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Level 7
33 Charlotte St Brisbane
GPO Box 48 Brisbane 
Queensland 4000 Australia

Telephone +61 7 3708 5190
Website https://www.health.qld.gov.au/
Email CHO-COVID@health.qld.gov.au
ABN 66 329 169 412

Enquiries to: Ms Kate Coehn
Executive Director
COVID-19 Compliance

Telephone: (07)
File Ref: C-ECTF-21/10742

Mr Jaymes Boland-Rudder
Head of Partnerships
National Rugby League Ltd
Rugby League Central
Driver Avenue
MOORE PARK   NSW 2021

Email: jbolandrudder@nrl.com.au  

Dear Mr Boland-Rudder

I write in response to the National Rugby League Ltd’s (NRL) submission received 
2 July 2021 regarding the NRL Apollo Player & Club Protocol 2021 Level 4 Version 1.0 and 
Apollo Match-Day Protocol 2021 Level 4 Version 1.0. 

Thank you for providing a copy of the Player & Club and Match-Day Protocols for my 
consideration. Further to the Professional Sporting Code COVID Safe Plan Levels 1 – 3 Apollo
Protocols that I approved on 5 February 2021, I note the current submission Level 4 Protocols 
(the Protocols) underpin the implementation of higher-level public health controls in response 
to situations of escalating public health risk and that all teams have been operating under 
Level 4 Protocols since midnight on Monday 28 June 2021.  

In considering this current submission, I must again re-state the seriousness of the breaches 
of Protocols by some players to date. Whilst I acknowledge the firm position that the NRL has 
taken in responding to these breaches, including the issuing of significant financial penalties 
and exclusion of players from matches commensurate to the extent of their breach, I must 
emphasise that in the current situation of elevated risk of COVID-19 transmission, there is no 
room for disregard and non-compliance. COVID Safe Professional Sports Plans are 
implemented and enforced to protect the health of Queenslanders and accordingly, the 
Queensland Government cannot tolerate ongoing breaches.

I have reviewed the Level 4 Protocols and confirm the requirements that must be met by the 
NRL in Queensland are outlined as follows: 

1. NRL must notify COVID-19 Compliance via email 
COVID-19.Compliance@health.qld.gov.au which Protocol Level NRL clubs are
operating under, within two business days of this Approval.

2. NRL must notify COVID-19 Compliance, within one business day of any decision to 
change the Protocol Level NRL clubs are operating under.

3. The Cleaning Protocols state that high contact items and high touch point areas must 
be cleaned every 3 hours, amend to state that high contact items and high touch point 
areas must be cleaned every 1-2 hours.

In addition, please note the following requirements apply to this approval:

National Rugby League Ltd’sNational Rugby League Ltd’s (NRL) (NRL) 
Player & ClubPlayer & Club ProtocolProtocol 20212021

Level 4 Version 1.0Version 1.0. . 

Thank you for providing a copy of theThank you for providing a copy of the Player & ClubPlayer & Club
Professional Sporting Code COVID Safe PlanProfessional Sporting Code COVID Safe Plan

Protocols that I approved on 5 February 2021, IProtocols that I approved on 5 February 2021, I note thenote the
the implementation of higherimplementation of higher

to situations of escalating public health riskto situations of escalating public health risk and that all teams have been operating under 
Level 4 Protocols since midnight on Monday 28 June 2021.Level 4 Protocols since midnight on Monday 28 June 2021.

n considering this current submission, Icurrent submission, I
of Protocols by some players to dateof Protocols by some players to date

responding toresponding to these breaches, includingthese breaches, including
and exclusion of players from matches commensurate to the extent of their breach,and exclusion of players from matches commensurate to the extent of their breach,
emphasise that in the current situation of elevated risk of COVIDemphasise that in the current situation of elevated risk of COVID
room forroom for disregard and disregard and 
implemented and enforced to protect the health of Queenslanders and accordingly, the implemented and enforced to protect the health of Queenslanders and accordingly, the 
Queensland GovernmenQueensland Governmen

I have reviewed theI have reviewed the
NRL NRL in Queensland are outlined as follows: 
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1. All individuals seeking to enter Queensland from interstate must complete a 
Queensland Border Declaration pass.

2. All individuals must adhere to PPE requirements in accordance with the Mandatory 
Face Masks Direction (No. 2), effective from 22 March 2021 or its successor including:

i. A person at a Queensland airport must:

1. carry a face mask at all times; and

2. wear a face mask in all areas of a Queensland airport, including 
a passenger waiting area, at all times when at the airport; and

3. wear a face mask where required to do so in accordance with 
any other Public Health Directions in effect under section 362B 
of the Public Health Act 2005. 

