
Queensland preventive health telephone survey (QPHS) 
Information for survey participants   

What are the preventive health telephone surveys? 
The preventive health telephone surveys ask Queenslanders about their health and lifestyle. 
This year, the adult survey asks about things like obesity, smoking, alcohol consumption and 
quality of life. The child survey asks about things like obesity, nutrition, sun exposure and 
parents views on e-cigarettes.  

How are they used? 
Results are used by government and non-government organisations to improve the health of 
Queenslanders and make informed decisions about health policies and services. 

Who runs them? 
Queensland Health Preventive Health Branch (PHB) runs the survey and the Queensland 
Government Statistician’s Office (QGSO) does the telephone interviewing. 

When does it happen? 
Each year, there is an adult and child survey (parents complete the interview about their 
child’s health). This year, some adults will be contacted in May and June 2021, but most will 
be contacted from October 2021 to March 2022. Families with children will be contacted 
from October to December 2021.  

Do I have to participate? 
Participation is confidential and voluntary. Participants may refuse to answer particular 
questions. 

Why does it matter where I live? 
Surveys are used to assess health needs in local government areas, Hospital and Health 
Services, and Primary Health Networks. You may be asked for information about where you 
live to make sure the results for your area are accurate. 

How did you get my telephone number? 
QGSO randomly selects people or households from databases which are either publicly 
available or maintained for official statistical purposes under the authority of the Statistical 
Returns Act 1896. 

How is my information kept safe? 
Survey responses are strictly confidential and will be collected under the Statistical Returns 
Act 1896, which does not allow the unauthorised release of information that identifies you.  
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Where can I find more information? 
Results are available in the Chief Health Officer reports and through the Queensland survey 
analytic system, an online system of interactive graphs and results 
[https://www.health.qld.gov.au/phsurvey]. 

QGSO can provide more information about survey participation more broadly 
[http://www.qgso.qld.gov.au/surveys], or you can speak to someone on 1800 068 587 (toll-
free). 

You can contact PHB at Population_Epidemiology@health.qld.gov.au. 

Preventive Health Branch 
Prevention Division 
Queensland Health 

What is a QPHS sub-study? 
Special topic sub-studies are periodically included in the main QPHS. Participants from the 
main QPHS who are eligible for these sub-studies are given additional information at the 
end of the QPHS interview and are then asked if they consent to participate in the sub-study.  

An ”Information for sub-study participants“ fact sheet with more detailed information about 
the QPHS subs-studies is available from the webpage “About the preventive health survey 
and Queensland survey analytic system” from www.health.qld.gov.au/phsurvey.  
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