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Celebrating our high achievers
The achievements of health staff
and volunteers across Wide Bay
were recognised at WBHHS’s second
annual Excellence Awards on
December 4.
The awards, which were held at The Waves
sports club in Bundaberg, focused on how
the actions of staff and volunteers have led
to improvements in care for local patients.
Seven awards in total were presented at
the dinner, in categories of Leadership,
Collaboration and Teamwork, Innovation,
Volunteer, Early Achievers, Unsung Heroes –
and the major trophy, the Care Comes First
Excellence Award.
Queensland’s Chief Health Officer,
Dr Jeannette Young, also attended the
evening and presented several awards to
finalists and winners, alongside Board Chair
Peta Jamieson and Acting Chief Executive
Debbie Carroll.

These awards are an important
way to recognise our staff and
volunteers, who all contribute in
various ways to providing the best
possible care and delivering the
best possible outcomes for our
patients,” Peta said.

Winners and finalists at the WBHHS Exellence Awards, held at The Waves sports club in Bundaberg.

“As an organisation, we can’t achieve
anything without our staff, so the evening
was a great opportunity for us not only to
congratulate our finalists and winners on
their efforts, but also to say thank you for
doing a really important job that helps to
improve the lives of our community.”
Debbie said the awards were an excellent
reminder for staff and volunteers that what
they did each and every day all added up to
outstanding care for patients.
“It’s also fantastic to have a single awards
ceremony for the entire region, because it
enables staff from across Wide Bay to see

Christmas judges coming to town
Well, we know it wouldn’t be the festive
season without the annual WBHHS
Christmas Decorations Competition, and
this year it seems to be as hotly contested
as ever.
Units and work areas across Wide Bay have
registered for the high honour of taking away
a trophy, with judging days and times as
follows:
Bundaberg: 9–11am, December 17
Rural facilities: December 17–18

Maryborough: 9–11am, December 18
Hervey Bay: 9–11am, December 19.
Winners at each large hospital will be
announced at 12.30pm on judging day at the
staff barbecues, with the overall winners to
also be announced at Hervey Bay.
Trophies up for grabs include best large
unit, best small unit, best rural facility,
best Christmas tree and best display of the
special theme (Christmas Around the World).
Good luck to all the entrants!

what’s being achieved by other WBHHS teams
and individuals, and to be encouraged and
inspired by their colleagues,” Debbie said.
“There was a great deal of diversity in the
finalists and winners – in the geographic
areas people were from, in the services
they provide and the projects they’ve been
working on.
“Regardless of the category and the winner,
one thing is certain — our patients are better
off as a result.”
For full coverage of award winners and
finalists, see page 7

What’s Inside
l
l
l
l
l
l
l

Christmas for our kids
Movember success
12 Days of Christmas Safety
Values workshops
Board engagement forum
60 secs with Fleur Myers
Plus 8 pages of comprehensive
Excellence Awards coverage

Have a story to share? Email the
Media and Communications team.
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Festive spirits soar at children’s ward
THERE were smiles all round as Hervey
Bay Hospital threw its annual Christmas
party for children and families who are
regulars in the paediatric unit.
The party — organised with the help of super
volunteer and fundraiser Trish Hummerston,
plus a number of local businesses and
organisations — is put on for families to
give them a great end-of-year event and
remind them that coming to hospital isn’t
always scary.
Parent Jenny Moroney, whose daughter Ivana
has had regular contact with the unit, said the

party was important for a number of reasons.

This is like our family — the
doctors, nurses, support workers,
but also the other parents and
children,” she said.
“Other people don’t often understand what it’s
like when you’ve got a child with special needs
or complex medical support needs, but here
everyone does and everything is accepted.
“Christmas is a great time of year, but it can
also be a really difficult time of year for some
families. There are some kids who are in

the ward right now and can’t celebrate, and
there are some kids who don’t make it to
Christmas – and that’s really hard.”
Nurse Unit Manager Sally-Anne Smith said
the Christmas party was also a special event
for staff, and she paid tribute to Trish and
her helpers from the Hervey Bay Hospital
Auxiliary for making it possible.
She also thanked businesses who donated
money, vouchers or products and services,
including the Hervey Bay RSL, Timezone,
Domino’s, Subway, the Boat Club, Arts-link,
and Member for Hervey Bay Ted Sorensen.

