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ATTACHMENT 1: QLD – SUMMARY CONCESSIONAL CAR PARKING POLICIES AND PROCEDURES (AS AT 26 SEP 17)   CONFIDENTIAL 

PRELIMINARY DRAFT IN CONFIDENCE – NOT FOR RELIANCE             46823a Att 1 Summary Concessional Car Parking Policies and Procedures_V1.03 1 

HHS Summary – Policy and Eligibility Concession discounts 
available1 

Maximum Daily 
Concessional Rate  

Metro North Frequent attendees 
Patient attends for 2 or more visits per week for more than a 3 week period 
 
Extended stay 
Patient admitted for 30 days or longer 
 
Financial Hardship/Special Needs 
Where a patient or primary carer is not eligible for concessional car parking under the 
extended stay or frequent attendees criteria they may be able to apply for special 
circumstances 

 25% off full tariff 
 Free 

RBWH:  
$28.50  
($20.25 between 2-7 
hours) 
 

TPCH:  
$15.00 (after 2 
hours) 

Metro South Financial Hardship  
Patients over the age of 65 with a valid Pensioner Concession Card  

  
Recurrent or Frequent Visits to the Hospital  
Patient will be required to pay 50% of the cost of the parking ticket 

 
Primary carers will be eligible to receive concession if they have a valid concession card for 
carer payment. 

Visitors will be able to receive their 3rd visit at 50% concession in a 7-day period, if they are 
able to produce 2 full paid metro car park tickets. 

Consecutive and Non-Consecutive Hospital Visits   
 
Patient, primary carer or family member that visit the hospital on consecutive days (within 
5 days) or on non-consecutive days (over a 6 month period) may be eligible to receive 

 50% off full tariff 
 Free 

PA:  
$13.00 (limited to 
500 additional 
concessions per 
month) 
 

 
 

 
 

 
 
 

                   
1 Free parking is generally applied to long stay outpatients such as renal, radiation oncology, etc 
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ATTACHMENT 1: QLD – SUMMARY CONCESSIONAL CAR PARKING POLICIES AND PROCEDURES (AS AT 26 SEP 17)   CONFIDENTIAL 

PRELIMINARY DRAFT IN CONFIDENCE – NOT FOR RELIANCE             46823a Att 1 Summary Concessional Car Parking Policies and Procedures_V1.03 2 

HHS Summary – Policy and Eligibility Concession discounts 
available1 

Maximum Daily 
Concessional Rate  

concession parking. The eligibility criteria to receive this category of concession will be 
assessed by a Social Worker  
 

Gold Coast • Holders of Australian Government Concession Cards including a current Pensioner 
Concession Card, Senior Health Care Card or Low Income Health Care Card  
 

• Attendance at the hospital for two or more times per week for specialist treatment, 
accessible after seven days from the first attendance  
 

• Extended hospital admissions, accessible after the first seven days: 
 Palliative Care (end stage) 
 Coronary care unit  
 Intensive care unit  
 Rehabilitation support persons 

 
• Newborn Care Unit and ongoing Cancer, Haematology and Renal Dialysis treatment 

patients  
 

GCUH:  
 30% - 55% off full 

tariff 
 Free  

 
Robina:  
 40% off full tariff 
 Free 

GCUH:  
$11.50 
 
Robina:  
$3.00 

Sunshine Coast Financial Hardship 
 

Clinical staff may refer a patient or carer to the Social Worker attached to that work unit if 
their payment for parking is becoming a financial impediment to attending either SCUH or 
NGH.  
 
Patients and carers who need to attend hospital for an extended period of time  

 
Discounted parking may be offered to patients or primary carers attending either SCUH or 
NGH for extended periods.   
 
A 50% discount will be offered to primary carers attending the hospital to support a 

 20% off full tariff 
 50% off full tariff 
 Free 

SCUH:  
$11.90 
 
Nambour:  
$11.50 
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ATTACHMENT 1: QLD – SUMMARY CONCESSIONAL CAR PARKING POLICIES AND PROCEDURES (AS AT 26 SEP 17)   CONFIDENTIAL 

PRELIMINARY DRAFT IN CONFIDENCE – NOT FOR RELIANCE             46823a Att 1 Summary Concessional Car Parking Policies and Procedures_V1.03 3 

HHS Summary – Policy and Eligibility Concession discounts 
available1 

Maximum Daily 
Concessional Rate  

patient admitted for an extended period. The concession will be offered on the fourth day 
of attendance. 

