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https://www.health.qld.gov.au/mass/prescribe/communication
https://www.health.qld.gov.au/mass/prescribe/communication
https://www.health.qld.gov.au/mass/prescribe/communication

VOICE BANKING

Community of Practice

-~ Are you interested in the evolving world of voice
— banking? Join a diverse and multidisciplinary
— international community of professionals,
including speech pathologists, engineers, data
scientists, administrators and others who are

passionate about its impact on people’s lives. G I obal Peer S u pport Foru m
WHAT

This group will offer webinars featuring expert

speakers, software demonstrations, and -
vt e Another contact for the group is
voice banking technology. Monthly topics will

spark discussions, and members can ask

el R Richard Cave
T Richard.Cave17@ucl.ac.uk

This group uses the Google Groups platform. The
Google Group e-mail allows members to send
messages to a single address. All members of the
group will receive these messages straight to their
inbox. Members can choose to receive every
message or a summary.

H To join this Voice Banking Community of Practice
o (VB-CoP), please e-mail one of the facilitators:

Dr Lillian Krikheli: Lkrikheli@latrobe edu.au
W Dr Sarah El-Wahsh: sarah.el-wahsh@sydney.eduau




Who to Consider for Digital Voice
Preservation

* People with progressive
neurological conditions e.g. motor
neurone disease, multiple system
atrophy, multiple sclerosis,
Parkinson’s disease

» People with head and neck
cancers, awaiting surgery e.g.
laryngectomy, glossectomy

* People awaiting surgery involving
intubation or a ventilator

Image generated with Canva Al



Digital Voice Preservation
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Digital Voice Preservation Options

M essage the process of recording meaningful phrases and expressions
(e.g., "l love you, sweetheart") that can be played back later.
This ensures such expressions are said in a person's original

Banking volce

creates a custom synthesized voice for you based on
samples of your speech. There are a variety of services
available for people who are interested in banking their voice

is an Al technology that creates a highly accurate digital
replica of a person's voice

ALS Association FYI voice preservation
! For your interest: Perth's East Metropolitan Health Service Voice-banking Clinic



https://www.als.org/navigating-als/resources/fyi-voice-preservation
https://www.linkedin.com/posts/east-metropolitan-health-service_western-australians-at-risk-of-losing-their-activity-7497148134188560384-C6dw
https://www.linkedin.com/posts/east-metropolitan-health-service_western-australians-at-risk-of-losing-their-activity-7497148134188560384-C6dw
https://www.linkedin.com/posts/east-metropolitan-health-service_western-australians-at-risk-of-losing-their-activity-7497148134188560384-C6dw

Considerations What is the person’s breath support for

for
Voice
Preservation

speech/energy levels like to make recordings?

Is the person’s speech already impaired?

Will the person be using a speech generating
device or tablet with an AAC app?

What type of AAC software/app will best suit the
person’s needs and preferences?

What technology/funding does the person have
access to?

What is the internet connectivity like for most of
the person’s communication interactions?

Does the person already have a recording of
themselves talking in their natural voice?





https://mov.acapela-group.com/faq/
https://mov.acapela-group.com/faq/
https://mov.acapela-group.com/faq/

Message Banking



Boston Children’s Hospital

ALS Augmentative Communication Program

Message Banking

Messages recorded as .wav files may be
stored into different categories and then
added to different AAC apps/software

Jay S. Fishman ALS Augmentative
CommunicationProgram | BCH Messaqge
Banking Process ™ [ Boston Children's
Hospital

Messaqge bank definitions and vocab 2017

Amy and pALS Message Banking List

Amy and pALS Message and Voice Banking

. Handout 2024 .pdf

Come talk with me

Iwant a hug.

I want a kiss.

I'm sorry but | have an appointment now.
Leave me alone

May | go with you?

Sit over here with me.

Would you like to go with me?

You'll have to go.

Humor

Is that your real name?

Sssss, | was trying to whistle!

That was the voice machine talking, not me!
That's easy for you to say!

Who programmed this voice machine?

Expressions of feelings
Angry

Better

Fed up

Frightened

Frustrated

Good

Happy

Lonely

Time of Day Based Expressions
Did you have a good night's sleep?

