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Background 
Despite being preventable, Australia has some of the 
highest rates of rheumatic heart disease (RHD) worldwide.  

It disproportionately affects First Nations communities 
and children between the ages of 5 and 14. It starts with 
acute rheumatic fever (ARF), an autoimmune reaction 
to untreated or repeated streptococcal A (Strep A) 
infections. Repeated ARF can lead to permanent damage 
and dysfunction of the heart valves, resulting in RHD. 

RHD takes the lives of two young First Nations 
people each week and costs $27 million in open-
heart surgeries and medical care per year. 

Purpose
This toolkit is designed to empower professionals across 
sectors to confidently deliver consistent, culturally 
respectful messages that contribute to reducing RHD 
in First Nations communities throughout Queensland.

It provides practical guidance on how and when to 
use a suite of statewide RHD resources, products, 
and promotional materials. The Toolkit includes 
a wide range of free assets developed to raise 
awareness and deepen understanding of RHD 
prevention. These versatile resources can be used 
across multiple platforms, including websites, 
print materials, social media, and newsletters.

The aim is to encourage and empower healthcare 
services, communities, and families by providing 
accessible information on the importance of recognising 
and treating primary health conditions that can lead 
to ARF and RHD. Most resources are image-based to 
support engagement and enhance understanding.

By exploring and using this toolkit, you’ll equip yourself 
with practical tools to make a meaningful impact on 
your community’s awareness and prevention of RHD.

About
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Application
These resources are intended for use as preventative 
health communication tools until locally tailored 
versions become available. Developed with 
inclusivity in mind, they are suitable for use across 
diverse Aboriginal and Torres Strait Islander 
communities in Queensland and are designed to 
foster culturally safe and respectful connections.

The materials can be displayed and shared in community 
spaces, clinics, and other relevant settings to help raise 
awareness and promote the RHD prevention campaign.

The Partnerships Team within the Strategic 
Communications Branch is currently working 
with several Hospital and Health Services (HHSs) 
to co-design localised RHD resources that reflect 
each region’s unique identities and needs.

All content in this toolkit is appropriate for use 
across Queensland First Nations communities.

Thank you for your commitment to improving 
the health and well-being of your community.

What is RHD

Questions?
If you require additional promotional 
items not included here, or have 
any questions, please contact: 
engagement@health.qld.gov.au

Rheumatic heart disease is damage to  
the valves in the heart that develops  
after the heart has been affected  
during an illness called acute  
rheumatic fever. Acute rheumatic  
fever starts after an infection in  
the throat or on the skin  
(Strep A infection).

Strep A infections can cause acute  
rheumatic fever, and acute rheumatic  
fever can cause rheumatic heart disease. 
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Target 
audience

First Nations families 
and community

First Nations people 
living with RHD

Clinicians and 
health workers
How to recognise 
symptoms and provide 
the right treatment 
and pathways

Advice on recognising 
Strep A and acute 
rheumatic fever (ARF), 
managing symptoms 
and when to seek care

Support to manage your 
condition and access care
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Resources
Download resources about rheumatic heart disease here and share them to help spread the word!
Please share as-is, as they’ve been approved by Queensland Health’s experts. For changes, contact
the Partnerships Team at Engagement@health.qld.gov.au.

Posters

These posters can be displayed in various community spaces, serving as a starting point  
or reminder for the RHD story. They also act as valuable visual aids for health practitioners, 
educators, and health clinics to support awareness and educate community members.

Resource title Preview Download links

Poster 1 
Community Protection

Portrait (A3)

Clean and cover up 
cuts and sores

Wash your hands 
and body Get medicine  

to heal sore throats

We can block Strep A germs and stop RHD

Sore throat? 
Itchy skin? 
Skin sores? 

Time to go to your 
health clinic!

Together we can protect young people’s hearts

Let’s end Rheumatic  
Heart Disease

Keep things clean

STREP A

Link 

Poster 2 
Community

Portrait (A3)

ST
REP A

STREP A

Together we can protect young people’s hearts

Let’s end Rheumatic  
Heart Disease

Sore throat? 
Itchy skin? 
Skin sores? 

