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New chair for
Intensive Care
BUNDABERG Hospital’s Intensive Care
Unit has taken delivery of a new patient
recliner chair.
Proceeds from the 2018 Community
Safety and Emergency Expo was used
by the Bundaberg Health Services
Foundation to purchase the chair for
the ICU.

WBHHS Chief Executive Adrian Pennington (far left) and Executive Director of Acute Hospital and Community
Services James Thomas (far right), with patient Laz Kiraly and Bundaberg Private Day Hospital staff.

Partnership provides
clear vision for locals
IN LESS than four months since
Bundaberg Private Day Hospital
opened, more than 270 local public
patients requiring cataract procedures
have been seen under a public-private
partnership with Wide Bay Hospital
and Health Service.
“To have so many public patients receive
treatment since starting the partnership with
Bundaberg Private Day Hospital supports
the decision to enter this private-public
partnership,” WBHHS Chief Executive Adrian
Pennington said.
“This is a great example of how public-private
partnerships can help give our patients
access to the right care, at the right time, in
the right place.”
Despite the huge need for services, patients
have benefitted from some of the shortest
waiting times in Australia, with a maximum
of two months for an outpatient appointment
and two months for elective surgery.
“The recommended clinical pathway across
Australia is two years, so to provide a pathway
from referral to elective surgery in under four

The new chair provides enhanced
therapeutic support and comfort—
especially for those with pressure injury
concerns.
The Community Safety and Emergency
Expo was organised by the Queensland
Police Service, and participants
included a broad scope of emergency
services and community groups
On behalf of WBHHS, we thank all
parties involved and look forward to
the next event in 2020.

months is an outstanding achievement by
WBHHS and Bundaberg Private Day Hospital
teams,” Adrian said.
For patients such as Laz Kiraly, having a cataract
procedure performed locally in a timely manner
has made a real difference to his daily life.
“My eyesight was getting so bad that every
day when I shaved I had to do it by touch
because I couldn’t see the bristles, and I had
to feel my face to make sure I had shaved
properly,” Laz said.

I was worried about losing my licence
too, which meant I wouldn’t be able
to help my mother, take her shopping
and to appointments, or even get
myself to my health appointments.”
Bundaberg Private Day Hospital clinical
optometrist Claire Finter said it was rewarding
to work with public patients and provide them
with cataract services.
“Some of them are unable to access cataract
services in any other way, so it’s great that
we can offer public surgery for cataract
procedures here,” Dr Finter said.
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Mini expo for
seniors
MEMBERS of WBHHS’s Telehealth,
Community Engagement and
BreastScreen teams were among
the stallholders at a seniors’ expo in
Maryborough last week.
The Short-Notice Accreditation Assessment Pilot team with their Innovation Award at last year’s ceremony.

Awards to celebrate
staff excellence
FOLLOWING the success of last year’s
inaugural event, WBHHS is gearing up
once again for its annual Excellence
Awards – with nominations due to
open on Monday, September 2.
WBHHS Chief Executive Adrian Pennington
said there would be some change to the
awards this year, following feedback from
last year’s event and nominations process.
“The awards aim to celebrate excellence
across WBHHS, regardless of rank or role,”
Adrian said.

They’re a chance to recognise our
colleagues in front of their peers
for the extraordinary effort and
difference they make – to their
patients, to their colleagues, and
to our whole health service.
“This year we’ve made some changes to
award categories, including two new ones
– the Early Achiever award, and the Unsung
Heroes award.

“And while the preferred nomination format
is online through our Excellence Awards
hub, our organising committee is also going
to a considerable effort to circulate printed
forms across our teams to make sure the
process is easy for staff without ready access
to computers.
“So I encourage everyone to get thinking now
and nominate a team or colleague during
the nomination period, which closes on
September 30.”
The awards dinner itself will be held on
Wednesday, December 4 at The Waves
Sports Club, Bundaberg. Finalists are
expected to be announced in early
November.
Everything you need to know about the
awards is on our QHEPS hub, including
detailed criteria for each award category and
information on how to nominate online.
If you want to make a written nomination but
do not have a printed form, please ask your
line manager or email
WBHHSMedia@health.qld.gov.au.

The Mini Expo, at the Maryborough
Senior Citizens Centre, was organised
by Maryborough and District
Committee on the Ageing.
The event was a good chance for our
staff to catch up with older people
on the Fraser Coast and talk health
promotion, as well as our broad range
of services available to them.
A big thanks to the organisers for
putting on the day, and to our teams
for being part of the effort.
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Tributes flow for Dr Jill Newland
Senior staff from across WBHHS
have paid tribute to former Executive
Director of Medical Services Dr Jill
Newland, after she lost her battle with
illness a fortnight ago.
Her funeral was held in north Queensland
last Wednesday, and was attended by senior
leaders and clinicians.
Wide Bay Hospital and Health Board Chair
Peta Jamieson and WBHHS Chief Executive
Adrian Pennington sent a heartfelt joint
communication out to all staff to deliver the
sad news.