Boston Children’s Hospital

Mescaoe Rankine examnles from neonle with AL S ©

2017


https://www.childrenshospital.org/services/als-augmentative-communication-program/protocol-assessment-considerations/preservation-0#:~:text=Boston%20Children's%20initiated%20a%20first%2Dof%2Dits%2Dkind,woke%20up%20in%20the%20ICU.
https://www.childrenshospital.org/services/als-augmentative-communication-program/protocol-assessment-considerations/preservation-0#:~:text=Boston%20Children's%20initiated%20a%20first%2Dof%2Dits%2Dkind,woke%20up%20in%20the%20ICU.
https://www.childrenshospital.org/services/als-augmentative-communication-program/protocol-assessment-considerations/preservation-0#:~:text=Boston%20Children's%20initiated%20a%20first%2Dof%2Dits%2Dkind,woke%20up%20in%20the%20ICU.
https://www.childrenshospital.org/services/als-augmentative-communication-program/protocol-assessment-considerations/preservation-0#:~:text=Boston%20Children's%20initiated%20a%20first%2Dof%2Dits%2Dkind,woke%20up%20in%20the%20ICU.
https://www.childrenshospital.org/services/als-augmentative-communication-program/protocol-assessment-considerations/preservation-0#:~:text=Boston%20Children's%20initiated%20a%20first%2Dof%2Dits%2Dkind,woke%20up%20in%20the%20ICU.
https://www.childrenshospital.org/services/als-augmentative-communication-program/protocol-assessment-considerations/preservation-0#:~:text=Boston%20Children's%20initiated%20a%20first%2Dof%2Dits%2Dkind,woke%20up%20in%20the%20ICU.
https://www.childrenshospital.org/services/als-augmentative-communication-program/protocol-assessment-considerations/preservation-0#:~:text=Boston%20Children's%20initiated%20a%20first%2Dof%2Dits%2Dkind,woke%20up%20in%20the%20ICU.
https://www.childrenshospital.org/sites/default/files/media_migration/5e01e9f1-397c-4d1e-a039-017e9c8237e0.pdf
file://Pa-cannonh-fs1/data1/HMA/General/C E O/MASS Ed Content/Communication/2026/Voice banking/Articles
file://Pa-cannonh-fs1/data1/HMA/General/C E O/MASS Ed Content/Communication/2026/Voice banking/Articles
file://Pa-cannonh-fs1/data1/HMA/General/C E O/MASS Ed Content/Communication/2026/Voice banking/Articles
https://amyandpals.com/wp-content/uploads/2024/06/Message-and-Voice-Banking-Handout-2024.pdf
https://amyandpals.com/wp-content/uploads/2024/06/Message-and-Voice-Banking-Handout-2024.pdf
https://amyandpals.com/wp-content/uploads/2024/06/Message-and-Voice-Banking-Handout-2024.pdf
https://amyandpals.com/wp-content/uploads/2024/06/Message-and-Voice-Banking-Handout-2024.pdf

Message Banking with Software

Free message banking service (Tobii ER?(rsal_ti!JO: Otffers free r?'eblssag’?h
: : anking integration compatible wi
Dynavox): myMessageBanking Accent and iOS communication
devices
Record your message directly into PRC-Saltillo Message Banking.pdf
an AAC app e.g. Speech Assistant
AAC Grid 3: Software featuring built-in

message banking settings where you
it phrase map audio files (.wav) to text triggers.

{mfine Message banking in Grid 3 -
Smartbox Hub
@ @ (Y

Label: Settings — Speech — Message banking.

I'm fine

©® Message banking
12 -



https://prc-saltillo.com/assets/uploads/Message_Banking_QRG-Empower.pdf
https://prc-saltillo.com/assets/uploads/Message_Banking_QRG-Empower.pdf
https://prc-saltillo.com/assets/uploads/Message_Banking_QRG-Empower.pdf
https://hub.thinksmartbox.com/knowledgebase/what-is-message-banking-and-how-do-i-use-it-in-grid-3/
https://hub.thinksmartbox.com/knowledgebase/what-is-message-banking-and-how-do-i-use-it-in-grid-3/
https://hub.thinksmartbox.com/knowledgebase/what-is-message-banking-and-how-do-i-use-it-in-grid-3/
https://hub.thinksmartbox.com/knowledgebase/what-is-message-banking-and-how-do-i-use-it-in-grid-3/
https://www.mymessagebanking.com/

13

Learn
more on
Message
Banking

AAC Foundations

Message Banking Resources
1B005

Tobii Dynavox Learning Hub | Catalog

Message Banking Resources

Quick Guide: Getting Started with Message Banking for Communicator 5

What Do | Record? - |deas for Message Banking

IMessage Bank Definitions and Vocab (Boston Children’s Hospital)

Uploading Recordings to myMessageBanking.com (~6 minutes)

Downloading Recorded Messages to Communicator 5

Message Banking in TD Snap

What Do | Record? - Ideas for Message Banking

IMessage Bank Definitions and Vocab (Boston Children’s Hospital)

Uploading Recorded Messages in the myTobiiDynavox Message Bank (TD Snap)

Creating a Message Bank Page Bundle for TD Snap

Importing a Message Bank Page Bundle in TD Snap

Quick Guide: Importing a Message Bank Page Bundle in TD Snap


https://tobiidynavox.talentlms.com/plus/catalog
https://tobiidynavox.talentlms.com/plus/catalog
https://tobiidynavox.talentlms.com/plus/catalog
https://tobiidynavox.talentlms.com/plus/catalog

Voice Banking



Apple’s Personal Voice Feature
(I0S 17 and up)

