Department of Health

Queensland Ambulance Service

CQ Local Ambulance Service Network

Authority:

By authority of CQ LASN Acting Chief Superintendent (A/CS) Warren Kellett and as per OP04.0 the
State LASN Operations Procedure: Operational incident Review Process and endorsed by the
Commissioner to provide an incident report following a significant event.

Executive Summary:

Central Queensland (CQ) LASN responded to incident (IDR 13819383) on lrrelevant

Irrelevant Belcong Creek, on Wednesday 27" January at 09:25am. The initial 000 call was
received by CQ Operations Centre for alrelevant  maje, fallen off motorcycle on side of road, with
compound fractures to the legs, active bleedmg to one leg and altered level of consciousness.
Multiple calls were taken for this incident with an address updated which resulted in the primary
officer proceeding in the wrong direction to the incident. QAS attended scene as 4 single officers
(all ACP2), patient deteriorated into traumatic cardiac arrest. Mackay Helicopter was dispatched and
attended with flight paramedic and doctor and declared life extinct at 11:23am.

Terms of Reference:

This review will investigate all aspects of ambulance response to-incident 13819383
The review will examine ambulance operations prior to, during and following the response.
This review will include all requirements outlined in the Operational Incident Review Process.

LASN Clinical Incident Summary Report:
A LASN clinical review was undertaken by A/ csolrrelevant Eclipse review number 27909

During the Eclipse review it was identified that there was a variation to standard. The variations
have been documented in the Clinical Case Review. Improvements in documentation and time of
application of skills and procedures. Recommendations are given and will be followed up. An
operational debrief is planned for Thursday 04 February 2021. CSO will contact the staff to refresh
these recommendations.

| don’t believe these items has impacted on the patient outcome.

State OpCen ProQA:
Initial request for service was received via 000 - Call taken by (lrirg?lvAtSN OpCen. A review was
conducted by Rockhampton OpCen Manager [Irelevant  Officer has identified a number of

minor alterations to practice that she will address with her staff. These being

1. Notes taken within CAD and not added as notifications.
2. A single radio call which was not acknowledged.
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Incident Review/Investigation:
Scope

This report documents the significant incident review into case 13819383. The review will
examine ambulance operations prior to, during and following the response.

Backdround

On Wednesday 27" January 2021 at 9:25, 000 call was taken via the CQ LASN OpCen to
attend an approximately lrrelevant male, single vehicle road traffic crash involving a
motorcycle.

Patients initial condition relayed from caller on scene was patient altered level of
consciousness, patient is breathing, has compound fractures of the legs with one actively
bleeding, patient is deteriorating

Initial 000 caller provided the address of location as [rrelevant

[rrelevant

Caller did provide additional directions to the scene. as stated on the IDR Irrelevant
Irrelevant

Irrelevant

e At 0934, 000 call was taken in Brisbane for incident, new address was provided

e At0939, Comms regeoverified the address and address undate was sent to officers attending
case — new address was |frelevant Belcong Creek [rrelevant
Irrelevant

o Tieri Officer did not hear any transmissions on radio due to poor reception, at 09:42,
telephoned comms to relay any information pertaining to location of incident as he had
travelled approx. 15 kims towards Middlemount and had not found the incident

e 09:49am — Capella officer arrived on scene, which was heard via radio by Tieri officer, who
realised he had been heading in the wrong direction to the incident and turned around.

e Tieri Officer arrived on scene at 10:04am

e On QAS arrival, patient lying R lateral, altered level of consciousness, nil radial pulses,
unrecordable BP.

e Emerald Officer arrived on scene at 10:30

o Western SOS arrived on scene at 10:50

e Officers in attendance performed CPR and protocol for traumatic cardiac arrest

e Rescue 300 arrived on scene 11:21am

e CCP and Doctor from Rescue 300 declared life extinct at 11:23

e SOS was attached and attended scene

Timeline
e 1t Key Stroke: 09:25am
e In waiting queue: 09:28am

Tieri Officer Timeline — ACP2/rrelevant

Unit dispatched: 09:29am
Enroute: 09:29am
Unit on scene: 10:04am
Complete 11:55am
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Capella Officer Timeline - ACP2 |rrelevant

e Unit dispatched: 09:29am

e Enroute: 09:30am

e Unit on scene: 09:49am

e Complete 11:56am
Emerald Officer Timeline — ACP2 Irrelevant

e Unit dispatched: 10:19am

e Enroute: 10:19am

* Unit on scene: 10:30am

« Complete 11:57am
Western ASOS Officer Timeline — ACP2 [rrelevant

e Unit dispatched: 10:21am

e Enroute: 10:22am

e Unit on scene: 10:50am

o Complete 11:55am
Clermont Officer Timeline - ACP 2 |rrelevant
Station

¢ Unit dispatched: 09:3%am

e Enroute: 09:44am (Delay due to vehicle change)

e Unit on scene: Officer did not arrive on scene at incident

¢ Complete 11:58am
Middlemount Officer Timeline - ACP2IrTelevant
Station

e Unit dispatched: 10:18am

« Enroute: 10:18am

e Unit on scene: Officer did not arrive on scene at incident

e Complete 11:55am
Rescue 300 Timeline - CCPIrrelevant

e Unit dispatched: 09:46am

¢ Enroute: 10:15am

e Unit on scene: 11:21am

e Complete 11:51am

Issue with Clermont officer times — need to review with lFrelevant

Review

e Primary Officer (Tieri officer) given incorrect address and took 35 mins to get on scene -
should have been 10 -15 mins based on location — 15 kims out of Tieri towards Capella
Was this from the OpCen
IDR has directions to location from Caller —~ unknown if relayed to Tieri Officer did we ask
the Officer — Officers recollection was he saw the message for the case, recognised the
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address and headed in that direction, he does not recall if he was given directions to the
location of the incident.

Capella officer arrived on scene before Tieri officer

Nil CCP available in Emerald

Western area SOS attended case — WSOS heard the case on the radio, called OCS to
organise coverage for Tieri and Capella — Emerald single officer sent to Capella.

o When sitrep stated traumatic arrest and Emerald officer in Capella sent to assist, OCS
requested WSOS attendance on scene. WSOS was not dispatched on initial call to
case.

 OCS contacted SOS to discuss case, coverage of stations and offer assistance in
debriefing Officers at scene.

¢ Officers on scene had called consult line and were performed requested traumatic cardiac
arrest protocols. All officers on scene were in process of agreeing to call the arrest and
cease CPR when we heard Rescue 412 above us (approx. 11:10, at the same time, patient
had moved out of asystole and was showing signs of PEA on monitor. As a group, all QAS
officers agreed to continue until R300 personnel were on the ground to further assess the
patient.

Local resources on shift at time of incident and where located

Emerald
o ACP2 0700-1900 Unit 2209
2 Ao ot e lrrelevant
o ASQOS 0700-1700 Unit 2536

e Capella
o ACP2 0700-1700

¢ Gemfields
o ACP2 0800-1800 V
¢ Springsure

o ACP2 070-1700

e Blackwater
o ACP2 0800-1800
e Tieri

o ACP2 0700-1700
e Middlemount
o ACP2 0700-1700

e Clermont
o ACP2 0700-1700

« Workload for CQ LASN within the Western Zone from Wednesday 27/01/21 0700-1900
consisted of;
le]

Irrelevant

Effective From: Julv 2020 Pace 4 of 6




Y
— ———— e =

DOH RTI 3907

Queensland Ambulance Service: Operational Incident Reporting

Irrelevant

o}

o}

0]

Outcomes

o [melevant male patient deceased following traumatic cardiac arrest with nil ROSC.
¢ QPS and QPS Forensics and Scenes of Crime in attendance prior to QAS clearing scene

Post OIRR actions

e SOS liaised with OCS to ensure PSO activation
e SOS facilitated restocking of vehicles
e Post incident debrief at Tieri station with all officer’'s present
o Peer support was not present at time of debrief but was activated through OCS

Review Recommendations:

¢ Confirm PSO follow ups were conducted with officers associated with this case

e Review tapes in CQ OpCen pertaining to information relayed to Tieri officer on dispatch to
outline how the officer was delayed arriving on scene.

