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Queensland Clinical Guidelines 
www.health.qld.gov.au/qcg  

Summary of approach to care at a primary birthing unit 
 

 
 

CS: caesarean section, CSCF: Clinical Services Capability Framework, PBU: Primary birthing unit, PPH: primary 
postpartum haemorrhage, RSQ: Retrieval Services Queensland 

Queensland Clinical Guideline. Primary birthing units. Flowchart: F26.83-1-V1-R31 

Woman requests perinatal care at PBU

• Perform clinical assessment 
• Identify risk factors in relation to low-risk local criteria
• Communicate about options for care
• Service capability of PBU is acknowledged by woman

Entry to PBU 
confirmed?

Plan care 
• Develop plan with the woman/family at earliest 

opportunity
• Explore values and preferences for perinatal care
• Identify PBU capabilities in relation to expectations 

(e.g. pain relief, operative birth, advanced neonatal 
resuscitation)

• Offer information about:
o Physiological birth
o PBU philosophy
o Model of care
o Alternative options for care

Communicate about expectations
• Discuss the ongoing nature of risk assessment
• Identify circumstances that may limit care provision 

(e.g. staffing, change in risk status)
• Identify the potential for adverse outcomes 

(including rare but serious) if there is prolonged 
delay in receiving definitive care (e.g. fetal distress, 
massive PPH)

• Prepare contingency plans if risk status should 
exceed capability

• Identify indications for transfer, timing, and likely 
destination (should this be recommended)

Clinical reassessment
• Perform a clinical risk assessment at each contact
• Use clinical judgement
• Consider the entire clinical picture
• Maintain a low threshold for changes in risk status
• Initiate anticipatory care/escalate concerns promptly 

as per local protocols
o Consider weather and other events that may 

impact transfer capability
• Involve and engage other services, clinicians and 

professionals as indicated
o Including via telehealth

• Provide maternity care (antenatal, intrapartum, 
postnatal) as per state and local guidelines

Offer care as 
indicated

Remains 
low-risk? 

As indicated by circumstances:
• Escalate concerns
• Plan care with woman
• Refer to higher level CSCF
• Contact RSQ (1300 799 127)
• Transfer to higher level CSCF

No

Yes

No

Yes

Refer to Queensland Clinical Guidelines as relevant to the circumstances
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