« Device: iPhone 12 or later, iPad Air 5t gen, iPad Pro 3™
gen or later

 iOS 26: need to read 10 phrases; iOS 17 — 150 phrases

» Personal Voice com atibili_;’y: Spoken — Tap to Talk AAC,
D Sn%) Proloquo4Text, Proloquo2Go, Proloquo
simPODD, Pictello, LAMP Words for Life, TouchChat,
and Dialogue AAC

* You do not need the internet to use Apple Personal Voice
bu{t you do need to be connected to the Wi-Fi for Initial
set up

« Personal Voice is currently supported in: English (United
States), Spanish (Mexico), and Chinese (Mandarin —
China mainland)

Create Your Own Personal Voice - Jacob’s QuickTips

15



https://www.jacobsquick.tips/video/personal-voice-2/?nocache=1767245879
https://www.jacobsquick.tips/video/personal-voice-2/?nocache=1767245879
https://www.jacobsquick.tips/video/personal-voice-2/?nocache=1767245879
https://www.jacobsquick.tips/video/personal-voice-2/?nocache=1767245879

Apple’s Personal Voice Feature
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Choose a voice for English
(Australia)

Allow “TD Snap"” to use
Personal Voice?

When *TD Snap” uses Personal
Voice, text will be spoken aloud
through your device's speakers or
during calls

Don’t Allow
=)




. . R ———————SS
Other Most Commonly Used Voice Banking Services

(download apps to tablet or go to website on a PC)

My-Own-Voice Start No

How to Install Acapela Voice

Handout.docx

/ https://www.speakunique.co.uk/ \

Spediique
Step by step instructions on how to voice
build, voice repair and voice design:
https://www.speakunique.co.uk/resources

-

\__ -and-support/support-documents/ /

17

>

Creating Personal Voices For All

g
ModelTalker

https://www.thevoicekeeper.com/

W ThelloiceKeeper

If the sentences are too long,
there is the option to read
shorter/simpler sentences



https://www.speakunique.co.uk/
https://www.speakunique.co.uk/resources-and-support/support-documents/
https://www.speakunique.co.uk/resources-and-support/support-documents/
https://www.speakunique.co.uk/resources-and-support/support-documents/
https://www.speakunique.co.uk/resources-and-support/support-documents/
https://www.speakunique.co.uk/resources-and-support/support-documents/
https://www.speakunique.co.uk/resources-and-support/support-documents/
https://www.speakunique.co.uk/resources-and-support/support-documents/
https://mov.acapela-group.com/start-now/
https://mov.acapela-group.com/start-now/
https://mov.acapela-group.com/start-now/
https://mov.acapela-group.com/start-now/
https://mov.acapela-group.com/start-now/
https://amyandpals.com/wp-content/uploads/2018/10/How-to-Install-Acapela-Voice-Handout.pdf
https://amyandpals.com/wp-content/uploads/2018/10/How-to-Install-Acapela-Voice-Handout.pdf
https://amyandpals.com/wp-content/uploads/2018/10/How-to-Install-Acapela-Voice-Handout.pdf
https://amyandpals.com/wp-content/uploads/2018/10/How-to-Install-Acapela-Voice-Handout.pdf
https://modeltalker.org/
https://www.thevoicekeeper.com/

TR R ———————————————SSSSSSSS
How to Add your Banked Voice to your AAC app/software

Option 1. Within the AAC app e.g. TouchChat with Acapela Voice

Option 2. Download the voice onto the system (i0S17 and later),
s retrieved in Accessibility section of Settings



A
:
AAC in Actio.n e AAC Foundations
Learn more On Voice and Message Banking Yggg: Banking Resources
Voice and
Message Banking Tobii Dynavox Learning Hub | Catalog
/ Jay S. Fishman \ ﬁ?redictable 8 User \
ALS Augmentative Guide with instructions
Communication for Acapela MOV,
Program | Double ElevenlLabs,
Dipping | Boston ModelTalker,
kChiIdren's Hospital/ SpeakUnique and The