 
Patients and carers who are required to attend hospital frequently  
 
A 50% discount will be offered to patients and carers on the fourth and subsequent day of 
attendance in a 7 day period.  

 
Patients and carers falling under this category may also apply under the financial hardship 
provisions for fully subsidised parking. 

 
Patients and carers with special needs who require assistance 

 
Discounted parking may be offered to patients or primary carers attending either SCUH or 
NGH and are identified as requiring assistance due to their unique circumstances. 
 
Patients and carers with certain government concession cards 
 
Patients and carers holding a Health Care Card or a Disability Card Permit (Disability 
Pension Card) are eligible. 

Children’s Health Eligibility to concessional car parking is assessed in a holistic manner that aligns with family 
centred care principles and takes into consideration the financial and social circumstances 
of each patient and family.  
 
The following criteria are used as a decision making guide by the Department of Social 
Work and Welfare’s Allied Health Assistant and Welfare Workers when determining 
eligibility for discounted car parking:   
 
 The patient’s family’s financial circumstances has been impacted as a result of the 

patient’s hospital admission/appointments; and 
 The patient, parent or carer is a government concession card holder or is eligible for 

 Up to 57% off full 
tariff 

 Free 

LCCH: 
$12.00 
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PRELIMINARY DRAFT IN CONFIDENCE – NOT FOR RELIANCE             46823a Att 1 Summary Concessional Car Parking Policies and Procedures_V1.03 4 

HHS Summary – Policy and Eligibility Concession discounts 
available1 

Maximum Daily 
Concessional Rate  

Centrelink payments. 
 
If the patient or carer meets either of the below criteria, they may also be deemed eligible 
for a concessional parking ticket.   
 
 The carer is a single income household and/or has a low income;  
 The expected length of the inpatient stay is 5 days or more; 
 The parent, patient or carer is required to frequently attend outpatient appointments 

(eg. twice weekly or more); 
 The parent or carer has additional financial stressors (i.e. more than one child who is an 

inpatient); 
Darling Downs Concessions for car parking on-campus will be determined considering the following 

criteria: 
 
 Government Card holders of Pension Card or Healthcare Card; 
 Patient’s length of stay; 

 
The following patients are eligible for concessional parking and the issuance of free on 
campus parking: 

a. Holders of a Disabled Parking Permit 
b. Ongoing cancer treatment patients 
c. Ongoing dialysis patients 
d. Patients and patient carers attending more frequently than three times weekly 
e. Geriatric Adult Rehabilitation and Stroke Service (GARSS) & Rehabilitation attendees 
f. Patients with a long term hospitalisation and/or treatment needs 
The following areas have a THF parking book to enable them to offer concessional parking 
and issue free on campus parking for patients/carers on a case-by-case basis: 

 57% off full tariff 
 Free 

Toowoomba: 
$5.00 
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ATTACHMENT 1: QLD – SUMMARY CONCESSIONAL CAR PARKING POLICIES AND PROCEDURES (AS AT 26 SEP 17)   CONFIDENTIAL 

PRELIMINARY DRAFT IN CONFIDENCE – NOT FOR RELIANCE             46823a Att 1 Summary Concessional Car Parking Policies and Procedures_V1.03 5 

HHS Summary – Policy and Eligibility Concession discounts 
available1 

Maximum Daily 
Concessional Rate  

a. Allied Health, Cossart House 
b. Mental Health - Acute Mental Health Unit (AMHU), Yannanda, Community Mental 
Health and Alcohol and Other Drugs (AODS) 
c. Special Care Nursery (SCN) 
d. Oral Health 
e. Pulmonary Rehabilitation 
f. Heart Care 
 

West Moreton • Pre-existing Government Concession Card Holder  
• Patients and carer who need to attend hospital for an extended period of time 
• Patients and carers who are required to attend hospital frequently  
• Patients and carers with special needs who require assistance  
• Patients and carers experiencing financial hardship 

 

 76% off full tariff 
 Free 

Ipswich: 
$5.00 
 

Townsville Patients and carers experiencing financial hardship 
Managed, on a case by case basis, through extant Department of Social Work process for 
assessment of genuine financial hardship 
 
Patients admitted to the TTH for an extended period of time 
Patient treatment/care in the following circumstances: 
 NICU and SCN after 7 days. 
 ICU and PICU after 7 days. 
 Palliative Care Centre after 7 days. 
 Rehabilitation Ward after 7 days. 
 Any other inpatient admission with a single episode of care greater than 14 days. 

