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What values
do you value?
THE BOARD and Executive workshops
with staff about our organisation’s
values are continuing across the
WBHHS in the upcoming weeks.
Staff are invited to provide feedback
about what our values and behaviours
should be.

Celebrating their vital
roles in patient care
IT’S A BIG year for our nursing and
midwifery staff who are celebrating the
Year of the Nurse and the Midwife.
This event is being celebrated all across the
globe by health organisations and the wider
community.
It’s a particularly apt year to do so as 2020
coincides with the 200th anniversary of
Florence Nightingale’s birth.
“Our nursing and midwifery staff play an
absolutely essential role in delivering high
quality care to our patients,” Wide Bay
Hospital and Health Service Acting Chief
Executive Debbie Carroll said.

Y ear of the Nurse and the Midwife
2020 is about reflecting on and
recognising the outstanding
contribution nurses and midwives
make to the care of others.”
“It’s our nurses who are bedside providing
care each and every day at our hospitals and
it’s our midwives who devote their lives to
caring for mothers and their babies.
“Out in our communities, our nurses deliver
essential health care to people in their
homes, mental health programs, hospital in
the home, transition care, child health, aged
care assessment, immunisation programs,

school nurses, alcohol and drug services,
sexual health and so much more.”
Our local theme is Preparing for the future
and we’re aiming to:
• Raise the profile of Nursing and Midwifery in
our community
• Enhance engagement with both staff and
patients
• Celebrate our WBHHS Nurses & Midwives
achievements and contributions to the
health of our community
• Highlight the importance of developing our
nurses and midwives in succession planning
• Support our nurses and midwives in their
development and career planning
• Highlight the role of research in nursing and
midwifery
WBHHS will launch Year of the Nurse and
the Midwife on January 29 at 2pm — with
staff able to join in at the Large HR Room
in Bundaberg, Education Centre (Staff
Development Centre) at Hervey Bay and
Maryborough Hospital’s ETR Classroom 1
As part of recognising the achievements and
contributions of our nurses and midwives,
there will be a ball at Hervey Bay RSL on May
9 and another ball at Brothers Sports Club,
Bundaberg, on May 30.
Save the date! Details on how to purchase
tickets will follow in a future Wave edition.

Values should align with our strategic
direction but also have a genuine
meaning to staff.
Workshops have already been held at
Hervey Bay and Bundaberg. Upcoming
workshops details are:
• Gin Gin/Mt Perry — Gin Gin Hospital
Staff Training Room, 9–10.30am,
February 3
• Monto — Monto Hospital Deck,
1–2.30pm, February 3
• Mundubbera — Education Room,
10–11.30am, February 10
• Eidsvold — Conference Room,
1–2.30pm, February 10
• Maryborough — ETRS Classroom 1,
9–10.30am, February 13
• Childers — Staff Development Room,
9–10.30am, February 17
• Biggenden — Meeting Room,
11.30am–1pm, February 17
• Gayndah — Conference Room,
10–11.30am, February 24
For staff unable to attend, they can
also submit contributions via
WBHHS-HSCE@health.qld.gov.au
by February 28.
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Have a story to share? Email the
Media and Communications team.
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New doctors start career with WBHHS

WIDE BAY Hospital and Health Service
has been bolstered by the addition of
36 first year doctors this week.
The new interns, 27 who are based at
Bundaberg and 9 at Hervey Bay, are
participating in a week-long orientation
program to familiarise themselves with each
hospital, its services and clinical practice and
procedures.
After completing orientation, the doctors will
begin rotations through a variety of units
that may include general medicine, surgery,
emergency medicine and elective terms in
other specialised areas.
On behalf of the Wide Bay Hospital and
Health Board, Chair Peta Jamieson welcomed
the new interns to the team and wished
them well as they took the first steps in their
medical careers.

 aving 36 first year doctors
H
join the WBHHS team is greatly
encouraging as it builds our
workforce and is an investment
into the future of our hospitals and
services,” Peta said.
Of the 36 doctors, 19 are funded by
Queensland Health and the other 17 are
funded through Commonwealth programs.
Wide Bay Hospital and Health Service Acting
Chief Executive Debbie Carroll said the
WBHHS clinical team was looking forward to
the first-year doctors joining them as they are
an important members of our clinical teams.

First year doctors of Bundaberg (top) and Hervey Bay (bottom) begin their orientation before starting their
rotations next week.

