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Human Rights
protected and
promoted
FROM 1 January 2020, the Queensland
Human Rights Act 2019 (the Act) will
form part of the suite of administrative
law obligations and oversight
mechanisms that hold government to
account.
WBHHS and our employees will have
an obligation under the Act to make
decisions and act compatibly with
human rights in our work and in our
interactions with Queenslanders.

Former residents Heather Newlands and Janice Beckman join in the celebrations for Step Up Step
Down’s first birthday.

THE life-changing impact of the Wide
Bay Step Up Step Down service was on
display at its first birthday last week.

attendees how Step Up Step Down helped
her after she became suicidal following the
death of her husband.

In the first year of its operation, the facility has
received 225 referrals, consisting of 117 Step
Downs and 108 Steps Ups.

“I was in a bad place before I came here. But
the staff were really great — they knew when
you needed help, when you needed a cuddle
and they just cared,” Mrs Newlands said.

The centre operates as a “step up” for
people who need support but don’t need
to be admitted to an acute inpatient unit,
and a “step down” for people transitioning
successfully back into the community after
an admission to an inpatient unit.

“The residents all helped each other and it
was like a big happy family.”

“Step Up Step Down is maximising the
residents’ potential for personal recovery,
re-engaging them with the community
and enhancing their social and emotional
wellbeing,” said WBHHS Team Leader
Geoff Richardson.

“Step Up Step Down gave me the ability to
learn how to manage in the wheelchair and
to know I could go home and cope quite
well,” Ms Beckman said. “The support from
the staff was huge.”

As part of the birthday celebrations, former
resident Heather Newlands shared with

Fellow former resident Janice Beckman came
to use the service when she was struggling
to cope following the amputation of her leg.

Step Up Step Down is managed in
partnership between WBHHS and Mind
Australia.

This means we will:
• build a culture that respects and
promotes human rights
• protect and promote human rights
• promote a dialogue about the nature,
meaning and scope of human rights
• embed human rights understanding
in our everyday business to place
the human rights of individuals —
especially the most vulnerable — at
the forefront of our service delivery.
Staff can complete a free online
training module about the Act, which
should take about 25 minutes to do.
There is no mandatory assessment.
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Have a story to share? Email the
Media and Communications team.
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Medical Program funding secured
THE next step towards a regional
medical program in Wide Bay
has been secured, with the State
Government providing $5.4 million for
preparatory work by the Wide Bay and
Central Queensland HHSs.
Minister for Health and Ambulance Services
Steven Miles said the medical program in
Wide Bay and Central Queensland would see
up to 30 students across each patch “trained
and retained” locally by 2022.
“This medical program is not only great
news for local aspiring doctors but will
also ensure we can sustain a highly trained
workforce in regional public hospitals such as
Rockhampton and Bundaberg,” Mr Miles said.

In only a few short years, patients
and junior doctors alike are set
to benefit, with students being
overseen by some of the best docs in
the business—many of whom have
‘returned home’ after completing
advanced training in the city.
“The funding is the culmination of months of
hard work between the two regional health
services, The University of Queensland and
CQUniversity Australia, in close partnership
with the state’s top doc, Dr Jeannette Young
PSM.”

Mr Miles said significant work and
consultation had gone into planning for the
program already.
“Credit is due to our tertiary partners who
have backed this program from the get-go.
They’ll be setting the agenda when it comes
to the curriculum and academic program,
while lobbying hard for the redistribution of
Commonwealth-supported medical student
placements,” Mr Miles said.
“Without the work undertaken by The
University of Queensland and CQUniversity,
this program would only be a pipedream and
I acknowledge their tenacity in ‘backing the
bush’ alongside the Palaszczuk Government.”

Wide Bay Hospital and Health Service Acting
Chief Executive Debbie Carroll said the
funding was welcomed by all and would take
healthcare delivery from strength to strength.
“This funding will help our team contribute to
the planning for a local medical program, which
will enhance the recruitment and retention of
doctors to the Wide Bay,” Ms Carroll said.
“Having a medical program in the Wide Bay
will not only benefit WBHHS, but also other
health providers who will gain locally trained
staff committed to our region.
“It will also be a great recruitment tool for
senior doctors, who will have supervision,
research and teaching opportunities.”