Appendix of relevant documents/files:

Incident Detail Report (IDR);

Electronic Ambulance Report Form (eARF) for both patients;
Notification of the Priority One Counsellor;

Daily OpCen report & Nightshift Sick Report;

PSDU Notifications

QAS Media Handover

Local level clinical review (Eclipse)

iROAM screen captures;

Details of active incidents from Wednesday 27/01/2021 07:00 to Wednesday 27/01/2021
19:00

¢ Workforce planning rosters for the Western area
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LASN Endorsement
(Document must be signed by LASN Manager, converted to PDF and sent to Irrelevant l-ambulance.qld.cov.au )
Name j Position | ‘Signature J Date
Warren Kellett A/LASN Director l rre I eva nt 1/02/2021
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Incident Detail Report

Data Source: QACIR
Incident Status: Closed
Incident number: 13819383
ProQA number: 16635252
Console name: PA207
Incident Date: 27/01/2021 09:25:01
Last Updated:

Incident Information

Incident Type: ACUTE AND CCP IF AVAILABLE Alarm Level:
Priority: 1A Problem: RTC UNCON
Determinant: 29D07 Agency: QAS
Base Response#: 118577 Jurisdiction: 2 North West
Confirmation#: 00097931 Division: 2 Capella
Taken By: Irrelevant Battalion: 2 Capella
Response Area: 2 Capella Response Plan: 1A
Disposition: Treatment Only No Transport Command Ch:
Cancel Reason: Primary TAC: VHF Ch 74 MT LOWE
Incident Status: Closed Secondary TAC:
Certification: ACUTE Delay Reason (if any):
Longitude: 31825632 Latitude: 66922909
Patient Name: Irrelevant Patient DOB: Irrelevant
Incident Location
Location Name: County: CENTRAL HIGHLANDS
Address: I rre I evant Location Type:
Apartment: Cross Street:
Building: Map Reference: 8551
City, State, Zip: BELCONG QLD 4723
Call Receipt
Caller Name: CLI unavailable: Optus' defaul Original CLI Phone I rrelevant
Method Received: Call Back Phone:
Caller Type: Caller Location:
Time Stamps Elapsed Times
Description Date Time User Description Time
Phone Pickup 27/01/2021  09:25 01
1st Key Stroke 27/01/2021  09:25 01 Received to In Queue 00:03:27
In Waiting Queue 27/01/2021  09:28:28 Call Taking 00:27 52
Call Taking Complete 27/01/2021  09:52 53 Irrelevant In Queue to 1st Assign 00:00:33
1st Unit Assigned 27/01/2021  09:29 01 Call Received to 1st Assign 00:04 00
1st Unit Enroute 27/01/2021  09:29:42 Assigned to 1st Enroute 00:00:41.9
1st Unit Arrived 27/01/2021  09:48 09 Enroute to 1st Arrived 00:18:26.6
Closed 27/01/2021  11:58 00 Irrelevant Incident Duration 02:32 59
Resources Assigned
Odm. Odm.
Unit Assigned Disposition Enroute Staged Arrived At Patient Delay AvailComplete Enroute Arrived Cancel Reason
2151 09:29:01 Treatment Only 09:29:42 10:04:41 11:4506 11:55:48
No Transport
B2145 09:29:42  Treatment Only 09:30:40 09:49:45 11:45:11  11:56:08
No Transport
A2129 09:39:42  Assistance 09:40:31 09:40:36 Vehicle Change
Only
A2129 09:44:07 Treatment Only 09:44:11 09:48:09 11:58:00
No Transport
R8412 09:46:50 Services Not  10:15:13 11:21:24 11:51:33
Required
B2446 10:18:47 Assistance 10:18:57 10:19:29 Assistance Only
Only
B2169 10:19:19  Treatment Only 10:19:37 10:30:07 11:45:20  11:57:23
No Transport
B2536 10:21:46  Services Not  10:22:23 10:50:56 11:45:24  11:55:18
Required
Personnel Assigned
Unit Name
2129
= Irrelevant
2151
2169
2446
2536
8412
Pre-Scheduled Information
No Pre-Scheduled Information
Transports
No Transports
Comments
Date Time User Type Comments
27/01/2021  09:27:15  2KIMHAM Response AS YOU LEAVE TEIRI - TURN RIGHT onTo [Télevant oyt o TeiRi -
APPROX 15MINS OUT
27/01/2021  09:28:01 2KIMHAM Response PT IS GOING INTO
27/01/2021  09:28:09 2KIMHAM Response ? CPR
27/01/2021  09:28:28 2KIMHAM Response [ProQA Dispatch] Dispatch Level: 29R05 (lInknown status/Other codes not
applicable) Response Text: 1C QPS IIT€levant male, Conscious, Breathing.
Problem Description: MOTORBIKE - OFF ROAD IN THE BUSHES -
DETERIORATING
27/01/2021  09:28:28 2KIMHAM Response [ProQA: Key Questions] 1. The incident involves a single motorcycle. 2. It's not
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known if chemicals or other hazards are involved. 3. It's not known if anyone is
trapped. 4. It's not known if everyone is completely awake (alert). 5. The type
and nature of his injuries are not known. 6. It's not known if there is SERIOUS

bleeding.
27/01/2021  09:28:48 2KIMHAM Response PT IS BREATHING - PT HAS COMPOUND #'S OF THE LEGS "
27/01/2021  09:28:51 2KIMHAM Response BLEEDING
27/01/2021  09:28:53 2KIMHAM Response QPS REQ
27/01/2021  09:29:02 PS Response [Page] Dispatch page sent to Unit:2151, Sent From: KEDCADQASPIS01
27/01/2021  09:29:08 2KARDUN Response EARLY DISPATCH
27/01/2021  09:29:16 PS Response [Page] Dispatch page to Unit:2151 complete to PINIIT€levant
Message sent successfully.
27/01/2021  09:29:17 PS Response [Page] Dispatch page to Unit:2151 complete to PIN Irrelevant
Message sent successfully.
27/01/2021  09:29:43 PS Response [Page] Dispatch page sent to Unit:2145, Sent From: KEDCADQASPIS01
27/01/2021  09:29:55 PS Response [Page] Dispatch page to Unit:2145 complete to PIN Irrelevant
Message sent successfully.
27/01/2021  09:29:56 PS Response [Page] Dispatch page to Unit:2145 complete to PIN IIrelevant
Message sent successfully.
27/01/2021  09:30:43 2KIMHAM Response [ProQA Reconfigure] Reconfigure Level: 29B01 (Injuries) Response Text: 1C
QPS
27/01/2021  09:30:43 2KIMHAM Response [ProQA: Key Questions] 2. Chemicals or other hazards are not involved. 3. There

is no one trapped. 4. Everyone appears to be completely awake (alert). 5. His
injuries are described as other than to a NOT DANGEROUS area.

27/01/2021  09:30:50 2KIMHAM Response [ProQA Reconfigure] Reconfigure Level: 29B02 (SERIOUS haemorrhage)
Response Text: 1C QPS

27/01/2021  09:30:50 2KIMHAM Response [ProQA: Key Questions] 6. There is SERIOUS bleeding.

