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Workshop to
explore new
care options
THE challenges of managing the health
needs of an ageing population and
supporting them to remain active
members of the community is being
tackled at a Fraser Coast workshop
tomorrow.

Fever clinic nurse Nicole Phillips (above), Dr Lydia O'Sullivan (top right),
and Dr John Inderhaug (bottom right), are preparing to get the COVID-19
vaccine when supply becomes available.

Frontline staff
ready to roll
FRONTLINE healthcare workers across
Wide Bay are preparing to roll up their
sleeves to receive the COVID-19 vaccine
once it becomes available in the region.
WBHHS team members including fever clinic,
emergency department, intensive care and
pathology staff will be among the first to be
prioritised to receive the vaccine, due to their
higher risk of exposure through the roles
they perform.
Dr John Inderhaug, Fraser Coast Emergency
Department Staff Specialist and Director of
Clinical Training, said he was a big believer
in vaccination and would be putting his hand
up to get the vaccine as early as possible.

I want to protect myself, my family
and my patients, some of whom
are elderly and at higher risk of
severe illness,” he said.
“I also haven’t seen my family in Ireland in
several years, and I want to be able to travel
again to see them.”
Fever clinic nurse Nicole Phillips echoed his
sentiments.

“I’m on the COVID-19 front line, so it’s really
important for me to be protected,” she said.
“The fever clinic staff are also a really
important source of information and
reassurance for the community, particularly
for those who are anxious about the virus
and apprehensive about being tested.
“I know not everyone can be vaccinated and
some people don’t want to be vaccinated,
but I want to reassure people that the
vaccine is one of the best ways we can keep
our whole community safe.”
WBHHS COVID-19 Vaccination Responsible
Lead Officer Fiona Sewell said the initial
rollout in Wide Bay was on track to get under
way in early to mid March, but it remained
dependant on the arrival of supply.
“We continue to work closely with
Queensland Health and the Australian
Government on the vaccine rollout, which
is one of the biggest peacetime logistical
efforts in global history,” she said.
“We’re committed to keeping our staff
informed and making sure they have every
chance to get the vaccine and protect
themselves.”

WBHHS will host the workshop, Healthy
Ageing in The Fraser Coast – Designing
the Future, at the Education Conference
Room in Hervey Bay Hospital’s emergency
department building.
Acting Executive Director of Acute
Hospital and Community Services
Peter Wood said the event would bring
together more than 80 people from a
wide range of organisations, including
other HHS and emergency services,
local government, community groups,
Aboriginal and Torres Strait Islander
organisations, and consumers.
“This isn’t about developing a hospitalcentric plan,” Peter said.
“Rather it’s about working together and
thinking outside the square to explore
alternative, whole-of-community
approaches and to develop sustainable
models of care that will help our older
people age well in the community.”
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New graduates join nursing staff

FORTY-SIX enthusiastic first-year
nurses have joined Wide Bay Hospital
and Health Service team as part of the
2021 nurse graduate intake.
WBHHS Chief Executive Debbie Carroll said
having a skilled group of graduate nurses
was an important part of refreshing the team
and ensuring WBHHS could meet the current
and future demands of local patients.
“Recruiting enthusiastic and skilled graduate
nurses boosts our team as other nurses
leave our service due to retirement or other
career opportunities,” Debbie said.

By attracting new graduates, we’re
not only adding to our current team,
but we’re investing in our future nurse
leaders and senior staff who will
contribute to providing quality care
for our patients for years to come.
“Having a background in nursing, I’m
particularly passionate about supporting
our first-year nurses and giving them an
opportunity to display their nursing skills,
gain experience in a clinical setting, learn
from senior members of the team and build a
strong foundation for their careers.”
In total, 18 of the first-year nurses will be
based in Bundaberg, 21 at Hervey Bay and
Maryborough hospitals, and seven at rural
locations. Another group of first-year nurses
will also join WBHHS during its mid-year
intake.
WBHHS Executive Director of Nursing and
Midwifery Services Fiona Sewell said the
training, fresh perspectives and knowledge
of the graduate nurses would complement

Some of the new graduate nurses at Hervey Bay (top), Bundaberg (middle), and rural facilities (above).