Students deck the halls of Hervey Bay children’s ward
SCHOOLS from across the Fraser Coast
have got involved in cheering up the
Christmas of local children in the Hervey Bay
Paediatrics Unit.

In total 12 schools joined the effort this
year to decorate the Paediatrics Unit, with
each school given a unique wall or area to
decorate.
Each school’s decorations needed
to suit the theme of “Candyland”.
“Christmas is never a time anyone
wants to be in hospital, especially
children, so it’s important to try to
brighten up their visit, which these
decorations certainly achieve,”
Nurse Unit Manager Sally-Anne
Smith said.
“It’s great to have so many schools

Torquay State School students Gurneet Kaur, Jorja Howard
and Sinead Kearns and their teacher Sharney Spann,
students who helped decorate one of the treatment rooms.

take part in our annual Christmas decorations
and I want thank them for their generosity.
“Having other children participate in
providing that Christmas cheer to our patients
is really wonderful and we couldn’t do it
without the enthusiasm of our own staff and
of the school staff who make it possible.”
Participating schools were Kawungan State
School, Yarrilee State School, Star of the
Sea Catholic Primary School, Torbanlea
State School, Maryborough Special School,
Bayside Christian College, Torquay State
School, St James Lutheran College, Granville
State School, Sunbury State School and
Fraser Coast Anglican College.
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Mo’s grow and go for men’s health
WIDE Bay Hospital and Health Service
staff have raised close to $4,000 for
men’s health initiatives through a
range of hairy efforts.
Our Biggenden MPHS medical officers Dr
Gerry and Dr Dani got behind the cause by
growing mo’s and raising money through a
multi-draw raffle, lamington drive, pop-up
kitchen and an auction for the right to shave
off Dr Gerry’s mo at the end of the month.
In total they raised $2611.45, including $400
from the auction, thanks to the generosity of
the Biggenden MPHS team and the broader
community.

Ross Dyer, who is currently a resident at
Gayndah Hospital, also took on the challenge
of growing a mo for Movember.
Supported by staff, Ross held a street stall
downtown and did some other fundraising,
and eventually raised more than $730.
The Gayndah Hospital team was very
proud of his fundraising efforts and for the
community support of this great cause.
The Fraser Coast Mental Health and
Specialised Services team also joined the
effort and raised $604 between the Hervey
Bay and Maryborough teams.

Director of Education, Training and Research
Darian Ward supported Movember both
through raising $270 and putting into
practice physical exercise as a way to
encourage good mental health.
Throughout the month, Darian decided to
set a goal of moving 500km by doing regular
exercise.
He not only exceeded the target, making it to
600km for the month, but has also continued
to ride his bike regularly, saying it’s improved
his energy levels, overall sense of mental
well-being and concentration at work.
A huge congrats to everyone!
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Our 12 Days of Christmas Safety
WBHHS’s Occupational Health and
Safety team has taken its message of
wellness and safety to social media,
with a unique alternative to the typical
12 Days of Christmas.
Instead the team convinced staff from across
Wide Bay to sing health and safety-related
words for a special “12 Days of Christmas
Safety”, to remind the community of the
importance of taking care of ourselves at
Christmas and all year round.
The messages — which are being posted
on WBHHS’s Facebook page each day
until December 24 — focus on things such
as drinking plenty of water, not texting and
driving, choosing healthy options, wearing
sunscreen, walking to be active, washing
hands thoroughly and taking care of our
mental health.
Check out the daily posts and make sure
your Christmas in 2019 is as safe as possible.

