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Nominate a worker
for PX Week prize
Do you know a co-worker who makes
every effort to improve the experience
of patients in their care?
You can put them up for an award
during Patient Experience Week (April
26 – May 2) by emailing their details
and how they impressively impact the
patient experience (in 100 words or
less) to WBHHS.Consumer@health.
qld.gov.au
Member for Maryborough Bruce Saunders, Assistant Minister for Health and Regional Health Infrastructure
Julieanne Gilbert and Wide Bay Hospital and Health Service Chief Executive Debbie Carroll at the
announcement in March of the $5.3 million roof upgrade project, which is gets under way in the next week.

Upgrades commence at
Maryborough Hospital
PATIENTS and visitors will notice changes
around the Maryborough Hospital site
in the coming weeks as work starts on
a $5.3 million project that will replace or
repair the roofs of 16 buildings.
To ensure the safety of patients, visitors
and staff, exclusion zones will be set up and
some temporary changes will be made to
building access points.
Staff working for services such as the
Rehabilitation Unit, Wide Bay Hospitals
Museum, eHealth, BEMS, Operational
Services and staff accommodation will be
temporarily relocated at various stages of
the work for safety reasons.
Wide Bay Hospital and Health Service Chief
Executive Debbie Carroll said strengthening
the long-term integrity of the substantial
roof network would ensure Maryborough
Hospital continued to provide essential
services to the community.

T he roof upgrade project is important
and significant work because
it addresses issues that have
required constant and expensive
maintenance,” Debbie said.

“This project will enable more extensive
repairs and replacements of the roofs
where necessary, which will enable us to
redirect spending to other infrastructure and
service priorities.”

The nine winners across WBHHS will
receive Amazon gift cards donated
by DGZ Chartered Accountants in
Bundaberg. There will also be a bonus
draw for a nominee to receive a card.
Staff are also encouraged to check out
Patient Experience Week displays at
various hospitals, which include origami
castles decorated by local school
children.
To find out more about PX Week, head
to the Beryl Institute website.

WBHHS Director of Infrastructure and Assets
Peter Heath said while there would be some
necessary inconveniences throughout the
project, the majority of these would be minor.
“The most significant staff impact is likely to
be the relocation of the Rehabilitation Unit to
Ward 1 from April 27, for an estimated three
weeks,” Peter said.
He said the other changes people would
notice during the work would include
scaffolding, contractors and cranes on the
site, as well as exclusion zones for safety.
“These exclusion zones will disrupt some
pathways and access points to buildings,
but they are essential so our teams can allow
scaffolding to be set up and prevent people
from walking through areas where there is
a risk of objects falling,” he said. “For safety
reasons, it’s important our patients and
visitors follow any signage and instructions
from our staff and contractors throughout
the works program.”
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Easter around the HHS
Nursing scholarships open
Health Council meeting
Harmony Day celebrated
Dietitians' Week
Support for Myanmar doctors
Genomics toolkit
Health Hero Hannah Jorgensen

Have a story to share? Email the
Media and Communications team.
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Donations make eggs-cellent gifts
THE GIFT of giving to others was
certainly in the air in the hallways
and wards of Wide Bay Hospital and
Health Service at Easter.
Numerous Easter activities took place across
WBHHS as staff and community groups got
into the spirit of the season.
Children staying at the Hervey Bay Hospital
paediatric ward were able to experience
some of the wonder of the Easter weekend
thanks to the Lunch with Mates group.
Lunch with Mates donated more than
$2000 worth of Easter hampers, which were
distributed to children and families who
spent time at the ward over Easter.
The group is connected to Fraser Coast
Mates, whose goal is to improve mental
health awareness and support, and holds
several lunch events a year to fundraise for
various community endeavours.
At Bundaberg the mental health team held
an “Easter Eggs-travaganza” morning tea to
raise funds for our friends at the Bundaberg
Health Services Foundation.
The morning tea was also part of the ongoing
initiative of the Wide Bay Mental Health and
Specialised Services Wellness Interest Group
to promote the "wellness, resilience, selfcare and engagement of our staff” through
prioritising opportunities to share a break
and snack together.
Meanwhile at Maryborough, a fantastic
team of students worked hard to support the
hospital's Emergency Department.
The Marybuddies, who are a group of Year 9
students at Maryborough High School
focused on spreading kindness throughout
the community, donated eggs and treats to
the department to give to any children who
presented during the Easter
break.
These are just some of the
many examples of our teams
and the community coming
together at Easter. The
Wave thanks everyone who
supported our patients and
community groups during the
break.
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Nursing scholarships closing soon
WOULD you like to receive financial
assistance to support your nursing
studies?
The Bundaberg Health Services Foundation’s
annual Nursing Scholarship Awards could be
just the thing for you.
The awards are now open to nurses at
Bundaberg Hospital working at EN, RN and
CN level, with nominations closing at 3pm
Friday, 30 April.
Three awards are available:
• The Winnie May Scholarship for general

