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Midwifery Services Fiona Sewell, who has led
WBHHS’s local vaccine rollout effort, said the
Bundaberg team hoped to vaccinate dozens
of people within its first few days.
“Within the next week, as more supply
becomes available, we will commence
vaccinating in Maryborough and Hervey
Bay and we’ll then begin our rural outreach
clinics, which will significantly increase the
numbers of our staff and other local high-risk
individuals who will be protected,” Fiona said.

Wide Bay's first COVID-19 vaccination recipient, Suzanne Smith, with vaccinator Sherine Binder.

Frontline staff among
first to receive vaccine
FRONTLINE workers at Wide Bay
Hospital and Health Service were
this week among the first people in
regional Queensland to be given the
AstraZeneca COVID-19 vaccine.
The vaccine rolled out to identified priority
workers at Bundaberg Hospital on Monday,
with Maryborough, Hervey Bay and rural
locations to follow soon.
The first healthcare worker to receive the
vaccine was third-generation nurse and
Emergency Department Nurse Unit Manager
Suzanne Smith.

Sue’s day-to-day role brings her into contact
with suspected COVID-positive patients,
making her determined to lead the effort to
get the jab and be protected.
WBHHS Chief Executive Debbie Carroll
said it was exciting to see the vaccine now
becoming available in Wide Bay.

Wide Bay Public Health Physician Dr Niall
Conroy said the establishment of vaccination
hubs in Wide Bay was an important step in
the community’s ongoing COVID-19 recovery.
“The vaccine is our best chance at protecting
our community and getting our normal way
of life back on track, so it’s critical that we
can first start offering this important extra
level of protection to our frontline healthcare
workers and other at-risk individuals,” Dr
Conroy said.
“I’m also really impressed with the leadership
our staff have shown in the workplace and the
community, both throughout the pandemic
and now as the vaccine is starting to roll out.

“It’s taken a significant coordination effort
at all levels to get to this position, but as
the supply of more vaccine now becomes
available, I’m thrilled that we’ve started our
local rollout,” Debbie said.

I hope a lot of people will follow their
lead and protect themselves once
the vaccine becomes more widely
available to the general public.”

WBHHS Executive Director of Nursing and

Staff line up for the vaccine: page 2.

Beware of vaccination scams
We know cybercriminals are using the
vaccine rollout as an opportunity to scam
you or defraud government agencies.

misleading opportunities such as the Pfizer
vaccine rather than the AstraZeneca vaccine,
or skipping the queue for $150.

There has been a significant number of
scam emails sent in the UK and US relating
to vaccination programs, and we will be no
different.

As you know, the reality is that there's no
jumping the queue.

Criminals are duping people into trying
to jump the vaccination queue, offering

“These include healthcare workers in private
hospitals, as well as other at-risk workers
such as police, paramedics, and other
emergency services personnel.”

Stay vigilant. If something looks suspicious,
report it. You can find more information on
the Cybersecurity team’s QHEPS page

What’s Inside
l Assistant Minister visits Hervey Bay
and Maryborough hospitals
l Oral Health celebrates International
Women's Day
l Wendy Horton retirement
l Quality of Care Report released
l Health Hero – Donald Smith
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The vaccine: what our staff are saying

Suzanne Smith, Emergency Department Nurse Unit Manager:
“My gran was a nurse and told me of the many children she cared for with
diphtheria, and how she lost a niece to that dreadful disease.

Dr Lydia O’Sullivan, Emergency Department PHO:

“My mum, another nurse, spoke of polio cases in the 1950s – the debilitating
effects of it, and of nursing those patients for months in iron lungs.
“Thankfully, both of these diseases are largely part of our past thanks to mass
immunisation of the population.
“Now COVID-19 is the threat to our society and our way of life. And it’s our turn to
take the step to be immunised, to protect ourselves and the vulnerable people in
our community we care for.”

“With the nature of my day-to-day work, I want to know I’m
giving myself the best chance of being protected.
“As health professionals, we also want to make sure as
much of our community as possible is protected.
“Once the vaccine becomes more widely available to the
general population, I’d encourage people to get it – and to
get their information from trusted sources.”