o Q/oice Keeper /



https://tobiidynavox.talentlms.com/plus/catalog
https://tobiidynavox.talentlms.com/plus/catalog
https://tobiidynavox.talentlms.com/plus/catalog
https://tobiidynavox.talentlms.com/plus/catalog
https://docs.google.com/presentation/d/1JN_zwB6Nfy6g7ZKmYfk-2UKSgUyYBhc-bTzYnjA2njM/preview?slide=id.g36e2075ba19_0_2911
https://docs.google.com/presentation/d/1JN_zwB6Nfy6g7ZKmYfk-2UKSgUyYBhc-bTzYnjA2njM/preview?slide=id.g36e2075ba19_0_2911
https://docs.google.com/presentation/d/1JN_zwB6Nfy6g7ZKmYfk-2UKSgUyYBhc-bTzYnjA2njM/preview?slide=id.g36e2075ba19_0_2911
https://docs.google.com/presentation/d/1JN_zwB6Nfy6g7ZKmYfk-2UKSgUyYBhc-bTzYnjA2njM/preview?slide=id.g36e2075ba19_0_2911
https://docs.google.com/presentation/d/1JN_zwB6Nfy6g7ZKmYfk-2UKSgUyYBhc-bTzYnjA2njM/preview?slide=id.g36e2075ba19_0_2911
https://docs.google.com/presentation/d/1JN_zwB6Nfy6g7ZKmYfk-2UKSgUyYBhc-bTzYnjA2njM/preview?slide=id.g36e2075ba19_0_2911
https://docs.google.com/presentation/d/1JN_zwB6Nfy6g7ZKmYfk-2UKSgUyYBhc-bTzYnjA2njM/preview?slide=id.g36e2075ba19_0_2911
https://docs.google.com/presentation/d/1JN_zwB6Nfy6g7ZKmYfk-2UKSgUyYBhc-bTzYnjA2njM/preview?slide=id.g36e2075ba19_0_2911
https://docs.google.com/presentation/d/1JN_zwB6Nfy6g7ZKmYfk-2UKSgUyYBhc-bTzYnjA2njM/preview?slide=id.g36e2075ba19_0_2911
https://docs.google.com/presentation/d/1JN_zwB6Nfy6g7ZKmYfk-2UKSgUyYBhc-bTzYnjA2njM/preview?slide=id.g36e2075ba19_0_2911
https://docs.google.com/presentation/d/1JN_zwB6Nfy6g7ZKmYfk-2UKSgUyYBhc-bTzYnjA2njM/preview?slide=id.g36e2075ba19_0_2911
https://docs.google.com/presentation/d/1JN_zwB6Nfy6g7ZKmYfk-2UKSgUyYBhc-bTzYnjA2njM/preview?slide=id.g36e2075ba19_0_2911
https://www.childrenshospital.org/services/als-augmentative-communication-program/protocol-assessment-considerations/voice-0/double
https://www.childrenshospital.org/services/als-augmentative-communication-program/protocol-assessment-considerations/voice-0/double
https://www.childrenshospital.org/services/als-augmentative-communication-program/protocol-assessment-considerations/voice-0/double
https://www.childrenshospital.org/services/als-augmentative-communication-program/protocol-assessment-considerations/voice-0/double
https://www.childrenshospital.org/services/als-augmentative-communication-program/protocol-assessment-considerations/voice-0/double
https://www.childrenshospital.org/services/als-augmentative-communication-program/protocol-assessment-considerations/voice-0/double
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Service name

ElevenLabs

Apple Personal Voice

| Acapela My-own-voice

‘ SpeakUnique

Website https://elevenlabs.io, https://support.apple com/en-us/104993 https://mov.acapela-group.com https://www speakunique.co.uk
Support supporti@elevenlabs zendesk.com https://getsupport apple com/?caller=ikb mailto:mov-support@acapela-group.com support@speakunique.co uk

Training Resources

Ouerview: Elevenlabs Impact Program

https:/fwww youtube com/watch?v=bDBXtzhIRa4

https://mov.acapela-group.com/tutarials

https://www speakunigue.co.uk/resources-a
nd-support/

Free for 5 years [renewable) for people living with permanent speech/voice loss regardless of  |Free forall 99 Euro/USD +VAT year (Windows or Android or i0S) Vaice Build £175 USDS235
Cost for pEDp|E Ii\,ling with voice [:hange / loss diagnosis {Acquired, Congenital or Progressive). Select an impact partner that supports your 999 Eurg/USD +VAT unlimited (All operating systems) Voice Repair £250 USD 3335
community fram the list after creating your ElevenLabs account. Step-by-step video below. 3 month free trial Voice Design £300 USD 5400
How to apply for a free ElevenLabs Impact Program Pro Account https://mov.acapela-group.com/pricin https://www.speakunique.co.uk/pricing/
Free for 1 year [renewable) with successful applicayion for professionals working with people Free forall Free with successful application Free with successful application

Cost for Professionals

living with permanent speech/voice loss. Select the 'Clinicians' impact partner from the list after
creating your Elevenlabs Account. Step-by-step video below.

Getting Started: Clinicians Supporting Individuals with Permanent Voice Loss - YouTube

https-//mov acapela-group com/wp-content/uploads/2024/01/Myow

https://www speakunigue co.uk/resources-a

nvoiceFreelicenseforprofessionalsianuary2024 pdf

no-support/

Mini b f i ] INSTANT voice clone: 30 secs talking or recordings (you can say anything). 2 mins ideal. Repeat 10 set phrases for "Short' version (i0526 and newer only) |50 set phrases 125 set phrases
DN 00T @ HEIE T s s PRO voice clone: 10 mins talking or recordings - up to 3 hours
Up to 3 hours of recorded speech for the ‘Pro Voice” provides the very best quality especially for |Repeat 150 set phrases for 'full’ version In addition to the 50 set phrases, can upload a tut file before starting | 150 set phrases

Maximum number of recordings possible

accented speech, however 10 mins recordings normally provides excellent quality. Ensure all
recordings are consistent. Consistency is preferable to volume

(10517 and newer)

the recordings with up to 300 personal phrases or expressions to be
recorded - therefore 350 phrases in total.

