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Form Vault – new feel



Option to Change Appearance



Drafts



Collection Notice – Privacy Statement



Changes to Dashboard
‘Assigned to me’ has been changed to ‘My applications in progress’’

‘Available products’ has been changed to ‘Advanced applicant search’’

The Advanced applicant search has a drop-down menu. Click to make your selection.’



MASS or NDIS for Under 65s

Consider NDIS 

first

Check that the 

person meets 

MASS eligibility 

criteria

Consider why the AT is needed

Examples of where they may not be eligible for 

NDIS but may be eligible for MASS;

• Deemed a ‘health condition’ (e.g., primary 

cancer, diabetes, obesity)

• Doesn’t yet reach severity / impact threshold for 

NDIS (e.g., OA)

• Difficulty meeting NDIS’ “permanent” definition 

(e.g., may get surgery in future years)

• Not an Australian Citizen, permanent resident 

or hold a Protected Special Category Visa

Please provide as many details as possible re your application to MASS.



DLA and Mobility Aids Applications
To be asked the right questions pertaining to your application, ensure that you are in 

the right category/sub-category. As per the example below - Evoke 2 is a scripted 

manual wheelchair, rather than a basic one. The Equipment Services Product List can 

help guide you.

Equipment Services Approved Product List

https://www.health.qld.gov.au/mass/prescribe/living/products-suppliers


Palliative Care Equipment Program Form

All sections of the PCEP 

Acknowledgements and 

Obligations form need to be 

completed, including a 

signature of the nominated 

person. Otherwise, this 

could lead to delays in 

processing the application.



Accessing MASS-eApply

The system is designed to work 

across multiple platforms: desktop 

computer, laptop, iPad, Android 

tablet or smartphone.

On most MASS webpages, on the 

left-hand column, down the bottom, 

there is a link to MASS-eApply.



Benefits of Using MASS-eApply

MASS administrative 

eligibility can be 

confirmed for adults 

with a live Centrelink 

database check

If a response is 

incomplete, prompts 

will appear requesting 

the information

Only relevant 

questions relating to 

the type of assistive 

product being applied 

for need to be 

answered

A PDF copy of the 

application can be 

saved or printed off 

after you submit the 

application

Once you have registered as a prescriber and 

have completed one application:

MASS application will 

auto-populate 

prescriber information

Existing MASS client 

data can be auto-

populated into an 

application 



Benefits of Using MASS-eApply Cont.

Equipment Services Approved Product List

MASS Approved Continence Products 

https://www.health.qld.gov.au/mass/prescribe/living/products-suppliers
https://www.health.qld.gov.au/mass/prescribe/continence/products


MASS-eApply Alerts

MASS-eApply Online Applications 

Info for Organisations 

and Administrators

MASS-eApply 

Registration

MASS-eApply 

Help and 

Support

MASS Eligibility Card

MASS-eApply 

Login 

For enquiries 

and technical 

assistance 

(8am – 4pm 

weekdays): 

MASS-

eApply@health

.qld.gov.au 

MASS-eApply 

applicant search

https://www.health.qld.gov.au/mass/eApply/alerts
https://www.health.qld.gov.au/mass/eapply
https://www.health.qld.gov.au/mass/eApply/info/organisations-and-administrators
https://www.health.qld.gov.au/mass/eApply/info/organisations-and-administrators
https://www.health.qld.gov.au/mass/eApply/register
https://www.health.qld.gov.au/mass/eApply/register
https://www.health.qld.gov.au/mass/mass-online-applications/mass-online-applications-information
https://www.health.qld.gov.au/mass/mass-online-applications/mass-online-applications-information
https://www.health.qld.gov.au/mass/mass-online-applications/mass-online-applications-information
https://www.health.qld.gov.au/mass/eApply/info/eligibility-card
https://forms.health.qld.gov.au/#/login
https://forms.health.qld.gov.au/#/login
mailto:MASS-eApply@health.qld.gov.au
mailto:MASS-eApply@health.qld.gov.au
mailto:MASS-eApply@health.qld.gov.au
https://www.health.qld.gov.au/mass/eApply/info/applicant-search
https://www.health.qld.gov.au/mass/eApply/info/applicant-search


MASS eApply Registration

Prescribers register as an organisation.

If you are a sole trader or business owner,

select the relevant option under 

‘Manager approval’. 

Organisations and Organisation Administrator Support

https://www.health.qld.gov.au/mass/eApply/info/organisations-and-administrators


eApply Registration – Administrator Role

How to approve, reject or remove users in your MASS-eApply Organisation

Teams should be registered at the local/ward level to remain manageable for the 
users,e.g. QEII Physiotherapy Department is more manageable than QEII Hospital.

Only designated prescribers may submit applications using eApply.

The first person to register for a team will become the administrator. Others can be 
added so that there are multiple administrators per group. An administrator will approve 
new prescribers and maintain consistency in how people register.

How to approve, reject or remove users in your MASS-eApply Organisation

https://www.health.qld.gov.au/__data/assets/pdf_file/0018/1023048/MASS-eApply-Guide-Org-Admin.pdf


Multiple 
Administrator 
Roles
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MASS-
eApply 
Registration
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• Organisations: Organisations/private 
practioners new to eApply should select ‘I want 
to register a new organisation’ to enter their 
organisation details. 

