25/02/2022
25/02/2022
25/02/2022
25/02/2022

25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022

25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022

25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022

25/02/2022
25/02/2022

25/02/2022
25/02/2022
25/02/2022
25/02/2022

25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022

25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022

25/02/2022
25/02/2022
25/02/2022
25/02/2022

25/02/2022
25/02/2022

25/02/2022

25/02/2022
25/02/2022

25/02/2022
25/02/2022
25/02/2022
25/02/2022

25/02/2022

25/02/2022
25/02/2022
25/02/2022

25/02/2022
25/02/2022

25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022

25/02/2022
25/02/2022

16:38:46
16:39:03
16:39:29
16:40:03

16:41:42
16:42:37
16:42:40
16:44.04
16:44:47
16:44:55
16:45:23
16:45:55
16:46:16
16:48:51
16:51:30

16:52:01
16:53:28
16:54:12
16:54:30
16:56:19
17:01:30
17:01:43
17:02:10
17:02:10

17:02:44
17:04:47
17:05:36
17:06:26
17:09:05
17:09:07
17:09:45

17:11:.04
17:11:04

17:11:20
17:13:09
17:13:48
17:17:11

17:17:22
17:17:45
17:17:53
17:19:10
17:20:05

17:20:09
17:20:24
17:20:53
17:23:49
17:24:36
17:25:07

17:26:09
17:27:03
17:27:05
17:27:42

17:27:42
17:27:42

17:27:43

17:28:28
17:28:45

17:29:49
17:30:21
17:31:21
17:34:43

17:34:55

17:35:52
17:35:53
17:36:09

17:36:09
17:36:09

17:36:23
17:39:40
17:40:04
17:44:46
17:45:26
17:46:27
17:46:36

17:46:36
17:46:36

2136

1508

1508

1448

1448

2136
1508

1448

2136
1508

1448

Read Comment
UserAction
Incident Late
[ICEMS]

Read Comment
UserAction
Read Comment
UserAction
UserAction
Read Comment
UserAction
Read Comment
UserAction
UserAction
Resp

UserAction
UserAction
Read Comment
UserAction
UserAction
Read Comment
Dispatched
UserAction
Resp

UserAction
Notify Comment
Read Comment
User Timer
UserAction
Read Comment
[ICEMS]

Read Comment
[ICEMS]

UserAction
Read Comment
UserAction
[ICEMS]

Read Comment
UserAction
UserAction
UserAction
[ICEMS]

UserAction
Read Comment
UserAction
UserAction
Read Comment
[ICEMS]

Read Comment
Read Comment
Notify Comment

Calculate Vehicle ETA

Read Comment

Calculate Vehicle ETA

Calculate Vehicle ETA

UserAction
[ICEMS]

Read Comment
UserAction
UserAction
[ICEMS]

[ICEMS]

Notify Comment
UserAction

Calculate Vehicle ETA

Calculate Vehicle ETA

Calculate Vehicle ETA

Read Comment
Read Comment
UserAction
Read Comment
UserAction
Read Comment
At Scene

[ICEMS]
[ICEMS]

LANDSBOROUGH HWY [25
KLM EAST KYNUNA]

LANDSBOROUGH HWY

LANDSBOROUGH HWY [25
KLM EAST KYNUNA]

JULIA CREEK KYNUNA
RD\LANDSBOROUGH HWY

LANDSBOROUGH HWY\OLD
LANDSBOROUGH HWY
BARKLY HWY\MOUNT
FROSTY RD

LANDSBOROUGH
HWY\MAXWELTON KYNUNA
RD

LANDSBOROUGH

Comment for Incident 778 was Marked a8 ®EbRT! 390DSUZNEH

User clicked Exit/Save
Active incident marked as late

[ICEMS] Sent Incident Update Ack Message to POL-Q

: Incident Q22-P012897

Comment for Incident 778 was Marked as Read.
User clicked Exit/Save

Comment for Incident 778 was Marked as Read.
User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 778 was Marked as Read.
User clicked Exit/Save

Comment for Incident 778 was Marked as Read.
User clicked Exit/Save

User clicked Exit/Save

Responding From = LANDSBOROUGH
HWY\KENNEDY DEVELOPMENTAL RD.

User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 778 was Marked as Read.
User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 778 was Marked as Read.
Response Number: 114132;

User clicked Exit/Save

Responding From = 1(33) NW LASN CLINICAL ED

UNIT.

User clicked Exit/Save

(Response Viewer)

Comment for Incident 778 was Marked as Read.
Unit marked as late

User clicked Exit/Save

Comment for Incident 778 was Marked as Read.

[ICEMS] Received Incident Update from FIRE-Q for

Incident Q22-P012897
Comment for Incident 778 was Marked as Read.

2SUZNEH
ICEMS

2ANNKER
2ANNKER
2ANNKER
1STEBOL

2ANNKER
2ANNKER
1JOLHEN

2TAMHAN
2TAMHAN
2ANNKER
2ANNKER

2ANNKER
5SANTHO
1STEBOL
2COLGRA
5SANTHO
2COLGRA
1STEBOL
1ELIPOP
1STEBOL

2TAMHAN
5SANTHO
5SANTHO
8BRECRO
ICEMS

1JOLHEN

[ICEMS] Sent Incident Update Ack Message to FIRE-Q ICEMS

: Incident Q22-P012897

User clicked Exit/Save

Comment for Incident 778 was Marked as Read.
User clicked Exit/Save

[ICEMS] Received Incident Update from POL-Q for

Incident Q22-P012897
Comment for Incident 778 was Marked as Read.
User clicked Exit/Save
User clicked Exit/Save
User clicked Exit/Save

[ICEMS] Sent Incident Update Ack Message to POL-Q

: Incident Q22-P012897

User clicked Exit/Save

Comment for Incident 778 was Marked as Read.
User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 778 was Marked as Read.

[ICEMS] Received Resource Status Update from POL-

Q for Incident Q22-P012897, Resource Status:
OnScene

Comment for Incident 778 was Marked as Read.
Comment for Incident 778 was Marked as Read.
(Response Viewer)

ETA to Scene Address LANDSBOROUGH HWY,
KYNUNA is 00:05:33

Comment for Incident 778 was Marked as Read.
ETA to Scene Address LANDSBOROUGH HWY,
KYNUNA is 00:48:39

ETA to Scene Address LANDSBOROUGH HWY,
KYNUNA is 02:41:26

User clicked Exit/Save

[ICEMS] Received Incident Update from POL-Q for

Incident Q22-P012897
Comment for Incident 778 was Marked as Read.
User clicked Exit/Save
User clicked Exit/Save

[ICEMS] Sent Incident Update Ack Message to POL-Q

: Incident Q22-P012897

[ICEMS] Received Error from POL-Q: 55-Message

received after Operational Acceptance time
(Response Viewer)

User clicked Exit/Save

ETA to Scene Address LANDSBOROUGH HWY,
KYNUNA is 00:01:53

ETA to Scene Address LANDSBOROUGH HWY,

HWY\UNNAMED KYNUNA RD KYNUNA is 00:38:56

BARKLY HWY\FOUNTAIN
SPRINGS RD

LANDSBOROUGH HWY [25
KLM EAST KYNUNA]

117 of 234

ETA to Scene Address LANDSBOROUGH HWY,
KYNUNA is 02:33:46

Comment for Incident 778 was Marked as Read.
Comment for Incident 778 was Marked as Read.
User clicked Exit/Save

Comment for Incident 778 was Marked as Read.
User clicked Exit/Save

Comment for Incident 778 was Marked as Read.

[ICEMS] Sent Resource Status Update to POL-Q for

Incident Q22-P012897, Status: OnScene

[ICEMS] Sent Resource Status Update to FIRE-Q for

1JOLHEN
1ELIPOP
1ELIPOP
ICEMS

1ELIPOP
1ELIPOP
8BRECRO
1MELPLO
ICEMS

1STEBOL

5SANTHO
5SANTHO
1AMYBEL
8BRECRO
ICEMS

1STEBOL
5SANTHO
1MELPLO

2TAMHAN
1MELPLO

1MELPLO

5SANTHO
ICEMS

2TAMHAN
2COLGRA
2TAMHAN
ICEMS

ICEMS
1STEBOL
1STEBOL
1STEBOL
1STEBOL
8BRECRO
2TAMHAN
2TAMHAN
8BRECRO
5SANTHO
8BRECRO
1STEBOL
ICEMS

ICEMS



25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022

25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022

25/02/2022
25/02/2022

25/02/2022
25/02/2022
25/02/2022
25/02/2022

25/02/2022
25/02/2022
25/02/2022

25/02/2022
25/02/2022

25/02/2022
25/02/2022
25/02/2022
25/02/2022

25/02/2022
25/02/2022
25/02/2022

25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022

25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022

25/02/2022
25/02/2022
25/02/2022

25/02/2022
25/02/2022
25/02/2022
25/02/2022

25/02/2022
25/02/2022
25/02/2022

25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022

25/02/2022

17:49:52
17:51:52
17:52:17
17:56:50
17:56:58
17:57:58
17:57:59
17:57:59
17:58:36

17:59:16
18:00:29
18:01:33
18:01:37
18:01:57
18:02:18
18:03:01
18:04:14
18:04:14

18:04:14
18:04:14

18:04:21
18:04:28
18:04:31
18:05:03

18:05:03
18:05:03
18:05:03

18:05:17
18:05:23

18:05:24
18:06:02
18:06:35
18:08:42

18:08:43
18:10:51
18:16:57

18:16:58
18:18:26
18:18:47
18:31:39
18:32:01
18:39:54
18:49:06
18:49:15
18:49:37

18:50:04
18:54:14
18:54.58
18:55:06
18:58:45
18:58:49
19:00:34
19:02:06
19:03:14
19:06:17
19:06:40

19:07:02
19:08:00
19:08:00

19:08:10
19:08:15
19:08:20
19:11:48

19:11:58
19:11:59
19:12:20

19:12:23
19:13:49
19:14:37
19:19:41
19:20:23
19:23:28
19:23:48
19:27:57
19:42:17
19:42:21
19:43:14

19:47:33

8400
1306

1508
1508

1508
1508

1448
2136
8400
1306

2136

1306

1306

1306
1306

8400

8400

8400
1448

8400

UserAction
Read Comment
UserAction
UserAction
Dispatched
Incident Late
Dispatched
Incident Late
[ICEMS]

Read Comment
UserAction
Read Comment
Notify Comment
Read Comment
UserAction
UserAction
Disposition
Available

Reassign Vehicle
Reassign Response

UserAction
UserAction
UserAction
Calculate Vehicle ETA

Calculate Vehicle ETA
Calculate Vehicle ETA
Calculate Vehicle ETA

Read Comment
At Scene

Incident Late
UserAction
UserAction
Resp

Incident Late
UserAction
At Scene

Incident Late
Read Comment
UserAction
Read Comment
UserAction
UserAction
Read Comment
UserAction
Available

Cancel Vehicle Assig
Read Comment
Read Comment
UserAction
Read Comment
UserAction
Read Comment
UserAction
UserAction
Read Comment
[ICEMS]

Read Comment
Read Comment
[ICEMS]

UserAction
UserAction
UserAction
Resp

Read Comment
UserAction
Reset Flight Timer

Read Comment
UserAction
UserAction
UserAction
UserAction
Read Comment
UserAction
UserAction
UserAction
Flight Following
Dep

Reset Flight Timer

LANDSBOROUGH HWY
LANDSBOROUGH HWY

25 KLM EAST KYNUNA
LANDSBOROUGH HWY [25
KLM EAST KYNUNA]
BARKLY HWY\FOUNTAIN
SPRINGS RD

BARKLY HWY\FOUNTAIN
SPRINGS RD

LANDSBOROUGH
HWY\PROPOSED RD
LANDSBOROUGH
HWY\PROPOSED RD

1(01) MOUNT ISA AIRPORT
RTY

STATION ST\RAILWAY AVE

LANDSBOROUGH HWY [25
KLM EAST KYNUNA]

LANDSBOROUGH HWY [25
KLM EAST KYNUNA]

LANDSBOROUGH HWY [25
KLM EAST KYNUNA]

LANDSBOROUGH HWY [25
KLM EAST KYNUNA]

LANDSBOROUGH HWY [25
KLM EAST KYNUNA]

KYNUNA ROADHOUSE AND

CARAVAN PARK
118 of 234

Incident Q22-P012897, Status: OnScend?OH RTI 3907

User clicked Exit/Save

Comment for Incident 778 was Marked as Read.
User clicked Exit/Save

User clicked Exit/Save

Response Number: 114352;

Active incident marked as late

Response Number: 114356;

Active incident marked as late

5SANTHO
5SANTHO
5SANTHO
8JACBOW
8BRECRO

1STEBOL

[ICEMS] Received Resource Status Update from FIRE-ICEMS

Q for Incident Q22-P012897, Resource Status:
OnScene

Comment for Incident 778 was Marked as Read.
User clicked Exit/Save

Comment for Incident 778 was Marked as Read.
(Response Viewer)

Comment for Incident 778 was Marked as Read.
User clicked Exit/Save

User clicked Exit/Save

Vehicle Change

Unit Cleared From Incident 15524102

ReAssign Reason: Vehicle Change
ReAssign Reason: Vehicle Change

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

ETA to Scene Address LANDSBOROUGH HWY,
KYNUNA is 00:03:41

ETA to Scene Address LANDSBOROUGH HWY,
KYNUNA is 00:04:22

ETA to Scene Address LANDSBOROUGH HWY,
KYNUNA is 03:14:33

ETA to Scene Address LANDSBOROUGH HWY,
KYNUNA is 03:10:56

Comment for Incident 778 was Marked as Read.

Active incident marked as late

User clicked Exit/Save

User clicked Exit/Save

Responding From = STATION ST\BARKLY HWY.