nurses
• The Melanie Robinson Midwifery
Scholarship for midwives in the maternity
environment (including pre and post-natal
care)

and, last year, four nurses received
between them a total of $7,500, which
has helped them financially with their
studies,” Brant said.

• The Sharon Benson Cancer Care
Scholarship.

Successful applicants will be announced at an
awards ceremony to be held on 26 May 2021.

Foundation Acting Manager Brant Duff
said the scholarships presented an ideal
opportunity for nurses to apply for funding to
enhance their studies and work practices.

Enrolment in study will need to be
undertaken by 1 July 2021 or 1 January 2022.

C
 lose to $122,500 has been presented
since the awards began in 2004

For more information and a prospectus
and application pack, email
bhs-foundation@health.qld.gov.au

Packed agenda for Advisory Council 'Munjaroom'

WBHHS staff join members of the Aboriginal and Torres Strait Islander Health Advisory Council at Across the Waves to discuss a wide range of important issues
relating to First Nations workers and patients.

Health equity, workforce planning, COVID-19
and Close The Gap initiatives were among
discussion points at a recent Wide Bay
Hospital and Health Service Aboriginal
and Torres Strait Islander Health Advisory
Council "Munjuroom" (Gooreng Gooreng for
"meeting").
The March meeting was held at Across The
Waves in Bundaberg, and was formally
opened by Traditional Custodians and
Elders of the region, including a Welcome
to Country by Elder Aunty Norelle Watson in
language and a didgeridoo performance by
Elder Uncle Raymond Walker Nunukul.
Executive Director of Allied Health Stephen
Bell presented a WBHHS Closing The Gap

performance report during the meeting.
“The Aboriginal and Torres Strait Islander
Health Advisory Council enables Elders
and community members to have a direct
input into Closing the Gap initiatives and
ensure our health service and facilities are
partnering with the First Nations community
to provide culturally sensitive care,” Stephen
said.
“It ensures a collaborative approach with
the Indigenous community with members of
the Council representing clans, nations and
communities across the Bundaberg, Fraser
Coast and North Burnett. Not only does the
council keep track of the progress WBHHS
is making, it also keeps us accountable by

identifying gaps in our services, advocating
for First Nations people and contributing
ideas that lead to improvements across the
service.”
The event included a presentation by the
Queensland Aboriginal and Torres Strait
Islander Health Division , a workshop with
a facilitator discussing an Aboriginal and
Torres Strait Islander Health Equity plan and
framework, and a workforce plan for First
Nations employees.
Public Health Physician Dr Margaret Young
presented a COVID-19 update, while Stevan
Ober represented the Queensland Health
Aboriginal and Islander Health Community
Council.
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Stepping up for multiculturalism
THE BUNDABERG Step Up Step Down
centre was a sea of orange during
recent Harmony Day celebrations.
Celebrated on March 21 each year,
which coincides with the United Nations
International Day for the Elimination of
Racial Discrimination, Harmony Day is all
about inclusiveness, respect and belonging
for all Australians, regardless of cultural or
linguistic background, united by a set of core
Australian values.
As it fell on the weekend, the Step Up Step
Down team celebrated a little early with a
multicultural morning tea event on March 19.
Staff from WBHHS attended the event,
along with representatives of our
partners at Mind Australia, past and
current residents, Bundaberg Regional
Councillors Tanya McLoughlin and Tracey
MacPhee, representatives of multicultural
organisations and Indigenous groups and
other members of the community.
Ghanaian drumming was performed, a
Welcome to Country given by representatives
of the Aboriginal and Torres Strait Islander
community, a multicultural morning tea
was spread, and speeches were made from
WBHHS and Mind Australia representatives.
A member of Mind Australia staff who
organised the event also spoke about the
importance of the day and explained the
traditional cutting of the celebratory coneshaped Indonesian dish of Tumpeng.

