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Your Integration is my Fragmentation
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Diabetes
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‘88



Australian 
Opera



Cosi

Il Trovatore

Madam Butterfly

Masked Ball



Janelle and Dame Joan





…

Oper Frankfurt
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Aged 29, over 6 months
I went totally blind

From Diabetic Macular Edema (D.M.E.)



My Life

Before Blindness After Blindness



• Relying on Others

• New Technology

• Lifestyle Changes







CONSUMER ENGAGEMENT

Consumer engagement informs broader 
community engagement. Health 
consumers actively participate in 
their own healthcare and in health 
policy, planning, service delivery 
and evaluation at service and agency 
levels.





Paris World 
Diabetes 
Congress
(WDC)



Bermuda



Consumer-Centred Care is:

• accessible, safe and 
responsive

• informed, active decision 
making

• coordinated care

• inclusive of the patient’s 
support network

• mutually respectful partnerships 





Canberra 
“Employer 
Awards”



Korea



Diabetic Nephropathy –
My kidneys totally failed.

First Haemo then Peritoneal dialysis for the next 3 years





Consumers’ Priorities
When it come to Consumer-Centred Care, consumers’
priorities are:

•Right care, right time, right place
•Us at the centre
•Timely access
•Continuity of carer
•Care in the community
•Travel support
•Evidence based information
•Informed decision making



Despite everything, 
I made it to 40!



Glendon (mining 
town), North 
Queensland



Gold Coast, 
Queensland



Turning point
By Heather Grant

Janelle Colquhoun, 40, tried to ignore a life-threatening condition in the name of her singing 
career. But blindness and daily dialysis have enabled her to find a new use for her voice.

“I grew up in Brisbane and 
music was always a part of 
my life. I was a bit of a geek 
though. While friends were 
swooning over the Bay City 
Rollers, I was into Frank 
Sinatra and Louis Armstrong. 
Jazz was my first love. As a 
16th birthday present, Mum 
gave me singing lessons. A 
year later, the end of school 
was looming and my singing 
coach recommended an 
audition at the Queensland 
Conservatorium of Music. I 
gained a scholarship in opera 
– I’d never even listened to 
opera! – but Dame Joan 
Sutherland and Kiri de 
Kanawa soon replaced Louis 
and Frank in my music 
collection.

“Brisbane hosted the World 
EXPO in 1988. I was offered 
a six-month performing 
contract with my  vocal 
quartet. The Conservatorium 

dons warned against it. They 
said I’d ruin my voice and 
any chance of a career. But 
what’s a girl to do? I had to 
give it a go, and as it turned 
out a year later I successfully 
auditioned with the Australian 
Opera.

“It didnt matter how many 
times I walked down to the 
(Sydney) Opera House. That 
was my office, my workplace, 
and it was just such a 
fantastic feeling. In 1990, as 
an understudy, I was called 
up to sing with Joan 
Sutherland as one of the 
grand dame’s maids of 
honour. It was a dream come 
true. But still not enough. “I 
had itchy feet. I wanted more. 
So I took off to Europe. No 
job; just high hopes. I went to 
auditions by day, and paid for 
vocal training cleaning at 
night.

“Throughout all this time, I’d 
been ignoring my health. I’d 
been diagnosed with juvenile 
diabetes when I was ten. 
Specialists said I needed 
routine: eat, exercise, rest at 
set times. Music is not a nine-
to-five job though and there 
just seemed to be too many 
negatives to the illness. I just 
didn’t want to know. I was so 
hopeless at looking after it. 

“I was on the verge of defeat 
musically, when an offer 
came from the Frankfurt 
Opera to sing with them. I 
grabbed it and stayed for six 
years. Six more years of 
ignoring the tell-tale warnings 
my body showed. The last 
straw came when I was trying 
to lose a couple of kilos. I 
stopped taking my insulin to 
try and speed up my 
metabolism





Why patient-centred care?
Research increasingly suggests that, not only is patient-
centred care the right thing to do, it is associated with 
better health outcomes. Health services with high patient 
centricity are associated with reduced mortality and 
infection rates, reduced cost of care, decreased length of 
stay, and fewer readmissions, adverse incidents and 
complaints leading to litigation. The case for patient-
centred care is compelling.