Equipment required to voice bank

People can use existing video or audio recordings. For the Pro voice up to 100 different files can
be used together (MP3, WAP, MP4, WhatsApp voice, voicemails, Video etc). If recording directly
into ElevenLabs website - it is accessible on Apple 105, Mac, Android and Windows. A wired
headset mic is preferred to record but not essential. If using a recent higher-spec Apple or
Android phone/tablet the inbuilt microphone could be fine. Record in a quiet environment / no
echo /no other voices.

iPhone: iPhone 12 or later.

iPad: iPad Air (5th gen+), iPad Pro 11-inch (3rd gen+), or iPad Pro
12.9-inch {5th gen+)

Mac: Any Mac with Apple Silicon (M1, M2, M3, M4, etc).

The built-in microphones on iPhone 15/16/17 and newer models
are very good, otherwise a wired headset microphone may be a

better option

a good Internet connection and a computer.

a good quality directional microphone, wired and head-mounted is
recommended - such as Sennheiser USB headset or Logitech USB
Headset.

Computer or laptop, an internet connection
and an external microphene (one that plugs
inta your device). Geogle Chrome or Mozilla
Firefox are recommended when recording.

Recording process

You can use your own recordings entirely. Or you can say anything directly into ElevenLabs
website, or read from one of their set-scripts. Or any combination together.

Must repeat the set phrases

Must repeat the set phrases

Must repeat the set phrases

Voice compatible on WINDOWS

Tobii Dynavox TD Snap, TD Talk, Smartbox Grid 3, AS| - AutonoME, Communicator 5%, Jabbla -
Mindexpress, Tobii Dynavox- Communicator 5*, Eye Gaze Inc - Eye World*, PRC - Accent® (*use
Bridging Voice integration tool at hittos://bridzingvoice org/elevenlabs/integration/ )

No

Smartbox Grid 3, Tobii Communicator, Tobii-TD Snap, Tobii - TD Talk,
On Windows, the voice is delivered as a SAP| (Speech Application
Programming Interface) version. This should make it compatible with
any Windows-based software or device that supports SAPI voices

Smartbox Grid 3, Tobii Communicator, Mind
Express, Liberator/ PRC. On Windows, the
voice is delivered as a SAPI (Speech
Application Programming Interface) version
This should make it compatible with any
Windows-based software or device that
supports SAPI voices

Voice compatible on APPLE

Speech Assistant AAC, Predictable, Grid for iPad, Talk To Me Goose

Proloquo4Text, Prologuo2Ge / Proleque, simPODD,
Speech Assistant AAC, Voice Dream Reader,
Twinkl Symbols for AAC, Speech Central.

ProloguodText / Proloque2Ge

Can be the built in system voice (i0517 and later) - then any
application that can access built in system voices can use it - including
Speech Assistant AAC and Predictable

SpeakUnique own free app,
Predictable
Grid for iPad

Voice Banking Comparison Spreadsheet from Richard Cave (01/08/2026): Voice Banking Services
v1.1.xlsx - Google Sheets



https://docs.google.com/spreadsheets/d/1cO3lpC2kQ-XWFIP026E4OMyFv-j8G8gr/edit?gid=600857628#gid=600857628
https://docs.google.com/spreadsheets/d/1cO3lpC2kQ-XWFIP026E4OMyFv-j8G8gr/edit?gid=600857628#gid=600857628
https://docs.google.com/spreadsheets/d/1cO3lpC2kQ-XWFIP026E4OMyFv-j8G8gr/edit?gid=600857628#gid=600857628
https://docs.google.com/spreadsheets/d/1cO3lpC2kQ-XWFIP026E4OMyFv-j8G8gr/edit?gid=600857628#gid=600857628

Recent Journal Articles



B U
In the Literature

‘At the heart of this story is a call to action. Voice banking must become a
standard part of early MND care, and this requires speech pathologists to
keep advocating to medical gatekeepers for timely referrals.’”

ﬂThe transformative potential of voice banking for people living with progressive A
neurological diseases should not be overshadowed by hypothetical risks. Ethical
frameworks and safeguards must of course evolve alongside the technology, but
they should not obstruct the life-enhancing benefits this innovation offers to

\those whose voices, and agency, are being lost.’!: 2 Y,

1. Barry, |., & EI-Wahsh, S. (2025). Banking on My Voice: Life with Motor Neurone Disease. Healthcare, 13(1770), 131 — 13.
https://doi.org/10.3390/healthcare13141770

22 2. Karimian, G., Petelos, E., & Evers, S.M. (2022) The ethical issues of the application of artificial intelligence in healthcare:
A systematic scoping review. Al Ethics, 2, 539-551.


https://doi.org/10.3390/healthcare13141770

In the Literature

‘Voice banking... is not merely technical but also tied to preserving
identity, autonomy, and human connection.’

‘...challenges related to consent, posthumous voice use, data quality, and
equity in access.’