Terry retires after
38 years of service

Bundaberg Hospital staff have
farewelled Clinical Support Officer
Terry James, who has retired after 38
years of service to local patients.
Terry started at Bundaberg Hospital
in 1982 and served in numerous roles
from the morgue to his current role as
a plaster technician.
“I’ve really enjoyed working with
patients. The best part of my job has
been caring for people and seeing
them get better,” Terry said.
“I will miss the people I work with for
sure, but I’ve spent half my life here
and I now plan to travel.”

Clinical Support Officer Terry James is presented with a plaque
and certificate by supervisor Jamie Daley on his retirement.

On his retirement, Terry was presented
with a framed certificate and a plaque
marking his 38 years of service.
Terry is much respected by his
colleagues across Bundaberg Hospital
and his supervisor Jamie Daley said his
friendly, helpful nature would be sorely
missed by his colleagues.
“Terry has a wealth of knowledge that
was drawn on regularly and he was
always willing to help train newcomers
to the plaster room – me being one of
them,” Jamie said.
“I, along with all the team, wish him all
the best in his retirement and hope he
enjoys his travels.”
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Dietitians serve up a feast of services
OUR DIETITIANS celebrated World
Dietitians Day on March 26 with gettogethers and promotional activities
across Wide Bay.
This year, the theme for World Dietitians Day
was “Find an extraordinary dietitian” which
certainly is a fitting description for each of
our dietitians.
The Bundaberg Hospital team were
among the health professionals promoting
their work around Australia, manning a
promotional display in the main foyer near
Thirst Aid Café.
Our dietitians play an essential role in our
clinical teams, supporting a wide variety of
areas from child development to surgical
patients and people in palliative care.
In their roles, our dietitians undertake
a number of tasks including nutrition
education, tube feeding support, identifying
malnutrition issues, helping with swallowing
difficulties and working with other clinicians
to enhance overall patient care.

Team members at Bundaberg Hospital promoting World Dietitians Day

Across Australia more than 7,700
practitioners are accredited by Dietitians
Australia, who launched a 12 episode
podcast series called “I’m a Dietitian”.

evidence into practical advice for Australians
– especially in a confusing and contradictory
environment where there is so much
nutritional advice on social media.

The podcasts highlight the important
role dietitians play in translating nutrition

You can find the podcast at: I’m a
Dietitian Podcast » Dietitians Australia

Mates love to promote mental health awareness
The Wide Bay Mental Health team had a
great chance to promote the Shatter the
Stigma campaign – not to mention their
sporting prowess and on-court fashion sense
– when members recently took part in the
Fraser Coast Mates Tennis Competition.
The evening competition, held on March 12
at the Hervey Bay Tennis Centre, involved
more than a dozen corporate and community
teams and aimed to shine a light on mental
wellness and suicide prevention in a fun and
positive way.
Robyn Bradley, Executive Director of Mental
Health and Specialised Services, said a
number of WBHHS staff wanted to support the
Mates event personally and professionally,
enabling three teams to take part.
But she said while two teams played strongly
enough to finish in the top three, the best
outcome came from being able to support
the Fraser Coast Mates in promoting mental
health awareness.
“The event was an excellent opportunity for
us to come together with other organisations
locally while having a lot of fun,” Robyn said.

“We put up our Shatter the Stigma stand and
got a lot of conversations going, as well as
some new pledges for the campaign.
“A key theme of the day’s conversations was
to remind people who are facing challenges
that they’re not alone, that there is always
someone to talk to, and that help is available.”
Robyn paid tribute to Fraser Coast Mates,
who continue to champion important
messages through the events they
coordinate, and she also thanked WBHHS
staff who supported the tennis competition
in their own time.

6

Docs don red to support Burmese staff

Burmese doctors from Hervey Bay Hospital are joined by other junior doctors wearing red as a show of support for their family’s plight in their home country.

DOCTORS at Hervey Bay Hospital wore
red recently as a show of support
for their Burmese colleagues, many
of whose families are in uncertain
circumstances in their home country.
The past couple of months have been
stressful times for the more than 25 junior
doctors and three consultants at the hospital
hailing from Myanmar, after a recent coup led
to the country once again being subject to
the rule of a military junta.
Senior Medical Education Officer Bob Clarke
said hospital colleagues were keen to

support their colleagues, and wearing red as
a show of support for democracy.

have close ties back home and still want to
return at some stage,” Dr Win said.

“We’re not trying to make a political
statement, but we do want our Burmese
colleagues to know they have our support
and that we care about them and their
family’s plight,” he said.