Resistance fighters active for antibiotic awareness
WHILE we’re just days away from finding
out how the Resistance fares against
the First Order in a galaxy far, far away,
our very own Antibiotic Resistance
Fighters have been active!
As part of Antibiotic Awareness Week,
our teams have been speaking to
clinicians and patients about penicillin
allergies and how to differentiate
between a true allergy or side effect.
This knowledge is important because it
impacts on antibiotic treatment choices
made by prescribers and influences
antibiotic exposure and resistance
development. Great work, teams!
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Medical Ward 2
ICU

Staff corridor between
New ED and main hospital

CIU

LIFT 3

Staff use this lift for
CDU and Education

WBHHS hosts
an eventful
December
CHRISTMAS might be approaching, but
there’s still plenty happening on the
events calendar in December.
Tonight (Wednesday, December 4) the
annual WBHHS Excellence Awards will
be staged at The Waves sports club in
Bundaberg.

EMERGENCY

Twenty-three individual or team
finalists will be vying for seven
awards, in categories of Leadership,
Collaboration/Teamwork, Unsung
Heroes, Early Achiever, Volunteer,
Innovation, and the major trophy – the
Care Comes First Excellence Award.

Ground Floor

A fortnight later, WBHHS facilities
across the region will transform into a
festive fantasyland when the famous
Christmas Decorations Competition
judging takes place.

LIFT 1

ospital
A map of the new Hervey Bay Hospital Emergency Department Building.

New corridor lifts
access for staff
THE final stage of the new Hervey Bay
ED building is now complete, with the
second lift shaft now operational and
the corridor linking the main hospital
and the new facility open.

The completion of the corridor and the final
lift shaft will mean the following for staff
access:

Director of Infrastructure and Assets Peter
Heath said the construction and opening of
the new facility had been one of the most
significant infrastructure projects WBHHS
had undertaken, and it was exciting to see
the work come to completion.

• There are now two lifts that can be used for
access to the new building, depending on
need and location

“This is a magnificent facility we should be
proud of, and I’m sure we all look forward to
it being used to its full potential over time as
we continue to grow into it,” Peter said.

• Lift 2 is now become operational as an
access pathway between ED and CDU for
staff and patient transfers, as well as the
main pathway to the education and training
facilities on Level 1.

“Level 2 of the new building remains a shell
for future inpatient services. This was never
intended to be completed as part of this
project, but was part of a master planning
process to build for the future.”

The corridor and Lift 2 are intended as
internal pathways only, and not for public
access.

• The corridor connecting the main hospital
and the ED building will now be the key
access point between the facilities

• Lift 1 will continue to be used for staff
access between ED and the Clinical
Decision Unit (CDU), and for public access
to the CDU

Judging will take place in rural facilities
on December 17-18, Bundaberg
on December 17, Maryborough on
December 18, and Hervey Bay on
December 19 — when all final awards
will be announced.
Special pictorial editions of the Wave
will be produced over the next few
weeks to celebrate both events.
Stay tuned!
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Wise choice for patient safety
WBHHS’s Choosing Wisely projects
are starting to achieve good results
for Wide Bay patients, as clinicians
continue working to reduce
unnecessary testing and treatment
through evidence-based medicine.
Data comparing January–October 2019 to
the same period in 2018 has shown results
including:
• a 14% reduction in CT head scans and an
8% reduction of leg vein ultrasounds at
Bundaberg Hospital
• a 1.3% reduction in CT head scans and a
3.2% reduction in CT pulmonary angiogram
scans at Hervey Bay Hospital, despite
a significant increase in emergency
department presentations
• an overall reduction in a range of blood
tests at Maryborough, Hervey Bay and
Bundaberg hospitals
• A reduction in opioid pain relief prescribing
following surgery, allowing patients to
be discharged safely home to start their
recovery earlier.
WBHHS Acting Executive Director of Medical
Services Dr Simi Sachdev said the WBHHS

initiatives were based on recommendations
from Australia’s peak colleges, societies and
associations, and targeted because of their
relevance to our healthcare setting.
Dr Sachdev said the issue of over-testing was
a worldwide challenge, and initiatives such as
Choosing Wisely were helping to address it.
“The drivers of what we call ‘low-value’ care
are complex, and they can include factors
such as community expectation, a desire
to rule out all possibilities, or the fear of
medico-legal action,” she said.