 
Patients and carers who attend TTH frequently 
Patient treatment/care in the following circumstances 
 The conduct of haemodialysis more than twice a week. 
 Daily or weekly chemotherapy for a period greater than two weeks. 

 Free  Free 
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HHS Summary – Policy and Eligibility Concession discounts 
available1 

Maximum Daily 
Concessional Rate  

 Patients who are under the care of a Nurse Navigator for a period greater than 6 
months. 

 Patients who are required to attend TTH more than twice a month for a period greater 
than 6 months. 

 
Patients and carers with special needs who require assistance 
 
Managed, on a case by case basis, as an assessment of genuine special needs through 
extant Department of Social Work process or TTH Campus Operations assessment. 
 
Australian Red Cross Blood Service donor 

  
Cairns Free parking – provided to patients (or their carers) receiving long-term treatment (3 

sessions or more per week) in Renal Dialysis or Oncology units 
 
Concession rate – eligible patients (or their carers) will receive a discounted rate of 55% of 
the standard applicable rate. 
Concession parking rates are available to patients/carers if they are able to meet the 
following criteria: 
•Holder of a Pensioner Concession Card 
•Holder of a Health Care Card 
•Holder of a Gold Veterans Affairs Card 
•Patient is receiving an ongoing course of treatment with at least 1 appointment per week 
for a minimum of 4 weeks  
•Patient is admitted to hospital for one week or more 
•Patient is required to attend hospital more than 2 times per week  

 45% off the full tariff 
 Free 

$3.60 (TBC) 
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ATTACHMENT B: CAR PARKING CONCESSIONS POLICY - FUNDING AND CONCESSIONAL SPACES (AS AT 26 SEPT 17)                                SENSITIVE: QLD GOVT
                                                                                                                                                       

PRELIMINARY DRAFT IN CONFIDENCE – NOT FOR RELIANCE  

**Mater Public Hospital not included in the initial concessions policy – 2,000 concession passes kept as contingency in case it is included in the future** 

                                            

Proportion 
of 100,000 
Passes 
(adjusted) 

Estimated 
Annual Cost 
(75% 
discount) 

Additional 
Concessions 
pro rata from 
1 Oct 2017 

Estimated 
Annual Cost 
pro rata from 
1 Oct 2017 - 
75% discount  

Administration 
Funding per 
annum 

Pro rata 
admin for 
2017-18 

Start-up 
Funding 

Pro rata 
 1 Oct  
2017-18 

Royal Brisbane 
& Women's 
Hospital 

16,000 $456,000 12,000 $342,000 $40,000 $30,000 $8,754 $372,000 

The Prince 
Charles 
Hospital 

8,500 $127,500 6,375 $95,625 $40,000 $30,000 $8,683 $125,625 

Princess 
Alexandra 
Hospital 

15,000 $281,250 11,250 $210,938 $40,000 $30,000 $0 $240,938 

Gold Coast 
University 
Hospital 

12,500 $154,688 9,375 $116,016 $40,000 $30,000 $7,190 $146,016 

Lady Cilento 
Children's 

10,000 $225,000 7,500 $168,750 $40,000 $30,000 $0 $198,750 
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PRELIMINARY DRAFT IN CONFIDENCE – NOT FOR RELIANCE  

**Mater Public Hospital not included in the initial concessions policy – 2,000 concession passes kept as contingency in case it is included in the future** 

                                            

Proportion 
of 100,000 
Passes 
(adjusted) 

Estimated 
Annual Cost 
(75% 
discount) 