Bake-off is a sweet sucess for Bundy’s surgery team
Bundaberg Hospital’s surgical stream held
another successful bake-off, raising more
than $400 for Deaf Children Australia.
The surgeons, nurses, administration officers
and operational staff displayed a fine array of
baking skills that would not be out of place
on hit television shows such as The Great
British Bake Off or Zumbo’s Just Desserts.
Judges had a difficult time separating the
award winners from other entries.
The overall winner who received the Judge’s
Award was Megan Hosken for her Moroccan
Chicken.
Other winners were:
• Best Decorated Garden Themed Cake —
Dr Elize Bolton, for The Hedgehog
• Best Gluten Free Goodie — Shelby Farrell,
for her chocolate brownies
• Best Sweet Treat — Dr Bee Kiat Ang, for her
sticky date pudding
• Best Savoury Dish — Lola Bray, for her
pumpkin and bacon mini quiches.
Deaf Children Australia is a national not-forprofit organisation that supports deaf and
hard-of-hearing children and young people
and their families in Australia.
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Workshops to develop key values
WBHHS staff are being encouraged
to take part in consultation sessions
across the region over the next couple
of months, as we work to develop our
organisational values.
Acting Chief Executive Debbie Carroll said
the Executive and the Board wanted to
develop a set of values that aligned with our
strategic directions and also had genuine
meaning for staff.
“Values are key to any organisation,”
Debbie said.
“They support our vision, reflect the culture
we have or aspire to, and help define what’s
important to us and all our employees,

including the behaviours we expect.
“Some examples we’ve already discussed
relate to values that revolve around putting
patients at the centre of our focus, taking
pride in all that we do, respect, aspiring to be
the best, and always doing the right thing.

B
 ut we want to hear from our
employees too. The employee
survey was an important way for
us to gather data about our levels
of staff satisfaction and people’s
perspectives on workplace
culture, but now we want to
extend on that further.”
The Board and Executive have already

run one workshop in Bundaberg, with the
remainder to be held as follows:
December 19 — Hervey Bay, Conference
Room — Education Centre Level 1, 2–3.30pm
February 3 — Gin Gin, Mt Perry and Monto
(details TBC)
February 10 — Mundubbera and Eidsvold
(details TBC)
February 13 — Maryborough (details TBC)
February 17 — Childers and Biggenden
(details TBC)
February 24 — Gayndah (details TBC).
Staff who are unable to attend a session
can also email their input to
WBHHS-HSCE@health.qld.gov.au
by February 28.

Board engage with staff at Bundaberg forum
THE Wide Bay Hospital and Health Board held
an engagement forum with staff at Bundaberg
Hospital recently, in an effort to give them an
informal overview of strategic priorities and
answer questions from the floor.
The forum followed a similar session in
Hervey Bay in October, with the Board
intending to reach staff progressively across
the region to engage directly with them.

In Bundaberg, the Large HR Room was
standing room only as Board Chair Peta
Jamieson reiterated the importance of
focusing on the strategic plan in the face
of ever-growing demand and continual
challenges for health budgets across the
state and country.
Peta and Acting Chief Executive Debbie
Carroll also led discussions in answer to

a range of issues including demand and
capacity pressures, the new Bundaberg
Hospital, ieMR and proactive plans to
promote mental wellness.
“These are really valuable sessions for us,
and we’re committed to holding similar
sessions across Wide Bay in the coming
months, so stay tuned,” Peta said.
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Special Christmas
edition next week
We’re nearly at the end of the year, but there
will be one more edition of the Wave to come
— the Christmas edition!
Our last Wave will feature the winners and
pictorial highlights from our Christmas
decorations judging this week, plus a few
other special festive stories from across the
region.
So keep an eye out for it early next week!
Our first edition of the new year will be on
January 15.
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Joke of the day
GEDI Clinical Nurse Fleur Myers.

Fleur Myers

Cherishing time with
kids and our elderly
Your role?
Clinical Nurse for Bundaberg’s Geriatric
Emergency Department Intervention
(GEDI) program.
How long have you been at WBHHS?
Five years at the Bundaberg Hospital
Department of Emergency Medicine, and
before that 12 years with the Queensland
Ambulance Service.
How do you describe what you do?
Facilitate the trail through the emergency
department for discharge or admission in
a “fast-tracked” manner.
What’s best about your job?
Actually having the time to talk to the
elderly from a social perspective, rather
than just medical.