Active incident marked as late
User clicked Exit/Save

Active incident marked as late

Comment for Incident 778 was Marked as Read.
User clicked Exit/Save

Comment for Incident 778 was Marked as Read.
User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 778 was Marked as Read.
User clicked Exit/Save

Unit Cleared From Incident 15524102

Unit Cleared From Incident 15524102

Comment for Incident 778 was Marked as Read.
Comment for Incident 778 was Marked as Read.
User clicked Exit/Save

Comment for Incident 778 was Marked as Read.
User clicked Exit/Save

Comment for Incident 778 was Marked as Read.
User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 778 was Marked as Read.

[ICEMS] Received Incident Update from FIRE-Q for

Incident Q22-P012897
Comment for Incident 778 was Marked as Read.
Comment for Incident 778 was Marked as Read.

1ELIPOP
1ELIPOP
1STEBOL

2COLGRA
1STEBOL
2COLGRA
1STEBOL
1STEBOL

1STEBOL
1STEBOL

2TAMHAN
8BRECRO
1ELIPOP

1MELPLO

1MELPLO
1MELPLO
1MELPLO

2BELTIB
2BELTIB

1STEBOL
2BELTIB
1STEBOL

1MELPLO
1STEBOL

1ELIPOP
1ELIPOP
1JOLHEN
1JOLHEN
2LORFAU
1JOLHEN
1JOLHEN
1DAVBEI

1DAVBEI
2LORFAU
2LORFAU
2ANNKER
2NATSHE
2NATSHE
1SHABUR
4GEROBR
4GEROBR
1SHABUR
ICEMS

2NATSHE
1DAVBEI

[ICEMS] Sent Incident Update Ack Message to FIRE-Q ICEMS

: Incident Q22-P012897
User clicked Exit/Save
User clicked Exit/Save
User clicked Exit/Save

Responding From = 1(01) MOUNT ISA AIRPORT RTY

Comment for Incident 778 was Marked as Read.
User clicked Exit/Save
[LAT]20°39'53.68"S[LON]139°29'38.1"E[ALT][HDG]
[SPD][ETA]2020[FUEL]2H15[SOB]4

Comment for Incident 778 was Marked as Read.
User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 778 was Marked as Read.
User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

Flight Following Needed

[LAT]20°39'53.68"S[LON]139°29'38.1"E[ALT][HDG]

1DAVBEI

2NATSHE
2JESFER
8SHASUL

1SHABUR
2LORFAU
8SHASUL

8SHASUL
1GORMCG
1DAVBEI
1DAVBEI
8SHASUL
2NATSHE
2NATSHE
1SHABUR
8SHASUL

1DAVBEI
8SHASUL



25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022

25/02/2022

25/02/2022
25/02/2022

25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022

25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022

25/02/2022
25/02/2022

25/02/2022
25/02/2022

25/02/2022

25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022
25/02/2022

25/02/2022
25/02/2022

25/02/2022

25/02/2022
25/02/2022

25/02/2022

26/02/2022
26/02/2022
26/02/2022

26/02/2022
26/02/2022
26/02/2022

26/02/2022

26/02/2022
26/02/2022

Date

Time

19:59:28
19:59:55
20:03:38
20:03:45
20:03:48

20:03:48

20:10:29
20:11:48

20:11:48
20:17:34
20:21:02
20:33:48
20:39:34

20:55:27
20:55:44
21:06:32
21:38:06
21:38:20
21:39:07
21:39:20

21:47:10
21:49:57

21:49:57
21:49:58

21:49:58

21:50:23
21:50:30
21:53:59
21:54:42
22:09:21
22:12:04

22:20:41
22:41:03

22:41:03

23:11:03
23:15:45

23:26:54

00:22:34
00:23:15
00:23:52

00:23:52
00:23:52
00:23:55

01:19:22
01:29:21
03:28:17

Field

1448

1448

2136

2136

8400
8400

1448

8400

8400

1448

1448

8400
8400

8400
8400

8400

8400

8400
8400

25/02/202216:27:03County

Read Comment
UserAction
Read Comment
UserAction
Dest

Transport Time

UserAction
Available

Disposition
Flight Following
At Scene
Incident Late
Partially Av

Read Comment
UserAction
UserAction

Dep

Incident Late
UserAction

Reset Flight Timer

Read Comment
Available

Disposition
[ICEMS]

[ICEMS]

UserAction
UserAction

Read Comment
Read Comment
Flight Following
Reset Flight Timer

UserAction
Dest

Transport Time

Incident Late
[ICEMS]

Partially Av

Read Comment
UserAction
Available

Disposition
Response Closed
[ICEMS]

Read Comment
UserAction
UserAction

Changed From

25/02/202216:27:03MethodOfCallRcvd

25/02/202216:27:03State

25/02/202216:27:03Division

25/02/202216:27:03HomeSectorlD

(NULL)

25/02/202216:27:03Response_Area

25/02/202216:27:03Call_Back_Phone

25/02/202216:27:03CurrentDivision

25/02/202216:27:03Jurisdiction

(NULL)

(NULL)

Hulbert St & Landsborough
Hwy [KYNUNA ROADHOUSE
AND CARAVAN PARK]

LANDSBOROUGH HWY

Hulbert St & Landsborough
Hwy [KYNUNA ROADHOUSE
AND CARAVAN PARK]

MIBH (HELIPAD)

Hulbert St & Landsborough
Hwy [KYNUNA ROADHOUSE
AND CARAVAN PARK]

25 KLM EAST KYNUNA

30 Camooweal St [MIBH
(HELIPAD)]

30 Camooweal St [MIBH
(HELIPAD)]

30 Camooweal St [MIBH
(HELIPAD)]

25 KLM EAST KYNUNA
25 KLM EAST KYNUNA

Changed To
MCKINLAY

ICEMS

QLD

1 Julia Creek

1 Julia Creek

Irrelevant

1 Julia Creek

1 Townsville
Western

119 of 234

[SPD][ETA]2020[FUEL][SOB][CMT]TRAGKINGRTI 3907

AHEAD

Comment for Incident 778 was Marked as Read.
User clicked Exit/Save

Comment for Incident 778 was Marked as Read.
User clicked Exit/Save

Depart Scene Time: 19:43:14, Arrive Destination Time:
20:03:48
User clicked Exit/Save

LANDSBOROUGH HWY [25
KLM EAST KYNUNA]
25 KLM EAST KYNUNA

Treated Other Unit Transport
Flight Following Needed

Active incident marked as late

Comment for Incident 778 was Marked as Read.
User clicked Exit/Save
User clicked Exit/Save

Active incident marked as late

User clicked Exit/Save
[LAT]21°32'05.83"S[LON]142°01'27.21"E[ALT][HDG]
[SPD][ETA]2240[FUEL][SOB][CMT]MIBH ADV - STR
OA

Comment for Incident 778 was Marked as Read.

A Case Completed

[ICEMS] Sent Resource Status Update to POL-Q for
Incident Q22-P012897, Status: LeftScene

[ICEMS] Sent Resource Status Update to FIRE-Q for
Incident Q22-P012897, Status: LeftScene

User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 778 was Marked as Read.
Comment for Incident 778 was Marked as Read.
Flight Following Needed
[LAT]21°32'05.83"S[LON]142°01'27.21"E[ALT][HDG]
[SPD][ETA][FUEL][SOB][CMT]TRACKING AHEAD
User clicked Exit/Save

Depart Scene Time: 21:38:06, Arrive Destination Time:
22:41:03
Active incident marked as late

1DAVBEI
1DAVBEI
1DAVBEI
1DAVBEI
1DAVBEI

1DAVBEI

2NATSHE
2AMYMAT

2AMYMAT
8SHASUL
1DAVBEI
1DAVBEI
1DAVBEI
1SHABUR
8SHASUL
8SHASUL
8SHASUL

1SHABUR
1GORMCG

1GORMCG
ICEMS
ICEMS
1GORMCG
1SHABUR
1SHABUR
1SHABUR
8SHASUL

1SHABUR
8MELJAC

8MELJAC

[ICEMS] Received Incident Status Update from FIRE-Q ICEMS

for Incident Q22-P012897, Incident Status: Closed

8SHASUL
Comment for Incident 778 was Marked as Read. 8SHASUL
User clicked Exit/Save 8SHASUL
8SHASUL

A Case Completed 8SHASUL
Response Disposition: A Case Completed 8SHASUL
[ICEMS] Sent Incident Status Update to POL-Q for ICEMS
Incident Q22-P012897, Status: Closed
Comment for Incident 778 was Marked as Read. 8SHASUL
User clicked Exit/Save 8SHASUL
User clicked Exit/Save 8SHASUL

Reason Table Workstation User

Wrapper Response_Master_Incident POLCADQASICMO1 ICEMS

generated

update

Wrapper Response_Master_Incident POLCADQASICMO01 ICEMS

generated

update

Wrapper Response_Master_Incident POLCADQASICMO1 ICEMS

generated

update

Wrapper Response_Master_Incident POLCADQASICMO01 ICEMS

generated

update

Wrapper Response_Master_Incident POLCADQASICMO1 ICEMS
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update

Wrapper Response_Master_Incident POLCADQASICMO01 ICEMS
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update

Wrapper Response_Master_Incident POLCADQASICMO01 ICEMS

generated

update

Wrapper Response_Master_Incident POLCADQASICMO01 ICEMS

generated

update

Wrapper Response_Master_Incident POLCADQASICMO01 ICEMS

generated

update



25/02/202216:27:03Caller_Type

25/02/202216:27:03Caller_Location_Name

25/02/202216:27:03City

25/02/202216:27:03Postal_Code

25/02/202216:27:03Caller_Name

25/02/202216:27:03CurrentSectorID

25/02/202216:27:03Battalion

25/02/202216:27:03Pickup_Map_Info
25/02/202216:27:03Map_Info
25/02/202216:27:09Read Call
25/02/202216:27:09Read Comment
25/02/202216:27:33Address
25/02/202216:28:34Address
25/02/202216:28:34City
25/02/202216:28:34Latitude
25/02/202216:28:34Longitude
25/02/202216:28:34Street_Id

25/02/202216:28:34Cross_Street

25/02/202216:28:34Address
25/02/2022 16:28:36Pickup_Map_Info
25/02/202216:28:36Map_Info
25/02/202216:28:40Read Comment
25/02/202216:29:14Location_Name
25/02/202216:29:15ProQaCaseNumber
25/02/202216:29:57Priority_Description
25/02/202216:29:57 Priority_ Number
25/02/202216:29:57Response_Plan
25/02/202216:29:57DispatchLevel
25/02/202216:29:57ResponsePlanType
25/02/202216:29:57Incident_Type
25/02/202216:29:57 Certification_Level
25/02/202216:29:57Problem
25/02/202216:29:57Determinant
25/02/202216:29:57Read Comment
25/02/202216:29:57EMD_Used
25/02/202216:29:57CIS_Used
25/02/202216:30:52Read Comment
25/02/202216:33:16CIS_Used

25/02/202216:33:16ProQATerminationStateCode

25/02/202216:35:00Read Comment
25/02/202216:36:06Read Comment
25/02/202216:38:14Read Comment
25/02/202216:38:46Read Comment
25/02/202216:41:42Read Comment
25/02/202216:42:40Read Comment

25/02/202216:44:55Read Comment

ICEMS Wrapper Response_Master_Incident
generated
update
Wrapper Response_Master_Incident
generated
update
KYNUNA - Wrapper Response_Master_Incident
MCKINLAY generated
update
4823 Wrapper Response_Master_Incident
generated
update
I rrelevant Wrapper Response_Master_Incident
generated
update
0 7 Wrapper Response_Master_Incident
generated
update
1 Julia Creek Wrapper Response_Master_Incident
generated
update
(Blank) NOT FOUND Response_Transports
NOT FOUND Response_Master_Incident
False True (ResponseResponse_Master_Incident
Viewer)
False True (ResponseResponse_Master_Incident
Viewer)
LANDSBOROUGH LANDSBOROUGH*Address Response_Master_Incident
HWY [Verify] Change
LANDSBOROUGH LANDSBOROUGH (ResponseResponse_Master_Incident
HWY [Verify] HWY Viewer)
KYNUNA - KYNUNA (ResponseResponse_Master_Incident
MCKINLAY Viewer)
0 68465046 (ResponseResponse_Master_Incident
Viewer)
0 37975776 (ResponseResponse_Master_Incident
Viewer)
NULL 252692 (ResponseResponse_Master_Incident
Viewer)
MAXWELTON (ResponseResponse_Master_Incident
KYNUNA Viewer)
RD/UNNAMED
KYNUNA RD
LANDSBOROUGH*LANDSBOROUGH Change Response_Master_Incident
HWY Verified
(Blank) 7354 Response_Transports
NOT FOUND 7354 Response_Master_Incident
False True (Recall Response_Master_Incident
Window)
25 KLM EAST (ResponseResponse_Master_Incident
KYNUNA Viewer)
18465778 (Responselncident
Viewer)
ICEMS 1B Patient  Response_Master_Incident
Condition
60 2 Patient  Response_Master_Incident
Condition
Acute Updated Response_Master_Incident
by ProQA
Normal (ResponseResponse_Master_Incident
Viewer)
0 1 (ResponseResponse_Master_Incident
Viewer)
ICEMS ACUTE Updated Response_Master_Incident
by ProQA
ICEMS ACUTE Updated Response_Master_Incident
by ProQA
ICEMS RTC HIGH MECH Updated Response_Master_Incident
ROLLOVER by ProQA
29D02p (ResponseResponse_Master_Incident
Viewer)
False True (Recall Response_Master_Incident
Window)
0 1 (ResponseResponse_Master_Incident
Viewer)
0 null (ResponseResponse_Master_Incident
Viewer)
False True (ResponseResponse_Master_Incident
Viewer)
0 null (ResponseResponse_Master_Incident
Viewer)
C (Responselncident
Viewer)
False True (ResponseResponse_Master_Incident
Viewer)
False True (ResponseResponse_Master_Incident
Viewer)
False True (ResponseResponse_Master_Incident
Viewer)
False True (ResponseResponse_Master_Incident
Viewer)
False True (ResponseResponse_Master_Incident
Viewer)
False True (ResponseResponse_Master_Incident
Viewer)
False True (ResponseResponse_Master_Incident
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Viewer)
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POLCADQASICMO1 ICEMS