We would like to pay tribute to a
woman who was not just a great
doctor and leader, but also a
great person, who gave excellent
advice,” they wrote.
“She was frank and fearless — but also
great fun.
“We know she will be greatly missed by
those who worked with her, both at WBHHS
and beyond.”
Adrian said her focus on the development
of home-grown doctors had been “an

inspiration to the Executive and Board”.
“Quality is driven by consistent delivery by
an established and experienced workforce,”
he said.

She also contributed to the establishment
of the local medical program now being
developed in partnership with CQUniversity
and The University of Queensland.

“This was Jill’s mantra.”
General Manager of Medicine Peter Wood,
who attended Jill’s funeral alongside fellow
senior staff members James Thomas and
Dr Kees Nydam, said the service was a real
reflection of her personality.
“She wrote her own eulogy, which was
thoughtful and beautiful and gave a great
sense of who she was,” Peter said.
“Her children also paid tribute to her and the
life she had led.
“Jill has touched a lot of people throughout
her life and career, and last week that was
obvious. She has left a wonderful legacy,
both through her family and her work.”
Jill joined WBHHS in May 2017,
and during her time as EDMS
she achieved some significant
things including the development
of junior medical staff training
and the introduction of a new
credentialing process.

Mitts and mats give patients a hands-on experience
PATIENTS at the Bundaberg Hospital PARAS Unit with cognitive issues
will benefit from the generosity of local community members.
A range of fiddle mats and fiddle mitts were donated to the PARAS
Unit, thanks to several community groups and individuals.
Among the donors were the Bundaberg Spinners and Weavers Group,
Bundaberg Quilters, Val Touhy and another donor who wished to
remain anonymous.
The colourful knitted items provide practical therapy to patients who
have cognitive concerns.
Included on the mats and mitts are a range of surfaces, textures and
items that can be pulled and held, helping stimulate use of patients’
hands.
The colours are also have a therapeutic benefit and some of the mitts
and mats have bells that therefore incorporate the use of sound.
Our Bundaberg Hospital PARAS Unit staff and their patients would like
to thank all donors for their fantastic support of the unit.

Members of the PARAS team with some of the fiddle mitts and mats donated
by community groups.
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Changing the way we look at pain
PHARMACY and Addiction Medicine
specialists presented to a wellattended multidisciplinary Grand
Rounds session on finding the
balance between pain management
and avoiding unintended harm.
Champs Pattullo, Quality Use of Medicines
Pharmacist at Metro North HHS and Clinical
Excellence Queensland Health Improvement
Fellow, discussed a Queensland-wide study
of opioid prescribing habits of clinicians
in Emergency and Surgical/Orthopaedic
departments.
As part of the presentation, she
recommended strategies to tailor analgesiaprescribing practices that considered the
individual needs of patients.
The session was particularly relevant
to surgical and orthopaedic teams who
are currently completing the Optimising
Opioid Prescribing after Surgery project —
developed by Champs as part of WBHHS’s
Choosing Wisely program.
WBHHS’s Clinical Director of Addiction
Medicine, Associate Professor Kees
Nydam, spoke to the audience afterwards
about challenging the way we look at pain
management.

He encouraged clinicians to overcome
patient fears or misunderstandings about
pain by re-focusing their attention on
restoring function and addressing lifestyle
factors that may influence pain.
“It’s time to change the way we look at and
treat chronic and persistent pain,” Kees said.
“Pain is defined as an unpleasant or
uncomfortable sensation. It is completely
normal and natural, and it’s subjective.
“What we’ve done as doctors is to assess
patients’ pain using a scale of 1–10, treating
the intensity of the pain being experienced
rather than assessing how pain might impact
a person’s function and quality of life.”
He said pain management needed to go
beyond addressing a scale of numbers.

 ood pain management is about
G
evaluating the whole person,
their lifestyle, their function and,
importantly, identifying their
potential for addiction — so suitable
strategies aimed at improving
function and quality of life, and that
also manage the risk of addiction,
are implemented,” Kees said.

Presenter Champs Pattullo (centre) with WBHHS’s
Jacqueline Kewley and Assoc Prof Kees Nydam.

“Prescribing opioids is but one of many ways
to support patients to better manage pain.”

