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6. Explanation of Tier escalation home page tile.
Hyperlink from Tier escalation homepage tile to explanation:

The Tier escalation system is designed to support hospital operations and communications
and assist in the management of local capacity issues. Average duration is affected by a
small number of escalations with long duration (right-tail distribution). Past frequency and
duration of Tier 3 escalations is not an indicator of current or future service availability.

Tier escalations are not fully comparable between hospitals as definitions and potential
responses are variable.

Tier escalation status changes frequently and is not suitable to guide consumers regarding
access to healthcare. Alternative measures of service supply and demand such as
presentations, occupancy, and Emergency Department performance are already reported,
and should also be considered in the context of the hospital.

7. Why do | have to wait to be seen?
Text to be added to ‘Specialist Outpatient’ section

Your General Practitioner or Practitioner referred you to specialist outpatients as they
considered that your reason for referral condition required specialist opinion beyond what
is available within the primary healthcare or community setting.

Referrals are seen in order of clinical urgency. The clinical urgency of your referral is
assessed using Clinical Prioritisation Criteria (CPC) where they exist for a specialty, or as per
existing local referral guidelines.

CPCs are clinical decision support tools that will help ensure patients referred for public
specialist outpatient services in Queensland are assessed in order of clinical urgency
regardless of where they live and that patients are seen when they are ready for care.

The CPCs are available at the following link: Clinical Prioritisation Criteria | Clinical
Prioritisation Criteria (health.qld.gov.au)

Clinical urgency categorisation recommends a patient’s clinically recommended waiting
time as

Category 1 - appointment required within 30 calendar days
Category 2 — appointment required within 90 calendar days
Category 3 — appointment required within 365 calendar days.

In some specialities there are high numbers of patients waiting to be seen that may result in
patients waiting longer than clinically recommended.

The Hospital Performance Website Hospital Performance (health.qld.gov.au) provides
quarterly information about how long 90 patients out of every 100 patients (the 90th
percentile) are waiting at the facility and specialty that your referral is registered at.
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SDLO

From: SDLO

Sent: Wednesday, 2 August 2023 3:48 PM

To: Emilia Hutchinson

Cc: Rachel Western; Finn Semple; Luke Richmond; Matthew Rigby; Kyle Fogarty
Subject: RE: UPDATE: Performance Data Holding Statements

Hi Emilia,

Just confirming we received your request, and this is in train. | have advised the news team to submit direct to you
to save any delays, especially seeing SDLO would only be forwarding on. The news team will copy us in so we can
monitor.

Kind regards,
Miranda

Miranda Claughton P s.73 | 8173
Director E s.73 @health.gld.gov.au

Ministerial & Executive Services Unit, Office of the W  health.gld.gov.au

A 1 William Street

e Director-General & System Strategy

QUEEHSIaﬂd Division | Queensland Health
Government

GETTHE For the P | : |
wow | {8y culell) 0000

Queensland Health acknowledges the Traditional Custodians of the land across Queensland, and pays respect to First Nations Elders

past, present and future.

From: Emilia Hutchinson .73 @ministerial.gld.gov.au>
Sent: Wednesday, 2 August 2023 2:14 PM
To: SDLO <SDLO@health.gld.gov.au>

Cc: Rachel WesternS.73 @ministerial.gld.gov.au>; Finn Semple S.73 @ministerial.qld.gov.au>;
Luke Richmond .73 @ministerial.qld.gov.au>; Matthew Rigby S.7 3 @health.qgld.gov.au>;
Kyle FogartyS.73 @health.qld.gov.au>

Subject: Re: UPDATE: Performance Data Holding Statements

This email originated from outside Queensland Health. DO NOT click on any links or open attachments
unless you recognise the sender and know the content is safe.

Hi there,

So sorry - can each HHS please provide us a media statement on their performance data, in Ministerial format?
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Can these please include comments from each HHS CE too?
Can these please be sent back to our office by 9am tomorrow?
Thanks so much,

Milli

On 1 Aug 2023, at 3:02 pm, SDLO <SDLO@health.gld.gov.au> wrote:

Hi all,

Apologies but we have just been advised that the statewide holding statement has been updated by
HPSP to include additional information relating to bed numbers (refer 3™ last dot point on the
second page). Please find attached the updated statement.

