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Member for Hervey Bay Adrian Tantari, Pathology Queensland Supervising Scientist Shay Bosworth and 
WBHHS Chief Executive Debbie Carroll with the new Panther analyser.
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Have a story to share? Email the 
Media and Communications team.

A state-of-the-art new pathology 
testing machine has been installed 
at Hervey Bay Hospital, boosting 
testing capacity across Wide Bay and 
reducing waits for results for COVID-19 
and other respiratory illnesses. 

The new “Panther” analyser became 
operational at the hospital’s Pathology 
Queensland laboratory on January 11 and 
has been a great addition to Wide Bay’s 
world-class health care, including its ongoing 
response to the global COVID-19 pandemic. 

“Having this state-of-the-art machine, which 
is worth more than $275,000, will make a 
huge difference to our community,” said 
Member for Hervey Bay Adrian Tantari, who 
visited the hospital recently to check out the 
new equipment.

   The new Hologic Panther Fusion 
can diagnose COVID-19, influenza 
and other respiratory conditions 
in approximately three hours and 
is capable of testing about 750 
samples a day.

“What this means is that locals will see faster 
turnaround times for testing results, which 
will make sure that people get the right 
treatment in the fastest possible manner.”

While located in Hervey Bay, the Panther 
will process tests for virtually all Wide Bay 
Hospital and Health Service (WBHHS) 
facilities, including those in Maryborough, 
Bundaberg and the North Burnett region. 

In most cases this will mean patients will 
receive their results within 24 hours, and 
in some cases may even have a same-day 
turnaround. 

The Panther uses Polymerase Chain Reaction 
(PCR) testing, which is considered the most 
sensitive method for testing for COVID-19.

WBHHS Chief Executive Debbie Carroll said 
the new analyser meant almost all pathology 
samples from its facilities could be tested 
locally in a public pathology lab instead of 
being transported to Brisbane, except in 
extreme surge periods. 

“Not only is the Panther a crucial addition to 
our service capability while we’re responding 
to the COVID-19 pandemic, but it will also 
be of long-term benefit when carrying out 
other pathology testing such as for influenza, 
rhinovirus and other respiratory illnesses and 
infections,” she said.

“Even better, the positive effect of having this 
machine will be felt not just now, but well 
into the future as we continue our efforts to 
reduce the impact of respiratory conditions 
on our region.” 

Faster testing results 
for Wide Bay region

Seeking your 
views on future 
org structure
A series of drop-in showcase events 
are being across WBHHS to seek 
employees’ input on what the future of 
our organisational structures should 
look like.

“We want to listen to staff and consult 
on solutions, experiences and best 
practices to identify opportunities,” 
Chief Executive Debbie Carroll said.

The first drop-in event was held in 
Bundaberg on Monday, with remaining 
dates as follows:

Hervey Bay: 9am–4pm, Monday, 
15 February, Education Conference 
Room

Maryborough: 9am–4pm, Tuesday, 
16 February, ETR Classroom 2

Materials have also been on display in 
lunch rooms at all rural facilities.

If you’re unable to attend in person, you 
can also provide feedback online. Go 
to the Showcase hub on QHEPS for 
details. 
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LOCAL cancer patients now have 
access to new therapies that aim 
to boost survival rates and reduce 
recurrence of disease, thanks to Wide 
Bay Hospital and Health Service’s 
involvement in a range of ground-
breaking clinical trials. 

Among the trials is a therapy called, cPOST, 
which aims to reduce the recurrence of a 
high-risk skin cancer. It involves patients 
with high-risk cutaneous squamous cell 
carcinoma (cSCC) – the most common form 
of non-melanoma skin cancer – taking a new 
medication as part of their treatment. 

WBHHS Chief Executive Debbie Carroll said 
the globally significant trials were a sizeable 
step in the Cancer Care Service’s commitment 
to enhance care options closer to home, 
which started with the opening of new cancer 
care centres in Bundaberg and Hervey Bay in 
2015. 

“A number of years ago, WBHHS made a 
strong commitment in its strategic plan to 

ensuring its patients would receive more care 
closer to home and part of that commitment 
was becoming a regional leader in cancer 
care,” Debbie said. 

“To achieve that goal, we developed our own 
cancer care strategic plan, invested in modern 
and expanded cancer centres, and partnered 
with private providers to provide more local 
treatment options for our communities. 