Note: A face mask must be worn in all indoor and outdoor areas at a 
Queensland airport.

3. All individuals within the scope of the Protocols are required to download and use the 
Check In Qld app for contact tracing purposes.

4. The Restrictions for Impacted Areas Direction (No. 8) took effect from 3 July 2021 and
includes the Brisbane, Sunshine Coast and Gold Coast Local Government Areas
(LGA’s) as impacted areas. Noting the locations proposed by NRL for accommodation, 
training and matches are located within these LGA’s, all individuals must comply with 
requirements stated in the Restrictions for Impacted Areas Direction (No. 8) including: 

a. All persons who are in or have been in an impacted area at any time from 
1.00am on 29 June 2021 must carry a face mask at all times; and wear a face 
mask covering the nose and mouth at all times if they are in an indoor space 
or an outdoor space. Noting that these requirements do not apply to a person 
in an outdoor space, including a workplace, if the person can maintain physical 
distance from people who are not members of their household; or to a person 
in an indoor space that is a residence, temporary accommodation.

b. For professional sporting codes, elite sport and elite athletes, occupant density 
requirements do not apply on the field of play, however physical distancing 
applies off the field of play to the extent possible.

5. The NRL must make an undertaking that all Club Officials are up to date with COVID-
19 infection control training, noting training is required to be completed 12-montlhy in 
accordance with section 2.2.3. of the Apollo Player & Club Protocol.

6. Noting the NRL’s position strongly encouraging COVID-19 vaccination in accordance 
with the national roll-out, consider including COVID-19 vaccination status in the 
Household Screening Questions and Pre-Season Health Assessments attached to the 
Protocols.

7. In reference to section 6.2.7 of the Player & Club Protocol, exclusive use of training 
facilities must be arranged as much as practicable. Where other teams, codes or the 
public are using the same training facilities, sharing of facilities can only occur at a 
separate time to NRL teams undertaking training. Cleaning of equipment and high 
touch points must occur prior to the arrival of and following departure of the NRL teams 
at the training facility. 

8. Preference should be given to engaging Endorsed Transport Providers for travel, 
including but not limited to travel between airports, accommodation, training and match 
day venues. Information regarding Endorsed Transport Providers is available at 
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/current-
status/public-health-directions/covid-19-testing-for-quarantine-facility-
workers/endorsed-transport-providers  

9. Any person who has symptoms related to COVID-19 must be immediately isolated 
and submit to COVID-19 testing as soon as practicable.

where required to do so in accordance with 
any other Public Health Directions in effect under section 362B 

Note: A face mask must be worn in all indoor and outdoor areas at a 

required to download and use the required to download and use the 

(No. 8)(No. 8) took took effect from 3 July 2021 effect from 3 July 2021 
Gold CoastGold Coast Local Government AreaLocal Government Area

locationslocations proposed by NRL for accommodation, proposed by NRL for accommodation, 
training and matches are located within these LGA’straining and matches are located within these LGA’s, all individuals must comply with all individuals must comply with 

Restrictions for Impacted Areas DirectionRestrictions for Impacted Areas Direction

All persons who are in or have been in an impacted areaAll persons who are in or have been in an impacted area
1.00am on 29 June 2021 must carry a face mask at all times; and wear a face 1.00am on 29 June 2021 must carry a face mask at all times; and wear a face 
mask covering the nose and mouth at all times if they are in an indoor space mask covering the nose and mouth at all times if they are in an indoor space 
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For professional sporting codes, elite sport and elite athletes, occupant density For professional sporting codes, elite sport and elite athletes, occupant density 
requirements do not apply on the field of play, however physical distancing requirements do not apply on the field of play, however physical distancing 
applies off the field of play to the extent possible.applies off the field of play to the extent possible.

The NRL must make an undertaking that all Club Officials are up to date wiThe NRL must make an undertaking that all Club Officials are up to date wi
19 infection control training, noting training is required to be completed 1219 infection control training, noting training is required to be completed 12
accordance with section 2.2.3. of the Apollo Player & Club Protocol.accordance with section 2.2.3. of the Apollo Player & Club Protocol.

6.6. Noting the Noting the NRL’s position strongly encouraging COVIDNRL’s position strongly encouraging COVID
with thwith the national rolle national roll
Household Screening QuestionsHousehold Screening Questions
Protocols.Protocols.

