From: Justine Christerson [ == -
Sent; Thursday, 22 October 2015 1:44 PM

To: Health
Subject: re Deputation meeting follow up

To the Hon Cameron Dick, Minister for health, following on from our meeting and previous email, | am
writing to inform you that the Health Ombudsman has now contacted me in regards to B _ i1
have passed on the information to BB the Principle Triage at the Health Ombudsman as well as B
B phone number, Unfortunately [ herself has experienced a medical emergency and was unable
1o contact you as expected eatlier in the week.

In regards to the other childven discussed, T have informed the family of both children the correct avenues if
they wish to pursue further action, as they are grieving I am allowing them to do this in their own time,

In regards (o the 15 yo male with cancer, his medical situation was addressed by Dr [ | in May
2015, at a meeting you attended at LCCH, this docutnent stated many concerns from parents including their
quotes and Dr EEEEEEEER a1so personally read aloud the story of this young man, since then I am not
aware of any follow up on any of the individual situations listed. Those incidences were given to you in the
hope you saw how setious the problems were af Lady Cilento with the assumption the QI Govt would
intervene and take further steps to ensure the processes and systems that have failed so many parents were
fixed.

The-Qld Premier stated at the Bundaberg Community Cabinet that the Labor Goyt had conducted 2 reviews
in regards to LCCH, it is my understanding this is incorrect and only the Commissioning Review was
requested under the Labor Government, The response from yourself and Children's Health Qld indicated to
the public that these problems had been fixed and there was no patient harm.,

As stated on Sunday I am concerned that patient's who have experienced delays in treatment or surgery have
passed away, for this reason I hope that the QLD Govt will look into this further and investigate the health
and well being of patients whose care has been compromised as a result of a flawed opening and flawed
systems at Lady Cilento,

Attached is the documment that was personally handed to you in May,

Yours Faithfully

Justine Christerson
HiocH parent concerns