27/01/2021  09:32:13 2KIMHAM Response HEAD TOWARD CAPELLA ON THE HWY

27/01/2021  09:33:00 2KIMHAM Response [Notlifica}tion] [[QAS]-THERE IS AN EMERGENCY DRIVER ON SCENE - NAME
OF Irrelevan

27/01/2021 09:33:33  5TAMWAR Response [Appended, 09:41:31] PT LOC NEAR |frelevant

27/01/2021  09:33:49 5TAMWAR Response [Appended, 09:41:31] CALLER PULLED OVER O SIDE OF ROAD

27/01/2021  09:33:50 2KIMHAM Response LOCATED NEARIrrelevant

27/01/2021  09:34:00 2KIMHAM Response APPROX 10KM FROM TEIRI

27/01/2021  09:34:05 2KIMHAM Response CALLER STATES LOTS OF BLOOD

27/01/2021  09:34:33 2JANCHO Response RINGING FOR RSQ

27/01/2021  09:34:48 2KIMHAM Response >FIRE-Q,POL-Q> 10KM FROM TEIRI ON lIrelevant - HEADING

TOWARDS CAPELLA - 1 MALE PT WITH SIGNIFICANT INJ - SINGLE
MOTORCYCLE ACCIDENT

27/01/2021  09:34:48 ICEMS Response FIRE-Q Request for Attendance sent for Incident Q21-A004503

27/01/2021  09:34:49 ICEMS Response POL-Q Request for Attendance sent for Incident Q21-A004503

27/01/2021  09:35:18 5TAMWAR Response [Appended, 09:41:31] [ProQA Session Aborted] 3. Duplicate incident

27/01/2021  09:36:16 ICEMS Response >FIRE-Q> FIRE-Q has been attached to the incident

27/01/2021  09:36:34 5TAMWAR Response [Appended, 09:41:31] CALLER STATES PT HAS COME OFF HIS MOTORBIKE

27/01/2021  09:37:41 ICEMS Response >POL-Q> POL-Q has been attached to the incident

27/01/2021  09:37:43 5TAMWAR Response [Appended, 09:41:31] [ProOA Dispatch] Dispatch Level: 29B01 (Injuries)
Response Text: 1C QPS I'"€levant wale, Conscious, Breathing.

27/01/2021  09:37:43 5TAMWAR Response [Appended, 09:41:31] [ProQA: Key Questions] 1. The incident involves a single

motorcycle. 2. Chemicals or o her hazards are not involved. 3. There is no one
trapped. 4. Everyone appears to be completely awake (alert). 5. His injuries are
described as other than to a NOT DANGEROUS area. 6. There is some
bleeding, not serious.

27/01/2021  09:38:16 5TAMWAR Response [Appended, 09:41:31] SOMEONE ELSE ON SCENE STATES QAS HAS BEEN
CALLED BUT UNABLE TO CONFIRM ADDRESS. THIS ADDRESS IS APPROX

27/01/2021  09:38:35 PS Response [Page] Page processing complete to PIN Irrelevant Message sent
successfully.

27/01/2021  09:38:35 5TAMWAR Response [Appended, 09:41:31] APPROX 5 VEHS ON ROAD NEXT TO MOTORCYLE

27/01/2021  09:38:36 PS Response [Page] Page processing complete to PINIrrelevant Message sent
successfully.

27/01/2021  09:38:37 PS Response [Page] Page processing complete to PIN Irrelevant Message sent
successfully.

27/01/2021  09:38:40 PS Response [Page] Page processing complete to PIN Irrelevant Message sent
successfully.

27/01/2021  09:38:58 5TAMWAR Response [Appended, 09:41:31] CALLER DID STATE SHE IS AT/NEARIrrelevant

Irrelevant

27/01/2021  09:39:05 5TAMWAR Response [Appended, 09:41:31] PT JUST LAYING ON GROUND WITH LEG INJ

27/01/2021  09:39:07 2KIMHAM Response II-!rAe\llef\:/ann’FGEOVERIFIED TO THE CLOSEST INTERSECTION TOlrrelevant

27/01/2021  09:39:25 8STEVAN Response CC AND OCS CONFERENCED - SINGLE MBA - SINGLE QAS OFFICER
ENROUTE - QAS DRIVER ON SCENE - LEG INJ AND BLEEDING

27/01/2021  09:39:40 5TAMWAR Response [Appended, 09:41:31] [No ification] [QAS]-[Private] ? DUPE TO ID 252

27/01/2021  09:39:42 PS Response [Page] Dispatch page sent to Unit:2129, Sent From: KEDCADQASPIS01

27/01/2021  09:39:57 PS Response [Page] Dispatch page to Unit:2129 complete to PIN Irrelevant
Message sent successfully.

27/01/2021  09:40:01 2KIMHAM Response THEY HAVE A TOWEL ON THE BLEEDING - STATES THEY THINK THEY
COULD SEE BONE

27/01/2021  09:40:15 8STEVAN Response [Notification] [QAS]-[Private] EAST OR WEST OF TIERI?

27/01/2021  09:40:39 2KIMHAM Response [Notification] [QAS]-WEST OF TEIRI - IN BETWEEN CAPELLA AND TEIRI

27/01/2021  09:40:39 5TAMWAR Response [Appended, 09:41:31] CALLER ADV BETWEEN CAPELLA AND TIERI

27/01/2021  09:40:47 2KIMHAM Response [Notification] [QAS]-THEY STATED RIGHT NEAR Irrelevant

27/01/2021  09:40:51 PS Response [Page] Page processing complete to PIN Irrelevant Message sent
successfully.

27/01/2021  09:40:52 PS Response [Page] Page processing complete to PINIrrelevant Message sent
successfully.

27/01/2021  09:41:31 2JANCHO Response Duplicate call appended to incident at 09:41:31

27/01/2021  09:42:00 2KIMHAM Response THIS APPEARS TO BE 17KM FROM CAPELLA ACCORDING TO IMACC

27/01/2021  09:42:07 ICEMS Response POL-Q EnRoute

27/01/2021  09:42:17 2KIMHAM Response [Notification] [QAS]-THE BLEEDING IS INCREASING

27/01/2021  09:42:18 8STEVAN Response [Private] ROUGH LAT AND LONG FROM CAD INTERSECTION GIVE TO
HELO 23 04 375/148 10 27E

27/01/2021  09:42:27 2REBBUS Response HEADING UP TO Irrelevant NOwW

27/01/2021  09:42:36 8STEVAN Response R412 LOOKING AT LOC AND FUEL TO SEE IF CAN GET TO SITE AND WILL
CALL BACK TO ADVISE

27/01/2021  09:43:09 2REBBUS Response JUST BEEN PAST lrrelevant
Irrelevant

27/01/2021  09:44:08 PS Response [Page] Dispatch page sent to Unit:2129, Sent From: KEDCADQASPIS01

27/01/2021  09:44:27 PS Response [Page] Dispatch page to Unit:2129 complete to PIN Irrelevant
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Message sent successfully.

27/01/2021  09:44:28 PS Response [Page] Dispatch page to Unit:2129 complete to PIN Irrelevant
Message sent successfully.