When you’re not at work you are...
Racing around with my two young
children and cherishing every moment.
What do you enjoy about living in
Wide Bay?
I absolutely adore the weather. I love
being outdoors and spending time at
the beach.
Tell us a fun fact about you.
I am trying to learn Spanish.
What was the last movie you saw?
Frozen 2 😊
Tea or coffee? Cat or dog?
Maroons or Blues?
Chai; Cat; and Go the Maroons!

Continuing with our Christmas-themed
jokes…

What do you call a bunch of chess
players standing around in a hotel
lobby and bragging about their game
success?
Chess nuts boasting in an open
foyer.
-----

Which famous playwright was
terrified of Christmas?
Noel Coward.

What’s On
DECEMBER 2019
1 –31 Decembeard
17–18	Christmas deco judging, Rurals
18		Christmas deco judging, Maryborough
19		 Christmas deco judging, Hervey Bay
25 		 Christmas Day
26		 Boxing Day
JANUARY 2020
1 		 New Years Day
13–17 Intern Orientation
15		 Wave Edition
27
Australia Day Public Holiday
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VOLUNTEER AWARD
Winner
Mundubbera State School
Mundubbera State School is a P–10 school whose students
volunteer at Mundubbera Multipurpose Health Service.
Among the range of tasks the students carry out is delivering
Meals on Wheels, reading to the aged care residents, helping with
residents’ physical activities or playing music to residents and
patients.
The school was nominated by the staff and leaders at the facility,
and it was represented on the night by principal Peter Townsend.
In their nomination, the staff at Mundubbera MPHS commented
on the great benefits both for young and old, and the special
relationships being built, as a result of the various school
volunteering programs in place at the hospital.
The judges commended the school for recognising the value of
students contributing to their community, noting that this work
was different to many other traditional volunteering roles.

Mundubbera State School principal Peter Townsend
with the Volunteer trophy on behalf of the school.

Anne Young is presented with her certificate by Chief Health Officer Dr
Jeannette Young and Board Chair Peta Jamieson.

Finalist: Anne Young
Anne has been volunteering her services as a chaplain at Hervey Bay
Hospital for the past 12 years, and also coordinates the chaplaincy services
at the hospital.

Finalist: Helen Wakefield
Helen is a volunteer for the Maryborough Hospital Auxiliary, and
she was received two nominations in the Volunteer category this
year.

Not only does she visit patients on the wards, she also offers a 24/7 on-call
service for anyone who feels they need extra assistance or support.

She is described as a quiet achiever and an energetic fundraiser
who is always cheerful, and who often shows initiative and
supports her colleagues and patients.

This is the second year in a row Anne has been selected as a finalist in
this category, and the judges commended her for her commitment and
dedication to supporting patients and families through difficult times.

The judges said it was clear Helen was highly valued by her
peers, and thanked her for her contribution and support for
Maryborough patients and staff.
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EARLY ACHIEVER AWARD
Winner
Alison McWhir
Alison is a graduate nurse at Mundubbera Multipurpose
Health Service (MPHS) who started at the beginning of this
year, and her colleagues and managers noted how quickly
she adapted to, and embraced, rural nursing.
Alison received two separate nominations in this category.
Both nominations said she had taken up every possible
opportunity to learn, and that the passion and cheer she
brought to her high standards of care made her a great
nurse and colleague, with a long and promising career
ahead of her.
In making their decision, the judges noted Alison’s clear
passion for her role, which included going to work on days
off to train and learn new procedures, care for patients or
help colleagues.
They also commented on her commitment to excellence,
the way she had embraced rural nursing, and that she
showed promising signs of being a health leader of the
future.

Dr Piotr Konopka accepted the finalist certificate on behalf of Dr Victor Birioukov.