the highly-developed skills and clinical
experience of the existing nursing and
midwifery team.
'It’s fantastic to have new graduates bring
their passion for patient care to our wards
and become enthusiastic contributors to
the WBHHS nursing and midwifery team,”
Fiona said.
“Our experienced nursing team embraces
the opportunity to pass on their knowledge,
experience and professional skillsets as they
guide and mentor our new nurses during the

early stages of their careers.
“We encourage these new members of our
team to embrace our organisational values
of Collaboration, Accountability, Respect,
Excellence (CARE) and delivering Care
Through Patients’ Eyes.
“I know they will embed those values into
their everyday clinical practice and embrace
the opportunity to develop their skills and
experiences as they transition, and progress
towards being future and confident nursing
and midwifery leaders.”
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WBHHS blood donors take top spots
Wide Bay Hospital and Health Service
has led the way when it comes to
donating blood, with our staff taking
out the Australian Red Cross Lifeblood
Teams top spot in Hervey Bay and 2nd
place in Bundaberg during 2020.
Employees across WBHHS made more than
1,000 donations in 2020, saving the lives of
3,270 Australian patients.
Impressively, this figure is more than four
times what WBHHS’s Lifeblood team donated
in 2017.
Lifeblood spokesperson Rosie Barton said
WBHHS staff involved in the Lifeblood Teams
program were to be congratulated for their
amazing efforts.
“At Lifeblood, we have seen continued
support from Wide Bay Hospital and Health
Services since 2017 when the team united
for the cause. Each year, we set a new target
and each year we are blown away by their
response,” Rosie said.
“We have had the pleasure of watching them
flourish, with their most recent results seeing
them donate enough blood products to save
the lives of over 3,000 Australians.
“We hope their example will encourage other
staff members and the wider public to join
the cause and give others a second chance
at life.”

WBHHS Chief Executive Debbie Carroll, regular donor Joel Le Lagadec and Lifeblood's Dean Krueger.

WBHHS Chief Executive Debbie Carroll said
staff were particularly passionate about
donating blood and blood products due to
their everyday experiences with patients and
families.
“Each and every day our staff see first hand
how blood donations have a life-changing
and life-saving impact for people such as our
cancer or surgical patients,” Debbie said.
“Knowing how important it is to have good
supplies of blood and blood products for our
patients is a strong motivator for our staff to
donate their own blood and plasma.

 hile they contribute each day to
W
saving lives as part of their job, our
Lifeblood team can also be very
proud of the additional lives they
have saved through their generous
donations.”
Making a blood or plasma donation is an
easy way to make a difference to someone’s
life. Hervey Bay and Bundaberg Donor
Centres need more than 600 donations each
week to meet patient demand.
If you would like to join the WBHHS team,
head to www.lifeblood.com.au or call
13 14 95.

WBHHS recruitment hosts virtual booth for jobseekers
WBHHS’s Recruitment Services team is going virtual, in an effort to
connect with potential employees.
The team will be participating in a virtual career fair, which is jointly
organised by GradConnection and Seek. The virtual event is free to
attend and is open to all current Australian university students and
recent graduates.
WBHHS will have a personalised ‘booth’ complete with life-like avatars,
creating a realistic and interactive experience for attendees.
It will be an opportunity to connect with potential candidates from
across the country in real time, and without the need to travel. Users
can also view our brochures and flyers, watch our promotional videos
and link to our website and social media platforms.
This online fair is just one of many recruitment events that the team will
be participating in this year as part of our ongoing recruitment strategy.

The virtual fair will be held from 10am – 3pm on March 5, 9 and 12.
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Australia Day Awards
TWELVE employees from across the
region have been honoured in this
year’s WBHHS Australia Day Awards.
In an online Teams Live ceremony attended
by almost 100 staff, Chief Executive Debbie
Carroll and fellow executives Stephen Bell,
Robyn Bradley and Peter Wood announced
the recipients of the prestigious awards.
“These awards are an important way for us to
thank our staff for the spirit and commitment
they bring to their work, as well as for the
impact they have on the communities we
serve,” Debbie said.

T he recipients this year are people
from across our service who have
not only performed their roles to
an exceptional standard in the past
12 months, but in many cases for a
much longer period of time.

Amanda Gamble

Susan Parks

For her committed involvement in speech
pathology research and the Eat Walk Engage
program, for her exemplary care for older
and frail patients, and in particular for the
outstanding and compassionate care and
support she provided to a young palliative
patient with a complex family situation.

For her leadership in providing safe and highquality care in the face of increased demand,
for her commitment to improvements in
patient flow and reduced falls, for continuing
to innovate, and for sustaining a positive
workplace culture.

Allied Health Assistant (Fraser Coast)

Karen Beezley

Samantha Hoole

For her passion for and commitment to
high-quality mental health care, including
diversional therapy services, for her
unswerving support for your clients, and for
her efforts to promote mental health and
wellbeing in creative and engaging ways.