Additional 
Concessions 
pro rata from 
1 Oct 2017 

Estimated 
Annual Cost 
pro rata from 
1 Oct 2017 - 
75% discount  

Administration 
Funding per 
annum 

Pro rata 
admin for 
2017-18 

Start-up 
Funding 

Pro rata 
 1 Oct  
2017-18 

Hospital 

Sunshine Coast 
University 
Hospital 

9,000 $97,875 6,750 $73,406 $40,000 $30,000 $0 $103,406 

Ipswich 
Hospital 

5,000 $78,750 3,750 $59,063 $0 $0 $0 $59,063 

Nambour 
Hospital 

1,000 $10,500 750 $7,875 $0 $0 $7,604 $7,875 

Robina Hospital 5,000 $18,750 3,750 $14,063 $0 $0 $2,535 $14,063 

Toowoomba 
Hospital 

6,000 $63,000 4,500 $47,250 $0 $0 $0 $47,250 

Townsville 
5,000 $18,750 3,750 $14,063 $0 $0 $0 $14,063 
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ATTACHMENT B: CAR PARKING CONCESSIONS POLICY - FUNDING AND CONCESSIONAL SPACES (AS AT 26 SEPT 17)                                SENSITIVE: QLD GOVT
                                                                                                                                                       

PRELIMINARY DRAFT IN CONFIDENCE – NOT FOR RELIANCE  

**Mater Public Hospital not included in the initial concessions policy – 2,000 concession passes kept as contingency in case it is included in the future** 

                                            

Proportion 
of 100,000 
Passes 
(adjusted) 

Estimated 
Annual Cost 
(75% 
discount) 

Additional 
Concessions 
pro rata from 
1 Oct 2017 

Estimated 
Annual Cost 
pro rata from 
1 Oct 2017 - 
75% discount  

Administration 
Funding per 
annum 

Pro rata 
admin for 
2017-18 

Start-up 
Funding 

Pro rata 
 1 Oct  
2017-18 

Hospital 

Cairns Hospital 5,000 $21,750 3,750 $16,313 $0 $0 $8,366 $16,313 

TOTAL 98,000 $1,553,813 73,500 $1,165,359 $240,000 $180,000 $43,131 $1,345,359 
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11 February 20198/02/2019 4:17:00 PM   Page 1 of 3 

Attachment 1: Concession parking review report (March 2018) recommendations and actions agreed at the Hospital Car Parking Advisory Group 

meeting on 22 March 2018. 

Rec # Key points Concession parking review report (Destravis) recommendations in detail Hospital Car Park Advisory Group outcomes (22 
March 2018) 

1.  A standard reporting template Based on feedback from the HHS’s, streamline data reporting through implementing a 
standard reporting template (excel) for all hospitals to input data on concessions tickets 
issued by type, value of tickets distributed and no. of public parking tickets issued. 

AGREED: An updated  reporting template will be 
implemented in April 2018. 

2.  Annual target of 85% distribution 
to retain funding 

Consider introducing a minimum yearly ticket dispensing target for the HHS’s of 85% of 
tickets or funds to retain funding in the following financial year. 

NOTED: For further consideration to implement in 
2018-19 allocations. 

3.  Quarterly HHS reporting in 
eligibility and expenses 

Consider introducing HHS reporting and management of eligibility criteria and expenses on 
a quarterly basis to ensure yearly allocations are amended on a quarterly needs basis. 

AGREED: HHSs will provide monthly reports on 
concession activity and quarterly reports on financial 
data. 

4.  Statewide minimum criteria for 
eligibility including definitions for 
financial hardship, extended stay, 
frequent visits and special needs. 

Consider the implementation of a consistent state-wide equitable approach to concession 
tickets eligibility.* This may include:  

a. A state-wide minimum criteria clearly defining financial hardship. This may 
include:  

i. through Social Worker review;  
ii. following presentation of a health care card, pension card or gold 
veteran card;  
iii. person receiving a carer payment; and  
iv. Person’s receiving Centrelink payments as their only form of 
income  

b. A state-wide minimum clearly criteria defining an extended stay. This may 
include:  

i. a stay greater than 5 consecutive days to receive concessional 
parking relief; and  
ii. a stay greater than 14 days to receive free parking.  

c. A state-wide minimum criteria that clearly defines ‘frequent visits’. This may 
include 2 times / week or more and once per week for a month or longer.  
d. A state-wide minimum criteria that clearly defines Special Needs. This may 
include persons who hold a disability parking permit as eligible for concessional 
parking tickets. 

