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Form Vault — new feel Quecnsard Hesit

Communication Aids

Fay
Communication Continence Cystic Fibrosis i Form Vaun
Aids Application 22forms

() Applicants wishing to apply 1o MASS for Communication Aids must consult an
Speech Pathologist (SP) For applications for Speech Generating Devices
requiring specialised accessories, an Occupational Therapist (OT) must be

consulted.

Administrative eligibility is dependent upon the applicant being a permanent

Communication Aids Queensland resident. The applicant must hold one of the following eligibility
cards - inthe name of the applicant:
+ Centrelink Pensioner Concession Card
Continence Aids + Centrelink Health Care Card
+ Department of Veterans’ Affairs (DVA) Pension Concession Card

i . ) l/ (conditions apply)
Daily lemg .Alds HME and Lymphoedqma C  Cystic Fibrosis + Queensland Government Seniors Card
and Mobility Laryngectomy Compression
Equipment Consumables Garments Clinical eligibility wil be determined by the Medical Aids Subsidy Scheme
D (MASS) Clinical Advisor based on information provided by the prescribing

therapist as required in the MASS General Guidelines

Clinical eligibility will be determined by the Medical Aids Subsidy Scheme’s
(MASS's) Clinical Advisor based on information provided by the MASS
designated prescriber as detailed in the MASS Communication Aid Guidelines.

D Daily Living and Mobility Aids

D Daily Living and Mability Aids Short Form + Aecess the ArifiialLarynges Guidelnes
+ Access the Communication Software Guidelines
+ Access the Speech Generating Device Guidelines

+ Access the Voice Amplification Device Guidelines

E Equipment Modifications/Accessories

" =)
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D raftS Queensland Health

Before Completing This Form

Prescriber Notices

Applications not submitted within 90 days of the creation date will be deleted from the system.
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Government
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Collection Notice — Privacy Statement euensanaseatr

Collection Notice- Privacy Statement
The Queensland Health and Metro South Hospital and Health Service (MSHHS), via the Medical Aids Subsidy Scheme (MASS) collects and uses your personal information

including your administrative, demographic, and health information as part of the MASS application process to assess your eligibility for funding assistance and delivery
funded items to your home. All information is collected in accordance with the Information Privacy Act 2009 (Qld) and Hospital and Health Boards Act 2011 (Qld). It is

important that you have fully read and understood this document before you provide your consent.
MSHHS will collect the following personal information:

» First name, surname, date of birth and demographic information
+ Telephone number/s

* Residential and delivery addresses

» Concession card details

= Details of other support funding received

* Contact details of nominated contact person/s

» Information related to your health condition/disability necessitating the supply of aids/fequipment.

Mot providing requested information may result in your application for aids/equipment being rejected or the approval of the aids/equipment being delayed while the
required information is collected. Your personal information will be securely stored and only accessible by authorised employees of Queensland Health/MSHHS. For
information about how Queensland Health protects your personal information, or to learn about your right to access your own personal information, please see our

website at http://www.health.qld.gov.au/global/privacy.
Your personal information may be shared with others directly involved in the provision of MASS services, including:

+ The health professionals completing your application for their records of the selection of the most suitable aids/equipment for your needs
s The supplier of the requested aids and egquipment to arrange purchase and delivery to your home
» Other person/s nominated as a contact person on your application if required to act on your behalf

+ Other Hospital and Health Services when your application is related to discharge from a hospital.

Our contracted service providers also observe strict personal information management requirements. To provide services in a timely manner, the most appropriate

communication method will be used to share your information including telephone, email, secure data transfer and post. Your information will not be disclosed to other




Changes to DaShboard Queensland Health

‘Assigned to me’ has been changed to ‘My applications in progress’

My applications in progress

These are saved applications that are in progress, or assigned to you for review.

‘Available products’ has been changed to ‘Advanced applicant search’

Advanced application search

The Advanced applicant search has a drop-down menu. Click to make your selection.

