
health

strength

balance

medications

healthy 
    eating

Tai Chi



Queensland Stay On Your Feet® Community Good Practice Guidelines – 

preventing falls, harm from falls and promoting healthy active ageing 

in older Queenslanders.

Published by the Falls Injury Prevention Collaborative, Patient Safety 

Centre, Reform and Development Division and the Health Promotion 

Unit, Division of the Chief Health Officer, Queensland Health. The 

registered trademark Stay On Your Feet® is used with kind permission 

from the Department of  Health Western Australia.

Published by the Queensland Government 

January 2008  

ISBN 978-1-921447-00-6 

© The State of Queensland, Queensland Health, 2008 

The Queensland Government supports and encourages the 

dissemination and exchange of information. However, copyright 

protects this material. The State of Queensland has no objection to this 

material being reproduced, made available online or electronically, 

provided it is for your personal, non-commercial use or use within 

your organisation, this material remains unaltered and the State of 

Queensland (Queensland Health) is recognised as the owner. Inquiries 

for commercial use or to adapt this material, should be addressed by 

email to:  

ip_officer@health.qld.gov.au  

or by mail to:  

The IP Officer, Purchasing and Logistics Unit, Queensland Health,  

GPO Box 48, BRISBANE 4001.

An electronic version of this document is available at  

www.health.qld.gov.au/stayonyourfeet

Citation: Peel, N., Bell, RAR., Smith, K. (2008). Queensland Stay 

On Your Feet®  Community Good Practice Guidelines – preventing 

falls, harm from falls and promoting healthy active ageing in older 

Queenslanders. Queensland Health, Brisbane.

http://www.health.qld.gov.au/hacc/HACCfallsprev.asp


iQueensland Stay On Your Feet® community good practice guidelines

Queensland Stay On Your Feet®

Community Good Practice  
Guidelines

Preventing falls, harm 
from falls and promoting 
healthy active ageing in 

older Queenslanders



ii Queensland Stay On Your Feet® community good practice guidelines

Acknowledgements

Queensland Health’s Patient Safety Centre and the Health Promotion 

Unit of Queensland Health would like to thank the principal author, Dr 

Nancye Peel, Postdoctoral Research Fellow at the Australasian Centre 

on Ageing, University of Queensland and the members of the statewide 

Falls Injury Prevention Collaborative Cross Continuum Working Group 

for their time, commitment, and expertise in the development of the 

Queensland Stay On Your Feet® Good Practice Community Guidelines. 

In particular, Queensland Health acknowledges the work of the co-

authors: 

	ÉÉ Rebecca Bell, Principal Project Officer, Falls Injury Prevention, 

Patient Safety Centre

	ÉÉ Kate Smith, Senior Health Promotion Officer, Injury Prevention, 

Health Promotion Unit.

Queensland Health is also grateful for the contributions and feedback 

from:

	ÉÉ the National Falls Prevention Managers 

	ÉÉ members of the Queensland Falls Injury Prevention Collaborative 

	ÉÉ members of the Queensland Health Injury Prevention Working Group 

	ÉÉ Principal Epidemiologist from Queensland Health’s Planning and 

Development Unit (Margaret Bright)

	ÉÉ Population Health Units 

	ÉÉ local government 

	ÉÉ external quality reviewers 

	ÉÉ the external editor 

	ÉÉ the many health professionals who contributed in the consultation 

process as these community guidelines were developed.



iiiQueensland Stay On Your Feet® community good practice guidelines

Falls Injury Prevention Collaborative Cross Continuum 
Working Group Members

	ÉÉ Vanessa Gregory, Home and Community Care (HACC) Resource Unit

	ÉÉ Colleen Bichel, Queensland Health, Brisbane North

	ÉÉ Annie Thompson, Nurse Unit Manager, Gladstone

	ÉÉ Kim Crisp, Occupational Therapist, Adult Health Program, Cooloola 

Health Service District

	ÉÉ Belinda Sutherland, Patient Safety Officer, Logan-Beaudesert

	ÉÉ Dianne Leotta, Queensland Health, Southern Area Community 

Health

	ÉÉ Sue Pager, Queensland Health, Southern Area Public Health

	ÉÉ Deidre Purse, Continuous Support Unit, Charters Towers

	ÉÉ Trish Stadtmiller, Queensland Health, Tropical Population Unit

	ÉÉ Andrea Kanserski, Risk Management Co-ordinator, Blue Care Nursing 

Service

	ÉÉ Leena Fraser, Allied Health Outreach Team, Kirwan Community 

Health

	ÉÉ Rebecca Bell, Principal Project Officer, Falls Injury Prevention, 

Patient Safety Centre 

	ÉÉ Kate Smith, Senior Health Promotion Officer, Injury Prevention, 

Health Promotion Unit.

External quality reviewers

	ÉÉ Professor Keith Hill, Professor of Allied Health, LaTrobe University/

Northern Health Senior Researcher, Preventive and Public Health 

Division, National Ageing Research Institute (NARI)

	ÉÉ Professor Roderick McClure, Director, Monash University Accident 

Research Centre (MUARC) 

	ÉÉ Professor Stephen Lord, Principal Research Fellow, Falls and Balance 

Research Group (FBRG), Prince of Wales Medical Research Institute, 

University of New South Wales 



iv Queensland Stay On Your Feet® community good practice guidelines

External editor 

	ÉÉ Anne Leitch, Biolines 

Why these guidelines were developed

Falls prevention guidelines for hospitals and residential aged care 

facilities had been developed in 2005, leaving a gap in updated 

guidelines for falls prevention in the community. These guidelines were 

developed to fill that gap. These guidelines reviewed and updated 

the Queensland Health, Best Practice Guidelines for Public Hospitals 

and State Government Residential Aged Care Facilities, Community 

Integration Supplement (Version 3, 2003) developed by the Quality 

Improvement and Enhancement Program. 