“These clinical trials have been made 
possible through collaboration with tertiary 
hospitals and building relationships with trial 
sponsors – but most importantly, our strong 
drive to improve local treatment options 
and our demonstration of an excellent track 
record in regional cancer care. 

   This means suitable patients now 
have the same access to new 
treatments as their fellow patients 
in metropolitan areas, further 
reducing the burden and cost 
associated with travelling outside 
the region for care.” 

WBHHS Clinical Director of Oncology Dr 
Hayden Christie said it was exciting to be 
able to provide access for Wide Bay patients 
to clinical trials that could boost their 
survival rates and reduce the recurrence of 
different types of cancer. 

“Previously, the only option for patients 
with high-risk cSCC was surgery followed 
by radiation treatment – and even after that 
treatment they had a significant risk of their 
cancer returning. The cPOST trial is the first 
time an anti-cancer therapy drug has been 
offered to these patients and, if successful, 
it may significantly reduce the risk of the 
cancer recurring,” Hayden said. 

 “It’s exciting to offer this to selected Wide 
Bay patients during the trial and we hope 
it will make a difference to their lives in the 
years to come.”

As well as the cPOST trial, the Wide Bay 
Cancer Care team is involved in different 
stages of a number of other clinical trials. 

“Another trial we’re currently taking part in is 
EXPERT, which is a breast cancer-related trial 
that is assessing whether radiation treatment 
can be omitted in order to avoid toxicities in 
patients who are in the early stages of the 
disease,” Hayden said. 

“Radiation treatment can cause long-term 
harm to patients, so it’s fantastic to offer 
patients with very low-risk breast cancer an 
option that may avoid this treatment without 
compromising their chance of a cure. 

The Cancer Care team is also in the pending 
stages of the PRIMORDIUM trial, which is 
investigating a new medication program for 
non-metastatic prostate cancer patients, 
and  trial of a new agent that prolongs the 
survival of patients with non-curable head 
and neck cancer. 

Cancer trials a boost to care options

WBHHS Clinical Director of Oncology Dr Hayden Christie and Acting Clinical Trials Coordinator Darren 
Nicholls are excited to be able to offer a range of clinical trials to suitable cancer patients in Wide Bay.

Wide Bay Hospital and Health Service has 
recently adopted Queensland Health's 
Compassionate Care Door Signs.

The sign is placed on a hospital room door 
to discreetly signify to hospital staff when a 
person in the room is imminently dying.

This ensures only essential staff will enter 
the room and helps maintain a private and 

respectful environment that is sensitive to 
the needs of the patient and their family.

Supplies of the compassionate care door 
sign posters and Implementation Guides are 
available via email request from either Rens 
Schoneveld  (CNC Bundaberg Community 
Palliative Care Service) or Maxine Rose (CNC 
Hervey Bay Community Palliative Care Service).

A sign of compassion
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THERE were plenty of familiar faces among local Australia 
Day citizenship ceremonies across our region last month.

Congratulations to the large contingent of Wide Bay Hospital 
and Health Service staff who became Australian citizens at the 
recent ceremonies, run by local councils.

Plenty of staff were proud to share with their colleagues their 
new status as citizens and, as a health service, we’re proud to 
have them as members of our team.

A number of our newly naturalised colleagues have shared their 
photos from the local ceremonies with the Wave.

"It’s fantastic to see our valued staff make this commitment. 
They're an important  part of our team providing care to fellow 
citizens and other residents of Wide Bay, and I congratulate them 
on this special milestone," Chief Executive Debbie Carroll said.

Meet some of our 
newest citizens

Anniversary of the apology to Australia's First Nations people
FEBRUARY 13, 2021, will mark the 13th 
anniversary of the formal apology to 
Australia’s First Nations people, particularly 
to the Stolen Generations, by the then Prime 
Minister Kevin Rudd. 

The term “Stolen Generations” refers 
to Aboriginal and Torres Strait Islander 
Australians who were forcibly removed, as 
children, from their families and communities 
and placed into institutional care or with 
non-Indigenous foster families. 

Many of these removals occurred as the 
result of official laws and policies aimed at 
assimilating the Aboriginal and Torres Strait 
Islander population into the wider community. 
The authorities involved were from 
government, welfare or church organisations. 