Communication Aids

Continence Aids

Cystic Fibrosis

Daily Living and Mobility Aids DELNEMNG '1[5‘\, Qu ee ns la n d
Daily Living and Mebility Aids Short Form FOR QUEENSLAND G Ove rn m e nt




MASS or NDIS for Under 65s Queensiand Health

Consider why the AT is needed

Examples of where they may not be eligible for

NDIS but may be eligible for MASS;

« Deemed a ‘health condition’ (e.g., primary Check that the

Consider NDIS cancer, diabetes, obesity) person meets
first Doesn’t yet reach severity / impact threshold for MASS eligibility

NDIS (e.g., OA) criteria
Difficulty meeting NDIS’ “permanent” definition
(e.g., may get surgery in future years)
Not an Australian Citizen, permanent resident
or hold a Protected Special Category Visa

Please provide as many details as possible re your application to MASS.




DLA and Mobility Aids Applications  eueensensea

To be asked the right questions pertaining to your application, ensure that you are in
the right category/sub-category. As per the example below - Evoke 2 is a scripted
manual wheelchair, rather than a basic one. The Equipment Services Product List can
help guide you.

A B C D E F G H | J K L

. Medical Aids Subsidy Scheme (MASS) Equipment Approved Product List (Last updated: 5/11/2025)

Supplier

Equipment Equipment Group

Category

Category

Equipment Sub-
Category

Preduct Type

Product Name

OEM Product
Code

Supplier Product

Code

Min Safe 5;':'".'52.' S:'bsi:"
weight Working indicates the

product cost is
(kg) oadlto) within subsidy

2 - | - | El [~ | - | -] - | -]
. Mobility - . Manual Wheelchair - X . .
Aldacare . Mobility Aids X Manual Wheelchair Aspire Evoke2 - 350mm - 140kg - Silver AWCOO0-RSH MWS448500 140 Y
6 Aids Scripted
) Mobility - . Manual Wheelchair - . . .
Aldacare . Mobility Aids X Manual Wheelchair Aspire Evoke2 - 400mm - 140kg - Silver AWCO02-RSH MWS449510 140 Y
67 Aids Scripted
) Mobility - . Manual Wheelchair - X . "
Aldacare X Mobility Aids K Manual Wheelchair Aspire Evoke2 - 450mm - Silver AWCD04-RSH MWS5449520 140 Y
68 Aids Scripted
. Mobility . X Manual Wheelchair - X X .
Aidacare R Mobility Aids K Manual Wheelchair Aspire Evoke? - 500mm - Silver AWCO06-RSH MWS445530 140 ¥
Aids Scripted
. Mobility - . Manual Wheelchair - X . .
Aidacare \ Mobility Aids ) Manual Wheelchair Aspire Evoke2 HD - 570mm - Silver AWCDO0B-RSH MWS449540 180 Y
Aids Scripted
) Mobility - . Manual Wheelchair - . . .
- Aldacare Alds Mobility Aids Scripted Manual Wheelchair Aspire Evoke2 HD - 610mm - Silver AVWCDO9-RSH MWS449550 180 ¥
—

Equipment Services Approved Product List
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https://www.health.qld.gov.au/mass/prescribe/living/products-suppliers

alliative Care Equipment Program FOrm aueensiandteatn

Goveramedn Oosersiard Hasth

AR EEaton bl har
banslang Mesica fuh Submey Soherrs

Pamiy nama

Acknow! and O
Palliafwe Care Equipmeni Program ‘o carain

Cinim of birth Gerger: [ r 1 -
B Medizal Aids Subsidy Sotame (MASE) ST, in accormancs wih o MASS Privacy SRIment, arm comimind 1o S e ‘ tI O I I S O t e
maintain sirict confidentality in al aspecis of service delivery. Y'ou are assured that this infommation will nemain
coTibential. Yiour infomason will N0t b Shulgid Withul your CoMEent, Eeap! whans neguined by L.
3 Equipment Loan Agroomant and information Shoat
= MASS Palliative Care Equipment Program (PCER | peovicis ian Squpment 5 apiowed sigible sppleants, 1o