Michelle Cooper, Bundaberg Fever Clinic Registered Nurse:

Kylie Manski, Bundaberg Vaccination Centre Clinical Nurse:

“I’m getting vaccinated to protect myself, my family and the patients I
work with each day.

“I’ve previously worked in the emergency department, so I’ve had a fair bit
of frontline experience working with suspected COVID-positive patients.

“In the fever clinic, I’m on the front line, so the vaccine is an extra layer
of protection that gives me reassurance.

“I think it’s time to put a lid on this disease and get our communities
properly open and functioning again.

“Like any vaccine, you get some people who are unsure, but you need
to consider the worst-case scenario. I have overseas friends whose
family members have died from COVID-19. That’s why I think this
vaccine is so important.”

“Already millions of people around the world have been vaccinated and
we’re starting to see significant reductions in cases and hospitalisations
in places such as the UK. So I would really encourage people to be
vaccinated if they can be, once more supply becomes available.”
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Facility to transform mental health care

WBHHS peer worker Tony McKillop, Member
for Hervey Bay Adrian Tantari, Member for
Maryborough Bruce Saunders and Assistant
Minister for Health and Regional Health
Infrastructure Julieanne Gilbert (above); Butchulla
Elder Uncle Glen Miller delivers a customary
Welcome to Country (far left); and an artist's
impression of the new facility (left).

THE main stage of construction is set
to get under way on the new acute
mental health inpatient unit at Hervey
Bay Hospital, marking the first steps in
a project that will change the face of
mental health care on the Fraser Coast.
Assistant Minister for Health and Regional
Health Infrastructure Julieanne Gilbert and
Member for Hervey Bay Adrian Tantari were
on hand to celebrate the milestone, joined by
Wide Bay Hospital and Health Service staff,
consumers and local Butchulla Elder Uncle
Glen Miller.
Assistant Minister Gilbert said the new
22-bed unit formed the major stage of the
$39.61 million Fraser Coast Mental Health
Services Project, which also involved the
redevelopment of the existing Maryborough
inpatient unit into a 10-bed sub-acute unit
focusing on older people’s mental health care.
“This project will be a game-changer for
mental health care provision on the Fraser
Coast,” she said.
“It will create much-needed mental health
inpatient capacity at Hervey Bay, while it will
also enable the team in Maryborough to shift

its focus and provide a specialised inpatient
unit for older people – which reflects the
needs of the Fraser Coast’s growing and
ageing population.”

Peer worker Tony McKillop, who is part of the
state-leading Mental Health Hospital in the
Home team, has also been a vital part of the
consultation process for the new inpatient unit.

Wide Bay Hospital and Health Board
Chair Peta Jamieson said developing and
expanding inpatient and community mental
health services was a key part of WBHHS’s
strategic plan, Care Comes First… Through
Patients’ Eyes.

“Applying my peer support and lived
experience to the mental health inpatient
unit project has been an amazing
opportunity to collaborate, and has enabled
me and my colleagues to contribute our
perspectives on risk, safety and – more
importantly – dignity for consumers,” Mr
McKillop said.

T his facility has been one of our
major priorities for some time,
as we work to build capacity and
local access to services. While
inpatient admission isn’t the
right fit for everyone, there is no
doubt the new unit will help our
Mental Health team to significantly
expand their capacity to support
consumers’ recovery and mental
wellness,” Ms Jamieson said.
“While our focus is on the construction
process right now, I also want to
acknowledge the enormous amount of work
that’s gone into getting us to this point.”