The journey to the National Apology began 
with the Bringing Them Home report — the 
findings of an inquiry instigated by the Human 
Rights and Equal Opportunity Commission in 
1995. That journey led to the moment where 
Prime Minister Rudd presented the apology to 
the Commonwealth Parliament. 

For many of the Stolen Generations, 
their families and communities are still 
feeling the hurt, pain and loss from being 
forcibly removed from their families and by 
remembering what happened. 

By commemorating the National Apology, 
Australians are supporting the ongoing 
healing of the Stolen Generations, their 
families and communities.

Lyn Nichols, WBHHS Cultural Capability 
Program Coordinator
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ONE of Australia’s most prestigious 
honours for community service has 
been awarded to Wide Bay Hospital 
and Health Service’s Training and 
Development Officer Wendy Johnston.

Wendy received the National Medal for her 
outstanding commitment to the Bundaberg 
Surf Lifesaving Club.

“Receiving the medal means a lot to me 
because it’s the ultimate recognition for doing 
something that you love for your country and 
community,” Wendy told the Wave.

“To have that recognition is quite significant 
to me as a patriotic Aussie and it’s a real 
milestone that I’ve been working to achieve.”

Wendy and her family first joined the 
Bundaberg club in 2002, where she got 
involved  in many different roles including 
as an active patrol member at the club and 
overseeing the Nippers program for seven 
years.

“We joined club in 2002 looking for an 
activity to do as a family – we wanted 
something that involved skill and athletic 
development, social opportunities and also 
community service,” she said. 

“Surf lifesaving seemed to be the most 
appropriate choice, so we joined and the 
opportunities just kept arising and our 
passion for it kept growing as a family – and 
certainly for me as an individual.”

Wendy has twice been awarded club member 
of the year and was granted life membership 
of the club in 2017. 

Still serving as an active patrol member, 
Wendy said there were many benefits of being 

a member that kept her involved each year.

“My motive for staying with Surf Lifesaving 
has changed over the years. Initially it was 
a family activity and I didn’t realise just how 
beneficial it would be for not only me but for 
my family,” she said.

“Right now my buggest motivation is about 
community service, which has always been 
right up there, and contributing to aquatic 
safety for our members. 

   There’s also a lot of other positive 
attributes of being involved in a 
local non-profit organisation and 
a big one is the social aspect – 
maintaining social connections 
with the club members and the 
community members is also 
very rewarding and very healthy 
physically, mentally and spiritually.”

The National Medal is available to Surf Life 
Saving Australia volunteers who are eligible 
with a minimum of 30 hours each season for 
at least 15 years.

Congratulations to Wendy on this recognition 
for her outstanding service to the Bargara 
community.

National recognition of community service

FEBRUARY is Fraud Awareness Month, 
which aims to raise awareness to 
minimise and prevent fraud and 
corruption within WBHHS. 

To deliver quality health care, WBHHS 
needs to be an affordable, sustainable and 
continually improving service.  

“Fraud and corruption can undermine our 
ability to deliver quality health care through 
causing financial loss, disrupting operations 
and eroding public confidence, which is 
why the WBHHS has a zero tolerance for 
fraud and corruption,” WBHHS Compliance 
Manager Jason McCulloch said.

“With the ongoing effects of COVID-19 being 
felt around the world, WBHHS has had to be 
agile and adaptable in its response to keeping 
staff and patients safe, through arrangements 
such as staff working from home.  

   This can create new opportunities 
for fraud and corruption to occur 
such as external cyber-attacks, 
which makes this year’s theme of 
‘Be aware and be vigilant’ more 
important than ever before.”

To assist with reducing the risk of fraud 
and corruption within WBHHS, all staff 
must complete the mandatory Fraud 
and Corruption Awareness training on 
TrainStation. 

Queensland Health has also organised 
webinars on cyber security and corruption 
during February which you can attend.

Staff are also encouraged to familiarise 
themselves with the WBHHS Fraud and 
Corruption Control Plan and the WBHHS 
Fraud and Corruption Awareness intranet 
page to increase knowledge and awareness. 

Staff tip-offs play a vital role in detecting 
fraud and corruption. If you have a 
reasonable suspicion fraud or corruption is 
occurring, you can report it in the following 
ways: 

• Notify your line manager or another senior 
person if the conduct involves your line 
manager; or 

• Contact the Crime and Corruption 
Commission

• Line managers are to contact the Executive 
Director, Human Resources if they receive 
an allegation of fraud or corruption from a 
staff member. 