POLCADQASICMO1 ICEMS
POLCADQASICMO1 ICEMS

PA103
PA103
PA103
PA103
PA103
PA103
PA103
PA103
PA103
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1JOLHEN
1JOLHEN
1JOLHEN
1JOLHEN
1JOLHEN
1JOLHEN
1JOLHEN
1JOLHEN
1JOLHEN

1JOLHEN

POLCADQASCXA301JOLHEN
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PA265
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1JOLHEN
1JOLHEN
1JOLHEN
1JOLHEN
1JOLHEN
1JOLHEN
1JOLHEN
1JOLHEN
1JOLHEN
1JOLHEN
1STEBOL
1JOLHEN
1JOLHEN
1MELPLO
1JOLHEN
1JOLHEN
8BRECRO
11COUDEB
1ELIPOP
2SUZNEH
2ANNKER
2ANNKER
2ANNKER
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25/02/202217:36:23Read Comment
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25/02/202218:18:26Read Comment
25/02/202218:31:39Read Comment
25/02/202218:49:06Read Comment
25/02/202218:54:14Read Comment
25/02/202218:54:58Read Comment
25/02/202218:58:45Read Comment
25/02/202219:00:34Read Comment
25/02/202219:06:17Read Comment
25/02/202219:07:02Read Comment
25/02/202219:08:00Read Comment
25/02/202219:11:58 Read Comment
25/02/202219:12:23Read Comment
25/02/202219:23:28Read Comment

25/02/202219:43:25Map_Info
25/02/202219:59:28Read Comment

25/02/202220:03:38Read Comment

25/02/202220:39:35CAT - Change Unit Priority

25/02/202220:39:35CAT - Change Unit Priority

25/02/202220:55:27Read Comment

25/02/202221:38:20Map_Info
25/02/202221:47:10Read Comment

False
False
False
False
False
False
False
False
False
False
False
False
False
False
False
False

False

False
False
False
False
False
False
False
False
False
False
False
False
False
False
False
False
False
False
False

(Blank)
False

False

1B

1B

False

(Blank)
False

True
True
True
True
True
True
True
True
True
True
True
True
True
True
True
True
True

1744 UTC
True

True
True
True
True
True
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True
True
True
True
True
True
True
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(ResponseResponse_Master_Incident
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Viewer)
(ResponseResponse_Master_Incident PA108 1STEBOL
Viewer)
(ResponseResponse_Master_Incident PA262 2COLGRA
Viewer)
(ResponseResponse_Master_Incident  PA407 5SANTHO
Viewer)
(ResponseResponse_Master_Incident QA563 8BRECRO
Viewer)
(ResponseResponse_Master_Incident PA103 1JOLHEN
Viewer)
(ResponseResponse_Master_Incident PA102 1ELIPOP
Viewer)
(ResponseResponse_Master_Incident PA102 1ELIPOP
Viewer)
(ResponseResponse_Master_Incident PA407 5SANTHO
Viewer)
(ResponseResponse_Master_Incident QA563 8BRECRO
Viewer)
(ResponseResponse_Master_Incident PA108 1STEBOL
Viewer)
(ResponseResponse_Master_Incident PA407 5SANTHO
Viewer)
(ResponseResponse_Master_Incident PA266 2TAMHAN
Viewer)
(ResponseResponse_Master_Incident PA266 2TAMHAN
Viewer)
(ResponseResponse_Master_Incident QA563 8BRECRO
Viewer)
(ResponseResponse_Master_Incident PA266 2TAMHAN
Viewer)
(ResponseResponse_Master_Incident QA563 8BRECRO
Viewer)
Call Back Response_User_Data_Fields PA407 5SANTHO
(ResponseResponse_Master_Incident QA563 8BRECRO
Viewer)
(ResponseResponse_Master_Incident  PA407 5SANTHO
Viewer)
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Viewer)
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Viewer)
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Viewer)
(ResponseResponse_Master_Incident PA103 1JOLHEN
Viewer)
(ResponseResponse_Master_Incident PA266 2LORFAU
Viewer)
(ResponseResponse_Master_Incident PA266 2LORFAU
Viewer)
(ResponseResponse_Master_Incident PA262 2NATSHE
Viewer)
(ResponseResponse_Master_Incident PA105 1SHABUR
Viewer)
(ResponseResponse_Master_Incident PA105 1SHABUR
Viewer)
(ResponseResponse_Master_Incident PA262 2NATSHE
Viewer)
(ResponseResponse_Master_Incident PA108 1DAVBEI
Viewer)
(ResponseResponse_Master_Incident PA105 1SHABUR
Viewer)
(ResponseResponse_Master_Incident QA563 8SHASUL
Viewer)
(ResponseResponse_Master_Incident PA262 2NATSHE
Viewer)

Response_Transports KEDCADQASCXAO011DAVBEI
(ResponseResponse_Master_Incident PA108 1DAVBEI
Viewer)

(ResponseResponse_Master_Incident PA108 1DAVBEI
Viewer)
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Extension
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for
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Available

Units

CAT Response_Vehicles_AssignedBNECADQASCAT01CS
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- Priorty

for
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(ResponseResponse_Master_Incident PA108 1DAVBEI

Viewer)

Response_Transports
(ResponseResponse_Master_Incident
Viewer)
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25/02/202221:53:59Read Comment False True (ResponseResponse_Master_Incident PAMO®H RTI 3907 1SHABUR
Viewer)

25/02/202221:54:42Read Comment False True (ResponseResponse_Master_Incident PA105 1SHABUR
Viewer)

25/02/202223:26:55CAT - Change Unit Priority 1B CLD1B CAT Response_Vehicles_AssignedBNECADQASCATO01CS
Extension
- Priorty
for
Partially
Available
Units

25/02/202223:26:55CAT - Change Unit Priority 1B COLD1B CAT Response_Vehicles_AssignedBNECADQASCATO01CS
Extension
- Priorty
for
Partially
Available
Units

26/02/202200:22:34Read Comment False True (ResponseResponse_Master_Incident QA563 8SHASUL
Viewer)

26/02/202201:19:22Read Comment False True (ResponseResponse_Master_Incident QA563 8SHASUL
Viewer)
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Queensland Ambulance Service: Operational Incident Reporting

Significant Incident Review

Mackay District

Authority:
By authority of Loretta Johnson, Acting Mackay District Manager and as per OP04.0 the State District

Operations procedure: Operational Incident Review Process and endorsed by the Commissioner to provide

an incident report following a significant event.

Executive Summary:

At 14:27 hours on Saturday 26t February 2022 the Queensland Ambulance Service (QAS) received a 000
call to attend an Allergy / envenomation, involving a 14-year-old male, the patient had ineffective breathing /
agonal breaths, stung by a Box Jellyfish to both legs and one arm. The scene address was the Surf Life

Savers Club, Eimeo Beach Eimeo.

e Incident Number: 15527699
e Response determinant Code 1A
e AMPDS code 02REO1

Three units were dispatched:

e Unit 2137- ACP2 Crew
e Unit 2142 - ACP2 Crew
e Unit 2512 - FCCP

A further two Units were dispatched to source Antivenom for Mackay Base Hospital and ongoing patient

management.

Sarina Unit 2199 - ACP2 single Officer Retrieved the station stock to MBH
Unit 2535 — A/OS ACP2 Other resources on scene:

Queensland Police Service (QPS)

Surf Life Saving Queensland life savers

Mackay District — in — Confidence 1
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Terms of Reference:

This review will investigate all aspects of ambulance responses to incident 15527699.

The review will examine ambulance operations prior to, during and following the response. This will be
conducted by Acting SOS Irrelevant

This review will include all requirements outlined in the Operational Incident Review Process.

District Clinical Incident Summary Report:
A District Level Clinical Review was undertaken by Clinical Support Officer [ITelevant The review
considered patient assessment, clinical decision making, treatment and cares provided as well as clinical

documentation standards.

eARF number 504158425 was reviewed in Eclipse with the following information:
e Eclipse review ID number — 49809
e EARF number - 504158425
e Documentation was at standard.
e The pharmacology was administered as per the QAS Drug Therapy Protocols
e The patient was managed in line with the QAS Clinical Practice Guidelines.
e The clinical interventions did align with the QAS Clinical Practice Procedures.

e The final outcome of the review was — at standard and the review was finalised.

Opcen ProQA:

Incident Detail Report

Dala Source: QACIR
Incident Status: Closed
Incident number 15527699
ProA nomber 18460267
Console name. PAZGS
Incideni Dale: 26/02/2022 14:27:22
Lasi Updated

Mackay District — in — Confidence 2
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Incident Review/Investigation:

Scope:

The review of this incident was conducted by [relevant  Mackay District Acting Senior Operations
Supervisor and considered the following:

¢ Incident Detail Report, Incident Number 15527699.

¢ Digital Ambulance Report Form 504158425 associated with this incident.

e Geographical data of the incident location in proximity to the resources deployed in response.

¢ Response times of all QAS resources responding to the incident.

e Skill sets of Officers deployed to the incident.

e Clinical condition of patients involved; and

¢ Any workplace health and safety issues arising from the incident.

Background of Incident:

On the afternoon of Saturday 26" of February 2022, a triple zero call was received from surf life savers on
duty at Eimeo Surf Club, located on Eimeo Esplanade, Eimeo Beach. The call was to attend a 14-year-old
male who had been stung by a box jellyfish and had ineffective / agonal breathing. Two QAS Units were
immediately dispatched from North Mackay Station to the scene and another unit with a Critical Care
Paramedic was dispatched from Mackay Station. North Mackay Unit 2142 communicated they would have a
short delay due to organising Box-Jellyfish anti-venom (removing from the plant room fridge, storing in an
esky box with a cold pack for transit). Mackay Unit 2501 from Mackay Station had also relayed a similar

message at the time of dispatch.

The first unit arrived on scene within ten minutes of being dispatched and stated immediately that they could
see the patient and Cardio-Pulmonary Resuscitation (CPR) was being performed. At 14:45 Unit 2142
confirmed that the patient was a 14-year-old male and was in cardiac arrest — confirmed box jellyfish
envenomation. At 14:47 an estimated time of arrival (ETA) was sought for Unit 2501 who stated it was

approximately five minutes from scene, arriving at 14:50 hours.

At 15:16 hours a further SITREP was given by Unit 2137 stating the 14-year-old male had run from the surf,
envenomation to both legs, mechanical CPR machine was being used, 2 doses of anti-venom and
adrenaline had been administered — CPR was still in progress with the ECG indicating asystole. Shortly
after this the patient was transported under lights and sirens through to Mackay Base Hospital (MBH) which

had been pre-notified of their arrival.

Mackay District — in — Confidence 3
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At approximately 15:26 hours, Mackay Base Hospital bed manager """ called Officer'™®"*"(Acting
Operations Supervisor) and stated that MBH only had two doses of anti-venom and required another two
doses. "elevant giso stated that Sarina Hospital and Primary Health Care Centre (SHPHCC) had two doses

that could be used. Officer'"*2™

alled the Operations Centre Supervisor (OCS) to ascertain QAS local
stock levels of anti-venom locally from staff on stations, resulting in none being readily available in Mackay.
As a result of this situation Sarina Unit 2199 was dispatched Code one from Sarina Station to MBH with

Sarina Station’s only two vials of anti-venom, which was later replaced by SHPHCC.
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TAE T | G| R Fai et et Eaneal | Dispaities | L GH G o
[ - ' ' ' ' 26/02/2022 | 2610212022 | 28i02/2022 |
| ‘ BOag: | || Aresagy ()R N s | 15:19:32 15:19.36 | 15:19:56
| 2610212022 26/02/2022 26/02/2022 ‘
| | #81F | 'RoehMez | N | | ¥ 14:31:15 14:3251 14:50:28 _
| ‘ 2610212022 26/02/2022 26/02/2022
L) | @D | 2159 |y | i i 153359 | 15:34:02 | 55547 |
| ' e |, | zszmozz | Zeloz202z | 26/02/2022 i
View View |
! | | 278 | horinMacen | ¥ i | ¥ | 14:30:47 143147 | 14:40:43 :
' ' e | ' I 280022022 | 26022022 | 280022022 |
m—‘ @ED 2137 | NohMackay | N N N 14:31:08 14:32:40 14:41:00 |
[RﬂturnJ [CAD Image ] lﬂﬂfresh J

Distance to Eimeo Beach from Nth Mackay Station

- CRIE -

[

Distance to Eimeo Beach from Mackay
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Officer(s) Involved:
Primary Response Officers:
Officer Name Classification Station
IAdvanced Care Paramedic 2 North Mackay
I rre I evant IAdvanced Care Paramedic 2 North Mackay
) Critical Care Paramedic Mackay
IAdvanced Care Paramedic 2 North Mackay
IAdvanced Care Paramedic 2 North Mackay
IAdvanced Care Paramedic 2 Sarina
Operational Supervisor District Office Mackay
Patient Conditions:
Patient 1: 14-year-old male, box Jellyfish envenomation, CPR in progress
(DARF:504158425)
Timeline:
Time: Activity:
14:28 Go to the Surf Club
14:30 02EO01 (ineffective breathing) stung by box jelly, 2x legs & 1 arm
14:30 They have a defib on the patient
14:30 Dispatched Unit 2142
14:31 Dispatched Unit 2137
14:31 Dispatched Unit 2512
14:31 He has been stung by a box jellyfish/tropical jellyfish, he is out of the water he is not
completely alert, he has difficulty breathing or swallowing, it's not known if he has a severe

Mackay District — in — Confidence 5
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allergic reaction before, it's not known if he has any specific injections or other medications
to treat this type of reaction.

