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Introduction

This section of the Consumer, Carer and Family Participation Framework comprises a 
compilation of resources which can be used by mental health services to support and 
enhance consumer, carer and family participation. It is envisaged that as new statewide 
resources are developed to support participation, they can also be added to this section.

Resources

Consumer and Carer Workforce Pathway

Consumer and Carer Participation Survey (implemented statewide every three years)

Guidelines for the Remuneration of Consumer and Carer Representatives in Mental Health

Queensland Plan for Mental Health 2007–2017	  
(www.health.qld.gov.au/mentalhealth/abt_us/qpfmh/default.asp)

National Standards for Mental Health Services (2010)

Sharing Responsibility for Recovery: creating and sustaining recovery-oriented systems 
of care for mental health (under review)

Carers Matter website fact sheets (www.health.qld.gov.au/mhcarer)

Fact sheet 1 – Getting involved•	

Fact sheet 2 – You’re not alone•	

Fact sheet 3 – Commitment to carers•	

Fact sheet 4 – Dual diagnosis•	

Fact sheet 5 – Forensic (Involvement with the Law)•	


