services and You must make the procedure
available to all Service Users;

(i)  keep and implement a document outlining Your procedure for dealing with complaints
that any person may make about any of the Services and make it available for viewing by
any person on request; and

(i)  advise any person who makes a complaint about any of the Services that they may
complain to Us or a complaints agency if they are not satisfied with the outcome of the
complaint.

(b)  You must not discontinue or reduce any of the Services, or otherwise take recriminatory action,
because a person makes a complaint to You about any of the Services, provided that this does
not preclude You from taking action as necessary to ensure safety and prevent harm to Service
Users and others that may come to Your notice through the lodgement of the complaint.
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4.1

4.2

43

4.4

4.5

Liaison with Our Contact Officer

You must:

(@) communicate with and provide information to Us as We may require; and

(b)  comply with all of Our requests, directions, and monitoring requirements to Our satisfaction.

Monitoring of the delivery of Services

(a) Both parties agree to meet or make contact during the Term for the purposes of monitoring the
delivery of the Services and assisting You to perform Your obligations under the Service
Agreement, which may include visits by Us to Your premises and access by Us to Your records,
wherever they are located.

(b)  We can, at any time, conduct a review of any of the Services to assess service or program
effectiveness or supporting improvements in the delivery of those Services. The review may
include gathering and analysing information about the Services for the purpose of assessing the
functioning and effectiveness of the Services or any system or program associated with the
Services.

(c)  You must make available to Us all information and documents that We request for the purpose

of clauses 4.2(a) or (b) and warrant that such information and documents are true and correct to
the best of Your knowledge.

Note: A review under clause 4.2 is separate from a Performance Review conducted under clause 12.1
Your employees

All personnel that You employ in any capacity are Your responsibility. You will be responsible for
payment of all wages and entitlements to Your employees.

Your financial viability

During the Term, You must not incur a level of financial indebtedness or financial difficulty such that, in
Our opinion, You will not be able to comply with Your obligations under the Service Agreement.

Notifications
Changes

(@)  You must notify Us of any changes to Your details in the Funding and Service Details in the way
We require.

Other funding received by You

(b)  If You receive other funds from either the Commonwealth Government, another State
Government department or authority or any other entity providing funds for meeting the costs of:

(i) any of the Services; or
(i) other services or activities that are of a similar nature to any of the Services,

You must notify Us of the amount and purpose of the additional funds received, unless We state
otherwise.

Notifying alleged misconduct

(c) If You are, or become, aware of an allegation that raises a reasonable suspicion of misconduct
or dishonesty of a serious nature relating to the use of the Funding or the operation of the
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4.6

5.1

Services, including an allegation of an offence liable to imprisonment against You or Your
employees, volunteers, agents or subcontractors then, You must:

(i immediately notify Us if the allegation involves misconduct or dishonesty concerning You;
and
(i) in all cases, report the allegation to a relevant authority such as the Queensland Police

Service and notify Us when You have reported it.

Notifying major incidents

(d)

You must notify Us within 1 Business Day after You become aware of:

(i) an incident that affects or is likely to affect the delivery of any of the Services;

(i) an incident that relates to any of the Services or Service Users and that requires an
emergency response including fire, natural disaster, bomb threat, hostage situation,
death or serious injury, or threat of death or serious injury, of any person or any criminal
activity;

(i)  anincident that may relate to any Service Users subject to interventions by Us, staff and
carers; or

(iv)  a matter where significant media attention has occurred or is likely to occur.

Notification of amendment

(e)

You must notify Us of any amendment to Your Constitution within 20 Business Days after the
amendment is made.

Cultural accessibility

(@)

(b)

You must ensure that the Services are culturally accessible to Aboriginal and Torres Strait
Islander peoples and to people from culturally and linguistically diverse backgrounds,
recognising the diversity of needs of people, including specific needs, from urban, regional and
remote areas.

Where the target group for the Services is Aboriginal and Torres Strait Islander peoples, You
must, if We request, provide evidence to Our satisfaction that individuals, families, cultural
custodians, clan and language groups, community organisations, communities or
representatives deemed appropriate by the community to which the Services are being
delivered, are engaged in the design, delivery and evaluation of programs and the Services to
ensure they are appropriate to local community and cultural needs.

Reporting Requirements and other information

(a)
(b)

(c)

(d)

You must comply with the Reporting Requirements.

We may, by giving You notice, require that You provide some or all of the reports specified in
the Reporting Requirements more or less regularly than stated in the Reporting Requirements.

In addition to the Reporting Requirements, We may, by giving You notice, require that You
supply Us with information in any way concerning You, Your delivery of the Services or the
carrying out of Your obligations under the Service Agreement, including performance or
financial reports.

A notice that We give You under clauses 5.1(b) or (c) need not be in any specified form but
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5.2

5.3

must state:

(i) in the case of a notice under clause 5.1(b), the relevant reports and how regularly You
must give them to Us; and

(i) in the case of a notice under clause 5.1(c):
A. the information We require;
B. the way that We require You to provide the information; and
C. the time within which You are required to provide the information.

(e)  If We require information under clause 5.1(c), You must provide that information to us within the
timeframe specified in the notice.

Standard of reporting and method of lodging

All reports and information provided by You under the Service Agreement, including under the
Reporting Requirements, must be:

(@)  true and accurate in all respects;

(b)  of astandard and in a format acceptable to Us; and

(c) provided to Us electronically via the reporting system specified as part of the Reporting
Requirements or by such other method as specified in any notice given to You under clause
5.1(c) or as otherwise notified to You by Us from time to time.

Failure to comply with Reporting Requirements or provide information

Without limiting any other provision of the Service Agreement, if You fail to comply with any Reporting

Requirement or to provide information required under clause 5.1(c), this may adversely impact on any

decision We may make about providing additional funding to You under the Service Agreement or any
other subsequent funding assistance.

ABOUT THE FUNDING

6.1

6.2

Mechanism for payment

(@) We will provide the Funding to You by instalments in accordance with the Funding Schedule.

(b)  We may withhold any instalment of the Funding if You have not complied with any obligation
under the Service Agreement, including Your obligation to submit reports or information as
required under clause 5.

Changes to the amount and timing of instalments

(a) We may vary:

(i) the timing of instalments in relation to the Funding (and therefore the timing and amount
of each subsequent instalment of the Funding); or

(i) the periods and dates stated in the Service Agreement, either generally or in relation to
particular Funding.
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6.3

6.4

71

(b)  We will give You 7 Business Days notice of any such variation.
Applying for an emergency advance of Funding

(@) Inthe case of an emergency, You may make a written request for an instalment of the Funding
in advance.

(b)  We may request any additional information from You before deciding whether to advance an
instalment of the Funding to You under clause 6.3(a).

Future Funding

You acknowledge and agree that We are under no obligation to provide the Funding to You beyond
the expiration or termination of the Funding Schedule or the Service Agreement.