“Together as an organisation, we can 
safeguard ourselves against fraud and 
corruption and continue to deliver high 
quality patient-centred care to our patients,” 
Jason said.

Awareness to minimise fraud and maximise care
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TWO Bundaberg Hospital catering 
team members were recently 
honoured for more than 80 years of 
service between them.

Colleagues from the catering team, members 
of the leadership team and other colleagues 
joined Ruth Taylor and Carolyn Hunter to 
surprise them with awards recognising their 
service and a celebratory afternoon tea.

Ruth, who reached 40 years of service in 
December, started off in the laundry before 
moving to work in what was the Lady 
Chelmsford maternity hospital and then into 
the new family unit when it opened. 

“I’ve always enjoyed my job, looking after 
people, caring for them and interacting with 

them,” Ruth said. “It’s rewarding because 
most people are grateful for what we do."

Having served for so long in the family unit 
and its predecessor led to Ruth interacting 
with multiple generations of some families.

“I’ve spent 28 years there and I have people 
come up to me say that you were there when 
I was here, and now my daughter is in there,” 
Ruth said.

“It surprises me that they remember that.”

Carolyn has served nearly 42 years, after 
having joined Bundaberg Hospital at the age 
of 20. She spent time in numerous laundry 
and catering roles before ending up in her 
present role serving people in the surgical 
ward.

“It’s been a good job, with plenty of good 
company,” Carolyn said.

“I enjoy meeting patients and telling them 
jokes. Some of them go from really crook and 
saying they don’t want anything to suddenly 
saying they will have something - then you 
know they’re on the road to recovery.”

While there have been many changes over 
the years, Carolyn said the biggest was 
splitting the catering and cleaning teams.

“It’s completely different workplace practice 
now. It’s easier these days,” Carolyn said.

“I’ve enjoyed working here over the years 
with the girls – and these days the guys –  
that we have."

Fun and friendships over four decades

TrainStation hints, tips and troubleshooting
I have in-progress goals on my dashboard. 
Are they affecting my compliance?

Only training that is mandatory contributes 
to your training compliance. Some goals that 
appear in your Goal Centre are not mandatory 
and they do not affect your compliance 
percentage.  More information about your 
Dashboard and  Goal Centre can be found in the 
Learner Guide.

For optimal performance we recommend that you 
access TrainStation via the Start Now application 
menu on your desktop or Edge browser.

Need a little help? 
For general TrainStation support or assistance 
contact the TrainStation Administration team on  
WBHHS-TrainStation@health.qld.gov.au or 
by telephone on 4150 2280. 

For site specific enquiries please contact your 
local office: 

• Bundaberg and the Rurals 4150 2228 

• Maryborough 4122 8315 

• Hervey Bay 4325 6104

Be sure to look out for a new TrainStation tip 
each fortnight. Until next time, happy training.

Ruth Taylor is presented with 
her plaque (above), while (left) 
an early photo shows some of 
the differences in service and 
uniform. 

Don Christie, Dani Hilton and 
Leesa Eastment present a 
long-service plaque to Carolyn 
Hunter.  Left: Carolyn in her 
early years at the hospital.  
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WBHHS’s Consumer Partnership Group (CPG) 
members came together recently at Hervey 
Bay Hospital for a planning day facilitated 
by Acting Executive Director of Governance 
Robyn Scanlan and Executive Director of 
Allied Health Stephen Bell.  

As part of the planning day, the group – 
which functions under the authority of the 
Executive Safety and Quality Committee – 
reviewed engagement activities in 2020 and 

explored their vision for 2021, including a 
mission statement. 

“Members talked about the importance of 
a realistic and achievable vision that will 
connect CPG priorities with WBHHS process 
to lead to positive and sustainable change 
to models and practices,” said Manager of 
Consumer and Community Engagement 
Moya Zunker.   

“They’re keen to be active partners in 
shaping WBHHS service planning and 
delivery, as well as to discuss and help 
deliver new and innovative ways to connect 
with our community.  

“Everyone valued the opportunity to come 
together face-to-face, and found that the 
session renewed their focus and sense of 
purpose.” 