NOTED: The intent is to allow each facility to respond 
to local requirements.  

5.  Statewide approach to 
concession ticket pricing* 

Consider two alternative options for a state-wide equitable approach to concession ticket 
pricing.* The first option may include:  

a. A flat rate per concession ticket / day mutually agreed between the DoH and 
all HHSs subject to the concession ticket program.  
b. As an alternative to (a), utilising the average cost per ticket dispensed for each 
HHS to identify the financial allocation to each HHS for future years. 

NOT ACCEPTED: A range of factors impact on the 
ability to achieve consistent statewide pricing, not the 
least the commercial arrangement in place with private 
operators. May be considered for review at a later point 
in time. 

6.  Interim 2017-18 measures to 
reallocate amongst current HHSs 

Consider as an interim measure while recommendations 1 - 5 are being implemented, the 
following ticket allocation changes to each hospital:  

a. RBWH: Maintain allocation while allowing for expansion of eligibility and 
potential increases in concession amount.  

AGREED with revision, noting a key principle to allow 
reallocation across sites within an HHS on the first 
instance to meet the overall concessional ticket target 
for each HHS. 
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b. TPCH: Reduce allocation from 8,500 to 3000 tickets. Due to free tickets being 
provided by the TPCH foundation, while allowing for expansion of eligibility and 
potential increases in concession amount. 
 c. PAH: Reduce allocation from 15,000 to 12,500 tickets. Due to use of weekly 
tickets & potential to expand eligibility.  
d. Ipswich: Reduce allocation from 5,000 to 4,000 tickets. Due to low cost of 
parking creating low demand and allowing for potential free concessions. 
e. LCCH: Increase allocation from 11,000 to 20,000 tickets. Due to high take up.  
f. GCUH: Increase allocation from 12,500 to 15,000 tickets. Due to high take up.  
g. Robina: Reduce allocation from 5,000 to 4,000 tickets. Due to low cost of 
parking creating low demand and allowing for potential free concessions.  
h. SCUH: Increase allocation from 9,000 to 12,000 tickets. Due to good take up 
and potential to expand eligibility & potential increases in concession amount.  
i. Nambour: Reduce allocation from 1,000 to 500 tickets. Due to low need, while 
allowing for expansion of eligibility and potential increases in concession amount.  
j. Toowoomba: Reduce allocation from 6000 to 4,500 tickets. Due to needs being 
met & use of weekly tickets. 
k. Townsville: Reduce allocation from 5,000 to 1,000 tickets. Due to needs being 
met & use of weekly and monthly tickets.  
l. Cairns: Reduce allocation from 5,000 to 1,000 tickets. Due to low need from 
free on street parking provision & potential to provide free concessions.  

m. Total new tickets: 93,500. Projected Value: $1,022,000 using average price for tickets 
dispensed. This figure would increase if concession amounts were increased. 

• RBWH and TPCH: Note low rate of takeup 
to date, however a number of initiatives to 
be progressed to Executive in next few 
days. Leave as is with a total of 24,500 to 
allocate across both sites. 

• PAH: Activity is increasing and expected to 
meet target. Leave as is with 12,500. 

• Ipswich: Potential for reduction from 5000 to 
2000.To be confirmed with WMHHS. 

• LCCH: Additional 2000 provided in March 
2018. Can accommodate an additional 
volume, subject to confirmation of 
reallocation from other sites. 

• GCUH and Robina: Agree to redistribute 
ticket allocation from Robina to GCUH 
within the HHS. Maintain volume at 17,500 
for HHS. 

• SCUH and Nambour: Additional tickets not 
required at Nambour can be accommodated 
at SCUH. Maintain volume at 10,000 for 
HHS. 

• Toowoomba: Disagree – keep existing 
allocation of 6000. 

• Townsville: Potential for reduction from 
5000 to 1000. To be confirmed following 
further modelling. 

• Cairns: Agree to reduce from 5000 to 1000. 
  

7.  Dedicated AO3 administrative 
support officer in HHS with large 
volumes 

Increase administrative funding to an AO3 FTE position / year ($70,600 2017/18). This will 
allow the HHS’s to better manage the distribution, management and reporting of the 
concession program with a dedicated officer. Yearly cost would be approximately $355,000, 
an increase of $115,000 from the original allocation. Based of feedback and ticket 
allocations, the following HHSs should receive this increased funding:  

a. Metro North HHS;  
b. Metro South HHS;  
c. CHQ HHS;  
d. Gold Coast HHS; and  
e. Sunshine Coast HHS. 