Your use of Funding
(@)  You must use the Funding only:

(i) to deliver the Services specified in the Funding Schedule, unless otherwise approved by
Us in writing;

(i) in accordance with the Funding Schedule and the requirements of a Governing Act; and

(iii)  within any time period stipulated in the Funding Schedule, or elsewhere in the Service
Agreement, for expenditure of the Funding.

(b)  You must not, without Our prior written approval, use the Funding to:
(i) provide security for any purpose;
(i) make a loan or gift for any purpose;

(i)  pay sitting fees to directors, management committee members, members of Your
organisation or any other person; or

(iv)  make payments that are inconsistent with the Services specified in the Funding
Schedule.

(c)  If You use the Funding for a purpose other than those permitted under the Service Agreement,
or as otherwise approved by Us, then, without limiting any other rights We may have, We may
notify You that You are required to repay the Funding that has been so spent, used or applied,
within the period stated in the notice, which will be not less than 10 Business Days. This amount
will be a debt due and owing to Us by You.

(d)  If You use the Funding to provide cash cheques or cash advances then You must keep a record
of the date, amount, recipient and purpose of any cash cheque that You issue or cash advance
that You make.

(e)  You must hold the Funding in an account at an Approved Financial Institution.

(f Where You receive the Funding, wholly or partly, to employ staff and are bound by a registered
industrial instrument requiring the payment of termination or redundancy payments in
appropriate circumstances, the Funding may only be used for termination or redundancy
payments if;

(i) the Funding is stopped due to circumstances stated in clause 15.1; or
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7.2

7.3

7.4

7.5

8.1

(i) You have obtained Our prior written approval.

(g) The Funding may be used to obtain and maintain permits, registrations and licenses required to
be taken out in connection with Your performance of the Services specified in the Funding
Schedule.

Earnings

You must use and deal with any money earned by You from:

(a) interest on the Funding; or

(b)  the operation of the Services (for example fees, rent, board, service charges),

as if the money earned was part of the Funding provided to You.

Unspent amounts

If You provide a report or other information in accordance with clause 5 which shows that any part of
the Funding for the previous period is unspent by You, then We may:

(a) authorise You to retain the unspent Funding and to expend some or all of it for an approved
purpose, on terms and conditions specified by Us;

(b)  reduce a future payment or instalment of the Funding to take account of the unspent Funding; or

(c) notify You that You are required to repay the unspent Funding to Us, within the period stated in
the notice, which will be not less than 20 Business Days. That amount will be a debt due and
owing to Us by You.

Remaining part of Funding held by You

(a) If, at the expiration of the Funding Schedule or the Service Agreement, any of the Funding has
not been spent by You, We may:

(i) notify You that You are required to repay the unspent Funding to Us, within the period
stated in the notice, which will be not less than 20 Business Days. That amount will be a
debt due and owing to Us by You; or

(i) authorise You to retain the unspent Funding and to expend some or all of it for an
approved purpose, on terms and conditions specified by Us.

(b)  We will only require You to repay the unspent Funding under clause 7.4(a)(i) after following any
applicable show cause process required under a Governing Act.

Accountability for Funding

You must maintain separate and readily identifiable ledger accounts to record Your receipt and
expenditure of the Funding.

Variation to Services or Funding
The parties acknowledge that:

(a) the Service Agreement, or any part of it, may be varied by a variation agreement signed by an
authorised representative of Ours and Yours; and

Page 229 of 252 Version 1.1 — 17 February 2015



Service Agreement — Standard Terms DoH FRagesb2of 34

8.2

9.1

9.2

9.3

9.4

(b) a variation which reduces or increases the scope of the Services may result in a reduction of or
increase in (as the case may be) the amount of, or any future instalment of, the Funding.

Increase in Funding

We may increase the Funding from time to time without a variation to the Service Agreement, provided
that:

(@) We will notify You about any such increase and the relevant Funding Schedule will be deemed
varied in accordance with the notice; and

(b)  aformal variation to the Service Agreement will be required where new or expanded Services
are to be provided by You in connection with the increase in the Funding.

Amounts specified exclusive of GST
(@) The amount of the Funding as set out in a Funding Schedule is exclusive of GST.

(b)  We will pay You the GST Amount at the same time as paying You the Funding if You are
registered for GST.

Adjustment

If, for any reason, including:

(a) any amendment to the GST Legislation;

(b)  the issue of a ruling or advice by the Commissioner of Taxation;

(c) arefund in respect of a supply made under the Service Agreement; or

(d)  adecision of any tribunal or court,

the amount of GST paid by Us differs from the amount of GST paid or payable by You to the
Commissioner of Taxation, then We must issue an appropriate adjustment note and any difference
must be paid to or by Us as the case may be.

Exchange of information

The parties agree to exchange such information as is necessary to enable each party to accurately
assess its rights and obligations under this clause.

Recipient Created Tax Invoice

If you are registered for GST, You agree that We may issue You with RCTls in respect of GST
applicable to any payments of the Funding. The following requirements will apply for the duration of
the Service Agreement:

(@) We may issue You with an RCTI in respect of any Taxable Supply;

(b)  You must not issue a tax invoice in respect of a Taxable Supply for which We issue an RCTI;

(c)  You acknowledge that You are registered for GST and agree to notify Us if You cease to be
registered or if You cease to satisfy any of the requirements relating to RCTls; and

(d)  We acknowledge that We are registered for GST and agree to notify You if We cease to be
registered or if We cease to satisfy any of the requirements relating to RCTls.
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We will issue an RCTI upon each payment of the Funding made to You during the Term.

9.5 Remittance

You must remit any GST Amount(s) that We pay to You to the Australian Taxation Office as required
by the GST Legislation.

(a)

(b)

You must ensure that the Funding is acknowledged in Your annual report (if You produce an
annual report) and promotional materials relating to the Services.

Any acknowledgement in promotional material about the Services must use an
acknowledgement logo which You must obtain from Us.

ASSETS

11.1 Purchase of Assets

(a)

(b)

Where a Funding Schedule specifies that one-off Funding is provided for the purchase of a
specific Asset, the Funding may only be used for the purchase of that Asset.

The Funding may not be used in any circumstances for the purchase of major capital assets,
like land or buildings.

11.2 Ownership of Funded Assets

You must be the legal and beneficial owner of any Funded Asset.

