
Communique – Interim Pharmacy Roundtable Meeting held 19 November 2019  

The Interim Pharmacy Roundtable held its fourth meeting on 19 November 2019 in Brisbane.   

The Roundtable provided further advice to the Department of Health on the Community Pharmacy 
Compliance Survey (CPCS). These compliance surveys form part of the Government’s response to 
recommendation 10 of the Pharmacy Inquiry in relation to improved transparency of pharmacists’ 
compliance with the Pharmacy Business Ownership Act 2001, the Health (Drugs and Poisons) Regulation 
1996 and the Health Regulation 1996. In particular, the CPCS covers medicines regulation and will be 
used to review pharmacies’ compliance with the Health (Drugs and Poisons) Regulation 1996 and the 
Health Regulation 1996. It does not consider compliance with the Pharmacy Business Ownership Act 
2001 and is not related to the compliance activities being undertaken by the Department of Health in 
relation to pharmacy ownership. 

The CPCS will also raise awareness of upcoming changes to medicines regulation and support the 
pharmacy industry to transition to the new legislative framework arising from the Medicines and Poisons 
Bill 2019. 

The proposed approach to the compliance surveys includes the distribution of a self-assessment form to 
community pharmacies, followed by a site visit, where a departmental officer will conduct the survey. At 
the previous Roundtable meeting a number of community pharmacy owners were nominated by the 
Roundtable to test the compliance surveys. The feedback from these community pharmacy owners 
informed the Roundtable’s advice and refined the Department’s approach. The compliance surveys will 
now be trialed in a small number of diverse community pharmacies to ensure the approach is adaptable 
in various community pharmacy settings. 

The Roundtable discussed a range of policy options and considerations for the administration of the 
Pharmacy Business Ownership Act 2001 to support the development of a response to the Pharmacy 
Inquiry recommendation 8, regarding improvements to the Act. The Roundtable considered the 
underpinning principles that may guide the regulation of community pharmacy ownership. Discussions 
were wide ranging and considered other jurisdictions’ definitions and scope of regulation as well as 
consideration of emerging business models and technology-enabled supply of medicines.   

The Roundtable agreed it would draft policy options discussion paper for consideration at the next 
Roundtable meeting planned for 17 December 2019. 

  