Kind regards,

Miranda

From: SDLO

Sent: Tuesday, 1 August 2023 11:13 AM

To: Rachel WesternS.73 @ministerial.gld.gov.au>; Emilia Hutchinson

s.73 @ministerial.qld.gov.au>; Finn Semple <8.73 @ministerial.qld.gov.au>;
Luke Richmond 8.73 @ministerial.qld.gov.au) .73 @ministerial.gld.gov.au>
Cc: Matthew Rigby S.73 @health.qld.gov.au>; Kyle Fogarty

s.73 @health.qgld.gov.au>

Subject: UPDATE: Performance Data Holding Statements

Hi again,
The SCHHS statement has just been received and is attached.

Kind regards,

Miranda

From: SDLO

Sent: Tuesday, 1 August 2023 11:09 AM

To: Rachel WesternS.73 @ministerial.gld.gov.au>; Emilia Hutchinson

s.73 @ministerial.gld.gov.au>; Finn Semple s.73 @ministerial.qld.gov.au>;
Luke Richmond 8.73 @ministerial.gld.gov.au)S.73 @ministerial.qld.gov.au>
Cc: Matthew Rigby S.73 @health.qgld.gov.au>; Kyle Fogarty

s.73 @health.gld.gov.au>

Subject: Performance Data Holding Statements

Hi all,
Please find attached the Holding Statements for the Performance Data June Qtr release.

A couple of things to note:
1. Attached are the Statewide Holding Statement and Media Response and the HHS
statements
2. Some HHSs have opted to provide both a holding statement and media release
3. The only outstanding HHS is Sunshine Coast, and | am chasing up their statement and will
provide as soon as possible
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| will update the USB that is in the Minister’s Office shortly which already has the data pack on it.
Please also note that | have been regularly chasing the Ministerial brief that covers the June Qtr data
release and the website update and will progress as soon as possible.

Please let me know if you have any questions or concerns.

Kind regards,

Miranda
Miranda Claughton P s.73 | 8173
. Director E s.73 @health.qld.gov.au
<image001.png> Ministerial & Executive Services Unit, Office of the W  health.ald.dov.au
.ald.gov.

Director-General & System Strategy

Division | Queensland Health A Liliam Street
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Queensland Health acknowledges the Traditional Custodians of the land across Queensland, and pays respect to First Nations Elders

past, present and future.
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Disclaimer: This email and any attachments may contain legally privileged or confidential
information and may be protected by copyright. You must not use or disclose them other than for
the purposes for which they were supplied. The privilege or confidentiality attached to this message
and attachments is not waived by reason of mistaken delivery to you. If you are not the intended
recipient, you must not use, disclose, retain, forward or reproduce this message or any attachments.
If you receive this message in error, please notify the sender by return email or telephone and
destroy and delete all copies. Unless stated otherwise, this email represents only the views of the
sender and not the views of the Queensland Government.

Queensland Health carries out monitoring, scanning and blocking of emails and attachments sent
from or to addresses within Queensland Health for the purposes of operating, protecting,
maintaining and ensuring appropriate use of its computer network.

3k 3k 3k 3k 3k sk 3k 3k ok sk sk sk 3k ok sk sk sk sk sk 3k sk sk sk sk sk sk 3k sk sk sk 3k 3k sk sk sk sk 3k 3k sk sk sk 3k 3k 3k sk sk sk sk 3k ok sk sk sk sk sk ok sk sk sk 3k >k sk sk sk sk 3k >k sk sk sk sk >k 3k ok sk ok sk sk sk sk %k k

<Statewide Holding Statement - Queensland Health Statewide Performance Data June 2023
v3.docx>

This email, together with any attachments, is intended for the named recipient(s) only; and may contain privileged
and confidential information. If received in error, you are asked to inform the sender as quickly as possible and
delete this email and any copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it; any
form of disclosure, modification, distribution and /or publication of this email is also prohibited.
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Unless stated otherwise, this email represents only the views of the sender and not the views of the Queensland
Government.

Please consider the environment before printing this email.
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SDLO
From: SDLO
Sent: Wednesday, 2 August 2023 5:41 PM
To: Luke Richmond S. 73 @ministerial.gld.gov.au); Finn Semple
Cc: Matthew Rigby; Kyle Fogarty _
Subject: FW: Performance data website media pack (media release, Q&A, TPs, e 6(C)('))
Attachments: 040823 MIN MR - New Hospital Performance website goes live.docx; XX0723 MIN TPs - Updated

QId Health Performance website.docx; XX0723 QAs Qld Hospital Performance website.docx;

Sch 6(c)(i)
Importance: High
Hi all,
Just forwarding a copy to you for your awareness also.
Kind regards,
Miranda
Miranda Claughton P s.73 .73
Director E s.73 @health.qld.gov.au

Ministerial & Executive Services Unit, Office of the W  health.qld.qov.au

A 1 William Street

Director-General & System Strategy

Queensland Division | Queensland Health
Government

Queensland Health acknowledges the Traditional Custodians of the land across Queensland, and pays respect to First Nations Elders

past, present and future.