“Starting their career at WBHHS facilities
provides a great foundation for these
doctors’ careers as they will have close
contact with senior consultants and
clinicians, as well as a diverse range of
clinical experiences with our patients,”
Debbie said.
“Having them on our team also benefits
our local communities because it provides
additional doctors and adds new knowledge
to our clinical team.”
WBHHS Acting Executive Director of Medical
Services Dr Simrat Sachdev said having a
strong cohort of first year doctors was also

important to the long-term future of the
WBHHS medical workforce.
“Our team is excited to work alongside this
group of first years so they can sow their
knowledge into them and build them into
the next generation of clinical leaders both
locally and beyond,” Dr Sachdev said.
“A healthy junior doctor program is linked to
successful long-term recruitment for regional
health services as the more time a student or
junior doctor spends in a regional area, the
more likely they are to choose a career path
that keeps them in the area or sees them
later on return as a specialist.”
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Caring Keiva a mentor to many
BUNDABERG HOSPITAL has bid
farewell to Director of Social Work Keiva
Meyer after two decades in the role.

what social work is all about.

It was under Keiva’s stewardship, that the
Social Work team evolved from one person
in the acute space into a seven-day-a-week
service with 11 social work staff in a variety
of roles.

Wide Bay Hospital and Health Service Acting
Chief Executive Debbie Carroll said Keiva
made a significant contribution through
providing social work support during a
number of significant disasters including the
tilt train derailment and 2011/2013 floods
as well as during numerous multi-trauma
incidents and to patients with complex issues.

“My time as a social worker has been varied
and interesting, never knowing quite what
the day will bring,” Keiva said.
“Working with people when they are most
vulnerable and supporting them to get the
outcomes they want is a privilege — that’s

“I have an amazing career to reflect back
upon as I move into retirement.”

“Keiva has always made herself available
and on many occasions has come in after
hours, even when she was not on call,”
Debbie said.

 atient care is always her focus
P
and she is well respected by
those who know her for her
professionalism and drive to
provide the best possible social
work care to our patients.
“Keiva has always been a mentor to social
work students and new practitioners,
including my daughter who has benefited
from her wise council and advice.”
Keiva graduated from University of
Queensland with a Bachelor of Social Work
in 1978 and her first employment was with
Children’s Service in their new 24 hour
telephone crisis service in Brisbane and then
the Gladstone area office.
She then spent time working in the
Toowoomba area in a number of roles
including at the Intellectual Handicapped
Service, Harlaxton Neighbourhood Centres
and the Toowoomba Health Service.
Keiva later moved to Bundaberg to
commence work as the Manager of Social
Work Services, beginning as the only social
worker in acute services, and answered to
the then Director of Medical Services Dr John
Wakefield — who is now the Director-General
of Queensland Health.
“My most memorable experiences have been
personal connections I’ve formed with staff,
the changing physicality of hospital services
and the heartfelt appreciation of patients,”
Keiva said.

Executive Director of Allied Health Stephen Bell, Keiva Meyers and Acting Chief Executive Debbie Carroll.

“While there’s been many changes of
management and name changes within our
service, the fundamental job of healthcare
has remained our core business.”

Awards recognise our outstanding 2019 intern doctors
DR VIRANGA Wijeyewickrema is Bundaberg
Hospital’s Intern of the Year for 2019.
The award recognises clinical skills,
teamwork, care for patients and a range of
other aspects of the work of our first year
doctors.
Supervisors of the intern rotations vote on
the award.
The high standard of our 2019 first year

doctors led to the Medical Education Unit also
presenting two highly commended awards to
Dr Frances Wong and Dr Rebecca Lu.
All our 2019 first year doctors should be proud
of their achievements and contribution to the
Wide Bay Hospital and Health Service team.
In further great news, 24 of the 27 interns
have returned to Bundaberg Hospital for the
second year of their career.
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Huge numbers through our local EDs

Maryborough Hospital had similar
presentation numbers to the 2018–19
holiday season, but was also well above the
daily average for 2019.
“Our three biggest emergency departments
experienced busy holiday periods, with high
presentation numbers that were well above
normal daily activity,” WBHHS Acting Chief
Executive Debbie Carroll said.
“This wasn’t unexpected, because we know
the population of our region swells during
the holidays due to relatives visiting for
Christmas and tourists for the holidays, as
well as the closure of many local primary
health services for the break.

“We would like to thank our residents and
visitors for working with us and being patient
at what has been a busy time for our staff at
all our facilities.”
Debbie said although WBHHS was
accustomed to planning for holiday peaks, it
still took a significant clinical and coordination
effort from staff to provide the best possible
care to local and visiting patients.

