
Medicines in a disaster - Storage of evacuee’s personal medicines in 
evacuation centres – Fact sheet   

During an emergency event, people may have to seek shelter at an evacuation centre in a 
hurry with little to no personal items, and without medicines, aids or medical equipment. 
The storage of personal medicines in an evacuation centre is a personal responsibility, 
however evacuation centre staff are available to assist where required. 

Evacuee responsibilities 
• You should always check that the medication you bring with you has not been affected 

by the disaster and is safe to use. If you are unsure, it is recommended that you call your 
GP or a local pharmacy for advice. 

• Where possible, you should manage and store your medication in a way that prevents 
theft, particularly of prescription medication.  

• All medication should be stored appropriately to prevent access by children, accidental 
poisoning and contamination of food, drink or other medication, if the medication’s 
container breaks or leaks.  

• You should only be taking your own dispensed medication. You must not sell, lend or 
give away their medication to other persons. 

• You must take your medication with you when you leave the evacuation centre. 

Evacuation centre management & staff responsibilities 
• Evacuation centre management are not expected to be specialists in caring for people 

with disability but can be proactive in supporting all affected people if needed. 
• Safe to consume food and drinking water should be available for you where food or 

water is needed for taking medication. 
• The evacuees name must be marked on the medication when stored. 

Medication administration 
• Upon request for medications the staff may request to sight photo identification where 

possible or establishing a receipting process to ensure identification is received when 
the evacuee accesses their medication later. 

• Evacuees are responsible for taking their own medication as per the label or 
packet/container.  

• Where evacuees need assistance, their carer can assist them. A carer must be asked by 
the evacuee to help them take their medication and the carer must only assist the 
evacuee to take their medication as per the directions on the dispensed medication 
label or packet/container. 
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• Where evacuees do not have a carer to assist them, there may be a suitable person at 
the centre to undertake this role—such as a doctor, registered nurse or an adult with first 
aid training.  

• If you need to take your medicine with food or water, make sure that you are using safe 
drinking water and following the food safety guidelines. The staff members at the 
evacuation centres can help you get the resources you need. 

Further information 
The Queensland Evacuation Centre Planning Toolkit contains resources for planners to 
utilise when considering the special needs of evacuees and measures to safely store 
medication.  

• Department of Health (for information on ensuring safe drinking water and food safety 
in an emergency) https://www.health.qld.gov.au/public-health/disaster/evacuation-
centres 

• Contact your doctor, pharmacist, hospital or health clinic 
• Call 13 HEALTH (13 43 25 84) at any time 

• Contact 13 QGOV (13 74 68) for your nearest public health unit 
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