“It’s also about normalising what might
otherwise be a very clinical environment.
“If inpatient environments are stark and
boring, it can agitate and escalate people.
So, we’ve had input to make sure the design
will incorporate things such as open spaces,
lounge rooms and a gym, as well as music,
quiet spaces and nature to aid the healing
and recovery process.
“I’m really proud of the role our peer
workforce has played in this project so far,
and I know we’ll be proud of the difference
the service will make to mental health
consumers when it’s up and running.”
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Roof works for Maryborough Hospital
MARYBROROUGH Hospital’s heritage-listed buildings will
receive a welcome upgrade thanks to $5.3 million funding for
roof replacement and repair.
Assistant Minister for Health and Regional Health Infrastructure
Julieanne Gilbert last week announced the project, which will include
work on 16 building roofs – with seven to be replaced and nine to have
remediation work ranging from simple cleaning and replacement of
gutters and roof sheeting to more complex works.
Among the buildings to receive a total roof replacement are the two
main hospital blocks and the Rehabilitation Unit.
“This $5.3 million investment into Maryborough Hospital will ensure
the long-term integrity of the roof structure for years to come,”
Assistant Minister Gilbert said.
“Many of the buildings on the site have been standing for decades and
the physical condition of the roofs have deteriorated over time, leading
to structural and infrastructure damage that has required continual
maintenance and repair work.
“This investment will reduce ongoing maintenance costs and enable
Wide Bay Hospital and Health Service to redirect spending on other
infrastructure and facility priorities.”
Member for Maryborough Bruce Saunders welcomed the latest funding
commitment, which would help to ensure the hospital’s longevity.

This is a significant investment into the Maryborough Hospital
site that prepares the buildings so they can house our health
services for the decades to come,” Mr Saunders said.
“While the teams and contractors have done a great job maintaining the
buildings, it is fantastic to fund more significant work that includes the
replacement of the old roofs on the buildings that house some of our
key departments, including emergency, specialist outpatients, rehab
and inpatient wards.”
Wide Bay Hospital and Health Service Chief Executive Debbie Carroll
said the work, which was expected to be completed by March 2022,
had the appropriate heritage approvals and there would be no
decrease in patient services during this time.

Member for Maryborough Bruce Saunders, Assistant Minister for Health and
Regional Health Infrastructure Julieanne Gilbert and WBHHS Chief Executive
Debbie Carroll outside Maryborough Hospital.

“This is essential work that will ensure Maryborough Hospital remains
an appropriate facility to provide modern health care, while respecting
the heritage nature of the site,” Debbie said.
“The contractors will be doing their utmost to minimise disruption
at all times, and services will continue as usual. However, there may
be some necessary disruptions and we’ll keep our staff, patients and
visitors informed of the changes as they affect them.
“I’d like to thank the people of Maryborough in advance for their
patience while this work takes place.”
There will also be a temporary closure of the Wide Bay Hospitals
Museum building for two weeks as its roof is replaced during the work.

Choosing to challenge on
International Women's Day
International Women’s Day was celebrated
on Monday (March 8), providing an
opportunity to push for a gender-equal world
and recognise the achievements of women.
This year the theme was
#ChoosetoChallenge, with the message
being that “a challenged world is an alert
world, and from challenge comes change. So
let’s all choose to challenge”.

Our Oral Health Teams got behind the day,
holding morning tea events at Bundaberg,
Hervey Bay and Maryborough.
The morning teas offered an opportunity to
celebrate the work of women team members
and promote the overall message of gender
equity.
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Wendy celebrates 27 years of service
Wide Bay Hospital and Health Service
has farewelled a much valued
member of the team, with Wendy
Horton retiring after 27 years of
service.
First serving as an administration officer in
the Public Health Unit, which at the time was
based at Bundaberg Hospital, Wendy went
on to provide high-quality administration
help to the Environmental Health team
between 1993 and 2006, before taking up an
opportunity to move into a financial role as a
budget officer.
In her time in the finance department, Wendy
served in a number of roles moving from
budget officer to senior finance officer and
the management accounting space – where
she had a reputation for reliable, researched
advice that made her the “go-to” person for
heads of departments and executives alike.
In 2015, Wendy moved into Financial
Accounting as the Manager of Financial
Accounting and Compliance.
Since 2018, the Infrastructure Management
Division has benefited from Wendy’s
expertise and dedication as their Business
Systems Manager, providing local and
corporate reporting on everything from small
locally delivered jobs to multimillion-dollar
contract-managed infrastructure projects.
Director of Infrastructure and Assets Peter
Heath presented Wendy with her service
certificate at a farewell morning tea, where
they were joined by colleagues wishing
her well.
“Wendy is known across the HHS for her work
ethic, personal integrity, super helpful nature,
deep organisational knowledge, being ‘good