14:31 Defib indicates patient has a heart rate

14:32 2142 slight delay to organise antivenom

14:32 2512 short delay to get antivenom

14:33 )Analysing now no shock advised

14:33 CPR started

14:36 Patient Breathing

14:37 Life savers treating the patient

14:38 Machine analysing no shock advised

14:38 Unit 2142 needs a cross street

14:39 Bystander at the club house and will direct to the patient-in front of the tower approximately
10mts between the flags

14:39 Call from surf lifesaving emergency centre- not with patient CPR in progress, he is
breathing on his own but shallow gasping for air

14:40 )Analysing- no shock advised CPR advised

14:41 Unit 2142 eyes on patient on breach-CPR in progress

14:42 )Analysing-no shock advised

14:43 Sitrep 14-year-old male, not conscious, agonal/ineffective breathing

14:46 Unit 2142 confirm asystole arrest — confirmed box jelly envenomation

14:46 14-year-old male in cardiac arrest post jellyfish sting — QAS on scene at the surf club

14:47 2512 ETA Eimeo DR now 5 min

15:16 Unit 2137 sit rep: 14-year-old male run from surf envenomation both legs — mech CPR
Machine- 2x antivenom and adrenaline —CPR still in process - asystole

15:19 Dispatched unit 2535

15:22 2142 Irrelevant —Tx code 1-Irrelevant driving 2512- QPS driving 2137

15:28 Unit 2535 is going code 1 to North Mackay Station for antivenom as hospital doesn’t have
any - Operations Centre Supervisor (OCS) phoned officer "¢V to have all anti venom
ready for collection

15::30 OCS called officer !"elevant he will check South Mackay for any antivenom and take to
MKBH

15:33 Unit 2199 from Sarina was dispatched with anti-venom to MBH

17:17 Unit 2142 will be out of service — need to restock

Response Times (incident 15527699):
The time stamps for incidents as follows:

Time Stamps: Time:

Phone Pick Up: 14:27:22
Waiting in Queue: 14:30:11
Assigned: 14:30:47

15t Unit Enroute: 14:31:47

15t Unit Arrived: 14:40:43
Time of call to first unit on scene: 13 min 21 sec

The breakdown of the timed intervals for this incident are as follows:

Interval: Time:
Activation Interval: 00:36
Turnout Interval: 01:00
Travel Interval: 08:56
Scene Interval: 44:25
Transport Interval: 15:07
Response Time: 10:32
Mackay District — in — Confidence 6
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Active Cases Prior to Incident:

Incident "T':f':ge"t Priority MPDS  MPDS Description Address Suburb
15527780 14:53 1B 10D03 I r re I eva n tBeaconsfieId
15526735 |14:53 4B AQUA4B West Mackay
15527828  [15:07 2B |01A01 Ooralea
15527835 [15:13 11508 Beaconsfield
15527839  [15:18 1B 05A01 Nth Mackay
15527956  [15:49 1C 26C02 M@int

Pleasant
15527970  |15:53 1B 06D02 Rural view

Review Recommendations:

Outcomes/ Concerns of SIR:

Outcomes:
e Patient died from his injuries.

¢ Nationwide media coverage of incident.

Concerns:

e The Statewide shortage of Box Jelly Antivenom.

o All stations have supplies.
Recommendations/Intended Actions:

Actions Post Event:

e PSO activation

e A Hot Debrief was undertaken at Mackay Base Hospital and lead by CCP Officer I'relevant. officer
Irrelevantidentified no clinical concerns with the patient management, however this case was a
difficult logistic case.

o Email notification to all coastal stations to ensure their stock levels are correct.

o Transfer of Antivenom from Calen Station to Mackay station. This was to ensure a supply was
available in Mackay in the event of another incident.

e Acting Operations Supervisor Wells and Critical Care Paramedic Irrelevant ttended the Eimeo Surf
Life Saving Club the following day to meet with life savers to give them feedback on the invaluable
assistance they provided.
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¢ MCE Mackay is visiting the Mackay QPS and thanking them for their assistance.

e Mackay and North Mackay Stations have been restocked levels of Box Jellyfish Antivenom.

e Central Region Clinical Governance Committee has reviewed the case and has sent “Thank You
Letters” to attending staff.

Appendix of relevant documents/files:

The following documents are referenced in this Significant Incident Review:
S:\QAS_CR_XO\EMO\Significant events and case investigations\2022\Mackay District\26022022 - IDR
15527699 14Yo envenomation Eimeo Beach

e |IDR 15527699
e DARF 504158425
e Mackay Roster

e Rockhampton OpCen Brief

Regional and District Endorsement

Role Name Position Signature Date

Reviewer Loretta Johnson | Acting District Manager I rre I eV ant 18.03.2022

Endorsement  [Robbie Medlin IAssistant Commissioner
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Priority:
Determinant:
Base Response#:
Confirmation#:
Taken By:
Response Area:
Disposition:
Cancel Reason:
Incident Status:
Certification:
Longitude:
Patient Name:

Location Name:
Address:
Apartment:
Building:

City, State, Zip:

DOH RTI 3907

Incident Detail Report

Data Source: QACIR
Incident Status: Closed
Incident number: 15527699
ProQA number: 18469267
Console name: PA268
Incident Date: 26/02/2022 14:27:22
Last Updated:

ACUTE AND CCP IF AVAILABLE
1A

02E01

117645

00216527

Irrelevant

2 Mackay North

A Case Completed

Closed

ACUTE
2NR23101

Irrelevant

EIMEO BEACH
Eimeo Esp

EIMEO QLD 4740

Caller Name: Irrelevant

Method Received:

Caller Type:

Description Date Time User

Phone Pickup 26/02/2022  14:27:22

1st Key Stroke 26/02/2022  14:27:22

In Waiting Queue 26/02/2022  14:30:11

Call Taking Complete 26/02/2022  14:43:21 Irrelevant

1st Unit Assigned 26/02/2022  14:30:47

1st Unit Enroute 26/02/2022  14:31:47

1st Unit Arrived 26/02/2022  14:40:43

Closed 26/02/2022  17:56:11 Irrelevant

Unit Assigned Disposition Enroute  Staged Arrived

B2142 14:30:47 A Case 14:31:47 14:40:43
Completed

B2137 14:31:06 Treated Other 14:32:40 14:41:00
Unit Transport

A2512 14:31:15 Treated Other 14:32:51 14:50:28
Unit Transport

N2535 15:19:32 Treated Other 15:19:36 15:19:56
Unit Transport

B2199 15:33:59 Assistance Only15:34:02 15:55:47

Unit Name

2137

2142

& lrrelevan

2512

2535

No Pre-Scheduled Information

Unit Location/Address

2142 MKBH (A&E) 475 Bridge Rd
Date Time User
26/02/2022  14:28:51 2KARDUN
26/02/2022 = 14:30:11 2KARDUN
26/02/2022  14:30:11 2KARDUN
26/02/2022 14:30:46 2KARDUN
26/02/2022 14:30:48 PS
26/02/2022  14:30:55 PS
26/02/2022 14:30:58 PS
26/02/2022 14:31:06 PS
26/02/2022 14:31:16 PS

Patient Mode

Hot

Type
Response
Response

Response
Response
Response
Response

Response

Response
Response

Alarm Level:

Problem: ALRGY/ENVEN INEFF BREATHING
Agency: QAS

Jurisdiction: 2 North West

Division: 2 Mackay North

Battalion: 2 Mackay North

Response Plan: 1A

Command Ch:

Primary TAC: VHF Ch 44/UHF Ch13 MT PLEASANT
Secondary TAC:

Delay Reason (if any):

Latitude: 68966525

Patient DOB: Irrelevant

County: MACKAY

Location Type:

Cross Street: UNNAMED EIMEO RD/Not less 1km

Map Reference: MKY3E5
Original CLI Phone Irrelevant
Call Back Phone:
Caller Location: r
Description Time
Received to In Queue 00:02:49
Call Taking 00:15:59
In Queue to 1st Assign 00:00:36.9
Call Received to 1st Assign 00:03:25.9
Assigned to 1st Enroute 00:00:59.3
Enroute to 1st Arrived 00:08:55.8
Incident Duration 03:28:49
Delay Odm. Odm.
At Patient Avail Complete Enroute  Arrived Cancel Reason
17:56:11
15:24:03
15:24:20
15:29:46
16:25:57
Mileage
Protocol Start/End/Total Depart Arrived Complete
Pre Hosp-  0.0/0.0/0.0 15:23:08 15:38:15 17:56:11
patient
condition
Comments

GO TO THE SURG CLUB

[ProQA Dispatch] Dispatch Level: 02E01 (INEFFECTIVE BREATHING)
Response Text: 1A 14-year-old, Male, Conscious, AGONAL/INEFFECTIVE
BREATHING. Problem Description: STUNG BY BOX, 2 X LEGS AND 1 ARM
[ProQA: Key Questions] 1. He has been stung by a box jellyfish/tropical jellyfish.
THEY HBAVE THE DEFIB ON THE PT

[Page] Dispatch page sent to Unit:2142, Sent From: KEDCADQASPIS01
[Page] Dispatch page to Unit:2142 complete to PIN

Message sent successfully to Whispir I rre I evant
[Page] Dispatch page to Unit:2142 complete to PIN

Message sent successfully to Whispir

[Page] Dispatch page sent to Unit:2137, Sent From: KEDCADQASPIS01
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26/02/2022
26/02/2022
26/02/2022
26/02/2022
26/02/2022

26/02/2022

26/02/2022
26/02/2022
26/02/2022
26/02/2022
26/02/2022
26/02/2022
26/02/2022
26/02/2022
26/02/2022
26/02/2022
26/02/2022

26/02/2022

26/02/2022
26/02/2022
26/02/2022
26/02/2022

26/02/2022
26/02/2022
26/02/2022
26/02/2022
26/02/2022
26/02/2022
26/02/2022
26/02/2022
26/02/2022

26/02/2022
26/02/2022

26/02/2022
26/02/2022
26/02/2022
26/02/2022
26/02/2022
26/02/2022
26/02/2022
26/02/2022
26/02/2022
26/02/2022
26/02/2022
26/02/2022
26/02/2022
26/02/2022
26/02/2022

26/02/2022

26/02/2022
26/02/2022
26/02/2022
26/02/2022

26/02/2022
26/02/2022

26/02/2022
26/02/2022

14:31:18
14:31:20
14:31:26
14:31:27
14:31:32

14:31:32

14:31:44
14:32:37
14:32:51
14:33:17
14:33:44
14:36:18
14:37:05
14:37:23
14:38:04
14:38:57
14:39:04

14:39:40

14:40:30
14:41:07
14:42:53
14:43:17

14:43:17
14:45:14
14:46:21
14:46:21
14:47:34
14:47:58
14:48:58
14:51:36
14:52:39

14:58:32
15:16:01

15:19:32
15:19:39
15:19:40
15:19:41
15:22:29
15:22:48
15:22:48
15:23:37
15:23:37
15:23:47
15:23:47
15:24:12
15:24:13
15:24:30
15:24:32