Consumer partnerships helping to shape our future

A career of variety and continual learning
COLLEAGUES gathered last week to 
celebrate the contributions of long-
serving nurse, midwife and educator 
Dale Spanhake, who has recently 
retired after 26 years of service to 
Fraser Coast patients. 

Dale first joined the health service in 1994 
at Maryborough Hospital, but transferred to 
Hervey Bay Hospital four years later.

While she spent the majority of her career 
in maternity – including her latest role as 
a nurse educator in midwifery – she has 
worked and studied across a broad variety of 
settings, including child health, emergency, 
alcohol and other drugs, and as a school-
based youth health nurse. 

“I do have a strong emotional attachment to 
midwifery,” Dale said. 

“There’s nothing more amazing than being in 
the room when a new life is being born.”

Throughout her career, she had placed 
a strong focus on continual learning, 
completing studies in a range of disciplines 
including neonatology, alcohol and other 
drugs, and human services. 

“You can’t be a nurse or midwife without 
having a strong interest in education,” 
she said. “And often it’s a two-way street 
because we learn from patients too – 
nobody knows them better than they know 
themselves.”

While Dale officially retired last year, her 
colleagues were unable to throw a planned 
farewell party for her due to COVID-19 
gathering restrictions, so instead a more 
intimate gathering went ahead last week. 

Since she has left work, she’s been 
enjoying travelling with her husband 
(when possible and practical), as well 
as a range of other pursuits such as 
regular exercise, walks, puzzles – 
and even learning the ukulele.
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EVERY year, WBHHS clinicians and 
healthcare workers have more than a 
million patient contacts and occasions 
of service as they care for and support 
our community.

Many of our patients show their gratitude – 
often at the time – and some feel so strongly 
about it that they call or write to us to make 
certain our teams know how much their care 

and expertise means to them 
and their families. 

Here are just a selection 
of patient compliments 
from the past few 
weeks, reminding us of 

the great work we do and 
the great impact we have 
on people’s lives, every 

single day. 

Compliments to our Health Heroes
Hervey Bay Hospital – multiple teams
I am indebted to all these people for my nursing after my recent accident, when I fell 
backwards from my trailer, ripping open my calf. For the emergency medical attention I 
received, “thank you” seems inadequate. I also have great admiration for the allied health 
and nursing teams, who visited my home and set up appointments with my new doctor.  

This event has been an eye opener. We have magnificent hospitals here and staff who are 
second to none. Without their dedicated attention, I could well have lost my leg.

Hervey Bay and Maryborough hospitals – multiple teams
After a serious fall last year, I was admitted to Hervey Bay Hospital and, after surgery, 
transferred to Maryborough Hospital. I spent almost 10 weeks in various hospitals.  

I was not a medically acute patients, and most of the time was simply waiting for my injuries/
bones to heal whilst under the watchful eye of the medical staff. This gave me plenty of time to 
"watch and observe" the many varied and interesting incidences that played out around me. 

Two occasions left an impression on me I can't forget.  The first was a patient admitted by 
her husband in Hervey Bay, obviously with some cognitive difficulties. No response was 
forthcoming from her except when her husband arrived, and she was refusing food and water.  
One of the nurses made some time to sit with the woman, cradle and console her. And 
suddenly miracles happened! A smiling response and acceptance of a cup of tea. Some 
empathy and time made all the difference. 

The second was in Maryborough Hospital.  It was heartbreaking to hear someone crying 
in obvious distress, but a very similar nursing response achieved wonders.  I am quite sure 
the staff face much worse indeed and perform small miracles daily.  

Lastly, I would like to thank everyone for my care and attention. The Rehab ward, where 
the nurses and physio team perform wonders making it possible for people like me to walk 
again. The wonderful “wardies”, the kitchen staff and the cleaner, who came with a new 
joke every day to make us laugh! 

I will never forget any of you. 

Bundaberg Hospital surgical ward
Thank you for all the wonderful care and abundant positive energy while I was being cared 
for. You have beautiful nursing staff.

Shout-outs to staff 
living our values
OUR staff continue to recognise their 
colleagues for living our values, by giving them 
a shout-out for their effort and dedication. 

You can view all the shout-outs here, but 
here’s a selection at right. To give 
a shout-out to a colleague or 
team, go to our Values 
hub on QHEPS. 