From: Brad GardnerS.73 @health.qld.gov.au>

Sent: Wednesday, 2 August 2023 4:38 PM

To:S.73 @ministerial.gld.gov.au; Rachel Western S.7.3 @ministerial.qld.gov.au>
Cc: news <news@health.qld.gov.au>; SDLO <SDLO@health.qld.gov.au>

Subject: Performance data website media pack (media release, Q& A, TPs, Sch 6(C)(i))

Importance: High

Good afternoon Emilia and Rachel,

As requested, please find attached the Ministerial media release, talking points, Q&A and Ministerial statement on
the new performance data website/inclusion of new data metrics (Tiers and POST).

Kind regards
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Brad

Brad Gardner P 873  I873
Manager - Media Unit E s.73 @health.gld.gov.au
Strategic Communications W  health.gld.gov.au
Quee sland Branch | Queensland Health A Level 3, 33 Charlotte Street, Brisbane
ueen mn
Government

000®

Queensland Health acknowledges the Traditional Custodians of the land across Queensland, and pays respect to First Nations Elders

past, present and future.
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XX June 2023
Refreshed health performance site goes live with more data

e The updated Queensland Hospital Performance website is now live (as at 4
August).

¢ New data includes state-wide Tier 3 escalations, a hospital’s response to
assist in managing local capacity issues.

o Patient off stretcher times (POST) will also be broken down by month, and
reported quarterly.

e The site also includes additional data on specialist outpatient performances
and the number of long-stay patients occupying hospital beds

e Work has begun on a brand new Hospital Performance website

Queenslanders will have access to more health data with the launch today (4
August) of the new-look and easier-to-navigate Hospital Performance website.

The redesigned site comprises information and data that enables consumers to
compare the performances of hospitals and health jurisdictions across the state.

It includes information about Tier 3 escalations, which are designed to help hospitals
manage local capacity issues.

The site will also include a monthly breakdown of patient off stretcher times (POST),
reported each quarter.

POST measures how long it takes for a patient to be transferred from an ambulance
stretcher to the care of an emergency department.

The site also includes new graphs to illustrate specialist outpatient data and an
interjurisdictional comparison outlining how Queensland’s health system performs at
a national level.

The website, launched in 2011, already publishes quarterly data on 106 health
facilities across the state on areas including emergency care, elective surgery, and
specialist outpatient appointments.

The site also provides information and data on staffing numbers, immunisation rates,
nurse-to-patient ratios, and residential aged care summaries.

The site is at https://www.performance.health.gld.gov.au/.

Quotes attributable to the Minister for Health, Mental Health and Ambulance
Services and Minister for Women Shannon Fentiman:

“This updated site reflects our commitment to providing health data that is relevant
and easily accessible to Queenslanders.

“We know that publicly reporting performance, safety and quality information enables
consumers to make informed choices about their healthcare.
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“We also know that transparency, scrutiny and feedback help drive service
improvements, which is why we make so much data about our health services public.

“The site already publishes more than 120 categories of data that consumers can
use to compare hospitals and inform their health care choices.

“There has been a sharp increase in visits to the site in the past 12 months so I'm
pleased we have been able to provide even more data to give consumers insight into
the public health system.

“The addition of Tier 3 escalations to the site is very useful in determining not just
how busy a hospital is, but also what is being done to manage capacity.

“It is an internal response to ensure resources are appropriately allocated so
hospitals continue to provide free, urgent medical treatment and support to patients
when they need it most.

“The refreshed website is a precursor to a brand new Hospital Performance website,
which will deliver an interactive platform with improved insights and more frequently
reported information.

“We have started working on the design of this new site.

“In the meantime, | encourage Queenslanders who want to know how our hospitals
are performing to visit the updated site.”