11.3 Your obligations regarding all Funded Assets

In relation to any Funded Asset, You must:

(a)

(b)

(c)

(e)
()
(9

(h)

only use the Funded Asset for delivering the Services specified in the Funding Schedule, unless
We approve otherwise in writing;

keep the receipts evidencing the expenditure of the Funding to purchase the Funded Asset and
provide a copy of any such receipts to Us upon request;

not encumber, use as a security or deal with the Funded Asset other than in accordance with
the Service Agreement, unless We approve otherwise in writing;

hold the Funded Asset securely and put in place reasonable safeguards against theft, loss,
damage or unauthorised use;

maintain the Funded Asset in good working order;
if required, maintain registration and licensing of the Funded Asset;

comply with any request from Us concerning the Funded Asset, including in relation to any
registration of Our interest in it under a Specific Security Agreement, if required by Us;

comply with any direction that We give You about the transfer or disposal of the Funded Asset
under clause 3.2(b)(ii); and
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(i)

be fully responsible for, and bear all risks relating to, the purchase, use or disposal of the
Funded Asset.

11.4 Specific Security Agreements

(a)

(b)

In relation to any Funded Asset, We may require a Specific Security Agreement to be signed by
You.

If We require a Specific Security Agreement to be signed:
(i We will provide to You two copies of the Specific Security Agreement;

(i)  You must sign the Specific Security Agreement that We provide and return a signed
original copy of it to Us; and

(i)  We will be entitled to register the Specific Security Agreement and, if We do so, We will
pay any registration fees.

11.5 Requirements about certain Funded Assets

(@)

(b)

(c)

In relation to any Funded Asset that has a purchase price or market value of more than $5,000
and a useful life greater than one year:

(i) You must record the following information about the Funded Asset in a register:
A. the Services it will be used to deliver;
B. a description of it, including model and engine number (if a vehicle);
C. the date of purchase and the name of the supplier;

D. the purchase or acquisition price;

E. the depreciation rate (prime cost or diminishing value) as provided under relevant
sections of the Income Tax Assessment Act 1936 and the Income Tax Assessment
Act 1997;

F. its effective or useful life; and

G. its written down or book value; and

(i)  You must not sell, lease, mortgage, destroy, part with possession of or give it away,
without Our prior consent, before the Schedule End Date, provided that this clause
11.5(a)(ii) will not apply to any Funded Asset that is the subject of a Specific Security
Agreement.

If You breach clause 11.5(a)(ii), then the greater of:

(i) the amount of any proceeds that You receive; and

(i) the value of the Funded Asset at the time of the breach,

will be a debt due and owing to Us.

If a Funded Asset is sold during the Term, You must use Your best endeavours to achieve a fair
market value for the sale and, if directed by Us, either:

(i) apply sale proceeds only for the Services that the Funded Asset was used to deliver; or
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(i) pay the proceeds of the sale to Us.

PERFORMANCE REVIEW AND AUDIT ACCESS

12.1 Performance review

12.2

12.3

(@)

(b)

(c)

We can, at any time, conduct a Performance Review. Where We consider it appropriate, We
will involve You in any Performance Review.

A Performance Review may include gathering and analysing information about the Services or
Your use of the Funding, for the purpose of Us:

(i) assessing the extent to which terms of the Service Agreement can be, or are being, met
by You; and

(i) considering or recommending a course of action to ensure compliance or to seek a
remedy of any non-compliance.

We will give You notice prior to conducting a Performance Review, which need not be in any
particular form but will specify the Funding and Services that We wish to review and any
premises to which We require access.

Auditors

We can, by notice to You, nominate auditors to conduct a Performance Review for Us or to conduct
any financial and compliance audit of You.

Compliance with notice

If We give You a notice under clauses 12.1(c) or 12.2, You must:

(a)
(b)

(c)

comply with the notice;
give Our officers or employees or Our Auditors full and free access to:
(i) Your employees;

(i) any premises where the Services are delivered or from which You conduct Your
business; and

(i)  Your accounts, records, documents and papers that relate directly or indirectly to the
receipt, expenditure, or payment of the Funding or the conduct of the Services; and

cooperate with Our officers or employees or Our Auditors, including by giving any assistance
required to:

(i) meet with Your employees;
(i) inspect the performance of the Services; and
(iii) locate and make copies of any of Your accounts, records, documents and papers that

relate directly or indirectly to the receipt, expenditure, or payment of the Funding or the
conduct of the Services.
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12,5

12.6

12.7

12.8

Minimum interference

When conducting a Performance Review or audit under this clause 12, We will, and will procure Our
Auditors to, use best endeavours to minimise interference to Your employees and the conduct of the
Services.

Information to be provided

You must provide any information or documents that We or Our Auditors may request in relation to a
Performance Review or audit and You warrant that such information and documents are true and
correct to the best of Your knowledge.

Subcontracts

You must ensure that, where any of the Services are delivered under a subcontract, any subcontract
contains equivalent clauses permitting Us and Our Auditors to have access to the employees,
premises, accounts, records, documents and papers of the subcontractor to the same extent provided
for in this clause 12.

Services delivered under Your auspices

You must ensure that, where any of the Services are delivered under Your auspices, the entity
delivering those Services under Your auspices will permit Us and Our Auditors to have access to its
employees, premises, accounts, records, documents, papers to the same extent provided for in this
clause 12.

Application of this clause

Our rights under this clause 12 are in addition to any other rights We have under the Service
Agreement or a Governing Act.

REDUCING, SUSPENDING OR STOPPING FUNDING

131

Suspension or termination by Us
(@)  We can take any Specified Action by giving You notice if:
(i) You breach any term of the Service Agreement;
(i)  an amendment to Your Constitution or operations means that You are no longer:
A. eligible for the Funding; or
B. able, in Our opinion, to comply with the Service Agreement;
(i)  You become insolvent; or
(iv)  an actual Conflict of Interest arises.
We will only do this after following the show cause process in clause 14.
(b)  We can immediately take any Specified Action by giving You notice if:

(i) We have terminated any other service agreement with You because of an event or
occurrence of the same type as specified in clause 13.1(a);
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13.2

13.3

(i)  You become subject to any form of external administration;

(i)  You enter into an arrangement with Your creditors or otherwise take advantage of any
laws in force in connection with insolvent debtors; or

(iv) any:

A. steps or proceedings are commenced, and not withdrawn or dismissed within 5
Business Days; or

B. order made,
in relation to Your winding up, voluntarily or involuntarily.

We can do this without following the show cause process in clause 14, but Our notice to You will
contain the reasons for Our decision.

(c)  Our rights under this clause 13.1 are in addition to any other rights or remedies available to Us.
Termination by You

You may terminate:

(@) aFunding Schedule, in which case the Funding under that Funding Schedule will stop; or

(b)  the Service Agreement, in which case all Funding payable under the Service Agreement will
stop,

by giving Us at least 3 months notice.
Consequences of termination
(a) If a Funding Schedule is terminated:

(i) the Funding provided under that Funding Schedule will immediately stop as at the date of
termination;

(i) the Funding Schedule will be severed from the Service Agreement;
(i)  You must:

A. comply with the requirements specified in the notice of termination, including about
the transfer or disposal of Funded Assets;

B. do everything possible to mitigate all losses, costs and expenses that You may
incur as a result of the termination; and

C. comply with clause 3.2(b) in relation to the Services; and

D. repay to Us any part of the Funding, whether unexpended or otherwise, that We
notify You is required to be repaid (which notice may be in the notice of
termination), within the period stated in the notice, which will be not less than 10
Business Days. That amount will be a debt due and owing to Us by You; and

(iv)  the remaining Funding Schedules will not be affected unless, having regard to clause 1.4,
the termination of a Funding Schedule means that the Term expires, in which case the
Service Agreement will automatically terminate and clause 13.3(b) will apply.

