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We’re developing a detailed business case that will investigate 
the delivery of a new, state-of-the-art public hospital on a new site, 
west of Kay McDuff Drive and adjacent to the Ring Road, in Bundaberg.

Project progress
Development of a detailed business case for 
a proposed new hospital is well under way. 

Master plan and concept layouts are currently being 
developed following a robust consultation process 
involving more than 100 local clinicians, operational 
staff and a range of community members.

A series of ‘user group’ sessions have been ongoing 
since March 2020 to determine the location of each 
department within the new hospital, as well as how 
each will operate and specific design requirements.

In early 2021, we will be sharing concept designs 
of the new hospital to allow you to share your 
ideas and feedback on this important project.

In the meantime, this update provides an overview 
of key features of the proposed new hospital.

Have your say
We are eager to hear your thoughts about the 
services and facilities proposed for the project, and 
what impact you feel these will have on your own 
and your family’s health, and access to health care. 

We would also welcome feedback on any broader 
opportunities and benefits that the project may 
have for our local regional communities. 

Community consultation is open until 
14 February 2021 and will help guide further 
development of the detailed business case. 

The business case will provide a comprehensive 
analysis of the proposed hospital including social, 
economic, sustainability and financial impacts, 
and help the government make informed decisions 
about its future design, staging and funding. 



Project overview

The proposed hospital will have more 
beds, treatment areas, emergency 
department bays and operating theatres 
to cater for the region’s growing and 
ageing population. The site also has 
ample space for future expansion 
of health services, when needed.

Planning for a new hospital is an incredibly 
complex and detailed process. As such, the 
proposed features will continue to be refined 
throughout the development of the business 
case, and in consultation with staff, consumers 
and our broader regional communities.

Below is a summary of the key features that 
are being proposed as part of the project.

Emergency Department (ED)
Proposed features include:

• a dedicated children’s treatment zone 
and waiting area

• a satellite medical imaging unit 
(general x-ray, CT and ultrasound), to 
provide rapid access to diagnostic imaging

• close proximity to the rooftop helipad and 
an increased number of ambulance bays

• a behavioural assessment unit to provide 
appropriate health care in a separate, 
specialised environment within the ED.

Intensive Care Unit
Proposed features include:

• single inpatient bays to care for a wide range 
of critically ill and high-dependency patients

• a dedicated pod of beds that can be 
converted into an isolation pod in the 
event of an infectious threat

• access to natural light and an ICU courtyard 
to create a healing environment for patients 
and to enable loved ones to seek respite

• close proximity to theatres and procedural 
rooms, providing immediate access to 
these critical services.

Surgical and speciality facilities
Proposed features include:

• more operating theatres, procedural and 
endoscopy rooms, and associated recovery 
spaces, to perform elective surgery and planned 
procedures across a range of specialties  

• cardiac catheterisation procedure unit 
to provide a range of interventional 
radiology and diagnostic procedures 
including angiograms, using the latest 
advances in medical technology.

Inpatient and outpatient care
We’re proposing to provide care across a range 
of inpatient and outpatient settings including:

• a mix of general and specialty adult inpatient 
wards, including respiratory/infectious 
diseases, stroke and older persons, oncology 
and palliative care, and a dedicated renal unit

• a Coronary Care Unit located within a medical 
inpatient unit to provide early assessment 
and intervention for patients experiencing 
a suspected or actual acute cardiac event

• a dedicated Cancer Care Unit that provides 
outpatient clinics, radiation oncology and 
day therapy (such as chemotherapy)

• a new Diagnostics Services Unit to provide 
non-invasive investigations and 
diagnostics such as echocardiography (ECG), 
Holter monitoring and stress testing

• a new Medical Assessment Planning Unit to 
provide multidisciplinary assessment, care and 
treatment of acutely ill medical patients, with a 
predicted length of stay of less than 72 hours

• a dedicated rehabilitation ward with inpatient 
beds and access to a range of simulated home-
like environments to get patients moving and 
assist in their recovery

• enhanced ambulatory and integrated care 
services and outpatients clinics

• a Women’s Health and Newborn Service, 
providing inpatient and outpatient care and 
the opportunity for water immersion birthing 

• a dedicated Children’s and Adolescent Unit that 
provides all inpatient and outpatient services, 
including a short stay area, in the one place. 



Acute Mental Health facilities
Proposed features include:

• locating the unit in a separate building 
from the main hospital with a covered 
walkway between the two 

• home-like and welcoming environments, open 
spaces and courtyards to support recovery

• advanced technology and design to ensure 
the safety of patients and staff.