“We have 60 million people back home and
the situation is getting worse.

Dr Khine Win said it had been important
for the Burmese doctors to talk to and seek
support from each other throughout the past
couple of months.
“Many of us have settled here with our
families as new Australians, but others still

We have a large contingent of
Burmese doctors here at Hervey
Bay – and we naturally gravitate
towards each other in times like
this – but there are Burmese staff
at other hospitals too, and we just
want to encourage people to show
them encouragement and support.”

Toolkit helps patients access information on genomics
Wide Bay Hospital and Health Service
clinicians and local families seeking
additional information on genetic conditions
are being encouraged to get familiar with a
new Queensland Genomics online toolkit.

Clinicians are encouraged to refer families
to the online toolkit where they can find out
information on:

Associate Genetic Counsellor Simon Troth,
who works at Bundaberg Hospital, said
the Genomics Information Toolkit was
a resource to help individuals and families
engage with and access genetic and genomic
health services and testing in Queensland.

• Where people can go for testing

• What genomics is and how it might help
patients or their families
• The different kinds of genetic tests that are
available.
More information on genetic conditions
and referral pathways can be found on the
Genetic Health Queensland website.

WBHHS and Genetic Health Queensland has
genetic referral guidelines. These include
two separate Clinical Prioritisation Criteria
for genetic conditions - Cancer and General
Genetics. They can be found at:
• General https://metronorth.health.qld.
gov.au/specialist_service/refer-yourpatient/genetic-health
• Cancer https://metronorth.health.qld.
gov.au/specialist_service/refer-yourpatient/cancer-genetics
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Compliments to our Health Heroes
EVERY year, WBHHS clinicians and
healthcare workers have more
than a million patient contacts and
occasions of service as they care for
and support our community.
Many of our patients show their gratitude –
often at the time – and some feel so strongly
about it that they call or write to us to make
certain our teams know how much their care
and expertise means to them
and their families.
Here are just a selection
of patient compliments
from the past few
weeks, reminding us
of the great work we do
and the great impact we
have on people’s lives,
every single day.

Bundaberg Hospital surgical ward

Maryborough Hospital Rehab Unit

I have recently had two hip replacements
under the expert treatment of Dr Darcy and
his team. I can't praise them enough. Dr Darcy
is unassuming and immediately puts you
at ease, and his team help you understand
all the details of your procedure. My nurses
and physiotherapist were the best you could
have, and my experience so much better
than I could have imagined. Previous to this,
my husband ended up in ICU after a near
drowning. They saved his life. Bundaberg is so
lucky to have such a wonderful hospital. Last
but not least, the food was excellent. No one
should complain. Thank you all so much.

To all the staff, including the cleaners, cooks,
tea ladies and men, thank you for helping
me through the toughest time of my life. I’m
grateful for the support, encouragement
expertise in all your fields. I will now build on
the foundation you have given me. You guys
create miracles every day as part of your job
so thank you all so very, very, very much!

Bundaberg Hospital medical ward
I would sincerely love to thank all you
kind darling people who looked after me
so professionally and got me back on my
two feet again. And also those beautiful
sandwiches that came from the kitchen. They
were beautiful, I miss them.

Bundaberg Family Unit
We would love to thank Petrina and Monica
for the "quick" delivery of our handsome little
man earlier this year. We felt very safe and
well looked after by you. Big thanks to you,
Petrina. Your calming and very professional
way of talking to me and guiding me through
the delivery was just outstanding.

Shout-outs to
staff living our
values
OUR staff continue to recognise their
colleagues for living our values, by
giving them a shout-out for their effort
and dedication.
You can view all the shout-outs here,
but here’s a selection at right.
To give a shout-out to a
colleague or team, go
to our Values hub on
QHEPS.

Fraser Coast Renal Service Staff - For the
past few weeks, we had sick calls, In-patient,
ICU dialysis, unstable patients, and COVID
response management plans. Everyone
worked exceptionally well, organising the
team, delegating tasks and overseeing
the entire situation and managing without
concerns. Huge appreciation to all our renal
staff for your hard work and contribution.
Moreover, proving that our WBHHS values are
our key to building up this team work for the
Fraser Coast Renal Service.
Medical and Nursing staff - Biggenden
MPHS - Recently members of the Biggenden
team were requested to go above and
beyond, to step up their COVID response to
their community. From providing testing at

Maryborough Hospital pool

I'd like to acknowledge the skill,
professionalism, and good people skills
of the two physios at the pool – Sam and
Bernadine. The services they're providing
are very well received. Many thanks.