Hervey Bay Hospital Auxiliary craft and bake sale
MEMBERS of the Hervey Bay Hospital
Auxiliary were out in force recently, selling
cute craft items and delicious baked goods to
fundraise for hospital support services.
There were hand-knitted and hand-sewn
teddies, tea cosies and a variety of other
characters and items; handmade quilts;
and a wide range of tasty treats (which,
unsurprisingly, sold rather quickly).
The stall was set up in the former emergency
department waiting room, next to main
reception, and attracted sales from staff,
patients and visitors.
The proceeds will go towards equipment,
creature comforts and other support services
for patients.

From left, Cherel Managh, Maggie Devine, Norma Brown, Marlene Smith and Trish Hummerston show off
some of the goodies for sale at Hervey Bay Hospital.

As always, a big thank you to the huge effort
our auxiliaries put in to the fundraising and
support they consistently provide.
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Rocking out at Relay for Life
WIDE BAY Hospital and Health Service
staff enthusiastically got behind the
2019 Bundaberg Relay for Life.
This year had a musical theme and our
Cancer Care Unit entered a team named
“BoChemian Rhapsody”, raising a total $1464
for Cancer Council Queensland with their
efforts.

We were well represented by our
enthusiastic Cancer Care team,
and wish to express our pride and
appreciation for Alana Sinnamon,
this year’s Face of the Relay,”
Medical Oncologist Dr Craig
Mulhall said.

As for why they chose a Queen theme,
Dr Muhall said there was “no such thing as
too much Freddie Mercury”.
WBHHS Nurse Navigator Naomea Caville
and Q Clinic specialist Dr Therese Ryan also
participated as part of the Wide Bay Running
Chicks and Roosters team.
Members of staff at the Margaret Rose
building, BreastScreen and the UQ Rural
Clinical School all contributed to their team’s
fundraiser, which has raised more than
$3600 for the cause.
Our congratulations and thanks to everyone
who supported Relay for Life, whether it was
through one of the above causes or donating
to another team.
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Keeping active for mental health
WBHHS’s Mental Health team is
gearing up for Mental Health Week
next month with a range of activities
promoting wellbeing — and there’s a
way you can help.
Mental Health Week runs from October
5–13, with this year’s theme “Take time for
mental health”.
To support that, our Mental Health team will
do four “takeovers” of local ParkRun events

on Saturday, October 5 (Maryborough,
Bundaberg) and Saturday, October 12
(Hervey Bay, Bargara).
This means they will supply the volunteers
to run the free weekly 5km run/walk events,
and use the activities as an opportunity to
promote mental wellness to the hundreds of
participants who regularly take part.
Co-organiser Stacey Cooper said WBHHS
staff members were encouraged to sign up to
volunteer at one of the runs, or even just to

turn up and take part in support.
“Our service feels that this is a great
opportunity to promote, encourage and
support mental wellbeing, looking beyond
the clinical support our service provides to
the community,” Stacey said.
“This year we wanted to have a strong focus
on mental wellness, and the things you can
do to take care of your mental health.

E xercise is a great contributor to
mental wellness, so the ParkRun
events — as well as some other
things we’ll be supporting during
the week — are a great illustration
of that.”
The team will also be partnering with other
organisations across Wide Bay in some
dragonboating, yoga and community rock
painting sessions.
To register your interest as a ParkRun
volunteer during Mental Health Week, contact
Stacey Cooper (Hervey Bay/Maryborough) on
stacey.cooper@health.qld.gov.au or
Jennifer Watterson (Bundaberg/Bargara) on
jennifer.watterson@health.qld.gov.au.
To find out more about how to join the
ParkRun movement, go to the ParkRun
Australia website.

Mental Health Service team members, with their families (and pets), gear up for Mental Health Week.

Keep an eye out for further updates between
now and Mental Health Week.

Daffodils provide
colour and hope
IT LOOKED as though Spring had sprung
early at our Rural Allied and Community
Health service in Gayndah last week.
In actual fact, the team had ordered bunches
of flowers for Daffodil Day last Friday, and
raised more than $300 for Cancer Council
Queensland by selling them both to staff
and members of the public. Rural Allied
and Community Health Team Leader Lisa
Baker said admin officer Regan Clibborn was
behind the fundraiser, which brightened up
the Community Health offices for days.
Wes Bramley, Lisa Baker and Laine Collins show off the daffodils in the rural Community Health office.
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Dementia Awareness month
SEPTEMBER is Dementia Awareness
Month, and WBHHS staff are
encouraged to become more familiar
with the condition and the various
ways it can impact on health care
and patient outcomes.

