
Consistency in employer arrangements 
Frequent asked questions (FAQ) 
What are the changes being made to Queensland Health employer arrangements? 

Changes to employer arrangements are planned to come into effect from 15 June 2020. These changes 
will mean all non-executive health service employees in Hospital and Health Services will be employed by 
the Director-General as system manager of Queensland Health. 

Why are changes being made to Queensland Health employer arrangements? 

Queensland Health is undertaking work to strengthen how we collaborate as a system to deliver better 
health outcomes for Queenslanders.  

The current employer arrangements can be confusing for staff. The changes will ensure we have clear and 
consistent employer arrangements for non-executive health service employees in all Hospital and Health 
Services. This will reflect the fact that we all work for the health of all Queenslanders, regardless of the 
hospital or HHS we are based in. 

What employees are affected by the changes to employer arrangements? 

The changes to the employer arrangements will apply to non-executive health service employees working 
in the following Hospital and Health Services:  

• Children’s Health Queensland

• Gold Coast

• Metro South

• Metro North

• North West

• Sunshine Coast

• Townsville

• West Moreton

A non-executive health service employee is any employee who is not: 

• a Senior Health Service Employee (including Senior Medical Officers and Visiting Medical Officers), or

• a member of the Health Executive Service.

The following table sets out the effect of the employer changes.



 

 
 

 
 

Where do you work?  Senior Health Service 
Employee (including a 
Senior Medical Officer and a 
Visiting Medical Officer) 
 
Health Executive Service 
 

Non-executive Health service 
employees  

Prescribed employer Hospital 
and Health Services:  

• Children’s Health 
Queensland 

• Gold Coast 
• Metro South 
• Metro North 
• North West 
• Sunshine Coast 
• Townsville 
• West Moreton  
 

There will be no change to 
your employer. You will 
continue to be employed by the 
HHS for which you work.  

Your employer will become the 
Director-General, as system 
manager of Queensland 
Health.  

Non-prescribed employer 
HHSs:  

• Cairns 
• Central Queensland 
• Central West 
• Darling Downs 
• Mackay 
• Wide Bay 
• South West 
• Torres and Cape  
 

There will be no change to 
your employer. You will 
continue to be employed by the 
HHS for which you work. 

There will be no change to 
your employer. You will 
continue to be employed by the 
Director-General, as system 
manager of Queensland 
Health.  

Department of Health including 
eHealth Queensland and 
Health Support Queensland 

There will be no change to 
your employer. You will 
continue to be employed by the 
Department of Health.  

There will be no change to 
your employer. You will 
continue to be employed by the 
Department of Health. 

 

What employees are not affected by the changes to employer arrangements? 

Changes do not apply to the following: 

• Non-executive health service employees working in Cairns, Central Queensland, Central West, 
Darling Downs, Mackay, Wide Bay, South West or Torres and Cape Hospital and Health Services, 
who are already employed by the Director-General as the system manager of Queensland Health. 

• All Senior Health Service Employees (including Senior Medical Officers and Visiting Medical 
Officers) or members of the Health Executive Service, who will continue to be employed by their 
Hospital and Health Service. 

How do I know whether I am a non-executive health service employee? 

A non-executive health service employee is any employee who is not: 

• a Senior Health Service Employee (including Senior Medical Officers and Visiting Medical Officers), or  



• a member of the Health Executive Service.

When will this change take effect? 

The changes to employer arrangements require changes to legislation. The changes are planned to take 
effect on 15 June 2020. 

Do I have to do anything in relation to this change? 

You do not need to do anything. Once the legislative changes are made, the transfer of employer 
arrangements will automatically take effect.  

Will this change affect my income statement, fringe benefit taxation or salary sacrifice 
arrangements at taxation time? 

No. You will receive a single end of financial year income statement (formerly known as payment 
summary) under the Queensland Health name and ABN as the payer. There is no change to the current 
fringe benefits tax reporting entity or to the existing salary sacrifice arrangements. 

Will I be advised if my employer is changing? 

Yes. Staff transferring on 15 June 2020 will receive advice from the Director-General formally notifying 
them of this change.  

Will my leave be paid out under this employer change? 

No. All leave entitlements will be retained and continuity of service is not interrupted. 

Where an employee moves between HHSs or between HHSs and the Department of Health, it does not 
constitute a termination of employment, with no entitlement to a payout or other benefit. 

Will my employment terms and conditions change? 

No. Employment terms and conditions will not change as a result of this employer change. 

• Your pay will remain the same

• You will still contact the same local human resources and payroll teams for any enquires

• Your superannuation and leave balance accruals will not be affected

• All employment arrangements such as appointments, higher duties already approved or underway
will continue

• Your continuity of service remains the same.

Your Hospital and Health Service will continue to be responsible for day to day management of all 
employees working in it. 



 

 
 

 
 

Will this employer change affect my pay, superannuation or leave? 

No, your pay will not be affected. Your rights to accrue superannuation, and recreation, sick and long 
service leave will also not be affected. 

Who do I contact for human resource or payroll queries after 15 June 2020? 

You should continue to contact the human resource and payroll teams in your Hospital and Health Service 
for any enquiries. Hospital and Health Services will continue to be responsible for the local management of 
all staff who work in them. 

I have a current approved higher duties arrangement; will this be stopped? 

No. Previously approved employment arrangements such as employee movements, appointments or 
higher duties will not be impacted by this employer change. 

Is there available support for employee health and wellbeing? 

Employee Assistance Service provider arrangements are available for staff to access, for more information 
please visit https://qheps.health.qld.gov.au/hr/staff-health-wellbeing/counselling-support 

https://qheps.health.qld.gov.au/hr/staff-health-wellbeing/counselling-support
https://qheps.health.qld.gov.au/hr/staff-health-wellbeing/counselling-support
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