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Commercial in Confidence 

 

Queensland Health 
Analysis of the prices Queensland Health pays in relation to those paid by other Cerner 
Corporate customers in Australia 

This report must be qualified and read within the context of the following: 
 This work is based on the information provided to Deloitte. Deloitte has not audited, tested or

otherwise verified any of the information used in the preparation of this report.
 This analysis contains sensitive commercial and confidential information, the disclosure of which

may be damaging to entities or persons external to the Queensland Government; therefore, Deloitte
requires that it remain confidential and not be further disclosed.
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Analysis of the prices Queensland Health pays in relation to those paid by other Cerner Corporate customers in Australia 

Our Approach 

Overall Approach 

A hypothesis-driven four phased approach was adopted to complete this assessment. It began with a 
well-defined problem and hypothesis provided by Queensland Health, which was iteratively tested and 
modified, based on facts and the sample products and services data provided by Cerner Corporation in 
Australia.  

A set of interviews and discussion with representatives from Queensland Health as well as Cerner 
Corporation in Australia were carried out to capture required data and validate crucial information and 
data to complete this assessment. In summary, the following information was used for our assessment: 

 The current prices paid by Queensland Health for a sample of products and services to Cerner
Corporation. This information was provided by Queensland Health.

 Prices paid by other Cerner Corporation customers in Australia. This information provided by
Cerner Corporation was de-identified prior to being shared with Deloitte.

Cerner Corporation provided us with information from unique customers in Australia who have 
contracts with Cerner for some of the products and services. 

Service category Number customers analysed 

ICT Consultancy Services 

Cerner Licensed Software 

Hosting Managed Services 

Application Managed Services 
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Analysis of the prices Queensland Health pays in relation to those paid by other Cerner Corporate customers in Australia 

 

1 Clinical Data Repository PS-20570 

2 PowerOrders PS-20576 

3 Emergency Department Triage and Tracking ER-20275 

4 Emergency Department Care Management ER-20280A 

Hosting Managed Services 

The price that Queensland Health pays for Hosting Managed Service (HMS) is no less favourable than 
other Cerner Corporation customers in Australia.  

HMS is offered to other customers in Australia on a similar basis as it is offered to Queensland Health.  

Cerner Corporation provided sample prices for  
 

 

 

 
 

 These customers have a similar pricing model to Queensland Health in terms 
of scope of use and fee structure per month. 
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Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited, a UK private company limited by guarantee, 
and its network of member firms, each of which is a legally separate and independent entity. Please see 
www.deloitte.com/au/about for a detailed description of the legal structure of Deloitte Touche Tohmatsu Limited 
and its member firms. 
 
The entity named herein is a legally separate and independent entity. In providing this document, the author only 
acts in the named capacity and does not act in any other capacity.  Nothing in this document, nor any related 
attachments or communications or services, have any capacity to bind any other entity under the ‘Deloitte’ network 
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