7.7. In reference to section 6.2.7 of the Player & Club Protocol, exclusive use of training reference to section 6.2.7 of the Player & Club Protocol, exclusive use of training 
fac
public are using the same training facilities, sharing of facilities can only occur at a 
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10. Public health controls as outlined in the Protocols must always be strictly adhered to
including when travelling between accommodation and training venues.

11. Frequent environmental cleaning and disinfection must be maintained at all sites, 
including accommodation and training venues. 

The Protocols must not be amended without the prior approval by the Chief Health Officer. 
Any amendments to the Protocols should be because of significant change within the 
community whereby the Protocols must be updated to ensure the continued safety of the 
players, staff and officials and the Queensland community. All amendments must be clearly 
highlighted in the Protocols, include a summary of the changes in a covering email and allow 
for at least 21 business day assessment time frame. 

Where inconsistencies exist between the Protocols and the Chief Health Officer approved 
conditions, the Chief Health Officer approved conditions take precedence. 

It is my expectation that NRL will actively monitor the COVID-19 public health situation in 
Queensland and nationally which, at the time of writing is rapidly evolving. For the avoidance 
of doubt, this approval of the Level 4 Protocols does not constitute approval to enter 
Queensland. Any player or staff member who has been in a declared COVID-19 hotspot within 
the previous 14 days prior to entry to Queensland must apply for an exemption to enter 
Queensland. Exemption requests are to be submitted via the COVID-19 Services Portal at: 
https://healthserviceportal.health.qld.gov.au/hdsp.

Should you require any further information in relation to this matter, please contact  
Ms Kate Coehn, Executive Lead, COVID-19 Compliance, Queensland Department of Health, 
on telephone (07)  or via email at @health.qld.gov.au. 

Thank you again for your commitment to the safety of Queenslanders. I wish you every 
success for the duration of the 2021 NRL season. 

Yours sincerely

Dr Jeannette Young PSM
Queensland Chief Health Officer 
Deputy Director-General
Queensland Health

/  /    
Enc.

Thank you again for your commitment Thank you again for your commitment to the safety of Queenslanders. to the safety of Queenslanders. 
f the 2021 NRL seasonf the 2021 NRL season. 

Dr Jeannette Young PSMDr Jeannette Young PSM
Queensland Chief Health Officer Queensland Chief Health Officer 
Deputy DirectorDeputy Director--GeneralGeneral
Queensland HealthQueensland Health

    
Enc.

Where inconsistencies exist between the Protocols and the Chief Health Officer approved Where inconsistencies exist between the Protocols and the Chief Health Officer approved 

19 public health situation in 19 public health situation in 
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of doubt, this approval of the Level 4 Protocols does not constitute approval to enter of doubt, this approval of the Level 4 Protocols does not constitute approval to enter 
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Prepared by: Andrea Henning Cruickshank
(Author) Senior Public Health Officer

COVID-19 Compliance

13 July 2021

Cleared by: Chris Wold
(Director) Team Lead

COVID-19 Compliance

13 July 2021

Cleared by: Kate Coehn
(Executive Director) Executive Director

COVID-19 Compliance

13 July 2021
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From: CHO COVID
To: CHO COVID
Subject: RE: For Urgent Review & Approval - NRL Exemption to enter Queensland
Date: Wednesday, 14 July 2021 10:56:00 AM
Attachments: 2021.07.14 - NRL exemptions - CHO Letter - FINAL.docx

Attach 1 - Exemptions - NRL - FINAL.docx
image001.png
image002.png
image003.png
image004.png
image005.png
image006.png

Hi YJ
Please see updated docs attached.
Grateful if you could urgently action.
Thanks
Christine
Christine Stones
Manager
Policy Analysis and Coordination Unit
CHO COVID
Office of the Chief Health Officer and DDG
M

From: Jeannette Young @health.qld.gov.au> 
Sent: Wednesday, 14 July 2021 10:41 AM
To: Kate Coehn @health.qld.gov.au>
Cc: CHO COVID < @health.qld.gov.au>; Kyle Fogarty @health.qld.gov.au>;
COVID-19.Compliance @health.qld.gov.au>
Subject: Re: For Urgent Review & Approval - NRL Exemption to enter Queensland
Approved and I am happy to use my esignature
Get Outlook for iOS