15:28:31

15:29:54
15:29:56
15:29:57
15:30:23

15:33:58
15:34:08

15:34:08
16:22:48

PS
PS
PS
PS

2KARDUN

2KARDUN

2KARDUN
2SUSWALA1
2SUSWAL1
2KARDUN
2KARDUN
2KARDUN
2KARDUN
5CARFRE
2KARDUN
2SUSWALA1
2KARDUN

5CARFRE

2KARDUN
2SUSWALA1
2KARDUN
2KARDUN

2KARDUN
2SUSWALA1
2LISFOR
ICEMS
2SUSWAL1
ICEMS
ICEMS
2LISFOR
ICEMS

ICEMS
2SUSWALA1

PS
PS
PS
PS
2SUSWALA1
2SUSWALA1
2SUSWAL1
2SUSWALA1
2SUSWALA1
2SUSWALA1
2SUSWALA1
PS
PS
PS
PS

2SUSWAL1

PS
PS
PS
2SUSWAL1

PS
PS

PS
2SUSWALA1

Response
Response
Response
Response

Response

Response

Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response

Response

Response
Response
Response
Response

Response
Response
Response
Response
Response
Response
Response
Response
Response

Response
Response

Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response

Response

Response

Response
Response
Response
Response

Response
Response

Response

Response

[Page] Dispatch page to Unit:2137 complete to PIN FPFéTl évl t
Message sent successfully to Whispir an
[Page] Dispatch page to Unit:2137 complete to PIN
Message sent successfully to Whispir
[Page] Dispatch page to Unit:2512 complete to PIN
Message sent successfully to Whispir
[Page] Dispatch page to Unit:2512 complete to PIN
Message sent successfully to Whispir
[ProQA: Key Questions] 1. He has been stung by a box jellyfish/tropical jellyfish.
2. He is out of the water. 3. He is not completely alert (not responding
appropriately). 4. He has difficulty breathing or swallowing. 5. It's not known if he
has had a severe allergic reaction before. 6. It's not known if he has any specific
injections or other medicines to treat this type of reaction.
[ProQA] : 14-year-old, Male, Not Conscious, AGONAL/INEFFECTIVE
BREATHING.
DEFIB INDICATES PT HAS A HEART RATE
2142 SLIGHT DELAY TO ORGANISE ANTI VENOM
2512, SHORT DELAY TO GET ANTI VEMON
ANNALIZING NOW NO SHOCK ADVISED
CPR STARTED
PT BREATHING
LIFE SAVERS TREATING THE PT
Duplicate call appended to incident at 14:37:23
MACHINE ANNALIZING NO SHOCK ADVISED
2142 NEEDED CROSS ST'
[Notification] [QAS]-BYSTANDER AT THE CLUB HOUSE AND WILL DIRECT
TO THE PT - IN FRONT OF THE TOWER APPROX 10 MTRS BETWEEN THE
FLAGS
CALL FROM SURF LIFE SAVING EMERGENCY CENTRE - NOT WITH PT
CPR IN PROGRESS, HE IS BREATHING ON HIS OWN BUT SHALLOW
GASPING FOR AIR
ANNALIZING - NO SHOCK ADVISED CPR ADVISED
2142 EYES ON PT ON BEACH - CPR IN PROGRESS
ANNALIZING - NO SHOCK ADVISED CPR ADVISED
[ProQA: Key Questions] 1. He has been stung by a box jellyfish/tropical jellyfish.
2. He is out of the water. 3. He is not completely alert (not responding
appropriately). 4. He has difficulty breathing or swallowing. 5. It's not known if he
has had a severe allergic reaction before. 6. It's not known if he has any specific
injections or other medicines to treat this type of reaction.
[ProQA] : 14-year-old, Male, Not Conscious, AGONAL/INEFFECTIVE
BREATHING.
2142 CAONFIRMED ASYSTOLE ARREST - CONFIRMED BOX JELLY
ENVENOMATION
>POL-Q> 14YOM IN CARDIAC ARREST POST JELLYFISH STING - QAS ON
SCENE AT THE SURF CLUB
POL-Q Request for Attendance sent for Incident Q22-A008577
2512 ETA EIMEO RD NOW - 5 MINS
>POL-Q> POL-Q has been attached to the incident
POL-Q EnRoute
>POL-Q> PT IS MARK ANDERSON - DOB UNK
<POL-Q< ACK QAS, 2 QPS UNITS L&S PRC
POL-Q OnScene
2137 14 YOM RUN FROM SURF ENVENOMATION BOTH LEGS - MECH CPR
MACHINE - 2 X ANTIVENOM AND ADRENALINE - CPR STILL IN PROCESS -
ASYSTOLE
[Page] Dispatch page sent to Unit:2535, Sent From: KEDCADQASPIS01
[Page] Dispatch page to Unit:2535 complete to PINI I
Message sent successfully to Whispir rre evant
[Page] Dispatch page to Unit:2535 complete to PIN
Message sent successfully to Whispir
[Page] Dispatch page to Unit:2535 complete to PIN
Message sent successfully to Whispir
2142 Irrelevant - TX CODE 1 - Irrelevant DRIVING 2512 -
QPS DRIVING 2137
I rre | evan was removed from the incident 26/02/2022 15:22:48.
was added to the incident 26/02/2022 15:22:48.
was removed from the incident 26/02/2022 15:23:37.
. was added to the incident 26/02/2022 15:23:37.
was removed from the incident 26/02/2022 15:23:47.
I rrelevant was added to the incident 26/02/2022 15:23:47.

[Page] P i lete to PIN M t
Eeeetity tawhaor P PN [ rra | @van e e

[Page] Page processing complete to PIN Message sent
successfully to Whispir
[Page] Page processing complete to PIN Message sent
successfully to Whispir
[Page] Page processing complete to PIN Message sent

successfully to Whispir

U2535 IS GOING CODE 1 TO NORTH STN FOR ANTI VENOM AS HOSPITAL
DONT HAVE ANY - OCS PHONED OFFICER IrrelevanttO HAVE ALL ANTI
VENOM READY FOR COLLECTION

[Page] P i lete to PIN M t
Eoocosstuny o whsar oo 2PN [ rrelevantfeseee =

[Page] Page processing complete to PIN Message sent
successfully to Whispir
[Page] Page processing complete to PIN Message sent

successfully to Whispir

OCS CALLED OFFICER !Irelevant. HE wiLL CHECK STH STN FOR ANY
ANTI VENEEN AND TAKE TO MKBH ALSO

[Page] Dispatch page sent to Unit:2199, Sent From: KEDCADQASPIS01
[Page] Dispatch page to Unit:2199 complete to PIN

Message sent successfully to Whispir I rre I evant
[Page] Dispatch page to Unit:2199 complete to PIN

Message sent successfully to Whispir

Irrelevant was removed from the incident 26/02/2022 16:22:48.
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26/02/2022
26/02/2022

26/02/2022

26/02/2022
26/02/2022

26/02/2022

16:22:58
16:26:03

16:26:08

17:17:13
17:56:20

17:56:22

No Priority Changes

Date Time

26/02/2022 14:27:22
26/02/2022  14:30:11
26/02/2022  14:30:11
26/02/2022 14:30:11
26/02/2022 14:30:11
26/02/2022 14:30:11
26/02/2022 14:30:21
26/02/2022 14:30:21
26/02/2022 14:30:47
26/02/2022 14:30:47
26/02/2022 14:31:06
26/02/2022 14:31:15
26/02/2022 14:31:24
26/02/2022 14:31:43
26/02/2022 14:31:44
26/02/2022 14:31:47
26/02/2022 14:32:06
26/02/2022 14:32:40
26/02/2022 14:32:41
26/02/2022 14:32:51
26/02/2022 14:34:17
26/02/2022 14:34:41
26/02/2022 14:37:23
26/02/2022 14:37:24
26/02/2022 14:37:26
26/02/2022 14:37:27
26/02/2022 14:39:44
26/02/2022 14:40:43
26/02/2022 14:41:00
26/02/2022 14:43:21
26/02/2022 14:44:41
26/02/2022 14:44:49
26/02/2022 14:46:21
26/02/2022 14:47:18
26/02/2022 14:47:58
26/02/2022 14:48:00
26/02/2022 14:48:04
26/02/2022 14:48:11
26/02/2022 14:48:17
26/02/2022 14:48:58
26/02/2022 14:50:28
26/02/2022 14:50:29
26/02/2022 14:51:01
26/02/2022 14:51:06
26/02/2022 14:51:36
26/02/2022  14:52:00
26/02/2022  14:52:00
26/02/2022 14:52:39
26/02/2022 14:53:47
26/02/2022 14:56:05
26/02/2022 14:57:42
26/02/2022 14:58:32
26/02/2022 15:01:53

2SUSWAL1 Response Irrelevant was removed from the incideR@b/(02/263¥3076:22:58.
PS Response [Page] Page processing complete to PIN Message sent
successfully to Whispir I rre I evant
PS Response [Page] Page processing complete to PIN Message sent
successfully to Whispir
2JESFER Response 2142 WILL BE OUT OF SERVICE - NEED TO RESTOCK
PS Response [Page] Page processing complete to PIN JNessage sent
successfully to Whispir I rre | evant
PS Response [Page] Page processing complete to PIN VMessage sent
successfully to Whispir
Radio  Activity Location Comments User
AML Data Received Center of caller area HELI: -21 2.006400, 149 SDSIAML
10.657200 ESCAD: #-21.03344/149.17762
Incident in Waiting Queue
ANI/ALI Statistics INT Insert:Feb 26 2022 14:27:19/ INT 2KARDUN
SendNP:Feb 26 2022 14:27:18 / WS RecvNP:Feb
26 2022 14:27:19 / WS Process:Feb 26 2022
14:30:11
Read Comment Comment for Incident 267 was Marked as Read. 2KARDUN
Waiting Pending Incident Waiting Pending Incident Time Warning timer
Time Warning expired
ProQA Eimeo Esp ProQA determinant sent 2KARDUN
Remove Waiting Pending Removing Waiting Pending Incident Time
Incident Warning Warning timer expired
Incident in Waiting Queue
Timer Clear
2142 Dispatched Eimeo Esp Response Number: 117645; 2SUSWAL1
Read Incident Eimeo Esp Incident 267 was marked as read. 2SUSWAL1
2137 Dispatched Eimeo Esp Response Number: 117647; 2SUSWAL1
2512 Dispatched Eimeo Esp Response Number: 117649; 2SUSWAL1
Read Comment Comment for Incident 267 was Marked as Read. 2COLGRA
Read Comment Comment for Incident 267 was Marked as Read. 2SUSWALA1
Read Comment Comment for Incident 267 was Marked as Read. 2SUSWALA1
2142 Resp Eimeo Esp [EIMEO BEACH] Responding From = 2(042) MACKAY NORTH.  2SUSWAL1
Incident Late Active incident marked as late
2137 Resp Eimeo Esp [EIMEO BEACH] Responding From = 2(042) MACKAY NORTH.  2SUSWALA1
Incident Late Active incident marked as late
2512 Resp Eimeo Esp [EIMEO BEACH] Responding From = 2(041) MACKAY SOUTH 2SUSWAL1
CCP., SHORT DELAY TO GET ANTI VEMON
Read Comment Comment for Incident 267 was Marked as Read. 2LISFOR
UserAction User clicked Exit/Save 2LISFOR
Duplicate Call Warning Duplicate Call Warning - New call appended to = 5CARFRE
incident
Read Comment Comment for Incident 267 was Marked as Read. 5CARFRE
Notification Out of Region message displayed for: Eimeo Esp 5CARFRE
Notification Out of Region message acknowledged for: Eimeo 5CARFRE
Esp
UserAction User clicked Exit/Save 5CARFRE
2142 At Scene Eimeo Esp [EIMEO BEACH] 2SUSWALA1
2137 At Scene Eimeo Esp 2SUSWAL1
UserAction User clicked Exit/Save 2KARDUN
Read Comment Comment for Incident 267 was Marked as Read. 2LISFOR
UserAction User clicked Exit/Save 2LISFOR
[ICEMS] [ICEMS] Sent Incident Attendance to POL-Q : ICEMS
Incident Q22-A008577
Read Comment Comment for Incident 267 was Marked as Read. 5PAUVEN1
[ICEMS] [ICEMS] Received Incident Request ICEMS
Acknowledgment from POL-Q : Incident Q22-
A008577
Read Comment Comment for Incident 267 was Marked as Read. 2KARDUN
[ICEMS] [ICEMS] Received Resource Status Query from ICEMS
POL-Q for Incident Q22-A008577
[ICEMS] [ICEMS] Received Resource Status Update from ICEMS
POL-Q for Incident Q22-A008577, Resource
Status: WillAttend
[ICEMS] [ICEMS] Received Resource Status Query from ICEMS
POL-Q for Incident Q22-A008577
[ICEMS] [ICEMS] Received Resource Status Update from ICEMS
POL-Q for Incident Q22-A008577, Resource
Status: EnRoute
2512 At Scene Eimeo Esp 2SUSWAL1
[ICEMS] [ICEMS] Sent Resource Status Update to POL-Q ICEMS
for Incident Q22-A008577, Status: OnScene
Read Comment Comment for Incident 267 was Marked as Read. 8DALMAN
UserAction User clicked Exit/Save 5PAUVEN1
[ICEMS] [ICEMS] Sent Incident Update Message to POL-QICEMS
: Incident Q22-A008577
Read Comment Comment for Incident 267 was Marked as Read. 8DALMAN
[ICEMS] [ICEMS] Incident Update Read by POL-Q for ICEMS
Incident Q22-A008577
[ICEMS] [ICEMS] Received Incident Update from POL-Q ICEMS
for Incident Q22-A008577
UserAction User clicked Exit/Save 2COLGRA
Read Comment Comment for Incident 267 was Marked as Read. 2COLGRA
UserAction User clicked Exit/Save 5PAUVEN1
[ICEMS] [ICEMS] Received Resource Status Update from ICEMS
POL-Q for Incident Q22-A008577, Resource
Status: OnScene
[ICEMS] [ICEMS] Sent Incident Update Ack Message to  ICEMS
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26/02/2022  15:02:01
26/02/2022  15:02:40
26/02/2022 15:02:54
26/02/2022 15:04:05
26/02/2022 15:16:46
26/02/2022  15:19:32 2535
26/02/2022 15:19:36 2535
26/02/2022  15:19:56 2535
26/02/2022 15:23:08 2142
26/02/2022 15:23:18
26/02/2022 15:24:03 2137
26/02/2022  15:24:03 2137
26/02/2022 15:24:20 2512
26/02/2022 15:24:20 2512
26/02/2022 15:24:46
26/02/2022 15:24:56 2142
26/02/2022  15:25:02 2142
26/02/2022  15:26:07
26/02/2022 15:26:25
26/02/2022 15:28:35
26/02/2022 15:29:46 2535
26/02/2022 15:29:46 2535
26/02/2022 15:29:47
26/02/2022  15:30:02
26/02/2022 15:30:25
26/02/2022 15:33:51
26/02/2022 15:33:59 2199
26/02/2022 15:34:02 2199
26/02/2022 15:35:10
26/02/2022 15:35:18
26/02/2022 15:35:51
26/02/2022 15:38:15 2142
26/02/2022 15:38:15 2142
26/02/2022 15:44:11
26/02/2022 15:49:42
26/02/2022 15:54:58
26/02/2022 15:55:47 2199
26/02/2022  16:04:02
26/02/2022 16:04:05
26/02/2022 16:08:15
26/02/2022 16:08:42 2142
26/02/2022  16:09:31
26/02/2022 16:11:27
26/02/2022 16:17:12
26/02/2022 16:17:44
26/02/2022 16:25:57 2199
26/02/2022 16:25:57 2199
26/02/2022 16:28:28
26/02/2022 16:28:36
26/02/2022 16:29:43
26/02/2022 16:30:30 2142
26/02/2022 16:39:51
26/02/2022 16:52:12
26/02/2022 17:01:30
26/02/2022 17:07:36 2142
26/02/2022 17:10:25
26/02/2022 17:38:36
26/02/2022 17:38:47 2142
26/02/2022 17:56:11 2142
26/02/2022 17:56:11 2142
26/02/2022 17:56:11 2142
26/02/2022 17:56:13

Date Time Field

26/02/202214:27:22Call_Back_Phone

26/02/202214:27:26City
26/02/202214:27:26City

26/02/202214:27:40Address
26/02/202214:28:39Address
26/02/2022 14:28:39L atitude

26/02/202214:28:39Longitude

26/02/202214:28:40Jurisdiction
26/02/202214:28:40Division
26/02/202214:28:40Battalion

26/02/202214:28:40Response_Area

[ICEMS]

Read Comment
UserAction
UserAction
Read Comment
Dispatched
Resp

At Scene

Dep

UserAction

Available

Disposition

Available

Disposition

UserAction

Change Tx Destination

Change Tx Priority
Read Comment
UserAction
UserAction
Available
Disposition
[ICEMS]

Read Comment
UserAction
Read Comment
Dispatched
Resp
UserAction
Read Comment
UserAction
Dest

Transport Time

UserAction
UserAction
UserAction

At Scene
UserAction
UserAction

Incident Late

Reset System Timer
UserAction
UserAction
UserAction
UserAction
Available
Disposition

Read Comment
UserAction

Incident Late

Reset System Timer
UserAction
UserAction

Incident Late

Reset System Timer
UserAction

Incident Late

Reset System Timer
Available
Disposition
Response Closed
[ICEMS]

Changed
From

(Blank)
THE ESPL

Eimeo Esp

[ICEMS] Received Error from POL-d?844 RTI 394€EMS

Message received after Operational Acceptance

time

Comment for Incident 267 was Marked as Read.

