
DEC 23, 2020www.health.qld.gov.au/widebay       /widebayhealth     WBHHS-Media@health.qld.gov.au

AS WE prepare to celebrate Christmas 
and draw the curtain on one of the 
most challenging years in healthcare 
history, it’s time to take a breath and 
take stock of what we’ve actually 
achieved in 2020.

It would be impossible to look back on 2020 
without reflecting on the work we have done 
as a health service and a health system to 
manage our response to the global COVID-19 
pandemic. Good responses to challenges 
of this scale simply cannot happen without 
the coordinated collaboration of many 
people. At WBHHS, literally hundreds of 
you have directly been involved in planning 
or implementing our COVID-19 response 
in various ways, and we’re grateful for and 
proud of every single one of you. 

Inescapable though it is, it would also be 
a shame if the pandemic were allowed to 
overshadow our many other achievements 
this year. While COVID-19 has certainly 
caused some disruption to our services 
and operating protocols, one of our most 
extraordinary achievements is that we’ve 
continued to meet the vast majority of our 
emergency, elective surgery, specialist 
outpatient and endoscopy benchmarks. 

This isn’t just about meeting targets – it’s 
about changing the lives of the community 
we care for. And we do this every day. 

This year we have also launched new 
services, upgraded our infrastructure, 
innovated, and reaffirmed the things that are 
meaningful to us, through the launch of our 
organisational values and the celebration of 
our high-achieving teams and individuals at 
our Excellence Awards. 

There is also much to look forward to, even 
though we realise that the flipping over of 
the calendar to January 1, 2021 will not bring 
an immediate panacea to the year that’s 
been. Challenges will remain. But as a Board 
and an Executive, we remain committed to 
building on the great work we have done so 
far, and to continuing to place a strong focus 
on supporting and developing all of you.

For now, though, what we really want to say 
is thank you for the effort you put in each and 
every day, and have a wonderful and happy 
Christmas. Take care of yourselves and your 
loved ones, and we look forward to seeing 
you in 2021, continuing to do what we do 
best – providing quality care to our patients. 

Peta Jamieson, Chair
Wide Bay Hospital and Health Board

Debbie Carroll, Chief Executive
Wide Bay Hospital and Health Service

What’s Inside
 l  13 pages of Christmas Decorations coverage
 l  Spirit of giving alive across WBHHS 
 l Health Hero – Renee Mewett

A message for

http://www.health.qld.gov.au/widebay
https://www.facebook.com/widebayhealth/
mailto:WBHHSMedia%40health.qld.gov.au?subject=


PATIENTS OF all ages and stages 
have benefited from the generosity 
of community groups and business 
across Wide Bay in the lead-up to 
Christmas. 

Donations to our units have included 
gifts and toys to the paediatric wards in 
Bundaberg and Hervey Bay by the staff and 
members of Anytime Fitness gym, while 
Snap Fitness gym in Bundaberg also brought 
in toys for children spending time in the 

hospital’s emergency department. 

Also in Bundaberg, the Order of the Eastern 
Star gave $9,960.50 to the Renal Unit to 
enable them to obtain an I-Stat Alinity 
Analyser machine. 

These useful machines are easy-to-use, 
portable blood analysers that deliver real-
time, lab-quality diagnostic test results at the 
point-of-care, benefiting our patients greatly. 

And children and teachers from 
Maryborough Special School recently visited 

our teams at Maryborough Hospital to deliver 
goodie bags and boxes for Christmas. 

Each year the children take the time to 
handmake some items and include a 
message of thanks, as part of a school 
philosophy to teach them the importance of 
giving and supporting the local community.

Thanks to all the individuals and groups who 
support us with their thoughtfulness and 
generosity, not just at Christmas but all year 
round – you make a huge difference to our 
patients and staff. 

Spirit of giving strong in Wide Bay

Maryborough Rehab enjoying their goodies from 
Maryborough Special School.

Children and teachers from Maryborough Special School 
with goodie bags and boxes for Maryborough Hospital. Anytime Fitness staff donate presents to our paediatric wards.

Order of the Eastern Star donation to the Renal Unit. 

Chemist Warehouse Maryborough recently donated some Nivea cream for our 
Community Integrated Care Health Workers. 
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IT’S been a year like no other, but 
WBHHS has ended 2020 on a festive 
note – thanks in large part to the huge 
effort of staff who have once again gone 
to extraordinary lengths for the annual 
Christmas Decorations Competition. 

This year’s theme of “A quirky Christmas” 
took its lead from the very different sort of 
year we’ve all experienced, and teams ran 
with it.

Judges Fiona Sewell and Peter Wood – who 
visited every facility and unit involved in the 
competition, but were joined by guest judges 
along the way – said they were in awe of 
what was produced this year.

Chief Executive Debbie Carroll also added 
her appreciation and gratitude.

“A big thank you to everyone who dedicated 
so much energy to decorating their work 
areas, much of which happened in your own 

time,” Debbie said. 

   It’s been a pleasure 
to see the impact the 
decorations have on 

everyone who sees 
them.”