For her consistency in developing learning
packages and new processes that lead
not only to improvements in Bundaberg
Hospital’s emergency department, but in
many cases across the state.

Carey Thomson

Clinical Director – Paediatrics (Bundaberg)

Allied Health Assistant (Bundaberg)

Peer Support Coordinator (Wide Bay)

The recipients are:

For her leadership in providing a voice for
the lived experience of our consumers, for
her constant willingness to lead community
engagement activities to promote mental
health and wellbeing, and her passion for
enhancing consumer-centred and recoveryfocused mental health care.

Kaye Byrnes

Raelene Fisher

“With the support and collaboration of their
colleagues, they’re the people who are
constantly working to make WBHHS a better
service and a better place to work.”

Senior Social Worker (Fraser Coast)
For her long-time leadership and
commitment to supporting local families
through distressing and challenging
situations, for her valued input into WBHHS’s
domestic violence response, and for her wide
and passionate community involvement.

Aimee Smith

Director of Speech Pathology (Fraser Coast)
For her leadership and professionalism in
managing increased demand in acute and
complex care cases, her involvement in
and support for research, and her ongoing
commitment to enhanced screening and care
for patients.

Director of Nursing, Childers
Multipurpose Health Service

Nurse Unit Manager – Offender Health
(Maryborough)
For her leadership and commitment to raising
performance and standards of care to a
challenging patient cohort, for responding to
swiftly changing COVID-19 needs in a facility
run by another agency, and for developing a
strong and positive workplace culture.

Aaron Smith

Registered Nurse (Bundaberg)
For his willingness to voluntarily upskill for
intensive care nursing in the swiftly changing
needs of our COVID-19 response, for providing
high-quality care to a critical COVID-positive
patient, and for continually showing initiative
in areas of patient safety and flow.

Nurse Educator – Emergency (Bundaberg)

Dr Judy Williams

For her enduring leadership and commitment
to providing the best possible care for the
children of our community, for her passionate
advocacy and drive to enhance standards,
and for sharing her time and expertise
through her involvement in multiple statewide
committees and community organisations.

Cameron Duffy

Nursing Director – Medicine (Wide Bay)
For his leadership of the WBHHS Fever Clinic
service and significant medical ward changes
as part of our COVID-19 response, requiring
swift decision making, strong collaboration
and challenging negotiations.

Fiona Sewell

Executive Director – Nursing and
Midwifery Services (Wide Bay)
For her outstanding leadership and tireless
effort throughout our COVID-19 response,
including chairing the WBHHS COVID-19
operational committee, spearheading key
areas such as infection control, PPE supply
and education, and policy and procedure
development.
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Strong enthusiasm for hospital project
THE community consultation
process for the Bundaberg Hospital
Redevelopment attracted a good level
of engagement and a wide range of
constructive feedback from staff and
the community.
Consultation was undertaken from late
November 2020 to mid-February 2021
to help guide further development of the
detailed business case. The project team

spoke to more than 350 people at in-person
information sessions and received more than
300 completed surveys or feedback in writing.
WBHHS Chief Executive said she was
pleased with the enthusiasm for the project
and thanked those who took time to learn
more about the proposed hospital and share
their feedback.
“We held public information sessions in
group settings for earlier phases of the

project,” she said.
“This time, where we were in a position to
share concept designs, we wanted to give
people as many chances as possible to
engage, both online and in person.
“And in doing it in person, we wanted to go to
them in places we knew they would be, such
as the hospital, library and shopping centres.

T he sessions allowed for personal
one-on-one discussions, so people
felt comfortable to open up and
share their perspectives on what
is being proposed, shaped by their
own hospital experiences.”
Common themes of feedback were
providing more care closer to home due
to the burden of travel, delivering more
contemporary models of care and staffing
models to support these, accessibility to
the site, staff and patient accommodation,
parking, sustainability initiatives and the
environment.
While the consultation process for the
business case has formally closed, we
welcome staff and community feedback
about the proposed hospital at any time.

Proposed concept designs for a new Bundaberg Hospital shared for public consulation.

The completed business case is due to be
presented to the Queensland Government for
consideration this year. The Government will
then be in a fully informed position to make
decisions about the future design, staging
and funding of the project.

TrainStation hints, tips and troubleshooting
How do I record my external
training in TrainStation?
Click on the ‘External Achievement’
button from the left-hand menu to add
additional training to your TrainStation
profile. A copy of the certificate will be
saved as a PDF and the CPD from the
training will also be recorded.
For optimal performance we
recommend that you access
TrainStation via the Start Now
application menu on your desktop or
Edge browser.