B fualibs £ in thas Noimes: @fnoninsn. in oeoer fof POEP 10 ooMtingd prowising aasistance 10 el shyibi
o Chsiatitel anier s, i thidr end of B, |t & ot hal this eqepment B retemed o MAES o the hine sepplir whin
R B BT )i

fi s @ mandalory requinemant that the applicent provide the details of @ ‘nominaied suppord person’ o erganisation,
it il b TeSponEize for this Selery, Sare of and colecion of T spqroved Ian SIUpment. Whans T name of

R B e Obligations form need to be

Tha I period is bor & s of Sl (6) SO, A lirsion Pyt must e sbmited
o MASE by your herapist AT LEAST one monih grior io the oan end daie  Whaene an exdension is approved
It & for an addition al six (B) months. The total PCEP equipment an penad & for @ maxdimum of twakee (12}

= ]
monihs

O Euipi Pt Omant oot of i Neiss wil D trancieimis? 1rom PCEP 10 M 3pphoant andior neminabed
support person in the fllowing instances ’

= Tha PCEP furding timedamie hes oo, and spploam has nofl rarademed o ahemae of g
Tarsding SRR
»  Loan equipment s unabbe io be oolesied by MASS or e hine supplier

e Slg nature of the nominated
— person. Otherwise, this
R could lead to delays in

e o o i) o) 0

—— = processing the application. /

= Ageial 0 e PEEponSItes o acoepling e POEP Dan equipment e T applcant noed above
= Undersiand it the ioan soupmint most be retumisd to MASE o fhe hine sepplier when no oo ger
LT

@ Bagee io take ower hine cosis should e applicant become indigible for PCEP assisiance of pay the
replacement cosis for egeipment hai & nol reumed o MASE o the thind party hire suppler
Signaiues of nominsisd sLpEon perss of suthossed sger o crpanhetion [~ FOR QUEENS ND
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? Emaill: MASSPTEPDhaith old poe ey PO Box 224, Cannon HIl O 4170 Telephons: 07 3136 3545




Accessing MASS-eApply p—r—

Medical Aids Subsidy Scheme

The system is designed to work
across multiple platforms: desktop
computer, laptop, iPad, Android
tablet or smartphone.

programs

Home

Aids Provided through NDIS (Participant
Information)

On most MASS webpages, on the
left-hand column, down the bottom,
there is a link to MASS-eApply.

MASS-eApply (online applications for
nrescribers)

FC:Z::}UYCGS (Documents, Forms, Product DELNEMNG
FOR QUEENSLAND

2x21) Queensland
sexd  Government

Contact us



Benefits of Using MASS-eApply

Queensland Health

MASS administrative
eligibility can be
confirmed for adults
with a live Centrelink
database check

If a response is
incomplete, prompts
will appear requesting
the information

Only relevant
guestions relating to
the type of assistive
product being applied
for need to be
answered

=

A PDF copy of the
application can be
saved or printed off
after you submit the
application

Once you have registered as a prescriber and
have completed one application:

B

MASS application will
auto-populate
prescriber information

Existing MASS client
data can be auto-
populated into an
application



Benefits of Using MASS-eApply Cont. aueensisna eats

* Is the equipment requested on the current SOA Product List?
@ Yes © No

Note: Please ensure you have entered the applicant's weight in the Prescriber Assessment page before selecting the product

* Please select from dropdown list:
Etac | 81702030 - Swift | 130kg = |«

MASS may request additional information regarding the suitabilify of the item requested for the client’s weight.

*Is the equipment requested on the current SOA Product List?
@ Yes @ No

MNote: Please ensure you have entered the applicant's weight in the Prescriber Assessment page before selecting the product

* Please select from dropdown list:
AquaCare | 1752 | 125kg = | =

The applicant’s stated weight is greater than the maximum Safe Working Limit of the product selected. Please select another product.