ENDS
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TALKING POINTS

Queensland Hospital Performance website changes

e The updated Queensland Hospital Performance website reflects our
commitment to providing Queenslanders with health data that is relevant,
current and easily accessible

e We know that publicly reporting performance, safety and quality information
enables consumers to make informed choices about their healthcare

e We also know that transparency, scrutiny and feedback help drive service
improvements, which is why we make so much data about our health services
public

e The website, launched in 2011, already publishes quarterly data on 106
health facilities across the state on areas including emergency care, elective
surgery, and specialist outpatient appointments.

e The site also provides information on staffing numbers, immunisation rates,
nurse-to-patient ratios, and residential aged care summaries.

e Consumers can use this information to compare hospitals and inform their
health care choices.

e There has been a sharp increase in visits to the site in the past 12 months so
I’'m pleased we have been able to provide even more data to give them insight

into the public health system.

e A key change to the site is the information about Tier 3 escalations, which are
designed to help hospitals manage local capacity issues.

e The site will also include a monthly breakdown of patient off stretcher times
(POST), reported each quarter.

e POST measures how long it takes for a patient to be transferred from an
ambulance stretcher to the care of an emergency department.

e The site also includes new graphs to illustrate specialist outpatient data and
an interjurisdictional comparison outlining how Queensland’s health system
performs at a national level.

e This site is a precursor to a brand new site, which we have begun designing.

e The brand new site will deliver an interactive platform with improved insights
and more frequently reported information.
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Q&As

Queensland Hospital Performance website update

What is the purpose of the Queensland Health Performance website?

The site contains detailed, up-to-date and regular data on the activity and
performance of 106 of Queensland’s public health facilities.

It was launched in 2011 to provide Queenslander with information to help them
compare hospitals and help make informed choices about their healthcare.

What information does the website already include?

The site contains 120 categories of data on areas including emergency care, elective
surgery, and specialist outpatient appointments.

It also provides information on oral health, BreastScreen, immunisation rates, nurse-
to-patient ratios, and residential aged care summaries.

In addition to performance data, the site provides an outline of Queensland’s 16
Hospital and Health Services, along with details of the facilities within each.

What has changed on the site?

A key change to the site is the information about Tier 3 escalations, which are
designed to help hospitals manage local capacity issues.

The site will also include a monthly breakdown of patient off stretcher times (POST),
reported each quarter. POST measures how long it takes for a patient to be
transferred from an ambulance stretcher to the care of an emergency department.

The site also includes new graphs to illustrate specialist outpatient data and an
interjurisdictional comparison outlining how Queensland’s health system performs at
a national level.

What prompted the changes?

The updated Queensland Hospital Performance website reflects our commitment to
providing Queenslanders with health data that is relevant, current and easily
accessible.

We know that publicly reporting performance, safety and quality information enables
consumers to make informed choices about their healthcare.

There has been a sharp increase in visits to the site in the past 12 months so we
believe it is necessary to provide Queenslanders with even more data to give them
insight into the public health system.
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We also know that transparency, scrutiny and feedback help drive service
improvements, which is why we make so much data about our health services
public.

Are there plans to make more changes?

Yes. We are in the process of building a new Queensland Hospital Performance
website. The brand new site will deliver an interactive platform with improved insights
and more frequently reported information.

More will be announced about this site in the near future.

Most of the data on the site is published quarterly. Why can’t it be published
more regularly than that?

Health data is complex. After it is provided by the state’s 16 Hospital and Health
Services, it undergoes a comprehensive verification process to ensure it is accurate.
This takes time.

As always, Queensland Health is working on ways to provide data and information
more efficiently and making it more relevant and accessible. The brand new site will
strive to provide a wider range of data more regularly.
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SDLO

From: Rachel Western S. 73 @ministerial.qld.gov.au>

Sent: Wednesday, 2 August 2023 5:41 PM

To: Brad Gardner; Emilia Hutchinson

Cc: news; SDLO '
Subject: RE: Performance data website media pack (media release, Q&A, TPs, Sch 6(e)()
Categories: Completed

This email originated from outside Queensland Health. DO NOT click on any links or open attachments
unless you recognise the sender and know the content is safe.

Thank you Brad, talk soon!
Rachel

Rachel Western

Media Advisor

Office of Hon. Shannon Fentiman MP

Minister for Health, Mental Health, and Ambulance Services
Minister for Women

PsS.73 | Email:S.73 @ministerial.qld.gov.au
* :B . .qld.gov.
Qnesnslsnd From: Brad GardnerS.73 @health.qld.gov.au>
Government  Sent: Wednesday, August 2, 2023 4:38 PM
To: Emilia Hutchinson 8.7 3 @ministerial.gld.gov.au>; Rachel Western
s.73 @ministerial.gld.gov.au>

Cc: news <news@health.qld.gov.au>; SDLO <SDLO@health.qld.gov.au> _
Subject: Performance data website media pack (media release, Q&A, TPs, Sch 6(c)(i)
Importance: High

Good afternoon Emilia and Rachel,

As requested, please find attached the Ministerial media release, talking points, Q&A and Ministerial statement on
the new performance data website/inclusion of new data metrics (Tiers and POST).