User clicked Exit/Save
User clicked Exit/Save

Comment for Incident 267 was Marked as Read.

Response Number: 117801;

Eimeo Esp [EIMEO BEACH] Responding From = 2(042) MKY LASN

Eimeo Esp [EIMEO BEACH]

MKBH (A&E)

Eimeo Esp [EIMEO BEACH]

EIMEO BEACH

Eimeo Esp [EIMEO BEACH]

EIMEO BEACH

MKBH (A&E)

Eimeo Esp [EIMEO BEACH]

EIMEO BEACH

Eimeo Esp

Eimeo Esp [EIMEO BEACH]
475 Bridge Rd [MKBH (A&E)]

475 Bridge Rd [MKBH (A&E)]Depart Scene Time: 26/02/2022 15:23:08, Arrive

Eimeo Esp [EIMEO BEACH]

Eimeo Esp [EIMEO BEACH]

EIMEO BEACH

475 Bridge Rd [MKBH (A&E)]

EIMEO BEACH
EIMEO BEACH
Changed To Reason
Irrelevant  (Response
Viewer)
RURAL VIEW Updated City
RURAL VIEW (Response
Viewer)
THE ESPL New Entry
EIMEO ESP Entry

HEADQUARTERS.

User clicked Exit/Save
Treated Other Unit Transport

Treated Other Unit Transport
User clicked Exit/Save

Tx Destination Changed from 475 Bridge Rd to

475 Bridge Rd

Comment for Incident 267 was Marked as Read.

User clicked Exit/Save
User clicked Exit/Save

Treated Other Unit Transport

[ICEMS] Sent Resource Status Update to POL-Q

for Incident Q22-A008577, Status: LeftScene

Comment for Incident 267 was Marked as Read.

User clicked Exit/Save

Comment for Incident 267 was Marked as Read.

Response Number: 117875;

Responding From = 2(050) SARINA.

User clicked Exit/Save

Comment for Incident 267 was Marked as Read.

User clicked Exit/Save

Destination Time: 26/02/2022 15:38:15

User clicked Exit/Save
User clicked Exit/Save
User clicked Exit/Save

User clicked Exit/Save
User clicked Exit/Save
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Queensland Ambulance Service: Operational Incident Reporting

Significant Incident Review

Mackay District

Authority:
By authority of Loretta Johnson, Acting Mackay District Manager and as per OP04.0 the State District

Operations procedure: Operational Incident Review Process and endorsed by the Commissioner to provide

an incident report following a significant event.

Executive Summary:

On Tuesday 1t March 2022 at 16:34 hours, the Queensland Ambulance Service (QAS) received a triple zero
call to Irrelevant Kuttabul, for a single vehicle into a tree with one male person

entrapped. Incident number 15542390

e Incident Number: 15542390
e Response determinant Code 1A
e AMPDS code 29D07

Three units were dispatched:

e Unit 2333 - ACP2 Crew (single officer)

e Unit 2126 — ACP2 crew

e Unit 2534 - ACP2 Crew (single officer SOS)

e Unit 2183 — CCP crew (single officer)

e Unit 2512 & Rescue Helicopter 8412 — FCCP (single officer) and Lifeflight Doctor.

Other resources on scene:

e Queensland Police Service (QPS).

¢ Queensland Fire & Emergency Service (QFES).

Mackay District in Confidence age 1 of 9
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Terms of Reference:

This review will investigate all aspects of ambulance responses to incident 15542390.

The review will examine ambulance operations prior to, during and following the response. This will be
conducted by Sarina OIC Irrelevant

This review will include all requirements outlined in the Operational Incident Review Process.

District Clinical Incident Summary Report:
A District Level Clinical Review was undertaken by Acing MCE Irrelevant
The review considered patient assessment, clinical decision making, treatment and cares provided. As well

as clinical documentation standards.

The incident number 15542390 was reviewed in Eclipse with the following information:

e Eclipse review ID number — 49870

e EARF number - 504167355

e Documentation was at standard.

o The pharmacology was administered as per the QAS Drug Therapy Protocols
e The patient was managed in line with the QAS Clinical Practice Guidelines.

e The clinical interventions did align with the QAS Clinical Practice Procedures.

e The final outcome of the review was — at standard and the review was finalised.

o Eclipse review ID number — 49871

e EARF number - 504168713

e Documentation was at standard.

e The pharmacology was administered as per the QAS Drug Therapy Protocols
e The patient was managed in line with the QAS Clinical Practice Guidelines.

e The clinical interventions did align with the QAS Clinical Practice Procedures.

e The final outcome of the review was — at standard and the review was finalised.

o Eclipse review ID number — 49749

e EARF number — 504167237

e Documentation was at standard.

¢ The pharmacology was administered as per the QAS Drug Therapy Protocols
e The patient was managed in line with the QAS Clinical Practice Guidelines.

e The clinical interventions did align with the QAS Clinical Practice Procedures.

e The final outcome of the review was — at standard and the review was finalised.
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Incident Review/Investigation:

Scope:

The review of this incident was conducted by Sarina OIC Irrelevant and considered the following:

¢ Incident Detail Report, Incident Number 15542390.

e Digital Ambulance Report Forms 504167237, 504167355 & 504168713 associated with this incident.
e Geographical data of the incident location in proximity to the resources deployed in response.

¢ Response times of all QAS resources responding to the incident.

o  Skill sets of Officers deployed to the incident.

e Clinical condition of patients involved; and

¢ Any workplace health and safety issues arising from the incident.

Background of Incident:
On Tuesday 18t March 2022 at 16:34 hours, the Queensland Ambulance Service (QAS) received a triple zero
call tolrrelevant Kuttabul, for a single vehicle into a tree with one male person

entrapped. Incident number 15542390

A QAS single Officer was dispatched in Unit 2333 from Calen Ambulance Station to respond to Irrelevant
Irrelevant Kuttabul where a 22-year-old male was involved in a single vehicle RTC at high speed

into a tree.

QAS unit 2333 arrived on scene to find the vehicle on its side against a tree. There was major damage to the
roof of the vehicle with damage to the A and B pillars and the right door was missing. The patient was lying

laterally across the front seat and dash with his legs trapped and had a GCS of 14.

The Senior Operations Supervisor (SOS) unit 2534, Mackay ACP2 crew unit 2126, Mackay CCP unit 2183

and the Rescue Helicopter 8412 were all attached to the case.

The SOS Unit 2534 arrived on scene at 1704. Mackay Unit, 2126 arrived at 1710 to assist the Calen unit and
the SOS free the male patient from the vehicle with the assistance of Queensland Fire & Emergency
Services (QFES). During this time the male patient’'s GCS decreased and bilateral chest needle

decompressions were performed in the vehicle.
CCP unit 2183 arrived on scene at 1714 and the Rescue Helicopter 8412 arrived on scene at 1720.

The male patient had been extricated and was unconscious and in cardiac arrest and placed on the stretcher
with CPR being commenced and an airway was established with an ETT by a CCP. Bilateral finger
thoracostomy was performed by the Lifeflight Doctor. The patient had no obvious injuries to his head, chest

or abdominal regions but open and closed fractures to his upper and lower limbs.
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ROSC was achieved for short periods following fluid resuscitation. Due to the patient’s unstable condition the
decision was made to transport via road. During transport the patient was given 4 units of blood with ROSC

sustained.

The patient arrived at Mackay Base Hospital with radial pulses and was rapidly assessed in the emergency

department and taken to surgery.

The patient was announced as deceased later that night.
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Officer(s) Involved:

Primary Response Officers:
B Classification Station
lrrelevant—:%
| ACP2 Mackay
| ACP2 Mackay
| ACP2/80S Mackay
| CCP Mackay
| FCCP Mackay
Patient Conditions:
Patient 1: Multiple open and closed fractures to the lower limbs and a significant wound to
the left lower leg, an open fracture to left wrist. Traumatic arrest with ROSC
(DARF:504167237)
Timeline:
Time: Activity:

16:37:03 Triple Zero call

16:37:36 Calen Unit 2333 dispatched
16:38:49 Mackay Unit 2126 dispatched
16:39:04 Mackay CCP Unit 2183 dispatched
16:41:36 Mackay SOS Unit 2534 dispatched
16:45:16 CQ Rescue 8412 dispatched
16:57:24 Calen Unit 2333 on scene
17:04:46 Mackay SOS 2534 on scene
17:10:07 Mackay Unit 2126 on scene
17:10:22 QFES on scene

17:14:52 Mackay CCP Unit 2183 on scene
17:15:51 QPS on scene

17:20:56 CQ Rescue landed on scene
17:23:50 Sitrep 2534 Patient extricated
17:31:48 Sitrep 2534 CPR in progress
18:25:15 Unit 2183 Transporting code1 post arrest with CCP and Flight Doctor on board
18:54:18 Unit 2183 arrived at MBH
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Response Times (incident 15542390):

The time stamps for incidents as follows:

Time Stamps: Time:

Phone Pick Up: 16:34:04

Waiting in Queue: 16:37:03

Assigned: 16:37:36

1st Unit Enroute: 16:38:00

1t Unit Arrived: 16:57:24

Time of call to first unit on scene: 23minutes 20 seconds

The breakdown of the timed intervals for this incident are as follows:

Interval: Time:

Activation Interval: 16:38:49
Turnout Interval: 16:39:14
Travel Interval: 17:10:07
Scene Interval: 18:25:15
Transport Interval: 18:54:18
Response Time: 19:50:41

Active Cases Prior to Incident:

Incident | Incident Time | Priority | MPDS | MPDS Description | Address Suburb
15542352 | 16:26:48 2BL 30A02 I r re I eva n t Bakers Creek
15542359 | 16:29:00 2A 10A01 Mackay
15542499 | 16:54:50 2BL 02A01 Whitsundays
Mackay District in Confidence age 6 of 9
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Incident Map
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Review Recommendations:

Outcomes/ Concerns of SIR:
Concerns:
High speed (133 km.hr) by Unit 2183 at one point.

0 A/OIC Mackay has reviewed high speed concerns with Unit 2183 driver and has spoken to
Officer "™ |t's noted that this speed of 133km/h was a single time via AVL. Officer ""e/evant
was cooperative and engaging in the discussion and would consider these
recommendations.

High speed (126 km/hr) by Unit 2333 at two points.

MCE Irrelevanthas reviewed high speed concerns with Unit 2333 Officer ""®'®'@"and spoke in
relation to the recorded speed of Irrelevant vig AVL. It was reinforced the importance of safe
driving, braking distances, reaction times. Officer """ was cooperative and engaging in
the discussion and would consider these recommendations and use these strategies in
future.

(0]
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Recommendations/Intended Actions:

Actions Post Event:

e A hot debrief was conducted immediately following the case by FCCP IIrelevant gnq gogrrelevant
with it noted that the case flowed smoothly both clinically and operationally. This Hot Debrief didn’t
identify any issues and a cold debrief was not undertaken.

e Peer support was notified of this incident and the officer involved.

¢ Regional Clinical Governance has reviewed this case and has sent letter of thanks to the attended
officers.