Time to go to your 
health clinic!

It starts with 
Strep A and 
ends with 
a sick heart.

Link
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https://www.health.qld.gov.au/public-health/groups/atsihealth/health-priorities/rheumatic-heart-disease/lets-end-rheumatic-heart-disease-together
http://www.health.qld.gov.au/__data/assets/pdf_file/0026/1435166/rhd-a3-poster-community-protection.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0025/1435165/rhd-a3-poster-community.pdf


Factsheets

Answering frequently asked questions about RHD, covering key topics such as 
understanding the disease, prevention strategies, and effective management.

Resource title Preview Download links

Fact sheet 1 
Want to know more

The FAQ fact sheet offers detailed  
answers to 16 frequently asked  
questions about RHD, covering 
key topics such as understanding 
the disease, prevention strategies, 
and effective management.

FREQUENTLY ASKED QUESTIONS

Rheumatic heart disease (or RHD) is a serious heart problem that involves damage 
to the valves in the heart after acute rheumatic fever (or ARF).

What is rheumatic heart disease? 
Rheumatic heart disease is damage to the valves in the 
heart that develops after the heart has been affected 
during an illness called acute rheumatic fever. Acute 
rheumatic fever starts after an infection in the throat 
or on the skin (Strep A infection).
Strep A infections can cause acute rheumatic fever, 
and acute rheumatic fever can cause rheumatic 
heart disease. 

What happens to the heart in rheumatic 
heart disease? 
The heart valves can be stretched and scarred. If a 
valve is stretched it does not close properly and some 
blood leaks backwards as it moves through the heart. 
If a valve is scarred it may not open properly, which 
means the blood flow is blocked as blood moves 
through the heart.

What are the symptoms of rheumatic 
heart disease? 
For some people there are no symptoms. Some 
people have a heart murmur which is an abnormal 
heartbeat sound (the doctor can hear it when they 
listen to the heart). As rheumatic heart disease gets 
worse, symptoms can include chest pain, tiredness, 
shortness of breath, and swelling of the feet and legs.

How do I know if I have rheumatic 
heart disease? 
Rheumatic heart disease is diagnosed using an 
ultrasound machine (called an echocardiogram 
or echo). If your doctor thinks you might have 
rheumatic heart disease they will arrange for you 
to have an echocardiogram. The echocardiogram 
machine can see the valves; how they are moving, 
and if they are damaged. It can also see how the 
blood is flowing through the heart. 

What treatment is available for 
rheumatic heart disease? 
Treatment for rheumatic heart disease depends 
on how bad the disease is and which heart valves are 
affected. Rheumatic heart disease can be managed 
with medications and regular check-ups, but for some 
people, surgery is needed to fix or replace the valves. 
Treatment should always be planned and managed 
by the patient and doctor together. 

Why do I need to have Bicillin needles 
every four weeks? 
People who have acute rheumatic fever or 
rheumatic heart disease need regular Bicillin needles 
to stop Strep A germs and stop acute rheumatic fever 
coming back. Each time a person has acute rheumatic 
fever, the heart valve problems can get worse. 

How long do I have to have Bicillin needles 
for if I have rheumatic heart disease? 
How long you need needles for depends on how old 
you are, how severe the rheumatic heart disease is, 
and if acute rheumatic fever comes back. Planning 
Bicillin needles should be done by the patient and 
the doctor together.

What happens when a woman is 
pregnant with rheumatic heart disease? 
Being pregnant puts more pressure on the heart, 
mainly because there is more blood in the body and 
the heart needs to work hard for mother and baby. 
Many women with rheumatic heart disease can have 
safe pregnancies. However, some women are at higher 
risk of complications during pregnancy and delivery, 
so all women with rheumatic heart disease should talk 
to their doctor before pregnancy and see the doctor 
during their pregnancy, so that they stay healthy and 
have a healthy baby.