Kind regards

Brad

Brad Gardner P 87311 1873

Manager - Media Unit E s.73 @health.gld.gov.au
Strategic Communications W  health.qld.gov.au

Branch | Queensland Health A Level 3, 33 Charlotte Street, Brisbane

Government
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33:51@"5‘&?5"'3" A world class health system for all Queenslanders \ o°®

Queensland Health acknowledges the Traditional Custodians of the land across Queensland, and pays respect to First Nations Elders

past, present and future.
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Disclaimer: This email and any attachments may contain legally privileged or confidential information and may be
protected by copyright. You must not use or disclose them other than for the purposes for which they were
supplied. The privilege or confidentiality attached to this message and attachments is not waived by reason of
mistaken delivery to you. If you are not the intended recipient, you must not use, disclose, retain, forward or
reproduce this message or any attachments. If you receive this message in error, please notify the sender by return
email or telephone and destroy and delete all copies. Unless stated otherwise, this email represents only the views
of the sender and not the views of the Queensland Government.

Queensland Health carries out monitoring, scanning and blocking of emails and attachments sent from or to
addresses within Queensland Health for the purposes of operating, protecting, maintaining and ensuring
appropriate use of its computer network.
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This email, together with any attachments, is intended for the named recipient(s) only; and may contain privileged
and confidential information. If received in error, you are asked to inform the sender as quickly as possible and
delete this email and any copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it; any
form of disclosure, modification, distribution and /or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the views of the Queensland
Government.

Please consider the environment before printing this email.
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From: Melissa Carter

To: Einn Semple

Cc: Brenton Simpson

Subject: RE: New data for website

Date: Thursday, 3 August 2023 2:12:00 PM

Attachments: image001.png
image002.png
image003.png
image004.png
image005.png
image006.pna
image007.png

Hi Finn, summary below. This was emailed to CE’s yesterday ahead of tomorrow

Average of DURATION

FACILITY ACTIVATIONS (Hrs:Min)
Cairns Base Hospital 8 39:30
Gladstone Hospital 3 57:11
Rockhampton Hospital 15 48:22
Gold Coast University Hospital 11 54:23
Robina Hospital 11 54:23
Mackay Base Hospital 14 66:24
Caboolture Hospital 13 36:34
Redcliffe Hospital 7 29:53
Royal Brisbhane and Women's Hospital 6 34:00
The Prince Charles Hospital 10 43:41
Logan Hospital 3 22:01
Princess Alexandra Hospital 3 22:31
Queen Elizabeth Il Hospital 2 22:02
Redland Hospital 2 25:47
Doomadgee Hospital 2 9:02
Mount Isa Base Hospital 8 31:.01
Sunshine Coast University Hospital 1 15:00
Townsville University Hospital 13 70:11
Ipswich Hospital 5 36:06
Bundaberg Base Hospital 6 81:37
Hervey Bay Hospital 7 38:43
Queensland Children's Hospital 6 13:10

aw 156 45:34

Queensland Government
Melissa Carter P (01873
o Deputy Director-General, Healthcare E S73 @health.qld.gov.au
B Ty W bt
and System Performance | Queensland Health A Level 14,33 Charlofte Street, Brisbane
campaign image
(2] B B B 8

Queensland Health acknowledges the Traditional Owners of the land, and pays respect to Elders past, present and future.
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From: Finn Semple <§.73 @ministerial.gld.gov.au>
Sent: Thursday, 3 August 2023 2:04 PM

To: Melissa CarterS.73 @health.qld.gov.au>

Cc: Brenton Simpson .73 @health.gld.gov.au>

Subject: RE: New data for website

This email originated from outside Queensland Health. DO NOT click on any links or open
attachments unless you recognise the sender and know the content is safe.

Can we please urgently get report as below, but with number of escalations at each of the below
hospitals

From: Melissa Carter <§.73 health.qgld.gov.au>
Sent: Tuesday, August 1, 2023 1:32 PM

To: Finn Semple <8.73 @ministerial.gld.gov.au>

Cc: Brenton Simpson <8.73 health.qld.gov.au>

Subject: RE: New data for website
Hi Finn, we can update the measure, we have the data.