T he right choice should be based
on the best available evidence and
open discussion between a patient
and their health provider.
“It’s important to remember that Choosing
Wisely is all about patient safety and not
about cost.
“But many tests in modern medicine
are expensive, so it’s crucial we focus
on the right tests and treatments for the
right patients, to ensure we’re giving our

Community spirit benefits our kids
CHILDREN in Hervey Bay Hospital’s
paediatric ward have benefited from
great community spirit in recent
weeks, including special visits and
generous donations.
Players from the Queensland Reds rugby
team popped in to visit some excited kids
while they were in town for coaching clinics
and other appearances.
Star backs Tate McDermott — who was born
in Wide Bay — and Filipo Daugunu chatted
to children including Daniel Bellert and Kai
Hance, and gave them signed posters and
footballs.
Later, members of staff from Triple M visited
to present the ward with a generous cheque
for $20,287.70, as a result of their annual
Give Me 5 For Kids campaign.
“We’re very lucky in the paediatric unit that
the community is so generous with its time

and money,” Nurse Unit Manager Sally-Anne
Smith said.
“It was amazing to see how the visit from the
Reds noticeably lifted the spirits of the kids,
one of whom had been in hospital for nearly
two weeks.
“And we always appreciate the generosity
of Triple M’s Give Me 5 For Kids program,
which this year will enable us to buy an extra
observation machine.”
The paediatric ward’s annual Christmas party
will be held on December 17.

community both the best-quality and the
best-value care.
“The success of our Choosing Wisely
initiatives so far is a win for our patients
and a reflection of the commitment of
our clinicians to deliver great care —
 and
we’re eager to continue building on these
successes by extending the program further.”
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Forensic Team going on the road
OUR Wide Bay Mental Health Service
Forensic Team has built on its awardwinning work by holding their first
planning day during November.
The Forensic Team is recognised by
colleagues across the state as a leader
in its specialised area and won a WBHHS
Excellence Award in 2019.
The recent planning day provided the team
with an opportunity to discuss and plan the
direction and goals heading into 2020 and
beyond.
A key theme of the day was that few staff
within WBHHS were aware of the scope of
service provision provided by the Forensic
Team.
As part of its response, the team is planning
to kick off 2020 with a Forensic Roadshow
that will provide education, answer questions
and promote forensic mental health as an
exciting area to work in.

A bit more about the Forensic team
The Forensic Team is based in Maryborough
and consists of the Prison Mental Health
Service, the Court Liaison Service and the

The overall aim is to provide early
intervention and diversion of mentally ill
offenders into appropriate psychiatric care.

The Forensic Team will do a roadshow in 2020 to
make more WBHHS teams aware of their scope of
work.

Forensic Liaison Service.
The Prison Mental Health Service consists
of a seven-person multidisciplinary team
that provides in-reach primary mental health
care to prisoners within the Maryborough
Correctional Centre.
A major aspect of their work involves
early identification of mental illness and
the provision of care, but it also involves
a transitional program for offenders with
mental illnesses to plan for their release and
post release for two weeks.
The Court Liaison Service covers the Fraser
Coast and Bundaberg, and was developed in
response to the high rates of mental illness
in watchhouses and the court system.