From QH Centre for Healthcare Improvement’s report:
“Patient safety: from learning to action 2012. Fifth Queensland Health report on clinical 

incidents and sentinel events in the Queensland public health system 2009–10 and 2010–11”. 
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Canberra 2020 
Summit



PM backs idea on organ donation

KEPERRA: A local woman who is awaiting organ transplants is heartened by Prime Minister 
Kevin Rudd’s response to her call for an opt-out organ donation system.

Janelle Colquhoun has been 
waiting seven years for 
pancreas and kidney 
transplants.

At the weekend’s 2020 
Summit in Canberra, Mr Rudd 
supported Ms Colquhoun’s 
call. The opt-out system 
requires people to inform 
authorities about whether they 
want to donate organs, 
essentially making everyone a 
mandatory donor unless they 
have notified the government 
to the contrary.

Mr Rudd said in his closing 
speech last Sunday: "I’m a 
beneficiary. We as a nation 
need to get this right. So many 
people are depending on us to 
get it right with urgency.”

Ms Colquhoun said: “I’m over 
the moon. I wasn’t aware he 
had received a transplant.”

Mr Rudd received an aortic 
valve transplant.

The 42-year-old attended the 
summit under sponsorship 
from radio station 4BC.

Ms Colquhoun was diagnosed 
with Type I diabetes at the age 
of 10 and is on dialysis. She 
has to inject herself with insulin 
every day.

Aged 29, she lost her eyesight 
from complications and was 
diagnosed with stomach 
cancer at 38.

She survived all of this and 
etched a career in opera, 
singing with Opera 
Queensland, Opera Australia, 
the Frankfurt Opera and at 
World Expo 88.

Deputy Prime Minister Julia 
Gillard also publicly supported 
Ms Colquhoun's idea on 

Monday, claiming it was one of 
the most significant 
contributions at the summit.
Ms Colquhoun was delighted to 
get her point across. 

“I was in the health stream with 
100 people and everyone had 
their own agenda,'' she said.

The two-day summit in 
Canberra finished on Sunday 
after 1000 of ``the best and 
brightest brains'' from across 
the country tackled big issues, 
such as housing affordability 
and indigenous health.

While Ms Colquhoun is not as 
well-known as some, she is 
anything but ordinary. She has 
overcome numerous battles 
caused by ill-health.



“The Gift of Life”

Combined simultaneous kidney & 
pancreas transplant. 

Westmead, Sydney, 20 July 2008



“A Night with 
the Stars”

Westmead 
Hospital 
Fundraiser



Principles

1. Participation
2. Person-centered
3. Accessible and inclusive
4. Partnership
5. Diversity
6. Mutual respect and value
7. Support
8. Influence
9. Continuous improvement

p. 13-14, Health Consumers Queensland’s Consumer & Community Engagement Framework





My Third CD



Montreal WDC



Thailand





Switzerland







Health Consumers Queensland Ministerial Advisory Committee



Enablers for Effective Consumer Engagement 

• Valuing of consumer voices

• Shared vision

• Committed action

• Effective communication

• Long term relationships



Dubai WDC







My business since 
1999 “Salubrious 
Productions”



London



The Australian Charter of Healthcare Rights 

http://www.safetyandquality.gov.au
/acsqhc_program/australian-
charter-of-healthcare-rights/



New Zealand





Melbourne 
WDC



Berlin





Sync – Intensive Arts Leadership Course
Sydney 2014



New Delhi





Elektra Boris

Figaro Macbeth

Tristan

My Babies



Foot fetish