Finalist: Dr Victor Birioukov

Finalist: Sue-Ellen Fitzpatrick

Victor is the Acting Clinical Director of Anaesthetics at Bundaberg Hospital,
and was selected as a finalist for the positive changes he is helping to lead in
his department while being passionate about consultation and staff wellbeing.

Sue-Ellen has been the Acting Director of Nursing at Monto
Hospital role since the beginning of this year.

He has been praised for supporting his team through new initiatives and
being highly collaborative in decision making and change management, while
working in a challenging area that constantly faces high demand.
Victor has been integral in a number of changes in the department, including
the implementation of Cell Saver technology in Bundaberg theatres, and
further improvements to pre-admissions clinics.

She was nominated for her excellent leadership and setting high
standards, as well as for her passion for staff development and
mentoring, and supporting her team to excel.
Sue-Ellen was also praised for her commitment to community
connectedness, and for the way she had re-energised
consumer involvement in service provision and the local
Community Reference Group.
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UNSUNG HEROES AWARD
Joint winners
Gavin Podd (Assistant in Nursing, Hervey Bay Medical Ward) and the WBHHS
S/4HANA project team of Craig Pettett and Charles Bayntun were announced as
the joint winners of the Unsung Heroes category, after the judges were unable to
split them.

Gavin Podd
Gavin was praised for the
compassion, expertise
and positive attitude with
which he carries out his
caring role – for example in
helping to prevent falls and
malnutrition, dealing with
sometimes challenging
behaviours, and allowing
registered nurses to
focus on their roles with
confidence.
The judges noted it was
clear in his nomination
how highly he was valued
by his colleagues.

Finalist: Sue-Lee Prickett
Sue-Lee is the Executive Support Officer for ICU and
Anaesthetics at Bundaberg Hospital, and was nominated
by the clinical leaders of these departments with the full
support of all staff.
Both the nominators and the judges commented on
her strong commitment to and support for staff and
patients, as well as her constant efforts beyond the
scope of her role and the cheer and friendliness with
which she does her job.
Sue-Lee was also praised for her comprehensive
understanding of the needs of the departments, which
enabled her to help them function smoothly and
efficiently.

Finalist: Rachel Loague

Craig Pettett & Charles Bayntun
Craig and Charles were acknowledged for taking on the local management of a
statewide rollout that was beyond the scope of their usual roles.
The judges noted the professionalism and commitment the pair showed in
resolving issues as quickly as possible, prioritising patient needs at all times,
communicating well, and in general ensuring WBHHS hasn’t encountered some
of the issues experienced elsewhere.

Rachel is a Clinical Nurse at the Hervey Bay Hospital
Specialist Outpatients Department. She has been
praised for the way she constantly aims to drive
improvements in the department, as well as regularly
mentoring her colleagues and encouraging them to be
the best they can be.
Rachel also regularly volunteers her time for community
initiatives and gets her colleagues on board, helping
to raise awareness of important issues and improving
community engagement in the workplace.
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INNOVATION AWARD
Winner: Acute Oncology Service, Fraser Coast

The Acute Oncology Service is led by a
Specialist Clinical Nurse Consultant, with
medical support, to ensure cancer patients who
experience acute symptoms resulting from their
treatment are prioritised and managed by staff who
know them.
Early interventions have reduced the potential for
life-threatening episodes, reduced presentations to
the emergency department and reduced inpatient
length of stay – leading to greater efficiencies and,
ultimately, improved patient satisfaction and safety.
The judges praised the pioneering new service,
which has already been achieving great outcomes for
patients.

Melinda MacLennan, Ray Johnson and Julie Evans represented the winning Acute
Oncology Service team.

There is no comprehensive model of acute oncology
care for regional Australia, but WBHHS’s Cancer
Care team have ensured this innovative service’s
standards of care are guided by, and in line with,
current best practice and contemporary, evidencebased clinical care.

Finalists Dr Elise Kelly, Dr Adnan Wahid and Dr Jeremi Runyan with Clinical
Director Dr Elnike Brand and Executive Director of Mental Health and
Specialised Services Robyn Bradley.