It’s a challenging and busy role that involves
a Court Liaison officer who provides advice
and reports to the Magistrates Court as
well as liaising with mental health services,
police, solicitors and other stakeholders.
Forensic Liaison Officers, who are based in
Bundaberg and the Fraser Coast, play a crucial
role in providing oversight, monitoring and
coordination of the care of people subject to
specific orders under the Mental Health Act
2016, such as Forensic Orders, Treatment
Support Orders, Classified inpatients and
individuals identified as high risk.
The Forensic Liaison Officers work in a
consultation-liaison role both within the
service and with other stakeholders, and are
also responsible for developing the capacity
of the mental health service to work with
adult consumers with forensic needs.
If your work area is interested in being
part of the Forensic Roadshow or finding
out more, call 4122 8777 and ask for
Kay Packer, Team Leader of Continuing
Care and Forensic Teams.

Psychologists share knowledge during awareness week
MORE than 20 local psychologists have
joined together during their national week to
not only celebrate their profession, but also
to upskill the team.
Psychology Week, which was held from
November 10–16, is an annual initiative of
the Australian Psychological Society that
aims to increase public awareness of how
psychology can help Australians to lead
healthier, happier and more meaningful lives.
Locally, WBHHS psychologists met in
Maryborough during the week to network,
collaborate and undertake professional
development.
They were joined by Executive Director
of Allied Health Stephen Bell, who is a
psychologist by training.
Senior Clinical Psychologist Laura Fleming

said the group was able to brainstorm
shared goals for the psychology discipline
and considered how they could upskill, share
knowledge and work towards optimising the
delivery of psychology for WBHHS clients
and staff.

They also discussed ways to attract students
and early career psychologists to WBHHS to
help the profession to grow locally.
“Overall enthusiasm was high and we’re
looking forward to working towards taking
the ideas generated to fruition,” Laura said.
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Ongoing funding boosts action
against violence in our workplaces
Queensland Health Director-General
Dr John Wakefield has reaffirmed
the organisation’s commitment to
providing safe working environments
for all staff, through ongoing funding
to the Queensland Occupational
Violence Strategy Unit (QOVSU).
“It won’t come as a surprise that
Occupational Violence (OV) is the number
one incident type reported by our health
workers across the state,” Dr Wakefield said.
‘(Committing ongoing funding) to the QOVSU
makes us the first in the country to establish
a permanent, consistent, state-wide
approach.”
Initiatives under the strategy include:
• the introduction of body-worn cameras

• more security officers at certain hospitals in
hotspots like the emergency department
• OV Response Kits to guide staff on how to
support colleagues
• education tools on diseases and medical
conditions that may contribute to
aggressive behaviour
• respect Our Staff public awareness
campaign
• OV Competency Framework to help HHSs
identify strengths and weaknesses in
training
• collaboration with eHealth to work through
IT challenges relating to issues such as
accessibility to patient alerts
• standardised, evidence-based OV
prevention training is being rolled out
across the state.
“In an inter-agency first, we are proud to be

working with QPS, which has been sending
negotiators around the state delivering
crucial de-escalation and negotiation
training to hundreds of our front-line security
personnel,” Dr Wakefield said.
“Taking the most decisive action in the
country against OV is now part of our
everyday, business-as-usual approach —
but we need your help.

 e are asking all our frontline
W
staff to stand united in calling
out and reporting every incident
of inappropriate, aggressive and
violent behaviour, and supporting
your colleagues to do the same.”
More information about the QOVSU is
available on QHEPS.

Donation supports patient
care at Maryborough
PATIENTS at Maryborough Hospital will have better access to mobility
support, thanks to the generosity of the Maryborough Pensioners
Association.
A $10,000 donation by the Maryborough Pensioners Association has
enabled a new Sara Plus to be purchased for use across the facility.
“We’re grateful to the Maryborough Pensioners Association, who
have always been very strong supporters of Maryborough Hospital,”
WBHHS Volunteer Services Co-Ordinator Kim Hanns said.
“This wonderful donation has enabled the hospital to gain an
additional Sara Plus, which will give patients better access to these
devices.”
Sara Plus is an important piece of equipment that provides
ergonomically-positioned support to patients as they transfer from a
seated to a standing position.
It encourages them to take an active role in their rehabilitation and
provides additional safety to both themselves and health staff.
Maryborough Pensioners Association raised the money through their
bi-weekly bingo events.
They have previously purchased other pieces of equipment including a
Cardno Shower Chair last year.