RE the number of hospitals, those included are all that have reported a tier 3 escalation. My
understanding is that there aren’t others that report this data (23 facilities included below)

Thanks
Mel

Queensland Government

Melissa Carter P (UNS73
o Deputy Director-General, Healthcare E 873 @health.qgld.gov.au
2] Purchasing and System Performance

W health.qld.gov.au
A Level 14, 33 Charlotte Street, Brisbane

Office of the DDG HPSP, Healthcare Purchasing
and System Performance | Queensland Health

campaign image [
(2] B B 5 B8

Queensland Health acknowledges the Traditional Owners of the land, and pays respect to Elders past, present and future.

From: Finn Semple <§.73 ministerial.gld.gov.au>
Sent: Tuesday, 1 August 2023 1:14 PM

To: Melissa Carter <§.73 @health.qld.gov.au>

Cc: Brenton Simpson S.73 @health.qld.gov.au>

Subject: RE: New data for website
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This email originated from outside Queensland Health. DO NOT click on any links or open
attachments unless you recognise the sender and know the content is safe.

Hi Mel,
Can we please have total escalations by Qtr, rather than average number per day?

Also —is this data only available for Top 267 Or can it be expanded to all 104?

Thanks

Finn

From: Melissa Carter <§.73 health.gld.gov.au>
Sent: Tuesday, August 1, 2023 1:07 PM

To: Finn Semple <8.73 @ministerial.qld.gov.au>

Cc: Brenton Simpson 8.73 health.qld.gov.au>

Subject: FW: New data for website

Hi Finn, as discussed, below is additional data that we will add to the website and confirming we will
make the changes as requested.

| have also attached the brief (not yet cleared), noting the changes/data points to the website:

1. Trend data in a pictorial representation (replicated same as elective surgery)
2. AIHW interjurisdictional comparison
3. QAS code 1A and link to QAS website
4. Monthly POST data
5. Long stay patient trends
6. Tier 3 escalation data per hospital {for those reported)
Thanks
Mel
Queensland Government
Melissa Carter P (07878
- Deputy Director-General, Healthcare E 873 @health.gld.gov.au
iﬂi Purchasing and System Performance

W health.qld.gov.au
A Level 14, 33 Charlotte Street, Brisbane

Office of the DDG HPSP, Healthcare Purchasing
and System Performance | Queensland Health

campaign image
(2] B B 5 B8

Queensland Health acknowledges the Traditional Owners of the land, and pays respect to Elders past, present and future.

From: Brenton Simpson 8.73 health.qld.gov.au>
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Sent: Tuesday, 1 August 2023 12:16 PM

To: Melissa Carter <5.73 health.qld.gov.au>
Cc: Anita RaynerS.73 @health.gld.gov.au>
Subject: New data for website

Hi Mel,

As discussed, please see below/ attached

DOH RTI 5042/23

1 — National comparison on homepage (PDF attached mock up) note: design team will clean this up

and ensure it’s presented matching QH style etc

2 — Long stay patients — see table below — System Policy Branch has back to 2016 (annual before 2020,

but suggest we go from 2021 — there are 10 data points in the below range)

Date LSYP LSOP Total
24-Feb 286 289 575
26-May 237 312 549
2021
25-Aug 238 325 563
24-Nov 235 272 507
23-Feb 188 324 512
25-May 221 332 553
2022
31-Aug 231 399 630
30-Nov 236 470 706
22-Feb 225 516 741
2023
31-May 241 539 780

3 —Tier 3 escalations — as discussed, this will be presented above the tables in ‘hospital activity’ and
more integrated (in tile) over coming weeks. Breakdown is below noting that we will average .

FACILITY Average daily activations

Cairns Base Hospital
Gladstone Hospital
Rockhampton Hospital

Gold Coast University Hospital
Robina Hospital

Mackay Base Hospital
Caboolture Hospital
Redcliffe Hospital

Royal Brisbhane and Women's
Hospital

The Prince Charles Hospital
Logan Hospital

Princess Alexandra Hospital
Queen Elizabeth Il Hospital
Redland Hospital
Doomadgee Hospital
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0.09
0.03
0.16
0.12
0.12
0.15
0.14
0.08

0.07
0.11
0.03
0.03
0.02
0.02
0.02

Average of DURATION

39:30
57:11
48:22
54:23
54:23
66:24
36:34
29:53

34:00
43:41
22:01
22:31
22:02
25:47

9:02
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Mount Isa Base Hospital 0.09 31:01
Sunshine Coast University Hospital 0.01 15:00
Townsville University Hospital 0.14 70:11
Ipswich Hospital 0.05 36:06
Bundaberg Base Hospital 0.07 81:37
Hervey Bay Hospital 0.08 38:43
Queensland Children's Hospital 0.07 13:10
Grand Total 1.71 45:34