Dementia Action Week, which runs from
September 16–22, forms part of the
overall awareness month, and Jan-Adele
encouraged staff to become more familiar
during this time with the care complications
caused by dementia and cognitive
impairment, and associated care planning.

Jan-Adele Hotz, co-chair of WBHHS’s
Cognitive Impairment Committee — part
of the Comprehensive Care standard —
said more than 400,000 Australians were
estimated to be suffering from dementia,
which would only grow as our population
continued to age.

“Cognitive impairment often isn’t identified,
or the risks of harm can be underrecognised or dismissed,” she said.

A
 lot of people don’t realise that
dementia isn’t one specific disease —
it describes a collection of symptoms
that are caused by disorders affecting
the brain,” she said.
“Dementia can affect thinking, behaviour
and the ability to perform everyday tasks,
so it can really impact on a person’s normal
social or working life.”

“But some of the complications and adverse
outcomes associated with cognitive
impairment are preventable, and harm could
be minimised if cognitive impairment is
identified early and action taken to address
the associated risks.”
For more information about dementia,
check out some of the training and
information options available (details,
right), or go to the Dementia Australia
website to access a range of resources.

What can you do?
THERE are a number of options available
to you, if you’re keen to improve your
knowledge of dementia. They include:
• Attend the Dementia Essentials
course — Runs 5–7 November in
Bundaberg. Limited spaces available.
Enrol by 8 October via
QLD.Education@dementia.org.au
• Watch the Patient Safety and
Quality Improvement Service video
recording of an education session on
Eat Walk Engage, by going to https://
qheps.health.qld.gov.au/psu/
education-pres (dated 16 April — 1hr)
• Become a “Dementia Friend” —
Register as a dementia friend by going
to www.dementiafriendly.org.au
and completing the 15-minute training
to gain your badge and certificate.
The course will give you a deeper
understanding of dementia, what it
feels like, and how to create change.
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Caption winner...

“ Lordy, take me back to the
General Ledger!” – Sheree Bone

60 seco

s with ...
nd

Manager of the Clinical Governance
Support Unit, Peter Gane

Doctor: We really need to start
weaning you off opioids.

Peter Gane

Making measurable
improvements
Your role?
Manager, Clinical Governance
Support Unit

When you are not at work, you are?
Relaxing on my deck, watching the ocean
and chipping golf balls.

How long have you been at WBHHS?
About two months.

What do you enjoy about living in
Wide Bay? Being active and being able
to ride to work.

How do you describe what you do?
I work with clinical and non-clinical teams
to improve the safety and quality of care
that we deliver to our patients.
What’s best about your job?
I get to work directly with consumers
and hospital staff to make measurable
improvements to the care that we deliver
throughout Wide Bay Hospital and Health
Service.

Joke of the day

Tell us a fun fact about you.
I represent Brisbane in an annual national
touch tournament.
What was the last movie you saw?
Rocketman – The Elton John Story
Tea or coffee? Cat or dog?
Maroons or Blues?
Having a coffee with a dog called Maroon.

Patient: Okay. Just wondering …
is there a pill for that?

What’s On
AUG
1–31 Tradies National Health Month
SEP
1–30 Blue September
1–30 Dementia Awareness Month
1–30 	International Childhood Cancer
Awareness Month
1–30 Prostate Cancer Awareness Month
2–6 		 Women’s Health Week
2–8 		 National Stroke Week
10
World Suicide Prevention Day
12 		 R U OK? Day
13 		 World Sepsis Day
14–21 Atrial Fibrillation Awareness Week
22–30 Veterans’ Health Week
OCT
1–31 	Anxiety and Depression Awareness
Month
1–31 Breast Cancer Awareness Month
1–31 Girl’s Night In
1–31 Ocsober
1–31 Pink Ribbon Breakfast
1–31 Polio Awareness Month
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Training Calendar
HBCIS Refresher

MBH 29 Aug

Practical Obstetric MultiProfessional Training

BBH 29 Aug

Aboriginal and Torres Strait
Islander Cultural Practices

EMP 29 Aug

HBCIS Refresher

BBH 30 Aug

Clinical Nurse Skills
Development Day

BBH 3 Sep

Junior Doctor Orientation

BBH 3 Sep

Occupational Violence
Prevention (Maybo) Level 3

MBH 3 Sep

Basic Life Support Ward Unit
Trainer

BBH 4 Sep

Central Venous Access Devices MBH 4 Sep

Tickets now on sale
for health symposium

MBH 4 Sep

Practical Obstetric MultiProfessional Training

HBH 6 Sep

Aboriginal and Torres Strait
Islander Cultural Practices

BBH 6 Sep

Graduate Nurse Study Day

MBH 10 Sep

Pain Management Training

OFF 10 Sep

Preceptor and Clinical Teaching BBH 10 Sep
Aboriginal and Torres Strait
Islander Cultural Practices

BMP 10 Sep

Workplace Harassment
HBH 10 Sep
(Bullying), Sexual Harassment,
and Discrimination

Tickets are now available to attend
CQUniversity’s two-day Wide Bay
Health Symposium, focusing on
innovation in health care.

significant discounts for students.