How these guidelines were developed

The Queensland Falls Injury Prevention Collaborative Cross Continuum 

Working Group led the development of these guidelines. The group 

reviewed the existing Community Integration Supplement according 

to the latest research and identified gaps and areas that required 

updating. Due to many advances in research, the writing of the 

guidelines required a dedicated author. Dr Nancye Peel was contracted 

as the primary author of these guidelines. 

A number of iterations of the guidelines were reviewed and commented 

on by members of the Queensland Falls Injury Prevention Cross 

Continuum Working Group and their respective local networks. 

Feedback was collated and included in the guidelines where 

appropriate. A draft document was disseminated via email to a wide 

section of health professionals across Australia (though predominantly 

within Queensland) who work in with older people in the community. 

They were requested to read the document and submit their comments 

via email or telephone. Queensland Health received an extensive 

range of useful, high quality responses that were incorporated into the 

guidelines. 
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A significant amount of additional writing was completed by Rebecca 

Bell and Kate Smith during the incorporation of comments and 

feedback. The final draft document was sent to three internationally 

renowned independent quality reviewers, two who work specifically 

in falls prevention and one who works in injury prevention and 

public health. Their comments and feedback have been included in 

the guidelines where practical. An external editor has reviewed the 

guidelines. 

The guidelines are based on the latest research evidence of effective 

falls prevention approaches, risk awareness, screening, assessment 

and interventions for the community. A number of good practice points 

have been summarised from the evidence that provide guidance of 

what needs to occur within the community in order to effectively reduce 

the number of falls and the associated harm. 
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Executive Summary

The purpose of these Queensland Stay On Your Feet® Community 

Good Practice Guidelines, as outlined in Part 1, is to inform good 

practice in preventing falls and minimising harm from falls among 

community-dwelling people over 65 years of age and for Aboriginal 

and Torres Strait Islander people in Queensland over 50 years of age. 

It is expected that health care professionals will use their clinical 

knowledge and judgement to apply the general principles and specific 

recommendations contained in these guidelines, according to the 

organisational structure in which they work and the level of available 

resources.

Part 2 discusses the implications of population ageing. It is essential to 

understand the demographic profile, and appreciation of the diversity 

of the target group prior to undertaking activities to prevent falls. Part 

3 outlines the incidence and consequences of falls in community-

dwelling older people, particularly for older Queenslanders. Good 

practice recommendations from this section relate to the application 

of a consistent definition of ‘a fall’, for proper management of data 

collection and documentation, and the need for a core set of falls 

indicators to be measured.

Guiding principles for falls and injury prevention in community-

dwelling older people are discussed in Part 4. Depending on the 

target population (well aged, early risk, high risk) across the health 

continuum, the prevention models that can be adopted for falls 

range from whole of community public health to individual health 

assessment and care plans. Corresponding programs will include 

multi-strategy, multifactorial interventions for promotion of healthy 

ageing to targeted single or multiple interventions for risk reduction 

following screening and assessment. 

Part 5 examines risk factors for falls and fall-related injuries in older 

community-dwellers based on reviews of studies of falls predictors. 

These factors are classified as socio-demographic, psychological, 

functional, sensory and neuromuscular, medical, medicine-
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related, lifestyle and environmental risk factors. Good practice 

recommendations from this section include the need to address risk 

factors that can be modified and that have a strong evidence-based 

association with falls. Since falls are usually caused by complex 

interactions of a number of risk factors, it is recommended that risk 

reduction strategies should target multiple factors.

Measurement of falls risk for the purpose of awareness raising, 

screening or assessment is discussed in Part 6. Reviews of 

measurement tools and resources are outlined, together with 

recommended pathways for measuring falls risk. Prior to embarking 

on falls risk assessment and intervention it is important to understand 

the relevance and acceptability of interventions to the target group. 

Good practice recommendations for risk screening and assessment 

suggest that, where possible, tools used should have been validated 

in the target population. Adaptation or modification of these tools is 

not recommended except in a research context. Assessment of falls 

risk should be followed by action to develop a plan for preventing falls 

based on the identified risk factors. 

Part 7 outlines the evidence of effective interventions in falls and 

falls injury prevention for the community-dwelling older population. 

It includes a summary of effective intervention strategies to address 

modifiable risk factors. Good practice recommendations in this 

section suggest that untargeted multi-strategy, multifactorial health 

promotion and preventive health care programs should target the 

general population of older community-dwellers, while targeted 

multi-strategy, multifactorial prevention of falls programs should 

target those assessed to be at risk. Interventions should make use 

of multidisciplinary personnel as well as existing resources and 

infrastructure. Where possible preventing falls interventions should 

be linked with, and integrated into, current health programs for the 

target group, looking broadly at promoting healthy ageing, preventing 

and managing chronic disease, and reducing avoidable admissions. 

There should also be an emphasis at all levels (state, Area Health 

Service, Health Service District and individual service providers) on 
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coordination of services and agencies that have complementary roles 

in preventing falls. This includes considering standardising assessment 

and referral procedures, streamlining individual access to the most 

appropriate service/s, and minimising duplication. This approach 

recognises the contribution of preventing falls to better outcomes for 

both physical and mental health and well-being. 

Queensland Health has demonstrated a commitment to implementing 

initiatives to prevent falls. The Queensland Stay On Your Feet® 

Community Good Practice Guidelines will support addressing the 

unacceptably high rates of falls and fall-related injuries in Queensland. 
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