27/01/2021  09:46:37 8STEVAN Response [Notification] [QAS]-R412 ACCEPTED TASKING- MAY HAVE TO REFUEL IN
CLERMONT DUE DISTANCE - FCCP TO BASE

27/01/2021  09:46:48 2REBBUS Response | 2|145 ItDRIVEN DowNlIrrelevant

rrelevan

27/01/2021  09:47:10 2JANCHO Response 8412- ACCEPTED - FCCP - POSSIBLE REFUEL IN CLERMONT ALONG THE
WAY

27/01/2021  09:47:14 2JANCHO Response [Notification] [QAS]-8412- ACCEPTED - FCCP - POSSIBLE REFUEL IN
CLERMONT ALONG THE WAY

27/01/2021  09:47:21 2KIMHAM Response ON THE HWY AS PREVIOUSLY WRITTEN - IN BETWEEN TEIRI AND
CAPELLA - DO NOT TURN OFF THE HWY

27/01/2021  09:47:31 2REBBUS Response 2151 JUST GONE ALONG THE lrrelevant OTHING THERE -
GOING TO CONTINUE DownN/relevant

27/01/2021  09:48:33 2KIMHAM Response [Notification] [QAS]-PT IS BECOMING LESS AWAKE

27/01/2021  09:49:15 ICEMS Response FIRE-Q EnRoute

27/01/2021  09:49:41 2KIMHAM Response [Notification] [QAS]-PT IS NOT AWAKE

27/01/2021  09:50:18 2KIMHAM Response [ProQA Reconfigure] Reconfigure Level: 29D07 (Unconscious) Response Text:
1A QPSrrelevant , Male, Not Conscious, Breathing.

27/01/2021  09:50:18 2KIMHAM Response [ProQA: Key Questions] 4. Everyone is not completely awake (alert).

27/01/2021  09:51:23 2KIMHAM Response QPS ARE ON SCENE

27/01/2021  09:51:35 2KIMHAM Response CALLER STATES PT IS BARELY BREATHING

27/01/2021  09:53:24 ICEMS Response <POL-Q< HI QAS ANY UPDATE PLEASE?

27/01/2021  09:53:37 2REBBUS Response 2145 PT BETWEEN CAPELLA AND TIERI

27/01/2021  09:54:04 2REBBUS Response 2145 GCS 5 MALE - POST RTC - OBVIOUS COMPOUND # CURRENTLY
JUST ASSESSING

27/01/2021  09:54:49 2KIMHAM Response >POL-Q> PT IS GCS 5 OBVIOUS #'S - CALLER STATED QPS ON SCENE -
HELICOPTER HAS ACCEPTED TASKING

27/01/2021  09:57:16 2JANCHO Response 2151 RANG FOR UPDATE DUE TO RADIO - PROVIDED CURRENT SITREP
AND HELO ACTIVATION - CONFIRMED WITH 2151

27/01/2021  09:59:08 ICEMS Response FIRE-Q OnScene

27/01/2021  10:08:54 ICEMS Response POL-Q OnScene

27/01/2021  10:11:02 2JANCHO Response SENIOR OFFICER NOTIFICATION SENT (sms) SOS rrelevant ADV VIA
PHONE DURING ANOTHER CALL

27/01/2021  10:15:56 8STEVAN Response [Notification] [QAS]-R412 ETA TO SCENE 1110 - CAN WE PLS GET A LZ LAT
AND LONG FROM ON SCENE

27/01/2021  10:16:10 8STEVAN Response 8412 ETA TO SCENE 1110 - 5POB

27/01/2021  10:17:46 2KARDUN Response |rre|evant was removed from the incident 27/01/2021 10:17:46.

27/01/2021  10:17:46 2KARDUN Response was added to the incident 27/01/2021 10:17:46.

27/01/2021  10:18:13 2REBBUS Response 2151 PT ORIGINALLY CONCIOUS - NOW IN ARREST - REQ ANY OTHER
ASSISTNACE CODE 1 -

27/01/2021  10:18:49 PS Response [Page] Dispatch page sent to Unit:2446, Sent From: KEDCADQASPISO01

27/01/2021  10:19:04 PS Response [Page] Dispatch page to Unit:2446 complete to PINIrrelevant
Message sent successfully.

27/01/2021  10:19:05 PS Response [Page] Dispatch page to Unit:2446 complete to PIN Irrelevant
Message sent successfully.

27/01/2021  10:19:20 PS Response [Page] Dispatch page sent to Unit:2169, Sent From: KEDCADQASPIS01

27/01/2021  10:19:38 PS Response [Page] Dispatch page to Unit:2169 complete to PIN Irrelevant
Message sent successfully.

27/01/2021  10:19:41 PS Response [Page] Dispatch page to Unit:2169 complete to PIN Irrelevant
Message sent successfully.

27/01/2021  10:19:42 PS Response [Page] Dispatch page to Unit:2169 complete to PIN Irrelevant
Message sent successfully.

27/01/2021  10:19:55 PS Response [Page] Page processing complete to PIN Irrelevant Message sent
successfully.

27/01/2021  10:21:47 PS Response [Page] Dispatch page sent to Unit:2536, Sent From: KEDCADQASPIS01

27/01/2021  10:22:01 2JANCHO Response SOS HAS NOW BEEN ATTACHED FATIGUE BROKEN

27/01/2021  10:22:09 PS Response [Page] Dispatch page to Unit:2536 complete to PIN Irrelevant
Message sent successfully.

27/01/2021  10:24:17 ICEMS Response <POL-Q< LAT AND LONG -23 07367, 148.18629

27/01/2021  10:28:51 8STEVAN Response NEW LAT AND LONG GIVEN TO R412

27/01/2021  10:30:02 2KARDUN Response 2151 CPR IN PROGRESS ASYS ? PELVIC BLEED, CHEST
DECOMPRESSIION, LMA IN SITU

27/01/2021  10:35:28 ICEMS Response <POL-Q< CPR CURRENTLY BEING ADMINISTERED. PATIENT IS ASYSTOLE

27/01/2021  11:21:29 8STEVAN Response 8412 LANDED SCENE

27/01/2021  11:22:57 2KARDUN Response 2169 HELO LANDED ON SCENE DR AND CCP CALLED SIGNAL 4

27/01/2021  11:30:30 2JANCHO Response [Private] UPDATED SENIOR OFFICERS (sms)

27/01/2021  11:34:44 8AMAMIL Response [Private] R412 MO CONF WITH NZCC WITH UPDATE

27/01/2021  11:43:09 2KARDUN Response 2536 OFFCER DID NOT CALL ON SCENE

27/01/2021  11:43:41 2KARDUN Response 2151 SIGNAL 4 QPS ON SCENE, WILL GO TO TIERI FOR RESTOCK AND
DEBRIEF

27/01/2021  11:49:44 8AMAMIL Response R412 ETA CLERMONT FOR REFUEL 1200

27/01/2021  11:55:38 PS Response [Page] Page processing complete to PIN Message sent
successfully. I rre | evant

27/01/2021  11:56:09 PS Response [Page] Page processing complete to PIN Message sent
successfully.

27/01/2021  11:56:18 PS Response [Page] Page processing complete to PIN Message sent
successfully.

27/01/2021  11:56:27 PS Response [Page] Page processing complete to PIN Message sent
successfully.

27/01/2021  11:56:35 PS Response [Page] Page processing complete to PIN Message sent
successfully.

27/01/2021  11:56:37 PS Response [Page] Page processing complete to PIN Message sent
successfully.

27/01/2021  11:57:35 PS Response [Page] Page processing complete to PIN Message sent
successfully.

27/01/2021  11:57:36 PS Response [Page] Page processing complete to PIN Message sent
successfully.

27/01/2021  11:57:42 PS Response [Page] Page processing complete to PIN Message sent
successfully.

27/01/2021  11:58:17 PS Response [Page] Page processing complete to PIN Message sent
successfully.