• Email Address: Your email address will be 
used to send password resets, complete the 
registration process and for notifications from 
MASS-eApply.

• Username: Your username must be unique. 
MASS recommends using your email address 
as this is guaranteed to be unique.

• Declaration: Read and agree to the 
declaration by ticking the box to proceed.



Completing your 
Registration and 
Starting Out 
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• Once approved, you will receive an email 
with a hyperlink to complete your account set 
up by choosing a password. This hyperlink is 
valid for five days. Once completed, you can 
login and access forms. 

• Select the category of forms you wish to 
complete, e.g. Continence Aids



Starting on an 
Application
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• Search MASS records for client details. 

• The client’s B number can be used, along with their 

surname and date of birth.

  Otherwise, the following fields are required:

o Surname

o Date of Birth

o Concession type

• Client details will then load including their address and 
contacts. You should verify these are correct – you can 
make changes as required at this point. 

• If the client is not found, you must enter all their personal 
details. 

MASS Client Reference Cards 

https://www.health.qld.gov.au/mass/idcard


‘Order Status’ in Advanced applicant search

These are the options that you can see in ‘Order Status’ under ‘Advanced applicant search’ in the 
Dashboard:

• DRAFT: In a draft form, not submitted to MASS

• SUBMITTED: Acknowledges the application has been submitted to MASS

• RECEIVED: Received by MASS

• RCVD CLINICIAN: Received by MASS Clinician

• APPROVED: Approved by MASS

• REJECTED: Rejected by MASS

NB: ‘Rejected’ may appear because the client has not yet reached the point in time where they are 
eligible for more products (e.g. continence aids). An email is sent to the prescriber, asking them to 
reapply one (1) month prior to the renewal date. The client is also informed.



Saving/Printing Application at Time of Submission



Saving/Printing Application at a Later Date
1. Locate application on the dashboard under 
‘Advanced application search’.

Further information 

available at:

MASS-eApply Guide

 

Note: Unable to change 

an application or delete it 

after submitting

2. Open application and navigate to download document

https://www.health.qld.gov.au/__data/assets/pdf_file/0022/1260508/MASS-eApply-how-to-download-a-pdf.pdf


eApply Walkthroughs

22

• Example: Daily living & mobility aids

• Example: Continence aids

• Example: PCEP Equipment

https://www.youtube.com/watch?v=FsPsTZEyj78
https://www.youtube.com/watch?v=PU40xWqYNOM
https://www.youtube.com/watch?v=tUP5-nlFjRc


Screen Sharing 



Related Education
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• DLA and Mobility eApply application 
example

• Applying for Continence Aids using MASS-
eApply, after recent upgrades to the 
system 2024

• Guide to MASS-eApply Online 
Applications for Communication Aids and 
HMEs 2020

• MASS Clinical Education Webinar 
Recordings

https://youtu.be/tdoc1Mjt9Cg
https://youtu.be/tdoc1Mjt9Cg
https://youtu.be/XkCx53P__ks
https://youtu.be/XkCx53P__ks
https://youtu.be/XkCx53P__ks
https://www.youtube.com/watch?v=rhURWQFeKeg&feature=youtu.be
https://www.youtube.com/watch?v=rhURWQFeKeg&feature=youtu.be
https://www.youtube.com/watch?v=rhURWQFeKeg&feature=youtu.be
https://www.health.qld.gov.au/mass/education/education-recordings
https://www.health.qld.gov.au/mass/education/education-recordings


Contact – General Enquiries/Repairs
Brisbane/Townsville Equipment 

Services (Mobility and DLA)

(07) 3136 3524

MASS-Equipment@health.qld.gov.au

Palliative Care Equipment 

Program

(07) 3136 3545

MASS-PCEP@health.qld.gov.au

Continence Services (07) 3136 3665  / 1300 443 570

MASS-Continence@health.qld.gov.au

Oxygen Services

(incl. HMEs)

Ph: (07) 3136 3510 / 1300 443 570

MASS-Oxygen@health.qld.gov.au

Specialised Services (for 

spectacles, communication 

aids, medical grade footwear 

and orthoses, palliative Care 

syringe drivers)

(07) 3136 3696 / 1300 362 276

MASS-SpecialisedServices@health.qld.gov.au

All services – toll free 1300 443 570

mailto:MASS-Equipment@health.qld.gov.au
mailto:MASS-PCEP@health.qld.gov.au
mailto:MASS-Continence@health.qld.gov.au
mailto:MASS-Oxygen@health.qld.gov.au
mailto:MASS-SpecialisedServices@health.qld.gov.au


Certificate of Attendance

Complete the webinar feedback form

to receive a certificate of attendance.

Thank you

MASS-Education@health.qld.gov.au

MASS-eApply@health.qld.gov.au 

https://forms.office.com/Pages/ResponsePage.aspx?id=CLBlC9eVvEq6_D_8IMA5wM15bm24rFNBkmbIJ7mJET1UMU4wN0lGUjVIV1VPOE9USkJNVVdOWlRTVC4u
mailto:MASS-Education@health.qld.gov.au
mailto:MASS-eApply@health.qld.gov.au
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