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If in any doubt regarding where to appropriately store child protection 

information, or transfer or handle this information, please contact your 

local Child Protection Liaison Officer within the HHS Child Protection 

Unit, health information service and/or HHS legal service. 
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The purpose of this guideline is to provide standardised best practice guidance to ensure consistency of practice by all 

Queensland Health (QH) and Hospital and Health Service (HHS) Child Protection Liaison Officers (CPLOs); Child Protection 

Advisors (CPAs); and QH/HHS Suspected Child Abuse and Neglect (SCAN) Core Representatives (SCRs) when accessing, 

recording and sharing information for the purposes of SCAN.  

This guideline provides overarching guidance, and local HHSs are encouraged to operationalise this guideline via local 

procedures to meet their local requirements.  

This guideline is an appendix to Queensland Health’s Information sharing in child protection – Clinical practice guide which 

can be found here: ISCP_clinicalpracticeguide.pdf (health.qld.gov.au). It is suggested this guideline be read in conjunction 

with the Clinical Practice Guide. 
 

The purpose of the SCAN system is to enable a coordinated response to the protection needs of children.  

This is achieved by facilitating:  

 the sharing of information between members of the system under the Child Protection Act 1999 (Qld), Chapter 5A, 
part 4,  

 the planning and coordinating of actions to assess and respond to children’s protection needs, and  

 a holistic and culturally responsive assessment of children’s protection needs.  

The Child Protection Act 1999 (Qld) [sections 159I – 159L], provides the legislative basis for the establishment of, and 

activities undertaken by, the SCAN system. In accordance with the Child Protection Act 1999 (Qld), section 159L, SCAN team 

core members have a legislative responsibility to: 

 contribute to the operation of the SCAN system through their appropriate knowledge and experience in child 
protection,  

 use their best endeavours to agree on recommendations to give to the chief executive, Department of Children, 
Youth Justice and Multicultural Affairs about assessing and responding to the protection needs of children,  

 share information about the children, their families and other relevant persons,  

 identify relevant resources of members or other entities,  

 act as required under the recommendations, monitor the implementation of recommendations and review their 
effectiveness, and  

 invite and facilitate contributions from other prescribed entities or service providers with knowledge, experience 
or resources that would help achieve the purpose of the SCAN system.  

 

 The Department of Children, Youth Justice and Multicultural Affairs is the lead agency for the SCAN system and 
whole of government response to child protection in Queensland.  

 Core member agencies of the SCAN system are currently: the Queensland Police Service (QPS); Queensland 
Health, along with Hospital and Health Services; and the Department of Education (DoE).  

To identify who your local  Scan Core Representative is, follow this link:  Queensland Health SCAN Core Representatives  

https://qheps.health.qld.gov.au/__data/assets/pdf_file/0033/2239359/ISCP_clinicalpracticeguide.pdf
https://qheps.health.qld.gov.au/__data/assets/pdf_file/0033/356982/scan_core_rep.pdf
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