Want to know more about 
Rheumatic Heart Disease?

      

What are the possible complications 
of rheumatic heart disease? 
Complications including heart failure, inflammation 
of the heart, irregular heartbeat, complications with 
pregnancy and delivery, stroke, and early death. 

How can I avoid or minimise complications 
of rheumatic heart disease? 
To reduce the risk of complications it is important 
to follow these steps: 

•  See your doctor for the treatment of sore 
throats and skin sores 

•  Ensure your house has working taps, toilets 
and hot water 

•  Get your Bicillin injection on time
•  Have regular check-ups with your doctor 

•  Have regular heart ultrasounds and 
appointments with your heart specialist 

•  Have regular check-ups with your dentist 
•  Ensure you are up-to-date with your 

pneumococcal and COVID-19 vaccine 
•  Get a flu vaccine every year

•  Talk to your doctor about pregnancy planning 
and safety during pregnancies.

What can I do if I get a skin infection 
or sore throat? 
If you have skin infections or sore throat, see your 
doctor early and ask if you need antibiotics. 

Is rheumatic heart disease preventable? 
Yes, rheumatic heart disease is preventable. Healthy 
skin means no Strep A infections (sores) and no acute 
rheumatic fever. No acute rheumatic fever means 
no rheumatic heart disease. For people who have 
acute rheumatic fever, regular Bicillin needles help 
prevent rheumatic heart disease.

Does everyone with acute rheumatic 
fever get rheumatic heart disease? 
No. However, people with acute rheumatic fever who 
do not have their treatment are more likely to develop 
rheumatic heart disease. 

Who gets rheumatic heart disease? 
In Australia, most young people with rheumatic 
heart disease are Aboriginal and Torres Strait 
Islander people who live in northern and central 
Australian communities where there is social, 
cultural and economic inequity, household crowding, 
and barriers to accessing health care. There are also 
some older non-Indigenous Australians living with 
rheumatic heart.
Around the world, there are high numbers of people 
in Africa, the Middle East, Central and South Asia 
and the South Pacific living with RHD. 

Is rheumatic heart disease contagious? 
No, rheumatic heart disease is not contagious, which 
means you cannot catch it from another person (and 
it cannot be passed from mother to baby). However, 
Strep A infections including sore throats and skin 
sores are contagious. Handwashing and sleeping 
separately is recommended for people who have 
Strep A infections. 

Can I lead a normal life if I have 
rheumatic heart disease? 
People who have control of their disease, have their 
treatment, and see their doctor regularly, can lead 
a normal life.

Together we can protect young people’s hearts
Let’s end Rheumatic Heart Disease

FREQUENTLY ASKED QUESTIONS

Sore throat? 
Itchy skin? 
Skin sores? 

Time to go to your 
health clinic!

Link

Fact sheet 2 
Suspect ARF

This A4 fact sheet provides information  
on fever and joint pain. For Clinicians  
and Health Workers to educate  
community on suspected acute  
rheumatic fever symptoms.

Suspect acute  
rheumatic fever  
when symptoms  
include:
• Fever
•  One or more painful joints
• Limping or not able to walk
• Chest pain
• Jerky movements (chorea)

PATIENT CARE

Fevers and 
joint pain?
Think Acute 
Rheumatic Fever.

Investigation:
•  Standard clinical observations
• Auscultate the heart
• ECG
•  M/C/S Swab of throat or wounds
• ESR and CRP
•  ASOT and ADNB

If ARF is suspected:
•  Give one dose of IM Bicillin (benzathine benzylpenicillin) 
• Send to Hospital
•  Contact your local public health unit to notify suspected 

ARF presentation
•  Refer to the Australian Guideline for the prevention, 

diagnosis and management of ARF and RHD  
www.rhdaustralia.org.au

Fever

Joint 
pains

For more information contact Queensland Health Rheumatic Heart Disease (RHD) Program 
Phone 1300 135 854 or email ArfRhdRegister@health.qld.gov.au 

Let’s end RHD together

Link

Fact sheet 3 
Swabbing

This A4 fact sheet for clinicians  
and health workers provides best  
practice instructions on how to swab  
for Strep A infections. 