The final list of winners is as follows:

Rural areas
Winner: Biggenden MPHS (A Quirky COVID 
Christmas)

Runner-up: Eidsvold MPHS (A Dr Seuss 
Grinchmas)

Bundaberg Hospital
Best Large Unit – Winner: Acute Medical 
Unit 2 (A Disney Christmas) 

Best Large Unit – Runner-up: Family Unit 
(Eclectic Christmas)

Best Small Unit – Winner: Recruitment, HR 
and OHS (Christmas Around the World)

Best Small Unit – Runner-up: Mental 
Health Continuing Care Team (Quirky 
Christmas)

Maryborough Hospital
Best Large Unit – Winner: Community 
Mental Health (Quirky Christmas) 

Best Large Unit – Runner-up: Emergency 
Department (Santa’s stuck in the Outback, 
it’s an ELFmergency in the north)

Best Small Unit – Winner: Payroll Services 
(Nightmare Before Christmas)

Best Small Unit – Runner-up: Main 
reception (No Drama Llama Christmas)

Hervey Bay Hospital
Best Large Unit – Winner: Oral Health 
Service (Seussville Christmas)

Best Large Unit – Runner-up: Community 
Mental Health (Quirky Grinch Christmas)

Best Small Unit – Winner: Finance and 
Performance (“Madsen” Hatters Quirky 
Christmas Tea Party)

Best Small Unit – Runner-up: Renal Unit 
(Renal Princess)

Overall WBHHS awards
Best theme
Winner: Bundaberg Acute Medical Unit 2 (A 
Disney Christmas) 

Runners-up: 

Hervey Bay: Finance and Performance 
(“Madsen” Hatters Quirky Christmas Tea 
Party)

Maryborough: Payroll Services 
(Nightmare Before Christmas) 

Rural areas: Gin Gin Hospital (A Hippie 
Christmas)

Best tree
Winner: Bundaberg Allied Health (Naughty 
Elves Wreaking Havoc)

Runners-up:
Hervey Bay: Physiotherapy (A Dr Seuss 
Christmas)

Maryborough: Mental Health Inpatient 
Unit (Quirky Christmas)

Rural areas: Mundubbera MPHS (A 
Quirky Christmas)

Best overall
Bundaberg Recruitment, HR and OHS 
(Christmas Around the World).

Christmas 
spirit 
decking 
the halls
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Christmas decorations – Maryborough
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Christmas decorations – Maryborough
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Christmas decorations – Maryborough
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Christmas decorations – Hervey Bay
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Christmas decorations – Hervey Bay
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Christmas decorations – Hervey Bay
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Christmas decorations – Bundaberg
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Christmas decorations – Bundaberg
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Christmas decorations – Bundaberg
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Christmas decorations – Rurals
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Christmas decorations – Rurals
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Christmas decorations – Rurals
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Christmas Crackers
What’s green, covered in tinsel 
and goes “ribbit”? 
A mistletoad.

What’s Santa Claus’s favourite 
type of potato chip? 
Crisp Pringles.

What’s the difference between 
the Christmas alphabet and the 
ordinary alphabet? 
The Christmas alphabet has Noel. 

Your role: Graduate Registered Nurse, 
Monto Hospital.

How long have you been with WBHHS? 
Since commencement of Grad Program in 
February 2020.

How do you describe what you do? 
My role involves doing in-charge and 
Team Leader shifts where I run the 
Emergency Department as well as 
overseeing outpatients appointments 
and being involved in ward inpatient 
management, care planning and 
treatments. Each and every day I have the 
opportunity to help change someone's 
life, whether in a small or big way. And to 
me, that's pretty special.

What’s best about your job? I love that 
there is so much variety where anything 
and everything can walk through the 
door. From delivering acute medical care 
to medical emergencies, right through to 
rehabilitation and palliative care plus all 
things in between, working here has been 
filled with non-stop new experiences, 
where no day has been the same! 

What was your path into health care? 
From a young age I’ve always been 
interested in all things medical and 
through my own and my family's 
interactions with nurses, it just seemed to 
click that nursing was the career for me. 
I loved the idea of a career where no day 
would be the same and the endless career 
opportunities meant that I was choosing 
a career for a lifetime. From high school, 

I went straight into a Bachelor of Nursing 
Science at USC Fraser Coast and have 
been on my nursing journey ever since. 

What does being part of a team mean 
to you? In nursing, being a part of a team 
means having a network of people around 
you all working together and collaborating 
for best patient outcomes. It is about being 
open and approachable and being able to 
bounce ideas and problems off each other 
and then working together to implement 
and solve them.

When you’re not at work, you are… 
Often found in the kitchen baking or 
cooking up a storm where the goodies 
regularly make their way to the hospital 
tea room to be enjoyed by all the hospital 
staff. And trust me, they do enjoy them! 

What do you enjoy about living in 
Wide Bay? I love the work-life balance 
you can have here. Working rurally, 
you can take a nice little day trip to 
surrounding national parks or make your 
way to the coast and enjoy the beautiful 
beaches of Wide Bay. 

Tell us a fun fact about you. Before 
nursing, I was a supervisor at Mimo’s 
Pizza Hervey Bay, where I had a pizza 
named after me and added to the menu. 
And if I do say so myself, the Renee 
Special is by far their best pizza! 

What song are you listening to most 
right now? Honestly, I just love listening 
to anything that’s going – Christmas songs 
are certainly a favourite this time of year.

The Renee Special does 
the rounds at Monto

Thanks to everyone who has supported the 
Wave for another year. It’s been a big one! 

But like many of you, the Wave is planning 
to have a quiet and COVIDSafe Christmas 
holiday and will take a short break to rest 
and recuperate. 

It’ll be back on January 13, ready to inform 
and entertain you.

From all of us in the Media and 
Communications team, stay safe and healthy, 
and feel free to send some stories for our 
first edition the new year to  
WBHHS-Media@health.qld.gov.au. 

– Christina, Chris, Amanda and Lachlan.

Renee Mewett, Graduate Registered Nurse.

What’s On
DECEMBER 2020
1 –31 Decembeard
25   Christmas Day
26  Boxing Day

JANUARY 2021
1   New Year's Day
4–7  N&M Succession Management sessions
26   Australia Day

Merry Christmas 
from the Wave team
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