Dannette A’Bell, Frances Lavis, Sheree Jewess and Lisa Baker
represented the Rural Allied and Community Health team, who were
finalists in the Innovation category.

Finalist: Junior Medical Mental Health team, Fraser Coast

Finalist: Rural Allied and Community Health team

The Junior Medical Mental Health team was selected as a finalist because
of the huge strides they have made, from historically being a difficult area
to recruit doctors to now thriving and leading the way in research.

The Rural Allied and Community Health team is based in Gayndah
but provides a wide range of services to patients from nine rural
communities in the North Burnett, Childers, Gin Gin and Discovery
Coast areas.

Working with Clinical Director Dr Elnike Brand, the team has presented
several research papers at a national and international level, and continues
to explore alternative models of care, such as the use of Telehealth.
The judges commented that the team’s education and research program
has developed to the point it is now attracting new recruits, creating strong
opportunities to support the workforce, and developing better services for
consumers.

The team covers a broad and complex caseload and is constantly
pursuing service improvements.
This has included extending services into more areas, maximising
Telehealth opportunities, and championing the Rural Generalist
Training Pathway in an effort to provide the best possible care to
their communities.
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LEADERSHIP AWARD
Winner
Jacqueline Haskew
Jacqueline’s substantive role is Nurse Manager
for Business Practice Improvement in the Fraser
Coast emergency department, but she is currently
Acting Operations Director of Integrated Care
Services.
She was selected as a finalist for the way she
consistently seeks new ways of creating positive
organisational change to improve quality of care
and patient safety.
Jacqueline’s nomination and the judges all agreed
that regardless of the role she takes on, she
inspires and supports her teams to excel and she
works to lead change through using data-rich
sources and enhancing workplace culture.
The judges also commented that Jacqueline was a
stand-out for this award, and described her as an
emerging organisational leader. They added she
excelled at everything she touched, bringing her
great skills, strong analysis and positive approach
to her work.

Finalist: Lisa Baker
Lisa is the Team Leader of Rural Allied and Community Health, based in Gayndah.
Her nomination describes her as a positive role model who is passionate about fostering
career development and achieving excellence within her team.
Examples of her long-term team leadership include the implementation of the Allied Health
Assistant model of care in the rural division, and her support and advocacy for the Rural
Generalist program.
The success of the Rural Generalist program was acknowledged earlier this year when Lisa
was selected as a presenter at the statewide Clinical Excellence Showcase and National
Allied Health Conference.

Finalist: Dr Yulia Sugeng
Yulia is a Staff Specialist in Bundaberg Hospital’s emergency department.
She has been praised for the way she constantly strives to optimise
patient outcomes, and for the leadership and drive she has shown on key
initiatives such as the Trauma Alert System and the Sepsis Collaborative.
Yulia was nominated several times in more than one category this year,
both as an individual and as a member of a team.
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COLLABORATION/TEAMWORK AWARD
Winner: Choosing Wisely program

The Choosing Wisely initiative is
driven by evidence-based medicine
and aims to challenge the notion that “more
isn’t always better” when it comes to tests,
treatments or procedures.
WBHHS began implementing the project
locally in February 2019 and is now a
champion health service member of
Choosing Wisely Australia.
The entire WBHHS Choosing Wisely project
team has been selected as a finalist for the
way it has collaborated across pharmacy,
pathology and medical imaging to reduce
unnecessary prescribing and testing, in the
interests of patient safety.
The judges commented that Choosing Wisely
had been a huge collaborative project
involving multidisciplinary team members
right across the HHS.

Jacqueline Haskew, Vicki Files, Jason Whelan, Jacqueline Kewley, Sotera Trevaskis, Dr John
Inderhaug and Samantha Hoole are among the contributors to the Choosing Wisely project.

The project is already demonstrating
tangible outcomes including reduced
testing, prescribing and imaging, and in
some cases reduced average length of stay.