(b) If the Service Agreement is terminated, all Funding provided under the Service Agreement will
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13.4

15.1

(c)

immediately stop as at the date of termination and clause 13.3(a)(iii) will apply to all Funding
and Funding Schedules.

If a Funding Schedule or the Service Agreement is terminated for any reason:

(i We will not be liable to pay You compensation for any loss of profit or benefits that You
would have received had the termination not occurred; and

(i) the termination will not limit, or adversely affect, any other right or remedy that may be
available to Us or accrued as at the date of termination.

Relationship to Governing Act

We may take action under this clause 13 without having to give a compliance notice under a
Governing Act or take any other compliance or enforcement action under a Governing Act, except if
expressly required by a Governing Act.

(@)

(c)

(d)

If We reasonably suspect that any of the grounds or circumstances specified in clauses 13.1(a)
apply, We may give You a show cause notice stating:

(i) the Specified Action We propose to take under clause 13.1(a);
(i) the grounds for the Specified Action;
(iii)  an outline of the facts and circumstances forming the basis for the grounds; and

(iv)  aninvitation to You to show, within a stated period, why the Specified Action should not
be taken.

The Show Cause Period will be a period ending at least 7 days, or such longer period as
required under a Governing Act, after the Show Cause Notice is given to You.

During the Show Cause Period, You may make written representations to Us, stating why the
Specified Action should not be taken and We must consider all Representations You make.

If, after considering the Representations, We no longer believe the grounds exist to take the
Specified Action, We will not take further action about the Show Cause Notice and will, as soon
as practicable, give notice to that effect.

If You do not make any Representations or, after considering the Representations You make,
We still believe the grounds exist to take the Specified Action and that the Specified Action is
warranted, We may take the Specified Action and will notify You of Our decision.

Reduction of Funding or termination in particular circumstances

(@)

We can reduce the amount of the Funding or terminate any Funding Schedule:
(i) by giving You at least 3 months prior notice if We determine that:
A. changes to the State budget or any guidelines or policies of the State or
Commonwealth government impact on the continued provision of the Funding to

You or recipients of similar funding generally; or

B. the needs of the Service Users no longer justify the Funding, or that other persons
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are in greater need than those Service Users; or

(i) by giving You at least 6 months prior notice if We determine that it is appropriate for Us to
re-test the market for the delivery of the Services.

(b)  If We determine, that any of the circumstances described in subclauses 15.1(a)(i) or (ii) apply to
a substantial portion of all Funding or Services under the Service Agreement, We may reduce all
Funding under the Service Agreement or terminate the Service Agreement.

(c) We can take action under clauses 15.1(a) or 15.1(b) without following the show cause process
set out in clause 14, but Our notice to You will contain the reasons for Our decision.

15.2 Consequences of reduction or termination
(@)  If We reduce the Funding under clauses 15.1(a) or (b):
(i) We will review the scope of the Services;
(ii) You must:

A. do everything You can to mitigate and lessen all losses, costs and expenses that
You may suffer in relation to the reduction;

B. repay to Us any unexpended part of the Funding that We notify You is required to
be repaid as a result of the reduction, within the period stated in the notice, which
will be not less than 20 Business Days. That amount will be a debt due and owing
to Us by You; and

C. comply with any reasonable request made by Us in relation to the reduction of the
Funding; and

(i)  We will notify You about the reduced amount of the Funding and any changed scope of
the Services and the Service Agreement will be deemed varied in accordance with the
notice.

(b) If:

(i) a Funding Schedule is terminated under clause 15.1(a), clauses 13.3(a) and 13.3(c) will
apply; or

(i) the Service Agreement is terminated under clause 15.1(b), clauses 13.3(b) and 13.3(c)
will apply.
(c) If We reduce any Funding, terminate a Funding Schedule or terminate the Service Agreement
under clauses 15.1(a) or (b), We will consider paying You reasonable costs, including
transitional arrangement costs for affected Service Users, that You incur as a direct result of the

reduction or termination, subject to You providing Us with written evidence of the costs claimed
and Us approving those costs.

MATERIAL AND INFORMATION

16.1 Ownership of Intellectual Property Rights

(@) Intellectual Property Rights in Your Material vest in You.
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16.2

16.3

16.4

16.5

16.6

171

(b) Intellectual Property Rights in Our Material vest in Us.

Licence of Intellectual Property Rights to the State

(a)  You grant to the State of Queensland a perpetual, irrevocable, royalty-free, world wide and
non-exclusive licence (including a right to sub-licence) to use, communicate, reproduce, publish,

adapt and modify Your Material and any Existing Material.

(b)  We licence You to use Our Material (including copying it and supplying it to others) but only for
the purposes of performing Services.

Documentation

If requested by Us, You will sign, execute, or otherwise complete any document that may be
necessary or desirable to give effect to this clause 16.

Use of Intellectual Property Rights
(@)  You warrant that You are entitled, or will be entitled at the required time, to deal with the
Intellectual Property Rights in Your Material and any Existing Material in the manner provided for

in this clause 16.

(b)  We warrant that We are entitled, or will be entitled at the required time, to deal with the
Intellectual Property Rights in Our Material in the manner provided for in this clause 16.

Protection of Intellectual Property and Moral Rights

(a)  You agree to take all reasonable steps to protect the Intellectual Property Rights in Your
Material and to comply with the warranties in clause 16.4(a).

(b)  You will ensure that, in delivering the Services and performing Your obligations under the
Service Agreement, You (including Your employees, agents, volunteers and subcontractors) do
not:

(i) infringe any person’s Intellectual Property Rights or an individual’'s Moral Rights; or
(ii) authorise the infringement of any such rights.

Aboriginal and Torres Strait Islander cultural sensitivity

In addition to clause 16.5, You agree that, in delivering all Services You will:

(a) respect the cultural and spiritual significance of Aboriginal and Torres Strait Islander people;

(b)  refrain from incorporating any elements derived from Aboriginal and Torres Strait Islander
cultural heritage into any material created under the Service Agreement without the informed
and written consent of the cultural custodians, clan or language groups and community
representatives deemed acceptable by each community; and

(c) inform Us in writing about any elements derived from Aboriginal and Torres Strait Islander
cultural heritage which You incorporate into any material which You create and deliver to Us

under the Service Agreement, and of any consent which You have obtained relating to the use
of such elements.