27/01/2021  12:33:28 2JANCHO Response CQ PEER SUPPORT EMAIL/ACTIVATION

Priority Changes
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Incident Report
Date Time
27/01/2021  09:50:18
Call Activities

Date Time
27/01/2021  09:25:02
27/01/2021  09:28:28
27/01/2021  09:28:28
27/01/2021  09:28:29
27/01/2021  09:28:29
27/01/2021  09:28:29
27/01/2021  09:28:38
27/01/2021  09:28:39
27/01/2021  09:28:54
27/01/2021  09:28:54
27/01/2021  09:28:57
27/01/2021  09:28:59
27/01/2021  09:29:01
27/01/2021  09:29:42
27/01/2021  09:29:42
27/01/2021  09:30:02
27/01/2021  09:30:40
27/01/2021  09:30:43
27/01/2021  09:30:50
27/01/2021  09:34:28
27/01/2021  09:34:36
27/01/2021  09:34:48
27/01/2021  09:34:49
27/01/2021  09:34:53
27/01/2021  09:36:16
27/01/2021  09:36:16
27/01/2021  09:37:41
27/01/2021  09:37:47
27/01/2021  09:37:54
27/01/2021  09:38:00
27/01/2021  09:38:18
27/01/2021  09:38:19
27/01/2021  09:38:33
27/01/2021  09:39:02
27/01/2021  09:39:42
27/01/2021  09:39:42
27/01/2021  09:39:42
27/01/2021  09:40:26
27/01/2021  09:40:31
27/01/2021  09:40:36
27/01/2021  09:40:36
27/01/2021  09:40:36
27/01/2021  09:40:36
27/01/2021  09:40:45
27/01/2021  09:41:31
27/01/2021  09:41:31
27/01/2021  09:41:31

https://earf:8039/apex/APEX UTILS.open idr.get image?]l t incident=13819383&1 ...

Changed from Priority

1C

Radio

2151
2145

2151

2145

2129
2129

2129
2129

2129

2129

Activity

No AML Data Received
Incident in Wai ing Queue
Waiting Pending Incident
Time Warning

ANI/ALI Sta istics

Read Comment

ProQA

Remove Waiting Pending
Incident Warning

Incident in Wai ing Queue
Timer Clear

Read Incident

Read Comment

UserAction
Initial Assignment

Dispatched
Dispatched
Resp

Read Comment
Resp

ProQA

ProQA

Read Comment
Read Comment
[ICEMS]
[ICEMS]
UserAction
[ICEMS]
[ICEMS]

[ICEMS]

[ICEMS]

[ICEMS]

[ICEMS]

Update Incident Division
[ICEMS]

Notification
Read Comment
[ICEMS]
[ICEMS]
Dispatched
UserAction

Resp

Disposition
Available

Reassign Vehicle
Reassign Response
Read Comment
Duplicate Call Warning
[ICEMS]

[ICEMS]

Reason

Patient Condition

Location

Irrelevant

Irrelevant

Irrelevant

Irrelevant
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Comments

No AML data received with this call

Page 4 of 9

DOH RTI 3907

User
Hammond,
Kimberly

User
SDSIAML

Waiting Pending Incident Time Warning timer

expired

INT Insert:Jan 27 2021 09:24:58 / INT
SendNP:Jan 27 2021 09:24:58 / WS
RecvNP:Jan 27 2021 09:24:58 / WS
Process:Jan 27 2021 09:28:29

Comment for Incident 252 was Marked as

Read.
ProQA determinant sent

2KIMHAM

2KIMHAM

2KIMHAM

Removing Waiting Pending Incident Time

Warning timer expired

Incident 252 was Marked as Read.
Comment for Incident 252 was Marked as

Read.
User clicked Ini ial Assign

2KARDUN
2KARDUN

2KARDUN

The following unit(s) is (are) recommended for 2KARDUN

assignment: 2151 (00:01:30)
Response Number (118577)

Response Number: 118578;
Responding From = 2(063) TIERI.

Comment for Incident 252 was Marked as

Read.

Responding From = PEAK DOWNS

ST\GORDON ST.
ProQA determinant sent

ProQA determinant sent

Comment for Incident 252 was Marked as

Read.

Comment for Incident 252 was Marked as

Read.

2KARDUN
2KARDUN
2KARDUN
2JANCHO
2KARDUN
2KIMHAM
2KIMHAM
2REBBUS

8STEVAN

[ICEMS] Sent Incident Attendance to FIRE-Q : ICEMS

Incident Q21-A004503

[ICEMS] Sent Incident Attendance to POL-Q :

Incident Q21-A004503
User clicked Exit/Save

[ICEMS] Received Incident Request

ICEMS

2REBBUS
ICEMS

Acknowledgment from FIRE-Q : Incident Q21-

A004503

[ICEMS] Received Resource Status Update
from FIRE-Q for Incident Q21-A004503,
Resource Status: WillAttend

[ICEMS] Received Incident Request

ICEMS

ICEMS

Acknowledgment from POL-Q : Incident Q21-

A004503

[ICEMS] Received Resource Status Query from ICEMS

POL-Q for Incident Q21-A004503

[ICEMS] Received Resource Status Update
from POL-Q for Incident Q21-A004503,
Resource Status: WillAttend

ICEMS

[ICEMS] Received Resource Status Query from ICEMS

POL-Q for Incident Q21-A004503

Incident 252 was transferred To Division 2 Tieri 2KIMHAM

[ICEMS] Opera ional Acknowledgment sent to
AMB-Q for Incident Q21-A004503

ICEMS

Out of Region message displayed for:Irrelevant 8STEVAN

Irrelevant

Comment for Incident 252 was Marked as

Read.

10DAVCLA

[ICEMS] Sent Resource Status Update to FIRE-ICEMS
Q for Incident Q21-A004503, Status: EnRoute
[ICEMS] Sent Resource Status Update to POL- ICEMS
Q for Incident Q21-A004503, Status: EnRoute

Response Number: 118630;

User clicked Exit/Save

Responding From =Irrelevant

Irrelevant  ].
Assistance Only

Unit Cleared From Incident 13819383
ReAssign Reason: Vehicle Change
ReAssign Reason: Vehicle Change

Comment for Incident 252 was Marked as

Read.

2KARDUN
2KARDUN
2KARDUN

2REBBUS
2REBBUS

2REBBUS
2REBBUS

2REBBUS

Duplicate Call Warning - New call appended to 2JANCHO

incident

[ICEMS] Incident 13819441 has been merged

with 13819383

[ICEMS] Incident 13819441 has been merged

ICEMS

ICEMS

28/01/2021
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27/01/2021  09:41:31
27/01/2021  09:41:31
27/01/2021  09:42:07
27/01/2021  09:43:23
27/01/2021  09:43:28
27/01/2021  09:43:51
27/01/2021  09:44:07
27/01/2021  09:44:11
27/01/2021  09:44:22
27/01/2021  09:44:32
27/01/2021  09:46:50
27/01/2021  09:47:14
27/01/2021  09:47:41
27/01/2021  09:47:50
27/01/2021  09:48:09
27/01/2021  09:48:09
27/01/2021  09:48:09
27/01/2021  09:48:10
27/01/2021  09:48:35
27/01/2021  09:49:15
27/01/2021  09:49:16
27/01/2021  09:49:45
27/01/2021  09:49:45
27/01/2021  09:50:18
27/01/2021  09:50:18
27/01/2021  09:50:18
27/01/2021  09:50:19
27/01/2021  09:50:25
27/01/2021  09:52:23
27/01/2021  09:52:53
27/01/2021  09:53:23
27/01/2021  09:53:27
27/01/2021  09:53:34
27/01/2021  09:53:49
27/01/2021  09:53:53
27/01/2021  09:54:48
27/01/2021  09:55:13
27/01/2021  09:55:46
27/01/2021  09:56:16
27/01/2021  09:57:18
27/01/2021  09:59:08
27/01/2021  10:00:56
27/01/2021  10:04:41
27/01/2021  10:04:42
27/01/2021  10:04:53
27/01/2021  10:06:53
27/01/2021  10:08:54
27/01/2021  10:11:05
27/01/2021  10:11:09
27/01/2021  10:14:41
27/01/2021  10:15:13
27/01/2021  10:18:36
27/01/2021  10:18:47
27/01/2021  10:18:57
27/01/2021  10:19:19
27/01/2021  10:19:29
27/01/2021  10:19:29

https://earf:8039/apex/APEX UTILS.open idr.get image?]l t incident=13819383&1 ...