Appendix of relevant documents/files:
The following documents are attached to this Significant Incident Review:
SAQAS CR_XO\EMO\Significant events and case investigations\2022\Mackay District\01032022
- IDR 15542390 22yo RTC
o |DR 15542390.
DARF 504167355.
o DARF 504167237.
o DARF 504168713.
¢ Rockhampton OpCen Brief

e Mackay District Roster

District Endorsement

Role Name Position Signature Date
.
Reviewer Loretta Johnson | Acting District Manager I rre I eva n L
17.03.2022
Endorsement [Robbie Medlin  |Assistant Commissioner
Mackay District in Confidence age 9 of 9
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Incident Detail Report

Data Source: QACIR
Incident Status: Closed
Incident number: 15542390
ProQA number: 18484779
Console name: PA264
Incident Date: 01/03/2022 16:34:04
Last Updated:

Incident Type: ACUTE AND CCP IF AVAILABLE Alarm Level:
Priority: 1A Problem: RTC UNCON
Determinant: 29D07 Agency: QAS
Base Response#: 003716 Jurisdiction: 2 North West
Confirmation#: 00228984 Division: 2 Calen
Taken By: Irrelevant Battalion: 2 Calen
Response Area: 2 Calen Response Plan: 1A
Disposition: A Case Completed Command Ch:
Cancel Reason: Primary TAC: VHF Ch 48 MT MACARTNEY
Incident Status: Closed Secondary TAC:
Certification: ACUTE Delay Reason (if any):
Longitude: 31077247 Latitude: 68996862
Patient Name: Irrelevant Patient DOB: Unknown
Location Name: o/s County: MACKAY
Address: 448 KUTTABUL MOUNT JUKES RD Location Type:
Apartment: Cross Street: PROPOSED RD/STACEYS RD
Building: Map Reference: 8655
City, State, Zip: KUTTABUL QLD 4741
Caller Name: Irrelevant Original CLI Phone
Method Received: Call Back Phone: I rre | evant
Caller Type: Caller Location:
Description Date Time User Description Time
Phone Pickup 01/03/2022  16:34:04
1st Key Stroke 01/03/2022  16:34:04 Received to In Queue 00:02:59
In Waiting Queue 01/03/2022  16:37:03 Call Taking 00:23:58
Call Taking Complete 01/03/2022  16:58:02 MacKenzie, Katie In Queue to 1st Assign 00:00:33
1st Unit Assigned 01/03/2022  16:37:36 Call Received to 1st Assign 00:03:32
1st Unit Enroute 01/03/2022  16:38:00 Assigned to 1st Enroute 00:00:24.2
1st Unit Arrived 01/03/2022 16:57:24 Enroute to 1st Arrived 00:19:24.5
Closed 01/03/2022  19:50:41 Pokarier, Brooke Incident Duration 03:16:37
Delay Odm. Odm.
Unit Assigned Disposition Enroute Staged Arrived At Patient Avail Complete Enroute Arrived Cancel Reason
B2333 16:37:36 Treated Other  16:38:00 16:57:24 18:44:45
Unit Transport
B2126 16:38:49 Vehicle Change 16:39:14 17:10:07 18:33:04 Vehicle Change
A2183  16:39:04 A Case 16:42:03 17:14:52 19:50:41
Completed
S2534 16:41:36 Treated Other  16:41:56 17:04:46 18:44:52
Unit Transport
R8412 16:45:16 A Case 17:05:34 17:20:56 18:48:59
Completed
A2512  16:49:49 Vehicle Change 16:49:53 18:33:12 18:33:20 Vehicle Change
Unit Name
2126
2183
2333
2512
2534
8412
No Pre-Scheduled Information
Mileage
Unit Location/Address Patient Mode Protocol Start/End/Total Depart Arrived Complete
2183 MKBH (A&E) 475 Bridge Rd Off Stretcher  Pre Hosp - 0.0/0.0/0.0 18:29:02 18:54:18 19:50:41
patient
condition
Date Time User Type Comments
01/03/2022  16:35:46 2KATMAC Response approx 8kms on kuttabul mount jukes rd heading towards seaforth
01/03/2022 16:37:03 2KATMAC Response [ProQA Dispatch] Dispatch Level: 29D02 (HIGH MECHANISM (k through t)) Suffix: p
(Rollovers) Response Text: 1B QFES QPS QASPAGE 18-year-old, Male, Conscious,
Breathing. Problem Description: single vehicle into tree - male person entrapped
01/03/2022  16:37:03 2KATMAC Response [ProQA: Key Questions] 1. The incident involves a rollover.
01/03/2022 16:37:14 2KATMAC Response [Notification] [QAS]-entrapped by legs
01/03/2022  16:37:36 PS Response [Page] Dispatch page sent to Unit:2333, Sent From: KEDCADQASPIS01
01/03/2022  16:37:38 PAGINGSERVICE Response Paging Groups Notified:2 CCS
01/03/2022  16:37:43 2KATMAC Response [ProQA Reconfigure] Reconfigure Level: 29D08 (Not alert with noisy breathing
(abnormal)) Response Text: 1A QPS 18-year-old, Male, Conscious, Breathing.
Problem Description: single vehicle into tree - male person entrapped
01/03/2022  16:37:43 2KATMAC Response [ProQA: Key Questions] 1. The incident involves a rollover. 2. Chemicals or other
hazards are not involved. 3. One person is pinned. 4. No one was thrown from the
vehicle. 5. Everyone is not completely awake (alert). 6. He is breathing now. 7. It's not
certain if his breathing is noisy (not normal).
01/03/2022  16:37:48 PS Response [Page] Dispatch page to Unit:2333 complete to PIN Irrelevant Message
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17:06:58

PS
PS

2KATMAC
2KATMAC

2KATMAC
PS
PS

PS

PS
PS

PS

2KATMAC
ICEMS
ICEMS
2KATMAC

2KATMAC

8LOUMIT
PS
ICEMS
PS

PS
PS

2KATMAC
2KATMAC
2TAYMCG
2TAYMCG
ICEMS
ICEMS
8LOUMIT
2KATMAC

2TAYMCG
2TAYMCG
PS
PS

2TAYMCG
PS

2TAYMCG
2TAYMCG
2STACOO
PS
PS
PS
PS
PS
PS
PS
PS
PS

2STACOO
PS

PS

2KATMAC
2TAYMCG
2TAYMCG
2KATMAC

2KATMAC
ICEMS
2BROSTA
2BROSTA
2BROSTA
8LOUMIT
BS

BS
BS

Response
Response

Response
Response

Response
Response
Response

Response

Response
Response

Response

Response
Response
Response
Response

Response

Response
Response
Response
Response

Response
Response

Response
Response
Response
Response
Response
Response
Response
Response

Response
Response
Response
Response

Response
Response

Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response

Response

Response
Response

Response

Response
Response
Response
Response

Response
Response
Response
Response
Response
Response
Response

Response

Response

[Page] Dispatch page to Unit:2333 complete to PIN Irr&HRTI 3907 Message
sent successfully to Whispir

[Page] Page processing complete to PINIrrelevant Message sent
successfully to Whispir

[Notification] [QAS]-head lac

[ProQA: Key Questions] 1. The incident involves a rollover. 2. Chemicals or other
hazards are not involved. 3. One person is pinned. 4. No one was thrown from the
vehicle. 5. Everyone is not completely awake (alert). 6. He is breathing now. 7. It's not
certain if his breathing is noisy (not normal). 8. His injuries are described as other
than to a NOT DANGEROUS area. 9. There is some bleeding, not serious.

[ProQA] : 18-year-old, Male, Conscious, Breathing.

[Page] Dispatch page sent to Unit:2126, Sent From: KEDCADQASPIS01

[Page] Dispatch page to Unit:2126 complete to PIN Message
sent successfully to Whispir I rre I evant

[Page] Dispatch page to Unit:2126 complete to PIN Message
sent successfully to Whispir

[Page] Dispatch page sent to Unit:2183, Sent From: KEDCADQASPIS01

[Page] Dispatch page to Unit:2183 complete to PIN | Vlessage
sent successfully to Whispir I rre evant

[Page] Dispatch page to Unit:2183 complete to PIN Message
sent successfully to Whispir

male person is trapped inside up against a tree

FIRE-Q Request for Attendance sent for Incident Q22-A009208

POL-Q Request for Attendance sent for Incident Q22-A009208

[ProQA Reconfigure] Reconfigure Level: 29D07 (Unconscious) Response Text: 1A
QPS 18-year-old, Male, Not Conscious, Breathing. Problem Description: single
vehicle into tree - male person entrapped

[ProQA: Key Questions] 1. The incident involves a rollover. 2. Chemicals or other
hazards are not involved. 3. One person is pinned. 4. No one was thrown from the
vehicle. 5. Everyone is not completely awake (alert). 8. His injuries are described as
other than to a NOT DANGEROUS area. 9. There is some bleeding, not serious.
CONF WITH RSQ NZCC

[Page] Dispatch page sent to Unit:2534, Sent From: KEDCADQASPIS01

>FIRE-Q> FIRE-Q has been attached to the incident

[Page] Dispatch page to Unit:2534 complete to PIN Message
sent successfully to Whispir I rre I evant

[Page] Dispatch page to Unit:2534 complete to PIN Message
sent successfully to Whispir

[Page] Dispatch page to Unit:2534 complete to PIN Message

sent successfully to Whispir

pt stated legs are burning

significant damage to bonnet

2534 ASKED TO BE ATTACHED TO CASE

2126 WILL HEAD TOWARDS SEAFORTH AND HOPEFULLY COME ACROSS IT
>POL-Q> POL-Q has been attached to the incident

FIRE-Q EnRoute

[Notification] [QAS]-R412 ACCEPTED TASKING

pt is now conscious - water being arranged to pour on legs - they are up against the
engine and its burning

2126 ACK FURTHER DETAILS

2333 MT OSSA

[Page] Dispatch page sent to Unit:2512, Sent From: KEDCADQASPIS01

[Page] Dispatch page to Unit:2512 complete to PIN Irrelevant Message
sent successfully to Whispir

2512 OCS EM ADVISED HE SPOKE TO CCP FLYER

[Page] Dispatch page to Unit:2512 complete to PIN Irrelevant Message
sent successfully to Whispir

2126 12MINS FROM SCENE

LOC DATA - #-21.00318/148.92281

Address 448 KUTTABUL MOUNT JUKES RD verified bv Latitude / Longitude
[Page] Page processing complete to PIN I rre | evantMessage sent

successfully to Whispir

[Page] Page processing complete to PIN Message sent
successfully to Whispir
[Page] Page processing complete to PIN Message sent
successfully to Whispir
[Page] Page processing complete to PIN Message sent
successfully to Whispir
[Page] Page processing complete to PIN Message sent
successfully to Whispir
[Page] Page processing complete to PIN Message sent
successfully to Whispir
[Page] Page processing complete to PIN Message sent
successfully to Whispir
[Page] Page processing complete to PIN Message sent
successfully to Whispir
[Page] Page processing complete to PIN Message sent

successfully to Whispir
ADDRESS VERIFIED BY LOC DATA

[Page] Page processing complete to PIN Message sent
successfully to Whispir I rre I evant

[Page] Page processing complete to PIN Message sent
successfully to Whispir

[Notification] [QAS]-# L) wrist - obvious deformity

2183 WILL PUT 448 IN QPS FOR LOCATION

2333 LOCATION AS GIVEN - SIGN DAMAGE VEH ON SIDE INTO TREE
[ProQA: Key Questions] 1. The incident involves a rollover. 2. Chemicals or other
hazards are not involved. 3. One person is pinned. 4. No one was thrown from the
vehicle. 5. Everyone is not completely awake (alert). 8. His injuries are described as
other than to a NOT DANGEROUS area. 9. There is some bleeding, not serious.
[ProQA] : 18-year-old, Male, Not Conscious, Breathing.

POL-Q EnRoute

2333 GCS 14 - MALE PT - SAT AT 84%

2126 3MINS OUT

2534 NEED THAT HELO COMING ASAP

[Notification] [QAS]-R412 ETA SCENE 1710

[Page]Response Times Sent To Units: 8904, Sent From: PA266, ETA OF HELO -
1710

[Page]Response Times Sent To Units: 10693, Sent From: PA266, ETA OF HELO -
1710

[Page]Response Times Sent To Units: 13414, Sent From: PA266, ETA OF HELO -

146 of 2%



01/03/2022
01/03/2022

01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022

01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022

01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022

01/03/2022

Date
01/03/2022

Date
01/03/2022

01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022

01/03/2022
01/03/2022

01/03/2022
01/03/2022

01/03/2022
01/03/2022

01/03/2022
01/03/2022

01/03/2022
01/03/2022
01/03/2022
01/03/2022

01/03/2022
01/03/2022
01/03/2022

01/03/2022
01/03/2022
01/03/2022

17:06:58
17:06:58

17:10:22
17:15:07
17:15:51
17:18:04
17:23:50
17:30:13
17:30:54
17:31:48
17:53:01
18:16:18
18:25:15
18:29:48

18:32:16
18:32:30
18:32:30
18:32:49
18:32:49
18:32:56
18:32:56
18:33:16

18:33:17
18:33:29
18:33:31
18:34:30
18:44:27
18:44:53
18:44:55
18:45:01
18:45:03
18:45:04
18:48:40
19:49:07
19:49:12
19:50:51

19:50:53

Time
16:37:43

Time
16:34:05

16:37:03
16:37:04
16:37:04
16:37:04
16:37:04
16:37:08
16:37:13
16:37:14

16:37:25
16:37:28

16:37:30
16:37:33

16:37:35
16:37:35

16:37:36
16:37:43

16:37:43
16:37:44
16:38:00
16:38:00

16:38:49
16:39:04
16:39:14

16:39:41
16:40:04
16:40:06

BS Response [Page]Response Times Sent To Units: 10857, Sent Frofd(BAZ86) BB OF HELO -
1710

BS Response [Page]Response Times Sent To Units: 10735, Sent From: PA266, ETA OF HELO -
1710

ICEMS Response FIRE-Q OnScene

2BROSTA Response 2534 HELO ON SCENE - LOOKING FOR A PLACE TO LAND

ICEMS Response POL-Q OnScene

2BROSTA Response 2534 HELO LANDED

2BROSTA Response 2534 PT HAS BEEN EXTRICATED - FURTHER DETAILS SHORTLY

2BROSTA Response 2534 MALE PT - NOW UNCONSCOUS - BRADYCARDIC AND HYPOTENSIVE

10CRAEAT Response [Notification] [QAS]-CDS reviewing

2BROSTA Response 2534 CPR in progress

10CRAEAT Response [Notification] [QAS]-CDS reviewing

2COLGRA Response sms sent

2TAYMCG Response 2183 UNT TX CODE 1 18YOM POST ARREST - MED TEAM ON BOARD

2BROPOK Response 2512 22YOM - POST TRAUMATIC CARDIAC ARRES - NOW GCS - HR 40 WITH
NARROW COMPLEX - UNREPORTABLE BP - BINDER ON - 4 LOTS OF BLOOD -
APPROX 3L OF Irrelevant - ETA 25MINS -HE WILL NOTIFY HOSPITAL -
BOTH CCP CREW FROM 2126 AND LIFE FLIGHT DR IN THIS VEH

2BROPOK Response SR 2512 - ENTITLED SCORE OF 40 ?? - 4 UNITS OF BLOOD

2BROPOK Response I | was removed from the incident 01/03/2022 18:32:30.