NOT AGREED: Executive Director, ISPB confirms 
there is no appetite to provide additional administrative 
funding.  

8.  Finalise all policies Metro North HHS and Cairns and Hinterland HHS formalise their draft policy/procedures 
into final versions, providing these to the DoH. 

AGREED: Metro North HHS will complete policy 
update by mid-April. Noted Cairns and Hinterland HHS 
have finalised this during the review period. 
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9.  Publish all policies The DoH Consider whether the following HHSs should publish their policy and procedure on 
their externally facing website or whether existing online information is sufficient:  

a. Townville HHS; and  
b. Cairns and Hinterland HHS. 

COMPLETED: Policy updates and consumer feedback 
completed during review period.  

10.  Finalise consumer input Townsville HHS gains consumer group feedback on its policy & procedure & incorporates 
any meaningful feedback into these documents and the implementation of the program at 
Townsville Hospital. 

11.  Quarterly forum/meeting with 
HHS stakeholders 

For the remainder of 2018, undertake a quarterly concession ticket forum / meeting with all 
HHS’s to share ticket uptake, communication strategies, learnings and success factors to 
ensure all HHS’s can continually improve and align their policies and implementation 
strategies. 

AGREED: Monthly meetings with HHSs will continue. 
Future meetings to be structured to focus on both 
business outcomes and shared operational learnings. 
 

12.  
 

Share communication and 
marketing learnings 

Share learnings on successful communication and marketing strategies by hospital, such as 
staff proactively offering and assisting patients and visitors to gain concession tickets. This 
will assist each hospital in implementing effective communication and ticket 
assessment/validation strategies for their hospital, ensuring patients and visitors are able to 
easily identify whether they could be eligible for and gain a concessional parking ticket. 

13.  Social medial communication 
strategies 

Provide social media communications strategies to all HHSs. This may assist in awareness 
of the concession program improving at all HHSs, in line with the successes and learnings 
of those HHSs who have implemented social media communications. 

* Note: Those Hospitals who do not own their car parks will require negotiations with car park operators to enact such a scheme. It is noted that car park operators may not be 

supportive of low flat fees based on feedback that their assumption is it would reduce turnover and therefore reduce income for their car park operations. 
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Car Parking Concessions Summary as at 15 May 2018 
*Free spaces are calculated as providing on average 2 free parks per day, per space, Monday – Friday (240 days per year) 

Hospital with paid car 
parking 

Full day 
parking cost 

Previous 
Concessions 
offered per 

annum 

Additional 
concessions per 

annum  
(New funding 2017-18) 

Total 
concessions 
per annum 
 (12 months) 

2017-18  
concessions 

target 
(pro rata/9 

months) 

Concessions processed year to date 
(from 1 October 2017 to 30 April 2018) 

RAG 
Status 

Notes 

Royal Brisbane & 
Women's Hospital 

$38.00 720 16,000 

($342,000 + $30,000 
in Admin Funding) 

16,720 

 

12,540 

 

Total 2,015 concessions processed 

(Target year to date = 9,753) 

 

Red 

MNHHS implemented expanded eligibility criteria 
on 16 April. This is expected to make a further 
44,000 patients eligible for concession. If demand 
is not sufficient, the criteria will be further relaxed. 

 
  

The Prince Charles 
Hospital 

$20.00 180 

8,500 

($95,625 + $30,000 
in Admin Funding) 

8,680 

 

6,510 

 

 Total 4,464 concessions processed 

(Target year to date = 5,063) 

 

Amber 

 

TPCH are now providing multi-day passes from the 
Foundation, which are funded by the TPCH 
concessions allocation and this has seen a 
significant uptake in concessions. Foundation data 
not available for April 2018. 

Princess Alexandra 
Hospital 

$25.00 
2,600 + 43,200 
free parks (90 

spaces*) 

15,000 

($210,938 + $30,000 
in Admin Funding) 

60,800 

 

45,600 

 

28,804 concessions processed + 25,200 
(90 free spaces*) 

Total 53,984 

(Target year to date = 35,467) 

 

Green 

 

PAH has had a high uptake of concessions. 