On behalf of our Executive and
Board, I’d like to thank all our staff
for their efforts throughout the
Christmas and New Year period,”
she said.
“It takes a whole-of-hospital effort to make
sure our care and patient flow is exceptional,
and without that our emergency department
can’t function.
“While our community celebrates the festive
season with loved ones, many of our staff
across multiple disciplines are giving up time
with their own families to continue to provide
high-quality services to our patients.
“It’s their commitment to caring for their
fellow community members and visitors to
our region that means we can continue to
provide consistently great care to patients
throughout the holidays.”

Most presentations

Dec 27
Presentations (Daily average)

138

Bundaberg
Hospital

At Bundaberg and Hervey Bay this
represented a rise in average daily
presentation numbers compared both to the
daily averages for the 2019 calendar year and
the previous Christmas holidays.

Emergency department
holiday presentations

155
143
116

Hervey Bay
Hospital

In the 10 days from December 24, 2019
through to January 2, 2020, there were 1550
presentations to Bundaberg Hospital, 1370
presentations to Hervey Bay Hospital and
687 presentations to Maryborough Hospital.

“However, overall our numbers were also up
when compared to the previous Christmas,
which indicates the ever-growing demand for
our services.

Maryborough
Hospital

WITH MORE than 3600 patients
coming through the doors during the
Christmas and New Year period, Wide
Bay emergency departments not
only experienced the annual spike in
presentation numbers but a year-onyear increase.
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2019 Christmas period

2018 Christmas period

Presentations (Total Christmas holidays)
2019/20 2018/19
Bundaberg

1550

1426

Hervey Bay

1370

1331

Maryborough

687

697

Help is on its way for fire victims
EXCESS WBHHS clinical consumables are
being sent to animal welfare organisations
impacted by east coast bushfires.
The Clinical Resources and CLAMS teams
have been collecting resources and
equipment from across Wide Bay Hospital
and Health Service.
Dressings are one of the most needed items,
while even items like nasal tubing can be
converted to help feed echidnas.
It’s not the only effort being made, with the
Occupational Health and Safety team to
attach a bushfire fundraising element to a
planned fitness campaign.

The Burpees for Bushfire Recovery challenge
will encourage teams across WBHHS to enter,
in an effort to do as many collective burpees
in a 30-minute period as possible.
Burpees for Bushfire Recovery will take place
in the last week of January with all money
received donated to Red Cross.
Those staff members who wish to donate
in other ways are encouraged to support
established charities that have the right
resources and channels in place to ensure aid
reaches the places where it’s needed most.
Three such charities are:
• Red Cross – Donate here

• Salvation Army – Donate here
• GIVIT – Donate here.
Staff may also want to donate directly to
some of the interstate rural firefighting
organisations.
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Maternity’s 12 hours
of Christmas labour
OUR HERVEY Bay Maternity Unit got creative
during the Christmas season with their own
spin on a traditional song.
Members of the unit came up with the
12 Hours of Labour, making a play on the
traditional 12 Days of Christmas.
Their efforts have gained a following
on social media and you can view the
video at: https://www.youtube.com/
watch?v=S86iGena4UA
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Endorsed Enrolled Nurse, Alicia Robins

Alicia Robins

Get to know medical
ward’s Mama Bear
Your role?
I’m an Endorsed Enrolled Nurse on
Ward 2 at Maryborough Hospital

What do you enjoy about living in
Wide Bay?
I adore the laid back country lifestyle.

How long have you been at WBHHS?
2 fantastic years.

Tell us a fun fact about you.
I’m a mother hen by nature. My
colleagues at work call me ‘Mama Bear’

How do you describe what you do?
I love my role. Being able to care and
advocate for all my patients during their
health journey.
What’s best about your job?
I love all my gorgeous colleagues,
nursing, medical and allied health!
When your not at work you are...
A very busy bee. I look after my kids and
run our farm in Childers. I also love to
cook.

What was the last movie you saw?
Top End Wedding, a gorgeous funny
Aussie Rom-Com
Tea or coffee? Cat or dog?
Maroons or Blues?
Neither! I’ll take a midori and lemonade
any day over tea or coffee!; dogs for sure,
I’ve got an Australian cattle dog called
Diesel; the Blues of course... all the way
to next State of Origin Victory!

Joke of the day
The man who invented throat
lozenges died just recently.
There will be no
coffin at his
funeral.

What’s On
2020	
International Year of the Nurse
and Midwife
JANUARY
26 		 Australia Day
30 	Australia Day Awards presentations
Maryborough and Hervey Bay
FEBRUARY
1–28 FebFast
1–28 Ovarian Cancer Awareness Month
4 		 World Cancer Day
7
	Australia Day Awards presentations
Bundaberg
13 		 Anniversary of the apology