[‘...some individuals may make informed choices to decline.’ J

[ “The emotional labor of clinicians facilitating these conversations in complex contexts’ ]

Krikheli, L. & EI-Wahsh, S. & Cave, R. (2026). It's not just “press record”: a viewpoint for providing ethical voice banking. Evidence
23 Based Communication Assessment and Intervention. DOI:10.1080/17489539.2025.2601983



"Guiding principles on voice
cloning and integration into
augmentative communication

 technologies )

Gulding Princlples

1. Patlent Autonomy and Control

® Paticnis have the right 1o make inflormed decisions regarding the creation and wse of their voice done.

® Comprehensive information, induding potential risks and benefits, must be provided 1o ensure inflormed
consenl.

® Paticols shall have the ability 1o didlate who can access Lheir doned voice and how it may be used, both during|
their liletime and posthumously {see Box 2).

2. Ethical and Professional Conduct

® SLPs must adhere wo cthical guidelines esiablished by the American Speech-Language-Hearing Assodation
{ASHA).
® Al procedures will align with hospital cthics policics, emphasizing patient wellare, privacy, and aulonomy.

3. Privacy and Dara Protection

® Secure storage and encryption will be employed 1o protea voice data Irom unauthorized access or misuse.

®  Access Lo voice dala shall be limited 1o authorized personnel, with patient consenl governing its use and
distribution.

® This clinic will prolect a patient’s privacy, control and aulonomy and will not support integration of a voice
done in technology that is nol owned by and [ully in control of the patient and patient delegate. In the
inslance wherehy a patient requests/consenis Lo have personal voice cone integrated inte wechnology that is
not owned by the patient, this dinic may support this only il, at the time the wechnology is no longer used or
desired, it is returned o this dinic {regandless of the origin of the equipment loan) 1o lully remove the voice
clone and re-set the technology 1o the endemic system voice. This plan needs 1o be provided by patient or
delegate in writing and will be put in the hospital medical record with the dinical notes.

4. Informed Consent Process

® The inflormed consent process will incduode discussions about data ownership, wsage rights, and the patient’s
prefppenoes related o posthumous voice management.
& Conscnl documentation must be reviewed annually or upon signilicant changes in the patient's health status.

4 )
Patient-centred voice
cloning planning guide

.-

(1) Primary Custodian:

® Designate a primary custodian who will have the legal right 1o manage the voice done in the event you
are not able 1o do so.

Access Rights:

® Specily who (il anybody) can access the voice clone, induding family members, caregivers, or partners,

® Determine il access dilfers between incapacditation and death.

(3) Usage Permissions:

® Outline specilic permissions for how the voice done can be used by others such as simulating novel
conversation or only playing pre-recorded messages.

(1) Discontinuation Options:

® Decide if the voice done account should be deactivated immediately upon incapacditation or death,

® Provide options for conditions under which the voice done account should be permanently deleted.

Posthumous Use:

® Sct parameters on whether the voice clone can be used induding for memorial purposes or il it should
cease operation entirely.

(2

(5

Costello, J.M. (2026). Ethical integration of voice cloning
into AAC or people living with ALS: a living guiding-
principles framework. Evidence-Based Communication

Assessment and Intervention, 20(1 -2), 39 -51.
/10.1080/17489539.2026.265
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@ eyegazegirl - Follow

Most conversations about Al voice

¢ cloning focus on people with MND/ALS
p \ ‘ preserving their voices. That's incredibly
| " Sy important, but | wanted to share

another side of the story.

AP
do-o ! I've never had a natural speaking voice
AI i because of my cerebral palsy. Over the
g { & years I've used an American AAC voice,
;] 4 ™ "

a British voice (Rosie), an Australian
voice, and now an Al-generated voice,
created with **ElevenlLabs**, that
represents what | might naturally sound
like.

Universs o 24 O 2 V N
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Voice preservation, cloning and
practical implementation
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The MND and Me Foundation

A Queensland charity built around care, cure and connection.

No one faces MND alone.

MND and Me supports practical help, information,
advocacy and community — alongside the ongoing
search for better treatments and a cure.

MISSION OBJECTIVE
To Care. To No one faces
Cure. MND alone.

Scott Sullivan
Founder, 1972-2014

Stacey Verner-Wren | MND and Me Foundation

Y

MND and Me
FOUNDATION

27



MND and Me Foundation services

No-cost support for Queenslanders impacted by MND.

SC  Support coordination EQ

Voice banking & oP
voice cloning

TODAY’S
FOCUS

Financial support sG
grants

FG

Equipment

Child psychology

Support groups

%

MND and Me

INDATION

Communication

Connect Program

TODAY’S
FOCUS

Caring for Carers

Community, client &
information sessions

Early connection can unlock planning, equipment loans, communication support, voice banking,

grants and peer support.

Stacey Verner-Wren | MND and Me Foundation

28



Three ways to preserve a person’s voice

Voice banking Voice cloning

Pre-recorded sentences E.G. SpeakUnique Al-based voice mode E.G. ElevenLabs

Y

MND and Me

FOUNDATION

Message banking

Real recordings

What is it? Record a structured set of What s it?
sentencesto build a synthetic
voice.