Paul McCay – Paul is to be 
congratulated on the amazing 
amount of energy he puts into his 
work! Occupational Health and 
Safety is an exceptionally large 
and complex area, and Paul is 
always ready to share knowledge 
and lend support when needed. 
We are grateful for the time and 
innovation you put into not only 
patient safety, but staff wellbeing 
and safety. Thanks, Paul!

Sarah Samuels – Sarah did a wonderful 
job manning the concierge service at 
MBH Front Foyer 04/01/21–22/01/21. 
She conducted herself in a very 
professional manner. She was clear with 
her information, helpful with directing the 
public and firm with her instructions with 
regard to wearing masks and the reasons 
why etc. She had a lot of difficult people 
to deal with and she took it all in her 
stride. It was a privilege to work with her, 
during this time.
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Your role: Emergency Staff Specialist

How long have you been with 
WBHHS? Since 2015

How do you describe what you do? 
I work in the Hervey Bay and Maryborough 
Emergency Departments and am the 
clinical lead for the GEDI team (Geriatric 
Emergency Department Intervention). My 
special interest is in improving the journey 
for the frail older person attending the 
emergency department.

What’s best about your job?  
The best thing about my job is being able 
to meet and talk to so many different 
people – patients and staff included.  
Everyone has a story and I love hearing 
about the different paths people have 
taken in life to get to where they are, and 
the experiences that have shaped them 
into who they are.

What was your path into health care? 
Before medicine, I was a classical 
pianist and trained at the Queensland 
Conservatorium of Music. I worked as a 
music teacher. Even though music was 
a wonderful career choice, I realised my 
passion was in medicine and decided to 
become a doctor. Early on in my medical 
career I made the decision to dual train 
in both Emergency Medicine and General 
Practice.  

What does being part of a team mean 
to you? Being part of a team is what my 
job is all about. The Emergency team and 
GEDI team are both wonderful examples 
of teamwork. We all work towards the 
common goal of improving the patient 
journey through the ED. 

When you’re not at work, you are… 
A mother – I have 4 children (7yrs, 5yrs, 
3yrs and 1yr).  It can be chaotic, but I enjoy 
every day and wouldn’t change a thing!

What do you enjoy about living in 
Wide Bay? I’ve lived regionally for the 
most part of the last 12 years, and have 
been as far as Cairns and Mt Isa. The 
Wide Bay is an ideal place to live – it 
is family friendly, easy to get around 
and is on the coast with a beautiful 
environment.  

Tell us a fun fact about you.  
I am learning the ukulele!

What song are you listening to most 
right now? Enderman Rap by Dan Bull. 
We all take turns choosing songs to listen 
to while in the car and the kids usually 
pick songs off the Minecraft album. 
Enderman Rap has been their favourite 
for the last few weeks. It’s one of those 
songs you hear once, and it stays in your 
head all day! 

Great patient care is 
music to Fiona's ears

New system for 
smooth onboarding
Have you heard about Enboarder – the 
new onboarding system which has been 
launched by the Wide Bay Hospital and 
Health Service for new employees?

Through Enboarder, new employees 
and their line managers receive a series 
of notifications and tasks to complete 
in preparation for the employee’s 
commencement.

To find out more about the Enboarder 
system, email recruitment-wide-bay@
health.qld.gov.au

Dr Fiona Baker, Emergency Staff Specialist.

What’s On
FEBRUARY
1–28 FebFast
1–28 Ovarian Cancer Awareness Month
1–28 Heart Research Month
13  Anniversary of the Apology
14  National Condom Day
24  Teal Ribbon Day (Ovarian Cancer)
28  Rare Disease Day
MARCH
1–31 Epilepsy Awareness Month
7  Clean up Australia Day
8  International Women’s Day
10–14 World's Greatest Shave
11  World Kidney Day
21  Harmony Day

Joke of the day
During the COVID-19 pandemic, many people 
in Cairo have been suffering poor mental 
health due to the lockdown, particularly 
because they’re missing all of the usual noise 
and bustle on the streets. 

In an attempt to solve the problem and 
help the population return to normality, the 
Egyptian Government 
has recommended 
that everybody go 
out daily between 
6pm and 7pm, drive 
around in their cars 
and blast their horns 
as often and loudly as 
possible.  

The strategy is 
known as the “Toot 'n 
Calm 'Em" method.
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