2129

2129

8412

2129

2145

2151
8412

2151

8412

2446
2446
2169

2446
2446

[ICEMS]
[ICEMS]
[ICEMS]
UserAction
Read Comment

UserAction
Dispatched

Resp

UserAction
Read Comment

Dispatched
Notify Comment
UserAction
Incident Late
[ICEMS]
[ICEMS]

At Scene
Incident Late
UserAction
[ICEMS]

Read Comment
At Scene

Incident Late
Incident Priority Change

Change Unit Priority
Change Unit Priority
ProQA

Read Comment
Read Comment

UserAction
[ICEMS]

UserAction
Read Comment

Read Comment

UserAction
[ICEMS]

[ICEMS]
[ICEMS]

Read Comment
UserAction
[ICEMS]

Read Comment
At Scene
Incident Late
UserAction

UserAction
[ICEMS]

UserAction
UserAction
Read Comment
Resp

Read Comment
Dispatched
Resp
Dispatched

Disposition
Available

Irrelevant

Irrelevant

Irrelevant

Irrelevant

Irrelevant

Irrelevant

Irrelevant
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DOH RTI 3907

with 13819383

[ICEMS] Incident 13819441 has been merged ICEMS
with 13819383

[ICEMS] Incident 13819441 has been merged ICEMS
with 13819383

[ICEMS] Received Resource Status Update ICEMS
from POL-Q for Incident Q21-A004503,

Resource Status: EnRoute

User clicked Exit/Save 2REBBUS
Comment for Incident 252 was Marked as 2STACOO
Read.

User clicked Exit/Save 2STACOO
Response Number (118652) 2REBBUS
Responding From =Irrelevant 2REBBUS
Irrelevant  ].

User clicked Exit/Save 2REBBUS
Comment for Incident 252 was Marked as 2JANCHO
Read.

Response Number: 118669; 8STEVAN
(Response Viewer)

User clicked Exit/Save 8STEVAN

Ac ive incident marked as late

[ICEMS] Sent Resource Status Update to POL- ICEMS
Q for Incident Q21-A004503, Status: OnScene
[ICEMS] Sent Resource Status Update to FIRE-ICEMS
Q for Incident Q21-A004503, Status: OnScene

2REBBUS
Ac ive incident marked as late
User clicked Exit/Save 2REBBUS
[ICEMS] Received Resource Status Update ICEMS
from FIRE-Q for Incident Q21-A004503,
Resource Status: EnRoute
Comment for Incident 252 was Marked as 2REBBUS
Read.

2REBBUS

Ac ive incident marked as late
Incident priority changed from 1C to 1A due to 2KIMHAM
Patient Condition

Change Unit Priority from 1C to 1A 2KIMHAM
Change Unit Priority from 1C to 1A 2KIMHAM
ProQA determinant sent 2KIMHAM
Comment for Incident 252 was Marked as 2JANCHO
Read.

Comment for Incident 252 was Marked as 8STEVAN
Read.

User clicked Exit/Save 2KIMHAM

[ICEMS] Received Incident Update from POL-Q ICEMS
for Incident Q21-A004503

User clicked Exit/Save 10DAVCLA
Comment for Incident 252 was Marked as 10DAVCLA
Read.

Comment for Incident 252 was Marked as 8SHASUL
Read.

User clicked Exit/Save 8SHASUL

[ICEMS] Sent Incident Update Message to POL-ICEMS
Q : Incident Q21-A004503

[ICEMS] Incident Update Read by POL-Q for
Incident Q21-A004503

[ICEMS] Sent Incident Update Ack Message to ICEMS
POL-Q : Incident Q21-A004503

ICEMS

Comment for Incident 252 was Marked as 2JANCHO
Read.
User clicked Exit/Save 2JANCHO
[ICEMS] Received Resource Status Update ICEMS
from FIRE-Q for Incident Q21-A004503,
Resource Status: OnScene
Comment for Incident 252 was Marked as 2JANCHO
Read.

2REBBUS
Ac ive incident marked as late
User clicked Exit/Save 2LISFOR
User clicked Exit/Save 2KIMHAM
[ICEMS] Received Resource Status Update ICEMS
from POL-Q for Incident Q21-A004503,
Resource Status: OnScene
User clicked Exit/Save 2JANCHO
User clicked Exit/Save 2REBBUS
Comment for Incident 252 was Marked as 2KIMHAM

Read.
Responding From = 2(040) MACKAY AIRPORT 8STEVAN
RTY.