Maryborough Pensioners Association members present the Sara Plus to
Maryborough Hospital Auxiliary.
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World Aids Day
Wide Bay QClinic team visited local high
schools to host World Aids Day morning teas
for local teaching staff.
The team was able to raise awareness of HIV
and discuss the most current management as
well as PEP medication and PREP information.
Staff were supplied with educational
resources and information about where
people, including their students, can access
testing and sexual health education.
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Joke of the day
It’s December, so this week’s jokes have a
distinctly Christmas (and nerdy) flavour…
----

Geraldo Guimaraes, Medical Officer at Biggenden.

Geraldo Guimaraes

Right at home in a
country practice
Your role?
Medical Officer with Private Practice
(MOPP), Biggenden MPHS.

When you’re not at work, you are…
Studying or looking after my
newborn child.

How long have you been with
WBHHS?
Four years.

What do you enjoy about living in
Wide Bay?
Easy access to beaches, dams, hills and
a laid-back lifestyle.

How do you describe what you do?
Everything but the mowing.
What’s best about your job?
I like the continuity of care. It’s great
to be able to look after patients’
mums, dads, kids, grandparents and
neighbours.

Tell us a fun fact about you.
I have rural-themed scrubs (John Deere).
What was the last movie you saw?
Toy Story 4.
Tea or coffee? Cat or dog?
Maroons or Blues?
No hot drinks; Dog; and Maroons.

Helium arrives at the Christmas party
and orders a drink.
The bartender says: “Sorry, we don’t
serve noble gases here.”
Helium doesn’t react.
----

A bunch of Romans is attending a
Christmas party, and one asks for
a martinus.
“You mean a martini?” says the
bartender
The Roman replies: “If I’d wanted a
double, I would have asked for it.”

What’s On
DECEMBER
1 –31 Decembeard
4		 WBHHS Excellence Awards Ceremony
17		 Christmas deco judging, Bundaberg
17–18	Christmas deco judging, Rurals
18		Christmas deco judging, Maryborough
19		 Christmas deco judging, Hervey Bay
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WBHHS’s team of Cultural Practice Program Facilitators got together recently for their first workshop, held in Bundaberg.

Enhancing our Cultural Capability
Lyn said under the Cultural Capability Action
Plan developed earlier in the year, the aim
was to keep developing facilitators and, in
turn, the program.

Recently WBHHS’s first Cultural Practice
Program Facilitators’ Workshop was held in
Bundaberg, after a group of eight Indigenous
and non-Indigenous staff from across Wide
Bay did their Cultural Capability Facilitator
training in Brisbane earlier in the year.

“We want to get to a point where the Cultural
Practice Program Facilitators are officially
recognised as educators,” she said.

The group came together last month to
discuss a range of issues, including:
• Data analysis of staff yet to complete the
program
• A move to incorporate specialist program
delivery for areas such as Oral Health or
Prison Health
• Support required for facilitators, and
developing more facilitators in future.

“We’re working towards some co-facilitation
opportunities in 2020, to give the facilitators
more chances to present and to share data
and lessons with their colleagues.
“It’s also important that managers and
supervisors recognise the importance of the
Cultural Practice Program and the value of
having a facilitator onsite.
“We see this as a great way to build the
program’s sustainability and enhance our
ability to deliver it across a large, disparate
region.”

Lyn has also recently developed a Cultural
Capability Interim Advisory Group, made up
of Aboriginal and Torres Strait Islander staff,
in a further effort to strengthen and embed
cultural capability training across WBHHS’s
clinical and operational practices.

Contact WBHHS
Education, Training
and Research
Phone: Hervey Bay – 4325 6104
Maryborough – 4122 8315
Bundaberg – 4150 2228
Email: 	WBHHS-ETR-Services@
health.qld.gov.au
To access registration forms,
training information or resources, go to
the Education, Training and Research
page on QHEPS

WBHHS_0360_DEC2019

It’s been a busy time in the Cultural
Capability space in the past eight months,
since Cultural Capability Program
Coordinator Lyn Nichols joined WBHHS.

