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Attachment 1 

Letter of Authority 
 

Access to Queensland Health Facilities by the  
Delegation of the United Nations Subcommittee on the Prevention of Torture 

(UNSPT) 
 
 
Access to patients 
 
The UNSPT is not authorised under the Mental Health Act 2016 (Qld) to visit patients 
detained in an authorised mental health service. 
 
Pursuant to s 284 of the Mental Health Act 2016 (Qld), the UNSPT may communicate 
with patients in an authorised mental health service in a reasonable way by: 
• post; 
• a fixed line telephone in the authorised mental health service; or 
• a mobile telephone or other electronic communication device. 
 
The patient must provide written consent to the communication with the UNSPT. 
 
Communication is also subject to the discretion of the administrator of an authorised 
mental health service. Pursuant to s 284(3) of the Mental Health Act 2016 (Qld), the 
administrator retains the right to prohibit or restrict a patient from communicating in 
the manner described above if communication is likely to be detrimental to the health 
and wellbeing of the person or others. In exercising the discretion, the administrator 
must have regard to the privacy of the patients and others in the service. 
 
Access to facilities 
 
The UNSPT is not authorised to access inpatient units of an authorised mental health 
service under the Mental Health Act 2016 (Qld).  
 
Reasonable access will be provided to the UNSPT at Queensland Health facilities for 
the purposes of meeting with staff members, and for communicating with patients of 
an authorised mental health service in accordance with s 284 of the Mental Health Act 
2016 (Qld). 
 
However, the person in control of the facility retains the discretion to refuse or limit 
access where it is clinically or operationally appropriate. 
 
Access to staff members 
 
The UNSPT may communicate with staff members of an authorised mental health 
service or Queensland Health facility, subject to the following conditions: 
• staff members must provide their written consent to the communication; 
• the communication must not be conducted within an inpatient unit of an 

authorised mental health service;  
• staff members remain subject to their duties of confidentiality imposed under law, 

including  the Hospital and Health Boards Act 2011 (Qld), the Mental Health Act 
2016 (Qld), and the Information Privacy Act 2009 (Qld);  
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Attachment 1 

• in particular, staff members are not authorised to identify patients or other staff; 
and 

• the person in control of the relevant facility retains the discretion to refuse or limit 
access where it is clinically or operationally appropriate. 

 
Access to records 
 
The UNSPT is not authorised to access records of Queensland Health, as disclosure is 
prohibited by legislation. 
 
Sections 142 and 142A of the Hospital and Health Boards Act 2011 (Qld) prohibit the 
disclosure of confidential information by designated persons and prescribed health 
practitioners to another person unless the disclosure is required or permitted under the 
Act. Chapter 17 of the Mental Health Act 2016 (Qld) regulates the circumstances in 
which confidential information may be used or disclosed under the Act.  
 
Section 31 of the Information Privacy Act 2009 (Qld) and the National Privacy 
Principles contained in schedule 4 also prohibit the disclosure of personal information 
by health agencies unless permitted under the Act. 
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Attachment 2 

Staff Consent  
 

Meeting with the Delegation of the United Nations Subcommittee on the Prevent 
of Torture (UNSPT) 

 
 
 
I, ………………..………… , agree to meet with a delegate of the UNSPT, subject to 
the following undertakings: 
 
• I will comply with my legislative obligations regarding privacy and 

confidentiality, including under the: 
o Information Privacy Act 2009 (Qld); 
o Hospital and Health Boards Act 2011 (Qld); and  
o Mental Health Act 2016 (Qld). 

 
• In particular, I understand that: 

o sections 142 and 142A of the Hospital and Health Boards Act 2011 (Qld) 
prohibit the disclosure of confidential information by designated persons and 
prescribed health practitioners to another person unless the disclosure is 
required or permitted under the Act; 

o chapter 17 of the Mental Health Act 2016 (Qld) regulates the circumstances in 
which confidential information may be used or disclosed, and creates offences 
for the publication of information relating to particular judicial proceedings; 
and  

o section 31 of the Information Privacy Act 2009 (Qld) and the National 
Privacy Principles contained in schedule 4 prohibit the disclosure of personal 
information about an individual by health agencies unless permitted under the 
Act. 
 

• I will not provide access to the UNSPT to an inpatient unit of an authorised mental 
health service, as such access is not authorised under the Mental Health Act 2016 
(Qld). 

 
 
 
 
Dated this   of     2020 at     
      
 
 
 
………………………………… 
 
 
Name: 
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Attachment 2 

Adult Patient Consent 

Meeting with the Delegation of the United Nations Subcommittee on the Prevent 
of Torture (UNSPT) 

Clinical assessment 

I, …………………………….., [name] ……………………………… [position], 
advise the administrator that it would not be detrimental to the health or wellbeing of 
………………..[patient name] or others, for ………………[patient name] to 
communicate with members of UNSPT by: 
• post,
• a fixed line telephone in an authorised mental health service,
• a mobile telephone, or
• other electronic communication device (eg, email).

[Please delete any of the above forms of communication that may be detrimental]. 

Patient Consent: 

I, ………………..…….……… [name], agree to communicate with a delegate of the 
UNSPT by: 
• post;
• a fixed line telephone in the authorised mental health service; or
• a mobile telephone or other electronic communication device.

I understand that I can withdraw my consent to communicate with the UNSPT. 

I understand that if at any time my communication with UNSPT becomes detrimental 
to my health and wellbeing, or others’ health and wellbeing, it may be prohibited or 
restricted. 

