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About this booklet 
This booklet is intended as a general guide to some of the Geriatric 
Emergency Department Intervention (GEDI) services available on the Fraser 
Coast. Your GEDI clinician may have spoken to you about these services 
during your stay with us. 

This booklet was produced by the Fraser Coast’s GEDI team and is adapted 
from a number of publicly available resources.  

The inclusion of information about non-government services in this brochure 
does not imply endorsement or support of any of the information, services, 
products, or providers. 
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What is Geriatric Emergency Department 
Intervention (GEDI)? 
The GEDI team are a group of specially trained clinicians who provide 
an advanced practice role in the emergency department (ED).  

GEDI clinicians aim to see older people presenting to ED, including 
from a residential aged care facility.  

The GEDI teamwork with other health professionals in order to fast 
track you through ED and get you home or to a ward as soon as 
possible. 

Goals of the GEDI 
We aim to keep frail older people as healthy and independent as 
possible. We do this by:  

• completing assessment and care planning 
• working with emergency doctors to determine a goal centered plan 

for your care 
• coordinating with the emergency doctor to plan discharge home or 

admission to hospital in a timely manner 
• working with allied health clinicians to assess your mobility and 

independence. 
• If you identify as an Aboriginal and Torres Strait Islander person, we 

can provide you with an early referral to an Aboriginal and Torres 
Strait Islander health worker.    
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Benefits to you of GEDI in the ED 
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What else can GEDI do? 
• assist with referrals to community resources to avoid hospitalisation 

where possible 
• complete referrals for assessments in the home, through services 

such as My Aged Care 
• act as a resource for you while you are in the emergency department 
• request a GP review of your medications 
• send important information about your stay to your GP after your 

hospitalisation. 

You have been referred to: 

  The Nurse Navigator service 

  My Aged Care  

  GP 

  GP (for medication review) 

  Other ______________________________________________ 
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Communicating with your GP and other 
healthcare providers 
We’d like to encourage you to feel confident and comfortable in asking 
questions and making decisions about your health. Here are some 
suggestions to help you get the most out of your appointments.   

Before your appointment 
Make a longer appointment if you need to discuss several issues or a 
complex health problem. Prepare a list and any questions you might 
have for your GP. 

Let your healthcare provider know if you need an interpreter or other 
assistance with communicating. 

During your appointment 
At your appointment describe your problems as accurately, 
completely and honestly as possible. If your GP recommends a test, 
treatment or procedure and you are not clear of its purpose or benefits, 
you may want to ask for more information.  

For example: 

• Why do I need this test / treatment / procedure? 
• What are the risks? 
• Are there simpler or safer options? 
• What happens if I don’t do anything? 
• What are the costs? 

Tell your GP if you don’t understand anything and ask them to 
repeat or clarify the information until you do. If you don’t feel confident 
about handling any aspect of the appointment, take a relative or 
friend with you.  

After your appointment 
You may want to make a follow-up appointment with your GP after 
you’ve had time to consider the information. 
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Important information 
My Aged Care 
My Aged Care is a government scheme providing the main access 
point to the aged care system in Australia. It is aimed at older people, 
their families and carers and offers information on aged care as well as 
help in finding local providers such as residential aged care homes. 

What services are available? 
• Care at home 
• Short-term help 
• Care in an aged care home 

Who pays for services?  

The Australian Government contributes to the cost of aged care 
services however you may be expected to contribute to the cost if you 
can afford to depending on:  

• Your financial situation 
• The number and types of services you receive 
• The service provider. 

A call to My Aged Care can help you understand what services may be 
available, how much they cost and how you can access them. They 
may also arrange for you a face-to-face assessment of your care 
needs. 

For more information 

Contact My Aged Care on: 

Phone: 1800 200 422   
Weekdays (8 am to 8 pm), Saturdays (10 am to 2 pm).  
Closed on Sundays and public holidays.         

Website: www.myagedcare.gov.au  
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Medicare and Centrelink 
Medicare is the scheme that gives Australians access to: 

• free or subsidised treatment by health professionals such as doctors, 
specialists, optometrists, dentists and other allied health practitioners 
(in special circumstances only); and 

• free treatment and accommodation as a public (Medicare) patient in 
a public hospital. 

Centrelink delivers social security payments and support to 
Australians.  

You may be eligible for concessions, financial assistance and services 
to assist you with the cost of living, including: 

• Age Pension 
• Commonwealth Seniors Health Card 
• Pensioner Concession Card 
• Pension Loans Scheme 

For more information  

Contact Centrelink or Medicare on: 

Phone: 132 300 
Monday to Friday, 8am to 5pm. 

Website: www.servicesaustralia.gov.au/individuals/centrelink 

Or visit one of the services centres below: 

Hervey Bay  
6–10 Hunter Street, Pialba 

Maryborough 
207 Lennox Street, Maryborough 
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Advanced Care Planning 
It is important to carry out advance care planning before an urgent 
issue arises. It is never too early to plan. 