Approval to disclose

(@)  You must not disclose Confidential Information belonging to Us except where You have
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obtained Our prior written approval (which may be subject to conditions) or where required by
law.

(b)  We reserve the right, without any liability to account to You or any third person, to make
available, disclose, and allow the disclosure of, to the extent that it is not prohibited or regulated
by any legislation, any information received from You or otherwise relating to the Service
Agreement to:

(i any department, agency, authority, or Minister of the Queensland or Commonwealth
governments;

(i) the Queensland parliament; or
(i) any third person, including any court, tribunal, government committee or other person
within government, where such disclosure would be permitted or required by law, or
otherwise would be consistent with established government policies, procedures or
protocols or for public accountability purposes to the extent required in those
circumstances.
(c) We may give information about You to:

(i) an entity that provides other funding or other assistance to You; or

(i) another entity if We consider the entity has an interest in the proper and efficient delivery
of any of the Services by You.

17.2 Your undertaking

18.1

(a)  You must make every reasonable effort to ensure that Your employees, volunteers, agents and
subcontractors are aware of and comply with the obligations of confidentiality in this clause 17.

(b)  We may, at any time, require You to give, and for You to arrange for Your subcontractors,
employees, and volunteers engaged in the performance of any Services to give, written
undertakings in a form reasonably required by Us relating to the non-disclosure of Confidential
Information under this clause 17.

(c)  You must notify Us immediately if You know or suspect that Confidential Information has been
disclosed without Our authorisation.

Your privacy obligations

If You collect or have access to Personal Information for the purposes of the Service Agreement, You
must:

(@)  comply with Parts 1 and 3 or, in relation to Funding provided by a Health Agency, Parts 2 and 3,
of Chapter 2 of the Information Privacy Act 2009 (Qld) in relation to the discharge of Your
obligations under the Service Agreement as if You were Us;

(b)  not use Personal Information other than for the purposes of the Service Agreement, unless
required or authorised by law;

(c) not disclose Personal Information without Our prior written consent, unless required or
authorised by law;

(d)  not transfer Personal Information outside of Australia without Our prior written consent;

(e)  ensure that access to Personal Information is restricted to those of Your employees, volunteer
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18.2

18.3

18.4

19.1

19.2

workers and officers who require access in order to perform their duties;

() ensure that Your employees, volunteer workers and officers do not access, use or disclose
Personal Information other than in the performance of their duties;

(g)  ensure that Your contractors and Your auspices who have access to Personal Information
comply with the obligations the same as those imposed on You under this clause;

(h)  fully co-operate with Us to enable Us to respond to applications for access to, or amendment of
a document containing an individual’'s Personal Information and to privacy complaints; and

(i comply with such other privacy and security measures as We reasonably notify You about from
time to time.

Privacy deed

On Our request, You must obtain from Your employees, volunteer workers, officers and contractors
engaged for the purposes of the Service Agreement, an executed deed of privacy in a form acceptable
to Us.

Your Privacy Notice

() If You collect, record or otherwise deal with Personal Information, You must make available a
copy of Your Privacy Notice to the person giving You the Personal Information.

(b)  Your Privacy Notice must be of a standard reasonably acceptable to Us and must state that
information You collect may be provided to Us to ensure that You are delivering quality
services.

You will notify Us

(@)  You must make every reasonable effort to notify Us immediately upon becoming aware of any
breach of this clause 18.

(b)  You must notify Us immediately in the event that You become aware that disclosure of Personal
Information, in relation to any child subject to the Child Protection Act 1999 or the Youth Justice
Act 1992, is made or may be required by law.

Your records and files

(@)  You must store all records and files regarding Your use of the Funding and the delivery of the
Services under a Funding Schedule in secure storage for at least 7 years from the date of
expiry or termination of the Funding Schedule.

(b)  You must maintain complete and adequate data and financial and other records to ensure that
We are able to validate the accuracy and completeness of all reports and other information that
You provide to Us, including under the Reporting Requirements.

Our Material

(@)  You must ensure that Our Material is only used, copied, supplied or reproduced for the
purposes of delivering the Services.

(b)  On the expiration or termination of the Service Agreement, You must return to Us all of Our
Material that We require You to return.
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DEALING WITH RISK

20.1 You must obtain insurance

20.2

20.3

(a)

(b)

You must effect and maintain the following insurances for the term of the Service Agreement:

(i public liability insurance policy for a sum of not less than $10 million for any one event in
respect of accidental death or of accidental bodily injury to persons, or accidental damage
to property, arising out of or in the course of delivering the Services;

(i) contents insurance for any Funded Assets, other than motor vehicles, for the full
replacement value of the Funded Assets;

(i)  comprehensive motor vehicle insurance for all Funded Assets that are motor vehicles;
and

(iv)  any other insurance required by Us by notice to You.

All insurance policies must be effected with an insurer authorised to carry on insurance
business by the Australian Prudential Regulation Authority.

Upon Our request, You must provide Us with a copy of any insurance policy obtained in
accordance with clause 20.1(a) and a certificate of currency.

If You fail to take out or maintain any insurance required under clause 20.1(a) or to provide to
Us a copy of any such insurance policy or certificate of currency as required under clause
20.1(c), then, without limiting any other right that We may have, We may take out the relevant
insurance and pay the required premiums on Your behalf and any such amount that We pay will
be a debt due and owing to Us by You.

Use of insurance proceeds

Any proceeds or other amount that may be paid to You under a policy of insurance described in
clauses 20.1(a)(ii) or (iii) must be applied by You towards the repair or replacement of the Funded
Asset, except to the extent that We may otherwise require You to pay that amount to Us in payment of
any amount owing to Us by You under clause 20.1(d).

Indemnity

You release, discharge, indemnify and keep indemnified Us, Our officers, employees and agents from
and against any Claim that may be made or brought by any person against Us in connection with:

(@)
(b)

(c)

You failing to observe or perform any of Your obligations under the Service Agreement;

any negligent or unlawful act or omission of You, Your officers, employees, volunteer workers or
subcontractors; or

contravention of any legislative requirement by You, Your officers, employees, volunteer
workers or subcontractors,

but Your liability to indemnify Us under this clause will be reduced proportionally to the extent that an
act or omission of Ours contributed to the Claim.
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21.1 Warranty

21.2

213

214

You warrant that, to the best of Your knowledge and belief, after making diligent inquiries at the date
of signing the Service Agreement, no Conflict of Interest exists in the performance of Your obligations
under the Service Agreement.

Resolution of Conflict of Interest

If, during the Term, a Conflict of Interest arises, or appears likely to arise, You undertake to notify Us
immediately and to take such steps to resolve or otherwise deal with the conflict to Our satisfaction.

Policy

You must keep and implement a policy about Conflicts of Interest of Your executive officers,
employees and volunteers. The policy must include guiding principles and procedures for identifying,
declaring and dealing with Conflicts of Interest.