Clinical and non-clinical support spaces
Proposed key features include:

• a medical imaging unit including computed 
tomography (CT scan), fluoroscopy (contrast 
studies), new state-of-the-art magnetic 
resonance imaging (MRI), ultrasound and x-rays

• a new nuclear medicine service which uses 
very small amounts of radioactive material, 
to diagnose or treat a variety of diseases and 
conditions (for example, bone and lung scans)

• an enhanced pneumatic tube system to 
distribute pharmaceuticals, pathology 
specimens and blood across the facility

• a safe and supportive environment for 
Aboriginal and Torres Strait Islander patients 
and their families, including a dedicated garden

• access to indoor and outdoor areas for 
relaxation and quiet reflection and a multi-
faith area designed to be a welcoming place 
of quiet prayer, meditation or reflection

• increased storage spaces for important 
healthcare equipment

• flexibility of spaces to more easily integrate 
future digital technologies into the hospital 
and enhance our models of care.

Teaching, training and research
Proposed key features include:

• a dedicated multidisciplinary hub for health 
professionals and students to participate in 
education, training and research, including 
high-fidelity clinical simulation areas

• an auditorium to provide lectures 
and presentations to large groups

• additional education and research space 
distributed throughout clinical areas of the 
hospital to provide staff and students with 
in-situ teaching and learning opportunities.

Facility-wide design elements
Some of the proposed key design elements include:

• greater provision of single rooms to enhance 
patient comfort, privacy and healing

• better supporting the special needs of bariatric 
patients and the staff who care for them 

• enhancing Telehealth capability throughout 
the hospital to improve access to health care 
and reduce travel for patients, families, carers 
and health professionals

• incorporating as much of the existing tree 
coverage into the design as possible to create 
a natural healing environment for patients

• maximising natural daylight throughout 
the new building and providing access 
to landscaped gardens and courtyards

• maximising ventilation through the use of 
innovative building features, sustainable 
materials and passive solar techniques.The proposed hospital will have shared teaching and learning 

spaces designed to promote collaboration and cooperation.

Natural daylight will be maximised throughout the proposed 
new building with improved technology that provides a 
seamless patient journey through the health system



Frequently asked questions

Find out more about the project, share your feedback or complete an 
online survey by visiting health.qld.gov.au/widebay/bundaberg-hospital.

Scan this QR code with your mobile phone camera for 
more information or to register to receive project updates

Request a hard copy of the survey or share feedback directly with the 
project team on 4303 8540 or via WBHHS-NewHospital@health.qld.gov.au.

Whether your hospital experiences involve caring for patients, performing operational roles that keep our 
hospitals running, or receiving treatment as a patient, we invite you to share feedback by 14 February 2021.

Have your say

What services will be provided?
As part of the proposed hospital redevelopment, 
we are planning to provide a comprehensive range 
of care across medical, surgical, emergency, acute 
mental health, outpatient and diagnostic fields.

We plan to increase local access to several services 
that could treat more complex cases and higher 
patient volumes to meet projected health service 
demand, where it is safe and sustainable to do so, 
along with introducing several new services.

Providing more specialist services closer to 
home will reduce the need for many patients 
to travel for care outside the region.

Through preliminary and detailed business case 
investigations done so far, local specialty areas 
whose clinical service capability could be enhanced 
or increased include emergency medicine, intensive 
care, renal medicine, cardiology, general medical 
and surgical services and other sub-specialties 
such as endocrinology and gastroenterology. 

This project is about future-proofing our public 
healthcare system and providing a new state-of-
the-art hospital on a new site to better meet the 
changing and growing needs of our communities.

What about education and research?
Education, training and research is integral to the 
proposed new hospital, and an important enabler 
of workforce recruitment, retention, and continuing 
professional development and skills maintenance.

Wide Bay Hospital and Health Service 
(HHS) is currently developing a regional 
medical program in partnership with 
Central Queensland HHS, CQUniversity 
Australia and The University of Queensland. 

The program will enable students to complete their 
full medical education locally, producing home-
grown doctors in Wide Bay and Central Queensland.

We see this program as a key enabler to growing 
our own doctors and improving our local medical 
workforce sustainability, as doctors who have 
trained in regional hospitals are more likely to 
continue to work in these hospitals.

While the medical program is being developed 
as a separate project to the redevelopment, both 
project teams will be working in close alignment 
to ensure that infrastructure delivered through the 
redevelopment supports our ability to develop our 
future health workforce regionally and locally.


