Queensland Health

Factsheet 3 – How to report other
immunisation related information
Table 3—How to report other immunisation related information
Information about

AIR reporting method

2.5.1	Aboriginal and Torres Strait Islander
status

Indigenous status will be recorded on AIR if the parent or
individual notifies Medicare.
OR
Record on the ‘encounter screen’ on AIR’s secure site and
enter details (see image below). Refer to Appendix 5.

It is recommended that ALL patients are asked ‘Are you of
Aboriginal and Torres Strait Islander origin?’ You should
not rely on appearance; all patients should be given the
opportunity to identify.
Aboriginal and Torres Strait Islander people require
additional vaccines. Refer to the current immunisation
schedule for additional vaccines for Indigenous people.

2.5.2	Natural immunity
AIR will record natural immunity for varicella
(chickenpox), measles, mumps and rubella and
hepatitis B. Serology may not be required. Refer to the
online edition of The Australian Immunisation Handbook
for information and recommendations about serological
testing.
Note: Only GPs, paediatricians, infectious disease
specialists, public health physicians and clinical
immunologists are authorised to report natural immunity.

2.5.3	Medical contraindication
Refer to the online edition of The Australian Immunisation
Handbook for information on valid reasons for medical
contraindication.
Note: Only GPs, paediatricians, infectious disease
specialists, public health physicians and clinical
immunologists are authorised to report medical
contraindications.

2.5.4	Deceased person

1.	The ‘encounter screen’ on AIR’s secure site and enter
details. (Refer to Appendix 5)
OR
2.	Use an AIR immunisation medical exemption form
(IM011.1807) (refer to Appendix 7), completed and
signed by authorised providers. Email, fax or post to
AIR. Retain a copy for your own records in the event
the information is not recorded on AIR.

1.	The ‘encounter screen’ on AIR’s secure site and enter
details. (Refer to Appendix 5)
OR
2.	Use an AIR immunisation medical exemption form
(IM013.1807) (refer to Appendix 7) completed and
signed by authorised providers. Email, fax or post to
AIR. Retain a copy for your own records in the event
the form is not recorded on AIR.
1.	Notify AIR using the email function on the secure site.
(Refer to Appendix 3)
OR
2.	Submit in writing using practice letterhead, include
personal details and signed by an authorised provider.
Email, fax or post to AIR.
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2.5.5	Children and adolescents up to 20 years
of age on a catch-up schedule

1.	Use the ‘planned catch-up’ tick box on the ‘encounter
screen’ on AIR (refer to Appendix 5)
OR
2.	Notify AIR using the email function on the AIR site.
(Refer to Appendix 3)
OR
3.	Use the AIR immunisation history form (IM013.1807)
(refer to Appendix 8) to notify AIR that the child is on
a catch-up program. Mark the section for ‘Planned
catch-up for overdue vaccines’. Email, fax or post to
AIR.
Note: A catch-up must be completed within six months
and can only be recorded once on a child or adolescent’s
immunisation history on AIR. If catch-up is not completed
within six months, family assistance payments could be
affected.

Note: Refer to the online edition of The Australian
Immunisation Handbook for advice on working out
catch-up. Public health units may assist with catch-up
schedules

2.5.6	Child or adolescent who has moved
overseas or where their address on AIR
is not accurate
Notifying AIR that a child has moved overseas will
suspend the child’s record. Their record will be
reactivated if a provider reports an immunisation for the
individual or notifies AIR that the individual has returned
from overseas.

2.5.7	Adverse event following immunisation
(AEFI)

1.	Notify AIR using the email function on the secure site.
(Refer to Appendix 3)
OR
2.	If a provider has received ‘return to sender’ mail after
using an individual’s Medicare address, the ‘return
mail indicator’ can be selected on their AIR record on
the secure site (see below).

Notify Queensland Health of an adverse event by
completing the Adverse Event Following Immunisation
Reporting form at www.health.qld.gov.au/publications/
clinical-practice/guidelines-procedures/aefi-reportingform.pdf
Email to CDIS-NOCS-Support@health.qld.gov.au or fax
to 07 3328 9434
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