Record

You must keep a record of each instance of a Conflict of Interest arising in the delivery of the Services
and how the matter was dealt with.

OTHER LEGAL MATTERS

221

222

223

Consent for subcontracting

(@)  You must not, without Our prior written consent, subcontract the whole, or any part, of Your
obligations under the Service Agreement.

(b) We may impose any terms and conditions We think fit when giving approval under clause
22.1(a).

(c) Ifrequested by Us, You must provide a copy of any subcontract to Us.
Your obligations

(@)  You are responsible for ensuring the suitability of any subcontractor and for ensuring that the
Services performed by the subcontractor meet the requirements of the Service Agreement.

(b)  Our consent to any subcontract will not relieve You from any liability or obligation under the
Service Agreement.

(c)  Youremain liable under the Service Agreement for the acts or omissions of any past
subcontractors as if they were current subcontractors.

(d)  You must ensure that:
(i) any subcontract entered into is consistent with the Service Agreement; and

(i) all subcontractors comply with their subcontracts and the terms of the Service Agreement
as if they were a party to it.

Our rights

We may revoke the approval of a subcontractor on any reasonable ground at any time.
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22.4 Procedure
Upon receipt of a written notice from Us revoking Our approval of a subcontractor, You must:
(a) immediately replace the subcontractor; or
(b)  as soon as practicable, cease using that subcontractor to perform the Services,
and You agree to release and indemnify Us from and against any loss or damage suffered by You, or

for any Claim made by You or any other person against Us, whether in respect of Your contract with a
subcontractor or otherwise, arising out of Your compliance with this clause.

The Service Agreement will be governed by and construed in accordance with the laws of Queensland
and the parties submit to the non-exclusive jurisdiction of the courts of Queensland.

You acknowledge that all documents held by Us are subject to the Right to Information Act 2009 and
may be subject to disclosure under that Act.

You agree that, despite any other provision of the Service Agreement, We may publish or require You
to publish any or all of the following details:

(a)  Your name and address, including Your head office, premises where any of the Services are
delivered and other business premises;

(b)  adescription of the Services to be delivered under the Service Agreement;

(c) the Agreement Commencement Date and Agreement Expiry Date and any Schedule Start Date,
Schedule End Date or Establishment Date;

(d)  the total amount of the Funding to be provided under the Service Agreement or any Funding
Schedule;

(e)  the procurement method used to award the Funding to You;

(f)  where the total value of the Funding is $10 million or more:

(i) invitation details;
(ii) a Service Agreement overview; and
(iii) any reasons for non-disclosure of procurement results.

(@) A waiver by a party of any breach of a provision of the Service Agreement, including a failure to
enforce an obligation, is not, and will not be deemed to be, a waiver of any other or subsequent
breach.

(b)  Any waiver by Us to You must be in writing and signed by the Chief Executive or an authorised
delegate.
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27.1 Dispute resolution under the Service Agreement

(@) Where You dispute a decision made by Us under a provision in the Service Agreement, You
may elect to seek a review of the decision using the review process in clause 27.2.

(b)  Both parties agree to initiate discussions with the other to resolve concerns prior to seeking a
review of the decision.

(c)  Whether or not a dispute exists, each party must continue to perform its obligations under the
Service Agreement.

27.2 Review of decision
(@)  This review process is not a mechanism for suspending or ceasing any Funding to You.

(b)  Within 20 Business Days after You have been given notice of Our decision in relation to the
matter under dispute You can seek a review of the decision by writing to Our Contact Officer.

(c)  Your request for a review of the decision must include:
(i) details about the decision to be reviewed;
(i) a written statement outlining Your reasons why a decision should be reviewed,;
(i)  any evidence to substantiate the request for a review; and
(iv)  the signature of an authorised officer of Yours.
(d)  Following receipt of a request for a review of a decision from You, We may appoint a reviewing
officer. The reviewing officer will be a staff member of Ours who is independent from the

situation that gave rise to the dispute.

(e)  You will be provided written notification of the outcome of the review within 20 Business Days
after Your written request for a review.

f If You do not accept the outcome of the review, You may give written notification to Our Contact
Officer:

(i) within 10 Business Days after receipt of the review outcomes;

(i) providing a statement for further consideration including Your reasons why further
consideration is required and any evidence to substantiate the request for further
consideration; and

(i)  under the signature of an authorised officer of Yours.

(g9)  The matter will be referred to an appointed officer for final decision. The appointed officer will be
a staff member of Ours who is independent from the situation that gave rise to the dispute and
who is senior to the reviewing officer.

(h)  You will be notified in writing of the outcome of the appointed officer’s final decision.

27.3 Exceptions to review

(@) A party does not need to follow the review procedures set out in clauses 27.1 or 27.2 if they are
seeking urgent interlocutory relief from a court.
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28.1

28.2

28.3

291

(b)  You cannot seek a review under clauses 27.1 or 27.2 in relation to action We take under
clauses 13, 14 or 15, or if the disputed decision has been made under a Governing Act.

(c) Use of the review process in clause 27.2 does not preclude other action being taken under a
Governing Act or action being taken under a provision of the Service Agreement.

Address for notices

Any notice, request, or other communication to be given or served under the Service Agreement must
be in writing and dealt with as follows:

(a) if given by You to Us, addressed and forwarded to Us to the attention of Our Contact Officer at
the address stated in the Funding and Service Details, or as otherwise notified by Us; or

(b) if given by Us to You, addressed and forwarded to Your Contact Officer at the address stated in
the Funding and Service Details, or as otherwise notified by You.

Method of delivery

(@)  Any such notice, request, or other communication will be delivered by hand, sent by post,
facsimile or electronic mail to the address of the party to which it is sent.

(b)  Subject to clause 28.3(b), the parties consent to providing information required under the
Service Agreement by way of electronic communication.

Receipt of notice
(a)  Any notice, request, or other communication will be deemed to be received:
(i) if delivered by hand, on the date of delivery;

(i) if sent by post within Australia, upon the expiry of two Business Days after the date on
which it was sent;

(iii) if transmitted by facsimile, upon receipt by the sender of an acknowledgment that the
communication has been properly transmitted to the recipient; and

(iv) if transmitted by electronic mail, upon receipt by the sender of an acknowledgment that
the communication has been properly transmitted to the recipient.

(b) A notice to be given or served under clauses 13, 14 or 15 must not be sent via electronic mail.

Discretion
Where, under the Service Agreement:
(@)  Our consent or approval is required to any act, omission, matter or thing; or

(b)  a right or discretion is conferred on Us, including as denoted by the words ‘We may” in any
clause,

then, unless stated otherwise, the consent, approval, right or discretion may be granted, withheld or
exercised (as the case may be) by Us at Our absolute discretion and may, in the case of a consent or
approval, be subject to such conditions as We determine.
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29.2

29.3

294

29.5

29.6

29.7

Act not limited

Nothing in the Service Agreement limits:

(@)  the information or material You may be required to provide under a Governing Act;

(b)  Our, the Chief Executive’s or any other person’s rights under a Governing Act; or

(c)  Your or any other person’s obligations under a Governing Act.