Comment for Incident 252 was Marked as 2JANCHO
nggbnse Number (118851) 2REBBUS
Responding From = 2(062) MIDDLEMOUNT. 2REBBUS
Response Number (118856) 2REBBUS
Assistance Only 2REBBUS
Unit Cleared From Incident 13819383 2REBBUS
28/01/2021
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DOH RTI 3907
27/01/2021  10:19:29 2446 Reassign Vehicle 2(062) MIDDLEMOUNT ReAssign Reason: Assistance Only 2REBBUS
27/01/2021  10:19:29 2446 Reassign Response 2(062) MIDDLEMOUNT ReAssign Reason: Assistance Only 2REBBUS
27/01/2021  10:19:37 2169 Resp Irrelevant Responding From = GREGORY HWY\PEAK  2KARDUN
[BELCONG CREEK] DOWNS ST.
27/01/2021  10:20:20 Read Comment Comment for Incident 252 was Marked as 10DAVCLA
Read.
27/01/2021  10:21:46 2536 Dispatched Response Number: 118880; 2JANCHO
27/01/2021  10:22:23 2536 Resp I rre | evant Responding From =Irrelevant 2KARDUN
[BELCONG CREEK] Irrelevant 1.
27/01/2021  10:22:28 Read Comment Comment for Incident 252 was Marked as 10DAVCLA
Read.
27/01/2021  10:24:17 [ICEMS] [ICEMS] Received Incident Update from POL-Q ICEMS
for Incident Q21-A004503
27/01/2021  10:24:21 [ICEMS] [ICEMS] Sent Incident Update Ack Message to ICEMS
POL-Q : Incident Q21-A004503
27/01/2021  10:26:16 Read Comment Comment for Incident 252 was Marked as 2REBBUS
Read.
27/01/2021  10:27:36 UserAction User clicked Exit/Save 2KARDUN
27/01/2021  10:28:48 UserAction User clicked Exit/Save 2LISFOR
27/01/2021  10:28:52 UserAction User clicked Exit/Save 8STEVAN
27/01/2021  10:28:56 UserAction User clicked Exit/Save 2STACOO
27/01/2021  10:30:07 2169 At Scene |rre|evant 2KARDUN
27/01/2021  10:31:54 UserAction User clicked Exit/Save 2REBBUS
27/01/2021  10:33:40 Read Comment Comment for Incident 252 was Marked as 8STEVAN
Read.
27/01/2021  10:35:28 [ICEMS] [ICEMS] Received Incident Update from POL-Q ICEMS
for Incident Q21-A004503
27/01/2021  10:35:36 [ICEMS] [ICEMS] Sent Incident Update Ack Message to ICEMS
POL-Q : Incident Q21-A004503
27/01/2021  10:35:37 Read Comment Comment for Incident 252 was Marked as 2KARDUN
Read.
27/01/2021  10:35:50 UserAction User clicked Exit/Save 2KARDUN
27/01/2021  10:36:42 UserAction User clicked Exit/Save 2REBBUS
27/01/2021  10:40:17 UserAction User clicked Exit/Save 2JANCHO
27/01/2021  10:42:11 UserAction User clicked Exit/Save 2KIMHAM
27/01/2021  10:42:32 UserAction User clicked Exit/Save 2LISFOR
27/01/2021  10:45:19 UserAction User clicked Exit/Save 2REBBUS
27/01/2021  10:46:06 UserAction User clicked Exit/Save 2JANCHO
27/01/2021  10:51:03 UserAction User clicked Exit/Save 2REBBUS
27/01/2021  10:52:03 UserAction User clicked Exit/Save 2KARDUN
27/01/2021  10:58:00 UserAction User clicked Exit/Save 2REBBUS
27/01/2021  11:12:51 UserAction User clicked Exit/Save 2KIMHAM
27/01/2021  11:21:24 8412 At Scene I rre | evant 8STEVAN
27/01/2021  11:23:35 Read Comment Comment for Incident 252 was Marked as 2KIMHAM
Read.
27/01/2021  11:23:42 UserAction User clicked Exit/Save 2KIMHAM
27/01/2021  11:28:39 UserAction User clicked Exit/Save 2LISFOR
27/01/2021  11:31:49 UserAction User clicked Exit/Save 2JANCHO
27/01/2021  11:32:18 UserAction User clicked Exit/Save 10DAVCLA
27/01/2021  11:32:43 Read Comment Comment for Incident 252 was Marked as 2JANCHO
Read.
27/01/2021  11:32:46 UserAction User clicked Exit/Save 2JANCHO
27/01/2021  11:41:21 UserAction User clicked Exit/Save 8AMAMIL
27/01/2021 11:42:56 2536 At Scene I rre | evant 2KARDUN
27/01/2021  11:45:06 2151 Partially Av 2KARDUN
27/01/2021  11:45:11 2145 Partially Av 2KARDUN
27/01/2021  11:45:20 2169 Partially Av 2KARDUN
27/01/2021  11:45:24 2536 Partially Av 2KARDUN
[BELCONG CREEK]
27/01/2021  11:47:01 Read Comment Comment for Incident 252 was Marked as 2REBBUS
Read.
27/01/2021  11:47:36 UserAction User clicked Exit/Save 2REBBUS
27/01/2021  11:50:03 UserAction User clicked Exit/Save 8AMAMIL
27/01/2021  11:51:33 8412 Available I rre | evant 8AMAMIL
27/01/2021  11:51:33 8412 Disposition Services Not Required 8AMAMIL
27/01/2021  11:55:18 2536 Available 2KARDUN
27/01/2021  11:55:18 2536 Disposition Services Not Required 2KARDUN
27/01/2021  11:55:48 2151 Available 2KARDUN
27/01/2021  11:55:48 2151 Disposition Treatment Only No Transport 2KARDUN
27/01/2021  11:56:08 2145 Available 2KARDUN
27/01/2021  11:56:08 2145 Disposition Treatment Only No Transport 2KARDUN
27/01/2021  11:57:23 2169 Available 2KARDUN
27/01/2021  11:57:23 2169 Disposition Treatment Only No Transport 2KARDUN
27/01/2021  11:58:00 2129 Available 2KARDUN
27/01/2021  11:58:00 2129 Disposition Treatment Only No Transport 2KARDUN
27/01/2021  11:58:00 2129 Response Closed Response Disposition: Treatment Only No 2KARDUN
Transport
27/01/2021  11:58:01 [ICEMS] [ICEMS] Sent Incident Status Update to FIRE-Q ICEMS
for Incident Q21-A004503, Status: Closed
27/01/2021  11:58:01 [ICEMS] [ICEMS] Sent Incident Status Update to POL-Q ICEMS
for Incident Q21-A004503, Status: Closed
27/01/2021  11:58:02 Read Comment Comment for Incident 252 was Marked as 8STEVAN
Read.
27/01/2021  12:01:37 UserAction User clicked Exit/Save 8STEVAN
27/01/2021  12:08:06 Read Comment Comment for Incident 252 was Marked as 2LISFOR
Read.
27/01/2021  12:10:26 UserAction User clicked Exit/Save 2LISFOR
12 of 15
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DOH RTI 3907
27/01/2021  12:26:13 UserAction User clicked Exit/Save 2JANCHO
27/01/2021  12:43:43 UserAction User clicked Exit/Save 2JANCHO
27/01/2021  16:16:08 Read Comment Comment for Incident 252 was Marked as 2JANCHO
Read.
27/01/2021  16:19:52 User Viewed AML Data User has viewed he AML data for Incident 2JANCHO
16635252
27/01/2021  16:22:11 UserAction User clicked Exit/Save 2JANCHO
27/01/2021  16:28:20 UserAction User clicked Exit/Save 2JANCHO
Edit Log
Date Time Field :.'::roamnged Changed To Reason Table Workstation User
27/01/202109:25:01Call_Back_Phone Irrelevant (Response Response_Master_Incident PA207 2KIMHAM
Viewer)
27/01/202109:25:05City MACQUARIE Updated City Response_Master_Incident PA207 2KIMHAM
PARK
27/01/202109:25:05City MACQUARIE (Response Response_Master_Incident PA207 2KIMHAM
PARK Viewer)
27/01/202109:25:18Address (Blank) PEAK* New Entry Response_Master_Incident PA207 2KIMHAM
27/01/202109:26:39Jurisdiction 2 North West  (Response Response_Master_Incident PA207 2KIMHAM
Viewer)
27/01/202109:26:39Division 2 Tieri (Response Response_Master_Incident PA207 2KIMHAM
Viewer)
27/01/202109:26:39Battalion 2 Tieri (Response Response_Master_Incident PA207 2KIMHAM
Viewer)
27/01/202109:26:39Response_Area 2 Tieri (Response Response_Master_Incident PA207 2KIMHAM
Viewer)
27/01/202109:26:39ResponsePlanType 0 0 (Response Response_Master_Incident PA207 2KIMHAM
Viewer)
27/01/202109:26:39Primary_TAC_Channel VHF Ch 98 (Response Response_Master_Incident PA207 2KIMHAM
TIERI Viewer)
27/01/202109:26:39Address Entry Response_Master_Incident PA207 2KIMHAM
I rre | evan Selected/Returned
from GeoLocator
27/01/202109:26:39City Updated City Response_Master_Incident PA207 2KIMHAM
27/01/202109:26:39Latitude 0 66957626 Entry Response_Master_Incident PA207 2KIMHAM
Selected/Returned
from GeoLocator
27/01/202109:26:39Longitude 0 31653162 Entry Response_Master_Incident PA207 2KIMHAM
Selected/Returned
from GeoLocator
27/01/202109:27:26Call_Back_Phone Irrelevant (Response Response_Master_Incident PA207 2KIMHAM
Viewer)
27/01/202109:27:27ProQaCaseNumber 16635252 (Response Incident PA207 2KIMHAM
Viewer)
27/01/202109:28:28Problem RTC UNK (Response Response_Master_Incident PA207 2KIMHAM
STATUS Viewer)
27/01/202109:28:28Response_Plan Acute (Response Response_Master_Incident PA207 2KIMHAM
Viewer)
27/01/202109:28:28DispatchLevel Normal (Response Response_Master_Incident PA207 2KIMHAM
Viewer)
27/01/202109:28:28ResponsePlanType 0 1 (Response Response_Master_Incident PA207 2KIMHAM
Viewer)
27/01/202109:28:28Incident_Type ACUTE (Response Response_Master_Incident PA207 2KIMHAM
Viewer)
27/01/202109:28:29Read Comment False True (Response Response_Master_Incident PA207 2KIMHAM
Viewer)
27/01/202109:28:29Priority_Number 0 3 Updated by Response_Master_Incident PA207 2KIMHAM
ProQA
27/01/202109:28:29Determinant 29B05 (Response Response_Master_Incident PA207 2KIMHAM
Viewer)
27/01/202109:28:29EMD_Used 0 1 (Response Response_Master_Incident PA207 2KIMHAM
Viewer)
27/01/202109:28:29CIS_Used 0 null (Response Response_Master_Incident PA207 2KIMHAM
Viewer)
27/01/202109:28:29Pickup_Map_Info (Blank) 8551 Response_Transports POLCADQASCXA232KIMHAM
27/01/202109:28:29Map_Info 8551 Response_Master_Incident POLCADQASCXA232KIMHAM
27/01/202109:28:54Read Call False True (Response Response_Master_Incident PA206 2KARDUN
Viewer)
27/01/202109:28:54Read Comment False True (Response Response_Master_Incident PA206 2KARDUN
Viewer)
27/01/202109:30:02Read Comment False True (Response Response_Master_Incident PA202 2JANCHO
Viewer)
27/01/202109:30:43Problem RTC UNK  RTC INJURIESUpdated by Response_Master_Incident PA207 2KIMHAM
STATUS ProQA
27/01/202109:30:43Determinant 29B05 29B01 (Response Response_Master_Incident PA207 2KIMHAM
Viewer)
27/01/202109:30:43CIS_Used 0 null (Response Response_Master_Incident PA207 2KIMHAM
Viewer)
27/01/202109:30:50Problem RTC RTC SERIOUSUpdated by Response_Master_Incident PA207 2KIMHAM
INJURIES  HAEM ProQA
27/01/202109:30:50Determinant 29B01 29B02 (Response Response_Master_Incident PA207 2KIMHAM
Viewer)
27/01/202109:30:50CIS_Used 0 null (Response Response_Master_Incident PA207 2KIMHAM
Viewer)
27/01/202109:34:28Read Comment False True (Response Response_Master_Incident PA205 2REBBUS
Viewer)
27/01/202109:34:36Read Comment False True (Response Response_Master_Incident QA563 8STEVAN
Viewer)
27/01/202109:38:15Address I r re I evan t Address Change Response_Master_Incident PA207 2KIMHAM
27/01/202109:38:18Division 2 Tieri 2 Capella (Response Response_Master_Incident PA207 2KIMHAM
Viewer)
27/01/202109:38:18Battalion 2 Tieri 2 Capella (Response Response_Master_Incident PA207 2KIMHAM
13 of 15
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27/01/202109:38:18Response_Area
27/01/202109:38:18Primary_TAC_Channel
27/01/202109:38:18Current Division
27/01/202109:38:18CurrentDivision