Equipment Services Approved Product List

MASS Approved Continence Products



https://www.health.qld.gov.au/mass/prescribe/living/products-suppliers
https://www.health.qld.gov.au/mass/prescribe/continence/products

MASS-eApply Online Applications

MASS-eAppl Info for Organisations
Help i i MAS>-EAPPlY

- Registration and Administrators
Support

MASS Eligibility Card

MASS-eApply
applicant search

MASS-
eApply@health

.qld.gov.au MASS-eApply Alerts



https://www.health.qld.gov.au/mass/eApply/alerts
https://www.health.qld.gov.au/mass/eapply
https://www.health.qld.gov.au/mass/eApply/info/organisations-and-administrators
https://www.health.qld.gov.au/mass/eApply/info/organisations-and-administrators
https://www.health.qld.gov.au/mass/eApply/register
https://www.health.qld.gov.au/mass/eApply/register
https://www.health.qld.gov.au/mass/mass-online-applications/mass-online-applications-information
https://www.health.qld.gov.au/mass/mass-online-applications/mass-online-applications-information
https://www.health.qld.gov.au/mass/mass-online-applications/mass-online-applications-information
https://www.health.qld.gov.au/mass/eApply/info/eligibility-card
https://forms.health.qld.gov.au/#/login
https://forms.health.qld.gov.au/#/login
mailto:MASS-eApply@health.qld.gov.au
mailto:MASS-eApply@health.qld.gov.au
mailto:MASS-eApply@health.qld.gov.au
https://www.health.qld.gov.au/mass/eApply/info/applicant-search
https://www.health.qld.gov.au/mass/eApply/info/applicant-search

MASS eApply Registration Queensiand Health

fini Form Vault

R Registration - Prescribers

Registration - Prescribers

R Registration - QALS, Orthoses and Medical Grade Footwear

(?  Register as a new prescriber or organisation.

(4 Launch this form

Manager approval

Prescribers register as an organisation.

Your line manager/supervisor must be aware of the creation of this organisation. Please provide their details below so MASS can contact them if required:

If you are a sole trader or business owner,

select the relevant option under e e e manager o ector

| am not the line manager or director

‘ M a n ag e r a p p rova I ’ . | am a Solo Practitioner/business owner

Organisations and Organisation Administrator Support



https://www.health.qld.gov.au/mass/eApply/info/organisations-and-administrators

eApply Registration — Administrator Role euensianateain

. Teams should be registered at the local/ward level to remain manageable for the
users,e.g. QEIl Physiotherapy Department is more manageable than QEIl Hospital.

Only designated prescribers may submit applications using eApply.

The first person to register for a team will become the administrator. Others can be

added so that there are multiple administrators per group. An administrator will approve
new prescribers and maintain consistency in how people register.

How to approve, reject or remove users in your MASS-eApply Organisation



https://www.health.qld.gov.au/__data/assets/pdf_file/0018/1023048/MASS-eApply-Guide-Org-Admin.pdf

15

Multiple
Administrator

Roles

Registration - Prescribers

Your Organisation :
-

Your Details -
Declaration

Receipt

Daily Living Aids

Mobility Aids

Continence Aids
Communication Aids
Speciacles

Heat Moisture Exchangers
Palliative Care

Home Oxygen

Michael Selwood
Sinead Eliisa Downes
Elizabeth Underwood
Alana McNabb

Zoe Otto

ment residents only)




MASS-

eApply
Registration

» Organisations: Organisations/private
practioners new to eApply should select ‘| want
to register a new organisation’ to enter their
organisation details.

* Email Address: Your email address will be
used to send password resets, complete the
registration process and for notifications from
MASS-eApply.

* Username: Your username must be unique.
MASS recommends using your email address
as this is guaranteed to be unique.

» Declaration: Read and agree to the

declaration by ticking the box to proceed.
16

Registration - Prescribers

Your Organisation

Declaration

Surname *

Receipt
Select primary profession *

AHPRA registration number 9-

Login Details

Your username must be unique,

Username *

Please enter and confirm your email below.