Wendy Horton with Director of Infrastructure and Assets Peter Heath at her recent farewell.

with numbers’ but, most of all, for her sunny
disposition,” work colleague Wanita Stringer
said.
“She loved getting out in the business talking
to clinicians, providing business advice
to enable their innovations and improved
service delivery.

 endy is one of those people
W
whom you can ask any
organisational question of and
she’ll know. Or if she doesn’t, she’ll
track down the relevant expert and
get back to you – which is a rare
thing these days.
“Over the years, she’s trained many clinicians

and support staff in everything from FAMMIS
to DSS to S4/HANA, and was the 'phone a
friend' you called for that tricky Excel thing
you knew it could do, but couldn’t make it do!
“And if you didn’t know where that number
came from on your financial report, Wendy
was your girl.”
Wendy is now on leave and will formally
retire in June. She and her husband Paul are
looking forward to spending time travelling
and visiting their children.
Wendy also plans to spend time in her
beloved garden, touring with Paul on the
motorbike, or at the family property with
long, slow beach walks and beverages on the
deck looking at the ocean.

Staff take centrestage in Bundaberg production
Two Bundaberg Hospital staff are showing
their talents extend beyong health care
when they star in an upcoming show at the
Playhouse Theatre.
Associate Nurse Educator (Simulation)
Isabella Stokes and Child Development
Service Physiotherapist Sara Whyte will
be part of the cast of "Secret Bridesmaids'

Business". Performances will be held at
7.30pm on March 19, 20, 26 and 27, plus a
matinee show at 3pm on March 21.
The play is set on the night before Meg's
wedding. She and her bridesmaids are
planning to kick up their heels as the final
hours before the big day tick down. But not
everything goes to plan, as a last-minute

scandal threatens to ruin the whole affair.
Isabella has been cast as the bride, while
Sara is playing one of the bridesmaids.
If you wish to support the pair, you can book
seats at the Playhouse Theatre or via an
online booking system that you can find at
http://theplayhousetheatre.org.au/
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Transparent data on quality of care
Wide Bay Hospital and Health
Service’s continuing commitment to
safety and accountability has been
displayed in the 2019–2020 Quality of
Care Report.
The report, which is now publicly available,
reveals strong performance across a range
of safety and quality measures – meeting or
exceeding state and national benchmarks.
Wide Bay Hospital and Health Board Chair
Peta Jamieson said the Quality of Care
Report was part of WBHHS’s commitment to
increase community awareness, strengthen
health service accountability and drive
quality improvement.
“The Quality of Care Report demonstrates
WBHHS’s ongoing commitment to providing
the best possible outcomes for the patients
and communities we serve,” Peta said.

 hile the report measures
W
performance against key measures,
it also explains why these measures
are important – which helps the
broader community determine how
WBHHS is delivering quality care to
its patients.”
Peta added that the report also highlighted
the positive outcomes of increasing the
involvement of consumers in the oversight of
WBHHS services.

“WBHHS has established new consumer
groups, involved consumers in committees
and decision-making processes, and
consulted with them on new services,
models of care and publications,” she said.

possible outcome while they’re in our care –
so I thank all members of our team for their
continuing commitment and hard work that
has led to these outcomes,” she said.
The Quality of Care Report is also
available on the WBHHS website.

“Our consumers are simultaneously our most
important partners in, and beneficiaries of,
our services – and we thank them for helping
to us to be a stronger organisation.”

Highlights

WBHHS Chief Executive Debbie Carroll said
the report indicated a strong performance
across a range of measures.