Gold Coast 
University Hospital 

$16.50 

0 concessions + 
14,400 free 

parks (30 
spaces*) 

12,500 

($116,016 + $30,000 
in Admin Funding) 

26,900 
20,175 

 
 

8,029 concessions processed + 8,400 
(30 free spaces*) 

Total 16,429 

(Target year to date = 15,692)) 

 

Green GCUH has had high uptake of concessions and have 
agreed to increase their concessions target for the 
subsequent three years.  

Robina Hospital $5.00 0 
5,000 

($14,063) 
5,000 

3,750 

 

Total 1069 concessions processed 

(Target year to date = 2,917) 

 

Amber 

 

Robina has low cost parking and have had low 
uptake due to the low value of the concession 
benefit. They have agreed to a lower allocation in 
subsequent years. 

Lady Cilento 
Children's Hospital 

$30.00 11,000 

12,000 

($168,750 + $30,000 
in Admin Funding) 

21,000 
15,750 

 

Total 14,777 concessions processed 

(Target year to date = 12,250) 

 

Green 

LCCH have had high uptake of concessions and 
have been allocated a further 2,000 concessions. 
This will be increased by an additional 3,000 in the 
2018-19 year. 
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Hospital with paid car 
parking 

Full day 
parking cost 

Previous 
Concessions 
offered per 

annum 

Additional 
concessions per 

annum  
(New Funding 2017-

18) 

Total 
concessions per 

annum 
 (12 months) 

2017-18  
concessions 

target 
(pro rata/9 

months) 

Concessions processed year to date 
(from 1 October 2017 to 30 April 2018) 

RAG 
Status 

Notes 

Sunshine Coast 
University Hospital 

$14.50 

0 concessions + 
33,600 free 

parks (70 
spaces*) 

9,000 

($73,406 + $30,000 
in Admin Funding) 

42,600 31,950 

4550 Concessions processed + 19,600 
(70 free spaces*) 

Total 24,150 

(Target year to date = 24,850)  

 

 

Green 

SCUH are tracking well to have full uptake within 
the next quarter. 

Nambour Hospital $14.00 0 
1,000 

($7,875) 
1,000 

 
750 

 
 

Total 37 concessions processed  

(Target year to date = 581) 

 

Amber 

Nambour has experienced low uptake with 
patients not seeking concessions despite wide 
availability and communications. They have agreed 
to a lower allocation for 2018-19. 

Ipswich Hospital $21.00 
0 concessions + 
960 free parks 

(2 spaces*) 

5,000 

($59,063) 
5,960 

4,470 

 

158 concessions processed + 560 (2 
free spaces*) 

Total 718 

(Target year to date = 3477) 

Amber 

Ipswich Hospital Foundation provides discounted 
online parking of $5 per day which is significantly 
impacting concessions uptake. Ipswich Hospital 
have agreed to a reduced allocation of 1,000 
concessions for the following three years. 

Toowoomba 
Hospital 

$14.00 3,800 
6,000 

($47,250) 
9,800 

 

7,350 

 

7439 discounted concessions processed 
+ 5647 free concessions 

Total 13,086 concessions processed 

(Target year to date = 5,717) 

 

Green 

Toowoomba is outperforming their target. This is 
mainly due to the large number of five-day 
concession passes they issue. 

Townsville Hospital $5.00 60 
5,000 

($14,063) 
5,060 

 

3,795 

 

Total 19,820 concessions processed 

(Target year to date = 2,952) 
 

Green 

Townsville is performing well. Most of their 
concessions are long term patients who receive a 
pass for 30-day concessions.  THHS has agreed to 
changes to their funding calculations to reflect the 
real price of their concessions for subsequent 
years. 

Cairns Hospital $5.80 75 
5,000 

($16,313) 
5,075 

 

3,806 

Total 171 concessions provided 

(Target year to date = 2,920) 
Amber 

Cairns’ car park is currently at capacity (many 
patients therefore unable to access a paid park) 
and the recent provision of 250 free council parks 
at the front of the hospital has meant that very few 
patients are applying for concessional parking. 
Cairns have agreed to a reduced allocation of 1,000 
concessions for the following three years. 
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