Completing your
Registration and
Starting Out

» Once approved, you will receive an email
with a hyperlink to complete your account set
up by choosing a password. This hyperlink is
valid for five days. Once completed, you can
login and access forms.

* Select the category of forms you wish to
complete, e.g. Continence Aids

< i
w Queensland Government

@ Dashboard ﬁ Form Vault
Search the forms library

i Form Vault

22 forms

C
c Communication Aids
C Continence Aids
C Cystic Fibrosis
D
D Daily Living and Mobility Aids
D Daily Living and Mobility Aids Short Form

E Equipment Modifications/Accessories

@

My Account




Starting on an
Application

« Search MASS records for client details. Fodcol bl Suboidy Schemo DS} Quesnsisnd o
* The client’s B number can be used, along with their A. Example
surname and date of birth. B999999

Otherwise, the following fields are required:

o Surname sopantmen o WSS sores. LY Qucenstand
o Date of Birth

o Concession type MASS Client Reference Cards

» Client details will then load including their address and
contacts. You should verify these are correct — you can
make changes as required at this point.

« If the client is not found, you must enter all their personal
details.


https://www.health.qld.gov.au/mass/idcard

‘Order Status’ in Advanced applicant search cueensiand searn

These are the options that you can see in ‘Order Status’ under ‘Advanced applicant search’ in the
Dashboard:

* DRAFT: In a draft form, not submitted to MASS

« SUBMITTED: Acknowledges the application has been submitted to MASS
* RECEIVED: Received by MASS

* RCVD CLINICIAN: Received by MASS Clinician

* APPROVED: Approved by MASS

 REJECTED: Rejected by MASS

NB: ‘Rejected’ may appear because the client has not yet reached the point in time where they are
eligible for more products (e.g. continence aids). An email is sent to the prescriber, asking them to
reapply one (1) month prior to the renewal date. The client is also informed.

SELIVERING
FOR QUEENSLAND

Queensland
Government




Saving/Printing Application at Time of Submission queensiand Heaitn

Appli . : :
ppiicant Continence Application

Prescriber Details

_ Receipt
Continence
Assessment Your receipt number is 286116.
Continence Applications cannot be amended or cancelled in MASS-eApply after submission. To check on the progress of this
Products application or request a change contact MASS Continence Service on 3136 3665 or MASS-

ContinenceAids@health.qgld.gov.au

I Receipt © For technical support related to MASS-eapply contact MASS-eApply@health.qld.gov.au
@se click here to download your docum@

Queensland
Government

JELIVERING

FOR QUEENSLAND




Saving/Printing Application at a Later Date  aueensiand vearn

1. Locate application on the dashboard under T
‘Advanced application search’. available at:

~ Continence Application

Filter Pane

Note: Unable to change
an application or delete it

a ] sues P ) after submitting

Order Statu MASS reference number siven name(s| amily name

B | Creatd g | wodified
- Originator
- Sl o Reset
iscol Continence Application
Application Id Order Status MASS reference number Given name(s) Family name Date of birth Created Submitted Originator Assignee  Organisation App“cant
R revncunican  BaTis e Stock 0011853 06 Feb2024 1407 06 Feb2024 1524  First Prescriber Medical Aids Subsicy Scheme Receipt

Prescriber Details

Your receipt number is 282848.

Continence Assessment ’ jod in MASS-eAppiy afier submission.
2 . Open apphcatl on and naVi gate to d Ownload dOCU m ent e B Contmence Servnce on 3136 3665 or l AASS-ContinenceAids@health.qld.gov.au

e — -eapply contact MASS-eApply@health.gld.gov.au
Please click here to download your docume

I

Receipt

el . . .