Advance care planning is a routine part of a person’s healthcare. It is 
the process of making what’s important to you clear in the event you 
cannot make or communicate decisions about your treatment and care. 

By carrying out advanced care planning, your substitute decision 
makers, family, carers and healthcare providers will be aware of what’s 
important to you. It can help to ensure that any decisions they may 
need to make for you are consistent with your values, beliefs and 
preferences. 

Advanced care planning is entirely voluntary. You can change your 
mind, your plans and legal documents at any time, while you have 
capacity to. 

Advanced Care Planning Australia provides a free national 
advisory service to help you with: 

• Understanding advanced care planning 
• How to make sure your goals, values and preferences are heard 
• Choosing a substitute decision maker 
• Completing an Advanced Care Directive. 

For more information 

Contact Advanced Care Planning Australia: 

Phone: 1300 208 582 
Weekdays from 9am to 5pm (AEST). 

Website: www.advancedcareplanning.org.au  
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Safety in the home 
What to do in an emergency 
The Triple Zero (000) service is the quickest way to contact the Police, 
Fire or Ambulance in life threatening or emergency situations.  

During an emergency, it important to stay calm and stay on the line.  

If you do call 000 please do not hang up if you need to leave the call for 
any reason. 

• Is someone seriously injured or in need of urgent medical help? 
• Is your life or property being threatened? 
• Have you just witnessed a serious accident or crime? 

If you answered YES call Triple Zero (000).  

REMEMBER:  

• When you call Triple Zero (000) tell the operator which service you 
need and where to come.  

• Stay calm, don’t shout, speak slowly and clearly.   
• If you are deaf or have a speech or hearing impairment call 106. This 

is a Text Emergency Call, not SMS. You can call from 
teletypewriters. Tell us which service you need and where to come.  

Triple Zero calls are free.  
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Personal alarms 
Personal alarms are personal security devices that assist individuals to 
be independent and safe in their home and community environments.  

Depending on your individual need, personal alarms can be set up with 
different options and features, including: 

• Monitored (24-hour emergency response)  
• Automatic falls detection 
• GPS location monitoring 
• Pre-programmed emergency/personal contacts 
• Pre-recorded medical/personal data 
• Two-way communication devices 
• Water resistance (for showering and personal care). 

Falls prevention 
Falls can have a big impact on your mobility and independence, but 
you can take steps to reduce the risk of falls in the home and 
community. 

You can help keep yourself safe and steady by taking your time (not 
rushing), being aware of your surroundings, looking at what 
medications you take, wearing safe footwear and by keeping your 
muscles strong. 

What to do if you fall at home: 
• Don’t panic! Stay quiet for a moment and assess the situation. 
• Check your body. If you are not badly injured, think about whether to 

get up. If you are injured stay where you are or slide/crawl and try to 
seek help. 

• Make yourself comfortable and warm and lie quietly after you know 
someone has responded to your call for help.  
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Aids and equipment hire  

Aids and equipment such as wheelchairs, walking frames, ramps, 
shower chairs, bed rails, continence aids and home oxygen services 
can help you to better manage living at home and participate in the 
community.  

There are a number of local suppliers of aids and equipment in the 
Fraser Coast region. Your GEDI team will provide you with a separate 
information sheet of suppliers. 

Medical Aids Subsidy Scheme (MASS) 
You may be eligible for a subsidy for aids and equipment. To find out if 
you’re eligible contact the MASS on: 

Phone: 1300 443 570  

Email: mass184@health.qld.gov.au  
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Additional support 
Patient Travel Subsidy Scheme (PTSS)  
The PTSS provides financial assistance to patients who need to travel 
to access specialist medical services that are not available at their local 
hospital or health facility. 

Approved patients will receive a subsidy to attend: 

• the closest public hospital or health facility where the specialist 
medical treatment is available 

• private specialist services if the service is not available within 50 
kilometres of the closest public hospital or health facility. 

Subsidies are also available for travel, accommodation and 
escorts/carers required to travel with the patient. 

For more information 

For more information or to find out if you’re eligible, contact one of the 
PTSS travel offices below: 

Hervey Bay Hospital 
Phone: 4325 6607 
Email: Frasercoast_travel@health.qld.gov.au 
Ground Floor, Corner Nissen & Urraween Roads, Urraween 

Maryborough Hospital 
Phone: 4122 8369 
Email: Frasercoast_travel@health.qld.gov.au 
Ground Floor, Walker Street, Maryborough 
 

PTSS Office hours: 8.30am–4.30pm, Monday to Friday 

 

 

mailto:Frasercoast_travel@health.qld.gov.au
mailto:Frasercoast_travel@health.qld.gov.au
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Seniors Legal Support Services Fraser Coast (SLASS) 
The Seniors Legal and Support Service is a community service 
providing free and confidential legal advice and counselling support 
for seniors 60 years and over in the Fraser Coast community who are 
experiencing, or are at risk of elder abuse, mistreatment or financial 
exploitation.  