• Immunisation rates for Wide Bay
children of 95.6% for one-year-olds and
96.3% for five-year-olds – well above
Queensland Health benchmark of 90%

“One of the best aspects of the report is how
WBHHS met all 14 Australian standards for
Hospital-Acquired Complications, including
an incredibly low rate for pressure injuries of
just of 0.96 per 10,000 patient separations,”
Debbie said.
“We’re also pleased to see better reporting
of clinical incidents where there is no or
minimal harm. Reporting these incidents
helps our team to learn from an event before
any or much harm has been caused, and to
take action that will reduce the likelihood of
future incidents from occurring.”
Debbie congratulated all members of the
WBHHS team for their commitment to
maintaining the high quality of care reflected
in the report.
“It really does take a broad range of staff
members working diligently to ensure every
single one of our patients has the best

• 100% diagnostic imaging reporting rate,
ensuring patients are provided with the
most timely and appropriate clinical
options
• Meeting the Australian Commission
on Safety and Quality in Health Care
(ACSQHC) benchmarks for HospitalAcquired Complications (or HACs) across
all 14 indicators
• Pressure injuries rate of 0.96 per 10,000
separations, well within the ACSQHC
benchmark of less than 9.8 per 10,000
separations
• WBHHS’s comprehensive falls
prevention program and active
promotion of No Falls Month leading
to the service meeting the ACSQHC
benchmark for falls incidents
• Resolving 91% of complaints within
the target of 35 days, well above the
Queensland Health benchmark of 80%.

TrainStation hints, tips and troubleshooting
Where can I see or download a list
of my completed training?
Answer: You will see your fully completed
goals in the ‘Completed’ tab in your Goal
Centre. Learners can also download a copy
of their training transcript by choosing
‘Transcript’ from the left-hand menu options.
For optimal performance we recommend that
you access TrainStation via the Start Now
application menu on your desktop or Edge
browser.

Need a little help?
For general TrainStation support or assistance
contact the TrainStation Administration team on
WBHHS-TrainStation@health.qld.gov.au or
by telephone on 4150 2280.
For site specific enquiries please contact your
local office:
• Bundaberg and the Rurals 4150 2228
• Maryborough 4122 8315
• Hervey Bay 4325 6104
Be sure to look out for a new TrainStation tip
each fortnight. Until next time, happy training.
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Compliments to our Health Heroes
EVERY year, WBHHS clinicians and
healthcare workers have more than a
million patient contacts and occasions
of service as they care for and support
our community.

Bundaberg Oral Health

Many of our patients show their gratitude –
often at the time – and some feel so strongly
about it that they call or write to us to make
certain our teams know how much their care
and expertise means to them
and their families.

Hervey Bay Paediatric Ward

Here are just a selection
of patient compliments
from the past few
weeks, reminding us of
the great work we do and
the great impact we have
on people’s lives, every
single day.

Our therapist, Jessica, was a fantastic and thorough operator. She is so good with kids. If
she leaves, my son wants to know where she goes! We really appreciated that she was big
on preventative care. I’m also really happy with the treatment at the school dental van –
I’ve had better service here than I have ever paid for privately. Thank you.

I would like to pass on my gratitude and appreciation to Sonya, the paediatric complex
care nurse. Sonya is always available to discuss any concerns I'm having and never makes
me feel like anything is too much trouble. She is dedicated, professional, kind and often
goes above and beyond to assist us. For us she is an integral part of my son’s ongoing
health team.

Bundaberg Child Development Service
I wish to formally thank Mione and the CDS team in regards to the assessment for a
student. Being his Pre-Prep teacher this year, I have found the assessment results,
suggestions, strategies and other information highly valuable. The team has provided
great insight, which has enabled me to plan and cater for his needs more effectively.

Hervey Bay Medical Ward
I would like to thank you for the care you gave Mum in her final days. I know she wasn’t the
easiest patient, but you were very kind and caring towards her. I would also like to thank
you for the consideration and thoughtfulness you gave both to me and my sister as we sat
with her.

Maryborough Rehabilitation Unit
I really hope I don't have to see you again anytime soon (and I mean that in a good way).
But I would like to thank you all for everything that you have done for me to get my health
back on track. Words cannot describe how much gratitude I have for you all.