I will not disclose any information which identifies, or might identify, another person 
as a person who has been a party to a proceeding under the Mental Health Act 2016. 

I agree that I will not disclose information about another patient receiving treatment. 

Dated this   of     2020 at 

………………………………… 

Name: 
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Young Patient Consent 
 

Meeting with the Delegation of the United Nations Subcommittee on the Prevent 
of Torture (UNSPT) 

 
 
Clinical assessment 
 
I, …………………………….., [name] ……………………………… [position], 
advise the administrator that it would not be detrimental to the health or wellbeing of 
………………..[patient name] or others, for ………………[patient name] to 
communicate with members of UNSPT by: 
• post,  
• a fixed line telephone in an authorised mental health service,  
• a mobile telephone, or  
• other electronic communication device (eg, email).  
 
[Please delete any of the above forms of communication that may be detrimental]. 
 
Patient Consent: 
 
I, ………………..…….……… [name], agree to communicate with a delegate of the 
UNSPT by: 
• post; 
• a fixed line telephone in the authorised mental health service; or 
• a mobile telephone or other electronic communication device. 
 
I understand that I can withdraw my consent to communicate with the UNSPT. 
 
I understand that if at any time my communication with UNSPT becomes detrimental 
to my health and wellbeing, or others’ health and wellbeing, it may be prohibited or 
restricted. 
 
I will not disclose any information which identifies, or might identify, another person 
as a person who has been a party to a proceeding under the Mental Health Act 2016.  
 
I agree that I will not disclose information about another patient receiving treatment. 
 
 
Dated this   of     2020 at     
      
 
 
………………………………… 
 
 
Name: 
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Prepared by:   Elizabeth Edmiston 
   A/Director 

    Legislative Projects, MHAODB 
     
    19 September 2022 
 
 
Submitted through:  John Allan  

   Executive Director 
    Mental Health, Alcohol and Other Drugs Branch 
     
    19 September 2022 
 
 
Cleared by:   Michael Zanco 

   A/Deputy Director-General 
    Clinical Excellence Queensland 
     
    19 September 2022 
 
 
Cleared by:   Dr David Rosengren 

   Chief Operating Officer 
    Queensland Health 
     
    19 September 2022 
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1

Felila Riki

From: CEQCorro
Sent: Friday, 7 October 2022 1:08 PM
To: DL-Group QLDCE
Cc: MHAODB-corro; Graham Kraak; Prisonerhealth; COO Correspondence; Elizabeth 

Edmiston
Subject: C-ECTF-22/16102 - DDG CEQ Memo - Visit by the United Nations Subcommittee 

for the Prevention of Torture to Authorised Mental Health Services
Attachments: DDG CEQ MEM - Visit by the United Nations Subcommittee for the Prevention of 

Torture to Authorised Mental Health Services.PDF; ATTACHMENT 1.PDF

Importance: High

Follow Up Flag: Follow up
Flag Status: Flagged

Good afternoon 
 
Please see attached memorandum from Dr Helen Brown, Deputy Director-General, Clinical Excellence Queensland, 
for your attention  and distribution as required. 
 
Should you have any queries, please contact the Dr John Reilly, Chief Psychiatrist, on  or by email at 

@health.qld.gov.au. 
 
Kind regards 
Vanessa 
 

 

CEQ Correspondence Team 
Vanessa Walsh: Ph: via MS Teams  
Taylor Hailes: Ph: via MS Teams 
Jessica Laubscher: Ph: via MS Teams 

Senior Correspondence Officers 

Office of the Deputy Director-General | Clinical 

Excellence Queensland | Queensland Health 

   
E @health.qld.gov.au 

 

W health.qld.gov.au 

 

A lvl 14, 33 Charlotte St, Brisbane, 4001. 

 

 

 

 
 
 

 

    

 

Queensland Health acknowledges the Traditional Custodians of the land across Queensland, and pays respect to First Nations Elders 

past, present and future. 
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1

Felila Riki

From: John Reilly
Sent: Saturday, 22 October 2022 9:15 AM
To: Elizabeth Edmiston
Subject: Fwd: UNSPT visit to Princess Alexandra Hospital acute mental health inpatient unit 

FYI. As anticipated!  
 
Thanks for all your work in preparing for this, in view of which I thought I should let you know even on a Saturday. 
No need to call unless you feel the need. 
 
Thanks, 
 
John 
 
Get Outlook for iOS 

From: John Reilly 
Sent: Saturday, October 22, 2022 9:07:30 AM 
To: SDLO  @health.qld.gov.au> 
Subject: UNSPT visit to Princess Alexandra Hospital acute mental health inpatient unit  
  
As discussed per phone, I received a call at 0848 from Jack Pope,  , UN SubCommittee for the 
Prevention of Torture, has called to inform that UNSPT have attended Princess Alexandra Hospital to visit an acute 
mental health inpatient unit. Their process requires full access and they understand that they are not allowed that in 
Queensland from previous briefings. I have confirmed that advice and explained that we could assist in other ways. 
He has informed me that they will make further visits to allow us the option of a change in our approach. I have 
explained this will not be possible and will be called each time. 
 
Colin Minihan,  , Commonwealth liaison person has called to confirm our advice. He has been called by 
UNSPT following the phone call to me. 
 
I have informed Metro South MHS Executive and discussed with the on‐call psychiatrist at PAH who had also been 
called. 
 
There are previous briefings relating to this matter and a PPQ yesterday. 
 
Let me know if you need anything further. 
 
Thanks, 
 
John 
 
 
 
 
Get Outlook for iOS 
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