Services offered by SLASS includes: 

• legal information and advice 
• social work services 
• short-term counselling 
• advocacy on your behalf 
• a referral to other legal, consumer and support services 
• representation in court or before tribunals (in certain circumstances). 

The service cannot provide assistance with estate planning or 
conveyancing. 

SLASS can provide help by phone, appointment at a service centre or 
they can visit you in your home or another safe location. 

For more information 

To find out more information or to book an appointment contact the 
service on: 

Phone: 4124 6863 

Website: www.communitylegalqld.org.au/find-legal-help/find-
centre/seniors-legal-and-support-services-fraser-coast 
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Support for Carers 
Often the people dedicated to looking after those they love neglect their 
own lives or find themselves missing out on things because of their 
commitment to caring. 

The Carer Gateway is an Australian Government initiative that supports 
carers by:  

• Providing practical information and advice 
• Enabling access to carers services and support  
• Providing free counselling services over the phone 
• Providing free coaching to carers 
• Connecting with carers with other carers through a community forum 

For more information 

Call Carer Gateway for support and services or if you need emergency 
respite on: 

Phone: 1800 422 737  
Monday to Friday, 8am to 5pm (local time) 

Website: www.carergateway.gov.au/help-advice 
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Support for Aboriginal and Torres Strait Islander Elders 
There are local organisations in the Fraser Coast providing household 
and social support services to Aboriginal and Torres Strait Islander 
people aged 50 or over keep their independence, improve their quality 
of life and stay in their homes for longer. 

Some of the services available include: 

• Transport – helping you to get out and about 
• Social support – assistance with errands or getting to appointments 
• Domestic assistance – household jobs like cleaning, washing and 

cooking 
• Food preparation – helping with buying, preparing and storing food 
• Personal care – bathing, dressing, hair care and toileting 
• Minor yard maintenance  
• Nursing care – assistance with wound care and taking medication 
• Centre-based care – group outings and activities 
• Allied services – introduction to a range of therapies such as 

physiotherapy, occupational therapy and dental and optical services. 

Please make sure you speak with your GP or with one of the GEDI 
Aboriginal and Torres Strait Health Workers to find out how to access 
support. 
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Fraser Coast Aboriginal and Torres Strait Islander  
Health and Support Services  

Galangoor Duwalami Primary Health Care 

Hervey Bay Clinic 
7-11 Central Avenue Pialba 
Phone: 4194 5554 
Email: med.reception@gdphcs.com.au 

Maryborough Clinic 
Shop 1 87-89 Bazaar Street 
Phone:  4184 9969 
Email: med.reception@gdphcs.com.au 

Kal’ang Respite Centre 
133 Denman Camp Rd, Kawungan 
Phone:  4124 7780 

IUIH Home Support Hervey 
133 Denman Camp Rd, Kawungan 
Phone:  1300 852 598 

Maryborough Aboriginal Corporation for Housing & Cultural 
Development (MACHCD) 
1/164 Bazaar Street, Maryborough 
Phone: 4122 4382 
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Driving and transport 
Driving a motor vehicle requires perception, good judgement, and 
reasonable physical capability. For your safety and the safety of others, 
you must only drive when you are medically fit to do so. 

If you are a Queensland driver license holder and 75 years or older, 
you must carry a current medical certificate in the approved form while 
driving and drive in accordance with the certificate. This is mandatory 
regardless of whether you have a medical condition or not. 

Your GP will be able to determine whether you are: 
• fit to drive with no conditions 
• fit to drive under stated conditions (for example only during daylight 

or in an automatic vehicle) 
• not fit to drive. 

Your GP will issue you with a medical certificate which must be lodged 
at a local Department of Transport and Main Roads service centre, an 
authorized Queensland Government agency program or with a license 
issuing police station. 

For more information 
Contact Transport and Main Roads 

Website: www.tmr.qld.gov.au/medicalconditions 

Phone: 13 23 80 
Monday to Friday 8am to 5pm, excluding public holidays. 

Meal Services 
Preparing and eating a nutritious and balanced diet can sometimes be 
a challenge as we get older. Meal services offer an alternative to 
preparing healthy meals in your home and can also be regularly 
delivered to your door.  

You may be entitled to a subsidy for meal services with approval from 
My Aged Care. For more information, please ask your GEDI healthcare 
member, GP or contact My Aged Care directly on 1800 200 422.



 

 
 

Wide Bay Hospital and Health Service respectfully acknowledges the Traditional Custodians of the land and  
water on which we work and live. We pay our respects to Elders and leaders past, present and emerging. 
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