Need a little help?
For general TrainStation support or assistance
contact the TrainStation Administration team on
WBHHS-TrainStation@health.qld.gov.au or
by telephone on 4150 2280.
For site specific enquiries please contact your
local office:
• Bundaberg and the Rurals 4150 2228
• Maryborough 4122 8315
• Hervey Bay 4325 6104
Be sure to look out for a new TrainStation tip
each fortnight. Until next time, happy training.
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New strategies a breath of fresh air
A project looking at ways to improve
Bundaberg Hospital emergency
department’s ventilation strategies will
soon be rolled out across Queensland
after it received statewide recognition.
After identifying that patients requiring
ventilation were experiencing longer stays
in the department, the Bundaberg ED team
undertook the project to improve decision
making about ongoing care of patients who
required invasive ventilation.
The result was the creation of the Ventilation
Care Bundle, which not only created a set
of bedside resources, including guidelines
for initial ventilator settings in adults and a
pre-intubation checklist, but also committed
team members to a standard of excellence in
post-intubation care and monitoring.

"It proved to be a great success, with
patients having improved levels of care when
they were supported by the Ventilation Care
Bundle," said emergency nurse educator
Samantha Hoole.

• Improved patient experience

This success saw the Bundaberg ED
team submit the Ventilation Care Bundle
as a quality improvement project to the
Promoting Value-based care in Emergency
Departments (PROV-ED) Statewide Pitchfest.

The Bundaberg ED Ventilation Care Bundle
submission was chosen as one of just four
successful projects statewide.

Pitchfest is held every second year and
emergency departments across Queensland
submit their quality improvement projects.
A panel then assesses and interviews
the entrants on the following criteria to
determine projects that are rolled out across
the state:
• Improved patient care

• Reduced waste
• Improved efficiency
• Reduced costs.

As a result of being chosen, Bundaberg ED
staff are now working with the PROV-ED team
to upscale the Ventilation Care Bundle across
Queensland.
The push to upscale the project on a state
level has seen it rebranded as SaVE: Safe
Ventilation in Emergency, and now the team
is now looking at developing a document
that will replace the current Resus QADDS
forms statewide. Well done, ED team!

Rehabilitation unit sew grateful for new equipment

Maryborough Rehabilitation Unit staff with equipment purchased from the proceeds of a raffled quilt.

A generous donation by the wife of a former
patient has stitched up useful equipment for
the Maryborough Hospital Rehabilitation Unit.
Fraser Coast Director of Social Work Nancy
Brennan said the woman approached the
Rehab Unit offering to anonymously donate

a patchwork quilt to raffle off and fundraise
for the purchase of equipment, as a symbol
of her appreciation for the care her husband
had received at the unit.
The raffle raised more than $300, which was
used to purchase a radio/CD player, weights,

a bag toss game and pool noodles.
Rehab Unit team members are grateful
for the donation and the resulting new
equipment, which will help future patients
exercise and rehabilitate.
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Compliments to our Health Heroes
EVERY year, WBHHS clinicians and
healthcare workers have more than a
million patient contacts and occasions
of service as they care for and support
our community.
Many of our patients show their gratitude –
often at the time – and some feel so strongly
about it that they call or write to us to make
certain our teams know how much their care
and expertise means to them
and their families.
Here are just a selection
of patient compliments
from the past few
weeks, reminding us of
the great work we do and
the great impact we have
on people’s lives, every
single day.

Bundaberg Hospital emergency department
Thank you to the doctors and nurses who treated my daughter. Everyone was amazing,
made a big difference, and knew exactly how to treat her rare anaphylaxis.

Bundaberg Hospital PARAS Wars – multiple staff
Five-star nursing. Staff have impressed me and have supported me in every way. Thank
you to Matthew – RN, Anna – RN, Diane – EEN, Josh – RN, Juliette – RN, Chantelle – food
services, Cass – RN, Tasha – Physio, Candice – OT, and Chiquita – CN.

Rural Mental Health – Childers
Thanks for the great care you have given our son and our family. This intervention
has made a huge impact on how we function. We’re stronger, we’re better and, more
importantly, more connected with each passing week.

Maryborough Aged Care Assessment Team
Martinne was extremely professional and caring, showing empathy while discussing my
mother's situation. I was also listened to privately, although Martinne had summed the
situation up well according to Mum's interview. Extremely happy with the results – thank you.