Entire agreement

The terms of the agreement between You and Us are those set out in the Service Agreement, and no
written or oral agreement, arrangement or understanding made or entered into prior to the Agreement
Commencement Date will in any way be read or incorporated into the Service Agreement.

No assignment

You may not assign the Service Agreement or any of the benefits or obligations under the Service
Agreement to another party without Our prior written consent.

Relationship

No agency or legal partnership exists between You and Us and You must not represent Yourself or
allow Yourself to be represented as a partner, employee or agent of Us.

Time

Any act, matter or thing required under the Service Agreement to be done on a day which is not a
Business Day must be done on the next succeeding Business Day.

Survival

The following clauses of these Standard Terms will survive termination or expiration of any Funding
Schedule or the Service Agreement:

(@) clause 3.2(b)(i) - cooperation if Services to cease;

(b)  clauses 3.2(b)(ii) and 11.3(h) - directions about Funded Assets;
(c) clause 5 — Your reporting obligations;

(d) clause 7 — Administration and expenditure of Funding;
(e) clauses 13.3 and 15.2 — consequences of termination;
(f clause 16 — Intellectual Property Rights;

(g) clause 17 — Disclosure of Confidential Information;

(h)  clause 18 — Protection of Personal Information;

(i) clause 19 — Recordkeeping;

() clause 20 — Insurance and indemnity;

(k)  clause 22 — Subcontracting; and

0] clause 29.7 — survival.
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29.8 Further Assurances

The parties agree to do any act and sign any document required to give effect to any provision in the
Service Agreement.

29.9 Severability

If any part of the Service Agreement is determined to be invalid, unlawful or unenforceable in any
jurisdiction and for any reason, then that part, to the extent of the invalidity, unlawfulness or
unenforceability, will be severed from the rest of the Service Agreement and the remaining terms and
conditions will continue to be valid and enforceable to the fullest extent permitted by law.

29.10 Counterparts

The parties may execute the Service Agreement in counterparts, each of which, taken together, will
constitute one instrument. The parties may communicate their execution by posting the executed
document, providing a copy of the executed document by facsimile or scanning and sending a copy of
the executed document by electronic mail.

(a)  You must notify Us if You are unable to carry out wholly or in part, any of Your obligations to
deliver the Services due to natural disasters, strikes, lockouts, or other industrial disturbances,
acts of terror, unavoidable accident, fire, flood, or explosion.

(b)  Your notice to Us must provide the extent to which You expect to be unable to perform or will be
delayed in performing the Services.

(c)  You must take all reasonable steps to reduce the effect of the Intervening Event. We
acknowledge that the Services may be suspended to the extent that they are affected by the
Intervening Event.

(d)  Once the Intervening Event has ended, You must as soon as possible recommence delivery of
the Services and where possible, carry out all acts which You would have been liable to carry
out had the Intervening Event not occurred.
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31.1 Definitions
In the Service Agreement including all parts, unless stated otherwise or a contrary intention appears:

“Agreement Commencement Date” means the Agreement Commencement Date specified in the
Funding and Service Details;

“Agreement Expiry Date” means the Agreement Expiry Date specified in, or determined in
accordance with, the Funding and Service Details;

"Approved Financial Institution" means a financial institution registered in Australia and operating
as a bank, credit union or building society;

“Asset” means a motor vehicle, item of plant or equipment;
“Business Day” means any day other than a Saturday, Sunday or public holiday in Queensland;
“Chief Executive” means, for Funding given by:

(a) a Department, the Director-General of the Department or other person from time to time holding
the office of chief executive or having delegated responsibilities under relevant legislation; or

(b)  another body or agency, the chief executive officer or equivalent person;

“Claim” includes any claim, action, proceeding, demand, liability, obligation, costs (including legal
costs), losses, damages and expenses, including those arising out of the terms of any settlement;

“Confidential Information” means information that is by its nature confidential or, when it is received,
is marked as confidential in nature, but does not include information which:

(a) is or becomes public knowledge other than by:
(i) breach of the Service Agreement; or
(i) any other unlawful means;

(b) s in a party’s possession without restriction in relation to disclosure before the date of receipt
from the other;

(c) has been independently developed or acquired by the party receiving or obtaining it; or

(d) is disclosed by compulsion of law, including during testimony before any judicial or quasi-judicial
court or tribunal, under court subpoena, parliamentary order or as part of discovery during legal
proceedings;

“Conflict of Interest” includes:

(@) having an interest (whether personal, financial, political or otherwise) that conflicts or which may
reasonably be perceived as conflicting with Your ability to perform Your obligations under the
Service Agreement fairly and objectively, including as a result of employment, procurement or
service delivery arrangements that may exist or be put in place; and

(b)  for clause 21, a potential Conflict of Interest;

“Constitution” means:

(@) acompany's or incorporated association's constitution, or equivalent documents, which (where
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relevant) includes rules and any amendments that are part of the constitution; or
(b) inrelation to any other kind of body:
(i the body's charter or memorandum; or

(i) any instrument or law constituting or defining the constitution of the body or governing the
activities of the body or its members;

“Deliverable” means the deliverables, outputs, outcomes, results or quantities of, or for, the Services,
specified in the Funding Schedule that relates to the Services;

“Departures” means a provision in the Funding and Service Details under which the application of a
clause in these Standard Terms to some or all of the Funding is excluded or modified;

“Establishment Date” means the Establishment Date (if any) for the Services, specified in the
Funding Schedule that relates to the Services;

“Existing Material” means any information, document, file, record, electronic image, cinematographic
film, video, equipment, software or data that has been incorporated in, or supplied as part of, Your
Material that was either:

(a) in existence prior to the Agreement Commencement Date; or

(b)  produced after the Agreement Commencement Date independently of the Service Agreement.