27/01/202109:38:18Address

27/01/202109:38:18City
27/01/202109:38:18Latitude
27/01/202109:38:18Longitude
27/01/202109:38:18Street_Id
27/01/202109:38:18Intersec ionStreetID
27/01/202109:38:18Address
27/01/202109:38:19Pickup_Map_Info
27/01/202109:38:19Map_Info
27/01/202109:38:25Location_Name

27/01/202109:38:29Address

27/01/202109:39:02Read Comment
27/01/202109:40:19Field_Data
27/01/202109:40:45Read Comment

27/01/202109:40:55Field_Data
27/01/202109:43:28Read Comment

27/01/202109:44:32Read Comment
27/01/202109:49:16Read Comment

27/01/202109:50:18Priority_Description
27/01/202109:50:18Priority Number

27/01/202109:50:18Current_UnitRespPriorityDesc2151: 1C 1A
27/01/202109:50:18Current_UnitRespPriorityDesc8412: 1C 1A

27/01/202109:50:18Response_Plan

27/01/202109:50:18Incident_Type

27/01/202109:50:18Problem

27/01/202109:50:18Determinant
27/01/202109:50:19CIS_Used
27/01/202109:50:25Read Comment

27/01/202109:51:50CIS_Used

27/01/202109:51:50ProQATermina ionStateCode

27/01/202109:52:23Read Comment

27/01/202109:52:31Read Comment

27/01/202109:52:34Read Comment

27/01/202109:53:34Read Comment
27/01/202109:53:49Read Comment
27/01/202109:56:16Read Comment
27/01/202110:00:56Read Comment
27/01/202110:14:41Read Comment
27/01/202110:18:36Read Comment
27/01/202110:20:20Read Comment
27/01/202110:22:28Read Comment
27/01/202110:26:16Read Comment
27/01/202110:33:40Read Comment

27/01/202110:35:37Read Comment
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Viewer)
2 Tieri 2 Capella (Response
Viewer)
VHF Ch 98 VHF Ch 74 MT (Response
TIERI LOWE Viewer)
2 Tieri 2 Capella (Response
Viewer)
2 Tieri 2 Capella (Response
Viewer)
(Response
Irrelevantias
TIERI BELCONG (Response
Viewer)
66957626 66922909 (Response
Viewer)
31653162 31825632 (Response
Viewer)
48336 106681 (Response
Viewer)
48561 88471 (Response
Viewer)
I rre I evant Change Verified
(Blank) 8551
8551 8551
BELCONG (Response
CRFFK Viewer)
I r re I eva n tAddress Change
False True (Response
Viewer)
Irrelevantatient Name:
False True (Response
Viewer)
Irrelevant  patient DOB:
False True (Response
Viewer)
False True (Response
Viewer)
False True (Response
Viewer)
1C 1A Patient Condition
3 1 Patient Condition
Patient Condition
Patient Condition
Acute 1A Updated by
ProQA
ACUTE ACUTE AND  Updated by
CCP IF ProQA
AVAILABLE
RTC RTC UNCON Updated by
SERIOUS ProQA
HAEM
29B02 29D07 (Response
Viewer)
0 null (Response
Viewer)
False True (Response
Viewer)
0 null (Response
Viewer)
C (Response
Viewer)
False True (Response
Viewer)
False True (Comment
Notification
Window)
False True (Comment
Notification
Window)
False True (Response
Viewer)
False True (Response
Viewer)
False True (Response
Viewer)
False True (Response
Viewer)
False True (Response
Viewer)
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Viewer)
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Viewer)
False True (Response
Viewer)
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Viewer)
False True (Response
Viewer)
False True (Response
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27/01/202111:23:35Read Comment
27/01/202111:32:43Read Comment
27/01/202111:47:01Read Comment
27/01/202111:58:02Read Comment
27/01/202112:08:06Read Comment
27/01/202112:08:34Time_ArrivedAtScene

27/01/202116:16:08Read Comment

False
False
False
False
False
Jan 27 2021

11:42:56
False

Viewer)
True (Response
Viewer)
True (Response
Viewer)
True (Response
Viewer)
True (Response
Viewer)
True (Response
Viewer)
Jan 27 2021 RADIO ERROR
10:50:56
True (Response
Viewer)
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