Maryborough Hospital Ward 2
The nursing staff are wonderful. I’m disabled and need a lot of help, and nothing was too
much for them to do. The food is wonderful. My son is a chef and he could see that the
meals are good for a patient. Do not listen to anybody who complains about nursing staff
or food – it was 11 out of 10 for everything.
---Last month we lost our father after he succumbed to his battle with lung cancer. Dad was
in Ward 2 from early December 2020 through to his passing and we wanted to express our
sincere thanks and gratitude to all of you working on the ward during that time.
It doesn’t seem right to single out anyone in particular. From the nursing, medical
and administration support – and even through to the catering and cleaning members of
the team – everyone was so incredibly kind and supportive, and really made what was a
difficult experience that little bit easier. So many of you went above and beyond.
You really do care for your patients and families - and that is evident in what you do
and how you do it. Finding the words to adequately express our appreciation and thoughts
is difficult and will not fully convey what we want to express, however it all comes back to
“thank you”.

Shout-outs to staff living our values
OUR staff continue to recognise their colleagues for living our values, by giving them a shout-out for their effort and dedication.
You can view all the shout-outs here, but here’s a selection below. To give a shout-out to a colleague or team, go to our Values hub on
QHEPS.

Symone Convey

Symone is a courteous and considerate staff member who is
always willing to help her colleagues out at any moment. From
basic stock jobs to being hands on with her patients, her cheery
disposition brightens a stressful day. Her passion, enthusiasm
and expert knowledge for the job lightens the stressful load.
We are grateful to have her be a part of the team.

Owen Youngman

Huge shout-out to Owen for being a part of Fraser Coast
Renal Service. We appreciate your efforts in doing such
a great job, especially in chlorine breakthrough and
trying to resolve the situation to provide a safe dialysis
for both in-centre and home-haemo patients. Thank you
again for your incredible work.
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Clinical Research
Fellowships open
Round 3 of the Queensland Advancing
Clinical Research Fellowships (CRF) is now
open for applications.
The CRF program supports Queensland
Health clinicians (including medical, nursing,
dental, allied health professionals and
clinical scientists) to undertake research
linked to their practice, recognising clinician
researchers are uniquely placed to identify
clinical issues that can benefit from further
research and lead the translation of research
discoveries into improved patient care.
There are three categories of awards catering
for different levels of research experience:
• PhD Pathway Fellowship–up to $100,000
over 2-4 years
• Early Career Researcher Fellowship–up to
$250,000 over 2-4 years
• Mid Career Researcher Fellowship–up to
$350,000 over 2-4 years.
Applications close at noon on 26 March
2021. For details on how to apply and
funding rules, visit the Health Innovation,
Investment and Research Office webpage

Leigh-Ann Thompson, Renal Technician.

Diversity a big drawcard
in long-time service
Your role: Renal Technician.
How long have you been with
WBHHS? 31 years.
How do you describe what you do?
I work in the Renal Unit, mostly
looking after the equipment incentre
and assisting the Home Therapies
department with plant installations and
maintenance to ensure safe dialysis in
the home. A huge part of this involves
water quality and stock monitoring.
What’s best about your job?
The best part of my job is diversity. I get
to do a lot of different things, from home
installations to water testing, equipment
management. It's never boring.
What was your path into health care?
I started in Pathology in 1990 as a
Laboratory Assistant at Maryborough.
I worked 5 years in Brisbane at Logan
Hospital and have been in Renal since
2011.

What does being part of a team mean
to you? Never saying “that’s not my job”.
I’d like to think that I’ve done everything
I can to ensure I’ve supported both the
staff and the patients.
When you’re not at work, you are…
Mostly gardening and chilling out at
home.
What do you enjoy about living in
Wide Bay? I’d say I’m a country girl at
heart. I have the best of both worlds,
living just out of town but still 7 minutes
to work.
Tell us a fun fact about you. I like to
dance Rock N Roll. It's great fun!
What song are you listening to
most right now? I’ve been reliving the
Eighties, so currently my hero song would
by “I Won’t Back Down” by Tom Petty.

Jokes
What did the surgeon say to the
patient who insisted on closing up
his own incision?
Suture self.
My wife suffers from chronic,
debilitating headaches.
Anyway, enough about her.....
Back to drum practice.

What’s On
FEBRUARY
1–28 FebFast
1–28 Ovarian Cancer Awareness Month
1–28 Heart Research Month
24		 Teal Ribbon Day (Ovarian Cancer)
28
Rare Disease Day
MARCH
1–31 Epilepsy Awareness Month
7		 Clean up Australia Day
8		 International Women’s Day
10–14 World's Greatest Shave
11		World Kidney Day
21		 Harmony Day