“Funded Asset” means an Asset purchased wholly or partly with any Funding and includes an Asset
purchased to replace such an Asset;

“Funding” means an amount of funding assistance that We will provide to You under the Service
Agreement, as specified or included in a Funding Schedule. In an appropriate context, it also means
all of the funding assistance payable under the Service Agreement;

“Funding and Service Details” means the document titled Service Agreement — Funding and
Service Details, as signed by You and Us and includes the Funding Schedules attached to it;

“Funding Schedule” means a schedule to the Funding and Service Details;

“Governing Act” means any Act:

(@)  under which the Funding is provided to You, as specified in the Funding and Service Details; or
(b)  to which the Funding is, or becomes, subject,

and includes any regulation from time to time made under it;

“GST” means Goods and Services Tax imposed by or through the GST Legislation;

“GST Amount” means the GST payable in respect of a taxable supply under the Service Agreement,
calculated at the rate of GST applicable at the time;

“GST Legislation” means A New Tax System (Goods and Services Tax) Act 1999 and any related
tax imposition Act and any legislation which is enacted to validate, recapture or recoup the tax
imposed by any of such Acts;

“Health Agency” means a “health agency” as defined in the Information Privacy Act 2009 (Qld);

“Intellectual Property Rights” includes copyright, except for copyright in “artistic works” as that
expression is defined in the Copyright Act 1968 (Commonwealth), rights in relation to inventions
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(including patent rights), registered and unregistered trademarks (including service marks), registered
designs, Confidential Information (including trade secrets and know how), and other rights resulting
from the intellectual activity in the industrial, scientific, literary or artistic fields, but does not include
Moral Rights;

“Intervening Event” means an event specified in clause 30 (a);

“Moral Rights” means the right of integrity of authorship, the right of attribution of authorship and the
right not to have authorship falsely attributed, more particularly as conferred by the Copyright Act 1968
(Commonwealth), and the rights of a similar nature anywhere in the world whether existing before, on
or after the commencement of the Service Agreement;

“Our Auditors” means any auditors nominated by Us under clause 12.2;

“Our Contact Officer” means the person, being an officer or employee of Ours, who:

(a) is specified as Our Officer; or

(b)  for the time being holds, occupies or performs the position specified,

in the Funding and Service Details, or any other person notified by Us to You;

“Our Material” means any information, document, file, record, electronic image, cinematographic film,
video, equipment, software or data stored by any means which is given to You by Us for the purposes

of delivering Services, including all copies and extracts;

“Performance Review” means a review under clause 12 of any aspect of Your delivery of the
Services or Your use of the Funding;

“Personal Information” means information or an opinion (including information or an opinion forming
part of a database), whether true or not and whether recorded in a material form or not, about an
individual whose identity is apparent, or can reasonably be ascertained, from the information or
opinion;

“Privacy Notice” means the document which describes how You will deal with any Personal
Information provided to You;

“RCTI” means a “recipient created tax invoice” within the meaning given in the GST Legislation;

“Reporting Requirements” means the reporting requirements for the Funding, specified in the
Funding Schedule that relates to the Funding;

“Representations” means representations made under clause 14 (c);

“Schedule End Date” means the Schedule End Date for a Funding Schedule, specified in the
Funding Schedule;

“Schedule Start Date” means the Schedule Start Date for a Funding Schedule, specified in the
Funding Schedule;

“Service Agreement” means the agreement entered into by You and Us which details Funding that
We will provide to You for the purpose of delivering Services and which is comprised of the documents
specified in clause 1.2 of these Standard Terms;

“Service Delivery Requirements” means the service delivery requirements (if any) for the Services,
specified in the Funding Schedule that relates to the Services;

“Service Users” means the service users (if any) for the Services, specified or described in the
Funding Schedule that relates to the Services;

Page 250 of 252 Version 1.1 — 17 February 2015



Service Agreement — Standard Terms DoH FRages3pof 34

“Services” means services that You must deliver, as specified in a Funding Schedule and for which
Funding is provided under the Funding Schedule. In an appropriate context, it also means all of the
Services to be delivered under the Service Agreement;

“Show Cause Notice” means a show cause notice given under clause 14 (a);

“Show Cause Period” means the period described in clause 14 (a)(iv), as stated in a Show Cause
Notice;

“Special Conditions” means the special conditions (if any) for the Funding or Services, specified in
the Funding Schedule that relates to the Funding or Services;

“Specified Action” means any of the following:
(@)  suspending:
(i) the Funding under any Funding Schedule; or
(i) all Funding under the Service Agreement,
for a period of time and on specified conditions as stated in the relevant notice;
(b)  terminating any Funding Schedule; or
(c)  terminating the Service Agreement;
“Specific Security Agreement” means a “security agreement” under the Personal Properties
Securities Act 2009 in relation to Our interest in a Funded Asset, as amended or replaced from time to

time, in such form as We may notify You;

“Standard Terms” means this document titled Service Agreement - Standard Terms, as updated or
replaced from time to time in accordance with clause 1.2(d);

“Taxable Supply” has the meaning given in the GST Legislation;

“Term” means the term of the Service Agreement, as determined under clause 1.4 of these Standard
Terms;

“Us, We or Our” means the State of Queensland acting through the Department or other body,
agency or person giving the Funding (including its Chief Executive), as specified in the Funding and
Service Details, or any other department or agency of the Queensland Government responsible for the
administration of the Service Agreement;

“You” and related parts of speech or other grammatical forms means the funded organisation that is a
party to the Service Agreement, as specified in the Funding and Service Details;

“Your Contact Officer” means the person, being an employee or officers of Yours, who:

(a) is specified as the Contact Officer; or

(b)  for the time being holds, occupies or performs the position specified,

in the Funding and Service Details, or any other person notified by You to Us; and

“Your Material” means any information, document, electronic image, cinematographic film, video,

equipment, software or data stored by any means which is created by You or on Your behalf in
performing Services under the Service Agreement.
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31.2 Interpretation

In the Service Agreement including all parts, unless stated otherwise or a contrary intention appears:

(a)

(b)

(c)

(h)

(i)

it is intended that the Service Agreement may cover more than one grant or allocation of
Funding. Each grant or allocation of Funding may be the subject of a separate Funding
Schedule. Where the Service Agreement incorporates more than one Funding Schedule,
references to Funding, Services and Funding Schedules are to be read as references to the
Funding Schedule under which the Services are to be delivered and the Funding to be paid.
References to all or any Funding or Services are to be read as references to all or any of the
Funding to be provided or the Services to be delivered under the Service Agreement;

words indicating the singular include the plural and words indicating gender include other
genders;

where there is more than one organisation, the obligations of each organisation will be joint and
several;

reference to a person includes an individual and a corporation;

reference to any legislation includes any subordinate legislation made under it and any
legislation amending, consolidating or replacing it;

the headings in the Service Agreement are included for convenience only and do not affect the
interpretation of the Service Agreement;

reference to a clause, paragraph or schedule is reference to a clause, paragraph or schedule of
the document, forming part of the Service Agreement, in which the reference appears;

reference to a document or agreement includes reference to the document or agreement as
amended, notated, supplemented, varied or replaced from time to time;

if the day on or by which anything is to be done under the Service Agreement is not a Business
Day, that thing may be done on the next proceeding Business Day;

a reference to You includes Your administrators, successors and permitted assigns;

a reference to a “subcontractor” includes an agent, authorised representative or a person
delivering any of the Services under Your auspices;

a reference to a government entity (as that term is defined in the Public Service Act 2008) in the
event that entity is reconstituted or replaced, will be a reference to the entity then carrying out its
powers or functions; and

if there is any inconsistency between these terms and conditions and a Governing Act, the
Governing Act will prevail.
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