2BROPOK Response rre evan was added to the incident 01/03/2022 18:32:30.

2BROPOK Response was removed from the incident 01/03/2022 18:32:49.

2BROPOK Response was added to the incident 01/03/2022 18:32:49.

2BROPOK Response Irrelevant was removed from the incident 01/03/2022 18:32:56.

2BROPOK Response was added to the incident 01/03/2022 18:32:56.

PS Response [Page] Page processing complete to PIN Message sent
successfully to Whispir I rre | evant

PS Response [Page] Page processing complete to PIN Message sent
successfully to Whispir

PS Response [Page] Page processing complete to PIN Message sent
successfully to Whispir

PS Response [Page] Page processing complete to PIN Message sent
successfully to Whispir

ICEMS Response FIRE-Q has updated their incident status to Closed

2BROPOK Response 2333 CLEAR

PS Response [Page] Page processing complete to PIN Message sent
successfully to Whispir I rre I evant

PS Response [Page] Page processing complete to PIN Message sent
successfully to Whispir

PS Response [Page] Page processing complete to PIN Message sent
successfully to Whispir

PS Response [Page] Page processing complete to PIN Message sent
successfully to Whispir

PS Response [Page] Page processing complete to PIN Message sent
successfully to Whispir

8ROGDAL Response 8412 RETURNING TO BASE FLIGHT CREW ONLY - MED TEAM ONBOARD QAS

2BROPOK Response Irrelevant was removed from the incident 01/03/2022 19:49:07.

2BROPOK Response Irelevant was removed from the incident 01/03/2022 19:49:12.

PS Response [Page] Page processing complete to PIN I Vlessage sent
successfully to Whispir I rre evant

PS Response [Page] Page processing complete to PIN Message sent

Changed from Priority
1B

Radio Activity
AML Data Received

Incident in Waiting Queue
ANI/ALI Statistics

successfully to Whispir

Reason User
Patient Condition MacKenzie,
Katie
Comments User
Center of caller area HELI: -21 0.190800, 148 SDSIAML

55.368600 ESCAD: #-21.00318/148.92281

INT Insert:Mar 01 2022 16:34:01 / INT SendNP:Mar 2KATMAC
012022 16:34:00 / WS RecvNP:Mar 01 2022
16:34:01 / WS Process:Mar 01 2022 16:37:04

Read Comment Comment for Incident 779 was Marked as Read. 2KATMAC
Waiting Pending Incident Time Waiting Pending Incident Time Warning timer
Warning expired
ProQA Kuttabul Mount Jukes Rd ProQA determinant sent 2KATMAC
Read Incident Incident 779 was Marked as Read. 2TAYMCG
Remove Waiting Pending Removing Waiting Pending Incident Time Warning
Incident Warning timer expired
Incident in Waiting Queue
Timer Clear
UserAction User clicked Initial Assign 2TAYMCG
Initial Assignment The following unit(s) is (are) recommended for 2TAYMCG
assignment: 2138 (00:22:14)
Initial Assignment The following unit(s) is (are) cleared from 2TAYMCG
assignment: 2138
VisiCAD Recommendation 2138: 00:22:14, 2333: 00:22:17, 2142: 00:24:29, 2TAYMCG
2126: 00:24:29, 2544: 00:24:38,
UserAction User Accepted 2333
Initial Assignment The following unit(s) is (are) recommended for 2TAYMCG
assignment: 2333 (00:22:17)
2333 Dispatched Kuttabul Mount Jukes Rd Response Number (003716) 2TAYMCG
[MOUNT JUKES RD]
Incident Priority Change Incident priority changed from 1B to 1A due to 2KATMAC
Patient Condition
2333 Change Unit Priority Change Unit Priority from 1B to 1A 2KATMAC
ProQA Kuttabul Mount Jukes Rd ProQA determinant sent 2KATMAC
Read Comment Comment for Incident 779 was Marked as Read. 2EDWMOO
2333 Resp Kuttabul Mount Jukes Rd Responding From = MCINTYRE ST\CALEN 2TAYMCG
[MOUNT JUKES RD] MOUNT CHARLTON RD.
2126 Dispatched Kuttabul Mount Jukes Rd Response Number: 003726; 2TAYMCG
2183 Dispatched Kuttabul Mount Jukes Rd Response Number: 003728; 2TAYMCG
2126 Resp Kuttabul Mount Jukes Rd Responding From = 475 Bridge Rd [MKBH (A&E)]. 2TAYMCG

[MOUNT JUKES RD]
Read Comment
Incident Late
[ICEMS] 147 of 234

Comment for Incident 779 was Marked as Read. SLOUMIT
Active incident marked as late
[ICEMS] Sent Incident Attendance to FIRE-Q : ICEMS



01/03/2022

01/03/2022
01/03/2022

01/03/2022
01/03/2022

01/03/2022
01/03/2022

01/03/2022
01/03/2022
01/03/2022
01/03/2022

01/03/2022

01/03/2022
01/03/2022

01/03/2022
01/03/2022

01/03/2022

01/03/2022
01/03/2022

01/03/2022
01/03/2022

01/03/2022
01/03/2022
01/03/2022
01/03/2022

01/03/2022
01/03/2022

01/03/2022
01/03/2022

01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022
01/03/2022

01/03/2022

16:40:07

16:40:28
16:41:28

16:41:28
16:41:29

16:41:36
16:41:38

16:41:38
16:41:38
16:41:40
16:41:42

16:41:45

16:41:51
16:41:56

16:41:58
16:42:03

16:44:02

16:44:09

16:44:12

16:44:16
16:44:16

16:44:17
16:44:17
16:44:17
16:44:22

16:45:08
16:45:14

16:45:16
16:45:16

16:45:16
16:45:20
16:46:16
16:48:10
16:49:49
16:49:49
16:49:53
16:49:54
16:52:30
16:52:35
16:52:36
16:52:36
16:52:36
16:52:36
16:52:36
16:53:19
16:53:23
16:54:15
16:54:17
16:54:42
16:54:44
16:54:58
16:55:03
16:55:11
16:55:51
16:57:24
16:57:24
16:57:25

16:57:25

2534

2534

2183

2333

2126
2183
2534

8412

2512
2512

2333
2126
2183
2534
8412
2512

2333

[ICEMS]

ProQA
[ICEMS]

[ICEMS]
[ICEMS]

Dispatched
[ICEMS]

[ICEMS]
Incident Late
[ICEMS]
[ICEMS]

[ICEMS]

Read Comment
Resp

Incident Late
Resp

[ICEMS]

[ICEMS]
[ICEMS]

Calculate Vehicle ETA

[ICEMS]

Calculate Vehicle ETA
Calculate Vehicle ETA
Calculate Vehicle ETA
[ICEMS]

UserAction
VisiCAD Recommendation

UserAction
Add Resources

Dispatched

Read Comment

Incident Late

Loc. Data Button Clicked
Dispatched

Incident Late

Resp

Incident Late

Read Comment
Calculate Vehicle ETA
Calculate Vehicle ETA
Calculate Vehicle ETA
Calculate Vehicle ETA
Calculate Vehicle ETA
Calculate Vehicle ETA
UserAction

Read Comment

Loc. Data Button Clicked
Loc. Data Button Clicked
Loc. Data Button Clicked
UserAction

Read Comment

Loc. Data Button Clicked
[ICEMS]

UserAction

Incident Late

At Scene

[ICEMS]

[ICEMS]

Kuttabul Mount Jukes Rd

Kuttabul Mount Jukes Rd

Kuttabul Mount Jukes Rd
[MOUNT JUKES RD]

Kuttabul Mount Jukes Rd
[MOUNT JUKES RD]

Incident Q22-A009208
[ICEMS] Sent Incident Attendance to POL-Q :
Incident Q22-A009208

ProQA determinant sent

[ICEMS] Sent Urgent Incident Update Message to
FIRE-Q : Incident Q22-A009208

[ICEMS] Sent Urgent Incident Update Message to
POL-Q : Incident Q22-A009208

[ICEMS] Incident Update Read by FIRE-Q for
Incident Q22-A009208

Response Number: 003739;

[ICEMS] Sent Resource Status Update to FIRE-Q
for Incident Q22-A009208, Status: EnRoute

DOH RTI 3907

ICEMS

2KATMAC
ICEMS

ICEMS
ICEMS

2TAYMCG
ICEMS

[ICEMS] Sent Resource Status Update to POL-Q forICEMS

Incident Q22-A009208, Status: EnRoute

Active incident marked as late

[ICEMS] Received Incident Request
Acknowledgment from FIRE-Q : Incident Q22-
A009208

[ICEMS] Received Resource Status Update from
FIRE-Q for Incident Q22-A009208, Resource
Status: WillAttend

[ICEMS] Incident Update Read by POL-Q for
Incident Q22-A009208

Comment for Incident 779 was Marked as Read.
Responding From = MKBH (A&E).

Active incident marked as late
Responding From = 2(041) MACKAY SOUTH.

[ICEMS] Received Incident Request
Acknowledgment from POL-Q : Incident Q22-
A009208

[ICEMS] Received Resource Status Query from
POL-Q for Incident Q22-A009208

[ICEMS] Received Resource Status Update from
FIRE-Q for Incident Q22-A009208, Resource
Status: EnRoute

MCINTYRE ST\CALEN MOUNT ETA to Scene Address Kuttabul Mount Jukes Rd,

CHARLTON RD

475 Bridge Rd [MKBH (A&E)]

2(041) MACKAY SOUTH
MKBH (A&E)

Kuttabul Mount Jukes Rd
[MOUNT JUKES RD]

Kuttabul Mount Jukes Rd

Kuttabul Mount Jukes Rd
[MOUNT JUKES RD]

BRUCE HWY\WATTS RD

475 Bridge Rd [MKBH (A&E)]

BRUCE HWY\MICLERE
FARLEIGH RD
MKBH (A&E)

KUTTABUL is 00:21:17
[ICEMS] Received Resource Status Update from

POL-Q for Incident Q22-A009208, Resource Status:

WillAttend

ETA to Scene Address Kuttabul Mount Jukes Rd,
KUTTABUL is 00:24:29

ETA to Scene Address Kuttabul Mount Jukes Rd,
KUTTABUL is 00:26:24

ETA to Scene Address Kuttabul Mount Jukes Rd,
KUTTABUL is 00:24:29

[ICEMS] Received Resource Status Query from
POL-Q for Incident Q22-A009208

User clicked Add Resource

ICEMS

ICEMS

ICEMS
PSDUPRO
2TAYMCG
2TAYMCG
ICEMS

ICEMS
ICEMS

8LOUMIT
ICEMS

8LOUMIT
8LOUMIT
8LOUMIT
ICEMS

8LOUMIT

8422: *00:50:28, 8412: *00:50:28, 8521: *01:43:02, 8LOUMIT

8400: *02:27:42, 8522: *02:49:57,

User Accepted 8412

The following unit(s) is (are) recommended for
assignment: 8412 (*00:50:28)

Response Number (003758)

Comment for Incident 779 was Marked as Read.
Active incident marked as late

User has clicked the Loc. Data button for Incident
779 (15542390)

Response Number: 003787;

Active incident marked as late

8LOUMIT
8LOUMIT
8LOUMIT
8LOUMIT
2TAYMCG

Responding From = 2(041) MACKAY SOUTH CCP. 2TAYMCG

Active incident marked as late

Comment for Incident 779 was Marked as Read.
ETA to Scene Address Kuttabul Mount Jukes Rd,
KUTTABUL is 00:10:04

ETA to Scene Address Kuttabul Mount Jukes Rd,
KUTTABUL is 00:24:29

ETA to Scene Address Kuttabul Mount Jukes Rd,
KUTTABUL is 00:18:43

ETA to Scene Address Kuttabul Mount Jukes Rd,
KUTTABUL is 00:24:29

2(040) MACKAY AIRPORT RTY ETA to Scene Address Kuttabul Mount Jukes Rd,

2(041) MACKAY SOUTH CCP

448 KUTTABUL MOUNT JUKES

RD [0/S]

148 of 234

KUTTABUL is 00:50:28

ETA to Scene Address Kuttabul Mount Jukes Rd,
KUTTABUL is 00:26:21

User clicked Exit/Save

Comment for Incident 779 was Marked as Read.

User has clicked the Loc. Data button for Incident
779 (15542390)

User has clicked the Loc. Data button for Incident
779 (15542390)

User has clicked the Loc. Data button for Incident
779 (15542390)

User clicked Exit/Save

Comment for Incident 779 was Marked as Read.

User has clicked the Loc. Data button for Incident
779 (15542390)

2STACOO
2STACOO

2STACOO
2STACOO
2STACOO
2STACOO
2STACOO
2STACOO
2EDWMOO
2TAYMCG
2EDWMOO
2STACOO
2STACOO

2STACOO
2STACOO

[ICEMS] Operational Acknowledgment sent to AMB-ICEMS

Q for Incident Q22-A009208
User clicked Exit/Save
Active incident marked as late

[ICEMS] Sent Resource Status Update to FIRE-Q
for Incident Q22-A009208, Status: OnScene

2STACOO
2TAYMCG
ICEMS

[ICEMS] Sent Resource Status Update to POL-Q forICEMS