From: Kate Coehn @health.qld.gov.au>
Sent: Wednesday, July 14, 2021 10:26:51 AM
To: Jeannette Young < @health.qld.gov.au>
Cc: CHO COVID @health.qld.gov.au>; Kyle Fogarty @health.qld.gov.au>;
COVID-19.Compliance @health.qld.gov.au>
Subject: For Urgent Review & Approval - NRL Exemption to enter Queensland
Morning Jeannette
To facilitate on the ground operational processes on the pending arrival of the 12 NRL teams (players,
staff and officials) I am seeking your approval to separate the exemption process from the approval of
the 3 x quarantine management plans.
By separating the two it allows the 500 persons to complete the required border pass which requires
the exemption to be attached prior to them boarding the charter flights, alleviating congestion at the
arrival airport through this disembarking process.
I have attached a letter drafted for your review which also outlines that it is all still subject to your
approval of the 3 x QMPS.
If supported, could you also please approve the use of your electronic signature.
Many Thanks
Kate

Kate Coehn
Executive Director, COVID-19 Compliance
Team

Priority Project Co-Ordination Office

P

E @health.qld.gov.au

W health.qld.gov.au

lvl 8, 33 Charlotte Street

@health.qld.gov.au> 

 CHO COVID < @health.qld.gov.au>; Kyle Fogarty 
@health.qld.gov.au>

 Re: For Urgent Review & Approval - NRL Exemption to enter Queensland
Approved and I am happy to use my esignature

@health.qld.gov.au
 Wednesday, July 14, 2021 10:26:51 AM

@health.qld.gov.au
COVID-19.Compliance 

 For Urgent Review & Approval - NRL Exemption to enter Queensland
Morning Jeannette
To facilitate on the ground operational processes on the pending arrival of the 12 NRL teams (players,
staff and officials) I am seeking your approval to separate the exemption process from the approval of
the 3 x quarantine management plans.
By separating the two it allows the 500 persons to complete the required border pass which requires
the exemption to be attached prior to them boarding the charter flights, alleviating congestion at the
arrival airport through this disembarking process.
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Level 7
33 Charlotte St Brisbane
GPO Box 48 Brisbane 
Queensland 4000 Australia

Telephone +61 7 3708 5190
Website https://www.health.qld.gov.au/
Email @health.qld.gov.au
ABN 66 329 169 412

Enquiries to: Kate Coehn
Executive Director
COVID-19 Compliance

Telephone: (07)
File Ref: C-ECTF-21

James Boland-Rudder
Head of Partnerships
National Rugby League Ltd
Rugby League Central
Driver Avenue
MOORE PARK   NSW   2021

Email: jbolandrudder@nrl.com.au  

Dear Mr Boland-Rudder

I write in response to your submission of the National Rugby League (NRL) request to enter 
Queensland from a declared COVID-19 hotspot to facilitate the continuation of the NRL 2021 
Season. 

In order to facilitate the continuation of the NRL 2021 Season, I am approving exemptions 
from the Public Health Directions, as outlined in the attached table. These exemptions are 
being granted on the basis that there are extreme exceptional circumstances, namely:

due to the worsening COVID-19 situation in New South Wales the entire NRL 2021 season 
is in jeopardy

the changing situation with COVID-19 has meant that the declaration of interstate 
locations as COVID-19 hotspots has a significant impact on the progression of the season  

 the persons arriving in Queensland will quarantine, mitigating the public health risk that 
they pose to the community coming from a COVID-19 hotspot

sport is vital to the mental health and wellbeing of the Queensland and Australian 
community, particularly as we continue to be in the midst of responding to the pandemic

Queensland is an appropriate location for maintenance of the season, particularly given 
the experience in managing hubs and COVID-safe measures during the 2020 season

the incoming persons will not place pressure on Queensland’s quarantine capacity as they 
are able to be managed in an equivalent arrangement in nominated premises

NRL will operate under the NRL Apollo Player & Club Protocols and the NRL Apollo Match-
Day Protocols, Level 4, which is aimed at managing the risk of the spread of infection

given the ongoing uncertainty of the situation, permitting entry into Queensland is an 
appropriate balance between continuing the NRL 2021 Season and managing the risk of 
infection from interstate

This exemption is subject to the approval of the Quarantine Accommodation & Training Facility 
Management Plan for the 3 x NRL Hubs in Queensland. These Plans are currently under 
assessment by Queensland Health and you will receive further correspondence once this 
assessment has been completed.  