How to swab for Strep A

After swab collection 
• Place swab into gel medium 
•  Ensure specimen is labelled immediately after collection 
•  Place labelled swab into biohazard specimen transport bag 

with the completed and signed pathology request form 
•  Store and transport at room temperature 
•  Remove PPE and clean hands

3

2 Collect sample
THROAT 
• Provide a clear explanation to child/parent/adult
•  Sit child on parent/carer’s lap or sit the person upright with their head 

tilted back and resting on the back of the examination chair.
•  Ensure back of throat or tonsils are swabbed, NOT the tongue or cheeks 
•  Sit patient comfortably upright with head supported 
•  Rotate swab slowly for 5–10 seconds and then withdraw swab

SKIN 
•  Clean skin with normal saline to remove debris/ slough prior to swab 
•  Press and rotate swab several times to extract fluid 
•  Avoid touching the swab to the outside edges of the wounds 
•  DO NOT swab from a wound dressing or pooled exudate

PATIENT CARE

For more information contact Queensland Health Rheumatic Heart Disease (RHD) Program 
Phone 1300 135 854 or email ArfRhdRegister@health.qld.gov.au 

Let’s end RHD together

GEN
ER

AL
 BAC

TE
RI

AL

GEL
 SW

AB

GEN
ER

AL
 BAC

TE
RI

AL

GEL
 SW

AB

1 Pick your bacterial swab 
It’s important to swab for respiratory 
panel as well as Strep A for those 
presenting with a sore throat. 
General Bacterial Gel Swab Red/
Blue cap swab with a clear gel 
based medium.

Locate where to swab 
Determine appropriate 
Personal Protective Equipment 
(PPE) and clean hands prior to  
wearing PPE.

+

Link
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http://www.health.qld.gov.au/__data/assets/pdf_file/0019/1435141/rhd-cqhhs-a4-factsheet-know-more.pdf
http://www.health.qld.gov.au/__data/assets/pdf_file/0026/1435148/rhd-a4-factsheet-suspect-arf.pdf
http://www.health.qld.gov.au/__data/assets/pdf_file/0025/1435147/rhd-a4-factsheet-swabbing.pdf


Resource title Preview Download links

Pamphlet/handouts  
What is RHD? (Green DL)

This resource provides a more 
detailed explanation of

Strep A, ARF, and RHD through a visual 
story supported by conversational text. 
It also extends the RHD conversation 
to a more clinical tone, explaining 
disease progression and treatment. 

For more 
information, 

ask your doctor, 
nurse or health 

worker today 

STREP A

What is Rheumatic 
Heart Disease?

Wash your hands 
and body

Clean and cover up 
cuts and sores

Get medicine  
to heal sore throats

Keep things clean

Together we can protect young people’s hearts

Let’s end Rheumatic  
Heart Disease

How can we stop RHD?
The best way to stop RHD is to block Strep A germs 
from entering the body through skin sores and 
sore throats.

We can block Strep A germs by keeping our 
skin clean and healthy, treating skin infections, 
washing our hands, bodies, clothes and bedding.

We can block Strep A germs spreading from person 
to person by keeping skin sores covered, and by 
keeping people with sore throats away from other 
people while they are sick.

If we see someone with a sore throat or skin sores, 
take them to the clinic quickly and get it treated right.

It starts with 
Strep A and 
ends with 
a sick heart.

      

Find out 
more at your 
local health 

clinic.

STRONG HANDS

STRONG MINDS

OUR WAY

STREP A

What is Rheumatic 
Heart Disease?

Get medicine to heal sore throats

W
as

h y
ou

r hands & body

Keep things clean
Cle

an & cover cuts & sores

Central Queensland 
Hospital and Health Service

How can we stop RHD?
The best way to stop RHD is to block Strep A germs 
from entering the body through skin sores and 
sore throats.