Recording Recording

Read a prepared sentence list.

Voice output  Synthetic; recognisable as the Voice output
person’svoice.

Besttiming  |deally before noticeable voice Best timing
change.

Al creates a digital version of the
voice from fewer speech samples.

Record natural conversational
speech; usually less recording
time.

Usually more natural and realistic
sounding.

Early is best; older recordings may
sometimes be usable.

Whatis it?

Recording

Voice output

Best timing

Record and store meaningful
words, phrases and messages.

Record the exact words or phrases
you want to keep.

The person’s actual recorded
voice.

Any time; captures the voice as it is
now.

At a glance: structured sentences | fewer samples + Al | real recordings of specific messages

Stacey Verner-Wren | MND and Me Foundation
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Voice banking Y

MND and Me
]

OUNDATIO

An example of traditional voice preservation

VIDEO EXAMPLE

Listen for how the synthetic
voice is constructed from
pre-recorded material.

ElevenLabs 11 voices

¥ Australian
of the
Year

Stacey Verner-Wren | MND and Me Foundation 30



Voice cloning

Using Al to create a personalised digital voice

Y

MND and Me

FOUNDATION

WHAT CHANGES?

Fewer samples. More natural
speech.

Voice cloning can use short, conversational
recordings to train an Al voice model. In
some situations, existing recordings may
also be useful.

S

Key point: recording quality still
matters.

31


https://elevenlabs.io/11-voices

Practical timing for voice cloning Y

MND and Me

INDATION

A clinical guide for speech pathologists

Introduce early Record early Urgent window Consider alternatives

Speech clear &

Diagnosis / first SP contact .
representative

Mild speech changes Moderate-severe dysarthria

Provide clear, simple Start as soon as possible if
information interested

Don’t assume all options are

Prioritise rapid completion
P P lost

Raise it early. Record while speech is good. Act quickly if change begins.

Stacey Verner-Wren | MND and Me Foundation 82



Making voice cloning feasible in practice W

MND and Me

FOUNDATION

The speech pathologist leads clinically, but delivery can be flexible.

A useful service model separates the clinical decision from the practical recording support.

Allied Health

Speech pathology Client-led Assistant Community support
Clinical assessment, Tech-confident clients may A scalable option for set- Partner organisations may
timing, counselling and be able to complete up, recording support and provide practical support
AAC planning recording independently troubleshooting outside the clinic

Goal: make voice cloning routine without making every step dependent on scarce specialist time.

Stacey Verner-Wren | MND and Me Foundation 33



Broaching voice banking in MND

Y

MND and Me

OUNDATION

“I talk about this with everyone | see with MND, even when their speech is completely normal.”

Future-proofing, not predicting

Use language that preserves choice, dignity and hope.

a Normalise ) e Ask permission ) e Frame options

Whose responsibility is it?

Everyone makes sure the conversation happens. Speech pathology leads.
SP Introduce early ® assess speech/voice ® support voice/message banking + AAC
oT Enable access ¢ fatigue ® positioning ® hand function ¢ tablet/switch/eye gaze set-up

MDT Reinforce + refer » don’t assume someone else has already raised it

Stacey Verner-Wren | MND and Me Foundation

) ° Give control

34



Key takeaways Y

01

02

03

04

MND and Me
OUNDATION

Standard care Voice cloning should be routinely considered for all people with MND.

Lead early Early intervention, not responsive intervention. Raise it before speech decline.

Shared responsibility Speech pathology leads, but the MDT should also raise it and never assume
someone else already has.

Flexible dellvery Support may come from SP, tech-savvy clients, AHAs or community organisations.

Normalise the conversation. Raise it early. Share the responsibility.

Stacey Verner-Wren | MND and Me Foundation 385
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About Us

« Comprehensive in-house,
specialist support services.

A genuine “no wrong door”
service offering.

Part of the National MND
Network.

Registered NDIS Organisation
with Clinical Governance
oversight.

Priority Is care

<

/y Information, guidance
Carer Su rts and ongoing support
: i throughout the

Dedicated support for

carers, including information,
resources and
bereavement care.

Al

Education

Practical education and
information for clients,
families, carers and
health professionals.

People living with MND

and their families, carers
and support network

Connection
Support groups and
opportunities to connect
with others in the
MND community.

Volunteer Peer Supports

Connecting with others
who understand, through

our trained volunteer
program.

Advisory

MND journey.

Cli_gnts

-

Support Coordination
Helping to connect and
navigate services, funding
and supports.

Voice Banking Services
Supporting communication

‘ and future voice options.

Equipment Hire
Access to a range of
equipment to support
independence, safety
and quality of life.

mnd ‘;i



Voice Banking at MND Queensland

* Fully supported service - but not a clinical service

« Completed by our Allied Health Assistant with oversight from MND
Queensland’s Speech Pathology team.

 Currently 2 options available: Acapela and Elevenlabs

* Integrates with our Equipment Hire Service - we hire both basic and
advanced AAC and will set up the voice on their device.