in response to your submission of the National Rugby League (NRL) request to enter in response to your submission of the National Rugby League (NRL) request to enter 
19 hotspot to facilitate the continuation of the NRL 2021 19 hotspot to facilitate the continuation of the NRL 2021 

In order to facilitate the continuation of the NRL 2021 Season, I am approving exemptions In order to facilitate the continuation of the NRL 2021 Season, I am approving exemptions 
from the Public Health Directions, as outlined in the attached table. These exemptions are from the Public Health Directions, as outlined in the attached table. These exemptions are 
being granted on the basis that there are being granted on the basis that there are extreme extreme exceptional circumstances, namely:exceptional circumstances, namely:

due to the worsening COVIDdue to the worsening COVID--19 situation in New South Wales the entire NRL 2021 season 19 situation in New South Wales the entire NRL 2021 season 

the changing situation with COVIDthe changing situation with COVID--19 has meant that the declaration of interstate 19 has meant that the declaration of interstate 
locations as COVIDlocations as COVID--19 hotspots has a significant impact on the progression of the season19 hotspots has a significant impact on the progression of the season

he persons arriving in Queensland whe persons arriving in Queensland w
they pose to the community coming from a COVIDthey pose to the community coming from a COVID

sport is vital to the mental health and wellbeing of the Queensland and Australian sport is vital to the mental health and wellbeing of the Queensland and Australian 
community, particularly as we continue to be in the midst ofcommunity, particularly as we continue to be in the midst of

Queensland is an appropriate location for maintenance of the season, particularly given Queensland is an appropriate location for maintenance of the season, particularly given 
the experience in managing hubs and COVIDthe experience in managing hubs and COVID

the incoming persons will not place pressure on Queensland’s the incoming persons will not place pressure on Queensland’s 
are able to be managed in an equivalent arrangement in nominated premisesare able to be managed in an equivalent arrangement in nominated premises

NRL will operate under the NRL Apollo Player & Club Protocols and the NRL Apollo MatchNRL will operate under the NRL Apollo Player & Club Protocols and the NRL Apollo Match
Day Protocols, Level 4, which is aimed at managing the risk of the spread of infectionDay Protocols, Level 4, which is aimed at managing the risk of the spread of infection
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For clarity, this exemption applies only to the arrangements outlined therein.

Should you require any further information in relation to this matter, please contact Kate 
Coehn, Executive Director, COVID-19 Compliance, on telephone (07)  or via email 
at @health.qld.gov.au. 

Thank you again for your ongoing commitment to the safety of Queenslanders. 

Yours sincerely

Dr Jeannette Young
Queensland Chief Health Officer
Deputy Director-General  
Queensland Health
    /    /   

Enc.
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Prepared by: Jacinta Lusis
(Author) Team Lead

COVID-19 Compliance

14 July 2021

Cleared by: Jacinta Lusis
(Director) Team Lead

COVID-19 Compliance

14 July 2021

Cleared by: Kate Coehn
(Executive Director) Executive Director

COVID-19 Compliance

14 July 2021

DOH RTI 2269

60 of 188



DOH RTI 2269

61 of 188



From: Kate Coehn
To: Jeannette Young
Cc: CHO COVID; Kyle Fogarty; COVID-19.Compliance
Subject: For Review/Approval - Alternative Quarantine Management Plan - Sunshine Coast Hub - CHO Letter and Plan
Date: Wednesday, 14 July 2021 2:28:15 PM
Attachments: NRL HUBS - QMP - Novotel Sunshine Coast Resort v1.0 140721.pdf

CHO Letter - NRL HUB - Novotel Sunshine Coast Resort.docx
image001.png
image002.png
image003.png
image004.png
image005.png
image006.png

Importance: High

Hi Jeannette

Please find attached the 2nd of three approval’s for your consideration. This QMP is for the Novotel
Sunshine Coast and this hotel is expecting the first NRL arrivals from 330pm onwards. It has been
reviewed to the best of our ability within such short timeframes and incorporates a level of input from
QPS and Sunshine Coast PHU.
If you support the plan and associated conditions, would you also mind approving the use of your
electronic signature.
Many Thanks
Kate
Queensland Government

Kate Coehn
Executive Director, COVID-19 Compliance
Team

Priority Project Co-Ordination Office

Queensland Health

P

E @health.qld.gov.au

W health.qld.gov.au

A lvl 8, 33 Charlotte Street

campaign image

Queensland Health acknowledges the Traditional Owners of the land, and pays respect to Elders past, present and future.
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