Advanced Life Support

“CPD points will be available for relevant
topics to your professional practice over the
course of the symposium.”

Breastfeeding

BBH 11 Sep

Occupational Violence
Prevention (Maybo) Level 3

MBH 11 Sep

The inaugural symposium, being held
in Bundaberg on September 18–19, is
being sponsored by WBHHS and features
some highly respected keynote speakers,
including Professor Gracelyn Smallwood
and Professor Kerry Reid-Searl.

There will be a broad range of interesting
presentations and workshops, with topics
including:
• Australia’s medicinal cannabis journey
• Robotic applications in healthcare and
biomedical fields
• Enablers and barriers in multidisciplinary
simulation education
• Patient deterioration in regional and rural
hospitals
• Peer-supported open dialogue in Mental
Health
• Managing sepsis
• Burnout and resilience, across different
employment sectors
• Increasing mental wellbeing in rural
communities
• Living with dementia
• Cardiac and pulmonary exercise
rehabilitation.

Chief Executive Adrian Pennington said the
event was a great opportunity for WBHHS
staff to discover the latest in innovative
health practices, technology and research,
from industry peers and leaders.

I t’s a rare opportunity to have
access to this quality and
depth of research locally, so I
encourage staff to check out the
event program, talk to their line
managers and register if they
can,” Adrian said.
“There are some discounts and incentives
available, such as buying two tickets and
getting the third for free, and there are also

For information, go to the symposium
website.

BMP 11 Sep

BBH–Bundaberg Hospital; BMP–Biggenden
Multipurpose Health Service; CCB–Cancer Care
Bundaberg; CMP = Childers Multipurpose Health
Service; EMP–Eidsvold Multipurpose Health
Service; GGH = Gin Gin Hospital; GH–Gayndah
Hospital; HBH–HBH; MBH–MBH; MMP–
Mundubbera Multipurpose Health Service; MOH–
Monto Hospital; MPH - Mount Perry Health Centre;
OFF–Offsite.

Find out more by logging into TrainStation

Contact WBHHS
Education, Training
and Research
Phone: Hervey Bay – 4325 6104
Maryborough – 4122 8315
Bundaberg – 4150 2228
Email: 	WBHHS-ETR-Services@
health.qld.gov.au
To access registration forms,
training information or resources, go to
the Education, Training and Research
page on QHEPS

WBHHS_0313_AUG2019

Enablers and barriers to multidisciplinary simulation education is among the presentation topics at next
month’s Wide Bay Health Symposium.

PRAISE Leaders WH&S
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Abstract submissions for the
3-minute presentations are
NOW OPEN.
Submission close at 5 pm
3rd October 2019.

HERVEY BAY

BUNDABERG

Education, Training and Research
Conference Room
1st Floor, Hervey Bay Emergency
Department Building

Education Conference Room
Bundaberg Hospital

18 Nov 2019

3-minute presentations
Following the success of last year’s forums,
staff will again have the opportunity to submit
an abstract for consideration in a 3-minute
presentation timeslot. Presentations will
provide a snapshot of the research/ audit/
quality improvement and/or service evaluation
project being planned, in progress or recently
completed.
Structured research training
Sessions on research skills and training will be
delivered based on the feedback from the
recent on-line staff survey, for example,
literature review, qualitative and quantitative
research methods as well as ethics
considerations and governance.

19 Nov 2019

Contact Information
WBHHS
Dr Angela Ratsch P: 0439720128
E: angela.ratsch@health.qld.gov.au
CQU
Prof. Jenni Judd P: 0488770177
E: j.judd@cqu.edu.au
A/Prof.Joyce Hendricks P: 0421792945
E: j.hendricks@cqu.edu.au
USC
A/Prof. Jo Wu
P: 0 7 5456 5689
E: cwu@usc.edu.au
UQ
A/Prof. Riitta Partanen P: 07 41944800
E: r.partanen@uq.edu.au
A/Prof. Srinivas KondalsamyChennakesavan P: 07 4616 5494
E: uqskonda@uq.edu.au

Information on the forum, the abstract submission template, and presentation
guidelines are available at www.health.qld.gov.au/widebay/researchforum