Hervey Bay Hospital medical ward
All the things you have done, in such a
thoughtful way, are appreciated so much
more than these few words can say. Thank
you for all you do.

Hervey Bay Hospital Allied Health
Thanks to all staff for their care and treatment.
I couldn't have asked or expected better. I
won't mention any names because all deserve
a compliment. High five and thank you.

Childers Hospital
All staff were very caring and professional,
and I had terrific meals. I went from being
very ill to having a full recovery with the help
of all the nurses and doctors. Thank you.

short notice to transportation of swabs,
this team has gone above and beyond to
ensure their community remained safe and
were provided with high quality services.
Well Done and Congratulations to Loretta,
Meg, Danni and the rest of the Biggenden
team.
Glenn and the Gin Gin team - Recently
at very short notice the Gin Gin team were
requested to operationalise a dedicated
fever clinic. The team went above and
beyond to rapidly operationalise their
clinic and maintain it over a number of
days, offering a valuable service to their
community. Well done to Glenn Hokin
and the Gin Gin team. Your hard work is
appreciated.
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ANZAC Day services
Wide Bay Hospital and Health Service
will be represented on Sunday at
various ANZAC Day services across
the region.
Team members will represent WBHHS
and lay wreaths at the
Bargara, Biggenden,
Bundaberg War Nurses,
Burnett Heads, Elliott
Heads, Hervey Bay
dawn, Hervey Bay main,
Maryborough dawn,
Maryborough main
and Mundubbera
services.
Hannah Jorgensen, fever clinic registered nurse.

Hannah finds where she
fits in fever clinic team
Your role: Registered nurse.
How long have you been with WBHHS?
Since August 2019.
How do you describe what you do? At
the fever clinic, we’re often the first port
of call for COVID-19. We have to be up to
date with information to give the public,
reassure people in a very disconcerting
environment and provide patient care like
anyone else in the profession. The added
element is that we have to do so offsite
and sometimes in the elements, which
makes it that little bit different to other
nursing jobs.
What’s best about your job? The best
part is striving to go over and above for
patients and leaving them driving away
with a good impression of us and our
HHS. All of the nurses working at the
clinic love the interaction with patients,
love the culture we have created and
working as a team. Sometimes we have
to remind ourselves that we’re actually
becoming a part of history by assisting
in whatever way we can during a global
pandemic. We know how lucky we’ve
been in Queensland. We want it to stay
that way and encourage patients to do
the right thing.
What was your path into health care?
I initially wanted to go into tourism but
then hit a wall with what I wanted to do. I

was fascinated with the human body and
how it works, and I knew I loved talking
to people from all different backgrounds,
but never thought I was smart enough to
be a nurse. Then I was suddenly required
alongside my dad to help at a horrific car
crash one day, and I stayed surprisingly
calm throughout it. I also realised
afterwards that someone lost their life
and there I was worried about whether or
not I was smart enough to do something.
What does being part of a team
mean to you? I think being part of
a team means offering yourself to a
common cause. That includes bringing
your strengths, your attitude and your
passions. Somewhere someone will need
a ‘Hannah’. Everyone just has to find
where they’re needed.
When you’re not at work, you are…
renovating the home I recently bought
with my partner.
What do you enjoy about living in
Wide Bay? I love that there is lots of
opportunity for those who are willing to
work for it.
Tell us a fun fact about you. I have
a very keen interest in midwifery and
neonates. I moonlight in Maternity and
the Special Care Nursery when I’m not at
the fever clinic, which means that I get to
work in the unit that I was born in.

Many other staff will
also be attending
services in personal
capacities. Lest We
Forget.

Joke
A man walked into the emergency
department asking to have a
suspicious mole looked at.
The triage nurse considered him
closely.
“I suggest you put it back in the
ground where you found it – they all
look like that,” the nurse said.

What’s On
APRIL 2021
1–30		April No Falls
1–30		Go Blue for Autism
24–30		 World Immunisation Week
25			 ANZAC Day
26			 Public Holiday - ANZAC Day
26 APR–2 MAY
			 Patient Experience Week
MAY 2021
1–31			 Thyroid Awareness
1–31			 Lung Health Awareness Month
3			 Labour Day Holiday
5			 International Midwives Day
5			 World Hand Hygiene Day
12			 International Nurses Day
17–23		 National Volunteer Week
30			 World MS Day
31			 World No Tobacco Day

