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The MASS Continence Application Form was updated 20 March 2023. Continence 
Applications are now live on MASS-eApply – the addition of the following clinical 
questions will assist with processing times and prevent applications from being rejected 
as well as updates to residential support questions as per the MASS General Guidelines. 

Applicant Details Page 
The Residential support questions were updated as per the MASS General Guidelines. 
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Application/Continence Assessment page 
Continence Type and Applicant’s permanent condition: 

Question: What is the applicant’s primary medical condition/disability that necessitates 
continence aids? Has been moved before the ‘Continence Type’ 

• Continence Type – Additional options have been added if: 
− Urinary Incontinence has been selected: Select all types of UI that apply: Stress 

Incontinence, Urge Incontinence, Functional Incontinence, Nocturia, Nocturnal 
enuresis, Other -Provide details. 

− Conduction Aids is selected:  Select all reasons for conductions aids that apply: 
Urinary retention, Neurogenic Bladder (IDC/SPC), Other 
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Type of Application selection: 
From is this a first-time application to MASS for Continence Aids?  

To Please specify the type of application: 

• Initial application: This is the client’s first application requesting continence 
products from  

• MASS Renewal application: The client has previously received MASS continence aids 

For initial applications: 
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Renewal Applications: 
Clinical questions were updated, as well as moving the upload supporting document to 
under this section as it was previously under the “Current product use” section. 
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Current Product Use 
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Continence Products 
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Pads, All-in-one, Nappies and Pull-ons 
• The day time/night time quantity section was removed. 
• Questions regarding trial were added. 
• Product drop-down selection was simplified. 
• An option to indicate any preference of product quantity combinations, noting that 

preferences may be restricted by carton amounts and amended to ensure maximum 
subsidy is provided. 
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For more information contact: 
Medical Aids Subsidy Scheme 
Metro South Health 
PO Box 281 
Cannon Hill QLD 4170 Australia 
tel (07) 3136 3665 
MASS-ContinenceAids@health.qld.gov.au 
health.qld.gov.au/mass  
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