We can block Strep A germs by keeping our 
skin clean and healthy, treating skin infections, 
washing our hands, bodies, clothes and bedding.

We can block Strep A germs spreading from person 
to person by keeping skin sores covered, and by 
keeping people with sore throats away from other 
people while they are sick.

If we see someone with a sore throat or skin sores, 
take them to the clinic quickly and get it treated right.

RHD starts 
with Strep A 
and ends with 
a sick heart.

Let’s be Proud  
and Deadly

Healthy Skin Strong Heart

Link (green)

Pamphlet/handouts  
Z-card

Designed like an appointment reminder 
card, this card condenses some of the 
essential information about RHD to create 
a simple reminder of things to look out for 
and actions that can be taken.

Link

Resource title Preview Download links

Pull-up banner engagement@
health.qld.gov.au

Pull-up banners

For display at community centres, health centres and community events. 
Email engagement@health.qld.gov.au to request high-resolution, print-ready files.

Rheumatic Heart Disease  

starts with a Strep A infection. 
If the infection is not treated 

right, it can lead to ARF  

which can cause RHD.

SORE THROAT

SKIN SORES

ST

REP A

RHEUMATIC  
HEART 
DISEASE

ACUTE  
RHEUMATIC 
FEVER

Sore throat? 
Itchy skin? 
Skin sores? 

Time to go to your 

health clinic!

Rheumatic Heart Disease  starts with a Strep A infection. If the infection is not treated right, it can lead to ARF  which can cause RHD.

SORE THROAT

SKIN SORES

ST
REP A

RHEUMATIC  HEART DISEASE

ACUTE  RHEUMATIC FEVER

Sore throat? Itchy skin? Skin sores? Time to go to your health clinic!

Rheumatic Heart Disease  
starts with a Strep A infection. If the infection is not treated 

right, it can lead to ARF  
which can cause RHD.

SORE THROAT

SKIN SORES

STREP A

RHEUMATIC  HEART DISEASE

ACUTE  RHEUMATIC FEVER

Sore throat? Itchy skin? Skin sores? Time to go to your health clinic!

Rheumatic Heart Disease  

starts with a Strep A infection. 
If the infection is not treated 

right, it can lead to ARF  

which can cause RHD.

SORE THROAT

SKIN SORES

ST

REP A

RHEUMATIC  
HEART 
DISEASE

ACUTE  
RHEUMATIC 
FEVER

Sore throat? 
Itchy skin? 
Skin sores? 

Time to go to your 

health clinic!
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http://www.health.qld.gov.au/__data/assets/pdf_file/0027/1435167/rhd-trifold-brochure-what-is-rhd-green.pdf
http://www.health.qld.gov.au/__data/assets/pdf_file/0029/1435169/rhd-z-card-brochure.pdf
mailto:engagement%40health.qld.gov.au?subject=
mailto:engagement%40health.qld.gov.au?subject=
mailto:engagement%40health.qld.gov.au?subject=


How to post to 
social media

1.	 To upload an image first tap at the bottom of the 
mobile screen device. NOTE: You can’t upload 
images from a desktop computer to Instagram.

2.	 Tap Library (iOS) or Gallery (Android) at the 
bottom of the screen and select the image 
you’d like to share. Tap Next. Tap Next again 
(we advise against the use of effects or filters).

3.	 Tap Write a caption… and type in one of the 
pre-approved social media posts above. Tap OK.

4.	 Tap Share.

1.	 From the top of your News Feed 
or timeline, click Make Post.

2.	 Select and copy the text you wish to post from 
the pre-approved social media posts above.

3.	 To add an image or video, select Photo 
and find the location of the file.

4.	 Choose where you’d like to share your 
post (the location on your Facebook page). 
When you add an image, you’ll also have 
the option to share to ‘your story’. Click to 
select News Feed, Your Story, or both:

5.	 News Feed: Your post will show up in 
News Feed and on your timeline.

6.	 Your Story: Your story will be visible to 
your selected audiences for 24 hours.

7.	 Click Share.

Facebook Instagram

IMPORTANT: Queensland Government 
agencies don’t need to use the images  
with the Coat of Arms but  
non-government agencies are required 
to use images with the Coat of Arms.
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Social media

Social media tiles can be used on Instagram or Facebook to post information about  
RHD and the Let’s end RHD together project. 