Amanda Kratzmann, Christina Ongley and Chris McLoughlin from the
Media and Communications team.

Lee Griffiths, Katie Rogers, Moses Popoola, Alana Birbeck and Karen
Beezley represented the Mental Health Inpatient Unit team.

Finalist: Media and Communications team

Finalist: Mental Health Inpatient Unit team, Bundaberg

The Media and Communications team has four members split between
Bundaberg, Hervey Bay and Maryborough.

Bundaberg’s Mental Health Inpatient Unit team has been praised
for the great teamwork and collaboration it has demonstrated in
its drive to improve both safety and satisfaction for consumers and
employees, in a challenging area.

Its members are responsible for a wide range of communications
activities including media, internal communications, web and graphic
design, the Wide Bay Wave and event management – including the
Excellence Awards themselves, as part of a wider organising committee.
The team was selected as a finalist for the way it collaborates with staff
and work units across the region to promote and celebrate the work
of WBHHS across diverse platforms – ultimately helping to improve
engagement and raise the level of public confidence in our local health
services.

In collaboration with leaders including Nurse Unit Manager Marie
McAneney, the team collaborated to better their workplace through
targeting issues such as safety, communication, environment and
organisational culture.
The judges noted there had been a palpable improvement in the unit,
in which consumers were benefiting from enhanced care and staff
were directly engaged in improving their workplace.
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CARE COMES FIRST EXCELLENCE AWARD

Finalist: Dr Margaret Young

Finalist: Geoff Richardson

Finalist: Dr Tim Lane

Margaret is WBHHS’s Public Health Physician
and the Director of the Wide Bay Public
Health Unit.

Geoff is the Team Leader of the Acute Mental
Health Care and Step Up Step Down teams.

Tim is a Principal House Officer in Bundaberg
Hospital’s Medicine team, who was
nominated by multiple staff from different
disciplines in more than one category.

Through her leadership, commitment
and skill, Margaret has not only led
comprehensive public health responses
to serious incidents over many years, but
also been proactive about promoting public
health and wellbeing, and community health
literacy.
The judges noted she had developed a
strong reputation for providing proactive and
sound public health advice the community
could trust, and commended her on the
leadership she had demonstrated over many
years.

He has been praised for the way he
constantly works to improve systems to
ensure good recovery outcomes and positive
consumer engagement.
Geoff’s nomination noted he frequently
looked towards processes that ensured
consumers were always put at the centre of
care, which could be particularly challenging
in a frontline service constantly under
pressure.
The judges noted he was renowned for being
a strong advocate who was willing to have
difficult conversations that challenge care to
ensure the best outcome for consumers.

He was described by the several people
who nominated him as an exceptional and
compassionate doctor who lifts everyone
around him – both patients and colleagues –
through his positive role modelling and great
communication.
A touching example of his dedication and
humanity was recently escorting a palliative
patient to another health facility during his
lunch break so the person could see their
partner – who was also very unwell – and
say goodbye.
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CARE COMES FIRST EXCELLENCE AWARD
Winner: Oral Health team

John Shaw, Judy Martin-Bax, Dr Andrew McDonald and Melissa Commandeur accepted the Care Comes First Excellence Award on behalf of the
the WBHHS Oral Health team.

The WBHHS Oral Health team was awarded
the most prestigious trophy of the night
because of the way it transformed its
performance, leading to a 12-month drop in
average wait times for general dental care
and a significant increase in appointments.
Not only are patients getting an enhanced
service, staff morale has also improved and
cross-site working across all facilities has

improved both access and performance.
This team was nominated several times,
and was also recognised with a Highly
Commended award recently at the
Premier’s Awards for Excellence.
The judges were unanimous in selecting
the Oral Health team as the winner in this
category.
They commented that the review of services

and the action plan put in place to improve
performance and demand management had
been a great demonstration of analysis and
leadership, but also that the execution was a
whole-of-team effort.
They also remarked that the improved
patient outcomes in this example were
without doubt, and the whole team
deserved recognition.