Hervey Bay Surgical Ward
I was treated as if I were the nurse’s only patient, yet I could see that was not the case. And
if a fellow patient voiced their unnecessary opinion about their or another patient's care,
they were treated with respect and in a non-confrontational way. It’s very good how staff
all work well as a team.

Shout-outs to staff
living our values
OUR staff continue to recognise their colleagues
for living our values, by giving them a shout-out
for their effort and dedication.
You can view all the shout-outs here,
but here’s a selection at right. To give a
shout-out to a colleague or team, go
to our Values hub on QHEPS.

Deyarn Williams
Deyarn exemplifies each of the WBHHS Values. She is always helpful,
friendly and a pleasure to deal with. You always know that Deyarn will do
what she has said she will do and follow up. We have passed on feedback
from consumers about the New Hospital and Deyarn responds promptly,
respectfully and is able to look at things from the patient's/consumer's
perspective. Thank you Deyarn, we appreciate all you do!
HB & MB Ward Clerks
We have fabulous staff in both HB & MB ward clerks. These people smile,
are very helpful, are multi skilled, are pleasant at all times, are very helpful
when asked and do a FANTASTIC job being front line and working with
many disciplines. Thank you for all you do for me (Transport Co-ordinator)
I really appreciate this. :)
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Garage sale fundraiser
The Hervey Bay Hospital Auxiliary will be
holding a Garage Sale fundraising event on
Saturday, March 20 from 7am to noon.
The garage sale will be held at 3 Maunsell
Street, Urraween (Opposite the dog park in
Augustus Estate).
If you would like to donate any items for
sale, please contact Hervey Bay Auxiliary
President Marlene Smith on 0428 377 853.
All money raised goes to supporting the
patients and consumers of Hervey Bay
Hospital.

Joke
Alf walked into a doctor's office and the
receptionist asked him what he had. Alf said:
'Shingles.' So she wrote down his name,
address, medical insurance number and told
him to have a seat.

Donald Smith, Senior Technology Officer

Technology at the
forefront for Donald
Your role: Senior Technology Officer
How long have you been with WBHHS?
12 years

When you’re not at work, you are...
I’m being a dad, a PC Gamer and playing
my guitar.

What's best about your job? Getting to
see the rewards of new technology.

What do you enjoy about living in
Wide Bay? The community, affordable
lifestyle and the beaches.

What does being part of a team mean
to you? eHealth is a close team even
though we’re spread out statewide.
We always come together to achieve
common goals for all the Hospital and
Health Services.

What have you done recently while
out and about in the Wide Bay?
Taking my family to Kelly’s Beach and
eating at Turtle’s Paradise for the first
time – which was awesome!
What TV show have you been binging
on? Snowpiercer

Wave on the go
We're constantly looking for ways to improve The
Wide Bay Wave, and we'd like to know what you
think of our beta online version. Check it out and
email WBHHS-Media@health.qld.gov.au with
your feedback and suggestions.
www.health.qld.gov.au/widebay?a=1025982

Fifteen minutes later an enrolled nurse came
out and asked Alf what he had.
Alf said, 'Shingles.' So she wrote down his
height, weight, a complete medical history
and told Alf to wait in the examining room.
Soon after, a registered nurse came in and
asked Alf what he had. Alf said, 'Shingles..'
So the nurse gave Alf a blood test, a blood
pressure test, an ECG, and told Alf to take off
all his clothes and wait for the doctor.
An hour later the doctor came in, found Alf
sitting patiently in the nude, and asked him
what he had.
Alf said, 'Shingles.' Puzzled, the doctor
asked: 'Where?'
Alf said, 'Outside on the truck.
Where do you want me to unload 'em?'

What’s On
MARCH
1–31 Epilepsy Awareness Month
10–14 World's Greatest Shave
11		World Kidney Day
16 		 World Social Work Day
18		 National Close the Gap Day
20		 World Oral Health Day
21		 Harmony Day
24 		 World Tuberculosis Day
APRIL
1–30 April No Falls
1–30 Go Blue for Autism in April
7		World Health Day