Heeme Continence Application R_NU

Applicant con eroduct STATUS : RECEIVED
Prescriver Details ontinence Products QUANTITY : 2

SUPPLIER : BrightSky Australia
EQUIPMENT : Buddies Xtra Blue Bed Pad BD1003P — BD1003P

Please note: MASS has a NO EXCHANGE policy. Any incorrect prescriptions will be directed back to the g%;dg;w:aggc:gvaégs

prescriber QUANTITY : 5

) ) SUPPLIER : Independence Australia

i ni-ona, nappies EQUIPMENT : Tena Men Level 2 750759 — 750759

+ Bed and Chair Pads < > UR_NUMBER : B32715
STATUS : RECEIVED
- QUANTITY : 4

SUPPLIER : Independence Australia Group 4PL C/ Paul Hartmann
I EQUIPMENT : MoliCare Mobile 8 Drops L 915873 — 915873

Receipt



https://www.health.qld.gov.au/__data/assets/pdf_file/0022/1260508/MASS-eApply-how-to-download-a-pdf.pdf

22

eApply Walkthroughs

« Example: Dally living & mobility aids

| * Example: Continence aids

» Example: PCEP Equipment



https://www.youtube.com/watch?v=FsPsTZEyj78
https://www.youtube.com/watch?v=PU40xWqYNOM
https://www.youtube.com/watch?v=tUP5-nlFjRc

Queensland Health

Screen Sharing

2717 Queensland
%) Government

SELIVERING
FOR QUEENSLAND




Related Education

 DLA and Mobility eApply application
example

* Applying for Continence Aids using MASS-
eApply, after recent upgrades to the
system 2024

« Guide to MASS-eApply Online
Applications for Communication Aids and
HMES 2020

« MASS Clinical Education Webinar
Recordings

24



https://youtu.be/tdoc1Mjt9Cg
https://youtu.be/tdoc1Mjt9Cg
https://youtu.be/XkCx53P__ks
https://youtu.be/XkCx53P__ks
https://youtu.be/XkCx53P__ks
https://www.youtube.com/watch?v=rhURWQFeKeg&feature=youtu.be
https://www.youtube.com/watch?v=rhURWQFeKeg&feature=youtu.be
https://www.youtube.com/watch?v=rhURWQFeKeg&feature=youtu.be
https://www.health.qld.gov.au/mass/education/education-recordings
https://www.health.qld.gov.au/mass/education/education-recordings

Contact — General Enquiries/Repairs
Brisbane/Townsville Equipment (07) 3136 3524

Services (Mobility and DLA)

Palliative Care Equipment
Program

Continence Services

Oxygen Services
(incl. HMESs)

Specialised Services (for
spectacles, communication
aids, medical grade footwear
and orthoses, palliative Care
syringe drivers)

All services —toll free

MASS-Equipment@health.qld.gov.au

(07) 3136 3545
MASS-PCEP@health.gld.gov.au

(07) 3136 3665 /1300 443 570
MASS-Continence@health.qld.gov.au

Ph: (07) 3136 3510/ 1300 443 570
MASS-Oxygen@health.gld.gov.au

(07) 3136 3696 / 1300 362 276
MASS-SpecialisedServices@health.gld.gov.au

1300 443 570


mailto:MASS-Equipment@health.qld.gov.au
mailto:MASS-PCEP@health.qld.gov.au
mailto:MASS-Continence@health.qld.gov.au
mailto:MASS-Oxygen@health.qld.gov.au
mailto:MASS-SpecialisedServices@health.qld.gov.au

Certificate of Attendance Thank you

Complete the webinar feedback form MASS-Education@health.gld.gov.au
to receive a certificate of attendance. MASS-eApply@health.qld.gov.au



https://forms.office.com/Pages/ResponsePage.aspx?id=CLBlC9eVvEq6_D_8IMA5wM15bm24rFNBkmbIJ7mJET1UMU4wN0lGUjVIV1VPOE9USkJNVVdOWlRTVC4u
mailto:MASS-Education@health.qld.gov.au
mailto:MASS-eApply@health.qld.gov.au
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