1|l ElevenLabs -/3) Acapela

$433.95 $1,250

Includes 5 hours of Allied Health

NDIS funded Assistant support for a fully
supported service and set-up.

Cost of Acapela voice
download/licence.

2R /.
A Free mMndoN

\QLtW«’JfﬂM



Considering the Options

©06 00

Voice quality

Cost

AAC compatibility

Connectivity

Set-up and use

|1 Eleventabs

Most realistic and natural voice
currently available.

Access to ElevenLabs Pro through
the Impact Program.

MND Queensland’s AHA support time
may still be charged where funding

is available.

Broad compatibility via APl integration
across all major AAC devices and
a number of apps.

Requires internet connectivity.
Can be laggy if the connection
isn’t reliable.

Set-up requires a higher level of
technical literacy and may require
additional support.

./D Acapela

Quality is rapidly improving.

Higher platform/licensing cost.

Compatible with major AAC systems.

Offline use available.

Stronger standalone app and \"
simpler offline use. I I II l



Our ElevenLabs Program

o Referral

The person can connect
with MND Queensland
directly or through anyone
involved in their care.

9
o Introduction

An Allied Health Assistant
introduces the service
and supports the person

to get started.

@ 0 O©

e Create account

An ElevenLabs Pro
account is established
through the Impact
Program.

o Record or provide
samples
The person completes
a supported recording or
provides suitable existing
voice recordings.

o Prepare the voice

Recordings are cleaned,
isolated and combined
to create a suitable
voice sample.

. 0.0 .0 .

o Submit

The prepared voice
sample is submitted
to ElevenLabs.

0 Manual verification

The person is supported
through ElevenLabs'
voice verification
process.

Voice received

The cloned voice
becomes available
for review.

—O0—
“©0—0-
_) -

Tuning @ Technical integration
The voice is tested The voice is connected
and refined for for use within the
pronunciation, clarity intended communication
and naturalness. system.

Q Use

The person is supported
to use their voice within
their communication
device and everyday life.

mn d \"



Impact Program

* People living with MND and other conditions
permanently affecting speech, can apply for the
Csme Impact Program.

An ElevenLabs Pro
account is established

mnvemet e Program provides a free Professional voice account.
* Done from within their account.

 Requires evidence of Dx.

e Letter from Doctor, or,
e Known to MND Queensland

mnd \(



Creating the Voice

Record or provide
samples

The person completes

a supported recording or
provides suitable existing
voice recordings.

 Generating samples:
* Directly into ElevenLabs

* Using Voice Recorder on computer (preferable)
* Existing samples:

* Voicemails

* Home videos

 Key Considerations:
* Voice Quality
* Style of voice (beware of “speech voice” or "reading voice”)

« QOutput is only as good as the input (although post-processing is
possible!)

» Quantity - the longer the better (minimum of 30mins)

mnd \(



Enhancing the Voice

@ ~+ Core function of our supported service.
Isolation, clipping, stitching can all be done within ElevenlLabs

Prepare the voice USIﬂg the StUd|O
Often hlc)ghly time intensive (especially in conversational voice

Recordings are cleaned,
isolated and combined
to create a suitable

voice sample. Sam p | es).

We will submit a manual verification of the voice which requires:
« Evidence of Dx (and reason for manual verification)

T"::::i:i";:gﬁ:d * |dentification
et » Consent
it * This is all coordinated and completed by MND Queensland.

MNd$s



Technical Integration

* Based on an API
integration - generally
added via each
software/app's settings.

* APl codes are
generated within the
ElevenlLabs account.

« Sometimes a 3" party
integration is required -
BridgingVoice

®

App

Communication apps
These apps can be used with ElevenLabs voices.

ElevenLabs

Compatibility

Native
integration

B Predictable ° Integrated

O

Speech
Assistant AAC

° Integrated

Notes

Use your cloned voice
directly within the
ElevenLabs platform
(web or mobile).

ElevenLabs voices can
be accessed within
Predictable.

Supports ElevenLabs
voices directly. Voice
settings can be adjusted
and speech saved to
buttons.

AAC software and devices
Use ElevenLabs voices with a range of AAC tools.

AAC tool

-8
TD Talk

Compatibility

° Integrated
° Integrated

2

c TD Snap ° Integrated

B MindExpress ° Supported
a Communicator 5 0 Supported

mn

Notes

Direct ElevenLabs support
within Grid. Requires an
internet connection.

Connect your ElevenLabs
account using an API key.

Add your ElevenLabs voice
using an API key. Requires
an internet connection.

ElevenLabs integration
available.

Use ElevenLabs voices
via an integration pathway.

d \')


https://bridgingvoice.org/elevenlabs/

Additional Considerations

« Speed and change in the technology sector
» Account security & privacy
 Use after death

For additional information and support - please feel free to getin
touch with us!

mnd \‘C



Certificate of Attendance Thank you!

MASS-Education@health.gld.gov.au

Complete the Webinar Feedback Form
to receive a certificate of attendance.
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