Resource title Preview Download links

Instagram 
1080x1080

   

Link (green) 
Link (ochre)

Instagram 
1080x567

Link (green) 
Link (ochre)
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http://www.health.qld.gov.au/__data/assets/image/0020/1440155/social-tile-1080x1080-green.jpg
http://www.health.qld.gov.au/__data/assets/image/0021/1440156/social-tile-1080x1080-orange.jpg
https://www.health.qld.gov.au/__data/assets/image/0028/1464085/social-tile-1200x630.png
http://www.health.qld.gov.au/__data/assets/image/0022/1440157/social-time-1080x567.jpg


Video

Videos can be shared on community screens in hospitals, clinics, council buildings, and other 
public spaces to help spread important RHD information and engage the community. 

Resource title Preview Download links

RHD story  
(60 seconds)

Link

Quick Yarns - Skin Sores  
(30 seconds)

Link

Quick Yarns - Sore Throat  
(15 seconds)

Link

Quick Yarns - Washing Hands and Bodies 
(15 seconds)

Link

Quick Yarns - Joint Pain  
(30 seconds)

Link

Quick Yarns - Tell a Grown Up 
(30 seconds)

Link

Acute rheumatic fever prevention 
(30 seconds)

Link

Visit the Let’s End RHD Together website for additional video formats.

11

https://vimeo.com/1070204628/ae136bda39
https://vimeo.com/1070204081/f792a81ff2
https://vimeo.com/1070204292/ec2afab999
https://vimeo.com/1070204511/fbbd4f7d42
https://vimeo.com/1070203930/134ad818f9
https://vimeo.com/1070204422/beddfe805a
https://vimeo.com/1101742727/c84497cc7f
https://www.health.qld.gov.au/public-health/groups/atsihealth/health-priorities/rheumatic-heart-disease/lets-end-rheumatic-heart-disease-together


Resource title Download links

Skin sores Link

Joint pain Link

Sore throat Link

Resource title Preview Download links

This magnet is designed to be a visual 
reminder about healthy habits, including 
going to the clinic if you have a sore throat, 
itchy skin or skin sores.

85mm x 140mm Wash your hands & body

Clean & cover cuts & sores

Keep things clean

Get medicine to heal sore throats

Sore throat? 
Itchy skin? 
Skin sores? 

Time to go to your 
health clinic!

Link

Audio files can be used for audio broadcasts in public spaces where appropriate.

RHD resource to provide to clients and community members.

Audio

Fridge magnet 
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https://soundcloud.com/qld-health/rhd-skin-sores-30-seconds-1?in=qld-health/sets/lets-end-rheumatic-heart-disease-together&si=36c7e820c93d4f1d851ebf0fddd90eb9
https://www.health.qld.gov.au/public-health/groups/atsihealth/health-priorities/rheumatic-heart-disease/lets-end-rheumatic-heart-disease-together/rhd-program-resources/rhd-resources/joint-pain-30-second-audio
https://soundcloud.com/qld-health/rhd-sore-throat-15-seconds-2?in=qld-health/sets/lets-end-rheumatic-heart-disease-together&si=5e8b3f71be7a4626b60bab6db0166daf
http://www.health.qld.gov.au/__data/assets/pdf_file/0023/1435217/rhd-fridge-magnet.pdf


If you have questions or comments about the  
RHD community resources, please contact the  

Queensland Health Partnerships team at:
 engagement@health.qld.gov.au

Queensland Health

Let's End RHD Together

Rheumatic Heart Disease 

Stakeholder Kit
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