Queensland Government

Brenton Simpson mBa p 873
- Acting Senior Director E 573 @health.gld.gov.au
iﬂi System Performance Branch
W health.qld.gov.au
Queensland Health A Rm 4. Lvl 12. 33 Charlotte Street, Brisbane CBD
Working hours Monday to Friday 4000
campaign image
(7] |3 B B 8

Queensland Health acknowledges the Traditional Custodians of the land across Queensland, and pays respect to First Nations

Elders past, present and future.
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Disclaimer: This email and any attachments may contain legally privileged or confidential
information and may be protected by copyright. You must not use or disclose them other than
for the purposes for which they were supplied. The privilege or confidentiality attached to this
message and attachments is not waived by reason of mistaken delivery to you. If you are not the
intended recipient, you must not use, disclose, retain, forward or reproduce this message or any
attachments. If you receive this message in error, please notify the sender by return email or
telephone and destroy and delete all copies. Unless stated otherwise, this email represents only
the views of the sender and not the views of the Queensland Government.

Queensland Health carries out monitoring, scanning and blocking of emails and attachments
sent from or to addresses within Queensland Health for the purposes of operating, protecting,
maintaining and ensuring appropriate use of its computer network.
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This email, together with any attachments, is intended for the named recipient(s) only; and may
contain privileged and confidential information. If received in error, you are asked to inform the
sender as quickly as possible and delete this email and any copies of this from your computer
system network.
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If not an intended recipient of this email, you must not copy, distribute or take any action(s) that
relies on it; any form of disclosure, modification, distribution and /or publication of this email is
also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the views of
the Queensland Government.

Please consider the environment before printing this email.

This email, together with any attachments, is intended for the named recipient(s) only; and may
contain privileged and confidential information. If received in error, you are asked to inform the
sender as quickly as possible and delete this email and any copies of this from your computer
system network.

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that
relies on it; any form of disclosure, modification, distribution and /or publication of this email is

also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the views of
the Queensland Government.

Please consider the environment before printing this email.
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SDLO

From: SDLO

Sent: Thursday, 3 August 2023 2:55 PM

To: Estimates .

Subject: FW: Performance data website media pack (media release, Q&A, TPs, Seh 6(c)('))

Attachments: 040823 MIN MR - New Hospital Performance website goes live.docx; XX0723 MIN TPs - Updated
Qld Health P_erformance website.docx; XX0723 QAs Qld Hospital Performance website.docx;
Sch 6(c)(i)

Importance: High

Hi team,

Apologies | think | forgot to send this yesterday. News have prepared the attached for the performance data website
revamp and provided to the MO. Providing for the DG’s convene should he require it.

Thanks,
Miranda

From: Brad GardnerS.73 @health.qld.gov.au>
Sent: Wednesday, 2 August 2023 4:38 PM

To: " ministerial.qld.gov.au; Rachel Western$.73 @ministerial.qld.gov.au>
Cc: news <news@health.qgld.gov.au>; SDLO <SDLO@health.qgld.gov.au>
Subject: Performance data website media pack (media release, Q&A, TPs,

Importance: High

Sch 6(c)(i))

Good afternoon Emilia and Rachel,

As requested, please find attached the Ministerial media release, talking points, Q&A and Sch 6(c)(i)

Kind regards

Brad

Brad Gardner P 8731 1873
Manager - Media Unit E s.73 @health.qgld.gov.au
Strategic Communications W  health.gld.gov.au
Q e I. d Branch | Queensland Health A Level 3, 33 Charlotte Street, Brisbane
ueensian
Government

ggff.::.ls‘lhnsnlg" A world class health system for all Queenslanders - OO®

Queensland Health acknowledges the Traditional Custodians of the land across Queensland, and pays respect to First Nations Elders

past, present and future.
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Kyle Fogarty 4/08 9:38am
On it now.

Luke Richmond (Guest) 4/08 3:40 am
And please let us know when the bed data is up
&7
Kyle Fogarty 4/08 11:57 am
We're onto bed numbers/website

Taken as a formal guestion on notice
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Brenton

- Can you please let me know when the

“bed datais live. Thank you A

Have text Mel. It's fixed.

- Woo! Thanks!

| can't see it on the site. Can you |

send me a link to where it is?

Mel has the full context. It's published
for 63 sites in the hospital activity
sections of each of the applicable
facilities for March, which is the same
as before. We will also add new data,
for remaining 43 sites over the next
few weeks.

Hospital activity

performance.health.qld.gov.au

O o @
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Brenton

Mel has the full context. It's published
for 63 sites in the hospital activity
sections of each of the applicable
facilities for March, which is the same
as before. We will also add new data,
for remaining 43 sites over the next
few weeks.

Hospital activity

performance.health.gld.gov.au
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Brad Gardner

From: Emilia Hutchinson <s.73 @ministerial.gld.gov.au>
Sent: Friday, 4 August 2023 1:24 PM

To: news

Cc: Rachel Western; @HealthMedia

Subject: RE: Hospital bed data on website

Follow Up Flag: Follow up

Flag Status: Completed

This email originated from outside Queensland Health. DO NOT click on any links or open attachments
unless you recognise the sender and know the content is safe.

No worries at all — will email the journo back @)

From: news <news@health.gld.gov.au>

Sent: Friday, August 4, 2023 1:20 PM

To: Emilia Hutchinson s.73 @ministerial.qld.gov.au>

Cc: Rachel Western s.73 @ministerial.qld.gov.au>; @HealthMedia

<HealthMedia@ministerial.qld.gov.au>; news <news@health.qld.gov.au>
Subject: RE: Hospital bed data on website

Hi Emilie,
Thanks for your email.

This is what | was going to chat to Rachel about. Given’s.73 is asking if there is any validity to the claim that the
Health Minister removed data, our advice would be for the comments to come from the Minister’s Office.

| believe the Health Minister raised this in Estimates in response to LNP Member for Mudgeeraba.

Thanks,
Breanna

. . P5s.73
Media Unit E news@health.qld.gov.au
Strategic Communication Branch | Queensland W health.ald.qov.au
: Heallh Deailh.gic.gov.au
A 33 Charlolte St, Brisbane
Queensland
Government
From: Emilia Hutchinson @ministerial.gld.gov.au>

Sent: Friday, 4 August 2023 1:15 PM
To: news <news@health.qld.gov.au>
Cc: Rachel Western @ministerial.qld.gov.au>; @HealthMedia
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| 1l i

Subject: Re: Hospital bed data on website

This email originated from outside Queensland Health. DO NOT click on any links or open attachments
unless you recognise the sender and know the content is safe.

Hello,

DG just addressed this in estimates - uploading error that has been rectified.
Estimates being live streamed sos.73 can pull that if they want.

Thanks!

Sent from my iPhone

On 4 Aug 2023, at 12:55 pm, news <news@health.gld.gov.au> wrote:

Hi Rachel,
See below.
Will call through soon.

Thanks,
Breanna

From:s.73

Sent: Friday, 4 August 2023 12:35 PM
To: news <news@health.ald.gov.au>
Cc:s.73

Subject: Hospital bed data on website

Good Afternoon,

I’'m just emailing to confirm if there is validity to the claim that the Health Minister removed data of
hospital beds from the Queensland Health performance website?

I read this claim in a media release from the Opposition Party where they said it was revealed in the
Budget Estimates however | wanted to double check if this was true.

Kind Regards,

S.73
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Disclaimer: This email and any attachments may contain legally privileged or confidential
information and may be protected by copyright. You must not use or disclose them other than for
the purposes for which they were supplied. The privilege or confidentiality attached to this message
and attachments is not waived by reason of mistaken delivery to you. If you are not the intended
recipient, you must not use, disclose, retain, forward or reproduce this message or any attachments.
If you receive this message in error, please notify the sender by return email or telephone and
destroy and delete all copies. Unless stated otherwise, this email represents only the views of the
sender and not the views of the Queensland Government.

Queensland Health carries out monitoring, scanning and blocking of emails and attachments sent
from or to addresses within Queensland Health for the purposes of operating, protecting,
maintaining and ensuring appropriate use of its computer network.
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This email, together with any attachments, is intended for the named recipient(s) only; and may contain privileged
and confidential information. If received in error, you are asked to inform the sender as quickly as possible and
delete this email and any copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it; any
form of disclosure, modification, distribution and /or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the views of the Queensland
Government.

Please consider the environment before printing this email.
This email, together with any attachments, is intended for the named recipient(s) only; and may contain privileged
and confidential information. If received in error, you are asked to inform the sender as quickly as possible and

delete this email and any copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it; any
form of disclosure, modification, distribution and /or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the views of the Queensland
Government.

Please consider the environment before printing this email.
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